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A. SECTION A: DEFINITIONS 

 Reference: Definitions  50.0
Exhibit B-1-1, Appendix A1, Section A 
Dwelling Unit  

Section A of the Tariff Schedules (Tariff Schedules) in Appendix A1 of the updated application marked 
as Exhibit B-1-1 (Updated Application) defines a Dwelling Unit as follows: 

 
 
50.1 Should the definition of a ‘Dwelling Unit’ include a residential and/or commercial strata unit? If 

not, please explain.  

50.1.1 If yes, please update the Tariff Schedules as necessary.  

 Reference: Definitions  51.0
Exhibit B-1-1, Appendix A1, Section A 
Building  
 

Section A of the Tariff Schedules defines a ‘Building’ as follows: 

 
 
51.1 Please confirm, or explain otherwise, that pursuant to the definition provided, one physical 

building could be made up of several individual buildings. 

51.2 It appears that the definition of a ‘Building’ is defined in relation to a Customer Agreement. 
Please confirm, or explain otherwise. 

51.2.1 If confirmed, please explain why this is appropriate. Would it not be more reasonable 
to define a Building independent of a Customer Agreement? 

51.2.1.1 If yes, please update the Definitions and other sections of the Tariff 
Schedules as necessary.  

51.3 Given that Building refers equally to a building or facility or a unit, please provide the number 
of Buildings that Shannon Wall Centre Rental Apartments (SWCRA) expects will be subject to 
Customer Agreement. Please provide a breakdown by type (e.g., tenants of SWCRA, owners of 
strata units, strata corporations, SWCRA, etc.). 

 Reference: Definitions  52.0
Exhibit B-1-1, Appendix A1, Section A 
Terms and Conditions   

 
Section A of the Tariff Schedules defines ‘Terms and Conditions’ as follows: 
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52.1 Please explain why the definition of ‘Terms and Conditions’ (T&C) includes definitions, and the 
schedules.  

52.1.1 Would it not be accurate to conclude that the Tariff Schedules include the Definitions, 
T&C, Rates, as Standard Fees and Charges schedules as set out in the Tariff Schedules’ 
table of content?  

52.1.1.1 If necessary, please update the Definition.  

 Reference: Definitions  53.0
Exhibit B-1-1, Appendix A1, Section A; Exhibit B-5, BCUC IR 29.1.1 
Basic Charge  
 

Section A of the Tariff Schedules defines ‘Basic Charge’ as follows: 

 
 
In response to BCUC Information Request (IR) 29.1.1 SWCRA stated: 

 
 
53.1 Please explain why the changes set out in BCUC IR 29.1.1 are not reflected in Section B of the 

updated Tariff Schedules.   

53.2 Will the ‘Basic Charge’ be prorated for partial months of service? If not, please explain.  

53.2.1 If yes, would SWCRA be agreeable to adding the following language to the ‘Basic 
Charge’ definition: 

‘…or the prorated daily equivalent charge – calculated on the basis of a 365-day 
year, rounded down to four decimal places.’ 

 
 

B. SECTIONS B: TERMS AND CONDITIONS  

 Reference: Terms and Conditions  54.0
Exhibit B-1-1, Appendix A1, Section B, Subsections 1 and 16 
Application for Energy Service 

 
Part of subsection 1 of the T&C in Section B of the Tariff Schedules states: 
 

 
 

54.1 Please file a copy of the Application for Energy Service the Utility provides to the Customer.  
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54.2 Would SWCRA be agreeable to amending the first sentence as follows:  

‘The Utility will provide Energy Service to Customers solely in accordance with 
the Tariff Schedules including the Definitions, Terms and Conditions, Rate 
Schedules and Standard Fees and Charges Schedules.’  

 
54.2.1 If yes, please update as necessary.  

54.2.2 If not, please explain.   

 
Part of subsection 1 of the T&C states: 

 
 
54.3 Would SWCRA be open to changing the wording from ‘The thermal energy service provider’ to 

‘The Utility’ for consistency with the definitions provided in Section A of the Tariff Schedules? 

54.4 A Customer is defined in Section A of the Tariff Schedules in relation to a Customer Agreement. 
A Building is also defined in relation to a Customer Agreement. Please confirm, or explain 
otherwise, that if the definition of Building was not defined in relation to a Customer 
Agreement the language highlighted in yellow would be clearer.  

 
Part of subsection 1 of the T&C states: 

 

 
 

54.4.1 Please explain why the Application for Service becomes part of the Customer 
Agreement. 

54.4.2 Please explain why the Customer Agreement does not include the entire Tariff 
Schedules including the Definitions, Rate Schedules and the Standard Fees and 
Charges schedules.  

 
Subsection 16(b) of the T&C states: 

 
 

54.5 What other terms and conditions other than those contained in the Tariff Schedules and 
approved by the British Columbia Utilities Commission (Commission or BCUC) is SWCRA 
referring to? 
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54.6 What terms and conditions approved by the BCUC does SWCRA consider the following can 
override (i) Application for Service, (ii) Customer Agreement, or (iii) a written agreement 
between the Customer and the Utility? 

54.6.1 If any, please explain how this complies with the Utilities Commission Act (UCA). 

 Reference: Terms and Conditions 55.0
Exhibit B-1-1, Appendix A1, Section B, Subsection 4 
Applicable Rate Schedule 

 
Subsection 4 of the T&C states: 

 
 

55.1 Given that the Rates Schedules set out in Section C of the Tariff Schedules apply to all 
Customers please explain what a “more applicable Rate Schedule” would be? 

55.1.1 If there is not a more applicable Rate Schedule would SWCRA be agreeable to 
removing the language highlighted in yellow and renaming the subsection “Changes to 
Connected Load”? If not, please explain.  

 Reference: Terms and Conditions 56.0
Exhibit B-1-1, Appendix A1, Section B, Subsection 5 and 8 
Ownership and Care of the Thermal Energy System 

 
Part of subsection 5 of the T&C states: 
 

 
 
56.1 Please further elaborate on the meaning of the language highlighted in yellow. Specifically, 

please explain why the Customer would have to pay the Utility for any broken, missing or 
damaged components of the Thermal Energy System (TES) if the damage was not caused by the 
Customer. 

56.2 Please explain how this subsection reconciles with subsection 8.  
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 Reference: Terms and Conditions 57.0
Exhibit B-1-1, Appendix A1: Section A, Definitions; Section B, Subsection 6 
Meter Reading 

 
Part of subsection 6 of the T&C states: 

 
 
57.1 Would SWCRA be open to adding a maximum interval of three months?   

57.1.1  If not, please explain why not.  

57.1.2  If yes, please update as necessary.   

 Reference: Terms and Conditions 58.0
Exhibit B-1-1, Appendix A1, Section B, Subsection 8 
Maintenance 

 
Section A of the Tariff Schedules defines a Building System as follows: 

 
 

Subsection 8 of the T&C states: 

 
 

 
 
58.1 Is the Building System owned by the Utility? If not, please explain.  

58.2 Please explain why the Utility would not be responsible to repair, maintain and replace the 
Building System.  

58.3 The T&C does not appear to make a clear distinction between assets owned by the Utility and 
asset owned by the individual Tenants of the SWCRA, owners of strata units, the strata 
corporations, and SWCRA. Please explain which assets are owned by whom and explain how 
this could better be clarified in the Tariff Schedules.  
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 Reference: Terms and Conditions 59.0
Exhibit B-1-1, Appendix A1, Section B, Subsection 10 
Exhibit B-2, BCUC IR 1.2; Exhibit B-5, BCUC IRs 24.1, 24.2 and 24.5 
Emergency Service Reconnection 

 
Part of subsection 10 states:  

 
 
The response to BCUC IR 24.1 states: 

 
 
59.1 Subsection 10(c) of the updated T&C has not been amended to reflect the changes proposed in 

response to BCUC IR 24.1. Please explain, or update as necessary.  

59.2 In response to BCUC IR 24.2 SWCRA states that the Basic Charge reflects the cost the utility has 
incurred to maintain capacity to service the unconnected building. How much capacity in the 
TES capable of providing?   

59.2.1 What specific costs does the Utility have to incur to provide (i) 10 percent additional 
capacity or (ii) 10 percent reduced capacity over the long term and over a short term 
scenario.  

