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CAARS 

TRAIL, B.C. 

October 6th, 2012 

 (PROCEEDINGS COMMENCED AT 3:03 P.M.) 

THE CHAIRPERSON:   Please be seated. 

THE CHAIRPERSON:   Well good afternoon everyone.  Can 

everybody hear me okay? 

  I'm Commissioner Len Kelsey and I welcome 

you today to this Community Input Session.  With me 

today are Commissioners Norman MacMurchy on my right 

and David Morton on my left.  We're the Commission 

Panel designated to hear the FortisBC application for 

the Advanced Metering Infrastructure Project.   

  Now, it's my pleasure to introduce several 

other people to you today and I'll ask them to stand 

when I introduce them.  A couple of them you've 

already met, but I'll introduce them again.  Firstly, 

Erica Hamilton, the Commission secretary.  Erica could 

you -- for those who have just come in, Erica 

Hamilton.  Second is Don Flintoff, who's lead staff on 

this hearing and a member of our infrastructure 

regulatory team.  Gordon Fulton, Commission counsel.  

Hal Bemister, the Hearing Officer and members of Mr. 

Bemister's staff who are assisting with the logistics 

and the transcript for this Community Input Session 

sitting over here on my left. 
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  We're very pleased to be Trail today to 

hold this Community Input Session.  I want to take 

just a few minutes to explain why this session today 

is important and I'm going to cover some ground that 

Erica Hamilton has already covered, but I think it's 

important that we repeat it just to underscore the 

importance of it.   

  The Commission must base its decisions on 

the evidence before it, nothing more and nothing less.  

In considering our decision, the Commission must 

consider, among other things, the public interest.  

Other issues include, but this is not a complete list, 

British Columbia's energy objectives and applicable 

sections of the Clean Energy Act.   

  Your input today will form part of the 

evidence the Commission will consider in making its 

decision.  That's why the session today is being 

transcribed and will be posted as a hearing exhibit.  

The submissions will form part of the letters of 

comment submission section of the hearing.  Now some 

of you will have submitted or will submit letters of 

comment, which are found in this section of the 

proceeding records, and Erica Hamilton gave you some 

detail on that a few minutes ago. 

  The Commission feels that for issues of the 

nature of this application it is valuable for -- or to 
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allow for in-person input as well as written 

submission.  And so we're convened here today to hear 

your thoughts on this application.  Because the 

submissions we hear today will form part of the record 

of this proceeding, it's important we set some 

processes or rules in place to ensure fairness, 

efficiency and relevancy. 

  There's some chairs at the front, 

gentlemen, if you'd like to come up there and join us.  

Thank you.   

  First point, relevance.  This application 

relates to the advanced metering project in the Fortis 

service area.  We want to hear from those who could be 

affected by the project.  For this reason we have 

quite deliberately restricted submissions to residents 

of the Fortis service area and the several municipal 

owned utility areas that receive service from Fortis.   

  Second, fairness.  We have deliberately 

gone through a process of registration and ordering of 

submissions through Commission counsel.  Late requests 

require leave to participate if they can be 

accommodated.  We expect the presentations to be made 

in an organized manner and in a civil tone.  

Presentations will be limited to 15 minutes maximum.  

However, there is no requirement for you to use the 

entire time you've been allocated.  Everyone who has 
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been accepted to present will be given an opportunity 

and so I request that there be no interruptions during 

the presentations.  The Commission Panel may, however, 

have questions of a presenter at the end of their 

submission.  

  Third point, efficiency.  It's helpful if 

the submission is on topic and concise.  If a prior 

speaker has covered essentially what you want to say, 

I encourage you, rather than repeating what people 

before you have said, if you adopt and support what 

they have said earlier.  Now this suggestion is not 

intended to in any way fetter having your thoughts on 

the record.  It's just a suggestion. 

  Another point, because your comments today 

will be recorded on the transcript, please identify 

yourself as you begin your presentation and confirm 

for the record that you are either a direct customer 

of FortisBC or are a customer of a municipal electric 

utility that takes service from FortisBC. 

  Finally I want to thank the Commission 

secretary for her brief presentation prior to our 

start today.  I hope it was helpful to you and I 

invite you to meet with her or any of the support 

staff I identified earlier following this session if 

you have any questions about the Commission and its 

process. 
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  Now, Mr. Fulton, are there any procedural 

matters to deal with before we being the 

presentations? 

    Proceeding Time 3:09 p.m. T2 

MR. FULTON:   Two, Mr. Chairman.  The first is that in 

terms of the presentation that Ms. Hamilton made prior 

to the commencement today, for those who missed it but 

want to hear it, again it will take place at 5:45.   

  Secondly, there are three individuals who 

have asked if they could have leave to speak today, 

and I believe that there will be sufficient room in 

the schedule to accommodate their requests.  But at 

this time what I would like to do is to proceed 

through the people who advised me in time that they 

wanted to make a presentation and then once we are 

through those we will look at adding the others who 

have let me know today that they want to speak. 

THE CHAIRPERSON:   Okay, thank you.  Well, we can 

certainly work to accommodate those people even if it 

means stretching our time later in the day a little 

bit.  So thank you for that. 

MR. FULTON:   All right.  So the first presenter then, Mr. 

Chairman, is Daphne Fields, and Ms. Fields could take 

the chair at the table in front of the mike. 

SUBMISSION BY MS. DAPHNE FIELDS: 

  So, along the hundreds and hundreds of 
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papers and files I could have brought I brought these 

and ‘s my best bet.  I am Daphne Fields and I have -- 

THE CHAIRPERSON:   Please have a seat and -- 

MS. FIELDS:   I do better standing up, if that’s all 

right. 

THE CHAIRPERSON:   Okay, I just want to make sure that the 

people transcribing this are able to hear okay. 

MS. FIELDS:   Can you hear me okay?  Do you want me to use 

this or is that all right? 

THE CHAIRPERSON:   No, that’s fine. 

MS. FIELDS:   You can hear me okay. 

THE CHAIRPERSON:   Thank you. 

MS. FIELDS:   Okay, so I am in the Fortis area and I’m in 

-- so I will address you, I guess, yeah.  Is that what 

you want? 

THE CHAIRPERSON:   Yes, please. 

MS. FIELDS:   Okay.  And I’m at the southern end of your 

Fortis area.  Are you guys aware of the Fortis area?  

Yeah, okay. 

THE CHAIRPERSON:   Yes. 

MS. FIELDS:   Just another little comment, are you aware 

that a few years ago you denied it? 

THE CHAIRPERSON:   Yes. 

MS. FIELDS:   Like it was -- that’s correct.  Okay, so are 

you the same body that denied it?  At least --  

THE CHAIRPERSON:   No. 
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MS. FIELDS:   So you’re a fresh, a fresh threesome of -- 

THE CHAIRPERSON:   Well, I was on the Panel but my 

colleagues weren’t. 

MS. FIELDS:   Okay.  Okay.  And then one of you is the 

chair and then -- my understanding is that November 8th 

in Kelowna you make some sort of preliminary decision 

about a procedural meeting that happens a little 

later, and it’s February and then March Fortis has to 

reply back to you with the -- 

THE CHAIRPERSON:   I think it’s best, perhaps, if you 

clarify that with the staff following. 

