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A. DEFINITIONS/TERMS AND CONDITIONS – SECTIONS A AND B 

 Reference: Definitions/Terms and Conditions 23.0
Exhibit B-1 (Application), Appendix A, Terms and Conditions  
Customer Agreement  

 
23.1 Please confirm or explain otherwise that it is expected that a Customer Agreement will be 

entered into between the Shannon Estate Thermal Energy System Utility (SETES or the Utility) 
and each residential tenant that is to receive Energy Services. 

23.2 Does SETES intend to enter into a Customer Agreement the Utility each strata building? 

23.2.1 If yes, for what services? 

23.2.2 If yes, how will the individual strata owner be billed?   

23.2.2.1 If the individual owner are billed through the strata please confirm, or 
explain otherwise that the individual strata owners are not customers of the 
SETES and are not subject to the Thermal Energy Service Tariff Schedules 
(Appendix A). 

23.3 Does SETES intend to enter into a Customer Agreement between the Utility and each individual 
strata owner? 

23.3.1 If not, please explain. 

23.4 Does SETES intend to enter into a Customer Agreement with each individual strata building as 
well as each individual strata owner? 

23.4.1 If yes, please explain how this would be possible. 

 Reference: Definitions/Terms and Conditions 24.0
Exhibit B-1, Appendix A, Section B (10) and Section D; Exhibit B-2, BCUC IR 1.1, 1.3 
Emergency Service Reconnections – Section B, section 10  
 

In response to BCUC information request (IR) 1.1, SETES stated the following: 
 

 
 

24.1 The IR response provided addresses to how the Utility has accounted for the expected costs. 
The question was meant to ask why 12 months was determined to be an appropriate time 
period. Please respond accordingly.  
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Section B, section 10, set out the Terms and Conditions (T&C) for Energy Services Reconnection and 
require a customer to pay the following to reconnect: 

 

 
 

24.1 Please explain why 10(c) refers to “estimated costs” rather than “actual costs.” 

24.2 Please explain why SETES needs to recover both the ‘costs the Utility estimates it will incur’ and 
the Basic Charge.   

24.3 Similar to Dockside Green Energy LLP (s9) and River District Energy (s2.1.8), please explain why it 
would not be appropriate for the reconnection charge to be the greater of the costs incurred or 
the Basic Charge.  

24.4 Is SETES aware of any other utility regulated by the Commission that allows such a charge for 
reconnection? 

 
In response to BCUC IR 1.3 SETES provided the following regarding section 10(c): 
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24.5 Other than for meter testing, does SETES have to physically travel the customer’s unit to 
disconnect or reconnect service? 

24.5.1 If not, why does the “service restart” charge and the “service stop or termination” 
charge include an allowance for travel time? 

24.6 Please explain the difference between the costs to reconnect a customer under the two 
circumstances identified in response to BCUC IR 1.3.2.  

24.7 Will the categories and corresponding charges applied to the customer for costs incurred under 
section B.10 be the exact same as the ones under Standard Fees and Charges schedule in the 
Tariff?  

24.7.1 If not confirmed, please provide a list of the categories and corresponding charges 
SETES expects to incur under section B.10. 

24.8 Where in the Thermal Energy Service Tariff Schedules are the two difference circumstances 
identified? 

24.9 Is SETES opposed to clarifying the Standard Fees and Charges schedule in the Tariff under 
Section D to indicate the same fees and charges apply for costs incurred under section B.10? 

 
Section D - The Standard Fees and Charges Schedule sets out the following fees:  

 

 
 

In response to BCUC IR 1.3 SETES provided the following responses regarding section 10: 
 

 
 

24.10 Commission staff are still unclear as to what exactly the Service Restart Charge of $125 or $312 
(as applicable) relates to and why it does not represent the cost the utility estimates it will incur 
to reconnect energy service to a customer as set out in section 10(c). Please clarify.  
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24.11 If the Commission was to require SETES to qualify the estimated costs referred to in section 
10(c) and include that amount in the Standard Fees and Charges Schedule what is SETES best 
estimate for that costs? 

 Reference: Definitions/Terms and Conditions 25.0
Exhibit B-1, Appendix A, Section B.16 
Refusal to provide energy services and discontinuance of energy services 
 

Section 16 of the T&C states the following: 
 

 
 

25.1 What duration of time would need to have passed for the Utility to refuse to provide service?  

25.1.1 Would SETES consider amending the T&C to state the duration of time? 

 Reference: Definitions/Terms and Conditions 26.0
Exhibit B-1, Appendix A, Section B.19, p. 13 
Term of Customer Agreement 

 
Section 19 of the T&C states the following: 

 

 
 

26.1 Please confirm, or explain otherwise, that a rental agreement normally renews on a month to 
month basis after the initial one year term expires?  

26.1.1 If confirmed, please explain why it would be appropriate to renew the Customer 
Agreement from year to year for customer in the rental building? 

26.1.1.1 Would SETES be willing to amend section 19 of the T&C for rental customers 
from ‘year to year’ to ‘month to month’?  

 Reference: Definitions/Terms and Conditions 27.0
Exhibit B-1, Appendix A, Section B.20; Exhibit B-2, BCUC IR 6.2 
Termination of Customer Agreement  

 
Section 20 of the T&C states the following: 
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27.1 Does section 20 of the T&C apply to a customer whose Customer Agreement has automatically 
been renewed in accordance with section 19 of the T&C? 

27.1.1 If not, would SETES be willing to amend section 20 to clarify this point? 

27.2 Please confirm, or explain otherwise, that section 19 only applies to customers during the initial 
term specified in section 19? 

