
The BC Utilities Commission is authorized to collect and publish a person or organization's personal information when they participate in a matter 
before the Commission under sections 26(c) and 33.1(r)(ii) and (iii) of the Freedom of Information and Protection of Privacy Act (FOIPPA). Subject to 
FOIPPA, all documents filed in respect to an application will be placed on the public record. 

Letter of Comment

BC Toll Free: 1-800-663-1385
Fax: 604-660-1102
www.bcuc.com

Phone: 604-660-4700

Sixth Floor, 900 Howe Street, Box 250
Vancouver, BC, Canada  V6Z 2N3

In accordance with the Commission's Rules of Practice and Procedure, to submit a letter of comment concerning an 
application currently before the Commission, please provide a completed form to commission.secretary@bcuc.com.  If 
email is unavailable, please mail the form to the address above. By doing so, you acknowledge that all letters of 
comment are published with the author's name as part of the public evidentiary record, both in print copy and on the 
Commission's website. All personal contact information provided on this page is removed before posting to the 
website. Forms must be received by the Commission by the last filing date included in the proceeding's regulatory 
timetable before final arguments. 

Proceeding name BCUC RIB Rate report

Are you currently registered as an intervener or interested party? No

Name (first and last) Susan DeSandoli

City Province BC

Email Phone number

E-385

markhuds
BCUC RIB RATE REPORT



Page 1 of 3

The BC Utilities Commission is authorized to collect and publish a person or organization's personal information when they participate in a matter 
before the Commission under sections 26(c) and 33.1(r)(ii) and (iii) of the Freedom of Information and Protection of Privacy Act (FOIPPA). Subject to 
FOIPPA, all documents filed in respect to an application will be placed on the public record. 

Letter of Comment

Name (first and last) Susan DeSandoli Date: October 15, 2016

Comment: Please specify the reasons for your interest in the proceeding, your views concerning the proceeding, any 
relevant information that supports or explains your views, the conclusion you support and any recommendations. The 
Commission may disallow comments that do not comply with the Rules of Practice and Procedure.

BC Hydro  
BCUC RIB Rate Report 
  
I live in Nakusp, BC, where we do not have access to natural gas.  We choose not to heat with wood, 
as many of our neighbours do, as it has a negative effect on air quality. 
  
Using my own home as an example, I find the BC Hydro executive summary argument around the two 
tier billing to be specious and inaccurate for Questions 3 and 4. 
  
Question 3 What evidence is available about factors that lead to high energy use and, therefore, bill 
impacts for customers without access to natural gas, including low income customers?  
  
The analysis of distributions between high energy use and non-high energy use  customers 
demonstrates that high use customers as a group, regardless of income  or access to natural gas, have a 
higher proportion of factors that result in more  intensive use of energy, relative to the non-high use 
group.  
  
These factors include:  
  
Larger dwelling types (higher share of single family dwellings with a larger  
number of occupants);  
  
My house is a moderate size (approximately 2400 square feet on the main floor with a finished 
and used basement.) There are two people who live here.  Unused rooms are not fully heated. 
  
  
Higher share of electric baseboards; 
  
We have electric radiators on the main floor and in-floor heating (water) in the basement with 
an on-demand boiler. 
  
  
Larger share in the ownership of higher intensity electricity using appliances, such as swimming 
pools, hot tubs, multiple refrigerators, larger electrically- heated hot water tanks, and air conditioners. 
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We do not have a swimming pool or hot tub.  We sometimes use one additional refrigerator in 
the summer.  Our hot water tanks are electrically heated (there's no choice) and of the size 
required for the size of our house.  We have one small portable air conditioner that is used 
infrequently. 
  
  
Thus, one can reasonably expect that customers with the above factors will more likely live in a home 
that has higher energy use than those without and experience higher bills under the current RIB rate 
than those who don’t have a high proportion of  the above mentioned factors.  
  
One could reasonably expect higher bills if one did have a high proportion of the above 
mentioned factors, but one doesn't, and one finds it offensive that BC Hydro makes assumptions 
about one's personal choices. 
  
  
BC Hydro will be exploring potential residential voluntary rate options as part of 4 Module 2 of the 
2015 Rate Design Application (RDA). For example, offering a voluntary non-tiered time-of-use rate to 
residential customers may help high use  energy customers mitigate some of the high bill impacts 
under the RIB rate.  
  
The non-tiered time-of-use rate will make no difference in BC Hydro consumption for heating 
purposes.  The house has to be heated when people are home and awake, which for working 
people will be in the morning and afternoon/evening, and for retired and home-based people, 
during the day and evening. 
  
Question 4 What is the potential for existing Demand Side Management  (DSM) programs to mitigate 
these impacts (rate impacts)? 
  
BC Hydro’s view is that its residential demand-side management programs provide support and 
coverage for high electricity users as they address the factors that lead to high electricity use.  
  
The weather is the primary factor for electricity use.  I'd like to see BC Hydro address that, but 
I doubt it is in their power. 
  
This view is corroborated by the letters of comment received on the RIB Rate Report proceeding, with 
many customers being aware of their DSM opportunities and taking significant steps to reduce and 
track their electricity consumption. Generally, those letters of comment did not identify a lack of DSM 
program initiatives.  Within our current DSM Plan and expenditure level, BC Hydro does not see any  
significant opportunity to improve the uptake of residential demand-side management programs to 
high electricity users based on this review. BC Hydro also does not see any major barriers that its 
current programs do not already attempt to address. 
  
See my previous comment. 
  
My highest bill for 2016 was for the period ending Feb 12. 
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I used 1398 kw at tier one rates for $111.42 
I used 4909 kw at tier two rates for $586.63. 
  
My lowest bill for 2016 was for the period ending Aug 12. 
I used 1376 kw at tier one rates for $114.70 
I used 622 kw at tier two rates for $77.31 
  
It's possible that I could have eliminated the Aug 12 billing tier two rates by turning off the 
extra fridge and not using the air conditioner.  In the winter, the fridge is turned off, and the air 
conditioner is put away. It is simply not possible to contain our consumption of electricity in tier 
one. 
  
It's possible that more lights are used in the winter and the kitchen range is used more, but the 
great majority of the extra electricity used is for heating. 
  
  
Fortis BC has a comparison tool on their website, which shows the average heating costs for 
electric baseboard heaters in Castlegar (which is comparable to Nakusp in weather) would be 
$2476, while gas would be $612. 
  
For BC Hydro to say that the tier two rates don't make any difference is ridiculous.  Even if we 
had tier one rates for heating, we would still be paying considerably more for heating with 
electricity than with gas.  The tier two rates just add insult to injury, since we in Nakusp and 
other areas of the province that do not have access to natural gas do not have a choice in our on-
grid heating requirements. 
  
  
  
  
  
  
  
  
  
  
 




