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REQUESTOR NAME:  BCOAPO et al. 

INFORMATION REQUEST ROUND NO: #1 

TO:  Creative Energy Vancouver Platforms Inc. 
(“Creative) 

DATE:  March 21, 2018 

APPLICATION NAME: 2018-22 Revenue Requirements Application 

1.0 Reference: Exhibit B1, Application, page 1, 2017 Load Forecast 

The referenced page states: 

The applied for method for setting rates for Steam customers is simple; it begins by 
adjusting the approved 2017 Revenue Requirements, and then divides that amount by 
the approved 2017 load forecast. 

1.1 Please provide the actual 2017 load as a comparator to the 2017 approved load 
forecast or a reference in the public record of the current filing as to where the 
requested datum may be found.  

1.2 Did Creative consider using, as the basis for its 5-year plan proposal, the use of 
actual data, e.g., actual 2017 operating costs, actual 2018 opening rate base, 
actual 2017 load, etc., so as to start the 5-year plan based on actual data?  If not, 
why not?     

2.0 Reference: Exhibit B1, page 2, CBA Status 

The referenced page states: 

The Collective Bargaining Agreement (CBA) expires on December 31, 2017. The union 
and the Company are currently negotiating the terms of a new CBA, which may include 
a term that matches the IBR term. The operator’s salaries represent one of the largest 
operational expenses. At the time of filing, the Company does not expect to revise this 
Application for the new CBA. 

2.1 Please provide an update regarding the status of negotiations with the union as 
well as how often the Company’s representatives have met with the Unions in 
this round of collective bargaining.    

3.0 Reference: Exhibit B1, page 3, Cost Stability 

The referenced page states: 

Creative Energy’s core steam system has been operating for almost 50 years, and costs 
have stabilized over time. Our system is currently operating in a steady state 
environment, with no large changes forecasted for the next five years.  
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3.1 Please provide historical data that supports the claim that the steam system’s 

costs have stabilized over time. 
 
3.2 Does the fact that the steam system’s costs have stabilized over time mean that 

this component of ratepayers’ burden does not require inflationary adjustment 
over the 5-year term of the proposal?  Please explain. 

   
 
4.0 Reference: Exhibit B1, Application, page 5, Costs of Intervenor Participation 
 
 The referenced page states: 
 

Creative Energy no longer believes that active participation in its rates proceedings by 
interveners can be justified given the cost of such participation relative to the annual 
revenues of Creative Energy. Specifically, the rate increase requested in this application 
will increase revenues, if approved, by approximately $210,000. The cost of intervener 
participation in the 2016-2017 RRA review was approximately $50,000 or 25% of the 
increase in revenues the Company is seeking approval for in 2018. 
 
4.1 Please confirm that the cost of intervenor participation in the 2016-17 RRA 

review was approximately 0.6% of the overall revenue requirement.  If unable to 
so confirm, please explain.   

 
4.2 Please confirm that even in the absence of intervenor participation, Creative 

would incur internal regulatory costs associated with ongoing compliance, new 
approvals, and regulatory monitoring and reporting.  If unable to so confirm, 
please explain.   

 
4.3 Does Creative maintain that there would be a significant reduction in rates, were 

intervenor participation to be limited over the 2018-22 proposed plan term?  If so, 
please explain fully how that significant reduction would be achieved. 

 
4.4 Please confirm that the 2017 approved revenue requirement included costs 

related to intervenor participation and quantify these costs.  If unable to so 
confirm, please explain.   

 
4.5 4.5.1 Is Creative’s statement regarding intervener participation an indication 

that it intends to seek to be exempt from all future public participation in its 
regulation by the BC Utilities Commission? 

 
 4.5.2 Is Creative’s statement regarding intervener participation an assertion 

that the Commission staff has, for example, the expertise or particular knowledge 
of the concerns and issues that would be particular to BCOAPO et al.’s clients 
and members in this Creative Energy Application? (i.e. low and fixed income 
British Columbians who experience energy poverty)  
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5.0 Reference: Exhibit B1, page 3, and Appendix 1, Schedule 13, Return 
 

The referenced page states: 
 
The IBR must continue to confer an opportunity to earn a fair return. The IBR assumes 
the Company will continue to provide the same or a better level of service. 
 
5.1 Please confirm that the equity rate of return embedded in the approved 2017 

revenue requirement is 9.50%. If unable to so confirm, please explain.   
 
5.2 Please confirm that the embedded ROE represents the most recent 

determination with respect to ROE undertaken by the BCUC. 
 
5.3 Please provide the actual ROE received by Creative for 2017.  
 
5.4 Please confirm that there has been no material change in Creative’s cost of debt 

since the evidence provided underpinning the 2017 BCUC Decision.   If unable to 
so confirm, please explain.   

 
5.5 Please confirm that Creative expects no material changes in its cost of debt over 

the proposed 5-year term of the plan.  If unable to so confirm, please explain.   
 
