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BC Hydro F2017-2019 RRA 1 ZoneIIRPG IR No. 3: Rebuttal Evidence

REQUESTOR NAME: Zone II Ratepayers Group (“ZoneIIRPG”)

INFORMATION REQUEST NO. 3 TO BC HYDRO: Rebuttal Evidence

TO: BRITISH COLUMBIA HYDRO & POWER AUTHORITY

DATE: April 24, 2017

PROJECT NO: 3698869

APPLICATION NAME: BC Hydro F2017 - F2019 Revenue Requirements Application

43.0 Reference: Exhibit B-20, Section 1, Q6, A6, Page 9

Topic: Pilot programs

Explanation: In its rebuttal evidence, BC Hydro states:

BC Hydro notes that information learned from these pilots will inform
decisions related to full-fledged programs, as well as the associated
budget for those programs.

Request:

43.1 What are BC Hydro’s criteria for undertaking a pilot DSM program?

43.2 If a pilot DSM program is successful, (a) what factors does BC Hydro take
into account in deciding to pursue a full-fledge program and (b) what is
the implementation time between a pilot program and a full-fledged
program?

44.0 Reference: Exhibit B-20, Section 1, Q8, A8, Page 11; Section 3, Q3, A3,
Page 31

Topic: Low Carbon Electrification

Explanation: In its rebuttal evidence, BC Hydro states:

Order in Council No. 101 will enable BC Hydro to pursue cost-effective
electrification, including electrification of loads as outlined in Attachment 1
to our response to BCUC IR 2.197.3. Order in Council No. 100 allows for
the costs of low-carbon electrification carried out under Order in Council
No. 101 to be deferred to the Demand-Side Management Regulatory
Account. These policy parameters now give BC Hydro the framework in
which to move forward with further actions in support of low-carbon
electrification.

Government issued Order in Council No. 101 on March 1, 2017. It
enables BC Hydro to pursue cost-effective electrification, including the
upstream natural gas production and processing sector. The nature and
timing of other electrification opportunities will inform the development of
our 2018 Integrated Resource Plan.



BC Hydro F2017-2019 RRA 2 ZoneIIRPG IR No. 3: Rebuttal Evidence

Request:

44.1 Is the conversion of NIA propane and oil use included in the electrification
of loads? If not, please explain why it is not included.

44.2 Does biomass generation that displaces diesel generation meet the
objective of low-carbon electrification? If not, please explain why it is not
included.

45.0 Reference: Exhibit B-20, Section 2, Q3, A3, Page 19

Topic: Industrial Load Forecast

Explanation: In its rebuttal evidence, BC Hydro states:

For example, the projected decline in BC Hydro’s pulp and paper sector
load is largely a function of increased probability of production shut down
for a number of existing product lines at certain pulp and paper facilities.
The probability-based approach captures the risk exposure and the
stepwise nature in demand for that particular sector because the
probability assessments are supported by analysis on the mill lines and
the product line markets.

Request:

45.1 Please clarify whether or not the BC Hydro’s industrial load forecast is a
smoothed or trended forecast or whether it has stepped demand
reductions.

46.0 Reference: Exhibit B-20, Section 2, Q3, A3, Page 19-20

Topic: Industrial Load Forecast – PST Response

Explanation: In its rebuttal evidence, BC Hydro states:

An assessment of price responsiveness in response to changes in PST
provides an indication of how customers would respond to electricity price
increases.

Request:

46.1 Has BC Hydro analyzed the industrial demand response to changes in
carbon taxes and changes in natural gas prices?

46.2 Would the demand response to changes in carbon tax and natural gas
prices be similar to the response to PST changes?
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47.0 Reference: Exhibit B-20, Section 2, Q4, A4, Page 21

Topic: Rate Options for Transmission Service Customers

Explanation: In its rebuttal evidence, BC Hydro states:

BC Hydro will be examining rate options for transmission service
customers as part of Module 2. BC Hydro has begun its engagement with
customers and other stakeholders, in advance of filing the BC Hydro 2015
RDA Module 2 in fall 2017.

Request:

47.1 What transmission rate options will BC Hydro be examining in Module 2?

48.0 Reference: Exhibit B-20, Section 2, Q6, A6, Page 22-23; BC Liberal
Platform

Topic: LNG Projects

Explanation: In its rebuttal evidence, BC Hydro states:

In fact, 90 per cent of the oil and gas sector load during the test period is
attributed to either existing customers or new projects which are currently
under construction. These projects are not dependent on the
development of B.C.-based LNG projects.

