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Three Bentall Centre 
2900-595 Burrard Street 
Vancouver, BC 
Canada V7X 1J5 

September 6, 2017 

VIA ELECTRONIC MAIL 

British Columbia Utilities Commission 

6th Floor, 900 Howe Street 
Vancouver, B.C. V6Z 2N3 

Attention: Patrick Wruck, Commission Secretary 

and Manager, Regulatory Support 

Dear Sirs/Mesdames: 

Re: FortisBC Inc. Annual Review for 2018 Rates 

Project No. 1598920 

Telephone 604 688-0401 
Fax 604 688-2827 
Website www.owenbird.com 

Direct Line: 604 691-7557 

Direct Fax: 604 632-4482 

E-mail: cweafer@owenbird.com 

Our File: 23841/0168 

We are counsel to the Commercial Energy Consumers Association of British Columbia (CEC). 
Attached please find the CEC's first set of Information Requests with respect to the above-noted 

matter. 

If you have any questions regarding the foregoing, please do not hesitate to contact the 
undersigned. 

Yours truly, 

OWEN BIRD LAW CORPORATION 

� Christophe P. W 

CPW/jj 
cc: CEC 

cc: FortisBC Inc. 
cc: Registered Interveners 
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COMMERCIAL ENERGY CONSUMERS ASSOCIATION 

OF BRITISH COLUMBIA 

INFORMATION REQUEST #1 

FortisBC Inc. Annual Review for 2018 Rates 

Project No. 1598920 

September 6, 2017 

______________________________________________________________________________ 

1. Reference:  Exhibit B-2, page 1 and page 4

1.1 Please confirm that seeking the most cost-effective opportunities to manage vacancies 

and a broad-based focus on productivity are considered key elements of prudent decision-

making.  

1.1.1 If not confirmed, please explain why not. 
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2. Reference:  Exhibit B-2, page 2 

 

2.1 Please provide the rationale for the financing for each deferral account and why they 

differ amongst themselves. 

3. Reference:  Exhibit B-2, page 4-5 

 

 

3.1 What is the current level of cyber security costs that will be increasing by $0.2 million? 

Please provide the cyber security costs for the last 3 years. 
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4. Reference:  Exhibit B-2, page 5 

 

4.1 Are the Interactive Voice Response Enhancements being considered commonplace in 

utilities of any kind, or should this be considered new functionality in the industry?  

Please explain.  

5. Reference:  Exhibit B-2, page 5 -6 

  

 

5.1 Please provide the number of employees in each company.  

5.2 Please explain why the number of employees is the appropriate allocation for SAP 

integration costs instead of other allocators, such as the level of savings, (which would 

create an allocation of 66%/33%), or the relative costs included in HR, Supply Chain and 

Finance systems that would be affected. 

5.3 Please identify any other allocation methods that FBC considered, and why they were not 

selected. 



 

{00828209;1}   

- 4 - 

6. Reference:  Exhibit B-2, page 6 

 

6.1 Are the OMS and MWMS dependent upon the AMI infrastructure, or could they be 

implemented without the AMI infrastructure?  Please explain.  

7. Reference:  Exhibit B-2, page 8 

 

 

7.1 Please provide FBC’s definition of ‘significant’ with regard to the capital spending that it 

would not consider deferring to after the PBR period. 

7.2 Has FBC already deferred any capital spending to the after the PBR period?   
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7.3 If yes, please provide the total value ($) of the projects deferred, and provide a 

breakdown by project.  

7.4 Please provide the reason for deferral for each project. 

8. Reference:  Exhibit B-2, page 8 

 

8.1 Please describe the now essential or mandatory work that was delayed and when it was 

originally scheduled.  

9. Reference:  Exhibit B-2, page 13 

 

 

9.1 Does FBC expect to adjust the capital formula amount in future years of the PBR? Please 

explain why or why not. 

9.1.1 If yes, please provide quantification of any adjustments that FBC expects it 

might make in future years of the PBR. 
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10. Reference:  Exhibit B-2, page 21 

 

10.1 Are the AMI savings the same as those originally anticipated in the AMI project, or have 

these changed since implementation?  Please explain. 

10.2 Please confirm or otherwise explain that the AMI savings are from theft detection and do 

not include any additional savings. 