 

 
6.0 Reference: Exhibit B1, page 3, Service Quality 
 
 The referenced page states: 
 

Creative Energy has approximately 200 customers, a loss of even one of those 
customers, is significant to Creative Energy. As a result, there is no need for any 
regulatory oversight, or regulatory penalties resulting from a degradation of service, to 
ensure the level of service continues under the IBR. Creative Energy will respond to 
customer service requirements, and if necessary, such response may affect the 
opportunity to earn a fair return. 
 
6.1 With respect to the existing customers, please provide a list of 

alternative/substitute energy offerings these customers may choose from 
assuming that they decide to stay in their current locations and choose not to 
take service from Creative.    

 
6.2 Please confirm that Creative is not proposing to track or report any service 

quality indicators over the term 2018-22.  If unable to so confirm, please explain.   
 
6.3 Please provide Creative’s forecast of customer attachments for 2018. 
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7.0 Reference: Exhibit B1, page 7, and Appendix 2 IBR Revenue Requirement  
 
 The referenced page states: 
  
 As a starting point, Creative Energy will be using the 2017 Revenue Requirements as 

the base year for this application. The 2017 Revenue Requirements were the subject of 
a full review and were approved in the Order G-147-16 and Decision following two 
rounds of IRs and final submissions. 

 
7.1 Please provide an update to Appendix 2, providing either actual 2017 experience 

or, if that is not available yet, Creative’s most recent estimate of actual 2017 
experience.    

 
  
8.0 Reference: Exhibit B1, page 8, and Appendix 1, Schedules 2-11, Base IBR Rate 
 

 
The first referenced page states:  
 
Base IBR Rate  
 
The IBR Revenue Requirements is 5.11% lower than the 2017 Approved Revenue 
Requirements. Therefore using the approved 2017 load forecast, the Base IBR Rate is 
5.11% lower than the 2017 Rate (see Appendix 2). 

 
8.1 Do the “2017 Adjusted Base” figures that appear in the referenced schedules 

correspond to actual rate base figures?  If not, please explain what the 
“adjustments” refer to. 

  
8.2 Can Creative confirm that it is proposing to use the actual 2017 closing rate base 

balance as its starting rate base for the proposed plan?  If not, please explain 
why not and provide updated schedules to show actual 2017 closing entries and 
updated depreciation and continuity schedules.   

  
 
9.0 Reference: Exhibit B1, pages 9-10, IBR Formula  
 
 The referenced pages state: 
 

As described above, Creative Energy will be using 2017 as the base year for this 
application, and has calculated an inflation factor of 1.84% to determine rates effective 
January 1, 2018. After the five years are complete, a new application will be submitted to 
recalculate the base rate and ensure all assumptions and inputs are still relevant. The 
formula to determine an IBR Rate for each year from 2018-2022 is shown below.  
 
Ratet = (Ratet-1)*(1+ I)  
Where  
Rate = Charge to Customer  
t= Current Year  
I= Inflation factor 



5 

 

… 
 
For the labour component of the rate change factor, Creative Energy proposes to use 
actual average weekly earnings information for B.C. (BC-AWE). 
 
… 
 
For the non-labour component of the rate change factor, Creative Energy proposes to 
use actual CPI information for Vancouver (Vancouver-CPI). 

 
9.1 Please provide any available evidence that the proposed rate change component 

factors have accurately tracked Creative’s historical costs.   
 
9.2 Please provide a list of the cost components of the revenue requirement (i) 

subject to escalation by the inflation factor and (ii) not subject to escalation by the 
inflation factor.   

 
9.3 Please provide a rough estimate with respect to the percentage of ratepayers’ 

costs that will be subject to inflationary escalation. 
 
9.4 Have Creative’s proposed escalators closely tracked other escalators used in 

IBR-type plans such as CPI and GDPPI?  
 

 
10.0 Reference: Exhibit B1, page 11, Financing Rate Base 
 
 The referenced page states: 
 

Included in the IBR Revenue Requirements are the 2017 costs of financing rate base. 
The IBR mechanism assumes the 2017 costs of financing rate base, adjusted for 
inflation, are fair and reasonable based on historical capital expenditures. The capital 
expenditures over the past seven years have been on average $1.1M. See Table 1 
below. 
 
10.1 Does this proposal amount to the assumption that – even in the absence of any net 

capital investment during the term of the proposal – that rate base costs would be 
escalated by the proposed inflation factor when, in fact, rate base costs would actually be 
decreasing (in the event of no net investment) due to increasing accumulated 
depreciation?  Please explain and indicate why it is appropriate to inflate capital costs in 
this manner.  

  

 
11.0 Reference: Exhibit B1, page 2, Cost of Service 
 

11.1 Please provide any Cost of Service estimates that Creative has available with 
respect to the year 2018.   
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12.0 Reference: Exhibit B1, Rebasing after the plan 
 

12.1 If the proposal is approved substantially as proposed, does Creative intend to 

rebase to actuals at the end of the plan? 

 

12.2 Please provide a complete list of the actual data that Creative plans on 

tracking during the plan and making available to interested parties at the end 

of the plan for setting subsequent rates. 