59.2.2 What specific costs are incurred to maintain capacity? 

59.3 The Basis Charge includes both a capacity charge and a meter reading charge. If the Customer 
is disconnected, and therefore is not being billed, please explain why the Utility needs to 
recover the meter reading portion of the Basic Charge.  

59.4 As clarified in response to BCUC IR 1.2, would SWCRA be agreeable to amending the language 
in subsection 10(d) to specify that the Basic Charges are only the fees set out in Section C1. If 
yes, please update as necessary. If not, please explain.  
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In response to BCUC IR 24.5 SWCRA stated: 

 
 
59.5 Would the fees set out in subsection 10 apply to a ‘soft disconnect’?   

59.5.1 If yes, please explain why and itemize the costs the Utility incurs for a ‘soft 
disconnect.’ 

59.6 Please explain in further detail what a ‘soft disconnect’ is. 

59.6.1 Please discuss the practical limitations of enforcing a ‘soft disconnect’ and address 
whether or not is can practically be implemented. For example, how would the Utility 
be able to require a customer to discontinue using hot water?   

59.7 Are the heating, cooling and hot water systems designed in a way to allow them to be 
physically disconnected from a Building? If not, please explain. Please ensure your response 
addresses SWCRA tenants and strata owners separately.  

 
59.8 Please detail the individual actions that the Utility typically has to perform to (i) disconnect a 

customer and (ii) reconnect a customer. Please attribute a dollar value to each action.   

59.9 Please explain which employee(s) at the Utility would be performing the connect /disconnect 
service and where they would be traveling from. 

59.10 Would SWCRA be agreeable to amending the last paragraph of subsection 10 to include the 
additional language highlighted in yellow below? 

If a Building System is disconnected from the Thermal Energy 
System or Energy Services are discontinued to a Customer for 
public safety or Utility service requirement reasons or the 
reasons set forth in subsection 23 Curtailment of Energy 
Services, there will be no reconnection charge to reconnect 
the Building's Building System to the Thermal Energy System or 
to restore Energy Services to such Customer. 

 Reference: Terms and Conditions 60.0
Exhibit B-1-1, Appendix A1, Section B, Subsection 12 
Billing  

 
Subsection 12(g) states: 

 
 
60.1 What are the costs of providing historic billing information?   
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60.2 Has SWCRA considered included this charge in the Tariff Schedule under Section D, Standard 
Fees and Charges? If not, please explain. If yes, please update as necessary.  

 Reference: Terms and Conditions 61.0
Exhibit B-1-1, Appendix A1, Section B, Subsection 13 
Back-Billing  

 
Part of subsection 13 states: 

 
 
61.1 Can an Application for Service set out different interest rate than those set out in the Standard 

Fees and Charges? If yes, please explain how this would comply with the UCA. 

61.2 Please explain why the interest rate is not the rate set out in the Standard Fees and Charges 
under ‘Late Payment Charge.’ Please update as necessary.  

 
Subsection 13 (f) states: 

 
 
61.3 Please explain why the interest rate paid by the Utility is not the same as the rate provided to 

customers on cash security deposits as set out in the Tariff Schedules, Section D, Standard Fees 
and Charges. Please update as necessary.   

 Reference: Terms and Conditions 62.0
Exhibit B-1-1, Appendix A1, Section B, Subsection 14 
Late Payment Charges and Collection Charge  

 
Part of subsection 14 states: 

 
 

62.1 Subsection 14 of the T&C establishes that an account is overdue if it is not paid in full by the 
due date.  On the basis of the language proposed in subsection 14 the Utility could apply the 
$45 Collection Charge when a bill is less than one month late. Would it not be more reasonable 
to specify a minimum term, of perhaps 60 days, when the Collection Charge would apply?  
Please discuss and update if necessary.  
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 Reference: Terms and Conditions 63.0
Exhibit B-1-1, Appendix A1, Section B, Subsection 16 
Exhibit B-5, BCUC IR 25.1 
Refusal to Provide Energy Services and Discontinuance of Energy Service  

 
In response to BCUC IR 25.1 SWRCA stated: 

 
 

63.1 The updated T&C still includes clause (h). Please explain why it has not been removed or 
update as necessary.  

 Reference: Terms and Conditions 64.0
Exhibit B-1-1, Appendix A1, Section B, Subsection 18 
Exhibit B-5, BCUC IR 31.1 
Service start charges  

 
In response to BCUC IR 31.1 SWCRA stated:  

 
 
64.1 The title of subsection 18 has been updated to ‘Service Start Charge’ but the ‘account charge’ 

in the subsection itself has not. Please explain or update as necessary.  

 Reference: Terms and Conditions 65.0
Exhibit B-1-1, Appendix A1, Section B, Subsection 19 
Exhibit B-2, BCUC IR 3.1 
Term of Customer Agreement 

 
Part of subsection 19 states:  
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In response to BCUC IR 3.1 SWCRA stated: 

 
 
65.1 Please explain why subsection 19(a) of the updated T&C has not been amended to reflect the 

changes relating to the initial term for a rental unit Customer as set out in response to BCUC 
IR 3.1. Please updated as necessary.  

65.2 Please explain in detail why subsection 19(b) is necessary.  

65.2.1 Please discuss and quantify the billing implications to a strata unit owner who sells 
their unit half way through the Distribution Extension payback period.  

65.3 The lettering on page 14, subsection 19 would normally use consecutive lettering (c, d, e, and 
not a, b, c). Please update if deemed necessary.  

 Reference: Terms and Conditions 66.0
Exhibit B-1-1, Appendix A1, Section B, Subsection 20 
Exhibit B-5, BCUC IRs 27.4, 27.4.2 and 27.5.1 
Termination of a Customer Agreement 

 
66.1 Does e-mail constitute written notice? If not, please explain.  

66.1.1 If yes, would SWCRA considering amending subsection 20 or the Definitions in Section 
A of the Tariff Schedules to clarify that written notice includes e-mail. 

66.1.1.1 If yes, please update as necessary.  
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The third paragraph of subsection 20 states: 

 
 
In response to BCUC IR 27.4 and 27.4.2 SWCRA stated the following: 

 
 

 
 
66.2 The updated T&C does not include the languages as suggested in response to BCUC IR 27.4.2.  

Please explain why and update as necessary. 

66.3 Please explain in detail what specific infrastructure the Utility is referring to in the third 
paragraph of subsection 20.   

66.3.1 Does the infrastructure relate exclusively to line extensions as discussed in response 
to BCUC IR 27.5.1? If yes, would SWCRA be agreeable to amending the language to 
clarify this. If yes, please update as necessary. 

 Reference: Terms and Conditions 67.0
Exhibit B-1-1, Appendix A1, Section B, Subsection 21 
Liability 

 
67.1 Subsection 21(b) refers to methods of notifying the customer when Energy Services need to be 

suspended by the Utility. Would e-mail be an acceptable method for an announcement?   

67.1.1 If yes, would SWCRA be agreeable to amending the language to reflect this method of 
communication. If yes, please update as necessary. If no, please explain.  

67.2 Please explain why subsection 21(c) and subsection 21(g) should apply to tenants of SWCRA.  

67.2.1 If they should not, please amend as necessary.  

67.3 Please explain what ‘appropriate insurance’ refers to in subsection 21(g).  

67.3.1 Does this clause contemplate insurance being purchased by the strata corporations 
and SWCRA or by each tenant of SWCRA and each strata owner? 
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 Reference: Terms and Conditions 68.0
Exhibit B-1-1, Appendix A1, Section B, Subsection 24 
Disturbing Use 

 
Part of subsection 24 states: 

 
 
68.1 Please explain why these costs should be incurred by the Customer and not by the Utility. 

68.2 Does this clause refer to an individual Customer or to all Customers as a whole? 

 Reference: Terms and Conditions 69.0
Exhibit B-1-1, Appendix A1, Section B, Subsection 25 
Sources of Energy 

 
69.1 Please explain why Customer approval would not be required for the Utility to incorporate 

other sources of energy. 

69.2 Should Taxes at the top of page 19 be subsection 26?   

69.2.1 If yes, please update as necessary. 

 Reference: Terms and Conditions 70.0
Exhibit B-1-1, Appendix A1, Section B, Subsection 26 (or 27) 
Rate Schedules  

 
70.1 Would SWCRA be agreeable to amend the language in subsection 27 as follows? If not, please 

explain. If yes, please update as necessary. 

