
4\~ 
BRITISH 

COLUMBIA 

British Columbia 
Utilities Commission 

Letter of Comment 

Sixth Floor, 900 Howe Street 
Vancouver, BC Canada V6Z 2N3 

Phone: (604) 660-4700 
BC Toll Free: 1-800-663-1385 
Fax: (604) 660-1102 
www.bcuc.com 

In accordance with the Commission's Rules of Practice and Procedure, to submit a letter of comment concerning 
an application currently before the Commission, please provide a completed form to 
commission.secretary@bcuc.com. If email is unavailable, please mail the form to the address above. By doing 
so, you acknowledge that all letters of comment are published with the author's name as part of the public 
evidentiary record, both in print copy and on the Commission's website. All personal contact information 
provided on this page is removed before posting to the website. Forms must be received by the Commission by 
the last filing date included in the proceeding's regulatory timetable before final arguments. 

Proceeding name: 

Are you currently registered as an intervener or ~rested p~y?@No] 

Name (first and last): 

City: Province: 

Email: 

The BC Utilities Commission is authorized to collect and publish a person or organization's personal information when they 
participate in a matter before the Commission under sections 26(c) and 33. l(r)(ii) and (iii) of the Freedom of Information 
and Protection of Privacy Act (FOIPPA). Subject to FOIPPA, all documents filed in respect to an application will be placed on 
the public record. 
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Letter of Comment 

I Name (first and last): Date: 

Comment: Please specify the reasons for your interest in the proceeding, your views concerning the proceeding, 
any relevant information that supports or explains your views, the conclusion you support and any 
recommendations. The Commission may disallow comments that do not comply with the Rules of Practice and 
Procedure. 

[Please write your comments in this box] 
lama ~sidentialpropertyowner~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~ 

- We do not have access to natural gas for heating and so must rely on electrical heat. I have had an ongoing 
issue with Fortis BC for the past several years. For the past number of years we go south for the winter and always shut our 
electric way down for these periods only to continue to receive very high charges from Fortis. Last winter I shut off all of our 
power at the breaker box except one relatively new freezer in the house. Our winter bills were still quite high (over $200 
per month) despite this being over the 5 months we were away. When I contacted them and challenged the charges they 
were suddenly able to reduce our monthly payment to about a $100 per month! Even that seems high given that only one 
appliance was on during our winter absence. They also refer to their billing method of doing an estimate one month and 
then correcting it the next month, and also blamed a work stoppage for over estimates. 

I have had several of my immediate neighbors mention outrageous electrical bills in the winter in the range of $300 to $500 
per month and more. I can only assume a combination of incompetence and this two tiered charging system whose only 
beneficiary appears to be Fortis as it simplifies their billing process while unfairly charging some customers. 

I appreciate that a review is being done to hopefully correct the over-charging that currently is happening. 

The BC Utilities Commission is authorized to collect and publish a person or organization's personal information when they 
participate in a matter before the Commission under sections 26(c) and 33.l(r)(ii) and (iii) of the Freedom of Information 
and Protection of Privacy Act (FOIPPA). Subject to FOIPPA, all documents filed in respect to an application will be placed on 

the public record. 