MS. FIELDS:   Okay, I just want to make sure that we’re on 

the same ballpark here, the same -- we’re playing the 

same thing.  Okay.  All right.  

  Well, I respectfully submit that you take 

into good account my information and that of others 

and I also want to thank Gordon Fulton for his good 

organizing of this, which I appreciated. 

  So I am going to try to dispel or debunk, 

maybe that’s the word, three myths that seem to be 

ubiquitous and wrong.  And I am also going to tell you 

why my opinion counts.  And I am also one of the 

hypersensitive people and I have been since a child.  

So that makes -- carries a little weight, I hope.   

  So, first of all, I think that we should be 

somewhat ashamed to be here because I know that there 
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is such an overwhelming amount of evidence against 

wireless infrastructures that in other countries they 

are taking them out of schools and so on.  But here we 

are, so we keep trying and I know that as Una St. 

Clair, the executive director of Citizens for Safety 

Technology would say that Daphne go, it’s -- even if 

they’re a bunch of industry cronies, that’s what they 

say about you, and you don’t have a hope in hell of 

getting them to think and understand and read the 

literature, that perhaps you must go ahead anyway 

because as we all know education takes a long time.  

And we didn’t -- tobacco, you know, my older friend 

said, well you know you go to the doctors office and 

you’re supposed to smoke there, and in the world war 

they gave you the cigarettes and now of course the 

tobacco industry is paying lots of money, you know, to 

-- on all these suits. 

  So my guess is if this stuff goes ahead and 

goes ahead and goes ahead, that those industries that 

push it will be in trouble financially.  I don’t know 

anything about finances.  My dad was a commerce prof, 

but I am hopeless with finances, but I do know about 

health.  I know a lot abut health.  So I am going to 

tell you my experiences with that. 

  The three myths are, the first that it must 

be okay because the government says and we have laws.  
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I used to be a real -- I used to really believe in 

Canada and us and I -- and I don’t know if I do any 

more.  But that is beside the point, but our -- the 

reality is is that our laws are behind and that we 

don’t -- compared to even China, let alone Europe, 

where they are taking wireless things out of schools, 

we’re putting them in.  So that’s fact. 

  I haven’t done any public speaking for 

awhile and we’re in a wireless environment.  So that’s 

-- the fact that myth number 1, it must be okay 

because our laws say.  Our laws are outdated.  People 

are trying to get, you know, with their submissions to 

the government, they are trying to get Safety Code 6, 

for example, updated, and it needs to be done.  

Wireless -- the technologies are proliferating at an 

enormous rate, science doesn’t keep up with it let 

alone the government.  Those are facts.  Okay, that’s 

number one myth. 

  They are not okay and it is not because 

we’re not full of good will and we don’t have a 

basically good government.  It’s because it can’t keep 

up and this wireless technology has taken off and it 

is not a good thing.  Okay, other things have taken 

off.  Lead, yeah, put it in our gas.  Tobacco, yes, 

smoke it.  You know, coffee and then, you know, years 

down the road we find out.  Okay, so I found out 
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because I have been sensitive since I have been 4 and 

I am 60. 

  Okay, the second thing is, second myth, it 

only effects a few.  Therefore, like what Abraham 

Lincoln said, what, you can never satisfy all the 

people all the time.  You can satisfy a few some of 

the time, and some of them all the time.  The fact of 

that matter is that it’s cumulative and over time 

people will be effected, just like the tobacco.  You 

give a 15 year old a pack of cigarettes to smoke, he 

doesn’t get cancer when he’s 18, he gets it when he’s, 

you know, older.  It’s the same thing, only it’s worse 

actually and I will talk about that later.  Okay, so 

it’s not just a few. 

  I tried to, with futures -- Community 

Futures, I tried to create an environmental health 

hypersensity [sic] centre, like they have in Europe.  

So, I didn’t get that grant but I actually had 13 

people come.  I have 12 acres.  It’s at the very end 

of the road, it’s very -- we’re not wired in.  We 

don’t get cell phone reception.  Those people who are 

sensitive, like myself, come and they relax.  There is 

a point where I go up the Slocan Valley and I yawn, 

and I relax and I can think better.  Some more on that 

late. 

  Here’s Jordan, who was in grade 12 last 
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year, his mom contacted me and he said the constant 

microwave signals in the school are surely going to 

effect all students including adding health 

complications to what special needs student must 

already deal with.  It exacerbates existing 

conditions.  It puts them over the edge sometimes.  

It’s not a small thing, especially cumulatively over 

time.  Okay, so that’s him. 

  I will have a big clean up job here to do.  

You should see my office, my space.  

  Okay, but I would like to say something his 

mother told me.  So his name is Jordan, Jordan Weiss, 

and he was sitting at his computer, he had a wired in 

computer, doing some math problems, and he's a keen 

kid, he’s a neat kid.  And his mother plugged in the 

router and she watched as Jordan kind of went like 

this, right?  This guys in grade 12.  He’s not an old 

lady like me, right?  He’s -- you know, these young 

men are being effected.  I heard just the other day, a 

33-year-old guy, you know, we don't make it up.  Okay? 

    Proceeding Time 3:18 a.m. T3 

  So she plugged it back in.  She unplugged 

it.  There it is, doing his math again, right?  It's  

-- the dogs and cats never used to sleep in his room.  

As soon as she unplugged everything there, that's 

where they sleep and only there.   
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  So it's very real and if you start to be 

sensitive to that and I -- you know, those of us who 

are often sensitive to smoke and, you know, perfume 

and things like that and people are learning.  You 

know, when I taught at UBC, perfume free environment, 

you know.  And you go in there with perfume, and you 

know?  

  So that's the -- that's the myth number 2, 

it only affects a few people.  So -- so what?  You 

know, we'll pay them off.  They're bribing someone up 

the valley now.  Let's put your -- TELUS, a thousand 

dollars a month they're going to give Phil Cabata, 

right?  You know, it's money, right?  So what do you 

do?  He's a -- everybody likes him, you know?  This -- 

it’s a division here.  I feel ashamed of us, you know?   

  Anyway, we're playing with the big boys, 

and that's the truth.  So -- and we don't have the 

money and they do, but that's the reality.  We have to 

keep struggling with it. 

  Number three myth is the opt-out.  Let's do 

an opt out for people like Daphne who is sensitive or 

people like young Jordan or people like, you know?  It 

won't work.  A) it won't work because it goes through 

everything, right?  And it has a radius.  The radius  

-- so electricity, for example, you know you're 

cooking at your stove.  You have a clock at the front.  
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You're pregnant -- maybe you really don't want that.  

You maybe try to have the clock at the back.  It drops 

off exponentially.   

  Microwaves travel farther and they'll be 

people in this room who will talk later and will have 

more expertise about it.  About, you know, the extent 

of it.  But it won't work because it doesn't work 

because it still goes through you, and it won't work 

because it's not the compassionate human response.  