The rates to be charged by, and paid to, the Utility for 
Energy Services will be the Fixed Charges and Variable Charges 
those set out in the Rate Schedule in Section C of the Tariff 
Schedules from time to time in effect, which may be inspected 
during business hours at the Utility's office in Vancouver, 
British Columbia and at the office of the British Columbia 
Utilities Commission in Vancouver, British Columbia. 

 Reference: Terms and Conditions, Section B 71.0
Exhibit B-1-1, Appendix A1 
General 

 
71.1 It appears that a reference to UBC has been included in subsection 11, footnote 1. Please 

explain or update as necessary.  

71.2 It appears there are several formatting error including subsection 10(c), 11(e), 13(c) and (g) and 
15. Please update as necessary.  

71.3 The first sentence on page 14, subsection 19 is included written twice. Please update as 
necessary.    
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71.4 The T&C refers to the clauses as sections. Given that there are already sections A, B, C, and D 
please explain why the clauses within the T&C are not referred to as subsections. Please 
updated if deemed necessary.  

 
 

C. SECTION C: RATE SCHEDULES, BASIC CHARGES, SUBSECTION C1 

 Reference: Basic Charges 72.0
Exhibit B-1-1, Appendix A1, Section C, Subsection C1; Appendix E 
Exhibit B-5, BCUC IR 34.1 
Monthly Capacity Levy 

 
In response to BCUC IR 34.1 SWCRA stated: 

 
 

72.1 Would SWCRA be agreeable to adding to Rate Schedule C1 a note stating that ‘The Monthly 
Capacity Levy is pegged to the Class 1 South East False Creek (SEFC) residential or mixed use 
residential building rate’? If not, please explain. If yes, please update as necessary.  

72.2 Please confirm, or explain otherwise, that SETES’s square footage is less than 10 percent of 
SEFC’s.  

72.3 On the basis of the information provided in the financial model set out in Appendix E (Financial 
Model), tab ‘Analysis Per Year’ please confirm, or explain otherwise, that the Monthly Capacity 
levy is roughly equal to the variable charges (sum of the subsections C2, C3, and C4 rates).  

 Reference: Basic Charges 73.0
Exhibit B-1-1, Appendix A1, Section C, Subsection C1 
Exhibit B-2, BCUC IRs 10.3, 10.4 and 10.6 
Monthly Metering Charge 
 

73.1 In response to BCUC IRs 10.3 and 10.4 SWCRA indicated that meters were located in individual 
units. Does the Utility have to physically enter a unit to read the meters? If not, please 
elaborate on the response to BCUC IR 10.6 and explain in further detail how the meters read. 

73.2 Please explain in detail (i) the monthly activities required to read the meter; and (ii) any other 
costs associated with the monthly metering charge. 

73.2.1 Please attribute a dollar value to each action.  

73.3 Please explain in detail any other non-monthly activities required to read a meter and attribute 
a dollar value to each activity.  
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D. SECITION C: RATE SCHEDULES, VARIABLE CHARGES, SUBSECTIONS C2, C3 AND C4 

 Reference: Variable Charges 74.0
Exhibit B-1-1, Appendix A1, Section C, Subsection C2 
Exhibit B-2, BCUC IR 12.2 
Space Cooling 

 
74.1 Was the ability of the TES to provide space cooling an incremental cost of the TES? If yes, 

please quantify the incremental cost. If not, please explain. 

74.2 Please explain why the SWCRA rental units do not offer space cooling.   

74.2.1 If the reason relates to a physical mechanical restriction please explain the mechanical 
requirements in place in the strata owned units. Were those costs incurred by the 
Utility and included in the Shannon Estates’ Certificate of Public Convenience and 
Necessity (CPCN) application to the BCUC on February 5, 20161? If yes, please 
quantify. If not, please explain.  

74.3 In response to BCUC IR 12.2 SWCRA explained why the space cooling was proposed to be half 
the rate of space heating. For further clarity does it cost half as much for run the cooling 
process as it does for the heating process?  

 
 

E. SECTION C: RATE SCHEDULES, SUSTAINMENT CAPITAL FUND RATE RIDER, SUBSECTION C5, CRF 

 Reference: Capital Reserve Fund 75.0
Exhibit B-1-1, Appendix E; Exhibit B-2, BCUC IR 16.1; Exhibit B-5, BCUC IR 46.1 
TES Replacement Costs  

 
The following table was provided in response to BCUC IR 16.1 estimating the replacement cost of the 
TES.  

 
 
75.1 Please add an additional row to the table to reflect the year in which the replacement is 

estimated to occur.  

                                                           
 

1 Shannon Estates CPCN Application, p. 21, http://www.bcuc.com/Documents/Proceedings/2016/DOC_45833_B-
1_ShannonEstates_TES-CPCN-Application.pdf 



Shannon Estates TES RRA 16 BCUC IR No. 3 
 

75.2 Are the replacement costs the table above the same, or similar, to the’ Forecast Capital 
Expenditures’ costs provided in repose to BCUC 46.1? If not, please explain. 

75.3 Please explain where, if anywhere, these replacement costs are included in the Financial 
Model.   

75.4 The Capital Reserve Fund (CRF) is designed to recover costs of future capital asset 
replacements over the next 25 years. Please explain why SWCRA considers it appropriate for 
the replacement costs to be recovered by Customers who are paying for the current TES and 
who may or may not benefit from those replacements? Please address tenants of SWCRA and 
strata owners’ separately and specifically discuss how this impacts intergenerational equity.  

 Reference: Capital Reserve Fund 76.0
Exhibit B-2, BCUC IR 16.4; Exhibit B-5, BCUC IR 37.2 
Developer contribution  

 
In response to BCUC IR 16.4 SWCRA stated: 

 
 
76.1 Please confirm, or explain otherwise, that the rates are set out to allow the developer to 

recover the costs to fund the TES. If not, please quantify the exact dollar value that the 
developer is committed to funding. 

76.2 As part of the CPCN application SWCRA asserted that the developer would make a contribution 
of $50,000 seven day after the rates filing. In response to BCUC IR 16.4 SWCRA confirms that 
the contribution has not been made. Please explain how SWCRA considers itself in compliance 
with the spirit of the order approving the CPCN if the contribution has not been made.  

76.3 In response to BCUC IR 37.2 SWCRA explained that the developer has funded the utility to 
provide thermal energy service since entry of customers beginning in November 2015. On the 
basis of the interim rates, relating to the Capacity Levy in subsection C1 and the variable rates 
in subsection C2, C3 and C4 only, what are the approximate lost revenues between November 
2015 and the date interim rates were approved by the BCUC?   

 
 

F. SECTION C: RATE SCHEDUELS, SUSTAINMENT CAPITAL FUND RATE RIDER, SUBSECTION C5, ERF 

 Reference: Emergency Reserve Fund 77.0
Exhibit B-1-1, Appendix E; Exhibit B-5, BCUC IRs 38.2, 38.4 
 

77.1 In response to BCUC IR 38.2 SWCRA explained that the $26,000 for planned and preventative 
maintenance is reported in the Financial Model on line 38, tab ‘Analysis Per Year’. Line 38 is 
approximately $26,000 in 2017 but escalates each year; for example, it is approximately 
$30,000 in 2023. Please confirm, or explain otherwise, that the value set out in line 38 relates 
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to the forecast planned and preventive maintenance that SWRC referred to in the CPCN which 
is $26,000 in 2017. 

77.2 Other than the use of the deferral account treatment explained in BCUC IR 38.4 can SWCRA 
propose another method to recover emergency maintenance costs which would incent the 
Utility to manage spending accordingly? 

 
 

G. SECTION C: RATE SCHEDUELS, REGULATORY DEFERRAL ACCOUNT, SUBSECTION C5 

 Reference: Regulatory Deferral Account  78.0
Exhibit B-1-1, pp. 7-9  
General 

 
78.1 It does not appear that the proposed Regulatory Deferral Account (RDA) is reflected anywhere 

in the Tariff Schedules. Please explain why it has not been included and updated the Rate 
Schedules (subsection C5 or a new subsection C6) as necessary.  

