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August 2008

To the Lieutenant Governor in Council

MAY IT PLEASE YOUR HONOUR:

Pursuant to the Utilities Commission Act and the Budget Transparency and Accountability Act, |
respectfully submit this Report on the activities of the British Columbia Utilities Commission for the

fiscal year 2007/08.

Section 13 of the Utilities Commission Act requires the Commission to submit a report to the
Lieutenant Governor in Council for the preceding fiscal year, setting out briefly all applications and
complaints, summarizing Commission findings, and reporting on other matters considered in the
public interest. Consistent with the Budget Transparency and Accountability Act, the reporting

timeframe is for the fiscal year.

Leonard F. Kelsey

LEONARD F. KELSEY
Chair and Chief Executive Officer
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Standard Abbreviations & Acronyms

UTILITY/APPLICANT

British Columbia Hydro and Power Authority
Big White Utility Ltd.

Cal-Gas Inc.

Central Heat Distribution Limited

Corix Multi-Utility Services Inc.

FortisBC Inc.

Hemlock Valley Electrical Services Limited
Kinder Morgan, Inc.

Pacific Northern Gas Ltd.

Pacific Northern Gas (N.E.) Ltd.

Plateau Pipe Line Ltd.

Port Alice Gas Inc.

Silversmith Light & Power Corporation
Stargas Utilities Ltd.

Sun Peaks Utilities Co., Ltd.

Sun Rivers Services Corp.

The Corporation of the City of Nelson
Terasen Gas Inc. (subsidiary of Terasen Inc.)
Terasen Gas (Whistler) Inc.

Terasen Gas (Vancouver Island) Inc.

Trans Mountain (Jet Fuel) Inc.

The Yukon Electrical Company Limited

OTHER

Allowance for Funds Used During Construction
Alternative Dispute Resolution

Apartment Customer Rates

Certificate of Public Convenience and Necessity
Energy for our Future: A Plan for BC

Gas Cost Reconciliation Account

Gas Cost Variance Account

Independent Power Producers

Insurance Corporation of British Columbia
Large General Service

Natural Gas Marketers

Natural Gas Vehicles

Negotiated Settlement Process

Return on Common Equity

Small General Service

Utilities Commission Act

BC Hydro

Big White

CalGas

CHDL

Corix

FortisBC

HVES

KMI

PNG, PNG-West

PNG (N.E.)

Plateau

Port Alice Gas
Silversmith, SLPC
Stargas

Sun Peaks

Sun Rivers

City of Nelson
Terasen, Terasen Gas, TGI
Terasen Whistler, TGW
Terasen VI, TGVI
Trans Mountain, TMJF
YECL

AFUDC
ADR
ACR
CPCN

Energy Plan or Energy Policy

GCRA
GCVA
IPPs
ICBC
LGS
NGM
NGV
NSP
ROE
SGS
the Act, UCA
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NATURAL GAS MARKETERS

Access Gas Services Inc.

Active Energy ULS

CEG Energy Options Inc.

Direct Energy Marketing Limited

Energy Savings (B.C.) Limited Partnership
FireFly Energy

MxEnergy (Canada) Ltd.

Nexen Energy Solutions

Planet Energy (BC) Corp.

Premstar Energy Canada Limited Partnership

Shell Energy North America (Canada) Inc.
Smart Energy (BC) Ltd.

Summitt Energy BC L.P.

Superior Energy Management

The Wholesale Energy Group Ltd.

Universal Energy Corporation

Access Gas

Active Energy, Active
CEG

DEML

ESBC

FireFly

MXEnergy

Nexen

Planet Energy, Planet
Premstar

Shell Energy, Shell

Smart Energy, Smart
Summitt Energy, Summitt
Superior Energy, Superior
Wholesale Energy, WEG
Universal, UEC
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Commission Expenditures and Cost of Regulation per Customer

The Commission’s actual expenditures for fiscal year 2007/08 (unaudited) were $4,901,971.80 million; a

decrease of 1.33 percent from 2006/07.

The cost of regulation per customer is calculated by dividing Commission expenditures by the total number
of customers of regulated utilities. For the six years prior to 2003704, it has been under one dollar per customer;
about half of what it was in the early 1990s. The rise in the cost of regulation in 2003704 primarily reflects the

return of BC Hydro to Commission regulation, the regulation of ICBC and BCTC and an increase in the number

of hearing days.

Commission Costs ($2007)
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Cost of Energy Regulation per Equivalent Gigajoule of Energy Sold (cents)

The cost of regulation per gigajoule (equivalent) of energy sold is calculated by dividing Commission

energy regulation expenditures by the amount of energy sold or transported by utilities in that year.

Cost of Energy Regulation per Equivalent Gigajoule of Energy Sold ($2007)
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The equivalent energy sold includes both natural gas by gas utilities and the electricity sold (converted to
gigajoules) by electrical utilities. From 1996 to 2003 the rates of BC Hydro were effectively frozen and therefore
required less regulation than currently, now that the rate freeze has expired. The year over year decrease in

“Total Equivalent GJ” reflects a dramatic decrease in gas deliveries of Pacific Northern Gas Ltd.
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by Quarter (2003/04-2007/08)
EZ=== Average Cycle Time in the Quarter (in Days)
Number of Applications Dealt with in the Quarter

Cycle Times for Non-Hearing Applications
= =12 Month Average To Date

The following four graphs portray “cycle” or “turnaround” times - the time elapsed between the receipt
of an Application and a Commission decision - categorized according to the four main ways the Commission

“Non-Hearing” Applications are usually straightforward and not controversial. They are managed by
staff review and analysis, often with supplementary information requests and responses from the utility, but
without a formal public review. Average cycle times, by quarter, ranged from 24 to 29 calendar days in 2007/08.

processes the Application.
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¢ T e s m

N Ve 00 &

3 7///////////////////////”////////////////////////,/, 28 5
Q Besididvenntd S0 R

S ARG 55 &
P <8 R

- O ¢ o

G B S 8

g A
N B 00 R

o P 28 8

S Essusesy So R

3 PRI 55 8

kz rrarere e g EEy <5 m

I R EEEEEE] S 2 8

l >

S N T -
Q BEESSEESS 00 R

s BT 2 08

o T s 8
o S <5 R
AN cs S

o B EEEEEEEES 5= 8

S BERERRRRENRRRREEYER 00 ]

S Exirsssranermammnes 30 |

& AP 55 8

& EEASEEEEEEEEEETEEEE] <5 R

_ g T e s 8

S s e IS

o FERCEESEEEEEEEE 00 |

& 8

, , , N R Q

2007/08 Annual Report / 87

Quarter
Note: In 2002/03 the Commission moved from Calendar year reporting to fiscal year reporting.
More complex applications require a public review process, usually through an oral public hearing, a
written public hearing, or a negotiated settlement process. The following six graphs portray the cycle times for
applications since 2003 managed by these three processes. Oral public hearings are quasi-judicial and
adversarial; most take seven to eights months between receipt of the Application and the issuance of the
Commission Decision. The BCUC’s written hearing process cycle times average about six months, and
Applications managed by a negotiated settlement process take about four months on average between receipt

and disposition.
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General Orders

G-40-07 TERASEN GAS

Approved Rate Schedules 1U, 1X, 2X and 3X as
revised, and the revisions to the Code of Conduct as
set out in Terasen Gas' April 5, 2007 letter.

G-42-07 ForTISBC

Established an Oral public hearing into the siting of
the Naramata substation project and related costs
and issues and ordered construction work to be
suspended immediately, pending further
instructions.

G-43-07 BC HYDRO

Established a written public hearing process and
Regulatory Timetable for the review of the
Revelstoke Unit 5 CPCN Application.

G-44-07 TERASEN GAS

Denied, pursuant to Sections 45 and 46 of the Act,
the amendment of the Project and Application as set
out in Terasen's March 23, 2007 letter and denied the
Application for a CPCN to upgrade the Mission
Intermediate Pressure System by replacing the gas
pipeline on the Mission Highway Bridge with a
horizontal directionally drilled crossing of the Fraser
River.

G-45-07 TERASEN GAS

Approved revisions to the Code of Conduct outlined
in items 1 to 5 of Terasen Gas' letter dated April 3,
2007.

G-46-07 ForTISBC

Established a written process to review the
preliminary issue of "whether or not there is still a
serious question as to whether Big White customers
should be paying some or all of those project costs"
with respect to the Big White Supply Project Rate
Design proceeding.

G-47-07 CANADIAN HYDRO DEVELOPERS INC.

Exempted Canadian Hydro from Section 71 and Part
3 of the Act (except Section 22 of the Act) for the sale
of electrical power from the Upper Mamquam
Hydro facility and an exemption for Coastal Rivers
from Section 71 for the purpose of supplying the
intake works of the Lower Mamquam Hydro
facility, effective April 27, 2007.

G-48-07 ICBC

Established a combined regulatory process for the
2007 Revenue Requirements (written hearing) and
the 2007 Rate Design (oral public hearing).

G-49-07 FoORrRTIS INC.

Reasons for Decision approving the acquisition of all
issued and outstanding shares of Terasen Inc.

G-50-07 BC HYDRO

Established an Oral public hearing process for the
review of the 2007 Rate Design Application.

G-51-07 ForTISBC

Established an Oral public hearing and Regulatory
Timetable to review the Naramata Substation Project
siting options and related costs and issues.

G-52-07 ForTISBC

Approved the Second Amending Agreement to the
Credit Agreement.

G-53-07 BCTC

Denied the request to record an estimated $896,000
of employee severance costs in a non-interest
bearing deferral account that resulted from the
System Control Modernization Project as the
Commission determined the Utility should have
anticipated the expenses in either its F2007 Revenue
Requirement Application or the March 20, 2007
AFUDC Application.

94 / 2007/08 Annual Report



G-54-07 TERASEN GAS

Established a written public hearing for the
Distribution Mobile Solution Project.

G-55-07 PNG

Order and Reasons for Decision approving an
adjusted 2007 revenue deficiency of $362,279 and
PNG's request to draw down a total of $900,000
from the deferred income tax balance for 2007.

G-56-07 PNG (N.E.)

Issued Reasons for Decision approving the 2007
Revenue Requirements and Rates for the Fort St.
John/Dawson Creek Divisions.

G-57-07 1ICBC

Denied the request to amend the weight limitation
for Rate Class 017 in the ICBC Basic Tariff.

Approved the Basic Insurance Tariff, including the
subsequent Errata, except for the changed applied
for separately to amend the weight class limitations
on Rate Class 017, effective June 1, 2007.

G-58-07 KyoQuoT

Approved the following subject to
Ka:'yu:’k’t’'h’/Che:k:tles7et’h’ Nation (“KCN™)
making a contribution in aid of construction
payment of $850,000 to Kyuquot:

e revision to Electric Tariff Rate Schedule 1101
for service to all customers except the KCN;
e new Electric Tariff Rate Schedule 1102.

G-59-07 TGVI

Approved the retention of the Texada Island
Compressor Station consistent with the terms of the
Compressor Facility Agreement (CFA), effective
December 31, 2007, or effective December 31, 2008 in
the event that the term of the BC Hydro
Transportation Service Agreement is extended to
December 31, 2008.

Further approved the inclusion in the TGVI rate
base of the Retention Amount payable by TGVI to
BC Hydro under the terms of the CFA, in an amount

consistent with the effective date of the retention of
the Station by TGVI.

G-60-07 SUN PEAKS

Issued Reasons for Decision approving the 2006/07
revenue requirements subject to the Sun Peaks
recalculating the 2006/07 rates as directed.

G-61-07 ForTISBC

Approved, pursuant to Section 50(2) of the Act, the
issuance of new unsecured debentures in a principal
amount of no more than $110 million with interest
rates not exceeding 6.2 percent for a term of up to 40
years, and a term between 10 and 40 years.

G-62-07 BCUC

Ordered, a levy rate of $0.0079302327 per GJ
equivalent of energy sold for the calendar year 2006
shall be paid by, and collected from all public
utilities for the recovery of Commission expenses in
the fiscal year commencing April 1, 2007. Pursuant
to Section 125 of the Act, ICBC and BCTC shall pay
the Commission's 2007/08 allocated budgeted
expenses of $600,000 each, in quarterly installments.
Pursuant to Levy Regulation 283/88 and Letter L-
39-96, the upstream natural gas processors and
intraprovincial oil pipelines shall pay $1,000 for the
fiscal year commencing April 1, 2007. The cost
recovery revenue from natural gas marketers for the
residential and commercial unbundling program for
2007 is estimated to be $12,000.00.

G-63-07 TGVI

Procedural Order requesting Intervenor submissions
on the issues and procedural matters, including
timing and steps in the review process.

G-64-07 BCTC

Approved, pursuant to Section 49(a) of the Act and
Sections 3 and 6 of the Special Direction No. 9, the
methodology for BCTC that recognizes AFUDC
accounting treatment, effective April 1, 2007.

Accepted the F2008 Financial Filing which did not
contain F2008 forecast capital additions and
therefore, a level of F2008 forecast capital additions
has not been approved.
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Approved the current interim customer rates as
permanent effective April 1, 2007.

Approved the proposed disposition of the forecast
$0.4 million F2008 Forecast Revenue Sufficiency to
the Revenue Deferral Account.

G-65-07 TERASEN GAS

Approved amendments to the Tariff Terms and
Conditions, to include the definitions of "Hydronic
Heating System", "Thermal Energy", and "Thermal
Metering".

