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Name (first and last) Karen Turner Date: 10/14/2016

Comment: Please specify the reasons for your interest in the proceeding, your views concerning the proceeding, any 
relevant information that supports or explains your views, the conclusion you support and any recommendations. The 
Commission may disallow comments that do not comply with the Rules of Practice and Procedure.

We have electric baseboard heaters and an electric hot water heater.  There is no furnace.  We bought this house 
knowing this.   The two-tier charges came into effect after we bought, and my electrical bills have gone way up.  This is 
not at all fair.  You have changed the rules after we bought.   This has not reduced our use of electricity because we 
have always been frugal.  All we are doing is paying more.   
  
To retrofit it for gas would be outrageously expensive.  
  
If you insist on two-tiers, those who owned an electrically-heated house that was purchased before the two-tiered 
charges came into effect  should be grandfathered. 
  
At the very least, I'd grumpily agree that if we use more electricity than we did in previous years, perhaps then you 
could add the second tier of charges.  But if anything, we use less now as empty-nesters, but pay more. 
  
Thank you for the opportunity to vent.




