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Acting Commission Secretary and Director 

Dear Sirs/Mesdames: 

Re: Creative Energy Vancouver Platforms Inc. ("Creative Energy") Application for 
Approval of Northeast False Creek ("NEFC") Connection Agreement (Terms and 
Conditions),..,, Project No. 3698881 

We are counsel to the Commercial Energy Consumers Association of British Columbia (the 
"CEC"). Enclosed please find the CEC's first set of Information Requests with respect to the 
above-noted matter. 

Should you have any questions with regard to the above, please do not hesitate to contact the 
undersigned. 

Yours truly, 

OWEN BIRD LAW CORPORATION 

CPWzjlb 
cc: CEC 
cc: Creative Energy 
cc: Registered lnterveners 
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COMMERCIAL ENERGY CONSUMERS ASSOCIATION OF BRITISH COLUMBIA 

INFORMATION REQUEST #1 

Creative Energy Vancouver Platforms Inc. Application for Approval of Northeast False 
Creek Connection Agreement (Terms and Conditions)~ Project No. 3698881 

1. Reference: Exhibit B-1-1, Cover Letter 

With this letter, Creative Energy is seeking to update Exhibit B-1, submitted on July 8, 2016 and is seeking 

interim and final approval pursuant to section 59-61 of the Utilities Commission Act (UCA) of the 

Connection Agreement. On July 11, 2016 the Commission issued Order G-109-16, adjourning Creative 

Energy's application for approval of the Connection Agreement including Customer Service Agreement 

and Schedules, until a decision was made on the Reconsideration Application. On September 26, 2016, 

the Commission issued Order G-151-16, denying Cr·eative Energy's Reconsideration Application. 

Following the decision, Creative Energy has updated the Northeast False Creek Connection Agreement 

(Formerly Northeast and Chinatown Connection Agreement) to reflect the decision, attached as 

Appendix lA. The Connection Agreement includes the following Schedules: 

Customer Service Agreement 

Statutory Right of Way 

Creative Energy is also filing a blacklined copy of the Connection Agreement as compared to the 

Connection Agreement filed in Exhibit B-1, Appendix 18. The attached Appendices are intended to 

repi3ce the respective appendices in Exhibit B-1 filed on July 8, 2016. 

Creative Energy has made changes to the Connection Agreement following the September 26 decision, 

to remove all references to Chinatown, the Franchise Agreement and Bylaw. 

Since the last submission, Creative Energy has also made other changes to the Connection Agreement 

and Schedules after further review and discussion with potential NEFC customers. 

1.1. Is it Creative Energy's determination that the removal of the references to Chinatown, 
the Franchise Agreement and the Bylaw were the only changes required to the 
Connection Agreement to meet the spirit and intent of the Commission Decision G-
151-16? Please explain. 

1.2. Please identify the potential NEFC customers with whom Creative Energy consults 
and discuss the issues that were raised by the potential customers. Please identify the 
specific changes and what concerns were being addressed by those changes. 

1.3. Is it Creative Energy's view that the revised Connection Agreement filed in this 
proceeding responds to all the issues raised by the Commission and interveners in the 
original Creative Energy application? 

{00650649;1} 
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1.4. Please identify all of the above issues raised and whether or not Creative Energy has 
made a change to the Connection Agreement to respond to the concern. 

2. Reference: Exhibit B-1, Appendix lA, Page 2 

(e) "Building System'' means the complete henting and ventifoting (which mCTy 
include air conditioning) system and domestic hot water system and storage 
equipment to be imtalled nncl used for distributing and <,toring Thenn:il Energy in 
a Building. connected to but do\vnstream of mid excluding the Energy Transfer 
Stations for that Building: 

2.1. Please identify which of the sub-systems listed in the definition are not directly 
connected to the Energy Transfer Station for that building. 

3. Reference: Exhibit B-1-1, Appendix lA, Page 2 

(f) "Building System Application" mean<, an applicCTtion in the form attached hereto 
as Schedule C. setting ont: 

(i) the specification'> for each Building System. including nll design and 
engmeering component<. rmd the Chvner's proposed energy loads. 
temperatures and any connection requirement<,: nnd 

(iiJ clet,1ils of any proposed subcliYision of the Lands in conjunction with the 
de;;elopment of the Project. including any air space pnrcd subdivision-. nnd 
subdivisions by way of strnta plan. 

nnd attnching copies of: 

(iii) specificntions. drmYings and other information relating to the design and 
location of the Building Systems: and 

(ivl such other infonnntion as CreatiYe Energy may re3sonnbly require: (1) 
rel:.'lted to any proposed subdivision of the Lands: or (2) to confirm that the 
Building Systems conform to the Design Guide and are compatible with the 
NES: 

3.1. Please explain why Creative Energy requires details of any proposed subdivisions 
including any air space parcel subdivisions. 