27.2.1 If not, please explain who section 19 applies to.  

27.2.2 Would SETES be willing to amend section 19 to clarify who it applies to? 

27.3 Please explain what “any previously existing obligations to the Utility means” and why a 
customer is not released for these obligations when the Customer Agreement is terminated?  

27.4 Please confirm, or explain otherwise, that the third paragraph in section 19 does not apply to 
rental building customers? 

27.4.1 If not, please explain. 

27.4.2 If confirmed, would SETES be willing to amend section 19 to clarify that it does not 
apply to rental building customers? 

27.5 Does the third paragraph of section 19 apply to the strata building and not individual strata unit 
owners? 

27.5.1 If not, please explain? 

27.5.2 If confirmed, would SETES be willing to amend section 19 to clarify? 

 
In response to BCUC IR 6.2, SETES stated the following: 

 

 
 

27.6 Would SETES be willing to amend the first paragraph in section 20 of the T&C to clarify that the 
disconnection fee does not apply after the initial term of the contract is reached? 

27.6.1 If not, please explain.   
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 Reference: Definitions/Terms and Conditions 28.0
Exhibit B-1, Appendix A, Section B.23, p. 17; Exhibit B-2, BCUC IR 4.1 
Curtailment of energy services  

 
In response to BCUC IR 4.1, SETES stated the following: 
 

 
 
28.1 Would SETES be willing to amend section 23 of the T&C to clarify that the “Service Stop and 

Termination Charge” and the “Service Restart Charge” as set out in the Standard Fees and 
Charges Schedules apply to a customer that does not comply with section 23 but otherwise 
would not apply to the curtailment of energy service at the request of the Utility as set out in 
section 23? 

 Reference: Definitions/Terms and Conditions 29.0
Exhibit B-1, Appendix A; Exhibit B-2, BCUC IR 1.2 
Fixed Charges/Basic Charges 

 
In response to BCUC IR 1.2, SETES confirmed that the Fixed Charges set out in Subsection C1 make up 
the Basic Charge as defined in Section A.  

 
29.1 Would SETES consider amending the title of Subsection C1 to “Fixed Charges/Basic Charges” and 

referencing Subsection C in the definition of Basic Charge in Section A?    

29.1.1 If not, please explain.  

 Reference: Definitions/Terms and Conditions 30.0
Exhibit B-1, Appendix A; Exhibit B-2, BCUC IR 2.2 
T&C Matters – Section B.16 

 
Section 16 of the T&C states the following: 
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In response to BCUC IR 2.2.1 SETES stated the following in regards to the above noted portion of section 
16 of the T&C: 

 

 
 
30.1 To ensure that the T&C does not allow the Utility to refuse to provide energy service without 

adequate notice would SETES consider amending section 16 (a) and (b) as follows:  

“The Utility my refuse to provide Energy Service to any Applicant who fails to provide, or pay by 
the applicable date required, any security deposit, equivalent form of security or guarantee or 
any requisite increase thereof.  

If an account in arrears remains unpaid for 10 days after providing written notice, the Utility 
may discontinue providing Energy Service to the Customer.” 
 
30.1.1 If not, please explain. 

 Reference: Definitions/Terms and Conditions 31.0
Exhibit B-1, Appendix A; Exhibit B-2, BCUC IR 7.1 
T&C Matters – Section B.18 

 
In relation to section 18 of the T&C, SETES provided the following response to BCUC IR 7.1: 

 

 
 
31.1 Would SETES be willing to amend the section 18 of the T&C to replace “‘account charge’ with 

‘Service Start Charge’”? 

31.1.1  If not, please explain.  

 Reference: Definitions/Terms and Conditions 32.0
Exhibit B-1, Appendix A; Exhibit B-2, BCUC IR 3.1 and 8.2 
T&C Matters – Section B.19 

 
In relation to section 19 of the T&C, SETES provided the following response to BCUC IR 3.1: 
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32.1 Would SETES be willing to amend the section 19 of the T&C to clarify this distinction? 

 
In response to BCUC IR 8.2 SETES stated the following:  

 

 
 
32.2 Would SETES be willing to amend the Subsection C4 to include a note clearly stating that 

Domestic Hot Water Heating does not include the City of Vancouver’s metered potable charges 
and only relates to heating the water – not the supply of the actual water itself?  

32.2.1  If not, please explain.  

 
 

B. STANDARD FEES AND CHARGES SCHEDULE – SECTION D 

 Reference: Standard Fees and Charges Schedule 33.0
Exhibit B-1, Appendix A, Section D, p. 1; Exhibit B-2, BCUC IR 6.2 
Service stop or termination fee 
 

In response to BCUC IR 6.2, SETES stated the following: 
 

 
 
33.1 Did the response to BCUC IR 6.2 mean to read “The disconnect fee is not applicable when the 

initial term of the contracted is reached”? If not, please explain.  
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33.2 Would SETES be willing to update the Standard Fees and Charges Schedule “Service Stop or 
Termination Charge” to clarify that is does not apply when the term of the initial contract is 
reached and to reference the sections of the T&C which “Service Stop or Termination Charge” 
applies to (for example section 23)? 

33.3 Please explain why it would be appropriate to have a disconnect fee applicable to rental 
customers given the low vacancy rate?  

33.4 Under the assumption of low vacancy rates, what are the actual impacts to other customers?  

33.5 In response to BCUC IR 6.3 please confirm that for the utilities regulated by the BCUC none of 
the example provided have a fee to terminate service and only have a reconnection fee? 