The BC Liberal Platform states1:

Driving forward, Today’s BC Liberals will:

 Work with project proponents and upstream gas producers to ensure
that additional LNG developments are globally competitive for the next
wave of LNG investment.

 Work towards getting three LNG facilities moving to construction by
2020.

Request:

48.1 How have the three LNG projects been reflected in the BC Hydro load
forecast?

48.2 How is the BC Hydro deferral account recovery plan affected by these
LNG facilities?

1
http://www.bcliberals.com/platform/moving-forward-lng/#moving-forward-lng
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49.0 Reference: Exhibit B-20, Section 2, Q6, A6, Page 22-23

Topic: LNG Projects

Explanation: In its rebuttal evidence, BC Hydro states:

The various third party experts used by BC Hydro undertake a more
detailed assessment of natural gas market dynamics in determining future
projections for B.C. natural gas production. They consider, for instance:

 The relative competiveness of B.C.’s natural gas sector, including the
fact that the Montney shale basin is among the lowest cost shale gas
production regions in North America;

 The natural gas liquids market, which is a significant component of the
North American gas market dynamics. Many parts of the Montney
shale 18 basin are “liquids-rich”; and

 The broader interplay between global LNG markets and the North
American natural gas market. For example, a large natural gas
producer in the Montney region recently signed a gas supply contract
with a U.S.-based LNG gas exporter.

In other LNG news, it has been reported:

Cheniere’s chief commercial officer, Anatol Feygin, said in a call with
investors on Tuesday. “In fact, it doesn’t stop at the U.S., as we recently
entered into our first supply deal to receive Montney gas.”

“In fact, it doesn’t stop at the U.S., as we recently entered into our first
supply deal to receive Montney gas on a Henry Hub Index from a
Canadian producer”. The Montney producer was subsequently revealed
to be Seven Generations.2

And further reported:

A year after shipping its first cargo of shale gas overseas, the United
States is looking to do the same for Canada.

Cheniere Energy Inc. said Tuesday that it’ll receive supplies from the
Montney shale play, which straddles Alberta and British Columbia. It’s
part of the company’s strategy to tap into different supply basins after
opening up its landmark LNG export terminal at Sabine Pass in Louisiana
a year ago, with another scheduled to start in Texas in 2019.

“We recently entered into our first supply deal to receive Montney gas, on
a Henry hub index, from a Canadian producer,” chief commercial officer

2
http://www.streamasset.ca/blog/2017/03/30/chenieres-push-for-montneyhorn-river-gas-

makes-us-think-about-bc-lng-implications/. For additional information see:
https://www.bloomberg.com/news/articles/2017-02-28/america-looks-set-to-export-first-
lng-on-canada-s-behalf
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Anatol Feygin said on a conference call, referring to the Louisiana gas
price benchmark. He didn’t identify the Canadian company.

While several liquefied natural gas export terminals have been proposed
for Canada’s West Coast, they’ve been held up by protests from
environmentalists and native groups and it’ll be years before any will be
up and running. –

In the Q&A from Chevron’s March 7, 2017 analyst day, mgmt. was asked
where Kitimat sits in the LNG pecking order. Mgmt replied “We’re
spending a lot of time looking at the development of the processing
facilities for Kitimat. We have to get that cost down to a point where it can
compete heads up with the Gulf of Mexico for Asia deliveries. That’s our
goal. And I think as we put all that together, and then we combine that
with the market, we’ll have a good indication of when’s the right time for
Liard.” The key takeaway from Chevron is that GoM LNG projects are
setting the LNG cost to Asia benchmark for other LNG projects like BC
LNG to meet to compete.
...

We think the bigger picture assumption is that the even if BC LNG goes,
there isn’t likely to be a big price bonanza in the next few years and that
LNG pricing is likely to be increasingly linked to HH based, at least for the
next few years. Its difficult to see why any Asian LNG buyer will pay a
premium just to get BC LNG.

“This is a great potential outlet” for Canada, Madeline Jowdy, senior
director of global gas and LNG at Pira Energy Group in New York, said of
the deal with Cheniere. Export projects planned for Canada’s coast “look
like they are going to be a long time coming, if ever, in my opinion.”

No Canadian gas has ever been exported as LNG, according to Victoria
Zaretskaya, an analyst with the Energy Information Administration.