Another reason for shame, you know?  It's 

discrimination and it's unjust.  Right?  It's not just 

-- when I thought it was just me, okay, you know, I 

can't stand this anymore, I had -- I bought land up 

here in the seventies and then I had to do four or 

five years at the coast, you know, with sick people 

and hospitals and driving and cell phone and teaching 

at the university, doing little stints, and I got 

really, really sick and I spent some time in the 

cancer unit in Richmond, the clinic, and I met a lot 

of people.  A linesman, who I liked a lot.  Five more 

minutes? 

THE CHAIRPERSON:   Maximum, yes. 

MS. FIELDS:   Okay, yeah, I'm sort of looking at the clock 

too.  Anyway, he died and it's people who have a lot 

of connection with electricity don't do very well, 

right?  It's facts now.  So -- but microwaves are 
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different. 

  So all those years after the TV came in, 

Daphne unplug the TV again.  You know, I was just -- 

Daphne with the bionic ears.  So that -- I coped, 

right?   

  When the microwaves cell technology came 

in, I couldn't cope anymore.  When I got a big blast 

of it it put me over the edge.  Before it was just 

sensitive, you know.  I go away or whatever, but it's 

different.  It's different and the last point I want 

to make on that, it's not okay just to have an opt 

out.  A moratorium.  Does that mean I have to stay 

home, you know?  In my little -- aaah.  I mean, what a 

waste, you know, and there's far better people than me 

who are going to get wasted like that.  They just 

can't go. 

  Anyway, so yeah I've had a long history of 

dealing with it and it's cumulative and unlike say 

certain illnesses, like sicknesses, you don't get an 

immunity against it.  So for example, after a few 

years back here, after I did my stint, which nearly 

did me under, I thought oh, I'll be fine now.  No, you 

don't -- you don't get protection against it.  It just 

doesn't work like that.  It's really insidious and you 

get sick all over again, right?  You get -- it's a 

torper.  It's a headache, you know?  I don't -- and 
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nobody's immune to it.  If you don't feel it, like me 

little canary in the coal mine, like I've always been, 

then it’s still happening to you.  The cells don't 

like that.  They don't like that 900 gigahertz or 

whatever it is.  It's not -- it's wrong for our 

bodies.  We're an electrical system and our bodies 

don't do well with it. 

  Okay, that's probably all I can do.  

THE CHAIRPERSON:   Thank you. 

MS. FIELDS:   I've got tonnes of other stuff, but yeah.  

So, thank you and yeah, there's so much.  You know, 

here's a specialist in Vancouver.  Electric pollution 

consultants.  It's very real and I've got quite the 

headache and -- in the city, you know, you can buy 

stuff, right?  But that's not okay.  Not everybody can 

buy stuff.  You know, it's not -- you can't just look 

after yourselves.  No, it's not the correct thing to 

do. 

  All right, thank you very much. 

THE CHAIRPERSON:   Thank you. 

MR. FULTON:   Do you have a hardcopy of your presentation 

or no? 

MS. FIELDS:   I have a radio show and I have lots of hard 

copies but it's all in -- it's kind of higgledy 

pigledy because I was -- but I can send it to you, and 

actually there's a couple letters from doctors and 
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professionals that I could send.  Do you have a fax 

number? 

MR. FULTON:   Well probably in terms of those -- 

MS. FIELDS:   Could do that tomorrow maybe. 

MR. FULTON:   Yes, in terms of those doctors’ letters, 

it's not something that we would usually take in the 

proceedings.   

MS. FIELDS:   Okay. 

MR. FULTON:   We're here today to hear about your 

experience. 

MS. FIELDS:   I've got a flash drive with a radio show on 

it.  You could -- 

MR. FULTON:   Well no, I don't really think so. 

MS. FIELDS:   Okay. 

MR. FULTON:   What I was looking more for was a hard copy 

of what you said this afternoon. 

MS. FIELDS:   Wasn't it transcribed? 

MR. FULTON:   It was, so we don't need I, but some people 

have brought hardcopies, so we'll mark the hardcopies 

but it's fine if you don't have one. 

MS. FIELDS:   Yeah, it's just too eclectic.  It's too 

much. 

MR. FULTON:   Okay, well thank you very much. 

THE CHAIRPERSON:   Thank you. 

MS. FIELDS:   Thank you very much. 

    Proceeding Time 3:25 p.m. T4 
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MR. FULTON:   Christina Postnikoff. 

SUBMISSION BY MS. CHRISTINA POSTNIKOFF: 

  So I’m very -- can you hear me?  When you 

talk to the microphone you sound like yourself, you 

don’t notice it it’s -- 

MR. TATANGELO:   Can you speak into the mike. 

MS. POSTNIKOFF:   Oh okay. 

THE CHAIRPERSON:   Pull the microphone towards you.  There 

we go. 

MS. POSTNIKOFF:   Okay, I am very nervous, so I hope I 

will do okay.  My name is Christina Postnikoff.  I 

have a written copy of my presentation which I will 

leave with the Commission.  I am a Nelson Hydro 

utility customer. 

On page 11 of the FortisBC Application it says that: 

“FortisBC has conducted consultations with 

the municipal electric utilities within its 

service territory (Cities of Kelowna, 

Penticton, and Grand Forks, District of 

Summerland, and Nelson Hydro) to discuss the 

Company’s AMI proposal.  As of the date of 

this Application the municipal electrical 

utilities have indicated their preference 

for observing the progress of the Company’s 

AMI Application prior to making further 

decisions on the subject.  Nonetheless, 
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FortisBC has developed some basic principles 

to guide the potential participation of the 

municipal utilities, including the sharing 

of costs” 

  A municipal utility, such as Nelson Hydro, 

does not have to apply to the BCUC for infrastructure.  

As a Nelson Hydro customer I have come here today to 

tell the Commission Panel that I do not personally 

ever want a smart meter, either wireless or wired.  I 

do not support wireless AMI for health reasons.  I am 

able to regulate my electricity use responsibly 

without an in-home device and do not want the ZigBee 

chip on my house.  I have no wireless devices nor cell 

phones in my home and I wish to keep it that way. 

  I have lived in the Kootenay area all my 

life and felt safe everywhere I went.  I now am 

starting to notice that perhaps some places in the 

Kootenays are safer than others.  We have a large cell 

tower on the TELUS building in downtown Nelson.  Some 

people are questioning whether it is a good idea to 

have a cell tower in the middle of a city.  Wireless 

has been introduced on Highway 3A, 13 miles -- 13 

kilometers outside Nelson towards Belford.   

  The Nelson Library has a wireless section.  

The Castlegar Airport has a wireless WiFi access.  We 

are introducing wireless technology at a great pace in 
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the Kootenays.  I do not think there is enough 

consideration given by the utilities to the cumulative 

effect of all the wireless we are adding to the 

environment. 

  As technology develops change -- as 

technology developments changes the electrical 

industry, the industry must also change and not have a 

one size fits all policy, but allow for chose for 

those who do not want or need the new devices. 