 
In SETES Final Submission its states that “other BCUC-regulated utilities have charges in their terms and 
conditions where an equivalent to the disconnect and reconnect fees are isolated into the reconnection 
fee.” 
 
33.6 Please explain how SETES came to the conclusion that in the examples provided the disconnect 

and reconnect fees are isolated into the reconnection fee? 

 
 

C. RATE SCHEDULES – FIXED CHARGES/BASIC CHARGES – SUBSECTION C1 

 Reference: Fixed Charges 34.0
Exhibit B-1: Appendix A, Subsection C1; Exhibit B-2, BCUC IR 14.2 
Monthly Capacity Levy  

 
34.1 Please confirm, or explain otherwise, that the Monthly Capacity Levy set out in Subsection C1 is 

pegged at SEFC’s “Class 1 – SEFC residential or mixed use residential building” rate and will 
increase by the same percentages as the increase in the Class 1 rate and not the overall South 
East False Creek’s (SEFC) rate increase (if different).   

34.1.1 If not, please explain.  

 
In response to BCUC IR 14.2, SETES provided the following conversion for the Monthly Capacity Levy: 
 

 
 
34.2 To be consistent with SEFC and for efficiency and transparency purposes did SETES consider 

using “square meters” rather than “square feet” for the Monthly Capacity Levy unit 
measurement?  

34.2.1 If not, why not? 
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34.2.2 Would SETES be willing to use square meters as the unit measurement for the Monthly 
Capacity Levy? 

 
 

D. RATE SCHEDULES – VARIABLE CHARGES:  SPACE COOLING/HEATING/DOMESTIC HOT WATER – 
SUBSECTIONS C2, C3 AND C4 

 Reference: Variable Charges 35.0
Exhibit B-1, Appendix B, CPCN Application, p. 26 
Compared to SEFC  

 
In the SETES’s Certificate of Public Convenience and Necessity Application (CPCN) Application the floor 
space ratio of the project is forecast to be 63,172 square meters or 679,977 if converted to feet.  
 
35.1 To the best of SETES knowledge what is the floorplate or floor space ration in square feet and 

square meters for SEFC? 

 
 

E. RATE SCHEDUELS - SUSTAINMENT CAPITAL FUND RATE RIDER – SUBSECTION C5 

 Reference: Sustainment Capital Fund  36.0
Exhibit B-1, Section 3.1, p. 5; Exhibit B-2, BCUC IR 16.2 
Capital Reserve Fund – Balance  

 
In response to BCUC IR 16.2, SETES stated the following: 

 
 
36.1 Given the very significant difference between $50,000 and $2,750,000 please provide a detailed 

rationale as to why $2,750,000 is now required and why SETES was satisfied that $50,000 was 
sufficient at the time it filed the CPCN and this Application? 

36.2 Please confirm, or explain otherwise, that the Capital Reserve Fund (CRF) is not for repairs or 
maintenance but to recover costs for future capital asset replacements?  

36.3 Please confirm, or explain otherwise, that SETES understands that under a cost of service 
methodology a utility is not normally allowed to recover the cost of capital assets in advance of 
the asset being used and useful (going into service).   

36.4 Please confirm, or explain otherwise, that SETES understand that under a cost of service 
methodology a utility recovers the cost of capital assets (Plant in Service) through depreciation 
and is entitled to be compensated for a Commission approved debt and equity return on the 
undepreciated capital asset balance.    

36.4.1 Please explain why the Commission should allow SETES to recover expected costs for 
future replacement in advance of the assets being in service? 
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36.5 If the Commission were to deny the CFR what would the impact be to SETES? 

 Reference: Sustainment Capital Fund Rate Rider 37.0
Exhibit B-1, Section 3.1, p. 5; Exhibit B-2, BCUC IR 16.4 
Capital Reserve Fund– Developer Contribution  

 
In response to BCUC IR 16.4 SETES stated the following: 
 

 
 
37.1 Please confirm, or explain otherwise, that the developer was funding the entire $7.5 million 

capital investment with or without the $50,000 contribution to the CRF. 

37.2 Given that the developer committed to contributing $50,000 to the benefit of ratepayers why 
would it now be appropriate to allow the developer to back out of that commitment? 

 Reference: Sustainment Capital Fund Rate Rider 38.0
Exhibit B-2, BCUC IR 18.2 
Emergency Reserve Fund – Deferral Account Option  

 
In response to BCUC IR 18.2 SETES stated the following: 

 

 
 
 
SETES provided the following data regarding Contract Work as part of the non-confidential model  
 

 
 
38.1 Which line item is the $26,600 emergency repair forecast recorded in? 

38.2 In addition to the $26,000 emergency repairs forecast are any other non-emergency repairs and 
maintenance costs included in the forecast annual operating costs? 
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38.2.1 If yes, which line item? 

38.2.2 If not, please explain? 

 
38.3 Please confirm, or explain otherwise, that SETES understands that in order for the Commission 

to consider approving an Emergency Repair Fund (ERF) SETES will have to commit to how it 
intends to fund the first $26,000 of emergency repairs. Please not that an ‘if available’ strategy 
is not a commitment.  

 
It would be unusual for the Commission to allow funds to be collected in advance for emergency repair 
or any other expenditure of that nature.   Typically if a utility wants protection from variances between a 
forecast expense and an actual expense, approval for a deferral account is requested by the utility. 
 