Ordered Terasen to report on the status of the
Thermal Metering pilot project by July 15th of each
year, starting in 2008 and each year thereafter
through 2012 inclusive.

G-66-07 TERASEN GAS

Approved, pursuant to Section 61(4) of the Act, a
propane reference price increase of $0.0290 per litre
to $0.3542 per litre, which corresponds to an increase
of $1.180 per gigajoule in customer rates, effective
July 1, 2007.

G-67-07 TERASEN WHISTLER

Approved, pursuant to Section 61(4) of the Act, an
increase to Rate Rider A from $4.494 to $5.336 per
gigajoule, which corresponds to an increase of
$0.842 per gigajoule in customer rates, effective July
1, 2007.

G-68-07 TERASEN ENERGY MARKETING INC.

Established a written public hearing process and
regulatory timetable for the review of the TEM
Application, to consider whether the existing TGI
Code of Conduct and Transfer Pricing Policy is
satisfactory to address the situation that would be
created if TEM is granted a license to market natural
gas.

G-69-07 BCTC

Order issuing the Decision on the Transmission
System Capital Plan F2008 to F2017 and stating that
the application meets the requirements of Section
45(b) and 45(6.1) of the UCA.

G-70-07 BCTC/BC HYDRO/FORTISBC

Approved, pursuant to Sections 23 and 38 of the Act,
the Sixth Amendment of the Reliability Criteria
Agreement B Canadian Language Version with the
Western Electricity Coordinating Council effective
July 1, 2007 for BC Hydro and BCTC, and effective
January 1, 2008 for FortisBC.

G-71-07 TERASEN ENERGY MARKETING INC.

Established a written public hearing and Regulatory
Timetable for the review of the Application for a
License to Market Natural Gas.

G-72-07 BCUC

Approved, pursuant to Section 118 of the Act, the
amended Participant Assistance/Cost Award
Guidelines.

G-73-07 BCUC

Approved, pursuant to Section 71.1 of the Act and
Rules for Gas Marketers, amendments to the Code
of Conduct effective July 1, 2007 by addition of
Third Party Verification as set out in the Reasons for
Decision.

G-74-07 TERASEN GAS

Order and Reasons for Decision approving Rate
Schedule 7 as a permanent rate schedule effective
November 1, 2007, and approved the elimination of
the Rate Schedule 10 tariff effective November 1,
2007.

Approved the extension of Rate Schedule 14A
without changes for the 2007/08 gas contract year.

Directed Terasen Gas to file a report for Rate
Schedule 14A within 30 days of the end of each gas
contract year that will summarizes monthly gas
purchase and sales quantities, and costs and revenue
for each month.

G-75-07 ForTISBC

Approved the Lochrem Road site for the
construction of the Ellison Substation.
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G-76-07 BC HYDRO

Ordered that the cost recovery review of the BC
Hydro F2007 Storm Restoration Costs will be
performed along with the review of BC Hydro's next
revenue requirements application.

Established the F2007 Unplanned Major Storm
Restoration Costs regulatory asset in the amount of
$32.9 million plus interest at BC Hydro's weighted
average cost of debt for its most recent fiscal year
and carry forward the regulatory asset until a
review in BC Hydro's next revenue requirements
application.

G-77-07 BC HYDRO

Approved the establishment of regulatory asset
treatment in respect of incremental operating
expenditures to be incurred in F2008 to improve
outage communication with customers and improve
the resiliency of vulnerable portions of its
distribution system. The cost recovery review of the
F2008 Incremental Operating Expenditures will be
performed along with the review of the Utility's next
revenue requirements application.

G-78-07 TGVI

Established a written public hearing process and
Regulatory Timetable for the regulatory review of
the Mt. Hayes Liquefied Natural Gas Storage Project
and Approval of a Storage and Delivery Services
Agreement.

G-79-07 TERASEN UTILITIES

Approved the Application to submit a combined
2008 Resource Plan, incorporating TGI, TGVI, and
Terasen Whistler, and directed to be submitted to
the Commission by the end of the second quarter of
2008.

G-80-07 BCTC

Accepted for filing Attachment P: Transmission
Service and Interconnection Service Procedures for
Competitive Acquisition Process and amendments
to certain pages of the OATT and Attachment M of
the OATT, effective July 1, 2007.

G-81-07 BC HYDRO

Ordered to file an accounting of the realized salvage
value of the Lytton Station Diesel generators, station
buildings and other equipment, is delayed and shall
be filed by December 31, 2007.

Ordered to file the detailed environmental
assessment site reclamation estimate and schedule
for the Lytton Generating Station by December 31,
2007.

G-82-07 PNG

Approved, pursuant to Sections 50 and 52 of the Act,
the $20,000,000 Revolving Credit Facility with
Roynat and Canadian Western Bank.

Approved the issuance of the $15,000,000 New
Roynat Debenture.

Approved a $15,000,000 hedge line between PNG
and one of the three financial institutions named in
the Application and the issuance of the $20,000,000
Hedge Line Debenture to secure such hedge line.

Approved PNG's proposals with respect to
including the unamortized debt issue expenses of
the two existing Roynat loans with the new debt
issue expenses and the recording of the difference
between actual and forecast interest rates in the new
long term debt interest deferral account.

G-83-07 TERASEN ENERGY MARKETING INC.

Amended the Regulatory Timetable established in
Commission Order G-71-07.

G-84-07 BC HYDRO

Approved, pursuant to Section 89 of the Act, the
current Zone Il Special Contract rate on an interim
refundable basis, effective June 1, 2007.

Ordered BC Hydro to remove Section 2 of Tariff
page B-36 and replace it with the revised Section 2 as
proposed in the July 11, 2007 application.

Directed that the application to address all the issues
related to the Zone Il rates, including issues related
to the Special Contract rate be filed on or before
October 1, 2007; and further directed that the
interruptible rates for the Independent Power
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Producers Zone Il customers be deferred until Phase
111 of the 2007 Rate Design proceeding.

G-85-07 TERASEN GAS

Approved the 2007/08 Gas Supply Mitigation
Incentive Program or the gas contract year from
November 1, 2007 through October 31, 2008.

G-86-07 TERASEN GAS

Established a written review process and Regulatory
Timetable for the review of the Sale of Land at 3700
2nd Avenue, Burnaby, BC Application.

G-87-07 ForTISBC

Order and Reasons for Decision approving the
inclusion of the Big White Supply project costs in the
FortisBC rate base as proposed in its Rate Design
Application.

G-88-07 PNG (N.E)

Approved, pursuant to Section 50 of the Act,
PNG(NE) entering into and incurring indebtedness
under the ten-year $11 million and the five-year $7.5
million loan agreements with its parent company,
PNG.

Approved PNG(N.E.)'s proposals with respect to
including the unamortized debt issue expenses and
the redemption fees of the three existing loans with
the new debt issue expenses and the recording of the
difference between actual and forecast interest rates
in the new long-term debt interest deferral account.

The financing terms set forth in the Application are
to be held confidential due to the commercial
sensitivity of the terms.

G-89-07 BCTC

Approved Terms and Conditions for the Spinning
Reserve transmission service, Contingency Reserve
transmission service; and the Mixed Class
Wheelthrough transmission service tariff pages.

G-90-07 TERASEN GAS/TGVI
Established a written process and a draft Regulatory

Timetable for review of the System Extension and
Connection Policies Application.

G-91-07 BC HYDRO

Ordered BC Hydro the following documents within
seven calendar days, to be filed on a confidential
basis with the Commission:

a) the original Electricity Purchase Agreement
between BC Hydro and Central Coast Power
Corporation;

b) the exchange of correspondence between BC
Hydro and Central Coast Power Corporation
referred to by BC Hydro's counsel at T2:185 that
sets out the terms and conditions of the
amended Electricity Purchase Agreement
between BC Hydro and Central Coast Power
Corporation; and

c) the original lease agreement between BC Hydro
and Central Coast Power Corporation and any
amendments thereto.

G-92-07 BC HYDRO

Ordered that the complaints entered by the Heiltsuk
Tribal Council/Shearwater Marine Limited
regarding the 2007 Rate Design Application be held
in abeyance until the completion of the oral phase of
Phase II.

G-93-07 CEG ENERGY OPTIONS INC.

Order and Reasons for Decision directing that
pursuant to Section 71.1 of the Act and the Rules for
Gas Marketers, CEG Energy Options will pay a
financial penalty of $2,000.00 for the breach of the
Code of Conduct for Gas Marketers, with respect to
the Universal complaint.

G-94-07 WHOLESALE ENERGY GROUP LTD.

Order and Reasons for Decision directing that,
pursuant to Section 71.1 of the Act and the Rules for
Gas Marketers, Wholesale Energy will pay a
financial penalty of $1,000.00 for the breach of the
Code of Conduct for Gas Marketers with respect to
the Universal complaint.
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G-95-07 ENERGY SAVINGS (BC)

Order and Reasons for Decision directing that,
pursuant to Section 71.1 of the Act and the Rules for
Gas Marketers, Wholesale Energy to pay a financial
penalty of $3,000 for breaches of the Code of
Conduct for Gas Marketers.

G-96-07 TERASEN GAS

Approved, pursuant to Section 50(2) of the Act, the
incurrence of indebtedness of up to $500 million
under the Term Credit Agreement with Canadian
Imperial Bank of Canada, subject to the credit
agreement being substantially similar to terms set
forth in the confidential Indicative Term Sheet and
pricing no more than 25 basis points wider than the
relevant margins and standby fees in Appendix 1 of
the Application.

G-97-07 BC HYDRO

Amended Paragraph 3 of Commission Order G-84-
07 to read "BC Hydro is directed to file its
application with the Commission to address all the
issues related to the Zone Il Special Contract rate, on
or before October 1, 2007.

G-98-07 UNOCAL

Accepted for filing on an interim basis, pursuant to
Sections 59, 61, 90 and 91 of the Act:

e An agreement between Unocal and Terasen Gas
Inc. for firm natural gas storage at the Aitken
Creek Storage Facility dated July 18, 2007 for the
period July 1, 2007 to March 31, 2010.

e An agreement between Unocal and
Constellation Energy Commodities Group Inc.
dated July 6, 2007 for firm natural gas storage at
the Aitken Creek Storage Facility for the period
July 6, 2007 to March 31, 2010.

G-99-07 CHDL

Directed CHDL to notify current and prospective
customers of the 2007 Revenue Requirements
Application and provide each customer with a copy
of the Order and Application Executive Summary.

G-100-07 BCHYDRO

Established a Procedural Conference for the review
of the 2007 Electricity Purchase Agreement to
address procedural matters.

G-101-07 TGVI

Issued a revised Regulatory Timetable for the
written public hearing for the Mt. Hayes Liquefied
Natural Gas Storage Project.

G-102-07 ForTISBC

Approved, pursuant to Section 50 of the Act, the
issuance of up to 250,000 authorized $100 par value
common shares to Fortis Pacific Holdings Ltd. for a
total value of up to $25 million on or before
December 31, 2007.

G-103-07 PNG

Approved the following for the Tumbler Ridge
service area:

e an increase to the credit rate rider to $1.491/GJ;

e the September 30, 2007 credit balance to be
refunded over two years assuming the current
annual gas deliveries forecast;

e areduction to the current gas cost recovery rate
to $5.338/GJ;

e the Company Use Debit Rider be reduced to
zero.

e the current Company Use gas Cost Rate of
$.487/GJ remains in place.

G-104-07 BCTC

Approved, pursuant to Section 45(6.2)(b) of the Act,
the capital expenditures for the construction of
interconnection facilities for the South Cranberry
Creek Power Project.
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G-105-07 TERASEN GAS

Approved changes to the Commodity Cost Recovery
Charges for natural gas sales customers in the Lower
Mainland Inland and Columbia service areas and
the requested pro-rata transfer of a portion of the
Commodity Cost Reconciliation Account.

G-106-07 BCTC

Approved the disposition of the Fiscal 2007 balances
in the Revenue Deferral Account, Cost of Market
Deferral Account, Emergency Maintenance Deferral
Account and the Regulatory Expenditure Deferral
Account, effective October 1, 2007, by way of a one-
time refund or charge to be allocated amongst
customer classes in accordance with the rate
methodology approved in the F2007 Transmission
Revenue Requirements Application.

G-107-07 SPECTRA ENERGY TRANSMISSION

Approved the exemptions given under Orders No.
G-101-05, G-90-97, G-91-07 and G-76-98 which will
be continued and reissued in the name of Spectra
Energy Midstream Corporation.

G-108-07 ForTISBC

Established a written public hearing and Regulatory
Timetable for the review of the CPCN Application
for the Distribution Substation Automation Project.

G-109-07 CHDL

Approved, pursuant to Section 89 of the Act, an
interim increase in Steam Tariff Schedule of Charges
by 10.51 percent effective October 1, 2007 as applied
for in the 2007 Revenue Requirements Application.

G-110-07 ForTISBC

Established an Oral public hearing and Regulatory
Timetable for the review of the CPCN Application
for the Ootischenia Substation Project.

G-111-07 BCHYDRO

2007 Rate Design Phase | interim Order approving
the use of a FACOS based on embedded costs as the
appropriate methodology for the determination of
cost causation.

G-112-07 TERASEN GAS

Established the Regulatory Timetable to review the
2008 Revenue Requirement material, which is to be
held jointly with the TGVI 2007 Settlement Update
Meeting.

