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Name (first and last) Karen Wright Date: July 29, 2016

Comment: Please specify the reasons for your interest in the proceeding, your views concerning the proceeding, any 
relevant information that supports or explains your views, the conclusion you support and any recommendations. The 
Commission may disallow comments that do not comply with the Rules of Practice and Procedure.

I live on  where the only two options for home heating are electricity and wood-
burning stoves.  I live in a strata development which allows me only one of these options:  electricity, 
which causes my BC Hydro bills to fluctuate wildly from a low of 140.18 for mid-June to mid-August 
last year, to a high of 596.74 for mid-Dec to mid-Feb this year. 
  
I live here full-time and rarely travel off-island, so my electricity usage is fairly constant other than 
heating (and increased usage of lights in the shorter days, but that shouldn't have a significant 
impact). 
  
I understand that the two-step billing was implemented to encourage conservation and I applaud the 
motivation; however, we're held hostage here to electricity and the penalty is punitive, especially as 
the Step 2 rates continue to soar. 
 