38.4 Similar to British Columbia Hydro and Power Authority’s (BC Hydro) Deferral Account Rate Rider, 
would SETES be open to having an Emergency Repair Deferral Account that captures difference 
between the annual forecast emergency repairs of $26,000 and the actual after the fact annual 
emergency repairs up to a maximum balance of $50,000 instead of its proposed ERF. The 
deferral account would accrue an interest carrying cost rate at SETES’s short term interest rate 
and the balance in the deferral account would be recovered through the rate ride as set out in 
Subsection C2. The significant difference between this approach and the one put forward by 
SETES is that the funds are collected after the expense has occurred and not in advance. A 
balance greater than $50,000 would require further Commission consideration and approval. 

38.4.1  If not, please explain why not.  

38.5 What is SETES’s short term interest rate? 

 
 

F.  UTILITYT COMPARISION  

 Reference: Business as Usual 39.0
Exhibit B-2, IR 21 series  
British Columbia Hydro Authority rate comparison - kWh hours 

 
39.1 Please explain why in response to the BCUC IR 21 series SETES used 106 and 453 kWh for space 

cooling in the BC Hydro example and 2770 and 6111 kWh in the SETES example for the 775 and 
2000 square foot units respectively.  

39.2 In response to the BUCU IR 21 series, please explain why the kWh for Heating, Cooling and Hot 
water used in the updated examples provided by SETES did not use the data provided in the 
Application on page 6.    

39.2.1 Was the data in the Application incorrect?  If yes, please explain.  

39.3 If the same kWh should have been used please update all the tables provided in response to 
BCUC IR 21 for the correct data. 

 Reference: Business as Usual 40.0
Exhibit B-2, IR 21.4  
Rate comparison – Other Utilities 

 
In response to BCUC IR 21.4, SETES stated the following:  
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40.1 For comparative purposes please add a column to the table provided in response to BCUC IR 

21.4 for SETES excluding its meter charge and the space cooling charge.  

 Reference: Business as Usual 41.0
Exhibit B-2, IR 21.3; SETES Reply Submission 
British Columbia Hydro Authority rate comparison   

 
In response to BCUC IR 21.3 SETES provided the following summary table.  
 

 
 
In its Reply Submission, SETES provided the following table: 

 
 
41.1 Please explain why the summary table provided in the Reply Submission does not agree to the 

detailed calculation provided in response BCUC IR 21.3? 

41.2 With regards to the changes between the table in the IR response and the table in the Reply 
Submission, please explain why SETES’s costs are lower while BC Hydro’s have increased? 

41.3 If the table in the Reply Submission has been adjusted for improvements in the building 
envelope please explain how the adjustments were made and provide detailed calculations.  
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G. FINANCIAL MODEL 

 Reference: Financial Model  42.0
Exhibit B-2, BCUC IR 11.1; Confidential Reply Submission, model 
Floor Space Ratio 

 
BCUC IR 11.1 stated the following: 
 

 
 
42.1 In the confidential model SETES provides the forecast square footage on line 14 of the Analysis 

Per Year tab; however, the total square footage, although close, never reaches the full 679,977 
square feet. Please explain. 

42.2 In the confidential model, line 15 of the Analysis Per Year tab, SETES shows forecast units slightly 
greater than 582 units as indicated in response to BCUC IR 11.1. Please explain.  

42.3 In the confidential model SETES provides the forecast number on units on line 15 of the Analysis 
Per Year tab; however, the number of units is slightly greater than 582. Please explain. 

 Reference: Financial Model 43.0
Non-Confidential Reply Submission, model; Exhibit B-2, BCUC IR 15.1 and 15.2 
Forecast Sales and Purchases  

 
Using the 5 year data for electricity and natural gas sales and usage provided in the non-confidential 
financial model, the following can be seen for the total annual sales and total usage: 
 

 
  
43.1 Under what rate schedule will SETES be purchasing Natural Gas from FortisBC? 

43.2 Is 100 percent of the electricity referring to electricity purchased from BC Hydro under the Large 
General Service rate tier? 
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43.3 Please confirm if SETES agrees with the calculations shown in the table above: 

43.3.1 If not, please provide an updated table showing forecast Total Sales and Total Usage 
for each year from 2016 – 2021. 

43.4 Please provide a rationale on why Total Usage of energy is consistently higher than Total Sales of 
energy for each year from 2016 – 2021, especially considering SETES is expected to use energy 
sources other than just energy from BC Hydro and Natural Gas (for example). 

43.5 Please explain the reason for the ratio between Total Sales and Total Purchases declining over 
the initial 6 years.  

 
In response to BCUC IR 15.1 and 15.2 SETES stated the flowing: 
 

 
 
43.6 Please explain why the IR response states that the annual heating load is forecast (including heat 

and hot water) to be 3,348,000 kWh and the cooling load is expected to be 358,000 kWh while 
the non-confidential model in 2026 shows 3,824,837 kWh for heating and 326,000 kWh for 
cooling? 

 Reference: Financial Model  44.0
Reply Submission, p. 7; Non-confidential Reply Submission, model; Exhibit B-2 
BCUC IR 13.2 
Cost of Energy   

 
In response to BCUC IR 13.2 SETES stated the following regarding the costs for electricity and natural 
gas: 
 

 
 
In the non-confidential model (simulation) SETES shows forecast the following costs for Electricity and 
Natural Gas: 
 

 
 
Please explain the reason for the difference in the information provided in response to BCUC IR 13.2.2 
and the data provided in the non-confidential model? 
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In its Reply Submission on page 7, SETES states that “…the actual economic COP of the plant itself (i.e. 
energy sales versus utility purchases) and efficient operation is unknown.” 

44.1 In consideration of the statement in the Reply Submission and the conflicting data in the IR 
response, how certain is SETES that the purchases for electricity and natural gas as set out in the 
non-confidential model is an accurate forecast? 