G-113-07 TGVI

Established the Regulatory Timetable to review the
2007 and 2008 Revenue Requirement material,
which is to be held jointly with the TGI 2007 Annual
Review.

G-114-07 TERASEN UTILITIES

Amended the Regulatory Timetable for the System
Extension and Connection Policies Application.

G-115-07 ForTISBC

Approved the Time-of-Use rates as applied for in its
August 21, 2007 application. Directed FortisBC to
file a Cost of Service Study on or before June 30,
2008 and to file a Rate Design Application on or
before September 1, 2008.

G-116-07 TERASEN GAS

Approved the disposition of the vacant land at
Lochburn, consisting of 7.67 acres of the entire
parcel of land.

G-117-07 ForTISBC

Established a regulatory timetable for the 2007
Annual Review, 2008 Revenue Requirements and
Negotiated Settlement Process.

G-118-07 BCHYDRO

Approved the termination of Rate Schedule 1288 -
Real Time Pricing Transmission Service, effective
September 25, 2007.

G-119-07 BCTC

Approved, pursuant to Sections 60 and 61 of the Act,

the amendment of BCTC's Rate Schedule 21 General
Wheeling Service, effective October 1, 2007.
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G-120-07 BCHYDRO

Established a Procedural Conference, an Oral public
hearing and the Regulatory Timetable regarding the
scope of the proceeding for the review of the 2007
Electricity Purchase Agreement.

G-121-07 BCHYDRO

Approved a second year of the Critical Peak Pricing
Term-of-Use program, two new Critical Peak Pricing
rates, a revision to an existing TOU rate shortening
the number of hours in the peak period, changes to
Tariff Supplement No. 73, and revisions to existing
Term-of-Use rates.

G-122-07 BCHYDRO

Established the Preliminary Regulatory Timetable
for the preliminary review of the 2007 Rate Design
(Phase 111) Zone 1l Special Contract Application.

G-123-07 TGVI

Established a Written Hearing Process and
Regulatory Timetable for the review of the Long
Term Service Agreements with TGVI and Terasen
Gas.

G-124-07 ForTISBC

Established a written public hearing process for the
regulatory review of the Zone Il Special Contract
Rate Application. Further ordered that Evidence
filed in Phase Il of the 2007 RDA forms part of the
record in the Phase Il proceeding.

G-125-07 CHDL

Approved the Negotiated Settlement Agreement
package and an average permanent rate increase in
the Steam Tariff Schedule of Charges of 7.288
percent effective October 1, 2007 to recover a 2007
revenue deficiency of $424,846. Also approved
permanent rate increases of 1.329 percent per year in
the Steam Tariff Schedule of Charges for 2008 and
2009 for a rate increase of 8.617 percent effective
January 1, 2008 and 9.946 percent effective

January 1, 20009.

Ordered that the difference between the interim
rates and the permanent rates are subject to refund
with interest at the average prime rates of CHDL
principal bank.

G-126-07 ICBC

Approved the Driver Risk Premium program for
ICBC pursuant to the 2007 Rate Design proceeding.

G-127-07 PNGW

Established a regulatory timetable and requested
Intervenors make written submissions on the type of
formal review process for the review of the 2008
Revenue Requirements and Rates Application.

G-128-07 PNG (N.E.)

Established a regulatory timetable and requested
Intervenors make written submissions on the type of
formal review process for the review of the 2008
Revenue Requirements and Rates Application.

G-129-07 BCHYDRO

Approved the Fiscal 2008 Customer Baseline Loads
in the CBL F2008 Application on an interim basis
effective April 1, 2007.

Pursuant to Letter No. L-85-07, Rate Schedule 1823
customers, whose CBL has been revised, are to
confirm in writing by November 9, 2007 whether
they agree with or dispute the revised CBL that BC
Hydro has proposed for them.

G-130-07 BCHYDRO

Issued the Commission's Decision on Phase | of the
Rate Design Application.

G-131-07 ForTISBC

Cancelled the oral public hearing for the Ootischenia
Substation Project CPCN Application and
established a written public hearing and amended
regulatory timetable.
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G-132-07 UNOCAL

Accepted for filing on an interim basis the October 2,
2007 Firm Natural Gas Storage Agreement as a Rate
for the Aitken Creek Storage Facility between
Unocal and Westcoast, effective November 1, 2007.

G-133-07 PNGW

Confirmed that the Preliminary Regulatory
Timetable for the Negotiated Settlement Process
regarding the 2008 Revenue Requirements and Rates
Application.

G-134-07 PNG(NE)

Confirmed that the Preliminary Regulatory
Timetable for the Negotiated Settlement Process,
regarding the 2008 Revenue Requirements and Rates
Application.

G-135-07 UNOCAL

Approved the gas storage agreements and General
Terms and Conditions for Firm Natural Gas Storage
effective the date of the interim approvals.

Approved, pursuant to Section 88(3) of the Act and
subject to paragraphs 3, 4 and 6 of the Order, the
exemption from Part 3 of the Act, for the Aitken
Creek Storage Facility, except Sections 24, 25, 38, 39,
41, 42, 43,52, 53 and 54.

G-136-07 SMART ENERGY CORPORATION

Determined that Smart Energy is in violation of
Avrticle 8 and Avrticle 9 of the Code of Conduct and
ordered, pursuant to Section 71(1) of the Act to pay
to the Commission a financial penalty of $1,000.00
each for the six breaches of the Code of Conduct, for
a total penalty of $6,000.00.

Ordered Smart Energy to provide retraining and to
file a report within 15 days of the date of this Order,
stating the number of Salespersons trained and
retrained, and provide a summary of the topics
covered.

G-137-07 BCTC

Established a Procedural Conference and an Oral
public hearing for the review of the Application.

G-138-07 SPECTRA ENERGY TRANSMISSION

Ordered that the exemption approvals given under
Order G-30-06 are continued and reissued in the
name of Spectra Energy Midstream.

G-139-07 TGVI

Order and Reasons for decision approving the Long-
Term Service Agreements with BC Hydro, subject to
the parties filing fully executed copies of the
amendment to the Peaking Agreement that deletes
subsection 3.1(3) and the amendment to the
Wheeling Agreement reducing the amount of
Coastal Transmission System wheeling capacity
provided by TGVI, and the payments by TGVI, to
amounts corresponding to the net amount of
wheeling capacity that TGVI requires in addition to
the wheeling capacity it receives under the Capacity
Assignment Agreement.

G-140-07 SMART ENERGY CORPORATION

Ordered, pursuant to Section 71(1) of the Act and
the Rules for Gas Marketers, that Smart Energy is
prohibited from signing additional customers to
sales contracts under the Residential Commodity
Unbundling Program, until Smart Energy has
demonstrated that it can provide digitally recorded
Third Party Verification calls to comply with Order
G-73-07.

G-141-07 BCHYDRO

Ordered that access by Special Contract customers
to the confidential document as filed in Attachment
E of the Zone Il Special Contract Rate Application, is
restricted to only that particular customer's annual
bill impact.

G-142-07 BCHYDRO

Established a written public hearing process and the
Regulatory Timetable for the review of the Zone Il
Special Contract Rate Application.

G-143-07 UNOCAL

Established a Written Hearing and Regulatory
Timetable for the review of the ownership and
operation of the Aitken Creek Storage Facility
Application
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G-144-07 SMART ENERGY

Ordered, pursuant to Section 71(1) of the Act, that
effective 9:00 am on November 29, 2007, Smart
Energy is permitted to sign customers to sales
contracts under the Residential Commodity
Unbundling Program, subject to conditions noted in
the Order.

G-145-07 SuUN PEAKS

Approved, pursuant to Sections 60 and 61 of the Act,
the following changes effective December 1, 2007:

e Reduce the Commodity Charge for Gas Cost
Reconciliation Account recovery from
$.73/GJ to $0/GJ

e Increase the Commodity Charge for
propane from $15.37/GJ to $17.33/GJ.

G-146-07 TERASEN WHISTLER

Approved the continuation of the current rates and
the Rider A adjustment mechanism effective January
1, 2008 and the recording of variances in the Interest
Rate Differential deferral account, the Property Tax
deferral account, the Sales Margin Differential
deferral account and the deferred Return on Equity
variance account for 2008 activity.

Approved the O&M reporting format recommended
by the Working Group.

Approved the establishment of a non-rate base, non-
interest bearing deferral account for the estimated
$17,675 ($11,840 after tax) of consulting costs
regarding Terasen Whistler's capital structure and
ROE.

G-147-07 ForTISBC

Approved the Modified Settlement Agreement for
the 2008 Revenue Requirements Application.

G-148-07 ALTAGASLTD.

Approved, pursuant to Section 88(3) of the Act an
Exemption from Part 3 of the Act for Natural Gas
Transportation and Processing Facilities subject to
paragraphs 2, 3 and 4 of this Order for the Blaine
Creek Plant.

G-149-07 TGVI

Approved, pursuant to Section 61 of the Act, the
Amending Agreement to the Wheeling Agreement
with Terasen gas and the Amended Peaking
Agreement with BC Hydro.

Confirmed that the Transportation Service
Agreement and the Capacity Assignment
Agreement have been approved in full, pursuant to
Order G-139-07.

G-150-07 TERASEN GAS

Approved the requested changes as set out in the
December 3, 2007 filing of the Fourth Quarter 2007
Gas Cost Report with respect to the Commodity
Cost Reconciliation Account and the Midstream
Cost Reconciliation Account flow-through,
including the Residential and Commercial
Commaodity Unbundling Deferral Cost Recovery
and Stable Commodity Rate Residential Service
Deferral Cost Recovery for the Lower Mainland,
Inland and Columbia Service Areas, effective
January 1, 2008.

G-151-07 BCHYDRO

Established a written hearing process and
Regulatory Schedule to review customer disputes
regarding the Transmission Service Rates Customer
Baseline Loads. Each dispute will be treated as a
separate process and held confidential.

G-152-07 TERASEN GAS/TGVI/TGW

Order issuing the Commission's Decision regarding
the Terasen/TGVI System Extension and
Connection Policies and directing the Utilities to file
revised Tariffs incorporating each of the approved
and accepted amendments as described in the
Decision.

Approved Terasen Whistler's request to delay

submission of its proposed System Extension and
customer Connection Policies until its conversion
from propane to natural gas has been completed.
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G-153-07 TERASEN GAS

Order and Reasons for Decision approving the 2008
Revenue Requirements and Delivery Rates
Application, pursuant to Sections 58, 60 and 61 of
the Act.

G-154-07 TGVI

Order and Reasons for Decision approving the
Revised Application for 2008 Rates, 2008 Cost of
Service and Revenue Deficiency Deferral Account
Balance as at December 31, 2006.

G-155-07 TERASEN GAS

Approved a propane reference price increase of
$0.0718 per litre to $0.4260 per litre and an increase
of $2.918 per gigajoule in propane rates for
customers in Revelstoke service area, effective
January 1, 2008.

G-156-07 TERASEN WHISTLER

Approved an increase of $2.682 per gigajoule to
$8.108 per gigajoule in Rate Rider A for Whistler
customers, effective January 1, 2008.

G-157-07 PNG/PNGNE

Approved for PNG-West a reduction in the current
Company use gas price and the Unaccounted for
Gas volume deferral account gas cost variance
account credit rider of $0.254/GJ to zero, and a
reduction in the current Company use gas recovery
rate of $0.128/GJ to $0.122/G.J.

Approved for PNG(NE) Fort St. John/Dawson
Creek, a reduction in the current Company use gas
price and the Unaccounted for Gas volume deferral
account gas cost variance account credit rider of
$0.0.76/GJ to zero, and an increase in the current
Company use gas recovery rate of $0.0.91/GJ to
$0.106/GJ.

Approved for PNG(NE) Tumbler Ridge, an increase
in the current Company use gas recovery rate from
$0.487/GJ to $0.647/GJ.

G-158-07 TERASEN GAS

Established a Preliminary Regulatory Timetable for
the review of Fort Nelson Schedule of Rates.

Approved the RSAM rider increase from $0.73/GJ to
$0.114/GJ on a permanent basis for Rate 1
Residential, Rate 2.1 Small Commercial, Rate 2.2
Large Commercial, Industrial Service Rates 3.1, 3.2
and 3.3 and Rate 25 General Firm Transportation,
effective January 1, 2008 based on a combined
federal/provincial income tax rate in 2008 of 31.5
percent.

Approved, pursuant to Section 89 of the Act, the
interim refundable average rate increase of 5.8
percent for all sales customers.

G-159-07 KyoQuoT

Approved, pursuant to Section 60 of the Act, request
to include the capital and operating expenses for
providing services to the

Ka:Oyu:O0kOtOhO/ Che:k:tles7etOhO First Nations
in its cost of service for defining its revenue
requirements. Approved the addition of the
requested Special Condition to Rate Schedule 1102
to define the Services and the billing arrangement
between KPL and KCFN.

G-160-07 ForTISBC

Established a Procedural Conference and draft
Regulatory Timetable for the Okanagan
Transmission Reinforcement Project.

G-161-07 SMART ENERGY CORPORATION

Prohibited Smart Energy from signing additional
customers to sales contracts, effective December 18,
2007, and to provide a filing to the Commission to
show cause as to why their licence should not be
amended to be limited to the supply of current
customers, demonstrating Smart Energy's
compliance with Orders A-21-07, G-140-07 and G-
144-07.
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G-163-07 BCTC

Established a written public hearing process and
Regulatory Timetable for the review of the
Application to incur capital expenditures to
construct the 5L.51 and 5L52 thermal upgrade
project.