The pipelines feeding Cheniere’s landmark export terminal at Sabine
Pass, Louisiana, have gathered gas from Texas’s Eagle Ford shale play
and other parts of the state, she said. It doesn’t appear as if they’re
bringing in gas from Canada, she said.3

Request:

49.1 Please explain why BC Hydro has concluded that “Montney shale basin is
among the lowest cost shale gas production regions in North America”
taking into account all costs such as greenfield natural gas pipelines,
remote LNG facilities and PST. Please also explain how BC Hydro took
each of these factors into account in its load forecast.

3
The Globe and Mail (Alberta Edition) 1 Mar 2017.
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49.2 How do Montney shale gas production costs compare to US shale gas
production costs?

50.0 Reference: Exhibit B-20, Section 5, Q1, A1, Page 39-40

Topic: Kwadacha Biomass Project Standby costs

Explanation: In its rebuttal evidence, BC Hydro refers to section 71 of the UCA
on standby costs:

In determining BC Hydro’s avoided diesel costs for financial
modelling purposes, the capital costs of the DGS were not
included in the calculation of the EPA energy price since the DGS
will be required to run in parallel with the biomass plant. In
addition, incremental operations, maintenance and administrative
(OMA) costs other than fuel were not included because it is
uncertain if these costs will be higher or lower (but in any case
will be a small fraction of the avoided diesel costs).

Request:

50.1 In developing BC Hydro’s avoided diesel costs for financial modeling
purposes did BC Hydro include GHG mitigation costs? If not, please
explain why it was not included.

50.2 Did BC Hydro consider other factors such as growing/developing
alternative/clean electricity in remote locations in its financial modelling?
If not, please explain why it was not included.

50.3 Explain why a biomass generation facility cannot displace a diesel
generator?

50.3.1 Is it the opinion of BC Hydro that 2 diesel generators rather than 1
are required to back up a biomass generation facility? If so,
please provide BC Hydro’s reasons.

51.0 Reference: Exhibit B-20, Section 5, Q2, A2, Page 40-41; Q12, A12, Page
49

Topic: Biomass Project Pricing / Tsay Keh Dene Proposed Biomass
Cogeneration System

Explanation: In its rebuttal evidence, BC Hydro refers to several reasons why
BC Hydro did not support the Tsay Keh Dene proposed biomass cogeneration
system including:

 The substantial excess capacity and energy volumes required in order
to make the proposed biomass cogeneration plant viable would not
have been supported by load requirements.
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 ...experimental features such as remotely controlled electric thermal
storage devices in residences and development learning algorithms
for the boiler and the generator…

Going forward, we will work closely with the Tsay Keh First Nation to: …

 Evaluate and enable renewable energy projects to offset or displace
diesel generation.

BC Hydro believes that the Tsay Keh Dene First Nation has been treated
fairly with respect to its proposal for a biomass facility. BC Hydro has
been and continues to be open to receiving a project concept or proposal
to understand the potential resource option(s) to meet supply needs in
Tsay Key Dene or in other First Nation Non-Integrated Areas. However,
BC Hydro has not received a project proposal or project concept to review
from the Tsay Keh Dene First Nation in recent years. Due to the unique
load requirements of Non Integrated Areas, the SOP program is not
available in Non Integrated Areas. However, BC Hydro would be open to
pricing consistent with the Standing Offer Program, or potentially higher in
Non-Integrated Areas where there is diesel generation. As part of the
overall technical and financial review of a proposal, BC Hydro would
consider a cost of service review of the project and undertake
negotiations of the project pricing on a bilateral basis with the proponent.

Request:

51.1 Provide details as to how BC Hydro will “evaluate and enable renewable
energy projects to offset or displace diesel generation” in Tsay Keh Dene
and also in any other non–integrated diesel generation supplied
community.

51.2 If renewable energy projects offset or displace diesel generation, will BC
Hydro pay a price comparable to a SOP price offered in other regions?

51.3 Can a biomass facility not result in removal of a surplus diesel generator?

51.4 Explain how BC Hydro will work with Tsay Keh Dene Nation to develop
and agree on load requirements and other preferred generation options in
their community.

51.5 Explain why unique load requirements of Non Integrated Areas make the
SOP program not available in Non Integrated Areas.

51.6 Did BC Hydro have concerns about the reliability of the technology used
in Tsay Keh Dene’s proposed biomass facility?

51.6.1 What mitigation measures could BC Hydro implement to support
the use of remotely controlled electric thermal storage devices in
residences and development learning algorithms for the boiler and
the generator, or other features considered “experimental” by BC
Hydro.
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51.6.2 Did BC Hydro evaluate the cost of biomass generation in
comparison to the prices made available to Kwadacha Nation in
the BC Hydro and Kwadacha Nation Electricity Purchase
Agreement effective January 31, 2016?