 Reference: Financial Model  45.0
Non-confidential Reply Submission, model; Exhibit B-2, BCUC IR 13.3 
Operating Costs   

 
The Non-confidential model shows the following forecast expenses: 

 

 
 
 
In response to BCUC IR 13.3 SETES reported the following: 

 

 
 

45.1 Which line item in the non-confidential model are the variable costs of $126,000 captured in? 

45.2 Which line item in the non-confidential model are the fixed costs of $65,000 captured in? 

45.3 Which line item in the non-confidential model are the Sustainment Capital Fund Contributions 
of $70,000 to $140,000 captured in? 
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 Reference: Financial Model  46.0
Non-confidential Reply Submission, model; Exhibit B-2, BCUC IR 11.2 
Rate Base  

 
On the basis of the information provided in the CPCN and the non-confidential model, tab Acc. 
Summary, line 18, staff prepared a high level Rate Base calculation under a Cost of Service methodology.  
 

 
 
46.1 Please confirm, or update as necessary, that on a high level the table above fairly forecasts what 

SETES’s mid-year rate base is expected to be over the next 10 years? 

 
In response to BCUC IR 11.2, SETES stated the following: 

 

 
 
46.2 For simplicity the staff Rate Base calculation assumed an average 30 year life and a 

corresponding 3.3 percent depreciation rate. Please confirm that this assumption is reasonable 
or update as necessary.  

46.3 What is the forecast depreciation expense for financial reporting for the next 10 years?    

46.4 What is the forecast Capital Cost Allowance (CCA) for the next 10 years? 

 
 

H. GENERAL 

 Reference: General  47.0
Exhibit B-2, BCUC IR 22.2  
Debt Rate  

 
47.1 What is SETES’s weighted average cost of debt (WACD), weighted average cost of capital 

(WACC)? 

47.2 In response to BCUC IR 22.2 SETES stated that it expects an annual debt carrying costs of 
$50,300 on the $7.5 million investment approved in the CPCN. Please provide the calculation. 

47.3 Under the assumption that that 60 percent of the $7.5 million is financed through debt and 
SETES’s WACD is 4 percent, would the debt carrying costs not be closer to $180,000? If not, 
please explain.  
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 Reference: General 48.0
Exhibit B-1, Appendix A 
Potential changes to the T&C 

 
48.1 For any agreed to changes identified in IR No.1 or No. 2, please update and file the Thermal 

Energy Service Tariff Schedules (Sections A-D). Please include both a black lined version and 
clean version.  

 Reference: General  49.0
Exhibit B-1, Section 1, p. 1 
Legal Structure  

 
49.1 Is the SETES a division of Shannon Wall Centre Rental Apartments Limited Partnership (SWCRA) 

or is its own legal entity? 

49.1.1 If not, please provide details of the legal structure.  

49.2 Will the SETES be filing a T2 tax return for the SETES on a standalone basis or will it be 
consolidated with SWCRA? 


	body_A-6-Shannon Estates TES Rates -BCUC IR No. 2.pdf
	A. Definitions/Terms and Conditions – Sections A and B
	23.0 Reference: Definitions/Terms and Conditions Exhibit B-1 (Application), Appendix A, Terms and Conditions  Customer Agreement
	23.1 Please confirm or explain otherwise that it is expected that a Customer Agreement will be entered into between the Shannon Estate Thermal Energy System Utility (SETES or the Utility) and each residential tenant that is to receive Energy Services.
	23.2 Does SETES intend to enter into a Customer Agreement the Utility each strata building?
	23.2.1 If yes, for what services?
	23.2.2 If yes, how will the individual strata owner be billed?
	23.2.2.1 If the individual owner are billed through the strata please confirm, or explain otherwise that the individual strata owners are not customers of the SETES and are not subject to the Thermal Energy Service Tariff Schedules (Appendix A).


	23.3 Does SETES intend to enter into a Customer Agreement between the Utility and each individual strata owner?
	23.3.1 If not, please explain.

	23.4 Does SETES intend to enter into a Customer Agreement with each individual strata building as well as each individual strata owner?
	23.4.1 If yes, please explain how this would be possible.


	24.0 Reference: Definitions/Terms and Conditions Exhibit B-1, Appendix A, Section B (10) and Section D; Exhibit B-2, BCUC IR 1.1, 1.3
	Emergency Service Reconnections – Section B, section 10
	In response to BCUC information request (IR) 1.1, SETES stated the following:
	24.1 The IR response provided addresses to how the Utility has accounted for the expected costs. The question was meant to ask why 12 months was determined to be an appropriate time period. Please respond accordingly.
	24.1 Please explain why 10(c) refers to “estimated costs” rather than “actual costs.”
	24.2 Please explain why SETES needs to recover both the ‘costs the Utility estimates it will incur’ and the Basic Charge.
	24.3 Similar to Dockside Green Energy LLP (s9) and River District Energy (s2.1.8), please explain why it would not be appropriate for the reconnection charge to be the greater of the costs incurred or the Basic Charge.
	24.4 Is SETES aware of any other utility regulated by the Commission that allows such a charge for reconnection?
	24.5 Other than for meter testing, does SETES have to physically travel the customer’s unit to disconnect or reconnect service?
	24.5.1 If not, why does the “service restart” charge and the “service stop or termination” charge include an allowance for travel time?