G-164-07 SMART ENERGY CORPORATION

Rescinded Commission Order G-161-07, pursuant to
Section 99 of the Act.

G-165-07 PNG-WEST

Approved, pursuant to Section 58 of the Act, the
Negotiated Settlement Agreement for the 2008
Revenue Requirements and Rates as issued on
December 7, 2007.

G-166-07 BC HYDRO

Approved the amended Customer Baseline Load
("CBL") on an interim basis, effective April 1, 2007,
and requested the affected customers to comment on
whether or not it disputes the revised CBL.

G-167-07 UNOCAL

Order and Reasons for Decision approving the
Unocal Canada Disposition Application, effective
January 1, 2008 subject to condition that the
Applicants will provide historical cost net book
value information on the Storage Facility.

Approved the Aitken Creek ULC CPCN
Application, pursuant to Section 45 and 46 of the Act
for the operation of the Aitken Creek Storage
Facility, effective January 1, 2008, subject to the
condition noted above and completion of the
transfer of the Aitken Creek Storage Facility to
Aiitken Creek ULC.

G-168-07 PNG (N.E.)
Approved, pursuant to Section 58 of the Act, the

Negotiated Settlement Agreement as issued on
December 7, 2007.

G-169-07 BC HYDRO

Established a Negotiated Settlement Process and
Regulatory Timetable to review the Application for
the Standing Offer Program.

G-170-07 TGVI

Approved, pursuant to Section 50(2) of the Act, the
issuance of unsecured debentures in an aggregate
principal amount not to exceed $250 million.

G-171-07 BCHYDRO

Order issuing the Commission's Decision with
respect to Phases Il and |11 of the Rate Design
Application.

G-172-07 BCTC

Established an Oral public hearing, Regulatory
Agenda and Community Input Sessions for the
Interior to Lower Mainland Transmission Project
CPCN Application.

G-173-07 BCTC

Established a Written Hearing Process and
Regulatory Timetable for the review of the F2009 to
F2018 Transmission System Capital Plan
Application.

G-1-08 ForTISBC

Established a written public hearing Process and
Regulatory Timetable for review of the Advanced
Metering Infrastructure Project CPCN Application.

G-2-08 ICBC

Established a Workshop, Regulatory Timetable and
Negotiated Settlement Process to review the
Regional Claim Centres Allocation filing.

G-3-08 ICBC

Order issuing the Commission’s Decision on the
2007 Revenue Requirements Application approving
an increase in the Basic Insurance rates of 3.3 percent
for all new and renewal policies with an effective
date on or after May 1, 2008.
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G-4-08 ICBC

Order issuing the Commission's Decision on the
Rate Design for Universal Compulsory Automobile
Insurance.

G-5-08 BCTC

Approved the Tariff changes for Contingency
Reserve and Spinning Reserve Transmission Service,
effective December 1, 2007.

G-6-08 TERASEN GAS/TGVI

Approved the amendment of the definition of a
Service Line in the Terms and Conditions of each
utility's tariff with respect to charges for system
extensions and customer attachment and
connections.

G-7-08 TERASEN GAS

Approved, pursuant to Section 61(2) of the Act,
revisions to the Gas Tariff pages of Terasen, Terasen
Fort Nelson, TGVI and Terasen Whistler, effective
December 17, 2007, to replace contact information
that is no longer current.

G-8-08 DocksIDE GREEN ENERGY

Established a Written Hearing Process and
Regulatory Timetable for the review of the
Certificate of Public Convenience and Necessity
Application to Construct and Operate a District
Energy System and approval of the proposed
Revenue Requirement, Rate Design and Levelized
Rates.

G-9-08 TERASEN GAS

Directed, pursuant to Sections 58, 60 and 61 of the
Act, that Terasen use the corporate income tax rate
of 31.5 percent in setting 2008 rates including rate
riders.

Approved the Earnings Sharing Mechanism, Rate
Stabilization Adjustment rider, and the Commodity
Unbundling Deferral Costs rider, effective
February 1, 2008, using the 31.5 percent tax rate.

G-10-08 BC HYDRO

Determined that the Compliance Filing made in
accordance with the Commission's Decision on the
2007 Rate Design - Phase | Application, was
deficient and directed the BC Hydro to do the
following:

e functionalize DSM as specified in Order G-111-
07.

e allocate Powerex Net Income as directed in
Order G-111-07 and not to vary the allocation of
Powertech Net Income from that contained in
the Application.

e identify the Rate Schedules and Terms and
Conditions pages as being Original pages.

e calculate the present value of the revenue
requirement used in the SET including only the
depreciation and return portion of the
distribution demand revenue requirement and
otherwise comply with the requirements of the
Decision as specified at pages 185 through 187.

o refile the items listed in Recital G, incorporating
the directions noted above.

G-11-08 BC HYDRO

Approved the amendment to the First Nations Loss
Provision Regulatory Asset in Order G-56-06 to
record any loss provision(s) under GAAP to
recognize any claims made against it by First
Nations; to periodically adjust the amounts of any
such loss provisions and to carry forward the loss
provisions, as adjusted from time to time until the
requirement for the loss provision related to
settlement with First Nations is no longer required
under GAAP.

Ordered BC Hydro to file an application when the
settlement is completed for the accounting treatment
of the final amount for the aggregate loss provision
of any settled claim and the manner in which that
amount may be recovered in rates.
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G-13-08 BC HYDRO

Approved the amended CBL's contained in the
December 11, 2007 Amended Application and the
CBL Adjustment Tariff Practice.

G-14-08 CITY OF NELSON

Approved and accepted for filing Electrical Utility
Amendment By-Law No. 3088, 2008 incorporating a
2.5 percent rate increase to all customers, effective
January 1, 2008.

G-15-08 TGVI

Approved, pursuant to Section 50(2) of the Act, the
amendment of Direction 1(a) in Order G-170-07 to
read as follows:

“(a) each series of debentures will either (i) have an
interest rate that reflects a yield to maturity based
on the yield on one or more Government of Canada
bonds as at the time of pricing, plus a credit spread
not to exceed 100 basis points more than the
applicable indicative credit spread set out in
Appendix 1 to the Application, or (ii) have an
interest rate that does not exceed 5.75% per annum
for a series of debentures with a maturity of
approximately 5 years, 6.25% per annum for a
series of debentures with a maturity of
approximately 10 years, or 7.0% per annum for a
series of debentures with a maturity of
approximately 30 years.”

G-16-08 BC HYDRO

Ordered all Intervenors, Interested Parties and all
customers affected by the January 24, 2008
Application to amend R1105, 1205, 1206, 1207 and
cancellation of RS 1277, to file written submissions
on BC Hydro's Application.

G-17-08 BC HYDRO

Approved the establishment of the Procurement
Enhancement Initiative Regulatory Asset for the
purpose of deferring up to $8.2 million of
expenditures incurred in Fiscal Year 2008, plus
interest, arising from its Procurement Enhancement
Initiative.

G-18-08 BC HYDRO

Ordered BC Hydro to file written submission on the
merits of the distribution extension allowances
reconsideration request, and established a timeline
for Intervenors to file written responses, if any, and
BC Hydro's reply submissions, if any.

G-19-08 TERASEN GAS

Established a Written Hearing Process and the
Preliminary Regulatory Timetable for the Schedule
of Rates for the Fort Nelson Service Area.

G-20-08 BC HYDRO

Accepted the January 30, 2008 Distribution
Extension Allowances Reconsideration Application
for the reasons set out in the Reasons for Decision.

G-21-08 BC HYDRO

Established a Workshop, Procedural Conference and
proposed Regulatory Timetable for the review of the
Residential Inclining Block Rate Application, the
Transmission Services Rate Application and the
F2009 and F2010 Revenue Requirements
Application.

G-22-08 BCTC

Approved as interim the rates set out in Table 11-9,
column (d) of the F2009-2010 Revenue Requirements
Application. The difference between the interim
rates and permanent rates are subject to refund with
interest pending the issuance of the Commission's
Decision.

G-23-08 BCTC

Established a Procedural Conference to address
procedural matters and set out a Regulatory
Timetable for review of the F2009 and F2010
Transmission Revenue Requirements Application
for permanent rates effective April 1, 2008 and April
1, 2009.

G-24-08 CORIX

Accepted, pursuant to Sections 61(4) and 71 of the
Act, the filing of the confidential Propane Supply
Agreement, and approves a Gas Cost Recovery
Charge of $19.367 per gigajoule, effective February 1,
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2008. Directed Corix to implement the filing of
guarterly GCRA and gas cost reports consistent with
the guidelines set out in Letter No. L-5-01
commencing with a report in March 2009 for
propane rates effective April 1, 2009.

G-25-08 SPECTRA ENERGY MIDSTREAM

Confirmed the exemptions given under Order G-
138-07 and approved a revision to Appendix | to
include the West Doe processing and pipeline
facilities.

G-26-08 SPECTRA ENERGY MIDSTREAM
CORPORATION

Confirmed the exemptions given under Order G-
107-07 and approved a revision Appendix 1 to
include the West Doe processing and pipeline
facilities.

G-27-08 TERASEN GAS

Approved the Revised Application to amend the
Schedule of Rates for the Fort Nelson Service Area
except as adjusted in Directives 2 and 3 of the Order.

Directed that shared services for 2008 between
Terasen Gas and Terasen Fort Nelson are to be
allocated on the basis of the number of customers;
the cost of the unrecoverable shared services are to
be treated as an exogenous factor under the 2004-
2007 Multi-Year Performance Based Rate Plan
Settlement Agreement and 2008 - 2009 extension.

Approved the requested RSAM adjustments, subject
to a recalculation of Rate 25 volumes and margin.
Directed Terasen Fort Nelson to recalculate the 2008
revenue deficiency and submit rate change
calculations that will take effect on April 1, 2008 for
residential and commercial customers and February
1, 2008 for Rate 25 customers.

G-28-08 BC HYDRO

Established a Procedural Conference to review
procedural matters regarding the F2009 and F2010
Revenue Requirements Application and
Transmission Service Rate Re-Pricing Application

and the Residential Inclining Block Rate Application.

G-29-08 BC HYDRO

Established a Workshop, Procedural Conference and
Regulatory Timetable to review procedural matters
regarding the Transmission Service Rate Re-Pricing
Application.

G-30-08 TGVI

Established, pursuant to Sections 45 and 46 of the
Act, a written proceeding and Regulatory Timetable
to review the confidential Report for the Mt. Hayes
Liguefied Natural Gas Storage Project.

G-31-08 BC HYDRO

Established a Workshop, Procedural Conference and
Regulatory Timetable to review the 2008 Residential
Inclining Block Application.

G-32-08 BC HYDRO

Order and Reasons for Decision approving revisions
to Rate Schedule 1105, and the proposals with
respect to Rate Schedules 1277 and 1278. Denied BC
Hydro's application to revise Special Condition 4 of
Rate Schedules 1205, 1206 and 1207.

G-33-08 DockKsIDE GREEN ENERGY

Approved revisions to the Regulatory Timetable to
accommodate Intervenor submissions for the
Dockside Green Energy's CPCN Application to
Construct and Operate a District Energy System.

G-34-08 BC HYDRO

Approved the Application for Reconsideration of
Orders No. G-111-07, G-130-07, G-10-08 and Certain
Directions in the 2007 RDA Phase 1 Decision,
pursuant to Section 99 of the Act, granting the relief
requested by BC Hydro, given the changed
circumstances resulting from the letter from the
Minister of Energy, Mines and Petroleum Resources.
Each of the Rate Rebalancing Orders is varied by
adding the provision that "Pursuant to Section 90(1)
of the Act, this Order shall come into operation no
sooner than the end of the Spring 2008 legislative
session".
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G-35-08 ForTISBC

Established an Oral public hearing for the regulatory
review of the CPCN Application for the Okanagan
Transmission Reinforcement Project.

G-36-08 TERASEN GAS

Denied the increase to the propane reference price
and propane commodity charges for Revelstoke and
ordered that the information in Tab 5 of the
Application be kept confidential.

G-37-08 TERASEN WHISTLER

Denied the increase to Rate Rider A and ordered
that the information in Tab 5 of the Application be
kept confidential.

G-38-08 TERASEN GAS

Approved, pursuant to Section 61(4) of the Act, the
proposed flow-through increases to Commodity
Cost Recovery Charges for the Lower Mainland,
Inland and Columbia Service Areas, effective April
1, 2008 to a rate of $8.287/GJ as set out in the 2008
First Quarter Report.

G-39-08 TERASEN GAS

Approved, pursuant to Section 61(4) of the Act, a
$1.594/GJ increase in the Gas Cost Recovery Charge
for the Fort Nelson Service Area to $8.462/GJ,
effective April 1, 2008 and ordered that the
information in Tab 5 of the Application be kept
confidential.

G-40-08 BC HYDRO

Order and Reasons for Decision, approving
pursuant to Section 89 of the Act, the 6.56 percent
across-the-board refundable interim increase in
rates, effective April 1, 2008. Approved the
refundable interim decrease in the Deferral Account
Rate Rider, from 2.0 percent to 0.5 percent, effective
April 1,2008. Approved the interim rate increase
and interim decrease in the Deferral Account Rate
Rider, both subject to refund with interest at the
weighted average cost of debt for BC Hydro's most
recent fiscal year.

