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   Cars”   https://news.gov.bc.ca/12949 
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1.1 Please confirm the number of private, passenger, high-end luxury vehicles worth more 

than $150,000 currently insured by ICBC. 
 

1.2 Please confirm whether the exclusion described in this press release will also include all 
leased vehicles worth more than $150,000. 
 

1.3 Please confirm whether this exclusion will also include all high end luxury vehicles 
owned or leased by businesses and corporate entities for private use. 
 



1.4  

 
 
Please confirm whether this exclusion will apply to high end luxury passenger vehicles in 
rental fleets. 
 

1.5 Will this proposed exclusion include: 
 
a) Only vehicles purchased for more than $150,000 CDN? 

 
b) Vehicles with an MSRP of greater than $150,000 CDN? 
 

c) A Bluebook value of greater than $150,000 CDN? 
 

d) A value at auction of greater than $150,000 CDN? 
 

e) Vehicles modified to increase their value to greater than $150,000 CDN?   
 

f) Vehicles sold at auction for more than $150,000 CDN? 
 

g) Vehicles purchased and imported from abroad that, if purchased here, would cost 
$150,000 or more? 

 
1.6 In the Backgrounder included above, the Ministry of Transportation and Infrastructure 

included five of the highest repair costs (year-to-date 2016).  Please provide the 
following information: 
 

a. The total YTD 2016 number of MD claims for all policies/insured vehicles.  
 

b. The total YTD 2016 number of MD claims for vehicles worth more than $150,000. 
 

c. The total YTD 2016 vehicle repair costs paid for all policies/insured vehicles. 
 

d. The total YTD 2016 vehicle repair costs paid for vehicles worth more than $150,000. 
 

1.7 Please provide the PD Frequency, PD Severity, BI Frequency, BI Severity excluding 
prospective adjustments (per claim), and/or BI Severity including prospective 



adjustments (per claim) for 2016 for just those policies that would be affected by this 
proposed change in ICBC coverage. 
 

1.8 Please modify Figure 2.7, to show separately the values and impacts of the policies 
written for vehicles worth over $150,000 on the current policy year. 

 
 
2.0 Reference: Exhibit B-6, ICBC Response to 2016.1 RR BCUC.19.1C 
  
2.1.1
 

 
 
 
  Please provide a modified Table 1, contrasting the above-noted results with the 
 recalculated results assuming vehicles worth more than $150,000 are not insured by 
 ICBC as of the end of PY 2016. 
 



2.1.2
 

 
 
  Please provide a modified Table 2, contrasting the above-noted results with the 
 recalculated results assuming vehicles worth more than $150,000 are not insured by 
 ICBC as of the end of PY 2016. 
 
2.1.3  
 

 
 
  Please provide a modified Table 3, contrasting the above-noted results with the 
 recalculated results assuming vehicles worth more than $150,000 are not insured by 
 ICBC as of the end of PY 2016. 



 
2.1.4 

 
 
  Please provide a modified Table 4, contrasting the above-noted results with the 
 recalculated results assuming vehicles worth more than $150,000 are not insured by 
 ICBC as of the end of PY 2016. 
 
 
3.0 Reference:  Exhibit B-2, 2016.1 RR MoveUP.3.1.1 
 

 
 
 And 
 
 Reference:  Exhibit B-2, 2016.1 RR MoveUP IR.3.1.3 
 



 
 
3.1 Please identify for the years 2013 and onward, the relative proportions of bumper 
 repairs that have been completed using OEM, Aftermarket, and Recycled parts. 
 
3.2 Please identify the respective proportions of OEM, Aftermarket, and Recycled Parts 
 used in repairs for the years 2013 to present.  In addition, please identify the costs 
 associated with each parts class for that same time period.  
 
3.3 Has the concern ICBC has identified regarding the rising cost of OEM parts translated 
 into an intention to have the new Material Damage estimating platform more strongly 
 encourage Valet shops to use less expensive Aftermarket or Recycled parts provided 
 they meet ICBC’s safety and quality criteria? 
 