3.2. Please give examples of the types of impact that Creative Energy could impose on a 
developer's anticipated subdivisions of Lands and Airspace parcel subdivisions. 

3.3. What components of the NES require compatibility with components of the Building 
System, and in what way? Please provide the detailed criteria upon which 
compatibility will be tested. 

{00650649;1} 
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4. Reference: Exhibit B-1-1, Appendix lA, Page 4 

(r) "Design Guide" means the Design Guideline'> for >JES. a<, issued and administered 
by Creative Energy. m1d as amended from time to time in accordance with the 
provisions hereof. a ctll1'ent version of iYhich is att:iched hereto as Schedule B: 

4.1. Please confirm that Schedule B, referenced under Design Guide is a blank page, and 
that the Connection Agreement references the term 'Design Guide' 34 times. 

4.2. Please confirm that the Design Guide is a critical element of the Connection 
Agreement. If not confirmed, please explain why not. 

4.3. Does Creative Energy agree that the application for approval of its Connection 
Agreement is deficient without Schedule B? Please explain. 

4.4. When does Creative Energy expect to have the Design Guide for Schedule B 
available for review by the Commission and interveners such that they may make 
information requests in regard to its details? 

5. Reference: Exhibit B-1-1, Appendix lA, Page 4 

(\Y) .. Energy T rn n .;;fer S tn tio n., means. collecti-.-ely. the s ystern of one or more hent 
exchflng:ers for he,ning f!ncl domestic hot water (excluding domestic hot 1vater 
s toni g:e l<tnk s). energy meter equipment (incl ucl ing: ternperatme sen so rs rm cl flov; 
meter). control panel and all pipes. fittings and m1cill:1ry equipment m1cl facilities 
nece"isnry to 111e21sure and control the trm1 sfer of Thermal Energy ti-om the 
Distribution System to a Building: System: 

5 .1. Please confirm that the only sub-components of the Building System directly 
connected to the Energy Transfer Station are the heat exchangers for heating and 
domestic hot water excluding domestic hot water storage tanks. 

5 .1.1. If not confirmed, please identify any other sub-components that are directly 
connected to the Energy Transfer Station. 

6. Reference: Exhibit B-1-1, Appendix lA, Page 5 

{00650649;1} 

(\T) .. Thermal Energy" means all themrnl energy for heating pu1vo'>es. and includes 
domestic hot wnter: and 
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6.1. Please confirm that the use of the term 'Thermal Energy' is intended to refer to only 
the thermal energy Creative Energy is to supply under the Connection Agreement and 
does not apply to thermal energy not supplied by Creative Energy. 

7. Reference: Exhibit B-1-1, Appendix lA, Page 8 

2.3 Ko Alt.;rn::1k Svstem or Servic.; Pro\·id.;r. The po1yers '1lld rights gnmted to Creativ.; 
Energy under this Agr.;ement ar.; exclusive to Creative Energy <:1ncl. except JS expre<,.:,ly 
provickd hercunckr or in the Design Gnide or :is otheni;is.; agreed in writing by the Parties. 
th.; (h:vner 1i;ill not itsdf perform. provide or install. nor :illoYI' any other Pcr">Oll to perform. 
pro,·icle. imtall or realize any other '-'Y'-'klll to pro\·ick primary domestic hot inter or space 
he,1ting to nny Building. nor use or allmi; or coment to any other Person supplying or 
distributing Themrnl Energy to the Lands. 

7 .1. Does Section 2.3 confer a de facto mandatory obligation to connect for developers? 
Please explain why or why not. 

7.2. What options do developers have in terms of proceeding with construction if they do 
not sign the NEFC Agreement? Please explain. 

8. Reference: Exhibit B-1-1, Appendix lA, Pages 9 and 10 

3 .3 Construction and Installation of th.; Bnildins:: S·vstems. 