78.2 Other than the use of deferral account treatment explained in the Updated Application on 
pages 7-9, can SWCRA propose another method to recover regulatory costs which would incent 
the Utility to manage spending accordingly? 

Term of Approval 
 
78.3 Please confirm, or explain otherwise, that SWCRA is only requesting approval for the RDA until 

the balance is fully amortized, after which time the account will be closed and the rate rider 
will no longer apply.  

Amortization Period 
 
78.4 Please confirm, or explain otherwise, that SWCRA is proposing that the RDA rate ride be set at 

9.9 percent and if the actual balance is greater that the estimated total of $309,960 as set out 
in the Updated Application the rate ride will not change.  

78.4.1 Please provide a detailed calculation showing how the 9.9 percent was derived.  

78.5 The Updated Application states that a lengthier amortization period (five years) will minimize 
the impact on any single invoice. Please confirm, or explain otherwise that a 10 percent rate 
increase can be considered rate shock.   

78.5.1 Can SWCRA propose another recovery treatment that would lessen the bill impact?  

78.6 In order to understand the magnitude of the estimated RDA balance what would the: (i) total 
cost per customer be, and (ii) the costs per square foot? 

78.7 In order to ensure equal recovery by both Phase 1 and Phase 2 has SWCRA considered 
allocating the balance of the RDA to each unit based on square footage? Please discuss fully the 
advantages and disadvantages of such a proposal disclose the estimated cost per unit.  

Carrying Costs 
 
78.8 Please explain why SWCRA is proposing a Weighted Average Cost of Debt (WACD) 

(approximately 4 percent) on the RDA balance, which will be interest recovered by the 
ratepayers, and is only proposing 0.15 percent on the two Sustainment Capital Funds, which 
are to the benefit of ratepayers.   
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78.9 Please explain why the RDA balance should not have a carrying cost of 0.15 percent or the 
Sustainment Capital Funds should not have a WACD carrying cost.  

 Reference: Regulatory Deferral Account  79.0
Exhibit B-1-1, pp. 7–9; Appendix B1, p. 1; Appendix E 
Orders G-77-16A and G-161-26A 
Regulatory costs 

 
The Updated Application set out the follow estimated cost to be included in the RDA: 

 
 
79.1 Please provide full details of the two SWCRA consultant costs set out in the table above by 

preparing a table that sets out the number of hours, the rate per hour, the specific action 
performed, or expected to be performed, and the date of that action. 

79.2 Similar to the table provided for SWCRA consultant costs, please provide full details for the 
accounting and legal services budget of $60,000.  

79.3 Please confirm, or explain otherwise, that 100 percent of the estimated SWCRA costs relate 
exclusively to this rates application and not to the CPCN application or any other expenditure.   

79.4 Please disclose if the costs of preparing the Financial Model are included in these costs? If yes, 
please specifically addressing whether or not the Financial Model would have been needed 
with or without this rates application.  

79.5 Please confirm, or explain otherwise, that none of the estimated SWCRA costs were included in 
the project costs estimate set out on page 21 of the CPCN application (Exhibit B-1). If not 
confirmed, please cross reference and quantify those costs with the table above and the CPCN 
application.  

79.6 Are any of the estimated SWCRA costs included in the expenses in the Financial Model under 
tab, ‘Analysis Per Year’? If not, why not? 

79.7 Please confirm that all the estimated SWCRA costs are incremental costs relating to the rates 
application and would not have been required if there was not a rates application. 

79.7.1  For any costs that are not incremental please describe and quantify.  

79.8 In SWCRA’s opinion could any of the estimated SWCRA costs been avoided if SWCRA had 
provided notice to the Phase 2 Customers in accordance with Order G-77-16A? 

79.8.1 Please quantify all the costs relating to providing notice to the Phase 2 owners 
pursuant to Order G-161-16A. 
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79.9 What steps, if any, has management taken to control the estimated SWCRA regulatory costs.   

79.10 Does SWRCA consider any of the estimated SWCRA costs to be out of management’s control?  
Please discuss fully.  

 
H. SECTION D: STANDARD FEES AND CHARGES SCHEDULE  

 Reference: Standard Fees and Charges 80.0
Exhibit B-1-1, Appendix A1, Section D 
Service Start Charge 

 
80.1 What specific physical actions are requiring by the Utility to provide service to a new 

Customer?  

80.2 What other TES utilities regulated by the BCUC have a Service Start Charge? 

 Reference: Standard Fees and Charges 81.0
Exhibit B-1-1, Appendix A1, Section D 
Service Restart Charge (During business hours) 

 
81.1 British Columbia Hydro and Power Authority’s (BC Hydro) Service Restart Charge is currently 

$30. Please explain why SWCRA considers $125 an appropriate charge to restart service.  

 Reference: Standard Fees and Charges 82.0
Exhibit B-1-1, Appendix A1, Section D; Application, p. 13 
Interest on Cash Security Deposits 
 

Page 13 of the Updated Application sets out SWCRA’s borrowing rates as follows: 

 
 

82.1 SWCRA is proposing to pay a 2 percent interest rate on any cash security deposits. Please 
reconcile this rate with the borrowing rates set out in the Updated Application.   

82.1.1 BC Hydro offers a WACD rate; please discuss the appropriateness of such a rate for 
the SETES.  

 
 

I. UTILITY COMPARISION  

 Reference: Utility Comparison 83.0
Exhibit B-2, BCUC IR 14.1  
South East False Creek 

 
83.1 Please explain why SWRCA decide to peg its rate against multiple utilities rather than selecting 

one utility. 
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83.2 Please explain why SWCRA has proposed to peg the Monthly Capacity Levy to SEFC but not the 
variable kilowatt-hour energy charge currently at $45.398 per megawatt-hour.    

83.3 Please explain why SWCRA considers it necessary to have an additions meter reading charge 
when SEFC does not have one.  

 Reference: Utility Comparison  84.0
Exhibit B-5, BCUC IR 39.1, 41.1 
BC Hydro 

 
84.1 Does SWCRA consider BC Hydro to be a relevant comparison? Please explain fully.  

84.2 Please explain why the BC Hydro example provided in response to BCUC IR 39.1 takes into 
account the equipment COP and the SETES example does not. 

84.3 In simple language, please explain what how the BC Hydro (BAU) case refers to in response to 
BCUC IR 41.1 is calculated. Please explain why it is greater than the BC Hydro example 
previously provided in response to BCUC IR 39.1.  

84.4 Please explain why the BC Hydro (BAU) case is of relevance and explain if it is an appropriate 
comparison.  

 Reference: Utility Comparison 85.0
Exhibit B-5, BCUC IR 39.1, 41.1 
Other Stream A and B utilities  

 
85.1 All the comparative charges provided in response to BCUC IR 41.1 (SEFC, Corix, and Creative 

Energy) and BCUC IR 39.1 (BC Hydro) are higher than those proposed by SWCRA, without 
consideration of the additional charges proposed through the Sustainment Capital Rate Riders 
and the RDA. On this basis, please explain why SWCRA considers its rates to be just and 
reasonable within the meaning set out in section 60 of the UCA.  

85.2 In SWCRA’s opinion why is SETES’s proposed rate higher than SEFC, Corix, Creative Energy, 
BC Hydro and BC Hydro (BAU)?  

85.3 Does SWCRA consider SEFC, Corix, or Creative Energy to be relevant comparisons? Please 
provide a separate response for each of the three utilities.  

85.4 Is SWCRA aware of any Stream A TES’s that it would consider to be a relevant comparisons? If 
yes, please explain why.  

85.4.1 If yes, please provide a table comparing SETES’s proposed rates for a 775 square foot 
unit and a 2000 square foot unit with that of those utilities.  

 
 

J. FINANCIAL MODEL 

 Reference: Financial Model 86.0
Exhibit B-2, BCUC IR 10.1 
Exhibit B-1-1, Appendix B1, p. 21; Appendix B2, BCUC IR 4.1 
Updated estimated costs 

 
In the CPCN application SWCRA provided the following project cost estimate: 
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Updated Estimated Costs table 
 
In its response to BCUC IR 4.1 in the CPCN proceeding, SWCRA stated that “The current capital cost 
breakdown is $7,508,234. This is inclusive of Phase 1 and Phase 2 requirements.” 
 
86.1 Please explain if the original $4.952 million estimate includes both Phase 1 and Phase 2. If not, 

please explain why not.  