G-41-08 BC HYDRO

Approved the Transmission Service Rate Re-pricing
Tier 2 Rates that shall be set on the basis of a cost of
new supply of 7.36 cents/kWh, on an interim and
refundable basis, effective April 1, 2008; and the Tier
1 Rates that shall be set in accordance with Order G-
34-08 regarding the Rate Rebalancing
Reconsideration Application (G-40-08) granting
interim refundable relief with respect to the
F2009/F2010 Revenue Requirements Application,
effective April 1, 2008.E

G-42-08 TGVI

Approved the rate increases for Residential General
Service of $16.450/GJ which results in a variable rate
of $14.325/GJ and Small Commercial Service SCS-1
rate of $18.500/GJ which results in a variable rate of
$16.940/GJ, effective April 1, 2008.

G-43-08 BC HYDRO

Approved the Standing Offer Program Settlement
Agreement and expenditures in the amount of
$514,000.00 required by BC Hydro to conduct the
implementation phase of the Standing Offer
Program, including administration and program
review for the first two years, pursuant to Section
45(6.2)(b) of the Act.

G-44-08 TERASEN GAS

Amended, pursuant to Section 71.1 of the Act, the
Code of Conduct and Rules for Gas Marketers,
effective March 19, 2008, as set out in the Reasons for
Decision.

G-45-08 SMART ENERGY (BC) LTD.

Ordered, pursuant to Section 71.1 of the Act and the
Code of Conduct and Rules for Gas Marketers, that
within 30 calendar days of the date of this Order,
Smart Energy will pay a financial penalty of $3,000
for each of the three breaches of the Code of
Conduct, for a total penalty of $9,000.00, as set out in
the Reasons for Decision.
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G-46-08 ACCESS GAS SERVICES INC.

Ordered, pursuant to Section 71.1 of the Act and the
Code of Conduct and Rules for Gas Marketers, that
within 30 calendar days, Access Gas will pay a total
financial penalty of $1,000.00 for one breach of the
Code of Conduct, as set out in the Reasons for
Decision.

G-47-08 UNIVERSAL ENERGY CORPORATION

Ordered, pursuant to Section 71.1 of the Act and the
Code of Conduct and Rules for Gas Marketers, that
within 30 calendar days, Universal will pay a
financial penalty of $2,000.00 for the breach of
Article 14 and $5,000.00 for the breach of Article 29,
for a total of $7,000.00, as set out in the Reasons for
Decision.

G-48-08 SUMMITT ENERGY BC LP

Ordered, pursuant to Section 71.1 of the Act and the
Code of Conduct and Rules for Gas Marketers, that
within 30 calendar days, Summitt Energy will pay a
total financial penalty of $1,000.00 for the breach of
the Code of Conduct and Articles 9, 16 and 16, as set
out in the Reasons for Decision.

G-49-08 SUMMITT ENERGY BC LP

Ordered, pursuant to Section 71.1 of the Act and the
Code of Conduct and Rules for Gas Marketers, that
within 30 calendar days, Summitt Energy will pay
$1,000.00 for the breach of Article 31 of the Code of
Conduct, and $5,000.00 for the breach of Article 29 of
the Code of Conduct for a total penalty of $6,000.00,
as set out in the Reasons for Decision.

G-50-08 PNG-W

Approved for PNG-West increases in Gas Supply
Charges for core market sales customers to the rates
identified under the hearing "Proposed Gas
Commodity April 1, 2008" in Table 5 of the report;
and a change in the GCVA commodity rate rider
from a credit rider of $0.642/GJ to a debit rider of
$0.200/GJ, all effective April 1, 2008.

Approved for the Granisle Division an increase in
the propane Gas Supply Charge from $17.333/GJ to
$20.280/GJ, effective April 1, 2008.

Denied PNG-West's request to increase the
Company use gas cost rate and the commaodity price
for the Company use gas price deferral account and
the Granisle Division request to increase the GCVA
commodity debit rider, all effective April 1, 2008.

Approved for the Granisle Division an increase in
the propane Gas Supply Charge from $17.333/GJ to
$20.280/GJ, effective April 1, 2008.

G-51-08 PNG(N.E.)

Approved the increase in Gas Supply Charges for
core market sales customers to the rates identified
under the heading "Proposed Gas Commodity" of
the Report, effective April 1, 2008, for the Fort St.
John/Dawson Creek and Tumbler Ridge Divisions.

Approved a change in the GCVA commodity rate
rider from a credit rider of $0.256/GJ to a zero rider,
effective April 1, 2008, for the Fort St. John/Dawson
Creek Division

Denied the request to increase the Company Use of
gas cost rates and commaodity prices for the
Company use gas price deferral accounts, effective
April 1, 2008 in the PNG (NE) Fort St. John/Dawson
Creek Division and Tumbler Ridge Division.

G-52-08 BCTC

Approved the Tariff Change to Attachment P:
Transmission Service and Interconnection Service
Procedures for Competitive Electricity Acquisition
Process, effective March 19, 2008.

G-53-08 KyoqQuoT

Approved, pursuant to Section 60 of the Act, the
requested amendments to Electric Tariff Rate
Schedule 1102, effective from the date that KCN
provides a second CIAC of $850,000 to KPL.

G-54-08 BCTC

Established a second Procedural Conference and
Negotiated Settlement Process and Regulatory
Timetable to review the F2009 and F2010 Revenue
Requirements application.
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G-55-08 SMART ENERGY BC

Ordered, pursuant to Section 71.1 of the Act and the
Rules and Code of Conduct for Gas Marketers, that
Grant Thornton LLP will perform a Compliance
Inquiry on Smart Energy BC.

G-56-08 SUMMITT ENERGY BC LP

Ordered, pursuant to Section 71.1 of the Act and the
Rules and Code of Conduct for Gas Marketers, that
Grant Thornton LLP will perform a Compliance
Inquiry on Summitt Energy BC LP.

G-57-08 UNIVERSAL ENERGY CORPORATION

Ordered, pursuant to Section 71.1 of the Act and the
Rules and Code of Conduct for Gas Marketers, that
Grant Thornton LLP will perform a Compliance
Inquiry on Universal Energy Corporation.

G-59-08 AITKEN CREEK GAS STORAGE ULC

Accepted for filing, pursuant to Sections 59, 61, 90
and 91 of the Act, on an interim basis, the Firm
Natural Gas Storage Agreement dated March 12,
2008 between ACGS and Powerex.

G-60-08 CALGAS

Approved, pursuant to Section 61(4) of the Act, the
increase in propane charges for customers at the
Kicking Horse Mountain Resort, effective April 15,
2008.

G-61-08 BCTC

Amended the Regulatory Timetable established in
Order G-172-07 and established that the Interior to
Lower Mainland Transmission Project proceeding
will be a written process.
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Certificates of Public Convenience and Necessity

C-4-07 ForTISBC

Order and Reasons for Decision granting a CPCN
for the construction of the Ellison Project - Option 1
in accordance with the terms contained in the Order
and Reasons for Decision.

C-5-07 TERASEN GAS

Order and Reasons for Decision approving the
Distribution Mobile Solution Project, effective July 2,
2007, subject to TGI's acceptance of Directive No. 2
of the Order.

C-6-07 UNOCAL

Order and Reasons for Decision denying the
Application to permit the interim CPCN to expire,
and a CPCN is granted to Unocal for the Aitken
Creek Storage Facility, as an amendment to and
replacement for the interim CPCN granted by Order
G-107-06, effective July 6, 2007.

C-7-07 ForTISBC

Order issuing the Decision granting a CPCN for the
construction and operation of the Black Mountain
Substation Project.

C-8-07 BC HYDRO

Order issuing the Decision granting a CPCN for the
installation of the Revelstoke Unit 5 Project with a
targeted in-service date of October 2010.

C-9-07 TGVI

Order and Reasons for Decision granting a CPCN
for the Mt. Hayes Liquefied Natural Gas Storage
Project and approval of a Storage and Delivery
Agreement with Terasen Gas.

C-10-07 ForTISBC

Order and Reasons for Decision granting a CPCN
for the Ootischenia Substation Project.

C-11-07 FORrTISBC
Order and Reasons for Decision granting a CPCN

for the Distribution Substation Automation
Program.
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Natural Gas Marketer Licences

A-6-07 SUPERIOR ENERGY MANAGEMENT

Issued a Gas Marketer License for the period April
12, 2007 to October 31, 2007.

A-7-07  SMART ENERGY (BC) LTD.

Issued a Gas Marketer License for the period
April 19, 2007 to October 31, 2007.

A-8-07 SumMMITT ENERGY BC L.P.

Issued a Gas Marketer License for the period April
19, 2007 to October 31, 2007.

A-9-07 ACTIVE ENERGY ULC

Issued a Gas Marketer License for the period April 6,
2007 to October 31, 2007.

A-10-07 WHOLESALE ENERGY GROUP LTD.

Issued a Gas Marketer License for the period April 6,
2007 to October 31, 2007.

A-11-07 DIRECT ENERGY MARKETING LIMITED
Amended Gas Marketer Licence No. A-3-07 to
reflect DEML's business operating names: Direct
Energy Business Services for commercial customers
and Direct Energy for residential customers.

A-12-07 TAHOE ENERGY INC.

Issued a Gas Marketer License for the period May
18, 2007 to October 31, 2007.

A-13-07 CORAL ENERGY CANADA INC.

Issued a Gas Marketer License for the period July 31,
2007 to October 31, 2007.

A-14-07 AG ENERGY COOPERATIVE LTD.

Issued a Gas Marketer License for the period July 5,
2007 to October 31, 2007.

A-15-07 AG ENERGY COOPERATIVE LTD.

Issued a Gas Marketer License for the period
November 1, 2007 to October 31, 2008.

A-16-07 NEXEN MARKETING

Issued a Gas Marketer License for the period
November 1, 2007 to October 31, 2008.

A-17-07 AcCCESS GAS SERVICES INC.

Issued a Gas Marketer License for the period
November 1, 2007 to October 31, 2008.

A-18-07 MXENERGY (CANADA) LTD.

Issued a Gas Marketer License for the period
November 1, 2007 to October 31, 2008.

A-19-07 WHOLESALE ENERGY GROUP

Issued a Gas Marketer License for the period
November 1, 2007 to October 31, 2008.

A-20-07 PREMSTAR ENERGY CANADA LIMITED
PARTNERSHIP

Issued a Gas Marketer License for the period
November 1, 2007 to October 31, 2008.

A-21-07 SMART ENERGY (BC) LTD.

Issued a Gas Marketer License for the period
November 1, 2007 to October 31, 2008.

A-22-07 CEG ENERGY OPTIONS INC.

Issued a Gas Marketer License for the period
November 1, 2007 to October 31, 2008.

A-23-07 ACTIVE ENERGY ULC

Issued a Gas Marketer License for the period
November 1, 2007 to October 31, 2008.
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A-24-07 PLANET ENERGY (B.C.) CORPORATION

Issued a Gas Marketer License for the period
November 1, 2007 to October 31, 2008.

A-25-07 SumMMITT ENERGY BC LP

Issued a Gas Marketer License for the period
November 1, 2007 to October 31, 2008.

A-26-07 DIRECT ENERGY MARKETING LTD.

Issued a Gas Marketer License for the period
November 1, 2007 to October 31, 2008.

A-27-07 ES(B.C.) LIMITED PARTNERSHIP

Issued a Gas Marketer License for the period
November 1, 2007 to October 31, 2008.

A-28-07 SHELL ENERGY NORTH
AMERICA (CANADA) INC.

Issued a Gas Marketer License for the period
November 1, 2007 to October 12, 2008.

A-29-07 SUPERIOR ENERGY MANAGEMENT GAS LP

Issued a Gas Marketer License for the period
November 1, 2007 to October 31, 2008.

A-30-07 UNIVERSAL ENERGY CORPORATION

Issued a Gas Marketer License for the period
November 1, 2007 to October 4, 2008.

A-1-08 DIRECT ENERGY MARKETING LIMITED

Approved, pursuant to Section 71.1(6) of the Act, the
acquisition of the residential customers currently
under Gas Marketers agreements with Planet
Energy.

A-2-08 ACTIVE ENERGY ULC

Amended Licence No. A-23-07 to reflect the name
change from Active Energy ULC to Active
Renewable Energy Marketing Ltd.

A-3-08 DIRECT ENERGY MARKETING LTD.

Amended Licence No. A-26-07 to recognize the
change of the sub-brand operating name from Direct
Energy Business Services to Direct Energy Business.

A-4-08 DIRECT ENERGY MARKETING LIMITED

Rescinded, pursuant to Section 99 of the Act, Order
A-1-08 cancelling the proposed transfer of Planet
Energy's Residential Gas Marketer contracts to
Direct Energy.

A-5-08  ACCESS GAS SERVICES INC.
Approved, pursuant to Section 71.1(6) of the Act, the

acquisition of the residential customers currently
under Gas Marketer agreements with Planet Energy.