(a) The Owner will construct and install ei1ch Building System in accordance with th.; 
Final Building System Application. The 0-wn.;r 1vill keep Creative Energy 
reasonably informed regarding the progress of cons trnction and im tallation of each 
Building Sy;tern and promptly provick to Cr.;ative Energy such information and 
clocmnent::ition as it requests. acting reasonably. in connection with the construction 
m1d mst<>llation of nny Building System. Th.; O\\'ner cnrrently nnticipates that by 

the Target Dme (a) the (hYner will have completed the construction <Ind rnstallntion 
of ¢<'\ch Building System in accordance \Yi th this Section 3 .3: (b) the Owner will 
lwve e<id1 Building System ready for connection to the Energy Transfer Station in 
::tccordnnce with Section 3.4: <md (c) each Building will be 1er1cly to receive Energy 

Services from Creative Energy. 

8.1. Why would Creative Energy require information with regard to the Building System 
as opposed to just the components connected to the Energy Transfer Station? Please 
explain. 

8.2. Under clause (c) should the word Building be Building System? 

{00650649;1} 
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9. Reference: Exhibit B-1-1, Appendix lA, Page 10 

3 .4 Connection to EnerQ:y Trnnsfer Stiltion and Conunis-,ionin2. 

(a) As soon as is rensonably practicable follo\ving the completion of con;,truction mid 
imtallntion of each Building System. the Owner \Yill provide to Creafrre Energy. 
for ih approYal: 

(i) a certificate from the Owner''> Engineer certifying thm the Building System 
has been constructed in accordanc.; with the Final Building System 
Application. as am.;nded in accord::1nce with S.;ction 3 .2(£). if applicabk 

(ii) a certificate of flu<,hing c.;rtifying that the Building Sy<, km has been flush.;d 
in nccorclnnce with th.: rdevant pro,·isions in th.; Design Guide: and 

(iii) such further documentation as is requested by CreatiYe En.;rgy. acting 
r.;asonably. to v.;rify that the Building System ha'> been clcsig:ned. 
comtructecl and in'-tallecl in foll compliance with the Final Building System 
Application. has been ±1ushed and cleaned and is capable of performing the 
function for which it \\'as designed. 

9 .1. Please confirm, otherwise explain, that not all components of the Building System are 
capable of being 'flushed'. 

9.2. Please confirm, otherwise explain, that the Commissioning requirement is for the 
Building System components that are directly connected to the Energy Transfer 
Station heat exchangers. 

10. Reference: Exhibit B-1-1, Appendix lA, Pages 10 and 11 

(c) As soon as is l'e:1so11ably practicable following: the approval by Creative Energy of 
the Building Systems in accordance with Section 3.4(a). the 0\vner will connect 
each Building System ro the applicable Energy Trnnsfel' Station as cle'>ignarecl by 
Creath:.; Energy and in the pre;;,ence of a Creative Energy representative. 

(cl) T..lpon connection of e<1ch Building System to the Energy Transfer Station pursrn1nt 
to Section 3 .-L rhe Own.;r \\·ill perform Building System Commissioning and \\'ill 
pro Yi de to Cr.;ati\·e Energy a certificate of the On·ner' s Engineer c.::rtifying that the 

Building System Conunissioning has completed [llld the Building System is 

Functional forthwith upon the issuance thereof. 

10.1. Please confirm, otherwise explain, that there are components of the Building System 
which the owner cannot connect directly to the Energy Transfer Station. 

{00650649;1} 
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11. Reference: Exhibit B-1-1, Appendix lA, Pages 12 and 13 

4.--1- Contributions bv the Owner. The O\Yner shall pay to Cre::itiw Energy such contributiom 
in nid of the cnpital costs rein ting to the construction of the Project Infrastructure as: 

(::i) nwy be mutually agreed upon by the Parties; or 

(b) set out in the Tariff (a'> defined in the Cmtomer Service Agreement att~1checl as 
Schedule A). 

11.1. Please confirm or otherwise explain that if a Tariff is applicable Creative Energy 
could be at risk of discriminatory service if it makes private agreements with a 
particular Party. 

12. Reference: Exhibit B-1-1, Appendix lA, Page 13 

4.6 Removal or Rdocation. Subject to Section 4.2. Creath·e Energy may from time to time. in 
its sole discretion and at it'> sole cost :md expense. remove or relocate all or part of the 
Project lnfrJstructnre. provided that Creative Ene1·gy continues to provide the Energy 
Services in accordance with the proYisions of tl1e Customer Service Agreements. 

