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British Columbia Utilities Commission                                                                               
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Vancouver B.C. V6P 0C9 
  
February 18th 2017 
  
Dear Ms. Ross 
Acting Commission Secretary &Director 
Re: Response to Feb 6th 2017 
SWCRA re-bid proposal  
  
 I am a resident of Shannon estate and having read the re-bid proposal of SWCRA dated February 6TH 2017 I 
wish to register my protest with the BCUC regarding this application. Like other fellow residents I wish to have 
my comments heard before the Final decision is rendered and I appreciate that the commission has extended 
the intervention process to allow me do this. 
  
However, if this proposal to establish a Regulatory Deferral Account (RDA) is approved this will mean that the 
residents of Shannon Estates will have to pay an extra 9.9% premium on each invoice for the 60 months. It 
would be unjust and most unfair to burden the residents with this additional cost, merely to allow us 
participate in the intervention process. We would not be at this point if SWCRA had taken the time to engaged 
us in dialogue and communication regarding the details of the costs associated with the TES back last summer. 
The root cause of the issue goes back to the ineffective initial invention period. 
  
I therefore protest the imposition of this proposed RDA, and any other attempt to pass additional regulatory 
cost, along to me and my fellow residents. 
  
Thank you for allowing my comment 
  
Yours truly 
  
Muriel Chow 
 