  Not all customers will be getting the smart 

meter.  It is anticipated that a small number of AMI 

meters, less than 1 percent, this is of Fortis 

customers, will not have an economic want option 

available based on the technologies described above at 

the time of AMI deployment.  FortisBC plans to 

manually download data from the meters at billing 

period intervals.  The proposed AMI project excludes 

approximately 60 industrial customers currently served 

by the MV-90 metering system.  So if these -- not 

everybody, obviously, is getting the meter.  There 

should be more consideration then for people who do 

not want it for health or other reasons. 

  There are many people here today that will 

speak about the health concerns of wireless smart 

meters with more direct knowledge than I have, so I 

will not spend time on the issue.  I believe there are 
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health concerns regarding the wireless technology.  I 

have read that many common illnesses can be linked to 

electricity such as asthma, autism, multiple Sclerosis 

and I cannot believe that British Columbia Utilities 

Commission does not recognize this and provide help 

for people in these difficult situations instead of 

causing them concern.  I do not believe that those 

that believe that smart meters are safe will ever 

change their minds, nor do I believe that those who 

question their safety will either be convinced.  To 

force someone with a medical condition to have a 

wireless smart meter is very unfair. 

  These meters should not be places on 

bedroom walls.  In Sweden electromagnetic 

hypersensitivity is recognized as a disability 

effecting approximately 3 percent of the population.  

This number is expected to rise and women and children 

more effected.  The Canadian Human Rights Commission 

approved a policy on Environmental Sensitivities on 

June 15th, 2007.  EAH is included in this report and is 

recognized as a disability.  

  In November 2007, Dr. David McGowan, the 

medical officer of Toronto, wrote: 

“The Board of Health recommends to Health 

Canada that public exposure limits to radio 

frequency fields under Safety Code 6, be 
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made a hundred times more strict as 

previously recommended”. 

  Health Canada is mainly concerned with 

living tissue heating up due to microwave radiation.  

Countries with stricter standards recognize danger 

from microwave radiation.  There are many symptoms of 

EHS and I was interested in the part that it effects 

the eyes.  So EHS symptoms may include ophthalmologic 

symptoms such as deteriorating vision or cataracts.  

  In 1999 the Royal Society of Canada study 

found that the eyes of telecom workers was not 

adequately protected from the thermal cooking effects 

of RF radiation.  They recommended lowering the 

radiation exposure limits of telecom workers to that 

of the general population.  None of the 

recommendations the Royal Society Study was addressed 

by Health Canada.  

  In December 2010, the Parliamentary 

Standing Committee on Health in Ottawa issued their 

report on an examination of the potential health 

impacts of radio frequency, electromagnetic radiation.  

The recommendations of this report, which were never 

implemented, are: 

“1.  The Government of Canada consider 

providing funding to the Canadian Institutes 

of Health Research in support of long-term 
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studies examining the potential health 

impacts of exposure to radiofrequency 

electromagnetic radiation. 

2.  Health Canada request that the Council 

of Canadian Academies or another appropriate 

independent institution conduct an 

assessment of the Canadian and international 

scientific literature regarding the 

potential health impacts of short and long-

term exposure to radiofrequency 

electromagnetic radiation, which would 

include an examination of electromagnetic 

sensitivity and a comparison of public 

policies in other countries governing 

exposure to radiofrequency electromagnetic 

radiation; and report on its findings. 

3.  Health Canada and Industry Canada 

develop a comprehensive risk awareness 

program for exposure to radiofrequency 

electromagnetic radiation, which would 

include Health Canada making public in an 

accessible and transparent way all the 

studies and analyses undertaken by the 

Department on the impact of radiofrequency 

electromagnetic radiation on human health, 

as well as the provision of information 
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promoting the safe use of wireless 

technologies. 

4.  Health Canada and Industry Canada offer 

to provide information, including awareness 

sessions, on exposure to radiofrequency 

electromagnetic radiation. 

5.  Health Canada ensure that it has a 

process in place to receive and respond to 

reports of adverse reactions to 

electromagnetic radiation emitting devices.” 

   Our MP, Alex Atamanenko, has recently 

introduce a motion in the House of Commons to examine 

the need to update Safety Code 6.  The motion reads: 

“That in the opinion of the House the 

government should convene a panel of expert 

witnesses and hold public hearings to review 

the need to update Safety Code 6 based on 

recent scientific evidence that existing 

requirements do not adequately protect the 

safety and health of Canadians, particularly 

those individuals who are electro-sensitive 

in light of increasing exposure to non 

ionizing microwave radiation such as smart 

meters.” 

  Mr. Atamanenko has prepared a petition in 

support of this motion which I have -- oh I don’t 
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think I have attached it, I’m sorry, but I can sent 

it.  I know many people in Nelson have signed this 

petition.  

  Regarding other aspects of the smart meter, 

such as privacy, I strongly oppose the gathering of 

information on household use of electricity.  I am an 

environmentally conscience person, but I strongly 

oppose mandatory implementation of the smart meter.  I 

use electricity responsibly, as do the majority of 

residential customers.  It is very unfair to monitor 

their usage when we will never really know how this 

information will be used now or in the future. 

  I believe residential customers can lower 

their consumption and use power at off peak periods 

without the smart meter.  I do not need the in-home 

device to know how I am consuming electricity.  I do 

not support my usage being monitored so that the 

utility can make more profit selling it elsewhere. 

Proceeding Time 3:34 p.m. T5 

  Recently FortisBC had a campaign where they 

were giving out free clotheslines so people would not 

have to use clothes dryers.  Most of the people I 

know, especially seniors, would be very surprised to 

hear that this was necessary.  They have always had 

and continue to use clotheslines.  Many seniors do not 

have computers and would not access information 
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online, and may not feel comfortable with the in-home 

device.  I support choice for the smart meter, wired 

or wireless.  

  Regarding the costs of the program, many 

people believe the analog meter to be the most cost 

effective type of meter for the consumer.  It lasts 

the longest and is durable.  I do not think digital 

meters are cost effective for the consumer, and 

benefit only the utilities and meter manufacturers as 

they have to be replaced more often.  I have been told 

that the digital screen can wear out before the meter 

itself, and that in the case of the Itron meter, the 

whole meter has to be replaced not just the screen.  I 

think meter accuracy is overstated by Measurement 

Canada and the utilities.  People would know when 

their meter was not reading accurately by the amount 

of their bills.  It can’t be good for the environment 

to be manufacturing digital meters more often than 

analog meters would have to be.  The digital meter is 

not perfect.  The Nelson Hydro AMI meter gathers six 

readings every two months, yet it emits a signal every 

30 seconds so it can be easily read any time.   

  In summary, I do not support FortisBC’s AMI 

wireless application for health reasons.  I do not 

support information gathered on individual households.  

I believe households can use electricity responsibly 
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without the devices of the smart meter program and use 

electricity at off peak periods without the smart 

meter.  I do not support a mandatory policy for either 

the wireless or a wired smart meter.  I do not believe 

residential customers utility bills will be lowered 

because of AMI.  I have followed the smart meter issue 

for some time and have read many excellent letters in 

the local papers about smart meters which I have 

photocopies and attached to my presentation.  Many 

reference the strict exposure limits to low level 

radiation in other countries. 