51.6.3 Does BC Hydro agree that the contract price agreed to with
Kwadacha Nation may not cover the capital expenditures and
operation costs for the biomass plant?

51.6.4 If the biomass facility in Fort Ware proves reliable and diesel
generator(s) can be taken off double standby, will BC Hydro
provide Kwadacha Nation with pricing similar to SOP pricing?

51.6.5 Why does BC Hydro not assist communities in developing
biomass projects, especially in light of the recognized benefits of
renewable energy for BC Hydro?



52.0 Reference: Exhibit B-20, Section 5, Q3, A3, Page 41

Topic: Billing practices and security Deposits

Explanation: In its rebuttal evidence, BC Hydro indicates that it is:

a) exploring how this security deposit waiver could be expanded to
customers receiving other types of income assistance, and

b) pursuing tariff changes to enable a customer to guarantee payments
for another customer.

A security deposit waver is currently in place for customers having their
electricity bills paid directly by the Ministry of Social Development and
Social Innovation.

....With respect to item (b), BC Hydro anticipates filing an application with
the Commission in 2017 for approval of the tariff changes necessary for
this option.

Request:

52.1 Provide details, status and timeline of when security deposit waivers
could be implemented for “customers receiving other types of income
assistance”’ such as First Nations communities like Tsay Keh Dene
Nation and Kwadacha Nation.

52.2 Explain why Tsay Keh Dene Nation, which pays all electricity bills in the
community, is not treated similar to MSDSI clients in relation to security
deposits?
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53.0 Reference: Exhibit B-20, Section 5, Q4, A4, Page 42-43

Topic: Qualified Local and Regional Contractors

Explanation:

BC Hydro engages qualified local and regional contractors to supplement
BC Hydro’s crews’ efforts to operate and maintain the BC Hydro Power
System in Tsay Keh Dene. Individuals performing work specifically on the
Power System’s generation and distribution components are exposed to
significant mechanical and electrical hazards; therefore, the contractor’s
employees must be competent in performing these tasks.

……..

We are willing to work with local contractors to complete the necessary
training.

Request:

53.1 Does BC Hydro agree that there are qualified local and regional
contractors available in and near Tsay Keh Dene and Fort Ware, other
than BC Hydro contractors?

53.2 Who does BC Hydro currently consider to be a qualified local or regional
contractor for serving Fort Ware and Tsay Keh Dene? Does BC Hydro
take the position that only its employees are qualified? If not, how does it
determine who is qualified?

53.3 Please identify the number of times BC Hydro has used qualified local
and regional contractors to supplement BC Hydro’s crews in Tsay Keh
Dene and Fort Ware in the last five years, including the name of those
contractors, the dates in which they were used and the type of work
completed.

53.4 Please identify the number of local and regional contractors used by BC
Hydro in other Non Integrated Areas in the last five years and the number
of times they were used.

53.5 Describe the actions BC Hydro will take to provide training to contractors
who are available to service Tsay Keh Dene and Fort Ware, including
emergency response as well as meters and residential services.

54.0 Reference: Exhibit B-20, Section 5, Q2, A2; Page 40-41; Q5, A5, Page 43;
Q6, A6, Page 44

Topic: Demand-Side Management (DSM) Programs

Explanation: To meet Tsay Keh Dene’s growing energy demand, BC Hydro
response included:

 Implement comprehensive demand-side management measures;

 Increase generation capacity at our existing diesel generation station
to support the projected community load growth (BC Hydro believes
that biomass technologies in Non Integrated Areas require diesel
cogeneration and/or backup with N-1 redundancy. Therefore the
current plan to increase diesel generation capacity in order to
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accommodate load growth could also serve any future biomass plant);
and

 Evaluate and enable renewable energy projects to offset or displace
diesel generation.

BC Hydro has added an energy steward in Tsay Keh Dene whose work, it
says, “has been related to understanding home energy use.” Tsay Keh
Dene has indicated that the steward “does not have adequate resources
to implement and manage DSM programs”. BC Hydro says “we are
currently developing the Energy Steward’s future work plan in
collaboration with Mr. Hoeg and will be identifying any training needs so
that we can better equip the Energy Steward.”

