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Letter of Comment 
 
In accordance with the Commission's Rules of Practice and Procedure, to submit a letter of comment concerning 
an application currently before the Commission, please provide a completed form to 
commission.secretary@bcuc.com. If email is unavailable, please mail the form to the address above. By doing 
so, you acknowledge that all letters of comment are published with the author's name as part of the public 
evidentiary record, both in print copy and on the Commission's website. All personal contact information 
provided on this page is removed before posting to the website. Forms must be received by the Commission by 
the last filing date included in the proceeding's regulatory timetable before final arguments. 
 
 
 
Proceeding name: British Columbia Utilities Commission (the Commission) Residential Inclining 
Block (RIB) Rate Report to the Government of British 
 
Are you currently registered as an intervener or interested party? [ Yes] 
 
 
 

Name (first and last): Kimberly and Peter Hutchinson 

City:   Province: BC 

Email:  Phone:  
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Letter of Comment 
 

Name (first and last):Kimberly and Peter Hutchinson Date: November 23, 2016 

 
Comment: Please specify the reasons for your interest in the proceeding, your views concerning the proceeding, 
any relevant information that supports or explains your views, the conclusion you support and any 
recommendations. The Commission may disallow comments that do not comply with the Rules of Practice and 
Procedure. 
 

The reports provided by Fortis and BC Hydro are inaccessible.  They are not written in clear understandable 
language that a lay person could respond to.  Reading and understanding these documents requires a skilled 
professional.  A lay person must make certain assumptions as the language is not clear.  
 
 We live rurally and at elevation in a climate that has lower temperatures, requiring us to heat our homes 
every month.  Our area does not appear in the documents provided as an area, we are at Big White Mountain.  
Currently, our only option is baseboard heaters as we do not have any access other sources of energy to heat 
our homes.   Living at  year round, in the months from September to May and sometimes into June 
we have snow and sub-zero temperatures. This requires us to have the heat on so we don’t freeze our pipes 
and ourselves, there are simply not enough layers we can put on to sustain living without turning on the heat 
and exceeding the initial block rate.  Our bills seem high (last year ours totaled $4888) but we do live in a cold 
climate but the two tiered rating idea appears to be put in place as a reward for using less energy which works 
for residential areas but not all rural areas.  We still need more electricity for essentials such as heat that we 
cannot reduce under the current system. 
 
We have installed energy star/efficient appliances to reduce our use, we have double paned windows and 
have taken as many steps as we can to reduce our energy use.  I am sure there are more we can do but we 
live outside of the area defined by Fortis that is eligible to receive the rebates program (“residential customer of 
FortisBC electricity OR  a municipal electricity customer of Grand Forks, Summerland, Penticton or Nelson Hydro”  - 
Fortis website, Home renovations page). No one will come out to inspect.  Therefore, we have done a lot on 
our part to reduce costs without being able to benefit from cost reductions that urban centers receive and 
despite that, we still have very high energy bills due to a need to heat our single family home.  I ask that you 
consider an alternate option for areas outside of the residential, natural gas and 4 electricity towns named 
above. 
 
Thank-you 
 
 
 
 
 
 
 
 
 
 

 




