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Letter of Comment

Name (first and last) Nicholas Marty Date: July 25, 2016

Comment: Please specify the reasons for your interest in the proceeding, your views concerning the proceeding, any 
relevant information that supports or explains your views, the conclusion you support and any recommendations. The 
Commission may disallow comments that do not comply with the Rules of Practice and Procedure.

This is further to my "letter of comment" sent to you on July 22, 2016.  I am responding to comments on my previous 
letter of comment e-mailed to me by BCUC (Alison Thorson) on July 25, 2016. 
  
My concern is that BCUC deliberately omitted sending its public request for comments on the Residential Conservation 
Rate to many rural areas including my community, my regional district and my local newspaper.  In your e-mail to me 
of July 25th, you state that when BCUC issued its request for comments to customers without access to natural gas, 
BCUC decided not to notify residents in my area and many other rural areas in southern BC because Fortis had not 
included us on its list of communities without access to natural gas.  Evidently, this was consistent with BCUC 's 
decision to take the "community approach" to identifying those residents from whom it would request comments.  As I 
understand it, the "community approach" ignores all those residents who live in rural areas outside of town, even 
though practically all of these residents will not have access to natural gas.    
  
You justify this approach on the grounds that both BC Hydro and FortisBC stated that "they do not have information 
on access to natural gas at that level".  This is a surprising statement from FortisBC, since in addition to being the 
electricity provider in my region, they are also the natural gas provider.  So, FortisBC knows exactly which of their 
electricity customers have access to natural gas and which do not. 
  
When I was Director, Demand Policy & Analysis with the Office of Energy Efficiency, I commissioned a number of 
statistical surveys.  I understand that, in some cases, for statistical accuracy, it is necessary to have a well-defined 
sample group.  However, there is no way that BCUC can claim that its "request for comments" is a statistical survey.  It 
will only produce anecdotal evidence.  Such evidence can be very useful but there is absolutely no reason why BCUC's 
request should not have targeted all BC residents likely to be without access to natural gas.  Doing so is relatively easy.  
Instead of sending your notice just to regional districts that "cover" the "communities" listed by BC Hydro and FortisBC, 
you could have sent your notice to every regional district in BC.  Instead of publicizing your request for comment only 
in those newspapers serving your listed "communities", you could have published your request in every BC newspaper. 
  
You state that "The Commission has deliberately not posted in the Vancouver Sun or Province as this notice will not 
target communities without access to natural gas".  But why did the Commission choose not to post their notice in the 
Osoyoos Times or the Oliver Chronicle or in many of the other local newspapers in BC?   Clearly, such a notice would 
draw attention to your request from the many rural residents living outside of these towns.  I would draw attention to 
the fact that at least 7 of the 10 responses you have received to date have come from rural areas located outside of 
towns that have access to natural gas -- 3 outside of Osoyoos, 3 outside of Oliver and 1 outside of Kelowna.  And the 
only reason you are receiving those comments is because some of us in this part of the Province found out, by 
accident, about your request for comment and passed the word onto our neighbours.  Think how many more 
responses you would be getting if you actually publicized your request in these and other towns in the region that 
have access to natural gas.   But perhaps the Commission is not interested in receiving our comments which is 
somewhat ironic since it was complaints from us to the Minister that actually caused him to write the letter to you 
requesting information about the impact of the Residential Conservation Rate on residents such as us who do not have 
access to natural gas.  And, as I mentioned in my earlier letter of comment, following my conference call with Minister 
Bennett, he sent me a letter in which he stated he was pursuing "a further review of these issues through a BCUC 
process that would allow you and other concerned customers to participate". 
  
You state that it would be "helpful for the Commission to consider the extension request with a specific date request".  
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You missed the point of my submission.  It is not an extension request.  I am requesting BCUC to issue their public 
notice of a request for comments to a broader target audience that also includes the thousands of residents who live in 
rural areas outside of towns .  If you do that, then obviously you will need to extend the deadline for responses beyond 
August 15th.  If you chose, instead, to continue to deliberately ignore us with your request for comments then 
extending the deadline for responses is irrelevant.      
  
  
  
 