Mr Hoeg (Tsay Keh Dene) states that “DSM program limitations, limited
pilots and multiple programs are confusing. There needs to be a planned,
integrated and sustained longer term approach to developing and
implementing DSM programs”. BC Hydro refers to the Community
Energy Management Plan that is currently under development: “The plan
will outline a multi-year implementation plan for demand-side
management activities in the community, including the home energy
upgrades…..Once the plan is finalized, BC Hydro will consider the
potential for multi-year funding as part of this process.”

Request:

54.1 Will BC Hydro provide and pay for training for the Energy Steward to
manage DSM programs. If not, please explain why not.

54.2 What DSM management roles do energy efficiency contractors provide,
and what DSM management roles could they provide?

54.3 If managing DSM programs are not or cannot be provided by the Energy
Steward, what resources will BC Hydro provide Tsay Keh Dene in
managing DSM programs?

54.4 Will BC Hydro provide multi-year funding for the Community Energy
Management Plan?

54.5 If BC Hydro does not provide multi-year funding to advance commitments,
how does BC Hydro expect Tsay Keh Dene to implement the Community
Energy Management Plan?

54.6 Does BC Hydro agree that demand-side management activities as well as
generation options are both important components for meeting Tsay Keh
Dene’s growing energy demand needs.

54.7 Explain what is meant by “serve any future biomass plant”.

54.8 Does BC Hydro agree that diesel generators are backed up by diesel
generators for N1 capability.
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54.9 How does BC Hydro intend to develop renewable energy in remote
communities? Please identify any specific steps BC Hydro has planned
for doing so.

54.10 Does BC Hydro agree that the current BC Hydro SOP price for NIA
biomass generation is much less than the total cost of diesel generation in
NIA communities?

55.0 Reference: Exhibit C17-8 (PDF page 11 of 37); Exhibit B-20, Q7, A7, Page
45

Topic: Single Point of Contact

Explanation:

Mr. Hoeg (Tsay Keh Dene) recommends that BC hydro have a single
point of contact such as a key account manager (KAM) be
implemented…..In its responses, BC Hydro stated that on October 26,
2016, at the Final Agreement Steering Committee meeting, BC Hydro
made an Organizational Chart available to Tsay Keh Dene which lists
specific people and positions at BC Hydro who may be contacted to
respond to different needs. This chart will be updated as necessary. The
next update is scheduled for April 20, 2017.

……..

In addition, BC Hydro has developed and provided to the Tsay Keh Dene
First Nation, a Service Handbook for Zone II customers, which provides
contact information and procedures for communicating and resolving
issues with BC Hydro.

Request:

55.1 Provide the Organizational Chart made available to Tsay Keh Dene on
October 26, 2016 and the updated chart scheduled for April 20, 2017.

55.2 Has BC Hydro considered implementing a single point of contact service
desk for First Nations that can then log and direct calls to the appropriate
contact? If not, please explain why not.

55.3 Provide the formal job descriptions for each of the First Nations Aboriginal
Affairs contacts and the Key Account Manager (KAM) for Industries and
Cities/Municipalities.

55.4 Please identify the type of technical (utility-oriented) training BC Hydro’s
First Nations Aboriginal Affairs contacts have. If they have no such
training, please describe their background.

55.5 In the last 5 years, please identify how many First Nations Aboriginal
Affairs contacts there have been for each of Tsay Keh Dene Nation and
Kwadacha Nation.

55.6 In the last 5 years, identify how many individuals have been in each of the
positions listed in the Organization Chart provided to Tsay Keh Dene.
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55.7 Confirm that the Service Handbook for Zone II customers is the one
provided in Exhibit B-15, ZoneIIRPG 2.32.7 Attachment 1. If not, please
provide a copy of the current Service Handbook.

56.0 Reference: Exhibit B-20, Q8, A8, Page 45-46; Q9, A9, Page 47; Exhibit
C17-8 (PDF page 11 of 37)

Topic: Low Income Program

Explanation:

Regarding the Energy Conservation Assistance Program, there were no
Zone II applications received in fiscal 2015, and participation in other
years has been low. To increase participation in this program, BC Hydro
is taking a number of steps which have been referred to in its responses
to information requests. For example, we are:

 Piloting an alternative delivery model for the Energy Conservation
Assistance Program based on providing rebates on eligible energy
savings measures purchased and installed by the community;

 Investigating options to coordinate with other funding agencies to
address issues related to health and safety (which have been a
barrier to access to the program upgrades);

 Providing financial support to First Nations Bands to hire temporary
employees that receive training to assist with the installation of basic
energy saving measures through the Energy Conservation Assistance
Program; and

 Facilitating access to opportunity assessments and energy efficient
upgrades for homes by having BC Hydro staff and contracted
resources e.g., Community Energy Managers, Program Delivery
Agents) available to assist communities in accessing our Energy
Conservation Assistance Program.

