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Name (first and last) Catherine Newman Date: 22-Jul-16

Comment: Please specify the reasons for your interest in the proceeding, your views concerning the proceeding, any 
relevant information that supports or explains your views, the conclusion you support and any recommendations. The 
Commission may disallow comments that do not comply with the Rules of Practice and Procedure.

Our first home in Port Coquitlam was heated by oil.  We moved to a new home in North Vancouver which had natural 
gas.  Even though it was a much larger home our heating costs were considerably less.  We retired to Salt Spring Island 
in 1992 and our only option was electric or oil so we bought a house with a forced air electric furnace.  It was cheaper 
then oil and far better for the environment.  The electric rates rose steadily and when the step one and step two rates 
were introduced our bill during winter was very high. 
We decided to spend a legacy from my mother to upgrade our system.  In 2014 we had a heat pump installed and 
replaced all windows with high efficiency ones.  We also had all new window frames built to stop any drafts.  In 2015 
we had 20 solar panels installed on our roof.  We found we were still paying step two rates over winter.  So in 2016 we 
had saved enough to install an additional 20 solar panels.   
Only time will tell if we hit step two rates this coming winter. 
I would like to see the step one rate extended to at least the first 1000 kWh used if not higher for areas where there is 
no natural gas option. 
We have spent over $70,000 upgrading our home to reduce our electric usage.  Money I know we will not recoup in our 
lifetimes.  Please give us a break on the rates.




