
Sept 1/16 

Response to British Columbia Utilities Commission Information Request 1. Dated 
August 30th, 2016. 

1. Please provide a breakdown of the $5,000 reduction in operating costs 
(service contract, legal and accounting fees) that PAG expects if given an 
exemption from Part 3 of the UCA. 
 
Response:  PAG supplies propane in the community of Port Alice.  Other 
suppliers of propane to the community are not prevented by the 
community from supplying propane to the same customers that PAG 
services.   These other suppliers are exempt from Part 3 of the UCA.   PAG 
currently bears the costs and restrictions imposed by Part 3 of the UCA. 
Our costs excluding management time, which is substantial, and has not 
been compensated are the following: 
a) Annual report to the BCUC – estimated fees paid $2,000. 
b) Travel to Port Alice to communicate BCUC’s orders regarding tariff rates 

and Part 3 of the UCA for financial year 2016.  (3 trips @ $700.00 for 
mileage, accommodations, hall rental, meals etc.) = $2,100.00 

c) Estimated fees to be paid to BCUC during financial year 2016 are 
$900.00. 

d) Not compensated are management time and overheads associated with 
BCUC compliance.   

2.1.    The Clean Air Tax is a tax imposed by the BC Government on propane    
delivered through a grid.   Propane delivered to the same customer via a tank is 
not subject to this tax.   Effectively this tax penalizes propane suppliers and their 
customers that receive their propane via a grid.   PAG has made a submission to 
the Province to not favour one form of propane delivery over another. 

2.2   The Clean Air Tax is not imposed by BCUC but rather the Province.  

2.3     The Clean Air Tax is a very modest tax, however the administration of the 
tax likely exceeds the amount of tax paid.    In the case of a small supplier this tax 
is a very ineffective way to generate revenue for the Province and very expensive 
in terms of amount collected for the Propane seller.  
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2.4   PAG competes with propane suppliers that may and do change their pricing 
or other terms of sale without notice or review by the BCUC.    This fact allows 
those suppliers to be nimble in the market as well as allowing them to avoid the 
costs and management time associated with applications for tariff changes.   
Again, PAG and the other suppliers compete for the same customers but only PAG 
must comply with Part 3 of the UCA.   This level of restriction provides PAG 
competitors with an advantage.  

3.0   The Village charges PAG a royalty equal to 1% of PAG’s gross revenue.  This 
royalty is paid annually.   No other propane supplier to the community is subject 
to this royalty.   The Village imposes a similar royalty on the cable company, Telus 
and BC Hydro.   This royalty is not deemed a franchise fee by the Village.   

4.1  PAG will quote the comments received.   The comments were made in 
confidence and PAG does not believe it would be appropriate for authors of those 
comments to be identified.  

“We obviously support the exemption 100%.  Thank you for trying to assist the 
struggling consumer.” 

“David, please represent me on the units I own.  I would appreciate any action 
that will stop the rising cost of fuel/gas” 

“The people of Port Alice and surrounding area have suffered greatly due to the 
long closure of the Port Alice Mill.  The lack of jobs and empty houses and rentals 
has caused hardship on many people.  …….  We all would appreciate whatever 
help we can get.  Like a reduction or elimination of the regulatory expense 
associated with the BCUC.  I would certainly be welcomed.” 

“We hope the requested if the requested exemption is approved, future bills 
would be reduced.” 

A long series of e-mails back and forth followed by: “the questions have been 
answered somewhat”   

“Any savings would be appreciated and added expense of unnecessary regulation 
is unacceptable.”          END 



 

  

 




