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Regulated Utilities 

Crown-Owned Electric Util it ies	 Service Area 

British Columbia Hydro and Power Authority	 Lower Mainland, Vancouver Island, 
333 Dunsmuir Street	 Central and Northern BC and 
Vancouver, BC V6B 5R3	 East Kootenay Regions 
Email Contact: bchydroregulatory.group@BChydro.com 

British Columbia Transmission Corporation	 BC Transmission and Integrated Grid System 
Suite 1100, Four Bentall Centre 
1055 Dunsmuir Street PO Box 49260 
Vancouver, BC  V7X 1V5 
Email Contact: bctc.regulatory@bctc.com 

Investor-Owned Electric Util it ies	 Service Area 

Corix Multi Utility Services Inc.	 Lot 152, CLSR Plan 78619 
(formerly Sun Rivers Services Corp.)	 Kamloops IR No. 1 
1128 Burdette Street	  
Richmond, BC  V6V 2Z3 
Email: glenn.laufer@corix.com 

Hemlock Valley Electrical Services Limited	 Hemlock Valley 
20955 Hemlock Valley Road 
Agassiz, BC 
Email Contact: dlechasseur@hemlockvalleyresort.com 

Silversmith Power & Light Corporation	 Sandon, BC 
Box 369 
New Denver, BC  V0G 1S0 
Email Contact: silversmith@netidea.com 

FortisBC Inc.	 West Kootenay and Okanagan Regions of BC 
P.O. Box 130	 Princeton, Osprey Lake and 
Trail, BC  V1R 4L4 	 Missezula Lake Areas 
Email Contact: regulatory@fortisBC.com

The Yukon Electrical Company Limited	 Lower Post 
100 – 1100 1st Avenue 
Whitehorse, Yukon Territory  Y1A 3T4 
Facsimile Contact: (867) 668-3965 
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Investor-Owned Natural Gas or  
Propane Util it ies	 Service Area 

Big White Gas Utility	 Big White Ski Resort 
P.O. Box 2039, Station “R” 
Kelowna, BC  V1X 4K5 
Email Contact: mvalcourt@bigwhite.com 

Cal-Gas Inc.	 Canyon Ridge and Sonoma Pines 
4255 64th Avenue S.E. 
Calgary, Alberta  T2C 2C8 
Facsimile Contact: (403) 279-9098 
Email Contact: jsereda@calgasinc.com 

Corix Multi Utility Services Inc.	 Lot 152, CLSR Plan 78619 
1128 Burdette Street	 Kamloops IR No. 1, Panorama 
Richmond, BC  V6V 2Z3	 and Sonoma Pines 
Email: glenn.laufer@corix.com 

Pacific Northern Gas Ltd. 	 Summit Lake to Prince Rupert and  
950–1185 West Georgia Street 	 Kitimat 
Vancouver, BC   V6E 4E6 
Email Contact: info@png.ca 

Pacific Northern Gas (N.E.) Ltd.	 Dawson Creek, Rolla, Pouce Coupe, 
950–1185 West Georgia Street	 Tumbler Ridge, Fort St. John 
Vancouver, BC   V6E 4E6 
Email Contact: info@png.ca 

Pacific Northern Gas Ltd. 	 Granisle (Propane Grid System) 
950–1185 West Georgia Street 
Vancouver, BC  V6E 4E6 
Email Contact: info@png.ca 

Port Alice Gas Inc.	 Port Alice (Propane Grid System) 
#101–4381 Dawson Street 
Burnaby, BC  V5C 4B4 
Email: david@portalicegas.com 

Stargas Utilities Ltd.	 Silver Star resort community 
P.O. Box 3002 
Silver Star Mountain, BC  V1B 3M1 
Email Contact: stargas@shaw.ca
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Investor-Owned Natural Gas  
or Propane Util it ies (continued) 	 Service Area

Sun Peaks Utilities Co., Ltd.	 Resort area north of Kamloops 
1280 Alpine Road 
Sun Peaks, BC  V0E 1Z1 
Email Contact: utilities@sunpeaksresort.com 

Terasen Gas Inc.	 Lower Mainland, Fort Nelson, Central 
(formerly BC Gas Utility Ltd.)	 and Northern Interior, the Kootenays 
1111 West Georgia Street 	 and the Okanagan 
Vancouver, BC V6E   4M4 
Email: regulatory.affairs@terasengas.com 

Terasen Gas (Vancouver Island) Inc.	 Sunshine Coast, Powell River, and 
(formerly Centra Gas BC Inc.)	 Vancouver Island north to Campbell  
1675 Douglas Street, P.O. Box 3777	 River, west to Port Alberni, and south   
Victoria, BC   V8W 3V3	 to Victoria 
Email: regulatory.affairs@terasengas.com 

Terasen Gas (Whistler) Inc.	 Whistler (Propane Grid System) 
(formerly Centra Gas Whistler Inc.) 
1675 Douglas Street, P.O. Box 3777 
Victoria, BC   V8W 3V3 
Email: regulatory.affairs@terasengas.com 
 

Central Heat Distribution L imited	s ervice area

720 Beatty Street	 Downtown Vancouver 
Vancouver, BC   V6B 2M1 
Email Contact: CHDL@telus.net  

Regulated Company 
Compulsory Automobile Insurance	 Service Area

Insurance Corporation of British Columbia	 Province of BC 
Suite 517–151 West Esplanade 
North Vancouver, B.C.  V7M 3H 

Email Contact: regaffairs@icbc.com 
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Municipally-Owned Electric Util it ies	 Service Area 

City of Grand Forks	 Grand Forks 
Box 220 
Grand Forks, BC  V0H 1H0 

City of Kelowna	 Kelowna 
1435 Water Street 
Kelowna, BC  V1Y 1J4 

City of Nelson	 Nelson (urban and rural areas) 
(also known as Nelson Hydro) 
502 Vernon Street 
Nelson, BC  V1L 4E8 

City of New Westminster	 New Westminster 
511 Royal Avenue 
New Westminster, BC  V3L 1H9 

City of Penticton	 Penticton 
616 Okanagan Avenue East 
Penticton, BC  V2A 3K6 

District of Summerland	 Summerland 
Box 159 
Summerland, BC  V0H 1Z0 

Municipally-owned electric utilities are not regulated under the Utilities Commission Act. Only the City of Nelson’s electric 

utility with service outside of the Municipal boundaries is subject to regulation by the British Columbia Utilities Commission.
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