
Letter of Comment
In accordance with the Commission's Rules of Practice and Procedure, to submit a letter of 
comment concerning an application currently before the Commission, please provide a 
completed form to commission.secretary@bcuc.com. If email is unavailable, please mail the 
form to the address above. By doing so, you acknowledge that all letters of comment are 
published with the author's name as part of the public evidentiary record, both in print copy 
and on the Commission's website. All personal contact information provided on this page is 
removed before posting to the website. Forms must be received by the Commission by the 
last filing date included in the proceeding's regulatory timetable before final arguments.

Proceeding name:

Are you currently registered as an intervener or interested party? [ Yes / XXXNo ]

Name (first and last):Alex Van AmerongenName (first and last):Alex Van Amerongen

City: Province:BC

Email: Phone:

  
     

    

 BC Utilities Commission is authorized to collect and publish a person or organization's personal 
information when they participate in a matter before the Commission under sections 26(c) and 33.1(r)
(ii) and (iii) of the Freedom of Information and Protection of Privacy Act (FOIPPA). Subject to FOIPPA, all 
documents filed in respect to an application will be placed on the public record.
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Letter of Comment
Name (first and last):  Alex Van Amerongen Date:Oct 27, 2016

Comment: Please specify the reasons for your interest in the proceeding, your views 
concerning the proceeding, any relevant information that supports or explains your views, the 
conclusion you support and any recommendations. The Commission may disallow comments 
that do not comply with the Rules of Practice and Procedure.

 
     While I wholeheartedly  support the conservation initiatives that have been implemented 
by BC Hydro, those of us who do not have access to alternative heating sources are being 
affected by the Step 2 rates.  

     Our neighbourhood does not have access to natural gas, and our house has no 
alternative to electricity.  We installed a heat pump in 2009, and had the attic insulation 
doubled in 2013.  All our lights are LED or compact fluorescent.  We do not have a 
woodstove because of air pollution concerns and our physical ability to chop firewood.  

     Our reliance on electricity has left us hostage to the Step 2 rates, despite all our attempts 
to reduce energy use.   I do not know if it is possible to make any allowances for those of us 
who have no option but BC Hydro.

The BC Utilities Commission is authorized to collect and publish a person or organization's personal 
information when they participate in a matter before the Commission under sections 26(c) and 33.1(r)
(ii) and (iii) of the Freedom of Information and Protection of Privacy Act (FOIPPA). Subject to FOIPPA, all 
documents filed in respect to an application will be placed on the public record.




