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Name (first and last) Josephine Wright Date: 8-Aug-16

Comment: Please specify the reasons for your interest in the proceeding, your views concerning the proceeding, any 
relevant information that supports or explains your views, the conclusion you support and any recommendations. The 
Commission may disallow comments that do not comply with the Rules of Practice and Procedure.

Lions Bay is a community which has no access to natural gas as an alternate choice for heating and running various 
appliances in all types of buildings.    
  
Our hydro bills have been significantly impacted by the 2 tier rate system.  This is particularly apparent during the 
winter months, especially when it is very cold.  We have been fortunate in the past few years in that the winters have 
not been so cold, however hydro bills of $600 month are substantive.  When the President & CEO of BC Hydro says that 
increases in rates will only impact ratepayers by an average of $4/month, this does not apply to my hydro bill 
experience.  My hydro bill invariably rises by upwards of $30/month. 
  
When we built our house back in the early 80's we were encouraged by a BC Hydro advisor to install baseboard heating 
rather than an oil furnace as a cost effective choice - consequent on this advice, we have an expensive heating system 
with out a forced-air heating duct system which we could convert to a more economic heat-pump.   
  
As a result, we have resorted to burning more wood in 2 wood fireplaces in order to keep warm and to try and keep 
our hydro bills under control.  I would surmise that our bills would be over $900/month during the winter if didn't do 
this.  Of course, we are now pumping extra carbon dioxide and particulate matter into the atmosphere. 
  
It seems to me that because BC Hydro is a crown corporation and a monopoly, it should not be allowed to discriminate 
against its ratepayers who do not have access to a cheaper source of power, namely, natural gas as much of the 
province does.  BC Hydro should be directed to exempt ratepayers from the 2 tier system where there is no alternative 
heating/power source available, just like ratepayers in northern BC received relief from rates in zone 2. 
  
 