10.3 How does FBC measure the AMI savings from revenue protection that are attributed to 

AMI? Please explain.  

11. Reference:  Exhibit B-2, page 21 and 23 and Appendix A2 page 7 
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11.1 Please provide the evidence supporting the figure of 4 GWh of savings being derived 

from the Customer Information Portal (CIP) 

11.2 How did FBC measure the CIP savings of 2 GWh in 2017 when the CIP was only 

implemented in June 2017?  

11.3 Please explain why ‘losses’ impact each type of saving differently. 

11.4 Please provide the calculation for the losses or explain why it is not applicable for each 

saving type. 
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12. Reference:  Exhibit B-2, page 23 

 

12.1 Please explain why the impacts of the Residential Conservation Rate (RCR) are not 

embedded already in the before-savings forecast. 

13. Reference:  Exhibit B-2, page 23 and Appendix A3 page 7 

 

 

13.1 Please provide any evidence FBC has supporting the use of -0.05 as an appropriate 

elasticity figure for FBC. 
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14. Reference:  Exhibit B-2, page 24 

 

14.1 Please complete the Prior Year Forecast for each year. 

15. Reference:  Exhibit B-2, page 24 

 

15.1 How does FBC determine ‘losses’ for each year? 

15.2 Why have losses generally declined as a percentage of Net and Gross load since 2011? 

Please explain.  
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16. Reference:  Exhibit B-2, page 25 

 

16.1 Please complete Figure 3-2 to show the Prior Year forecasts for each year. 

17. Reference:  Exhibit B-2, page 26 
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17.1 Please complete Figure 3-3 to show the Prior Year forecasts for each year. 

18. Reference:  Exhibit B-2, page 26 

 

18.1 Please complete Figure 3-4 to show the Prior Year forecasts for each year. 

18.2 Please provide FBC’s views as to why there has been an increase of about 100 – 200 

GWh from 2012 to 2016, which is being forecast to continue into 2018. 
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19. Reference:  Exhibit B-2, page 27 

 

19.1 Please complete Figure 3-5 to show the Prior Year forecasts for each year. 

19.2 Please provide FBC’s views as to the reason for the significant decrease from the levels 

between 2007 2012 and those from 2013 through to 2016, and is being forecast to 

continue into 2018. 

20. Reference:  Exhibit B-2, page 27 
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20.1 Please provide the response rate (customer response  & per cent of total load) for each 

year dating back to 2007. 

21. Reference:  Exhibit B-2, page 28 

 

21.1 Please complete Figure 3-6 to show the Prior Year forecasts for each year. 

22. Reference:  Exhibit B-2, page 28 and 29 
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22.1 Please complete figure 3-7 to show the Prior Year forecasts for each year. 
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23. Reference:  Exhibit B-2 page 29 and page 30 

 

 

23.1 Please complete Figure 3-8 to provide the actual irrigation load. 

23.2 Please complete figure 3-8 to provide the Prior Year Forecast for each year. 

23.3 How many irrigation customers does FBC have?  

23.4 Would it be reasonable for FBC to survey its irrigation customers?  Please explain why or 

why not.  
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24. Reference:  Exhibit B-2, page 30 and page 31 

 

 

 

24.1 Please explain why FBC considers the loss rate of 8% before AMI impact to be 

consistent with a loss rate of 7.88% after DSM and AMI impacts?  

24.1.1 What does FBC consider the impact of AMI to have been on the loss rate.  

24.1.2 Please complete Figure 3-9 to provide the Prior Year Forecasts for each year. 
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25. Reference:  Exhibit B-2, page 32 

 

 

25.1 How does FBC determine the impact of AMI? 

25.2 When will FBC be generating benefits from the tamper detection functionality of the 

AMI. 

25.3 Please describe the energy balancing program that FBC is beginning to implement. 

26. Reference:  Exhibit B-2, page 32 

 

26.1 Please identify any Revenue Protection program costs that are included in formula O&M.  
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27. Reference:  Exhibit B-2, page 33 

 

 

27.1 Please complete Figures 3-10 and 3-11 by adding the Prior Year Forecasts for each year.  

27.2 Please explain why FBC considers 10 years to be the appropriate time frame for 

averaging, as opposed to 5 years, or 20 years. 
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28. Reference:  Exhibit B-2, page 37 

 

28.1 Please provide the cost and the cost differential for the 71 GWh and 24 GWh that were 

acquired at lower cost than if supplied under the PPA. 