12.1. Please confirm otherwise explain that continuity of energy services by definition 
means the provision of thermal energy but does not specifically require continuity of 
the quantity of thermal energy required by and relied upon by the Owner. 

13. Reference: Exhibit B-1-1, Appendix lA, Page 14 

6.1 Provision of Ener~v Services. Creath·e Energy \Vill provide Energy Sen·ices to a Building. 
subject to and provided tlrnt the follo\ving conditions have been satisfied: 

{00650649;1} 

(a) that the Building System for such Building has been connected to the NES 111 
::iccorclance with Section 3: 

( b) that the releYant Cnstomer Service Agreements hnve been completed. execur.;cl and 
ddiHred in accordance with Section 6.2: and 

i,c) that the 01mer is not in m::iterial default in respect of its obligations under thi<. 
Agreement. proYidecl tlrnt a failure by the Owner to make any payment to CreatiYe 
Energy \\·hen clue pursuant to the te1111s hereof shall be a material default. 

Such conditions are for the sole benefit of CreatiYe Energy and any one or :ill of them may 
be w::iiYed by CreatiYe Energy. The date and time when Thennal Energy is first transferred 
ben\·een the :\"ES and the Building System will be the .. Euergy SerYices 
Commencement". 
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13.1. Please confirm otherwise explain that the Owner would want the 'Energy Services 
Commencement' to be at a date and time when the Thermal Energy transfer is fully 
functional, operational, and capable of providing the full service required by the 
Owner. 

14. Reference: Exhibit B-1-1, Appendix lA, Page 17 

14.1. Please explain why Creative Energy would need to govern environmental laws when 
the Owner would be subject to such laws in any case. 

15. Reference: Exhibit B-1-1, Appendix lA, Page 20 

11. INSVRANCE 

15 .1. Please discuss whether or not Insurance Provisions in this section would need to 
survive termination of the agreement. 

16. Reference: Exhibit B-1-1, Appendix lA, Page 22 

13. TER."\IINA TION 

13 .1 Subject to the proYisions of Section 14.1. this Agreement :me! the obligations of the P.lrties 
will krminate on the occl1rrence of the last of the follo\Ying: 

{00650649;1} 

(a) the Project. including the instnllation of all Building Systems has been completed 
in accordnnce \\·ith thi<. Agreement: 

(b) each Building System has been connected to the NES in accordance with Section 
3.4: 

(c) all required Customer Service Agreement> have been executed :md deliYerec\ by the 
appropriate parties for each Building in the Project in accordance ·with Section 6.2: 
and 

(cl) the Partie'> ha Ye othe1wi se carried out their respectiYe obligations under Sections 3. 
4 [Ille\ 6 of this Agreement. except to the extent such obligation<. are expressly stated 
to surviYe tem1in<ttio11 of thi<.> Agreement. 
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16.1. The clause except to the extent such obligations are expressly stated to survive 
termination of the Agreement appears to qualify only Sections 3, 4 and 6 of the 
Agreement. Are there other obligations in the Agreement which should survive the 
termination of the Agreement? If so, please identify. 

17. Reference: Exhibit B-1-1, Appendix Al, Page 9 

3.2 Re\'ie\Y nncl Appronl of Specifications. To achieve compntibility between each Building 
System and the :\ES the O\\'ner will: 

(n) re\·iew the Design Guide nttnched hereto ~11 Schedule B: 

(b) submit to Creafrve Energy for npproYal a duly completed Building Syqem 
Application n minimum of 90 dnys prior to npplying for any Building Permit: 

(c) allow Creative Energy a minimum of 30 days to reYie\\' the Building Syst·¢111 
Application and conunent on the .;,pecificntions and cle.:,igns set out therein: 

id.1 promptly nwke such chnnges to the sptcificntions nnd cb.ign of the Building 
Syste1m as set out in the Building System Applic;Hion '1S are required by Crentive 
Energy. ,1cting re:bonnbly in accorclrince with the Design Guide and prevailing 
industry stHnd'1rds. to ensure the Building Sy:,tenb are compatible \Yith the NES. 
and submir a revised Bnilding System Applicarion to Cre,Jtiw Energy inco1pornting 
snch changes: 