	24.6 Please explain the difference between the costs to reconnect a customer under the two circumstances identified in response to BCUC IR 1.3.2.
	24.7 Will the categories and corresponding charges applied to the customer for costs incurred under section B.10 be the exact same as the ones under Standard Fees and Charges schedule in the Tariff?
	24.7.1 If not confirmed, please provide a list of the categories and corresponding charges SETES expects to incur under section B.10.

	24.8 Where in the Thermal Energy Service Tariff Schedules are the two difference circumstances identified?
	24.9 Is SETES opposed to clarifying the Standard Fees and Charges schedule in the Tariff under Section D to indicate the same fees and charges apply for costs incurred under section B.10?
	24.10 Commission staff are still unclear as to what exactly the Service Restart Charge of $125 or $312 (as applicable) relates to and why it does not represent the cost the utility estimates it will incur to reconnect energy service to a customer as s...
	24.11 If the Commission was to require SETES to qualify the estimated costs referred to in section 10(c) and include that amount in the Standard Fees and Charges Schedule what is SETES best estimate for that costs?

	25.0 Reference: Definitions/Terms and Conditions Exhibit B-1, Appendix A, Section B.16
	Refusal to provide energy services and discontinuance of energy services
	Section 16 of the T&C states the following:
	25.1 What duration of time would need to have passed for the Utility to refuse to provide service?
	25.1.1 Would SETES consider amending the T&C to state the duration of time?


	26.0 Reference: Definitions/Terms and Conditions Exhibit B-1, Appendix A, Section B.19, p. 13
	26.1 Please confirm, or explain otherwise, that a rental agreement normally renews on a month to month basis after the initial one year term expires?
	26.1.1 If confirmed, please explain why it would be appropriate to renew the Customer Agreement from year to year for customer in the rental building?
	26.1.1.1 Would SETES be willing to amend section 19 of the T&C for rental customers from ‘year to year’ to ‘month to month’?



	27.0 Reference: Definitions/Terms and Conditions Exhibit B-1, Appendix A, Section B.20; Exhibit B-2, BCUC IR 6.2 Termination of Customer Agreement
	27.1 Does section 20 of the T&C apply to a customer whose Customer Agreement has automatically been renewed in accordance with section 19 of the T&C?
	27.1.1 If not, would SETES be willing to amend section 20 to clarify this point?

	27.2 Please confirm, or explain otherwise, that section 19 only applies to customers during the initial term specified in section 19?
	27.2.1 If not, please explain who section 19 applies to.
	27.2.2 Would SETES be willing to amend section 19 to clarify who it applies to?

	27.3 Please explain what “any previously existing obligations to the Utility means” and why a customer is not released for these obligations when the Customer Agreement is terminated?
	27.4 Please confirm, or explain otherwise, that the third paragraph in section 19 does not apply to rental building customers?
	27.4.1 If not, please explain.
	27.4.2 If confirmed, would SETES be willing to amend section 19 to clarify that it does not apply to rental building customers?

	27.5 Does the third paragraph of section 19 apply to the strata building and not individual strata unit owners?
	27.5.1 If not, please explain?
	27.5.2 If confirmed, would SETES be willing to amend section 19 to clarify?

	27.6 Would SETES be willing to amend the first paragraph in section 20 of the T&C to clarify that the disconnection fee does not apply after the initial term of the contract is reached?
	27.6.1 If not, please explain.


	28.0 Reference: Definitions/Terms and Conditions Exhibit B-1, Appendix A, Section B.23, p. 17; Exhibit B-2, BCUC IR 4.1 Curtailment of energy services
	28.1 Would SETES be willing to amend section 23 of the T&C to clarify that the “Service Stop and Termination Charge” and the “Service Restart Charge” as set out in the Standard Fees and Charges Schedules apply to a customer that does not comply with s...

	29.0 Reference: Definitions/Terms and Conditions Exhibit B-1, Appendix A; Exhibit B-2, BCUC IR 1.2
	Fixed Charges/Basic Charges
	29.1 Would SETES consider amending the title of Subsection C1 to “Fixed Charges/Basic Charges” and referencing Subsection C in the definition of Basic Charge in Section A?
	29.1.1 If not, please explain.


	30.0 Reference: Definitions/Terms and Conditions Exhibit B-1, Appendix A; Exhibit B-2, BCUC IR 2.2
	30.1 To ensure that the T&C does not allow the Utility to refuse to provide energy service without adequate notice would SETES consider amending section 16 (a) and (b) as follows:
	30.1.1 If not, please explain.


	31.0 Reference: Definitions/Terms and Conditions Exhibit B-1, Appendix A; Exhibit B-2, BCUC IR 7.1
	31.1 Would SETES be willing to amend the section 18 of the T&C to replace “‘account charge’ with ‘Service Start Charge’”?
	31.1.1  If not, please explain.


	32.0 Reference: Definitions/Terms and Conditions Exhibit B-1, Appendix A; Exhibit B-2, BCUC IR 3.1 and 8.2
	32.1 Would SETES be willing to amend the section 19 of the T&C to clarify this distinction?
	32.2 Would SETES be willing to amend the Subsection C4 to include a note clearly stating that Domestic Hot Water Heating does not include the City of Vancouver’s metered potable charges and only relates to heating the water – not the supply of the act...
	32.2.1  If not, please explain.



