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In accordance with the Commission's Rules of Practice and Procedure, to submit a letter of comment 
concerning an application currently before the Commission, please provide a completed form to  
HYPERLINK "mailto:commission.secretary@bcuc.com" commission.secretary@bcuc.com. If email 
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Proceeding name: 
 
Are you currently registered as an intervener or interested party? [ Yes / No ] 
 
No 
 
Name (first and last): Harry Caldwell 
City:  Province: BC 
Email:  Phone:  
 
 

Ms. Laurel Ross 
Acting Commission Secretary 
B.C. Utilities Commission 
  
Dear Ms. Ross 
  
I am writing in response to the notice in the paper regarding the two 
tier electrical rates being charged in British Columbia at the current 
time. I have no problem with the two tiered system with one major 
exception. This rate penalizes anyone who has installed geothermal 
heating in their home. 
  
We installed a geothermal  system during the new construction of our 
home ten years ago. Because of the new construction we received no 
grants and there was a much greater expense than a regular heating 
system. We were hoping to recover the costs over the next 15 years 
because of the efficiency of the system. Until the two tiered electrical 
rates came into existence, everything was fine and the system was 
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paying itself off. Now with the two tiered rate, our electrical bill has 
more than doubled. Had we known this was coming we would never 
have installed geothermal heating as the original cost was almost 
three times the cost of a natural gas system. 
  
Our provincial government wants to control carbon emissions yet 
penalizes the people that are trying to be green with a rate system like 
this one. Geothermal is the most efficient system out there but it is 
very quickly becoming a thing of the past as it is no longer economical 
to install. I have spoken to the company who installed our system and 
was told that they are basically out of business due to the two tiered 
rates. Geothermal runs 100% on electricity so the two tiered rates 
have a huge effect on the cost to run one. 
  
I hope your government reviews how this is being implemented and 
has the wisdom to allow people with geothermal heating systems to 
be on a one tier rate. Without a single rate system, there will be no 
more geothermal heating being installed in British Columbia. 
  
Regards 
  
Harry Caldwell 
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