86.2 Please update the table recreated above to include a column for the updated $7.508 costs 
(Updated Estimated Costs) and explain in details the reason for each increase.  

86.3 Please confirm, or explain otherwise, that the full $7.508 million has been spent as of 
December 31, 2016. If not, please explain what costs have been incurred and which are yet to 
be incurred. 

86.4 At high level would it be reasonable to assume that all capital expenditures made before 
December 31, 2016 were in service (used and useful) at the end of 2016? If not, please explain.  

86.5 In response to BCUC IR 10.1 SWCRA stated “The meters are included in the $7.5 million capital 
cost” approved in the CPCN. Please include a separate row in the Updated Estimated Costs 
table breaking out the costs for the meters as set out in the response to BCUC IR 10.1 for both 
the original estimate and the updated estimate.  

Financing Costs 
 
86.6 Please explain in detail the rate, calculation and timing of the Updated Estimated Costs relating 

to ‘Financing’ costs.   

86.7 Please allocate the Updated Estimated Cost relating to ‘Financing’ costs into the follow two 
categories (i) financing costs relating to the portions of the asset in services; and (ii) financing 
costs related to the assets that are not in service (as at December 31, 2016).  

86.8 Please allocate the Updated Estimated Cost relating to ‘Financing’ into the two follow 
categories: (i) costs eligible for capitalization for financial reporting purposes; and (ii) costs 
required to be expensed for financial reporting.  

Fees/Overhead 
 
86.9 Please explain in tabular format the details of the ‘Fees/Overhead’ costs reported in the 

Updated Estimated Costs table and disclose the anticipated timing of those expenditures.  
Please ensure a detailed description in provided as to who the expenditure is being paid to and 
what specific services have been provided.  

86.10 Please allocate the Updated Estimated Cost relating to ‘Fees/Overhead’ into the two follow 
categories: (i) costs eligible for capitalization for financial reporting purposes; and (ii) costs 
required to be expensed for financial reporting.  

  



Shannon Estates TES RRA 22 BCUC IR No. 3 
 

Other Soft Costs 
 
86.11 Please explain in tabular format the details of the ‘Other Soft Costs’ costs reported in the 

Updated Estimated Costs table and disclose the anticipated timing of those expenditures.  
Please ensure a detailed description in provided as to who the expenditure is being paid to and 
what specific services have been provided.  

86.12 Please allocate the Updated Estimated Cost relating to ‘Other Soft Costs’ into the two follow 
categories: (i) costs eligible for capitalization for financial reporting purposes; and  (ii) costs 
required to be expensed for financial reporting.  

Capitalized Costs 
 
86.13 On the basis of the information provided in this IR, please summarize the information in the 

format set out in the table below.   

 

 

 Reference: Financial Model 87.0
Exhibit B-1-1, Appendix E; Exhibit B-5, BCUC IR 46.1  
Understanding the Financial Model  

87.1 In simple plain English, please explain the relationship between the ‘CRP Statistical Spread’ data 
used to prepare the table in response to BCUC IR 46.1 and the data included in the ‘Capital 
Replacement Plan’ tab and the ‘Capital Replacement Sinking Fund’ tab as provided in the 
Financial Model.   

87.1.1 Please ensure your explanation included a discussion of why there are values every 
year in column C of the ‘CRP Statistical Spread’ tab while there are only sporadic 
values in column C of the ‘Capital Replacement Plan’ tab. Specifically, address if these 
two columns relate to the same asset expenditures.  

 Reference: Financial Model 88.0
Exhibit B-1-1, Appendix E; Exhibit B-5, BCUC IR 46.1 and 46.2 
Rate Base  

The following table was provided in response to BCUC IR 46.1: 
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88.1 Please update the table (Updated Rate Base Table) for 30 years and ensure that the Updated 

Estimated Cost ($7.508 million) is broken out by year incurred, starting with 2016 and ending 
when the full Updated Estimated Cost is anticipated to be spent and in service.  

88.1.1 For simplicity, please confirm that a 30 year life is a reasonable assumption as 
confirmed in response to BCUC IR 46.2. If not, please explain. 

88.1.2 If a longer life (greater than 30 years) is more reasonable please ensure that the 
Updated Rate Base Table is prepared on the basis of the average number of year the 
TES is expected to be fully depreciated and not 30 years.  

88.2 Please ensure that the Forecast Capital Additions in the Updated Rate Base Table agree to the 
Confidential Model and reference the tab where the numbers can be tied in and ensure that 
they are in actual dollars.  

88.2.1 Please ensure that all the Forecast Capital Expenditures are eligible for capitalization 
for financial reporting purposes or explain otherwise and ensure they relate only to 
actual Forecast Capital Expenditure in the related year.  

88.2.2 In each year where the Forecast Capital Expenditure is greater than $5,000, please 
provide a brief description of the Forecast Capital Expenditures and why it is required 
and what it relates.   

88.3 Do all the Forecast Capital Expenditures meet the financial reporting requirements for 
capitalization?   

88.3.1 If not, in the Updated Rate Base Table, please include a separate row for Forecast 
Capital Expenditure related to: (i) repairs and maintenance costs; and (ii) capital 
replacement costs. Please ensure that the categorization is in accordance with the 
rules set out in the Canadian Institute of Financial Reporting Handbook. 

88.4 Please add a row to the Updated Rate Base Table to report any ‘Forecast Capital Retirements’ if 
any are expected. 

88.5 When completing the Updated Rate Base Table please use a depreciation expense that is 
consistent with what SWCRA forecast will be used for financial reporting purposes and not the 
assumed 3 percent used in response to BCUC IR 46.1. Please ensure that both the depreciation 
rate and the depreciation expense are disclosed.  

88.6 Please recreate the Updated Rate Base Table under the assumption that depreciation is equal 
to the Capital Cost Allowance (CCA) used for tax purposes (CCA Updated Rate Base Table). 
Please discuss if this is a reasonable proxy for depreciation.  

 Reference: Financial Model  89.0
Exhibit B-1-1, Appendix E; Exhibit B-5, BCUC IR 43; Exhibit B-6, FAES IR 2.5.1 
Co-Efficient of Performance 

 
89.1 SWCRA did not disagree with the table provided in BCUC IR 43. On the basis of that table please 

confirm that for the years 2016 to 2021 the TES requires more kWh purchases than kWhs it can 
produce. In other words the Utility needs to purchase more kWhs of electricity and natural gas 



Shannon Estates TES RRA 24 BCUC IR No. 3 
 

(converted for GJ for simplicity) to run the TES than kWh that can be sold to the Customers for 
consumption.  

89.1.1 Please confirm, or explain otherwise, that this situation will continue throughout the 
life of the TES and the efficiency is expected to further decrease as the system ages.   

89.2 Please confirm, or explain otherwise, that the energy-components used for the TES are 
currently limited to BC Hydro electricity and natural gas from FortisBC or other gas marketers 
and there currently is no solar energy or heat pumps. If not, please explain.  

89.2.1 If there is other sources of energy please update the table provided in response to 
BCUC IR 43 to include a separate row to reflect theses kWhs.  

 
FortisBC Alternative Energy Services Inc. (FAES) IR 2.5.1 stated “Please provide an estimate of the cost 
savings that will be achieved through decreased electrical use. Please provide all the assumptions 
used.” In response, SWRCA stated:  

The energy cost savings for Phase 1 is calculated to be $54,000 per year in 2016 dollars 
vs baseline building; at full build out the energy cost savings will be $78,000 dollars per 
year in 2016 dollars. The environmental cost savings are calculated to be 2,060 Tonnes 
of CO2 per year at full build out vs heating via conventional boilers. The incremental 
capital costs are $1,014,000 for phase 1 and $2,012,000. 

 
89.3 Please elaborate on this response and explain exactly how the costs savings were derived and 

what the incremental capital costs refer to.  

 Reference: Financial Model  90.0
Exhibit B-1-1, Appendix E; Exhibit B-5, BCUC IR 43 
Costs  

 
90.1 For each year, please break out the costs on row 40, tab ‘Analysis Per Year’ of the Financial 

Model, by: (i) Administration, (ii) Accounting, Legal, and (iii) Engineering. 

