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Submission on SMART METERS for Osoyoos

I would like to thank the Commission for this opportunity to speak.

1 thought that we lived in a democracy. More and more of our freedoms have been taken away. Big business and
government seem to operate on the premise that they know what is best for us. In this instance, I beg to differ. At
this time, bullying has been in the forefront of the news. Giving no right of refusal of smart meters is a form of
bullying and contra democratic. In April, 2012 Central Maine Power was ordered to allow customers who don't want
the technology to opt out. We want the same opportunity.

One of my chief concerns with smart meters is privacy. Why should an electrical company know when a person
cooks, when they wash their clothes or put on their TV or when they are not at home? There is talk that third parties
will have access to this information. Since Microsoft and Google are interested in smart meters, there is potential for
even less privacy. For sure, hackers will soon use the information to find out if people are away for an extended
period of time -- perfect for a burglar!

I read Orwell's "1984". If ever Big Brother is watching us, it is now. I do not have a cell phone because where I go
and when is no ones' business but my own. Smart meters will be even more intrusive.

Smart meters have been used in other countries. For the most part, cost savings have not been realized. When time-
of- use fees are implemented, many have found their bills triple. We are creatures of habit. It takes a very dedicated
person to re-arrange their lives to take advantage of electrical savings.

Apparently, it costs at least $100 per household to install these meters. Even if the householder is not directly
charged, each one is paying through increased taxes to pay for government rebates to the company. In addition,
monthly fees may be tacked on to ones power biII to help pay for the cost of installation.

In Chicago, they did a test using 8000 random households. This test was to show savings. In only 9% of households
did people power down during peak periods. Also, there is planned obsolescence. Whereas meters could last 25
years, suppliers are looking at a 3 year turnover. Who will pay for the replacements?

The smart meter itself is not the end of the story. In order to properly monitor usage, households will be encouraged
to fork over 1OOsof dollars to purchase in-home equipment to work with the meters. After that, it is a short period of
time before the householder will be encouraged to purchase smart appliances to work with the in-home equipment.
Where will it all end?

Does the power company really want to save us money? I think not. The financial savings to power companies will
be huge. With smart meters, they will be able to lay off thousands of meter readers, etc., causing an increase in
unemployment

A big concern is health. The World Health Organization has classified the radio frequency radiation as "possibly
carcinogenic". Perhaps the emissions from one meter are low, with transmissions every few seconds .. However,
each meter may have a range of over two miles. This means that all of your neighbours' meters are transmitting
through you as well. Pulsed radio frequency, a health concern., will be virtually continuous. Imagine the future for
tlw poor tenant/condo owner whose place is next to the utility room with perhaps twenty meters in close proximity. It
was found that when high frequencies on building wires were removed, blood sugar levels, asthma, sleep, headaches,
~Ic.improved. .
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Louis Donovan of Carson, California says that he suffered heart problems after a smart meter was installed on his
home. The problems required hospitalization and, later, the installation of a pace maker. He is not the only one who
has reported problems with his heart as a result of smart meters being installed.

In Santa Cruz, CA, PG&E is quietly removing smart meters and replacing them with analog meters in the homes of
those who suffer health problems.

Our whole eco system may be threatened, as thousands of bee colonies are becoming disoriented by the radio
frequencies of smart meters. They are not gathering pollen, which will bode poorly for the future of the hive. We do
not yet know the full extent of the damage done by smart-meters to animals and plants.

In the Lower Mainland, which has smart meters, erroneous grow ops have been reported. Elsewhere, poor
communication to the power company has resulted in lengthy power disruptions.

In conclusion, please have the foresight to stop this installation in Osoyoos. Failing that, please make Fortis provide
an opt out choice with no penalty.

Thank you for your time.

Rose-Marie Voakes