(e) not conuumce the installation of any Building System until such time as the 
Building System Applicntion hns been certified by the Owner's Engineer and 
approved by Creative Energy. acting rensonably in ::iccorcfance with the Design 
Guide and prevniling industry standnrds. which approv;:il shall be evidenced by the 
execution of the Building System Application by n duly authorized representatiYe 
of CreatiYe Energy: and 

(fl not amend the Bnilding Syqem Application ::ipproYed pursuant to Section 3 .2( e) 
nbove without the prior writren consent of Crefltive Energy. not to be unreaso1rnbly 
\Yithbeld. and pay or reimbnrse (as :1pplicable) Creative Energy for any ndditional 
costs reaso1rnbly incuned by CreatiYe Energy in connection \\·ith any such apprm·ed 
mnenclments within 30 days of Creative Energy ddiYering an inYoice therefor to 
the ChYner 

17.1. With respect to subparagraph (b ), why does Creative Energy require a completed 
Building Systems Application a minimum of 90 days prior to applying for any 
Building Permit? 

17.2. With respect to subparagraph ( c ), what recourse do developers have if Creative 
Energy fails to meet its 30 day review period? 

17.3. With respect to subparagraph (d), why are developers required to 'promptly make 
such changes to the specifications and design ... '? 

17.4. With respect to subparagraph (:f), what types of costs could Creative Energy incur if 
the Building System application is amended? 

{00650649;1} 
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18. Reference: Exhibit B-1-1, Appendix Al, Page 9 

3 .3 Constrnction and Li>rnllation of the Buildinz Svstems. 

(a) Th<:: O\\'ner \\·ill constrnct and imtall each Building. System in accordance with the 
Final Bnilding. System Application. The 0\\'ner \'\'ill keep Creati\'e Energy 
rea-;onably infonned reg.:ircling. the prog.re;,s of con>trnction and installation of ench 
Building. Sy,tem and promptly 1mwide to Creatiw Energy such information and 
documentation as it reqne'>ts. acting. reaso1wbly. in connection with the construction 
and insrnlbtion of any Building: System. The Owner ..:mTently anticipG!e> tlwt by 

the Target D::ite (::i) the Owner \\'ill lrnve completed the comtrnction and installation 
of each Building System in accordance with this Section 3.3: (b) the Owner will 
have each Building System ready for coimection to the Energy Tramfer Station in 
accordance with Section 3 ..+: :mcl ( c) each Building will be ready to receive Energy 
Sen·ices from Creatin Energy. 

18 .1. What types of information and documentation would Creative Energy likely require? 
Please explain. 

19. Reference: Exhibit B-1-1, Appendix lB (Blackline) 

19 .1. With regard to each of the wording changes blacklined in the amended Connection 
Agreement, please identify: 

{00650649;1} 

(a) the intent of the amendment, and 
(b) whether or not they changed to comply with the Commission determination; 

changed to respond to customer requirements, or changed to address Creative's 
own purposes. 
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20. Reference: Central Heat Letter of May 29, 2013 

CENTRAL HEAT DISTRIBUTION LIMITED 

5( Utilities Co,nmission, 

,0, f!.f;.y; Si:dh f ln<"1l
1 

t.J:Jn J{uv;t'~ StrtjDt, 

IJ/1,N({JIJ\"[I<., 15 C 

1/(11'. VB 

Ceri'ral Hf2t Di,tr1tit1r11:n Li1111tNl \U\lin•t> tlw lollowlng prelimindf)' r.omrnf'nt> 111 1;0 spc111'.(• tu U1t• 
Crrn111w.•,\t11\\ tvt"/ 'l, lOJ J 11•qu>':1l f1)r f1:t:·db~ck, 

1 '16f! ,;:; a mNn'. 10 l'P(lure ~};J!lu\lon in lhe ret)iun, •.11ueJse lhi? effklenl use of energv ilnd allow for the 

u~e of l1ileinative fonm of l'nert:V whe11 they allow the utili!y to be as rn1r1pPtiliv<' ,,, other 
ti,;s\orner oplmns. The uti,it•t ha> lieen regulated ov the Co111rn1ssion smr,e i11rept1on and h0c, incre«N:d the 

nu111bH nt wstorner buildingt served each 1(flJr tor O'.•er 40 ror.!,f'(,•it1•.'e \·e~rs. it now ~trvcs ovN 200 

ill downtovvn v.)1'\((l(1'/t•r l11r:• utillt•1 (11Cl \tlfj IWt'd~ of ~o>tome<; and the Conirnis:,ian LI'y 
rnmiw:ntly ufi'c·1 ing \J lu rt•li,1bl0 oervice of tJ\'ll'f 'Y"l 9% fur lour decades at "compPtitiv<> market p'1ce. 