90.1.1 Please explain in detail what each of these costs categories relates to. 

90.2 Please explain what the ‘Contract work – Metering/Maintenance’ on row 38 tab ‘Analysis Per 
Year’ of the Financial Model relate to.  

90.3 Please explain what the ‘Contract work – Metering collection’ on row 39 tab ‘Analysis Per Year’ 
of the Financial Model relate to.  

90.4 Please explain how the utility is staffed and explain the role of each staff member and show 
where in the Financial Model there costs are included.   

90.4.1 If the Utility does not employee any full time staff how and by whom are the activities 
of the Utility performed? 

90.5 Please create an additional tab in the Financial Model modifying the ‘Analysis Per Unit’ tab to 
separate out Sales (rows 4-9) and Usage (rows 10-12) between Phase 1 and Phase 2.  
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K. GENERAL 

 Reference: General  91.0
Exhibit B-3, FAES IR 2.4  
Term of approval 

 
FAES IR 2.4 states:   

 
 

91.1 Please disclose the term of approval for the rate setting methodology proposed in the Updated 
Application. 

91.1.1 If less than five year, please explain has this complies with the TES Guidelines that sets 
out the least amount of regulatory oversight as a consideration.  

91.2 Would SWCRA be opposed to the BCUC directing that the approved rate setting methodology 
has to apply for a minimum of five years? If opposed, please explain.  

 Reference: General  92.0
Exhibit B-1-1, p. 13; Exhibit B-2, BCUC IR 18.9  
Legal structure and financial viability of the Utility   

 
The response to BCUC IR 18.9, SWRCA stated: 

 
 
92.1 Please explain the corporate structure of the Utility, its owner and the parent company.  

92.1.1 Please explain the relationship between the developer and SWRCA.  

92.2 Please confirm, or explain otherwise, that the owners of the Utility have the ability to obtain 
financing to operate the Utility.   

 Reference: General  93.0
Exhibit B-2, BCUC IR 18.9  
General  

 
93.1 For financial reporting purposes does SWRCA report under International Financial Reporting 

Standards (IFRS)? If not, please explain.  

93.2 Please confirm the most recent updated number of units for Phase 1 and Phase 2.  
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93.3 Please file a black lined amended Tariff Schedule including the original track changes set out in 
Appendix 1A and any additional changes as a result of the responses to IR No. 3.  

93.4 Please confirm that SWRCA is requesting approval for the entire Tariff Schedules and not just 
the T&C and Rate Schedules.  
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	67.2.1 If they should not, please amend as necessary.

	67.3 Please explain what ‘appropriate insurance’ refers to in subsection 21(g).
	67.3.1 Does this clause contemplate insurance being purchased by the strata corporations and SWCRA or by each tenant of SWCRA and each strata owner?


	68.0 Reference: Terms and Conditions Exhibit B-1-1, Appendix A1, Section B, Subsection 24 Disturbing Use
	68.1 Please explain why these costs should be incurred by the Customer and not by the Utility.
	68.2 Does this clause refer to an individual Customer or to all Customers as a whole?

	69.0 Reference: Terms and Conditions Exhibit B-1-1, Appendix A1, Section B, Subsection 25 Sources of Energy
	69.1 Please explain why Customer approval would not be required for the Utility to incorporate other sources of energy.
	69.2 Should Taxes at the top of page 19 be subsection 26?
	69.2.1 If yes, please update as necessary.


	70.0 Reference: Terms and Conditions Exhibit B-1-1, Appendix A1, Section B, Subsection 26 (or 27) Rate Schedules
	70.1 Would SWCRA be agreeable to amend the language in subsection 27 as follows? If not, please explain. If yes, please update as necessary.

	71.0 Reference: Terms and Conditions, Section B Exhibit B-1-1, Appendix A1 General
	71.1 It appears that a reference to UBC has been included in subsection 11, footnote 1. Please explain or update as necessary.
	71.2 It appears there are several formatting error including subsection 10(c), 11(e), 13(c) and (g) and 15. Please update as necessary.
	71.3 The first sentence on page 14, subsection 19 is included written twice. Please update as necessary.
	71.4 The T&C refers to the clauses as sections. Given that there are already sections A, B, C, and D please explain why the clauses within the T&C are not referred to as subsections. Please updated if deemed necessary.


	C. Section C: Rate Schedules, Basic Charges, Subsection C1
	72.0 Reference: Basic Charges Exhibit B-1-1, Appendix A1, Section C, Subsection C1; Appendix E
	72.1 Would SWCRA be agreeable to adding to Rate Schedule C1 a note stating that ‘The Monthly Capacity Levy is pegged to the Class 1 South East False Creek (SEFC) residential or mixed use residential building rate’? If not, please explain. If yes, plea...
	72.2 Please confirm, or explain otherwise, that SETES’s square footage is less than 10 percent of SEFC’s.
	72.3 On the basis of the information provided in the financial model set out in Appendix E (Financial Model), tab ‘Analysis Per Year’ please confirm, or explain otherwise, that the Monthly Capacity levy is roughly equal to the variable charges (sum of...

	73.0 Reference: Basic Charges Exhibit B-1-1, Appendix A1, Section C, Subsection C1
	73.1 In response to BCUC IRs 10.3 and 10.4 SWCRA indicated that meters were located in individual units. Does the Utility have to physically enter a unit to read the meters? If not, please elaborate on the response to BCUC IR 10.6 and explain in furth...
	73.2 Please explain in detail (i) the monthly activities required to read the meter; and (ii) any other costs associated with the monthly metering charge.
	73.2.1 Please attribute a dollar value to each action.

	73.3 Please explain in detail any other non-monthly activities required to read a meter and attribute a dollar value to each activity.


	D. Secition C: Rate Schedules, Variable Charges, Subsections C2, C3 and C4
	74.0 Reference: Variable Charges Exhibit B-1-1, Appendix A1, Section C, Subsection C2
	Space Cooling
	74.1 Was the ability of the TES to provide space cooling an incremental cost of the TES? If yes, please quantify the incremental cost. If not, please explain.
	74.2 Please explain why the SWCRA rental units do not offer space cooling.
	74.2.1 If the reason relates to a physical mechanical restriction please explain the mechanical requirements in place in the strata owned units. Were those costs incurred by the Utility and included in the Shannon Estates’ Certificate of Public Conven...

	74.3 In response to BCUC IR 12.2 SWCRA explained why the space cooling was proposed to be half the rate of space heating. For further clarity does it cost half as much for run the cooling process as it does for the heating process?


	E. Section C: Rate Schedules, Sustainment Capital Fund Rate Rider, Subsection C5, CRF
	75.0 Reference: Capital Reserve Fund Exhibit B-1-1, Appendix E; Exhibit B-2, BCUC IR 16.1; Exhibit B-5, BCUC IR 46.1 TES Replacement Costs
	75.1 Please add an additional row to the table to reflect the year in which the replacement is estimated to occur.
	75.2 Are the replacement costs the table above the same, or similar, to the’ Forecast Capital Expenditures’ costs provided in repose to BCUC 46.1? If not, please explain.
	75.3 Please explain where, if anywhere, these replacement costs are included in the Financial Model.
	75.4 The Capital Reserve Fund (CRF) is designed to recover costs of future capital asset replacements over the next 25 years. Please explain why SWCRA considers it appropriate for the replacement costs to be recovered by Customers who are paying for t...

	76.0 Reference: Capital Reserve Fund Exhibit B-2, BCUC IR 16.4; Exhibit B-5, BCUC IR 37.2 Developer contribution
	76.1 Please confirm, or explain otherwise, that the rates are set out to allow the developer to recover the costs to fund the TES. If not, please quantify the exact dollar value that the developer is committed to funding.
	76.2 As part of the CPCN application SWCRA asserted that the developer would make a contribution of $50,000 seven day after the rates filing. In response to BCUC IR 16.4 SWCRA confirms that the contribution has not been made. Please explain how SWCRA ...
	76.3 In response to BCUC IR 37.2 SWCRA explained that the developer has funded the utility to provide thermal energy service since entry of customers beginning in November 2015. On the basis of the interim rates, relating to the Capacity Levy in subse...