  One of the best quotes from one of the 

letters was from a lady that said, “I object to Fortis 

being allowed to radiate my home without my 

permission.”  I also object to FortisBC being able to 

send any signal to my house such as the one that would 

be used for remote reprogramming of the meter.  

FortisBC has not made clear in its application which 

meters it currently reprograms and which meters it 

will be reprogramming in the future and for which 

function the remote reprogramming feature of the smart 

meter allows the meter to be reprogrammed over the air 

by sending signals to the meters through the remote 

communications network without removing the meter or 

breaking the seal.  This is a very new capability that 

was not available in any meter prior to 2011.  
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Measurement Canada recently introduced the 

specification that permitted these meters to be 

approved that provided for the remote reprogramming of 

certain functions such as time of use registers 

without breaking the seal.  Electricity -- 

THE CHAIRPERSON:   I am just going to interrupt you for a 

moment and give you a couple of minutes -- 

MS. POSTNIKOFF:   This is the end, I have got the end now, 

sorry it is so long. 

THE CHAIRPERSON:   Okay, that’s fine.  Okay, no, that’s 

fine.  

MS. POSTNIKOFF:   Electricity up to now has been a tool to 

help people.  It seems to me that advanced meter 

infrastructure has the potential to make people tools 

of the utilities and that should not be allowed to 

happen.  The industry must allow for a choice as new 

technologies develop.  Thank you. 

THE CHAIRPERSON:   Thank you.   

Proceeding Time 3:37 p.m. T6 

MR. FULTON:   Ms. Postnikoff, did you want me to mark that 

document as the next exhibit? 

  And in terms of this presentation, Mr. 

Chairman, Ms. Postnikoff is an interested party in the 

proceeding, so she already has a D-letter designation.  

So, for the purposes of the record then, I would ask 

that her presentation be marked Exhibit D1-4.   
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THE CHAIRPERSON:   Thank you, Mr. Fulton.   

 (HARD COPY OF SUBMISSION OF CHRISTINA POSTNIKOFF 

MARKED EXHIBIT D1-4) 

MR. FULTON:   Vince Joseph?   

THE CHAIRPERSON:   Good afternoon. 

SUBMISSION BY MR. VINCE JOSEPH: 

  Good afternoon everyone.  Thanks for coming 

and our one chance here to give some sober thought to 

a very major step.  It is a --  

THE CHAIRPERSON:   Before you begin, sir, could I just ask 

you, are you a customer of Fortis or are you a 

customer of one of the municipal utilities that takes 

service from Fortis? 

MR. JOSEPH:   I have been a -- am and have been a Fortis 

customer for many years, yes. 

THE CHAIRPERSON:   Thank you. 

MR. JOSEPH:   I believe in science, and I have been 

interested in that approach for my whole life, and I 

think generally our society accepts that approach to 

things.  So, I am going to -- by the way, I don’t have 

a copy of what I am going to say.  Most of it is right 

here on my hand, and it’s happening right now.  So 

please forgive me for that part.  But I am going to 

have hopefully a logical sounding mixture of some 

science and logic and some questions that weigh very 

heavily upon me.   
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  So I think -- I wanted to start by talking 

about energy itself.  Like, so far they have been, as 

a kid, they were trying to find, you know, what 

protons are made out of and I think they found the 

particle and then they looked at that particle and 

it’s like outer space, just a whole bunch of space, 

and then those little particles in there are also full 

of like space, like outer space with tiny little suns 

or particles, and this has gone on for about four -- I 

don’t know, twenty or forty levels or something.  In 

other words, essentially, everything is space, and 

matter is elusive, it’s just all energy. 

  This has become a fact now, essentially of 

science, that we are in an energy universe, and it is 

a type of an illusion that things are solid.  It’s 

just that the vibration of these other energies are at 

a similar vibration as the substances of our body, and 

therefore they interact, and our world seems to have 

solid things.  But if you just look at the regular 

science and go deeper and deeper and deeper into it, 

they’ve proven it is just all energy.   

  And we can go one step farther now.  

Science itself, curiously, is saying, if we knew 

everything about what we know, what we can see, at 

best that’s about 4 percent.  In other words, almost 

everything out there we know nothing about.  And it’s 
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also in the realm of energy.  You’ve heard of dark 

energy and dark matter.  So, I believe it is important 

to dwell a little bit on this concept of energy and 

how it works, and what we know about it, because there 

is a proposal here to send very, very high frequency 

energy through all our homes, through our children, 

our pets, our belongings, and this is higher frequency 

than cell phones, and there is proven dangers to the 

cell phone frequencies.  The internet wireless is a 

higher frequency yet, and there are tremendous 

problems with that as well.  And now, for the systems 

to read these meters, it essentially involves cell 

phone towers in our neighbourhood to communicate with 

these little units on our home. 

  The bulk of the problem with cell phones 

isn't just the handset.  It’s an issue because it is 

against the head, and it’s -- what is it, to the third 

power or something?  Like the energy over distance is 

not twice as far, half as much, four times farther, 

four time -- it’s squared, okay?  So the closer -- 

it’s just super heavy duty in terms of amount of 

radiation to have something really close to you, and 

this is a real problem.  They are recognized this, 

okay?  It needs to be fully recognized.   

  But this is much more frequencies.  What 

these units, I understand, are operating on is very, 
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very high, new range of frequencies.  That is -- and 

it is a myth that you can be turned off, and that 

people that are sensitive are going to be somehow 

unaffected.  I think Daphne gave a very good idea of 

how pervasive this is.  It’s an all or nothing 

measure, and it demands very careful thought. 

  Just like some of these other things in the 

past we were very cavalier about because we are 

blinded by, say science or some aspect of science to 

make our life more convenient.  And look at the 

horrors of thalidomide and such things.  I believe 

this issue here is far more serious than some of these 

past tragedies that we’ve experienced, because I am 

aware of how energy works.  It is very, very simple.  

I want to get into this a little bit.   

  So now we have these very high, high 

frequency energies, and Code 6 itself recognizes that 

there is no research.  We are electrical beings, the 

universe is electrical, and that’s what we call it, 

electrical.  That is just our very clumsy way of 

understanding energies right now.  I mean, we see 

electrical, a little symptom of energy and that’s all 

we understand.  So in a way we are very, very ignorant 

here.  I mean, it’s just clear that we are a very -- 

in an area of huge ignorance. 

  So, Code 6 itself says that there is no -- 
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well, that there is not any real research on what 

frequencies do to the human body.  Frequencies, 

electrical energies, on a physical body which is an 

electrical being.  We are electrical beings, and what 

it takes to transmit a nerve impulse is unbelievable.  

The systems in our body, in our brain to just conduct 

these messages so we can think and be aware, like 

right now, be here, conscious.  It is incredible the 

amount of electrical impulses and systems and feedback 

systems that keep it all going, what it takes.  It’s 

extremely vulnerable as well. 