if1CerH111t! lr} 1:nsure \\11: nlt(1 \ 1)iJ1 <:u)tOtnL1 f~/ 1,•xpt:<:Ltl'Ui"1 V\i'1~ ser'l'e fOn10,e1d.,il .Jnd 
1e;i1font1JI build1ng~ l1Kn!J~ingly, but to 0 ;111Jller ex\enL PJrt ol the red~.011 we have bt:e!I sucucs;1ul •s l110 
rPHohtnry t'ltJi:>f,;;,,r;ht ;tn:-1 Pitirl~iricv hv 1~\ihlrh th,:i ( nmrrfr~i.:ir·111 u::ie.ol;it~~ (Pnlr;;I HJ:>.~t ,-:it: ::.-i i:;n1M!lt==:,r nHLtv 

Tl1n;uuhoul Ce11lrnl lleti(\ lii'ilu1v, th1, Cu11111HS>1Ln h11s f,Hl'I .n1i iucln:iousiv eKeru>ed 1b n:f;t1l,itorv 
.w1l1olity while the utilil'r hJ~ gri:wn to be th1.! >Ctond l.iq;e>l Ji;\rkl cnl!rgy tornµu11\' in CunJd,t Ovt'rilll 
the uiillt\" ;ind 1tc, cuni:mmr' l'ia'.'e ber,Qtited fiom Coinrnis.sion ll!Jichmc·e and oveViighL 1.Ve do have ;ornr.' 
>uggc•;t1011" 1:Jf the· tJ11r1rnirnnn''i cm;s1rler:iton wnirh WP will lmng forNar1i A~ part nf tnis procr<,1;, 

111 rrc»nt 'r'<"ill>, th•; rnarki't pl,.;o, in BC liils e\•olv1;d w im:iude: 

{00650649;1} 

Mu1icipalitie5 nuw in 1i1e business ol ubtrk:t energy with w;to111er conrnxtiom 111edt? m<lttdutorv. 

P1uf..'l'rlV devdor;>l'r> rt11µh:-111e11!1r1g. ;111t1H ~cale db1rkt <"nergy into then p\ar1~ and off 

that initiJtiVf'. 
L<lfg'."f' .,1lll1tie; hd'il2 d1>Hid i::ner!','t' 111!c1c>ts. 

\Ill' h\'brid t~nerg•f gene1Jlt0n 
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liOI( :-ht'fnM! fm~tfl'r' 5)'~,ti:m Utllitics 
tvlJ;V 2013 

A~;; a tesuct of thes.t~ ctt:'d\gJ•S ;ind others. a is tlrf,(Jf'l the CtH1Hni~~5,lon e:tcttnirn..!s. the rl•gu!atorv fra1Te 1.'.icrk nt 

Tl•J•Hndl Er"'lllY sr,lPlll'. ~tlir·r lu"NMd. 

Centta! H~?c1t is bv dt:din1t1cn 3 Strear-n 8 utditt;. 01?usie>n~, roncerning Strparn A lnr~rn'lal l'nerf:V Sy'.itt·111~. are 

htw . .r1•vr~t .il\n ln'p<Jd,11nt Ct!1\U>ll Ht;~1t Lie<. .. Ht)J'.,~ lht: tepUttltk:in o1 tltent tn tbe tnurkt~t. Ldfl µosifrJ1.'!ly DE 

1wi:a1lv,"l'I' <tlh'cl ,!11 ,fr;11 ict """'G'>' "l'>tPn11 incluoin11 Ct'ntr~I Heal. 

Tt·.e CofT1rnission has a~ked for cornm-ent.s. on everty a5p~ct of thP prop-::.is.P.d ~treart-t!tnt-d refulatot;i a1~pn->,JCh 
and "Pf'Cifk rnrf"11n1~nt~ on thrf·~ a~p.;;•rt'i 1h1~v111t-: 

{00650649;1} 

1,__Jd!E!]tal Rest>rve F1rnd 
The C1.,rnmission'; proposal to rPqui1P a Capital He'"'"''' fund fm S1ft'ilff1 /1 utilihC''> '' 1m1tlettt (O 

mitigate ris!,; to c1fitorners ol HnallN thNrnal e>ntitH's which mav bi• fi;l1;111t ..,,, sol<: •,ou1<:1' 
pro\•rdf'r ol alrnrn.itiv1' r·•"''~Y ~mi/or 111,, fir~antiJI solvency of ,1 piltik.ul~r tus\omer. 

