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Name (first and last) Douglas Stevens Date: 29-Aug-16

Comment: Please specify the reasons for your interest in the proceeding, your views concerning the proceeding, any 
relevant information that supports or explains your views, the conclusion you support and any recommendations. The 
Commission may disallow comments that do not comply with the Rules of Practice and Procedure.

BC Utilities Commission: 
Regarding two-tier electricity rates for customers without natural gas 
  
I am submitting this "Letter of Comment", because, despite my keen interest in energy efficiency, I find my household 
penalized during the heating season (October ~ April) 
  
I support, in general, the two-tier concept, energy conservation education, incentive programs to upgrade insulation, 
windows, more efficient appliances, and lighting in the home, etc. From a professional standpoint, as the former 
Maintenance Manager of one of Catalyst papers Pulp Mills, I participated in the original trial of the BC Hydro two-tier program 
as Catalyst Paper was, at that time, the largest industrial customer in the Province. Our division (PRD) successfully maintained 
our electricity consumption to tier 1 through various energy efficiency programs and reaped many "e-points" as reward 
which were applied to further energy savings programs. This industrial "Trial" preceded todays two-tier rate system. 
  
Now retired, we specifically sought out a development in the Okanagan  that meshed with my energy philosophy. 
Our home is new, well insulated, all windows are "low-e, argon filled, and ALL homes in this development have highly 
efficient, individual Geo-Thermal, ground loop heating/cooling systems. We also specified high "Energy-Star" rated 
appliances including an induction stove-top, which is more efficient than gas. We have converted 98% of our household 
lighting to LED, and make full use of energy saving, programmable thermostat settings. We find that we are consistently able 
to stay well below FORTIS BC's two-tier energy rate of 1600 kWh per two month period from April till October, even with an 
Electric Hot-Water tank, and lots of visitors during the summer. It is during the "heating" season where we see our 
consumption move from Block 1 usage and creep into Block 2 usage despite judicious thermostat control. There is no natural 
gas availability in the Rural area at the North East end of Osoyoos Lake where our development is situated. 
  
In Conclusion, I feel that we, and others in our development, are being penalized with the two-tier rate system when we have 
no other option but to heat our homes and hot water electrically. I believe we have done more than the average consumer to 
reduce our energy needs and are very aware and in tune with current "best-practices" regarding energy conservation, but to 
no avail.  
  
I submit that the BCUC, review the two-tier rate system from both BC Hydro and FORTIS BC, as its applied to Rural customers 
with no access to natural gas. One suggestion would be to compare usage year round where the summer consumption is 
well below the winter consumption and factor in an energy efficiency profile where good energy management offsets the 
higher consumption during the winter. Another thought would be to compare the "Total Energy Consumption" of 
consumers with both natural gas and electricity with those with electricity only.  
  
Regards, 
  
Doug Stevens 
  
 