114 / 2007/08 Annual Report



Other Orders

ENERGY SUPPLY CONTRACTS

E-9-07 TERASEN GAS

E-10-07 TERASEN GAS

E-11-07 TERASEN GAS

E-12-07 TERASEN GAS

E-13-07 TERASEN GAS/TGVI

E-14-07 TERASEN GAS

E-15-07 TERASEN GAS

E-16-07 STARGAS

E-17-07 TERASEN GAS

E-18-07 TERASEN GAS

E-19-07 BC HYDRO

E-20-07 BC HYDRO

E-21-07 TERASEN GAS/TGVI
E-22-07 BC HYDRO

E-23-07 BC HYDRO

E-24-07 TERASEN GAS

AECO Gas Storage Partnership Gas Electronic Data Interchange (EDI) Base
Contract

Louis Dreyfus Canada Gas Electronic Data Interchange (EDI) Base Contract

Oxy Energy Canada Inc. Gas Electronic Data Interchange (EDI) Base
Contract

Sempra Energy Trading Corp. Gas Electronic Data Interchange (EDI) Base
Contract

Exercise Option Under the Mist Interstate Storage Agreement
Natural Gas Storage Contact with Northwest Natural Gas Company for Mist
Storage Services and Related Gas Transportation Agreement with Northwest

Pipeline Company for TF-1 Transportation Service

Storage Contracts and Related Transportation Agreements with IGI
Resources Inc. and Avista Energy Inc.

Natural Gas Supply and Management Services Agreement with Direct
Energy Marketing Limited

Firm Natural Gas Storage Agreement with Unocal Canada Limited for the
Aitken Creek Storage Facility

National Bank of Canada Gas Electronic Data Interchange (EDI) Base
Contract

Amending Agreements to the Electricity Purchase Agreements and
Contractual Developments related to Electricity Purchase Agreements for
Haver Creek, Bear Mountain Wind and Gold River Power

Amending Agreements to Electricity Purchase Agreements for East Twin
Creek and Hystad Creek

Storage and Related Transportation Agreements for Mist Storage
2006 Water Rights Agreement with the City of Nelson

Amending Agreements to Electricity Purchase Agreements for Gold River
Power and East Toba and Montrose

Macquarie Cook Energy Canada Ltd. Gas Electronic Data Interchange Base
Contract
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ENERGY SUPPLY CONTRACTS
(Continued)

E-25-07

E-26-07

E-27-07

E-1-08

E-2-08

E-3-08

E-4-08

E-5-08

TERASEN GAS

TGVI

PNG

TERASEN GAS

TGVI

BC HYDRO

BC HYDRO

TERASEN GAS

Natural Gas Supply Contracts for the period 2007 - 2008 (Baseload, Summer
& Winter Seasonal and the Fort Nelson Baseload Supply)

Storage and Peaking Natural Gas Supply Contracts for 2007/08
2007/2008 Natural Gas Supply Contracts

Application for the Portland General Electric Company Gas Electronic Data
Interchange (EDI) Base Contract

Filing of the 2007 Electricity Purchase Agreement with Alcan Inc. as an
Energy Supply Contract Pursuant to Section 71

Filing of the 2007 Electricity Purchase Agreement with Alcan Inc. as a Energy
Supply Contract Pursuant to Section 71

Filing of Amending Agreements to Electricity Purchase Agreements and
Contractual Developments related to Electricity Purchase Agreements

Natural Gas Supply Contracts for the period of April 1, 2008 to October 31,
2008

PARTICIPANT ASSISTANCE/COST AWARDS

F-8-07

F-9-07

F-10-07

F-11-07

F-12-07

F-13-07

F-14-07

F-15-07

F-16-07

F-17-07

BC HYDRO
FORTISBC

BC HYDRO

TERASEN GAS

TGVI

PNG-WEST

PNG (N.E.)

FOrTISBC
FORTISBC

BC HYDRO

CPCN for the Aberfeldie Redevelopment Project - $6,373.61
Acquisition of the Issued and Outstanding Shares of Terasen Inc. - $2,687.10

2006 Integrated Electricity Plan (IEP) and the 2006 Long-Term Acquisition Plan
(LTAP) - $705,047.04

Extension to the 2004 to 2007 Multi-Year Performance Based Rate Plan for 2008
and 2009 - $2,988.88

Extend the Terms of 2006 and 2007 Negotiated Settlement to 2008 and 2009 -
$2,988.88

2007 Revenue Requirements and Rates - $11,607.60

2007 Revenue Requirements and Rates for the Fort St. John/Dawson Creek and
Tumbler Ridge Divisions - $7,075.50

CPCN for the Ellison Substation Project - $30,850.51
CPCN for the Black Mountain Substation Project - $16,655.48

CPCN for the Revelstoke Unit 5 Project - $14,649.20
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PARTICIPANT ASSISTANCE/COST AWARDS
(Continued)

F-18-07

F-19-07

F-20-07

F-21-07

F-22-07

F-23-07

F-24-07

F-25-07

F-26-07

F-1-08

F-2-08

F-3-08

F-4-08

F-5-08

F-6-08

F-7-08

F-8-08

F-9-08

TERASEN ENERGY
MARKETING INC.

BCTC

BCTC

FORTISBC

FoOrTISBC

UNOCAL

BC HYDRO

TGVI

BC HYDRO

TERASEN GAS

TGVI

BC HYDRO

BC HYDRO

FORTISBC

FORTISBC

TERASEN GAS/

TGVI

FORTISBC

BC HYDRO

Gas Marketer License Application - $1,908.00

Transmission System Capital Plan F2008 to F2017 - $19,946.30

Allowance for Funds Used During Construction Accounting Treatment and
Proposed Disposition of the F2008 Forecast Revenue Sufficiency & F2008
Financial Information Filing - $1,510.50

Rate Design on the Big White Supply Project - $10,732.41

Customer Complaints regarding the proposed site of Naramata Substation
Project - $16,539.81

Exemption from all Provisions of the UCA for the Aitken Creek Storage
Facility - $17,933.03

2007 Rate Design Application - Phase | - $326,557.70
Long-Term Service Agreements with BC Hydro - $4,945.75

2007 Rate Design - Phase | - Reconsideration of Order F-24-07 PACA ~
$410.40

2007 Annual Review and 2008 Revenue Requirements and Delivery Rates -
$3,645.00

2008 Revenue Requirements, 2008 Cost of Service, and Revenue Deficiency
Deferral Account Balance - $3,445.75

2007 Rate Design Application B Phase Il - $23,595.55

Reconsideration of Order F-24-07 on PACA for Heiltsuk Tribal
Council/Shearwater Marine Ltd. - $0.0

CPCN for the Distribution Substation Automation Program - $2,536.00
CPCN for the Ootischenia Substation Project - $2,509.50

Application to Amend the System Extension and Connection Policies -
$3,756.50

2007 Annual Review, 2008 Revenue Requirements and Negotiated

Settlement Process - $10,894.60

2007 Rate Design Application - Phase 111 - $8,667.00
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PARTICIPANT ASSISTANCE/COST AWARDS

(Continued)

F-10-08 UNOCAL

F-11-08 ICBC

F-12-08 TGVI

F-13-08 BC HYDRO

PETROLEUM

P-2-07 TRANS MOUNTAIN
P-3-07 TRANS MOUNTAIN
P-4-07 PLATEAU

P-5-07 TRANS MOUNTAIN
P-6-07 PLATEAU

P-7-07 TRANS MOUNTAIN
P-8-07 PLATEAU

P-1-08 PLATEAU

P-2-08 PLATEAU

P-3-08 TRANS MOUNTAIN
P-4-08 PLATEAU

Disposition of Interest in the Aitken Creek Storage Facility to its Wholly-
Owned Subsidiary the Aitken Creek Storage ULC CPCN and Exemption
Order Applications - $1,397.50

2007 Revenue Requirements for Universal Compulsory Automobile
Insurance and Rate Design for Universal Compulsory Automobile Insurance
- $55,635.14

CPCN for Mt. Hayes Liquefied Natural Gas Storage Project - $14,876.75

2007 Electricity Purchase Agreement with Alcan as an Energy Supply
Contract pursuant to Section 71 - $55,614.40

2008 Tolls and Accelerated Depreciation - Pre-hearing Conference

2008 Tolls and Accelerated Depreciation - Suspension of Proceeding

2007 Tolls for the Western System - Interim Rates

2008 Tolls and Accelerated Depreciation - Proceeding Timetable

2007 Western System Tolls - Filing Extension

2008 Tolls and Accelerated Depreciation - Written Hearing and Timetable
2007 and 2008 Western System Tolls - Public Hearing and Timetable
Approval of the 2007 and 2008 Western System Tolls

Approval of 2008 Tolls for the Northeast BC and Blueberry Crude Oil
Pipelines

Approval of Tolls and Accelerated Depreciation with Reasons for Decision

Revised Tariff on the Taylor to Dawson Creek Pipeline
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Commission Letters

L-28-07 UNOCAL

Denied Unocal's request to strike document
prepared by Mr. Wightman in the Aitken Creek
Storage Facility Exemption Application.

L-29-07 BC HYDRO

Denied the application of Sierra Club of Canada/BC
et al. for a reconsideration of the PACA decision in
Order F-3-07.

L-30-07 BC HYDRO

Denied the application of Sierra Club of Canada/BC
et al. for a reconsideration of the PACA decision in
Order F-5-07.

L-31-07 TERASEN GAS

Letter accepting the calculation of incentive
payments and issuing the Commission staff report
entitled "Gas Supply Mitigation Incentive Program
(GSMIP) for 2005/06".

L-32-07 TERASEN GAS

Letter responding to MXEnergy's request for voice
contracting for customer enrollment, review of the
Code of Conduct and clarification on process for a
useful validation tool to both control the
presentation of sales agents and confirm of the terms
of the contract presented to the customer.

L-33-07 TERASEN GAS

Letter to all gas marketers instructing them to
provide current information to the Terasen Gas
market pricing depository website.

L-34-07 SILVERSMITH

Letter denying the request for a reconsideration of

the Decision in Letter No. L-3-07 regarding the
service area encroachment by BC Hydro.

L-35-07 Bic WHITE

Letter accepting BWGU's request for an extension to
September 30, 2007 for the filing of its amended
Revenue Requirements Application.

L-36-07 TERASEN WHISTLER

Letter accepting the 2007/08 Price Risk Management
Plan (PRMP) and directed Terasen Whistler to
provide a report by May 1, 2008 that identifies the
financial outcome of the plan and an analysis of the
results compared to the objectives of the 2007/08
PRMP.

L-37-07 TERASEN GAS

Letter accepting the Revelstoke Service Area Price
Risk Management Plan 2007 - 2008, but directed to
provide a report by May 1, 2008 that identifies the
financial outcome of the plan and an analysis of
results compared to the objectives of the 2007 PRMP.

L-38-07 TERASEN GAS

Letter directing Terasen to implement the
components in its 2007 Price Risk Management Plan
as set out in the confidential Appendix A.

L-39-07 BC HYDRO

Letter accepting the E-Plus Customers Group
Information Request No. 1 for filing, and amending
the date for BC Hydro's response to respond to June
8, 2007.

L-40-07 ForTISBC

Letter establishing the Notice of Location and Time
of the Oral public hearing and Hearing Issues List
for the Naramata Substation proceeding.

L-42-07 ICBC

Letter confirming that Paragraphs 22 and 29 of
Chapter 5 of the Revenue Requirements application
are actuarial matters to be reviewed in the Oral
public hearing, and that the rest of Chapter 5
consists of non-actuarial matters to be reviewed in
the Written Hearing process.
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L-43-07 TERASEN GAS

Accepted the 2007 Second Quarter Gas Cost Report
and its recommendation that customer rates remain
unchanged for the Lower Mainland, Inland and
Columbia service areas.

L-44-07 TERASEN GAS

Accepted the 2007 Second Quarter Gas Cost Report
and the recommendation that customer rates remain
unchanged for the Fort Nelson service areas.

L-45-07 TGVI

Accepted the 2007 Second Quarter Gas Cost Report
and the recommendation that customer rates remain
unchanged for the period of July 1 to September 30,
2007 for the Vancouver Island and the Sunshine
Coast service areas.

L-46-07 UNOCAL

Letter requesting Intervenor / Interested Party
comments on Unocal's request to allow the interim
CPCN for the Aitken Creek Storage Facility to
expire.

L-47-07 UNOCAL

Letter clarifying the Commission's Reasons for
Decision and draft Order responding to Unocal's
application for exemption from all provisions of the
Act for the Aitken Creek Storage Facility. The
Commission's May 14, 2007 request to the
Lieutenant Governor in Council for approval to
grant an exemption is to be held pending
completion of the written comment process set out
in Letter No. L-46-07.

L-48-07 TGVI

Accepted the 2007 Price Risk Management Plan for
the period of November 2007 to October 2010.

L-49-07  PNGW/PNG(N.E)

Letter acknowledging receipt of the 2007 Second
Quarter Gas Cost Report for PNG-West, Granisle
Propane, Fort St. John, Dawson Creek and Tumbler
Ridge service areas. Accepted the recommendations
that the customer rates remain unchanged effective
July 1, 2007 for all of the services areas.

L-50-07 PNGW

Letter accepting for filing the 2007/08 Annual Gas
Contracting Plan, and Price Risk Management Plan
setting out the gas supply resources for the PNG-
West, Fort St. John/Dawson Creek and Tumbler
Ridge areas.

L-51-07 AVISTA ENERGY CANADA LTD.

Letter approving the cancellation of Gas Marketer
License A-5-06 and request for the return of the
Letter of Credit S061370.

L-52-07 TAHOE ENERGY INC.

Letter approving the cancellation of Gas Marketer
License A-12-07 and request for the return of the
Letter of Credit P365130C11632.