1\_ -~:,}.pil];~~ (~~~-~~2'.i/,.~;()jJ._~Jtkill_l!!~J!l.Q_!l, 
A up.\;il '\c~erve ~und sMuttl i)C sufflci0nt w prov1de fo1 tr1e cJpita! t:ost ot a backup 01 
olhL•r prin\tlry e111._i1ey !:,OUJCl1 

.~.lt(•n,;11tit.n~tv, a \t;indb 1f' dt'.itnand r'."1&q~;0 tot ~1 t..1~HJ:up {)!tt:tnlHiv<:- t:or'1t!f§V '.it:n.iittt pro•11d•1d 

Ii',' 111lt!'rs Ci;.11lc1 be p;iid orr .i 111unl ltl\' ha sh, in hcu ol a Cdpilill Rr:;t'fVP Fund 

H JJ\i utI~ a C'.LY.~J !t\.r::;i jj_\!ru1t (~ nil.i!l JJ_~5.".1i\~-~ ft.~H5J 
\(Ci ( .11)1~,-;I Me•J(:-f\'t' 1-un(t IS r1f'(t'"'i:-\1ry VCt 1.'1U"'; ;:iOOlher !).H~kup .:-t.11e1nt1l!'•/f.•i l\<'1(4 Oll'::ill{' en~:l?,"I 

~)l"UVUJ~:r (OiJl:J prC1p:1t1! ,)fl t1pd111.Cd .:..Jt,1it;i:l COS,t ('•:,fiftl.Jlt_J for ntJjCH (•qlllpllh:ll1 f€~p1f)((.i(l'tent 

\
1i!f died IJy qu~dd10U niuthaqi(JI e11g1ne1.!rS e·very thn.>1} y01.H'!, lo dflrYN for t:h~u1ties in tu~L 

Aslbrnlng an tmginel'rlng limi provides the ~'.\ti1nJtn and allows a lur1her wnt:ngPnf')' ol 20;,·,, 1t 

s.l1ot.Jj ,Jd1:qtJ.:Ht:!l 1f cover price escal.1tion <~01in~ the mtenln y·t:oar:~ b1~\ween e~tln:;Hes . 

. Str,l\~ Cornor~!19D.f\IC'~:I'ltJ!1rnL1i1!lyl.iL£l~.t 
flii> mirt not prn'v<(k· for tlil' potfnti.>I near· term 1ntrm1p\ion or lor.s of >2i-o1kP from ons1ti' 
thurn1.1! 1.~~~1·q.:w IJ<Jt Is 1Jflt?- 1/4\ty> r.o ;~cn1n1uL1h~ a n~~;er"Vf1 fLmd \•htl) rnotir.:o.;t cc!lPrtinn\ frnm .1'1! 
~J,.~,1f'1Pf~ or ltHldnt~ ovi:-n 1.l hHtH pt..ir!od Th(: f(""~t't'b? fund 1s tilso ,1 rnt:-t1ns to crl1»V.,1 for t!H::t 

potf'ntial rPplacf•trwnl ot ;m nr,site lf•Nrnal ene1gv s•rstcm &' thl' end of it~ lifu cycle Dr ,f wsls, 
1t~!1l)bitilV -111($ t'nv11nnmerHnl pedorrnnnCt'l dn n.:it ff1e~t rxpectat .. -0ns and are not r.on1petitive in 
1111: rn.!ltet plJu:. 

f.i..b.9.n£.:term Contr;1Ct/l'arlff Pro••islons 
111 n>11J1.11v\101i w1tii d01f !ong·lPf!n rontrart:S. rori~.i.irners sho~zld hP luHy ct'A'llf't~ of \\1{'hi:t their col-lot 

ent?rgv 1:i priL;-1 l1.;. tH !L·t1.')htp., >-\ ~,µecif.1c d1•~fl·o~.11te' IHtt-r i.;hrnJ'.{J bf' ptnvitiPd to pot~ntia! 
Lu:.itcrn\t:·rs_ Th1.s letter should clcariy ;;.pc:! ovt \Vt'ut lhc pun:hJ~J:'..i or !-c'~::.ce cun n-_:;J~U1hlL11v t•;q:~.:-t.l 