	F. Section C: Rate Scheduels, Sustainment Capital Fund Rate Rider, Subsection C5, ERF
	77.0 Reference: Emergency Reserve Fund Exhibit B-1-1, Appendix E; Exhibit B-5, BCUC IRs 38.2, 38.4
	77.1 In response to BCUC IR 38.2 SWCRA explained that the $26,000 for planned and preventative maintenance is reported in the Financial Model on line 38, tab ‘Analysis Per Year’. Line 38 is approximately $26,000 in 2017 but escalates each year; for ex...
	77.2 Other than the use of the deferral account treatment explained in BCUC IR 38.4 can SWCRA propose another method to recover emergency maintenance costs which would incent the Utility to manage spending accordingly?


	G. Section C: Rate Scheduels, Regulatory Deferral Account, Subsection C5
	78.0 Reference: Regulatory Deferral Account  Exhibit B-1-1, pp. 7-9  General
	78.1 It does not appear that the proposed Regulatory Deferral Account (RDA) is reflected anywhere in the Tariff Schedules. Please explain why it has not been included and updated the Rate Schedules (subsection C5 or a new subsection C6) as necessary.
	78.2 Other than the use of deferral account treatment explained in the Updated Application on pages 7-9, can SWCRA propose another method to recover regulatory costs which would incent the Utility to manage spending accordingly?
	78.3 Please confirm, or explain otherwise, that SWCRA is only requesting approval for the RDA until the balance is fully amortized, after which time the account will be closed and the rate rider will no longer apply.
	78.4 Please confirm, or explain otherwise, that SWCRA is proposing that the RDA rate ride be set at 9.9 percent and if the actual balance is greater that the estimated total of $309,960 as set out in the Updated Application the rate ride will not chan...
	78.4.1 Please provide a detailed calculation showing how the 9.9 percent was derived.

	78.5 The Updated Application states that a lengthier amortization period (five years) will minimize the impact on any single invoice. Please confirm, or explain otherwise that a 10 percent rate increase can be considered rate shock.
	78.5.1 Can SWCRA propose another recovery treatment that would lessen the bill impact?

	78.6 In order to understand the magnitude of the estimated RDA balance what would the: (i) total cost per customer be, and (ii) the costs per square foot?
	78.7 In order to ensure equal recovery by both Phase 1 and Phase 2 has SWCRA considered allocating the balance of the RDA to each unit based on square footage? Please discuss fully the advantages and disadvantages of such a proposal disclose the estim...
	78.8 Please explain why SWCRA is proposing a Weighted Average Cost of Debt (WACD) (approximately 4 percent) on the RDA balance, which will be interest recovered by the ratepayers, and is only proposing 0.15 percent on the two Sustainment Capital Funds...
	78.9 Please explain why the RDA balance should not have a carrying cost of 0.15 percent or the Sustainment Capital Funds should not have a WACD carrying cost.

	79.0 Reference: Regulatory Deferral Account  Exhibit B-1-1, pp. 7–9; Appendix B1, p. 1; Appendix E
	Orders G-77-16A and G-161-26A Regulatory costs
	79.1 Please provide full details of the two SWCRA consultant costs set out in the table above by preparing a table that sets out the number of hours, the rate per hour, the specific action performed, or expected to be performed, and the date of that a...
	79.2 Similar to the table provided for SWCRA consultant costs, please provide full details for the accounting and legal services budget of $60,000.
	79.3 Please confirm, or explain otherwise, that 100 percent of the estimated SWCRA costs relate exclusively to this rates application and not to the CPCN application or any other expenditure.
	79.4 Please disclose if the costs of preparing the Financial Model are included in these costs? If yes, please specifically addressing whether or not the Financial Model would have been needed with or without this rates application.
	79.5 Please confirm, or explain otherwise, that none of the estimated SWCRA costs were included in the project costs estimate set out on page 21 of the CPCN application (Exhibit B-1). If not confirmed, please cross reference and quantify those costs w...
	79.6 Are any of the estimated SWCRA costs included in the expenses in the Financial Model under tab, ‘Analysis Per Year’? If not, why not?
	79.7 Please confirm that all the estimated SWCRA costs are incremental costs relating to the rates application and would not have been required if there was not a rates application.
	79.7.1  For any costs that are not incremental please describe and quantify.

	79.8 In SWCRA’s opinion could any of the estimated SWCRA costs been avoided if SWCRA had provided notice to the Phase 2 Customers in accordance with Order G-77-16A?
	79.8.1 Please quantify all the costs relating to providing notice to the Phase 2 owners pursuant to Order G-161-16A.

	79.9 What steps, if any, has management taken to control the estimated SWCRA regulatory costs.
	79.10 Does SWRCA consider any of the estimated SWCRA costs to be out of management’s control?  Please discuss fully.


	H. Section D: Standard Fees and Charges Schedule
	80.0 Reference: Standard Fees and Charges Exhibit B-1-1, Appendix A1, Section D
	Service Start Charge
	80.1 What specific physical actions are requiring by the Utility to provide service to a new Customer?
	80.2 What other TES utilities regulated by the BCUC have a Service Start Charge?

	81.0 Reference: Standard Fees and Charges Exhibit B-1-1, Appendix A1, Section D
	Service Restart Charge (During business hours)
	81.1 British Columbia Hydro and Power Authority’s (BC Hydro) Service Restart Charge is currently $30. Please explain why SWCRA considers $125 an appropriate charge to restart service.

	82.0 Reference: Standard Fees and Charges Exhibit B-1-1, Appendix A1, Section D; Application, p. 13
	82.1 SWCRA is proposing to pay a 2 percent interest rate on any cash security deposits. Please reconcile this rate with the borrowing rates set out in the Updated Application.
	82.1.1 BC Hydro offers a WACD rate; please discuss the appropriateness of such a rate for the SETES.



	I. Utility Comparision
	83.0 Reference: Utility Comparison Exhibit B-2, BCUC IR 14.1  South East False Creek
	83.1 Please explain why SWRCA decide to peg its rate against multiple utilities rather than selecting one utility.
	83.2 Please explain why SWCRA has proposed to peg the Monthly Capacity Levy to SEFC but not the variable kilowatt-hour energy charge currently at $45.398 per megawatt-hour.
	83.3 Please explain why SWCRA considers it necessary to have an additions meter reading charge when SEFC does not have one.

	84.0 Reference: Utility Comparison  Exhibit B-5, BCUC IR 39.1, 41.1 BC Hydro
	84.1 Does SWCRA consider BC Hydro to be a relevant comparison? Please explain fully.
	84.2 Please explain why the BC Hydro example provided in response to BCUC IR 39.1 takes into account the equipment COP and the SETES example does not.
	84.3 In simple language, please explain what how the BC Hydro (BAU) case refers to in response to BCUC IR 41.1 is calculated. Please explain why it is greater than the BC Hydro example previously provided in response to BCUC IR 39.1.
	84.4 Please explain why the BC Hydro (BAU) case is of relevance and explain if it is an appropriate comparison.

	85.0 Reference: Utility Comparison Exhibit B-5, BCUC IR 39.1, 41.1 Other Stream A and B utilities
	85.1 All the comparative charges provided in response to BCUC IR 41.1 (SEFC, Corix, and Creative Energy) and BCUC IR 39.1 (BC Hydro) are higher than those proposed by SWCRA, without consideration of the additional charges proposed through the Sustainm...
	85.2 In SWCRA’s opinion why is SETES’s proposed rate higher than SEFC, Corix, Creative Energy, BC Hydro and BC Hydro (BAU)?
	85.3 Does SWCRA consider SEFC, Corix, or Creative Energy to be relevant comparisons? Please provide a separate response for each of the three utilities.
	85.4 Is SWCRA aware of any Stream A TES’s that it would consider to be a relevant comparisons? If yes, please explain why.
	85.4.1 If yes, please provide a table comparing SETES’s proposed rates for a 775 square foot unit and a 2000 square foot unit with that of those utilities.



