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Name (first and last) Neil Wilson Date: November 23 2016

Comment: Please specify the reasons for your interest in the proceeding, your views concerning the proceeding, any 
relevant information that supports or explains your views, the conclusion you support and any recommendations. The 
Commission may disallow comments that do not comply with the Rules of Practice and Procedure.

Thank you for this opportunity to comment on this unfair situation. I believe it is very unjust for me to have this rate 
applied to myself and customers who also do not have access to this service. We rural customers should not be 
required to subsidize those fortunate enough to receive access to energy. My wife and I are retired and on modest 
fixed incomes, so paying for services we do not receive is frustrating, adding to our difficulty in making ends meet. 
  
I would like to point out the ludicrous manner in which Hydro and Fortis try to justify this practice by 'explaining' their 
point of view by providing us with a mountain of technical jargon that makes no sense to ordinary people. I suspect 
that even the intelligent people at BCUC would be hard pressed to decipher a clear justification for fellow citizens to be 
fleeced by these large powerful corporations. Their reasoning is certainly not clear to me and that should be the point 
of this report! We already feel Hydro is treating us in a heavy-handed manner regarding our choice to reject the 
potentially dangerous Smart Meter, even though medical advice warns they may exacerbate chronic illness; my wife 
has Lupus. Further, we feel that they treat us with contempt by charging us for a monthly meter reading even though 
they only take a reading every second month. That amounts to nearly $400 per year and adds insult to injury.  
  
Sorry if you regard this meter matter off-topic, but I feel you need to see the larger context of the heartless way we 
have been treated by this corporation and the total lack of empathy they and the provincial government have shown. 
We are human beings and citizens of BC and only want to be treated fairly in paying our fair share. 
  
Thanks again for your attention and we trust that you will reflect our strong feelings in your report. 
  
Sincerely 
Neil Wilson 