	B. Standard Fees and Charges Schedule – Section D
	33.0 Reference: Standard Fees and Charges Schedule Exhibit B-1, Appendix A, Section D, p. 1; Exhibit B-2, BCUC IR 6.2
	33.1 Did the response to BCUC IR 6.2 mean to read “The disconnect fee is not applicable when the initial term of the contracted is reached”? If not, please explain.
	33.2 Would SETES be willing to update the Standard Fees and Charges Schedule “Service Stop or Termination Charge” to clarify that is does not apply when the term of the initial contract is reached and to reference the sections of the T&C which “Servic...
	33.3 Please explain why it would be appropriate to have a disconnect fee applicable to rental customers given the low vacancy rate?
	33.4 Under the assumption of low vacancy rates, what are the actual impacts to other customers?
	33.5 In response to BCUC IR 6.3 please confirm that for the utilities regulated by the BCUC none of the example provided have a fee to terminate service and only have a reconnection fee?
	33.6 Please explain how SETES came to the conclusion that in the examples provided the disconnect and reconnect fees are isolated into the reconnection fee?


	C. Rate Schedules – Fixed Charges/Basic Charges – Subsection C1
	34.0 Reference: Fixed Charges Exhibit B-1: Appendix A, Subsection C1; Exhibit B-2, BCUC IR 14.2 Monthly Capacity Levy
	34.1 Please confirm, or explain otherwise, that the Monthly Capacity Levy set out in Subsection C1 is pegged at SEFC’s “Class 1 – SEFC residential or mixed use residential building” rate and will increase by the same percentages as the increase in the...
	34.1.1 If not, please explain.

	34.2 To be consistent with SEFC and for efficiency and transparency purposes did SETES consider using “square meters” rather than “square feet” for the Monthly Capacity Levy unit measurement?
	34.2.1 If not, why not?
	34.2.2 Would SETES be willing to use square meters as the unit measurement for the Monthly Capacity Levy?



	D. Rate Schedules – Variable Charges:  Space Cooling/Heating/Domestic Hot Water – Subsections C2, C3 and C4
	35.0 Reference: Variable Charges Exhibit B-1, Appendix B, CPCN Application, p. 26
	Compared to SEFC
	35.1 To the best of SETES knowledge what is the floorplate or floor space ration in square feet and square meters for SEFC?


	E. Rate Scheduels - Sustainment Capital Fund Rate Rider – Subsection C5
	36.0 Reference: Sustainment Capital Fund  Exhibit B-1, Section 3.1, p. 5; Exhibit B-2, BCUC IR 16.2 Capital Reserve Fund – Balance
	36.1 Given the very significant difference between $50,000 and $2,750,000 please provide a detailed rationale as to why $2,750,000 is now required and why SETES was satisfied that $50,000 was sufficient at the time it filed the CPCN and this Application?
	36.2 Please confirm, or explain otherwise, that the Capital Reserve Fund (CRF) is not for repairs or maintenance but to recover costs for future capital asset replacements?
	36.3 Please confirm, or explain otherwise, that SETES understands that under a cost of service methodology a utility is not normally allowed to recover the cost of capital assets in advance of the asset being used and useful (going into service).
	36.4 Please confirm, or explain otherwise, that SETES understand that under a cost of service methodology a utility recovers the cost of capital assets (Plant in Service) through depreciation and is entitled to be compensated for a Commission approved...
	36.4.1 Please explain why the Commission should allow SETES to recover expected costs for future replacement in advance of the assets being in service?

	36.5 If the Commission were to deny the CFR what would the impact be to SETES?

	37.0 Reference: Sustainment Capital Fund Rate Rider Exhibit B-1, Section 3.1, p. 5; Exhibit B-2, BCUC IR 16.4 Capital Reserve Fund– Developer Contribution
	37.1 Please confirm, or explain otherwise, that the developer was funding the entire $7.5 million capital investment with or without the $50,000 contribution to the CRF.
	37.2 Given that the developer committed to contributing $50,000 to the benefit of ratepayers why would it now be appropriate to allow the developer to back out of that commitment?

	38.0 Reference: Sustainment Capital Fund Rate Rider Exhibit B-2, BCUC IR 18.2 Emergency Reserve Fund – Deferral Account Option
	38.1 Which line item is the $26,600 emergency repair forecast recorded in?
	38.2 In addition to the $26,000 emergency repairs forecast are any other non-emergency repairs and maintenance costs included in the forecast annual operating costs?
	38.2.1 If yes, which line item?
	38.2.2 If not, please explain?

	38.3 Please confirm, or explain otherwise, that SETES understands that in order for the Commission to consider approving an Emergency Repair Fund (ERF) SETES will have to commit to how it intends to fund the first $26,000 of emergency repairs. Please ...
	It would be unusual for the Commission to allow funds to be collected in advance for emergency repair or any other expenditure of that nature.   Typically if a utility wants protection from variances between a forecast expense and an actual expense, a...
	38.4 Similar to British Columbia Hydro and Power Authority’s (BC Hydro) Deferral Account Rate Rider, would SETES be open to having an Emergency Repair Deferral Account that captures difference between the annual forecast emergency repairs of $26,000 a...
	38.4.1  If not, please explain why not.

	38.5 What is SETES’s short term interest rate?


	F.  Utilityt Comparision
	39.0 Reference: Business as Usual Exhibit B-2, IR 21 series  British Columbia Hydro Authority rate comparison - kWh hours
	39.1 Please explain why in response to the BCUC IR 21 series SETES used 106 and 453 kWh for space cooling in the BC Hydro example and 2770 and 6111 kWh in the SETES example for the 775 and 2000 square foot units respectively.
	39.2 In response to the BUCU IR 21 series, please explain why the kWh for Heating, Cooling and Hot water used in the updated examples provided by SETES did not use the data provided in the Application on page 6.
	39.2.1 Was the data in the Application incorrect?  If yes, please explain.

	39.3 If the same kWh should have been used please update all the tables provided in response to BCUC IR 21 for the correct data.

