
April 13, 2015 

 
  

 

BCUC 
61h Floor, 900 Howe St., Box 250 
Vancouver, BC 
V6Z2N3 

Attn: Commission Secretary 
Re: BC Hydro's application for changes to the rate design 

First of all, I want to thank you for the opportunity you have provided via recent email 
information, for me to speak to this issue. I have enclosed numbered items of 
correspondence, with highlights, which I will review. These items showcase my issue, 
and after that, I will provide a sumary. 

1 .  I emailed BC Hydro on with the basic complaint that we attempted 
to 'go green' with our new home, with no incentive or assistance with subsequent 
electricity costs. 

2. On I received a generic reply from BC Hydro where I was told we 
had a fuel choice, which we don't. Unless we switch to a wood furnace, which we wanted 
to avoid. I suppose we could have opted for solar panels, which is also a costly 
investment. 

3. I had emailed Minister of Energy and Mines, Rich Coleman at the time, and he was 
kind enough to respond on I had evidently also commented on the 
smart meter program, but regarding the Residential Inclining Block rate, he stated that 
this is the responsibility of BCUC. 

4. On I received an email from Jack Buchanan on behalf of the Minister, 
directing me to your complaints process. 

5. On 
process. 

6, 7.  

I sent a detailed email with my concerns to your complaints 

more back and forth emails. 

8. BCUC Customer Service's last response to me at that time, 
suggesting that I participate in the Commission's hearing the next time BC Hydro applies 
for changes to the rate design. Which brings us to the present. 
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In summary, we tried to do the 'green' thing by installing geothermal/ radiant floor heating 
at a huge cost. We have no access to natural gas. All of our energy use comes through 
the heat exchangers that transforms heat from the ground into usable form. The heat 
exchangers use a lot of energy, especially in the winter. There is no incentive to avoid 
natural gas and fossil fuels. As a matter of fact, we feel penalized for trying to protect our 
environment. 

My suggestions for the commission are: 
1. With proof of installation of geo-thermal heating, all electrical usage should be 
divided equally between the two tiers. 
2. There should be a rebate, possibly 10%, on installation costs. For us, I would very 
much like to see this retro-active. 
3. I would like to see similar incentives for those who install solar panels and wind 
turbines. 

Thank you very much for your consideration and I look forward to positive results. 

Sincerely 

Carolyn (and for William) Vrieling 
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lower electricity rate increases for British Columbians. 

The panel determined that BC Hydro can find efficiencies in a number of areas, including paying greater 
attention to operational processes, capital asset planning and management, using stronger procurement 
approaches and project management. As well, the panel and BC Hydro discussed setting specific targets 
to reduce administrative costs. With these and other recommended changes, the panel determined that 
BC Hydro can reduce proposed rate increases from 9. 73 percent to approximately half that level over 
three years. 

The Provincial Government has accepted the panel's recommendations and has directed BC Hydro to 
act on the recommendations and make the necessary revisions to its 2012-2014 revenue requirements 
application. The revised application was submitted to the Commission on November 24, 2011. 

One of the panel's recommendations was for the Province to work with BC Hydro to clarifY the 
objectives for rate design. I anticipate that this work will commence later in 2012 after the revenue 
requirements noted above have been established. 

A copy of the panel's report is available at 

Thank you, again, for writing. 

Sincerely yours, 

Rich Coleman 
Minister of Energy and Mines 

08/04/2015 
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===== General Contact form submission ... (http://www.bchydro.com/contacU ===== 

Subject: Electricity Rates 

Comments: With all the talk of clean energy, why is there not more financial incentive for people to get involved? 
We built a new home in rural Salmon Arm and we spent massive amount of money putting in geothermal heating 
in order to 'go green'. We were promised that costs for operating the heat exchangers would be low. Even with 
our cold winter, imagine our shock at our recent bill for the last 4 months! I would like to request that people who 
employ green energy get a significant reduction in hydro rates. 

Name: Carolyn (William) Vrieling 

Address/Account: 

 

Reply required: Yes 

Email:  
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