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Name (first and last) Janis Gauthier Date: 31-Aug-16

Comment: Please specify the reasons for your interest in the proceeding, your views concerning the proceeding, any 
relevant information that supports or explains your views, the conclusion you support and any recommendations. The 
Commission may disallow comments that do not comply with the Rules of Practice and Procedure.

I wish to comment on the proceeding because I think the inclining block/two-tiered system results in an unfair 
allocation of  benefits and costs.  My interest is specifically the added costs and hardships for rural residents and/or 
those with limited incomes or abilities. 
  
Many rural residents do not have access to natural gas and therefore often must rely exclusively on BC Hydro for 
heating.   
  
Some may supplement with wood heat, which increases the cost of home insurance and can be an obstacle for lower 
income residents.  Also, heating with wood is physically more challenging, especially for older residents or those with 
physical limitations.  This creates obstacles for some of the more vulnerable members of our community. 
  
Many other heating or conservation alternatives such as geo-thermal, passive design, etc. are simply not accessible to 
many, especially those with lower incomes.  Incentive programs for conservation and/or retrofitting are likewise not 
accessible to lower income residents, as most require a substantial (albeit subsidized) financial investment. 
  
In summary, this system results in an unfair cost burden on many rural residents.  Those with added vulnerabilities due 
to aging, physical limitations and/or lower income are especially impacted bearing the highest costs  and hardships. 
  
Recommendations: 
1.  Remove the two-tiered rate structure for communities that do not have viable and accessible alternatives for all 
residents regardless of income or ability. 
2.  Develop energy conservation and retrofit incentive programs that do not require high initial financial outlays from 
lower income residents. 
  
  
 