29. Reference:  Exhibit B-2, page 37 and page 38 

 

 

29.1 Please provide the GWh in above table for each source of supply. 
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30. Reference:  Exhibit B-2, page 38 and page 38 and page 39 
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30.1 Please explain why FBC is including 84 GWh of higher purchased volume from BC 

Hydro when gross load is forecast to decrease.  

30.2 FBC states that FBC has included $1.356 million plus $2 million in planned savings from 

BC Hydro PPA for a total of $3.356 million in savings.  Please confirm or otherwise 

explain that these savings relate to the 2017 Projected versus the Approved?   

30.3 Could FBC reasonably use its 2017 Projected, plus a 3% increase for the PPA expense?  

Please explain why or why not and any implications of doing so.  

30.4 Why is FBC not reducing its PPA forecast expenditure to be more in line with that of 

2017 Projected. 

31. Reference:  Exhibit B-2, page 39 

 

31.1 Why is FBC not planning to maximize the use of market and contracted purchases?  
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32. Reference:  Exhibit B-2, page 47 

 

 

32.1 Please breakdown the component parts of the 5% escalation by the historical increases, 

the increase in the value of assets and the expectations of Fortis Inc.’s insurance broker.  

33. Reference:  Exhibit B-2, page 51 and page 57 

 

 

33.1 Please confirm that the costs related to annual inspections are included in formula O&M. 

33.2 Please confirm that the costs related to the UBO Refurbishment project are not included 

in formula O&M. 

33.3 What is the total value of the savings related to the annual inspections that are not being 

carried out as a result of the UBO Refurbishment project. 

33.4 Please clarify to whom the savings associated with the $0.04 million per unit in reduced 

inspections accrue.  



 

{00828209;1}   

- 23 - 

34. Reference:  Exhibit B-2, page 65 and page 66 

 

 

34.1 Please confirm that FBC’s methodology for forecasting interest rates is the same as that 

approved by the Commission for the PBR.  
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35. Reference:  Exhibit B-2, page 49 and page 50 and page 106 and page 108 

 

 

 

 

 

35.1 Noting that incremental costs for FBC to achieve and maintain compliance with standards 

resulting from AR9 did not meet the financial threshold for Z factor treatment, please 
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explain why costs relating to meeting standards associated with Assessment Report No. 

10 should be provided with Z factor treatment when these costs also do not meet the 

materiality threshold.  

36. Reference:  Exhibit B-2, page 119 

 

36.1 Why does FBC intend to propose a disposition of this account in a future application 

instead of at this time? 

37. Reference:  Exhibit B-2, page 125 and page 128 and page 129 
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37.1 Please confirm that FBC anticipates that the 2017 annual result will remain below 

benchmark. 

37.2 Please provide FBC’s views as to the relative benefits of using a three year rolling 

average instead of the annual results. 

38. Reference:  Exhibit B-2, page 133 and page 134 
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38.1 Please update the 2017 figure if new information is available.  

38.2 Please provide the total number of calls for each month for 2016 and 2017. 

38.3 Is 1290 is the total number of calls using the call back option since August 2016, or an 

average monthly figure?  Please explain.  

38.4 Does FBC have average telephone wait times for customers?  If so, please provide for 

each year dating back to 2009. 

38.5 Could FBC implement software or provide any other means that would facilitate the 

collection of information related telephone abandon rates and the use of the call back 

feature?  

38.5.1 If yes, please describe and provide an estimate of the costs for such software or 

other means. 
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39. Reference:  Exhibit B-2, page 135 

 

 

 

 

39.1 Please provide the annual results for each year. 

39.2 Please confirm that ‘adjusting for the impact of major events’ means removing the 

outages associated with them from the SAIDI calculation.  

39.3 Please explain what constitutes a ‘major event’. 

39.4 Please explain why FBC interprets the three year rolling average to be ‘improving’ when 

it has increased consistently from 2013 and is now above all but the years 2009 and 2010.   