  And so we are going to have these high, 

high frequency energies and the problem is such things 

as resonance.  This is also recognized, okay?  This is 

just a concept with energy.  It resonates.  If I had 

my guitar here I could say, okay, here is a string, 

“bing” and you just ever so slightly touch it in 

certain areas and then it’s totally different sound, 

okay?  But it’s the key is ever so slightly. 

    Proceeding Time 3:45 p.m. T7 

  It is just -- this is a very, very subtle 

impulse on the energy at the right place and something 

totally different happens.  So for example soldiers, 

marching on -- I guess they figured this out in Roman 

times or earlier, if you’ve got thousands of guys all 

stomping that’s a few hundred pounds each per stomp.  
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And if they don’t break step the whole bridge will 

come down, guaranteed, because the forces of thousands 

of pounds alternating is a frequency. 

  By the way, if everything is energy, then 

it all comes down to frequencies.  What frequency, how 

does that frequency interact with all the other 

frequencies and that, from my understanding, gives us 

all the phenomenons of our known universe as far as we 

-- this is just how -- the state of how we understand 

our world currently scientifically. 

  So, anyways, so this idea of resonances is 

very, very important because some people -- we’re all 

a bit different biochemically.  Some people resonate 

differently and have extreme difficulty with these 

high intense energies.  There’s many, many, many 

issues that come up with this, with the idea of 

resonances.  Because of frequency, your modem, your 

cell phone, these are all operating on their 

frequencies.  And a super high -- the highest thing we 

have had yet, frequency for these meters is going to 

inundate all those other frequencies. 

  So just like when you have a couple of 

peddles thrown on the surface of the water, it’s get 

very complicated, just look at the pattern.  Drop two 

at the same time and watch what happens.  You can 

barely keep track in your mind of just all the 
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interfaces, all the patterns that come up and how -- 

just those two little ripples will effect almost an 

infinite results from their individual different waves 

of frequency from just dropping into the water. 

  So now we’re having a -- it’s just getting 

to pervasive, these energies.  And now my point is why 

are we doing this?  Because other areas have done this 

much cheaper by over --over wire, which I don’t really 

favour, but just direct or just an ordinary phone 

line.  I mean, it’s more expensive to do it this way 

and people don’t realize yet that the main issue is 

not that they got a little new cell phone on their 

wall in their house to read their power and do all 

kinds of this, but that that cell phone is 

communicating with the cell tower.  Like their whole 

neighbourhood is irradiated, that’s how the system 

works.  That’s what we’re looking at here.  And it’s a 

complete all or nothing measure. 

  And with the resonances it can effect 

property values.  This failure of a critical equipment 

and things going on here, it can be shut down just by 

-- what about terrorism?  Why are we in -- ‘m just 

bringing up something, you know, popular, whatever.  I 

guess it’s the election energies going on.  But 

anyways, why introduce a system that’s completely 

prone to either cosmic particle from the sun or 
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someone somehow cleverly inserting a virus that could 

suddenly all at once shut down every home in an area.  

I mean why make it more complicated.  It’s very much 

more expensive than the current system. 

  Okay, there is a meter person and a few 

jobs, okay, that’s -- that's tiny compared to the 

costs of setting up these -- what are literally cell 

phone towers that will not be fully governed by the 

codes already in place to govern cell phone towers.  

And there is issues that this has already happened 

where a cell phone tower under 50 feet or meters or 

whatever it is, they build them to 49-9, so they can 

just pop them up in a neighbourhood.  I don’t think 

people -- it’s pretty clear most people don’t want 

cell phone towers next to their house and that.  Well, 

that’s what’s going to have to happen for these meters 

to do their reading.  Okay, it’s the communication 

system. 

  And the other thing is Code 6 is -- there’s 

not -- oh, it’s to be updated as soon as there is 

information about the interaction of these frequencies 

with human -- with life, okay, living things.   

  The other part is there is to be no heating 

up of any flesh at all according -- through these 

energies.  Then make sense, right?  Like we could heat 

ourselves up, we don’t even understand really about 
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all this energy.  Code 6 says no.  Okay great.  So why 

then in, you know, where there is a guy standing, you 

know, 10 meters or whatever away from just the cell 

phone part, the little signal that goes out not the 

whole neighbourhood being flooded with this major 

frequency, but he’s saying, oh, it will only heat up 

your flesh a little bit.  Well there you go, violation 

of Code 6 already.  It’s a matter of not to be heated 

up. 

  So on the lack of information regarding 

frequencies in our energy world that we are just 

beginning to realize is, you know, as I said we barely 

understand, Code 6 says no information, we need to 

update it.  Also says not to heat up flesh with these 

frequencies.  So why is it okay?  Why are you 

proceeding when it’s so expensive?  It’s cheaper to 

not do this, clearly, because this involves a lot of 

infrastructure that -- they are not being released 

really openly to the public.  You have to have the 

cell phone towers to cover the whole town and the 

area.  Anyone in service, you have to have homes.  You 

could be the lucky person with the home that emits to 

your neighourhood, to all the other signal -- all the 

other places in your neighbourhood and you won’t 

necessarily even know that. 

  There is all kinds of issues.  It’s 
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expensive.  Why mislead people?  You know, and why 

this secrecy?  Why is this such a hurry for them to 

spend this money and to risk property values?  To have 

huge lawsuits in the future.  It’s known already 

there’s a -- the problem of electronic smog is known 

and we’re -- you know, through out the world there is 

some places of far more progressive than we are.  We 

need to put a hold on this to really answer these 

kinds of questions, you know.  And I think it is 

shameful that people who are subject to being 

basically allergic to this frequencies and this 

electronic smog put in that environment to try and 

come here and explain, come on you can’t do this to 

people.  You can’t do this to people’s pets, to their 

children, you know, you have to take a very, very 

thorough look.  You have to answer these questions 

because there is such a thing as resonances and 

interface and these are -- what is it, 2.4 gigahertz 

or something, this is operating on.  

  This effects everyone.  It’s all or 

nothing.  The people that don’t like it will have to 

move away. 

FEMALE VOICE:   There is no moving away. 

THE CHAIRPERSON:   Excuse me, Mr. Joseph -- 

MR. JOSPEH:   Well, that’s my understanding of what we’re 

looking at. 
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THE CHAIRPERSON:   Excuse me, Mr. Joseph, I am going to 

give you one minute to wrap up your comments, please. 

MR. JOSPEH:   Okay, well that was the -- that’s the main 

things I wanted to say and the main questions I have.  

What’s the all important reason to do this?  Because 

it’s expensive and it’s completely -- it causes -- it 

is much more potential problems now than anything 

improved.  You know, show me, tell me what’s going to 

really, really improve other than my coffee maker can 

rat out to me and I will get more telemarketing phone 

calls because there is billions of dollars available 

and personal information of what I do in my house and 

how often I wash my clothes and the smart meters can 

pick that up.  But they’re not going to help improve 

the efficiency of my home one bit. 

THE CHAIRPERSON:   Thank you, sir.  

Proceeding Time 3:54 p.m. T8 

MR. FULTON:   Linda Louise? 