L-53-07  ES(BC)

Letter responding to Energy Savings BC's formal
complaint about the marketing tactics of Wholesale
Energy Group Ltd. where the Commission will
review the violation of the Code of Conduct for Gas
Marketers.

Established a written hearing and Regulatory
Timetable for resolution of the complaint.

L-54-07 UNIVERSAL ENERGY CORPORATION

Letter responding to Universal's formal complaint
about the marketing tactics of CEG Energy Options
Inc. where the Commission will review the violation
of the Code of Conduct for Gas Marketers.

Established a written hearing and Regulatory
Timetable for resolution of the complaint.

L-55-07 UNIVERSAL ENERGY CORPORATION

Letter responding to Universal's formal complaint
about the marketing tactics of Wholesale Energy
Group Ltd. where the Commission will review the
violation of the Code of Conduct for Gas Marketers.

Established a written hearing and Regulatory
Timetable for resolution of the complaint.
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L-56-07 PAcIFic WAY FOUNDATION

Letter directing Pacific Way Foundation to respond
to outstanding questions from the Commission's
letter of June 8, 2007.

The Commission recommended Pacific Way to
immediately cease its current marketing activities
which may be in contravention of Section 71.1 of the
Act and to complete the License Application form
with application fee and Letter of Credit by July 13,
2007.

L-57-07 BC HYDRO

Letter amending the process to allow the Panel to
hear the Heiltsuk application for the production of
the agreements between Central Coast Power
Corporation and BC Hydro following the Chair's
opening statement at the rate design proceeding.

L-58-07 TERASEN GAS

Accepted the confidential 2007/08 Annual
Contracting Plan and items listed on pages 35 to 36
noting the major portfolio changes.

L-59-07 TGVI

Accepted the 2007/08 Annual Gas Contracting Plan
and acknowledged that the primary objectives are
consistent with previous years' filings.

L-60-07 BC HYDRO

Denied ESVI's request for Reconsideration of the
reduced PACA funding previously awarded under
Order F-10-07.

L-61-07 TERASEN GAS

Approved an extension to the filing deadline of the
System Extension and customer Connection Policies
Report to July 31, 2007, to allow Terasen Gas, TGVI
and Terasen Whistler to submit a combined,
consolidated Report.

L-62-07 SUN PEAKS

Accepted Sun Peaks' recalculated 2006/07 revenue
requirement including the five Regulatory Schedules
and the refund estimate for November 1, 2006 to
April 30, 2007.

Accepted Sun Peaks proposal to apply the difference
between the revenue collected at 2006707 interim
rates compared to the approved permanent rates as
a credit to the Gas Cost Recovery Account.

L-63-07 PNG

Letter confirming that PNG intends to record the
temporary repair costs for the MP302 Pipeline Break
in the pre-existing Line Break Costs Deferral
Account, to be amortized over ten years. PNG is to
report on the permanent repair plan, the actual plant
losses and its proposed regulatory accounting
treatment as part of the 2008 Revenue Requirements
Application.

L-64-07 TERASEN GAS/TGVI

Denied the Vancouver Island Gas Joint Venture’s
request for Orders regarding two matters related to
the TGVI and Terasen Gas Mt. Hayes LNG Storage
Project regarding the linkage of increase in ROE to
CPCN and inadequate responses to Information
Requests.

L-65-07 FORTISBC

Letter amending the filing dates for Intervenor Final
Argument and FortisBC Reply Argument in the
Naramata Substation Customer Complaints review.
L-66-07 UNIVERSAL ENERGY CORPORATION
Determined that the Third Party Verification script
is deficient and not in compliance with Order G-73-
07.

L-67-07 TERASEN WHISTLER

Letter accepting the filing of the 2007 Third Quarter
Gas Cost Report and the recommendation that Rider
A and customer rates remain unchanged.

L-68-07 TERASEN GAS
Letter accepting the modification of the hedging

limits as being consistent with in the 2007-2010 Price
Risk Management Plan.
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L-69-07 COLUMBIA ENERGY INC.

Letter to CIBC accepting the immediate termination
of the Letter of Credit number SBGV730325.

L-70-07 PNG

Letter accepting the recommendation that the
current Gas Supply Charges and Gas Cost Variance
Account riders for PNG-West and PNG (N.E.) for
Fort St. John / Dawson Creek systems remain
unchanged.

Accepted the current propane commodity rate and
GCVA commodity debit rate rider for the Granisle
division would remain unchanged.

L-71-07 TERASEN GAS

Letter accepting the Revelstoke Service Area 2007
Third Quarter Gas Cost Report and the
recommendation that no changes be made to the
propane reference price and propane rates.

L-72-07 TERASEN GAS

Letter accepting the 2007 Third Quarter Gas Cost
Report for the Fort Nelson service area and the
recommendation that customer rates remain
unchanged.

L-73-07 TGVI

Letter accepting filing of the 2007 Third Quarter Gas
Cost Report and the recommendation that customer
rates remain unchanged for the period of October 1
to December 31, 2007 for the Vancouver Island and
the Sunshine Coast service areas.

L-74-07 BC HYDRO

Letter responding to a complaint regarding the
supply of power and metering arrangements and
the Commission’s interpretation of the BC Hydro
Tariff.

L-75-07 BCTC

Letter requesting comments on BCTC's responses to
Undertakings for the F2007 Transmission Revenue
Requirements Application - Negotiated Settlement
regarding the possible conflict with Item 11 of Order
G-139-06 and if a complete audit on transmission

asset condition assessments should be done every
three years.

L-76-07 ICBC

Letter reopening the record for the 2007 Revenue
Requirements proceeding solely for the purpose of
filing errata to correct the record on the filing of
Information Request 2007.2 RR IBC.83.1.

L-77-07 TERASEN GAS

Letter requesting the filing of the endorsed copy of
the Operating Agreement for the supply and
distribution of natural gas service within the District
of Chetwynd, in accordance with Order G-17-06 and
the Reasons for Decision.

L-78-07 FoOrTISBC

Letter denying the request for a reconsideration of
Commission Order F-15-07 regarding the cost award
funding for the Concerned Citizens of Quail Ridge
and Lochrem Road.

L-79-07 TGVI

Letter requesting comments on the type of
regulatory review process for the filing of a series of
long term service agreements with BC Hydro which
are comprised of the Transportation Service
Agreement between TGVI and BC Hydro, Peaking
Agreement between BC Hydro and TGVI, and the
Capacity Assignment Agreement (OCAAO)
between TGVI, BC Hydro and Terasen Gas Inc.

L-80-07 TERASEN GAS

Letter accepting the modification of the hedging
rigger prices as being consistent with the 2007-2010
Price Risk Management Plan.

L-81-07 ForTISBC

Letter accepting the September 28, 2007 report,
regarding the alignment of the Ellison Feeder 4 and
approving the amended filing dates noted in Order
C-4-07.

122 / 2007/08 Annual Report



L-82-07 ICBC

Approved revisions to the Owner's Certificate that
will show the exact amount of the Premium tax
amount and to display Road Safety and Driver
Services as the average dollar amount that each
individual customer pays with an implementation
date of January 1, 2008.

L-83-07 BC HYDRO

Letter defining the scope of both the proceeding and
the oral hearing regarding the filing of the Electricity
Purchase Agreement with Alcan Inc.

L-84-07 ICBC

Letter discussing the review process for the ICBC
Regional Claims Centres Allocation Application.

L-85-07 BC HYDRO

Letter to Rate Schedule 1823 customers, whose
Customer Baseline Load (CBL) had been revised, to
confirm in writing, whether they agree with or
dispute the revised CBL. Issued concurrently with
this letter was Order G-129-07 approving the CBLs
in the column titled "CBL for Final Approval FY08".

L-86-07 BC HYDRO

Letter requesting all parties who had submitted
budget estimates for the 2007 Rate Design
Application Phase | and who had participated in
Phase Il proceeding to file their PACA applications
for a cost award by November 13, 2007.

L-87-07 TeECcK COMINCO METALS LTD.

Denied Teck Cominco's request for an exemption
from purchasing power under Rate Schedule 1823.

L-88-07 BC HYDRO

Letter responding to complainant regarding supply
of power and metering arrangements.

L-89-07 BC HYDRO

Letter proposing that the submissions contemplated
by Order G-92-07 be made in writing within five
business days from the date the Decision on Phase 11
of the Rate Design Application is issued.

L-90-07 BC HYDRO

Letter to Participants in the 2007 Electricity Purchase
Agreement with Alcan Inc. proceeding advising that
Opening Statements should not introduce new
evidence.

L-91-07 TERASEN GAS

Accepted the amendment of the Transportation
Service Agreement effective January 1, 2007 as
described in Section 2.4 of the Termination
Agreement.

Accepted the Second Revision of Page D-6 Tariff,
pursuant to Section 5.3 of the Termination
Agreement and Sections 8 and 9 of the Special
Direction No. 3 to include "Squamish" within the
defined area of the Lower Mainland Service Area,
effective January 1, 2007.

Accepted the First Revision of Frontispiece formally
cancelling the TGS Gas Tariff, effective January 1,
2007.

L-92-07 BCTC

Letter responding to the proposals set out in BCTC's
response to Undertakings regarding the F2007
Revenue Requirements Negotiated Settlement.

L-93-07 TERASEN GAS/FORTISBC/PNG

Letter setting the 2008 allowed return on common
equity at 8.62 percent for a low-risk benchmark
utility.

L-94-07 BC HYDRO

Denied Goldcorp's request for an exemption from
Rate Schedule 1823 for its Equity Mine. Goldcorp is
to advise whether it wishes to dispute its CBL,
pursuant to Letter No. L-85-07.
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L-95-07 BC HYDRO

Decision regarding impacts on water flows arising
from the 2007 Electricity Purchase Agreement.

L-96-07 TERASEN GAS

Approved the incurrence of indebtedness of up to
$500 million under the Term Credit Agreement with
CIBC.

L-97-07 UNOCAL

Extended the filing dates for written submissions
with respect to the Unocal/Aitken Creek ULC
Applications related to the Disposition of Interest,
CPCN and Exemption for the Aitken Creek Storage
Facility.

L-98-07 TERASEN GAS

Accepting the 2007 Fourth Quarter Gas Cost Report
for the Fort Nelson Service area and the
recommendation that customer rates remain
unchanged as of January 1, 2008.

L-99-07 PLATEAU PIPELINE LTD.

Letter acknowledging Plateau's notification that the
parties (Plateau, Husky Oil and Chevron Canada)
were unable to reach a Negotiated Settlement
regarding the Western System Tolls and requesting
submissions from the parties regarding the type and
content to further review the Application.

L-100-07 TGVI

Letter accepting for filing the Fourth Quarter Report
on Gas Costs and the Annual Revenue Surplus /
Deficiency forecast regarding the VVancouver Island
& Sunshine Coast service areas.

L-101-07 BC HYDRO

Letter to Intervenors in the 2007 Rate Design Phase |
proceeding enclosing the BC Old Age Pensioners
Organization et al.'s application for Reconsideration
of the Commission's October 26, 2007 Decision and
requesting submissions on whether the threshold for
reconsideration, as set out in the Commission's
Reconsideration Criteria, has been met.

L-102-07 ForTISBC

Approved the undergrounding of a section of the
Ellison Feeder 4 line on the condition that the local
residents provide satisfactory commitments to pay
in full the additional costs of undergrounding by
March 31, 2008. If satisfactory commitments are not
received, the alignment of Ellison Feeder 4 as
described in Attachment A to the November 7, 2008
Application is approved.

L-103-07 BC HYDRO

Letter requesting BC Hydro to provide each RS 1823
customer with copy of letter and Order G-166-07
and the proposed new CBL Adjustment Tariff
Practice by January 7, 2008. Customers are invited
to comment on the proposed new CBL Adjustment
Tariff Practice by January 21, 2008. Customers
whose F2008 DBC has been revised are to advise the
Commission whether or not they dispute the further
CBL revision.

L-104-07 ICBC

Letter acknowledging and accepting receipt of the
2007/2008 Enterprise Content Management IT
Capital Report as meeting the July 13, 2006 Decision
Directive. ICBC is to file a report that shows the
guantified content management infrastructure
benefits that result from the first application upon
implementation of the ECM technology.

L-1-08 BC HYDRO

Denied BCOAPOQO's application of December 6, 2007
requesting a reconsideration of certain Orders in the
October 26, 2007 Decision regarding the 2007 Rate
Design Application.

L-2-08 1ICBC

Letter amending the Regulatory Timetable to
reschedule the dates of the Workshop and
Negotiated Settlement Process for the Regional
Claim Centres Allocation proceeding.

L-3-08 FORTISBC
Letter amending the start time of the Procedural

Conference for the Okanagan Transmission
Reinforcement Project CPCN Application.
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L-4-08 PLATEAU

Letter amending the Regulatory Timetable and
Agenda dates for the Application for Approval of
the 2007 and 2008 Western System Tolls.

L-5-08 BC HYDRO

Determined that the reconsideration with respect to
certain orders and directions related to the 2007 Rate
Design Application Phase 1 Decision should proceed
directly to Phase 2 and established a regulatory
timetable for the filing of submissions.

Established a regulatory timetable for submissions
regarding the interim relief sought in the F2009 and
F2010 Revenue Requirements Application and the
Transmission Service Rate Application.

