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July 11, 2017 
 
Sent via efile BC HYDRO INQUIRY OF EXPENDITURES 

SAP PLATFORM                     EXHIBIT A-19 
 
To: British Columbia Hydro and Power Authority 
 Registered Interveners 
 
 
Re: British Columbia Hydro and Power Authority 
 Inquiry of Expenditures related to the adoption of the SAP Platform 
 British Columbia Utilities Commission Action on Complaint 
 
In accordance with British Columbia Utilities Commission (Commission) Order G-86-17 and the amended 
timetable established by Order G-92-17, on June 28, 2017, British Columbia Hydro and Power Authority (BC 
Hydro) submitted a confidential filing to the Commission in hard copy only. The confidential filing included the 
2010 Code of Conduct Complaint (2010 Complaint), approximately 100 documents related to the resolution of 
the 2010 Complaint, and documents related to a review of the 2010 Complaint which was undertaken by 
BC Hydro in 2016 (Code of Conduct Filing). 
 
In a separate, non-confidential cover letter to the Code of Conduct Filing, BC Hydro requests confidential 
treatment of all the information contained in the Code of Conduct Filing, submitting that this is necessary to 
protect the privacy of personal information and mitigate harm to BC Hydro’s Code of Conduct reporting 
program. In the cover letter, BC Hydro also submits that it has “considered what redactions would be necessary 
to protect the privacy of identifiable individuals, and ha[s] concluded that in these circumstances a great 
majority of the information would need to be redacted.” BC Hydro further submits that if it “redacted the names 
of individuals, information that indirectly identifies individuals and their private personal information, there 
would be little information left unredacted.” It believes that such an approach would “frustrate the intent of the 
Commission’s order.” 
 
The Commission has reviewed the Code of Conduct Filing and BC Hydro’s submissions on confidentiality 
contained in the non-confidential cover letter. Based on this review, the Commission is concerned about 
BC Hydro’s request for full confidentiality of the Code of Conduct Filing. 
 
The Commission’s intent in Order G-86-17, as described in the Reasons for Decision attached to this order, is to 
balance the need to safeguard private personal information with the need to serve the public interest by 
thoroughly and transparently reviewing the evidence presented in this proceeding. The Commission considers 
that BC Hydro’s request for full confidentiality of the Code of Conduct Filing, including the information requests 
on the Code of Conduct Filing, may potentially “frustrate the intent of the Commission’s order” to an even larger 
degree due to the perceived lack of transparency. The Commission also notes that the complainant in the Code 
of Conduct Filing, through legal counsel, has consented to the public disclosure of the 2010 Complaint on an 
anonymous basis. 
 
Accordingly, the Commission is currently considering whether a redacted version of the Code of Conduct Filing 
should be made public in this proceeding. Given BC Hydro’s submissions on the extent of the redactions it views 
would be necessary, the Commission proposes that a more efficient approach to determining what information 
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could be provided non-confidentially and what information should be redacted is for the Commission to come 
forth with a proposal for what information should be redacted and for BC Hydro to then comment on the 
proposed redactions. Interveners’ legal counsel who have signed the Commission’s Confidentiality Declaration 
and Undertaking Form will also be provided with the Commission’s proposed redactions to the Code of Conduct 
Filing and will also be provided with an opportunity to comment on the proposals. 
 
The Commission will provide BC Hydro and the applicable parties with its proposed redactions by no later than 
Wednesday, July 26, 2017. Parties will then have until Wednesday, August 9, 2017 to provide a response. 
 
In consideration of the above, the Commission suspends the regulatory timetable established by Order G-92-17. 
An amended regulatory timetable will be issued upon resolution of the issue of confidentiality. 
 
Sincerely, 

Original signed by: 

Patrick Wruck 
 
SW/cms 
 