1n pav ppr mon\ti ov1;r •;f'\'Nal year> if fi:,ed·pricPd contract; or leveiized rat!'S '''"in plate. 
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F.CU( I +"1t_ rrrul f rn•re't' Sy1.t 11r'n ~l111i1 ii•\ 

t~,lit~\1 29, {0 p, 

Pur.:hJ,ers ,1nd lt:ssN:s should bt> flh1de aware of the bJl;inces in defetrnl acwunts and their 
re~pt'ctive porlilJ'l ol oalM10?> inltia:l't' and irl eatli !.oLce;~ivt! ')".'cir tt1at Llt!lNral .!Lt01~nts are in u>l'. 

,<\11 rit.Jrli!. f1)nfilf"illio11 IPHN ro11lii lw [HPparHI tr1 inforrn .afh"ctf'd cot1<;urnf!rs ,;r',d b<' part of an 
,-Jonu.11 (;urntr.:iry of financP'l for the prorH::of11( ov.·nPrs or ten211'1ts. 

Con~,idt~rrJtkJ:i :1hou1d Uc given to tJp cte1errul uccountj, arid lirtiit their th~' to n1in:miL1: !r1cql,H'l 
bet'ib'c:ien ovd1ers 1 pos•Jib}1:. intt"rgPneration0l debt -costs ar:d the potPntia~ rate :~hock iforn 

un;:iwcki:d balk1oninr, r!t>f;;rr:1I .1rrnur11 h.1IJnr:i>;;. 

Cu~tun1(~r·; f.,J10,Jld bw rn1HiP aw0.F1~ nf :-.\i:!\1 ''':.k~ •.vhich n·1c1-,1 bri oubid-t: th0 rontrol o1 trw ',Jtl!i~v . 

.. 1ov,:er than e:q;{~ded cwvt:lop1nenl dsK and eoe1gy h~:chr1(1toe-v rist.. thiJt may nol oper.Jl.t• ;}'.:> 

,t{lti{_lp]t..-id. 

J, ({i!Tl!TI!ill<IJJJ~l">;Q.,.1t!YQ1i\l 
Th'rrttdl e•wqf,' unib L.Jll be tU11ve1 tcd iJJci.. into <:q1.J:v'Jl<.:11l Gf •, dnd dH1 i:,ed equil.Jb:•t Ot\ th"' llJ>I" 
oi othc·r ulilities., hovrC\tH u t!;1t ft~c h. Hkt·;y' mu1c t'fhc.:k~nt Jlld hnir~r to .. v~uJ!'~H1!:'{ budr!t:t Uf1!1:v; 

clrrurn~tance-s require out ot the ordmJry tinie und resouri:.:us frorn the CtH~'1n1h~ion in whklt (\~~t' 

1.::nn1r~tiS'.~ion ((l!;t rpco'vt4r)' i~ ne<:e$~.ary. The Comrn1~~lon is be!:it JIJle tu dssH'.JS. tt~ t!Til! dntJ 
(1:1·>::'iurft•i; UJ 1a for ~i.tu~am A I hi?r:n21i !-11Prey Sy~t?tnt;, hovN-;vr·r ~'~r~lOO/yr-ctr ~.ee-m~ rPdso1~1able 

ltHlh~!l·r d!ld W~til d( lllcti ltli-l~ l ttll flH)I f' ,i:)fCltf•1lt.tlV dPlt'.lfft:"iifH-'d 

Pl1•:1~,1~ 1\!)11 .11 '- ept tlti'1 !r--ttt•f a:: <l 1r1 q1,~1~\t t.o ff~gl.:.tpr for Junr \1Vorting Sl~ssicn.·;,, tf the (ornmi:i":.\011 :;tJH 

wuuid Ii'" to di~,.~1.,;s tile'.": zornment', "" othPr ~SOP.rt' of µropo>ed regulator<{ trnme•Nork, i'd be happv lo 
rio ·10 

qlHR/\!_ HEAT DISTHIBUTION LIM! I LD 

I 

20.1. Please confirm that the above letter is Central Heat's response to the BC Utilities 
Commission request for Comments regarding Thermal Energy Systems regulatory 
framework. 
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