	40.0 Reference: Business as Usual Exhibit B-2, IR 21.4  Rate comparison – Other Utilities
	40.1 For comparative purposes please add a column to the table provided in response to BCUC IR 21.4 for SETES excluding its meter charge and the space cooling charge.

	41.0 Reference: Business as Usual Exhibit B-2, IR 21.3; SETES Reply Submission British Columbia Hydro Authority rate comparison
	41.1 Please explain why the summary table provided in the Reply Submission does not agree to the detailed calculation provided in response BCUC IR 21.3?
	41.2 With regards to the changes between the table in the IR response and the table in the Reply Submission, please explain why SETES’s costs are lower while BC Hydro’s have increased?
	41.3 If the table in the Reply Submission has been adjusted for improvements in the building envelope please explain how the adjustments were made and provide detailed calculations.


	G. Financial Model
	42.0 Reference: Financial Model  Exhibit B-2, BCUC IR 11.1; Confidential Reply Submission, model Floor Space Ratio
	42.1 In the confidential model SETES provides the forecast square footage on line 14 of the Analysis Per Year tab; however, the total square footage, although close, never reaches the full 679,977 square feet. Please explain.
	42.2 In the confidential model, line 15 of the Analysis Per Year tab, SETES shows forecast units slightly greater than 582 units as indicated in response to BCUC IR 11.1. Please explain.
	42.3 In the confidential model SETES provides the forecast number on units on line 15 of the Analysis Per Year tab; however, the number of units is slightly greater than 582. Please explain.

	43.0 Reference: Financial Model Non-Confidential Reply Submission, model; Exhibit B-2, BCUC IR 15.1 and 15.2 Forecast Sales and Purchases
	43.1 Under what rate schedule will SETES be purchasing Natural Gas from FortisBC?
	43.2 Is 100 percent of the electricity referring to electricity purchased from BC Hydro under the Large General Service rate tier?
	43.3 Please confirm if SETES agrees with the calculations shown in the table above:
	43.3.1 If not, please provide an updated table showing forecast Total Sales and Total Usage for each year from 2016 – 2021.

	43.4 Please provide a rationale on why Total Usage of energy is consistently higher than Total Sales of energy for each year from 2016 – 2021, especially considering SETES is expected to use energy sources other than just energy from BC Hydro and Natu...
	43.5 Please explain the reason for the ratio between Total Sales and Total Purchases declining over the initial 6 years.
	43.6 Please explain why the IR response states that the annual heating load is forecast (including heat and hot water) to be 3,348,000 kWh and the cooling load is expected to be 358,000 kWh while the non-confidential model in 2026 shows 3,824,837 kWh ...

	44.0 Reference: Financial Model  Reply Submission, p. 7; Non-confidential Reply Submission, model; Exhibit B-2 BCUC IR 13.2 Cost of Energy
	In its Reply Submission on page 7, SETES states that “…the actual economic COP of the plant itself (i.e. energy sales versus utility purchases) and efficient operation is unknown.”
	44.1 In consideration of the statement in the Reply Submission and the conflicting data in the IR response, how certain is SETES that the purchases for electricity and natural gas as set out in the non-confidential model is an accurate forecast?

	45.0 Reference: Financial Model  Non-confidential Reply Submission, model; Exhibit B-2, BCUC IR 13.3 Operating Costs
	45.1 Which line item in the non-confidential model are the variable costs of $126,000 captured in?
	45.2 Which line item in the non-confidential model are the fixed costs of $65,000 captured in?
	45.3 Which line item in the non-confidential model are the Sustainment Capital Fund Contributions of $70,000 to $140,000 captured in?

	46.0 Reference: Financial Model  Non-confidential Reply Submission, model; Exhibit B-2, BCUC IR 11.2 Rate Base
	46.1 Please confirm, or update as necessary, that on a high level the table above fairly forecasts what SETES’s mid-year rate base is expected to be over the next 10 years?
	46.2 For simplicity the staff Rate Base calculation assumed an average 30 year life and a corresponding 3.3 percent depreciation rate. Please confirm that this assumption is reasonable or update as necessary.
	46.3 What is the forecast depreciation expense for financial reporting for the next 10 years?
	46.4 What is the forecast Capital Cost Allowance (CCA) for the next 10 years?


	H. General
	47.0 Reference: General  Exhibit B-2, BCUC IR 22.2  Debt Rate
	47.1 What is SETES’s weighted average cost of debt (WACD), weighted average cost of capital (WACC)?
	47.2 In response to BCUC IR 22.2 SETES stated that it expects an annual debt carrying costs of $50,300 on the $7.5 million investment approved in the CPCN. Please provide the calculation.
	47.3 Under the assumption that that 60 percent of the $7.5 million is financed through debt and SETES’s WACD is 4 percent, would the debt carrying costs not be closer to $180,000? If not, please explain.

	48.0 Reference: General Exhibit B-1, Appendix A
	Potential changes to the T&C
	48.1 For any agreed to changes identified in IR No.1 or No. 2, please update and file the Thermal Energy Service Tariff Schedules (Sections A-D). Please include both a black lined version and clean version.

	49.0 Reference: General  Exhibit B-1, Section 1, p. 1 Legal Structure
	49.1 Is the SETES a division of Shannon Wall Centre Rental Apartments Limited Partnership (SWCRA) or is its own legal entity?
	49.1.1 If not, please provide details of the legal structure.

	49.2 Will the SETES be filing a T2 tax return for the SETES on a standalone basis or will it be consolidated with SWCRA?