SUBMISSION BY MS. LINDA LOUISE: 

  My name is Linda Louise, and I am a 

FortisBC customer in Slocan Valley.  So, I want to say 

welcome to our electrical community which spans from 

here to New Denver, Slocan Valley, Kaslo and Creston, 

and beyond.  All many kilometers away.  Many residents 

in the smaller communities along this route aren’t 

able to attend this gathering due to time constraints 
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and the economic impact of travelling such a distance.  

I hope I speak for many of them as well today. 

  My presentation will not focus on the 

technical aspects of wireless smart meters, since many 

of the presenters you will hear today, and in the next 

several days, have the expertise in that area.  My 

expertise is watching a friend’s journey over the last 

few years.  As she is unable to be here today, I will 

share her journey with you.   

  My friend Eileen developed breast cancer at 

the age of 55.  Radiation was used in her treatment.  

She was living in a small town in the Okanagan area of 

our province at that time, and noted that several 

people on her street had developed cancer as well.  

She began to experience a bewildering array of 

problems most people feel that some time or another, 

such as headaches, poor sleep quality with frequent 

wakefulness, ringing in her ears, and depression.  

More notable symptoms were skin problems, including 

rashes, flushing, burning, and tingling.  Memory 

problems including confusion and poor concentration.  

Chest pains and angina, as well as symptoms similar to 

chronic fatigue and fibromyalgia, which is experienced 

as aches, pains, cramps and spasms in joints and 

muscles and debilitating fatigue.   

  After no diagnosis of her problems from the 
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medical community, other than to suggest she consult a 

psychiatrist, she began to explore further.  Some 

limited information was available from Japan at that 

that time, as electrical sensitivity had been 

recognized as a workplace related illness there.  

Unfortunately, validation of this condition does not 

exist in most parts of the world, until more recently 

when some recognition has been given in Europe.   

  Eileen noticed that her chronic symptoms 

greatly intensified near electromagnetic fields.  Most 

places of business are filled with electronic and 

electrical appliances, computers, monitors, faxes, 

printers, photocopiers, air conditioners, 

dehumidifiers, electric fans, cordless phones, cell 

phones and florescent lighting.  Automobiles, as well 

as trains, planes, and transit systems contain 

wireless computing and control systems.  In her 

community, shops, libraries, theaters, concert halls, 

restaurants, churches, schools, recreational centers 

and family and friend’s residences also had a full 

array of electronic and electrical devices.  

Ironically, doctors offices and hospitals are major 

minefields of common triggers for most electrically 

sensitive sufferers.   

  Initially, Eileen tried to shield herself 

from the electromagnetic radiation by avoiding some of 
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these problematic sources.  She had to lead a very 

restricted life, and felt like a prisoner in her own 

home.  She could no longer work or even have close 

contact with her children and grandchildren.  When the 

exposure to the electromagnetic radiation was 

eliminated, it took several days, or weeks, or 

sometimes months for the effects to subside.  She 

likened it to a person with auditory sensitivity 

trying to lead a normal life with someone shouting in 

both ears all the time. 

  Her next step was to find a place to live 

that was still a clean zone.  After much searching, 

she located a rural area within the FortisBC service 

area.  However, within a few months of living there, a 

cell tower was built near her newly constructed home, 

negating her best efforts to live a normal healthy 

life.   

  She was learning that there was no feasible 

way to shield herself from electromagnetic pollution, 

a byproduct of electronic and electrical devices.  She 

was learning that avoidance of electromagnetic 

radiation presents major difficulties in our modern 

society.  We, as a society are learning that some 

people are at greater risk from environmental 

pollution than others.  Those people with compromised 

immune systems due to an array of initial causes are 
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most at risk.  We as a society are learning that all 

people are affected by electrical stimulation, even 

though it is below most people’s conscious level of 

awareness.  Nevertheless, pathological damage results 

over times and is cumulative.   

  We have heard that a possible opt out of 

wireless smart meters may be granted to people with a 

medical diagnosis of electrical sensitivity.  If we 

look at the wireless smart meter grid that is being 

proposed by FortisBC, we see neighbouring wireless 

houses sending wireless signals to a wireless router 

that sends the signals to a wireless collector cell 

tower.  We know that these devices emit 

electromagnetic radiation, most especially the cell 

tower that would blanket large areas, including the 

opt out house.   

  So that was the problem with my friend 

Eileen.  I hope that I have portrayed to you Eileen’s 

profound journey during the past few years.  Eileen is 

not here today to represent herself.  She could no 

longer tolerate the effects of electromagnetic 

radiation and chose to end her life.  For her, there 

was no place to go.  Sadly, Eileen’s is not an 

isolated case.  It is generally accepted that between 

3 and 7 percent of the population are electrically 

sensitive from a moderate to severe degree, and up to 
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35 to 40 percent are mild to moderately effected.   

  FortisBC has a responsibility to its 

customers.  Wireless smart meters have been installed 

in many places in North America over the last few 

years.  Fortis is aware of the reported health 

problems from exposure to high levels of radiation 

from the presence of wireless smart meters, the 

routers and the cell towers in the smart meter grid.  

    Proceeding Time 4:01 p.m. T9 

To quote FortisBC: 

“The AMI solution is safe and secure and 

compiles with Health Canada Safety Code 6.” 

  This does not address the health concerns 

of its customers or how people are to live normal 

health lives within the smart meter grid.  The 

research is out there to challenge the safety of this 

project, yet we hear nothing but good things from 

FortisBC.  Although we do not hear all that much from 

FortisBC.  A meeting to initially inform their West 

Kootenay customers about wireless smart meters was 

held in Trail in June 2011.  About 15 people attended 

the meeting.  Many of these people told FortisBC 

representatives that the notification process was 

lacking.  In response we were told that notices were 

placed in daily newspapers throughout the area.  This 

was challenged as the area from New Denver to Slocan 
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Valley and Kaslo receives newspapers twice monthly, 

only. 

  I live in that area and was only able to 

attend after being notified by someone that receives a 

more frequent paper.  The meeting was sparsely 

attended also due to the time, Friday at 6:00 p.m., 

which does not give employed people time to make the 

two and a half hour drive to Trail after work.  

FortisBC claimed to have done their best, yet in all 

the years that I have received their Powerline 

Newsletter with my bill, I did not read until their 

fall 2012 newsletter about the proposed wireless smart 

meters or even their previous application in 2007 to 

the BCUC.   

  The B.C. Utilities Commission should not 

judge the merits of FortisBC’s application based on 

the information provided by them.  Their statement 

that wireless smart meters have no health risks is not 

substantiated by the current research.  The World 

Health Organization tells us that this exposure is a 

possible carcinogen.  Did we not hear at one time that 

asbestos, DDT, lead, mercury and even tobacco, among 

other things, were considered safe?  Pharmaceutical 

companies assured baby-boomer menopausal women that 

hormone replacement therapy was safe.  When we were 

still hesitant to believe them they initiated a seven-
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year study using human instead of animals.  The study 

had to be aborted after several years as many of the 

women in the test group developed breast cancer.  

These drugs are still on the market.  However, we have 

the choice in using them. 

