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Letter of Comment

Name (first and last) Ron Sturm and Judy Carney Date: 23 November, 2016

Comment: Please specify the reasons for your interest in the proceeding, your views concerning the proceeding, any 
relevant information that supports or explains your views, the conclusion you support and any recommendations. The 
Commission may disallow comments that do not comply with the Rules of Practice and Procedure.

We are grateful to those who worked to ensure that consumers have an opportunity to express our points of 
view. 

We would like to register objection to some of the claims put forth in the recent reports concerning Step 2 
billing rates. Let us begin with the introduction of Step 2, when it was rather extravagantly named “Residential 
Conservation Rate”. We will argue that this was little more than a public relations ploy to mask a real intention 
of raising rates to consumers---typical of the aggressive attitude in those years to convert an existing public 
service utility into a profit-seeking cash cow. We contend that the various well-intentioned subsidies and 
grants meant to ameliorate sharply rising costs to conservation-minded consumers have become so politically 
watered-down, technically limited and geographically restricted that their minor benefits accomplish 
practically nothing for many consumers, including us. 

Here are some facts in our case: My wife and I are seniors who have lived in  for many years, 
and are now retired. We finished building a new retirement home in 2003. At that time we were advised by all 
the “experts” to avoid the maintenance risks and higher costs of new “green” technology. We were told to 
stick with tried-and-true BC Hydro for home heating because of relatively low electrical service charges. Gas 
service is not available here. Our home is under 2500 square feet. We are rural and not waterfront. We have 
no swimming pool, no hot tub, no sauna. We do not cook with electricity. We have one TV and one computer. 
We do have more than one refrigerator and freezer in order to preserve our garden produce. During the years 
before Step 2, records show that our average monthly charge for electrical service was $383.68. However, our 
average charge for each of the months since Step 2 went into effect is $572.98. Despite the fact that our 
kilowatt usage pattern for every year since 2003 is nearly identical, averaging approximately 5600 kwh/
month, our monthly average cost has gone up 49.4% since Step 2 took effect. We do not feel that the recent 
reports have addressed our situation or that we are properly represented by their conclusions. We are not 
alone.  

The major share of our electrical bill is for hydronic home heating, and there is not much more we can do to 
conserve energy with our current system. We have no earned income and we cannot continue to cope with 
rising utility costs. Currently available financial aid offers only a minor improvement. It seems reasonable that 
we should take a step that would make a major difference. We would like, for example, to install a ground-
water-sourced heat pump to replace the power-hungry “boiler” in our hydronic heating system. Although 
installation would be expensive, this would be a very significant conservation measure. For example, a 
neighbour recently built a large home that uses a ground-water sourced heat pump. The initial cost was high, 
but their monthly utility cost now is only a small fraction of ours. Assistance with installation costs would 
make it possible for us to markedly conserve energy. 

Consumers in our situation need a major reduction in Step 2 charges until a better means of subsidies, grants, 
or tax breaks can be made available. Incentives need to be available in all locations where alternate energy 
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sources are not available and they should be aimed toward installing or retrofitting systems that conserve 
energy in a major way. The methods of financial aid currently available are far too limited in scope to make a 
significant difference in genuine long-term conservation. 

 