	J. Financial Model
	86.0 Reference: Financial Model Exhibit B-2, BCUC IR 10.1
	86.1 Please explain if the original $4.952 million estimate includes both Phase 1 and Phase 2. If not, please explain why not.
	86.2 Please update the table recreated above to include a column for the updated $7.508 costs (Updated Estimated Costs) and explain in details the reason for each increase.
	86.3 Please confirm, or explain otherwise, that the full $7.508 million has been spent as of December 31, 2016. If not, please explain what costs have been incurred and which are yet to be incurred.
	86.4 At high level would it be reasonable to assume that all capital expenditures made before December 31, 2016 were in service (used and useful) at the end of 2016? If not, please explain.
	86.5 In response to BCUC IR 10.1 SWCRA stated “The meters are included in the $7.5 million capital cost” approved in the CPCN. Please include a separate row in the Updated Estimated Costs table breaking out the costs for the meters as set out in the r...
	86.6 Please explain in detail the rate, calculation and timing of the Updated Estimated Costs relating to ‘Financing’ costs.
	86.7 Please allocate the Updated Estimated Cost relating to ‘Financing’ costs into the follow two categories (i) financing costs relating to the portions of the asset in services; and (ii) financing costs related to the assets that are not in service ...
	86.8 Please allocate the Updated Estimated Cost relating to ‘Financing’ into the two follow categories: (i) costs eligible for capitalization for financial reporting purposes; and (ii) costs required to be expensed for financial reporting.
	86.9 Please explain in tabular format the details of the ‘Fees/Overhead’ costs reported in the Updated Estimated Costs table and disclose the anticipated timing of those expenditures.  Please ensure a detailed description in provided as to who the exp...
	86.10 Please allocate the Updated Estimated Cost relating to ‘Fees/Overhead’ into the two follow categories: (i) costs eligible for capitalization for financial reporting purposes; and (ii) costs required to be expensed for financial reporting.
	86.11 Please explain in tabular format the details of the ‘Other Soft Costs’ costs reported in the Updated Estimated Costs table and disclose the anticipated timing of those expenditures.  Please ensure a detailed description in provided as to who the...
	86.12 Please allocate the Updated Estimated Cost relating to ‘Other Soft Costs’ into the two follow categories: (i) costs eligible for capitalization for financial reporting purposes; and  (ii) costs required to be expensed for financial reporting.
	86.13 On the basis of the information provided in this IR, please summarize the information in the format set out in the table below.

	87.0 Reference: Financial Model Exhibit B-1-1, Appendix E; Exhibit B-5, BCUC IR 46.1  Understanding the Financial Model
	87.1 In simple plain English, please explain the relationship between the ‘CRP Statistical Spread’ data used to prepare the table in response to BCUC IR 46.1 and the data included in the ‘Capital Replacement Plan’ tab and the ‘Capital Replacement Sink...
	87.1.1 Please ensure your explanation included a discussion of why there are values every year in column C of the ‘CRP Statistical Spread’ tab while there are only sporadic values in column C of the ‘Capital Replacement Plan’ tab. Specifically, addres...


	88.0 Reference: Financial Model Exhibit B-1-1, Appendix E; Exhibit B-5, BCUC IR 46.1 and 46.2 Rate Base
	88.1 Please update the table (Updated Rate Base Table) for 30 years and ensure that the Updated Estimated Cost ($7.508 million) is broken out by year incurred, starting with 2016 and ending when the full Updated Estimated Cost is anticipated to be spe...
	88.1.1 For simplicity, please confirm that a 30 year life is a reasonable assumption as confirmed in response to BCUC IR 46.2. If not, please explain.
	88.1.2 If a longer life (greater than 30 years) is more reasonable please ensure that the Updated Rate Base Table is prepared on the basis of the average number of year the TES is expected to be fully depreciated and not 30 years.

	88.2 Please ensure that the Forecast Capital Additions in the Updated Rate Base Table agree to the Confidential Model and reference the tab where the numbers can be tied in and ensure that they are in actual dollars.
	88.2.1 Please ensure that all the Forecast Capital Expenditures are eligible for capitalization for financial reporting purposes or explain otherwise and ensure they relate only to actual Forecast Capital Expenditure in the related year.
	88.2.2 In each year where the Forecast Capital Expenditure is greater than $5,000, please provide a brief description of the Forecast Capital Expenditures and why it is required and what it relates.

	88.3 Do all the Forecast Capital Expenditures meet the financial reporting requirements for capitalization?
	88.3.1 If not, in the Updated Rate Base Table, please include a separate row for Forecast Capital Expenditure related to: (i) repairs and maintenance costs; and (ii) capital replacement costs. Please ensure that the categorization is in accordance wit...

	88.4 Please add a row to the Updated Rate Base Table to report any ‘Forecast Capital Retirements’ if any are expected.
	88.5 When completing the Updated Rate Base Table please use a depreciation expense that is consistent with what SWCRA forecast will be used for financial reporting purposes and not the assumed 3 percent used in response to BCUC IR 46.1. Please ensure ...
	88.6 Please recreate the Updated Rate Base Table under the assumption that depreciation is equal to the Capital Cost Allowance (CCA) used for tax purposes (CCA Updated Rate Base Table). Please discuss if this is a reasonable proxy for depreciation.

	89.0 Reference: Financial Model  Exhibit B-1-1, Appendix E; Exhibit B-5, BCUC IR 43; Exhibit B-6, FAES IR 2.5.1 Co-Efficient of Performance
	89.1 SWCRA did not disagree with the table provided in BCUC IR 43. On the basis of that table please confirm that for the years 2016 to 2021 the TES requires more kWh purchases than kWhs it can produce. In other words the Utility needs to purchase mor...
	89.1.1 Please confirm, or explain otherwise, that this situation will continue throughout the life of the TES and the efficiency is expected to further decrease as the system ages.

	89.2 Please confirm, or explain otherwise, that the energy-components used for the TES are currently limited to BC Hydro electricity and natural gas from FortisBC or other gas marketers and there currently is no solar energy or heat pumps. If not, ple...
	89.2.1 If there is other sources of energy please update the table provided in response to BCUC IR 43 to include a separate row to reflect theses kWhs.

	89.3 Please elaborate on this response and explain exactly how the costs savings were derived and what the incremental capital costs refer to.

	90.0 Reference: Financial Model  Exhibit B-1-1, Appendix E; Exhibit B-5, BCUC IR 43 Costs
	90.1 For each year, please break out the costs on row 40, tab ‘Analysis Per Year’ of the Financial Model, by: (i) Administration, (ii) Accounting, Legal, and (iii) Engineering.
	90.1.1 Please explain in detail what each of these costs categories relates to.

	90.2 Please explain what the ‘Contract work – Metering/Maintenance’ on row 38 tab ‘Analysis Per Year’ of the Financial Model relate to.
	90.3 Please explain what the ‘Contract work – Metering collection’ on row 39 tab ‘Analysis Per Year’ of the Financial Model relate to.
	90.4 Please explain how the utility is staffed and explain the role of each staff member and show where in the Financial Model there costs are included.
	90.4.1 If the Utility does not employee any full time staff how and by whom are the activities of the Utility performed?

	90.5 Please create an additional tab in the Financial Model modifying the ‘Analysis Per Unit’ tab to separate out Sales (rows 4-9) and Usage (rows 10-12) between Phase 1 and Phase 2.


	K. General
	91.0 Reference: General  Exhibit B-3, FAES IR 2.4  Term of approval
	91.1 Please disclose the term of approval for the rate setting methodology proposed in the Updated Application.
	91.1.1 If less than five year, please explain has this complies with the TES Guidelines that sets out the least amount of regulatory oversight as a consideration.

	91.2 Would SWCRA be opposed to the BCUC directing that the approved rate setting methodology has to apply for a minimum of five years? If opposed, please explain.

	92.0 Reference: General  Exhibit B-1-1, p. 13; Exhibit B-2, BCUC IR 18.9  Legal structure and financial viability of the Utility
	92.1 Please explain the corporate structure of the Utility, its owner and the parent company.
	92.1.1 Please explain the relationship between the developer and SWRCA.

	92.2 Please confirm, or explain otherwise, that the owners of the Utility have the ability to obtain financing to operate the Utility.

	93.0 Reference: General  Exhibit B-2, BCUC IR 18.9  General
	93.1 For financial reporting purposes does SWRCA report under International Financial Reporting Standards (IFRS)? If not, please explain.
	93.2 Please confirm the most recent updated number of units for Phase 1 and Phase 2.
	93.3 Please file a black lined amended Tariff Schedule including the original track changes set out in Appendix 1A and any additional changes as a result of the responses to IR No. 3.
	93.4 Please confirm that SWRCA is requesting approval for the entire Tariff Schedules and not just the T&C and Rate Schedules.




