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In accordance with the Commission's Rules of Practice and Procedure, to submit a letter of comment concerning 
an application currently before the Commission, please provide a completed form to 
commission.secretary@bcuc.com. If email is unavailable, please mail the form to the address above. By doing 
so, you acknowledge that all letters of comment are published with the author's name as part of the public 
evidentiary record, both in print copy and on the Commission's website. All personal contact information 
provided on this page is removed before posting to the website. Forms must be received by the Commission by 
the last filing date included in the proceeding's regulatory timetable before final arguments. 
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The BC Utilities Commission is authorized to collect and publish a person or organization's personal information 
when they participate in a matter before the Commission under sections 26(c) and 33.1(r)(ii) and (iii) of the 
Freedom of Information and Protection of Privacy Act (FOIPPA). Subject to FOIPPA, all documents filed in respect 
to an application will be placed on the public record. 

Letter of Comment 
 

Name (first and last): Reg Forster Date: October 22, 2016 

 
Comment: Please specify the reasons for your interest in the proceeding, your views concerning the proceeding, 
any relevant information that supports or explains your views, the conclusion you support and any 
recommendations. The Commission may disallow comments that do not comply with the Rules of Practice and 
Procedure. 
 

[Please write your comments in this box] 
 
 
I have tried to read through the Fortis BC and the BC Hydro Reports and I am trying to understand what they 
are actually saying. I read that they agree that people that don’t have access to natural gas pay a lot more for 
heat production to heat their houses via electrical baseboard heating. Then I read that this is not affecting low 
income customers. 
 
Their reports mention high rate users have hot tubs or swimming pools, multiple computers and tv’s and are 
big houses in square footage. I don’t a hot tub/swimming pool or multiple computers/tv’s and my house is 
only 2100 square feet and my electric bills are outrages during the cooler months of the year. I am not 
exaggerating this fact because I just moved to this area from the lower mainland where I had access to natural 
gas and used it to heat my previous home. I have never had combined electricity/gas bills that even compare 
to my electrical bills in   
 
I can’t do anything else to get my bills down except to live in the dark wearing 3-4 layers of clothes. I’m sure 
people with access to natural gas to heat their homes don’t feel this way. There are people in rural  
who have installed electrical furnaces in their homes and refuse to turn them on because of the cost to do so, 
that to me is living proof that the block 2 hydro rates for people without access to natural gas is a hardship.  
 
I totally disagree with BC Hydro and Fortis BC reports that this is not creating a hardship for the end users of 
electricity. There is something wrong with this block billing system. Hopefully someone in the commission will 
be able to go to work for the non-natural gas consumer and go through the BC Hydro and Fortis BC reports 
and listen to the end users with no access to natural gas and see the hardships this is causing. 
 
My current electricity bills are creating a hardship for me and my wife. 
 
Thanks, 
Reg Forster 
 
 
 
 
 

 