3.4 If so, please describe  
 
  3.4.1  how the new Material Damage estimating platform will incent this change in  
  Valet shop preferences? 
  3.4.2 what quantum of savings ICBC has forecast will result on a yearly basis from this  
  increased emphasis on the use of Aftermarket and Recycled parts. 
  3.4.3 how ICBC will identify Valet shops that are not complying with this increased  
  focus on Aftermarket and Recycled parts. 
 
3.5 If in the fact of sharply rising MD costs, ICBC has not determined it should more strongly  
 encourage Valet shops to use After Market and/or Recycled parts, please explain why 
 not. 
 

  



4.0 Reference:  Exhibit B-2 2016.1 RR MoveUP.3.3 
 

   
 
  The referenced Express Repair Program Guide states the following on page 18: 
 

   
 
4.1 Please explain what “Earned Authority level 2” is. 
 
4.2 What proportion of ICBC’s accredited valet shops hold Earned Authority level 2? 
 
4.3 What proportion of ICBC’s total MD costs are paid to valet shops holding Earned 
 Authority level 2 status? 
 
4.4 Please confirm whether Valet Shops with Earned Authority level 2 are required to 
 consider the use of recycled/aftermarket parts on all estimates. 
 
4.5 Please explain specifically what aspects of the process described above are, “not 
 applicable for participants with Earned Authority level 2” and why they do not apply to 
 those participants. 
 
4.6 Please explain how ICBC determines that the most cost effective part was not used in  
 each of the following two scenarios: 
 
  a)  Quick Approve estimates (estimate is approved without the file being opened  
  and inspected) 
   
  b) Estimator Approved Estimates (estimate is approved, denied or modified after  
  the file is opened and inspected by an ICBC estimator) 
 
4.7  Please identify the number of times in the years 2012 to present, ICBC’s MD Managers  
  or Supervisors have:  



  
a) reviewed Estimates where the most cost-effective parts requirement was not 

met; 
b) written down estimates where they determined the decision to use more 

expensive parts was not supportable. 
 

 
5.0 Reference:  Exhibit B-2, 2016.1 RR MoveUP.4.1 
 
 

 
 
5.1 Please identify the vacant bargaining unit positions found within the Information 
 Services division in 2015. 
 
6.0 Reference:  Exhibit B-2, 2016.1 RR MoveUP.5.1 



   
  
6.1 Please identify which, if any, of the above noted contractor positions fall under the 
 Collective Agreement with MoveUP. 
 
6.2 Please provide the fully loaded costs (by position) of each group of contractors. 
 
 
7.0 Reference:  Exhibit B-2, 2016.1 RR MoveUP.11.4 
 
 In response to an inquiry from MoveUP asking whether ICBC would start tracking the 
 proportion of material damage (PD) claims resolved through interactions between 
 policy holders and Valet shops with no direct interaction with ICBC’s estimating staff, 
 ICBC said the following: 
 



 

 
 
7.1 Presumably, ICBC is familiar with the program it has purchased and has, potentially, had 
 some input into what data it might track and its functionality to ensure its usefulness in 
 ICBC’s insurance environment (as a Monopolistic provider of Compulsory Basic 
 Insurance).  Please explain why ICBC does not currently have an understanding of the 
 data that this new system will make available. 
 
 
8.0 Reference:  Exhibit B-2, 2016.1 RR MoveUP.14.2 
 

 
 
8.1 When ICBC embarked on the Claims Transformation Project, it predicted a timeline for a 
 return to “steady state” or the new normal.  What is the timeline ICBC is currently 
 projecting for a return to “normal service levels” for its customer contact service  levels? 
 
8.2 Is ICBC projecting an improvement in customer contact service levels as a result of the 
 implementation in its new PAS? 
 
8.3 What is the service level ICBC is projecting will be the end result of this change in the 
 PAS? 
 
 
  



9.0 Reference:  Exhibit B-2, 2016.1. RR MoveUP.16.1 
 

 
  
9.1 Please indicate when ICBC expects to see the steps taken (hiring more staff, making use 
 of internal staff transfers, and offering overtime) to bear fruit and improve the 
 Corporation’s customer contact service levels? 
 
9.2 In light of ICBC’s customer contact service level for calls answered within 90 seconds 
 as shown in response to MoveUP.14.1, does ICBC have any further plans to increase 
 staffing, engage in additional internal staff transfers, or to offer more overtime to boost 
 its performance? 