L-6-08 BCTC

Reasons for Decision determined that with respect
to the First Nations Scoping Issue the Commission
Panel for the Interior to Lower Mainland
Transmission Project should not consider the
adequacy of consultation and accommodation
efforts when deciding whether to grant a CPCN for
the project.

L-7-08 PLATEAU PIPELINE LTD.

Letter suspending the remaining dates in the
Amended Regulatory Agenda and Timetable for the
20076/2008 Western System Tolls proceeding.

L-8-08 TERASEN GAS

Letter ordering Terasen Gas to recalculate the CEG
delivery requirements for August and provide the
Daily Commodity Quantity calculation for each
CEG customer group and the total DCQ for CEG.

L-9-08 ForTISBC

Letter granting an extension for filing South
Okanagan For Alternate Routes' Information
Request No. 1 to March 31, 2008 on the Okanagan
Transmission Reinforcement Project.

L-10-08 BCTC

Letter denying TRAHVOL's request for
Reconsideration of the Vancouver Island
Transmission Reinforcement Project (VITR)
Decision, Order C-4-06, as it did not meet the criteria
for reconsideration.

L-11-08 ACCESS GAS SERVICES INC.

Denied the request for Reconsideration of the
Reasons for Decision in Order G-46-08 regarding the
breach of the Code of Conduct for Gas Marketers
Avrticles 9, 15, and 16.
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Publications

Copies of the following publications are available upon request or from the Commission’s web site at
http://www.bcuc.com :

Utilities Commission Act, R.S.B.C. 1996, Ch. 473

< Introduction to the BC Utilities Commission - what it is, what it does, and why (pamphlet)

= Public Hearing Process - why we have public hearings and how to participate (pamphlet)

< Complaint Handling Procedures (pamphlet)

=« Understanding Utility Regulation: A Participants’ Guide to the British Columbia Utilities Commission
= Retail Markets Downstream of the Utility Meter Guidelines

= Resource Planning Guidelines

< Negotiated Settlement Procedures

= Guidelines for Certificate of Public Convenience and Necessity Applications

= Setting Gas Recovery Rates and Managing the Gas Cost Reconciliation Balance Guidelines

Copies of the following documents issued by the Commission are also available upon request or from the
Commission’s web site:

= Orders

= Decisions

= Regulatory Agendas

< Annual Reports

= Participant Assistance Cost Award Guidelines - Revised

= Service Plans

= Return on Common Equity

Commission Contacts

For further information about these items or the Commission’s activities, please contact the Information Services
Group at:

Telephone: (604) 660-4700
BC Toll Free:  1-800-663-1385

Facsimile: (604) 660-1102
Email: commission.secretary@bcuc.com
Web Site

Internet users are invited to visit the Commission’s web site at http://www.bcuc.com.
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Glossary of Terms

allowance for funds
used during construction (AFUDC)

allowed rate of return

alternative dispute resolution (ADR)

application for reconsideration

burnertip rate

capital cost

cogeneration

commercial commodity unbundling
(also see ‘residential commodity unbundling’)

common carrier(s)

The amount a regulated entity is allowed to earn to

recover its cost of financing assets under construction.
AFUDOC is equal to the average cost of the construction work
in process, times a financing rate which is usually equal to
the entity’s cost of capital rate. AFUDC is not recovered
immediately through rates; it is included in the cost of the
related assets and recovered in future periods through the
depreciation charge.

The rate of return a regulated entity is allowed the
opportunity to earn. When applied to the rate base, the
allowed rate of return provides an amount equal to the cost
of financing the investment required for regulated
operations. The financing costs include both the cost of debt
and the cost of equity.

See “negotiated settlement process”.

An application to have the Commission reconsider, vary, or
rescind a decision or order previously issued.

The rate charged for gas at the customer’s meter, including
the delivery charge, fixed monthly charge and gas
commodity charge. Itis usually calculated as an annual
average rate based on typical annual consumption for the
customer class.

The fixed costs associated with the construction of an energy
facility, including land and siting costs, material and labour
costs, allowance for funds used during construction, and
other applicable overhead charges.

The generation of electric power in conjunction with the use
of steam in an industrial or space heating process, using
waste heat from one process to drive the other.
Cogeneration is more efficient compared to traditional
thermal generating plants.

the program provides commercial customers (Rates 2, 3
and 23) of Terasen Gas Inc. with the opportunity to enter
into a natural gas commodity supply arrangement with a
licensed gas marketer.

An energy transportation provider, typically a crude oil or
natural gas pipeline which provides service on a non-
discriminatory basis to all potential shippers.
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cost of service

cost of service study

cross subsidization

debt-equity ratio

deferral account

demand-side management (DSM)

distributed generation

distribution system

energy losses

export sales

firm capacity

firm energy

The total cost of providing service, including operating and
maintenance expenses, depreciation, amortization, taxes and
cost of capital. The cost of service is also known as “revenue
requirements”.

A study to determine the cost of service by class of service
and/or customer. These studies are used to help determine
how the revenue requirements are to be allocated among the
rates for the various services/customers.

Increasing the rates for one service or class of customers so
the rates of another service or class of customers can be
reduced below cost.

The ratio of money borrowed by the utility to money
invested in the utility by shareholders. There is a theoretical
optimum for this for each utility.

An account that records the deferral of a cost or revenue
until a future date. A deferred asset account records a cost
that would normally be expensed and recovered in the
current period, but which is to be expensed or recovered in a
future period. A deferred liability account records an
amount recovered in the current period, to cover costs of
providing service in a future period.

Efforts to modify customer demand patterns by either
increasing end-use energy efficiency or reducing
fluctuations in energy demand.

Generation that is relatively small scale and located close to
the final customer.

The portion of an electric or natural gas transportation
infrastructure that connects end-users to bulk production or
transportation facilities.

Energy lost during transportation from suppliers to end-
users. Energy losses on a typical natural gas system are
around 1 to 3 percent. Energy losses on a large electric
system are around 5 to 8 percent.

Bulk sales of electricity or natural gas outside of British
Columbia.

The amount of instantaneous energy production or
transportation capacity that is available at a defined time.

The amount of energy that is available over a defined period
of time.
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fixed cost

gas cost reconciliation account (GCRA)
gas cost variance account (GCVA)

green power rates

hydroelectric energy, hydroelectricity

incentive regulation

independent power producers (IPPs)

information requests

interim rate

interruptible energy, interruptible service

investor-owned utility

Costs associated with an energy production or
transportation facility which must be paid whether the plant
operates or not. Fixed costs generally include capital costs,
contract demand charges and operating costs which are
committed or unaffected by production levels.

A deferral account which accumulates the variance in
actual gas costs from the actual gas revenue recovered in
customer rates.

Rates changed for electricity service from generators which
do not pollute or damage the environment. Different groups
define “green” power with various levels of restriction. For
example, a run of the river hydro plant may be included
while a new dam and reservoir may be excluded.

Electric energy produced by water falling through a turbine
generator. In British Columbia, hydroelectricity is the
dominant form of electric energy production.

Regulation which rewards utilities for cost savings or other
actions which are desired by ratepayers.

Non-utility electric energy generators. Until the early 1970s,
independent power producers were rare. With recent
changes in utility technology and economics, they have
become more common. Many issues relating to
restructuring of the utility industry involve the role of
independent power producers in a deregulated energy
market.

Questions posed to those who have filed evidence for a
hearing, pertaining to the evidence they have filed.
Information requests and their responses are made prior to
the hearing, in writing, and become evidence in the hearing.
Information requests are also referred to as
“interrogatories”.

A rate which is put in place until the regulator can
determine the final rates. If the final rates are lower than the
interim rates, customers are generally refunded their over-
contributions with interest for the period of time the interim
rates existed.

Energy flow which can be reduced or cut off on relatively
short notice when needed by other customers. Generally,
interruptible energy is sold by contract at a reduced price or
without fixed charges to end-users, with specific terms and
conditions governing interruptibility rights.

A utility owned by private shareholders.
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joule

kilowatt-hour

load

load growth

load-resource balance

local distribution company (LDC)

market-based rates

megawatt (MW)

natural monopoly

natural gas marketer (NGM)
(also see ‘residential/commercial commodity
unbundling’)

negotiated settlement process (NSP)

A measure of energy or work done equal to a force of 1
newton applied through a distance of 1 metre. One
gigajoule (one billion joules) is roughly equal to energy from
915 cubic feet of natural gas, 29 litres of gasoline, or 278 kWh
of electricity.

1,000 watt-hours.

The amount of energy required by end-users on a given
portion of the system at a given time. Load originates
primarily at customers’ energy-consuming equipment.

Increase in the demand for energy.

The point at which demand for energy exactly equals energy
production.

A utility (natural monopoly) that owns and operates the
local delivery network for commodities such as electricity,
natural gas and water. In a vertically integrated utility, local
delivery is just one of several functions (e.g., BC Hydro).
Thus, a LDC only exists when the delivery function has been
vertically de-integrated (e.g., Terasen Gas).

Prices set freely in a competitive market, rather than prices
based on costs of production.

1,000 kilowvatts, or 1,000,000 watts.

An industry whose market output is produced at the lowest
cost when production is concentrated in the hands of a
single firm. The term utility is sometimes applied
synonymously with natural monopoly.

Under the Commodity Unbundling program, natural gas
marketers are independent businesses that offer alternative
gas supply choices such as different terms and conditions to
customers. To be able to sell gas under the Commodity
Unbundling program, gas marketers must be licensed by the
British Columbia Utilities Commission and adhere to the
Code of Conduct for Gas Marketers (see
http://www.bcuc.com/NaturalGasMarketers.aspx)

A less formal process where the applicant, interested parties
and Commission staff meet to review and attempt to
negotiate a settlement on some or all aspects of an
application. NSP is used to complement or as an alternative
to the traditional regulatory process (e.g., oral public or
written hearings) in an effort to save time and reduce the
cost of utility regulation while achieving sound regulatory
outcomes.
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peaking gas

performance-based rates

petajoule (PJ)

quasi-judicial

rate base

rate design

rate rider

ratepayers
rates

real time pricing (RTP)

residential commodity unbundling
(also see ‘commercial commodity unbundling’)

retail competition

return on equity (ROE)

revenue requirements

self-generation

Gas which is stored or purchased under contracts which will
allow delivery during the periods of highest demand.

See “incentive regulation”.

1015 or one quadrillion joules.

The powers and processes of a regulator which are similar to
the courts.

The amount of investment in regulated operations on which
a regulated entity is allowed to earn a return. It usually
consists of the depreciated value of the plant in service
required for regulated operations plus an allowance for
working capital and deferred assets.

The methodology for apportioning the revenue requirement
to the various classes of utility customers.

A specific charge on a customer’s bill to recover a specific
cost over a fixed period of time.

The customers of a utility.
The prices at which regulated services are provided.

Variable pricing of electricity in which the price depends on
the cost or market value of providing electricity during each
time segment. Applying RTP to electricity service results in
customer rates that vary according to the specific utility
costs at various times.

The program provides residential customers (Rate 1) of
Terasen Gas with the opportunity to enter into a natural gas
commodity supply arrangement with a licensed gas
marketer.

Permitting end-use energy customers to contract directly
with energy suppliers for their electricity or natural gas
commodity, while continuing to deal with transmission and
distribution utilities for the commodity delivery. The energy
commodity is generally sourced in a competitive
marketplace.

The percentage return allowed for the invested equity of
utility shareholders.

See “cost of service”.

Generation of electricity by a customer for part or all of its
own load requirements.
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spot market A real-time commodity market for immediate sale and
delivery of energy products.

time-of-use rates A rate structure that prices electricity at different rates,
reflecting the changes in the utility’s costs of providing
electricity at different times of the day or year.

transmission grid, transportation grid, An interconnected system of high voltage energy

transmission system transportation lines and associated facilities used for bulk
transfers of electricity. A high-pressure pipeline used for
bulk transfers of natural gas is also referred to as a
transmission system.

watt The power required to do work at the rate of one joule per
second.

watt-hour One watt-hour is equal to 3,600 joules of energy.

wheeling The service of delivering electricity across a transmission

system for a third party.

wholesale markets Wholesale electricity markets are comprised of transactions
between buyers and sellers of bulk power at points on a high
voltage transmission system.

wholesale rates The unit prices charged for bulk energy services.
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Energy

Conversion Factors

Fuel Type

Coal

Coke

Petroleum Coke
Natural Gas

Crude Oil

Diesel Fuel Oil
Light Fuel Oil
Heavy Fuel Oil
Aviation Gasoline
Aviation Turbo Fuel
Propane

Butane
Hydro-electricity
Thermal Electricity

Hog Fuel
Kilo = 103
mega = 106
giga = 100
tera = 1012
peta = 105

Original Measure
1 kilotonne

1 kilotonne

1 megalitre

1 gigalitre

1 megalitre

1 megalitre

1 megalitre

1 megalitre

1 megalitre

1 megalitre

1 megalitre

1 megalitre

1 gigawatt hour
1 gigawatt hour

1 megalitre SWE*

Terajoules
29.53
28.83
42.38
38.35
38.51
38.67
38.67
41.73
33.52
35.93
25.50
28.60

3.60

3.60
7.69-9.10

* SWE = solid wood equivalent

1 megalitre
1Btu

1 barrel

1 cubic foot
1 gallon

1 cubit foot of natural gas

1,000 cubic metres
1054.615 joules

0.15891 cubic metres
0.02832784 cubic metres
4.546009 litres

1-3- Btus
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