
Main submission 
________________ 

FortisBC (FBC) and BC Hydro were requested by the BCUC to provide a “detailed outline of the 
methodology(ies)” … “on the five questions posed by Minister Bennett”. FBC's and BC Hydro's 
submissions identify some of data that they intend to file but they do not, as requested by the BCUC, 
explain “the general approach they intend to take to answer (each) question”. It is therefore impossible to 
determine whether or not the report the utilities will submit to the Commission on the five questions 
posed by Minister Bennett will adequately respond to those questions. Both companies should be directed 
to resubmit their documents with clear statements of the analysis that they propose to undertake. 
Interveners should then be provided with another opportunity to comment. 

The following comments pertain to FBC's submission but they also apply to that of BC Hydro, which has 
adopted a similar approach. 

Question 1: FBC states it will “provide any information that it has available” on cost of service 
differences but doesn't explain how such information will answer the Minister's question about the cross-
subsidy caused by the RIB rates. To answer that question, it is necessary to examine the change in 
revenue flows among customers resulting from the replacement of the flat rate with the RIB. FBC should 
also assess the extent to which the electricity conserved as a result of the RIB is being exported at a price 
below the Block 2 RIB rate (and therefore being subsidized by domestic high electricity users). 

Questions 2 & 3: FBC states that it will provide “data on consumption by housing type and primary 
heating fuel as these are the primary factors that drive electricity usage”. While these two factors are 
undoubtedly important, there are a number of other factors that could be as, or more, important; such as 
location (climate) and domestic water heating fuel. In their submission, FBC needs to describe how they 
intend to analyze all the factors that could lead to higher electricity use in order to present factual 
evidence to the Minister as to the relative importance of each one. 

Questions 4 & 5: FBC states that they will provide “a list and brief description of existing programs”. But 
that will not answer the Minister's question about the “potential” for such programs “to mitigate” the bill 
impacts for customers without access to natural gas. FBC needs to describe how they intend to analyze 
this group of customers in order to determine who among them are energy inefficient and, to the extent 
they are, whether or not there areeconomic, or close-to-economic, opportunities to improve household 
efficiency through utility programs. 

Sincerely, Norman Gabana 
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