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Letter of Comment

Name (first and last) Paul & Kelly O'Beirn Date: August 8, 2016

Comment: Please specify the reasons for your interest in the proceeding, your views concerning the proceeding, any 
relevant information that supports or explains your views, the conclusion you support and any recommendations. The 
Commission may disallow comments that do not comply with the Rules of Practice and Procedure.

     I am a resident of a rural property located 20 Km's west of Penticton on Green Mountain road. I do not have access to 
Natural gas in our area and therefore am required to rely on a combination of sources for heating, hot water and 
electricity. Over the past 5 years, I have been able to reduce my electrical consumption between 25-35% (depending 
on the season and the outside temperatures). Since the new two tier system has been implemented, I've seen an 
increase in my electrical bills that have far exceeded my conservation efforts. In the five years since the program was 
implemented, I've seen my electrical bills double. I think the current system is flawed, in that it doesn't encourage 
customers to practice environmentally minded electrical conservation practices, such as running appliances during 
low consumption hours of midnight to 6:00 am. Given the fact that all the bulbs in my home have been replaced with 
low wattage LED's, the temperature on my hot water tank is set at 115 degrees and has been wrapped in an insulating 
blanket and we've consciously resealed windows and doors with caulking and weather strips, I don't see what else we 
can do to conserve energy. I actually have a neighbor in the same position and when she hits 1600 Kwhrs, she starts 
turning off appliances like her hot water tank. I think it's ridiculous that a retired person should have to result to such 
tactics to ensure she can pay her bill. 
     The other issue is the number of kilowatt hours per billing period in the tier 1 category is set too low. 1600 Kwhrs for 
a 63 day period works out to 25.4 Kwhrs per day, which I think is all but unattainable for the average home owner 
(unless you live in an 1 bedroom condo on the Coast). When the system was fist implemented, the cost differential 
between the two tiers was much closer. On my last bill I noticed that the Tier Two electrical rate is now more than 50% 
higher than Tier 1. I've always been an advocate of encouraging people to do the right thing, rather penalizing them 
for doing the wrong thing. The current two tier system does not promote long term conservation habits by it's user. I 
think we need to encourage customers to run appliance in off peak hours, by promoting lower rates for power 
consumption at these times, as an example. Look at a more realistic consumption level for Tier 1 users in rural areas 
without access to natural gas (maybe 2200 Kwhrs).  
     I realize the cost of developing, implementing and delivering electricity is very expensive, but the increases over the 
past 5 years have been disproportionate to the cost of living, wage increases and a reasonable profit margin for Fortis 
BC. I think when the system was conceived, little or no thought was given to residents who live outside of the large 
urban areas and as such I think the BCUC should look at the current system and the issues inequalities associated with 
this system for the average rural user. 
    Thank you in advance for your consideration in reviewing my comments. 
  
Sincerely, 
  
Paul O'Beirn