BC Hydro does not believe that increased reporting is required given that
it is taking other actions that will more effectively increase transparency
and accountability for its program activities in non-integrated
communities. In particular, BC Hydro is interested in establishing an
ongoing process that could include Non-Integrated Area and Zone II
interveners to incorporate ongoing feedback to improve the design,
delivery and participation in our demand-side management programs.
...

Through these and other activities, BC Hydro aims to strengthen
relationships with non-integrated area communities, creating a more open
and transparent exchange that will serve all parties better in the long run
and be more effective than increased reporting.
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Request:

56.1 How will BC Hydro evaluate each of these initiatives to determine if they
will increase participation in the Energy Conservation Assistance Program

56.2 Provide details on the timeline and status for implementing each of these
initiatives.

56.3 Provide details about BC Hydro’s proposed “ongoing process” for Non-
Integrated Area and Zone II intervenors to provide feedback on demand
side programs.

56.4 How does BC Hydro intend to confirm to the Commission and to Tsay
Keh Dene and Kwadacha Nations that it has implemented and also
evaluated the effectiveness of its programs in NIA communities in light of
its position that no reporting is required?

57.0 Reference: Exhibit B-20, Q11, A11, Page 48-49

Topic: Propane Replacement

Explanation: BC Hydro states that:

BC Hydro engaged an external consultant to review the above mentioned
“propane study” at the time. The review concluded that fuel switching from
propane to electric will not occur at the rate predicted.

As a result, BC Hydro communicated to Tsay Keh Dene First Nation at
that time, the following:

“We acknowledge fuel switching will occur over time. However, we do not
agree that it will occur at the rate and to the extent you assume in your
proposal. The cost of heating with propane is very close to the second tier
of Zone II rates and we would look to conservation as an option for
managing load growth”.

We believe our assessment at that time was correct.

Request:

57.1 Why did BC Hydro engage an external consultant?

57.2 Please file a copy of the external consultant’s report(s) on the issue.

57.3 Please file a copy of external consultant’s curriculum vitea, and identify
that consultant’s qualifications in respect of the review he or she
conducted.

57.4 In taking the position that demand growth would not occur at the rate and
extent predicted by Tsay Keh Dene, did BC Hydro discount Tsay Keh
Dene’s plans for additional housing?
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57.5 Does BC Hydro agree that Tsay Keh Dene’s plans for additional housing
have now been implemented and these new houses have increased
demand growth in the community?

57.6 Does BC Hydro agree that its estimates for demand growth have been
exceeded in Tsay Keh Dene Nation?]

57.7 Did BC Hydro monitor the demand growth, service applications and the
status of N1 capability prior to the diesel generator failure?

58.0 Reference: Exhibit B-20, Section 6, Pages 50-52

Topic: Termination of Accenture Business Services Contract

Explanation: In the rebuttal evidence BC Hydro states:

BC Hydro currently operates under an outsourcing contract with
Accenture Business Services of British Columbia Limited Partnership
(ABSBC). The outsourcing contract includes the following services:
Customer Care (customer call centre, billing, learning and knowledge,
credit/collections); Human Resources (payroll, recruitment services,
pension administration); Finance (accounts payable); Office Services
(switchboard, mail and document services, and graphic design). BC
Hydro’s partnership with ABSBC has been successful. The contract
expires April 30, 2018, providing BC Hydro with an opportunity to
consider what structure for these services is in the long-term best
interests of our business. In February, 2017, BC Hydro’s Board of
Directors approved the repatriation of services upon the expiry of the
outsourcing contract. An important consideration in BC Hydro’s
analysis was our key corporate objective of making it easier for
customers to do business with us.

...

Based on the potential variability of the fiscal 2018 costs and fiscal
2019 savings, it is BC Hydro’s best estimate at this time that the net
impact on revenue requirements for the current test period will be in
the range of $0-2 million. BC Hydro is not requesting a new regulatory
account or seeking to use an existing regulatory account for the
deferral of costs or savings related to the termination of the Accenture
contract, and as a result there will be no forecast additions or
reductions to the regulatory accounts related to this over the test
period.

Request:

58.1 Please file the business case presented to BC Hydro’s Board of Directors.
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58.2 Does BC Hydro anticipate any additions or reductions to the regulatory
accounts beyond the test period due to the termination of the Accenture
contract?