  We were also assured that thalidomide was 

safe for pregnant women to ingest.  Let’s not continue 

to make the same mistakes with electromagnetic 

radiation.  I implore the Commission do not grant 

permission to FortisBC to install these life 

threatening wireless devices.  Thank you for your 

attention. 

THE CHAIRPERSON:    Thank you very much.  

Proceeding Time 4:04 p.m. T10 

MR. FULTON:   Thank you.  The presentation could be marked 

Exhibit E-4, Mr. Chairman.   

THE CHAIRPERSON:   Thank you.   

 (HARD COPY OF SUBMISSION OF LINDA LOUISE MARKED 

EXHIBIT E-4) 

MR. FULTON:   Shonna Hayes.   

SUBMISSION BY MS. SHONNA HAYES: 

  All right.  I’m happy to be here in the 

meeting today.  My name is Shonna Hayes, and I am an 

electricity customer in Nelson, B.C., of B.C. Hydro.   

THE CHAIRPERSON:   Welcome.   

MS. HAYES:   I’m a small business owner in Nelson, and I 
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started a small company three years ago in Victoria, 

B.C., teaching people about the electromagnetic field.  

And so my expertise is just in teaching people how to 

view the field.  It’s only been in the last two years, 

when I was in Victoria when they installed the smart 

meters, that I started to look at more complex 

technology.  I started out looking at more lower 

frequencies, natural frequencies, in nature.  Because 

in nature itself, there are natural distortions on the 

earth, in its own field, that can affect biological 

beings.  These spots on the earth are also affected by 

technology. 

  And so what happened when I came to Nelson 

was, I was teaching at a property, a residential 

property in Bonnington, B.C.  And this property is 

situated above a hydro dam, below a cell tower, a 

microwave tower, and recently installed Fortis’s smart 

meter that’s on a property two doors away.  So part of 

the experiments that I do with people is to show them 

how their body can act as an antenna to the field that 

you were talking about.   

  So, it’s like in the old days when you 

would touch the antenna on your television, and the 

picture became clearer, is that your body is like a 

wire and will concentrate RF, radio frequencies.  And 

as part of my experiments, then, we showed people how 
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to basically do field readings themselves by using a 

common voltmeter to test the voltage on their body.  

So we would ground the voltmeter and just have them 

touch the positive probe, and so I was just 

demonstrating this to some friends at a property in 

Bonnington.   

  Well, everybody’s voltage in their body 

went to 14 volts, which was very high.  The average 

human is probably like a small AA battery, 1.5 volts.  

And there has been quite a bit of research in stray 

voltage by dairy farmers whose cows were living under 

lines, and they discovered that anything over two 

volts was actually quite bad for the cows.  And they 

were more -- it was economic reasons they were worried 

about milk production, longevity, things like that.   

  But it also is true for humans that 14 

volts is just too much, and you wouldn’t have to be a 

real scientist to think, okay, this is very high.  So 

we started -- we basically, what we did was, is we got 

in our pickup truck and went for a drive to see what 

was causing this high voltage.  That’s when we 

discovered the microwave tower a kilometre above her 

home, and it had sort of, you know, Rogers -- the 

obvious things, cell phone tower antennas -- 

identifiable things.  Parabolic dishes, those big 

drums from microwave transmissions.  And so we 
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basically took a high-frequency reader and followed 

the signals in the back of a pickup truck.   

  So the first one took us to this tower 

above her home.  The second one took us to the dam at 

the bottom of the hill, the Lower Bonnington Dam had a 

microwave transmission level that was very high, 

pointing up to a disc that was on this tower.  And 

then the other one was beside her home.  Again, we’re 

just driving through the area.  And we find another 

Telus cell tower.  It also had quite an array of 

different antennas, GPS things -- some of them were 

identifiable.  But what we quickly noticed is that 

none of these towers have identification markers.  So 

you’re sort of guessing who owns what, and what is on 

there.  It’s not made -- it’s not clear at all.   

  And so we went back to her house and used 

the RF reader -- oh, and I should add that two 

properties away was a Fortis C-18 model smart meter 

that was emitting away.  And it was just on a power 

pole.  It wasn’t associated with any residential 

property, it was just on a power pole.  But the 

readings coming off it were very high, 500 microwatts 

per square metre, which is pretty high.  So it’s 

beaming, again, pointing at her house, two properties 

away.  She opted out and had sort of put a chain 

around her house so there was no meter on her house.   
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  So we went back to the house with the RF 

readers and the voltmeter, and we realized that, sure 

enough, you stand in this area near an AC outlet and 

you went to 14 volts.  You took two steps to the side 

and it went back to 3 volts.  It was like a hot spot. 

  So we looked -- did more research, and we 

used actually EM shielding things to figure out where 

is the really big power coming from, how did this 

happen.  And what we found in the end was actually a 

commonly-known electrical phenomenon where high 

frequencies, and especially extreme high frequencies, 

can cause boosts and spikes and distortions in regular 

AC circuits.  So the wires going around your house act 

like an antenna.  

  So this hot spot was concentrated -- it was 

almost like a cross-hair.  The chances of -- what are 

the chances that a cell tower meets a microwave 

transmission meets a smart meter and just exploded her 

AC power.  But, and yet, if you put a smart meter into 

the socket, it would still read 115 watts, or whatever 

it is.  It’s normal.  And yet here is the people at 14 

volts. 

  So we started to try and figure out, well, 

you know, how are we going to try and alleviate this 

for her?  So we started down a list to phone people.  

And of course we started with Fortis, because not only 
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are they the dam operators, but they also had a meter 

-- that’s whose signal was a part of this.  

    Proceeding Time 4:11 p.m. T11 

  We contacted the Regional District of 

Central Kootenay, they a own the land that the big 

cell tower was on, and they said “Oh no, we’re only 

aware that CBC is on that tower.”  We contacted the 

B.C. Power and Hydro Authority, B.C. Energy and Mines, 

because remember, we’re just fishing.  There is no ID 

on any of these towers for us to really know who owns 

the beam that is causing this cross talk, this 

frequency boost.  A heterodyne is what it is really 

called in science. 

  We contacted, finally, the Electromagnetic 

division of the Ministry of Health thinking that 

certainly they have heard of this kind of thing, and 

they actually didn’t.  They just thought it was 

impossible.  That in fact they are hundreds of times 

lower safety standards according to Safety Code 6 and 

oh, you know, we really looked into Safety Code 6.  

But basically what they did was referred us then to 

Industry Canada who regulates the equipment that’s 

actually on the towers.  And it was the same thing, 

Industry Canada just couldn’t imagine what we were 

talking about or how this was possible.  According to 

their records none of those things was emitting a 
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frequency higher that would have more than a millivolt 

of power.  But what they didn’t take into 

consideration is the crosstalk of the frequencies. 

  So it’s kind of like the pharmaceutical 

company 30 years ago discovering that if you take 20 

different medications you might end up with a disease 

that you didn’t even have in the first place.  And now 

they all have to talk to each other on computers to 

make sure that the little seniors aren’t taking to 

many medications that will have crosstalk.  And so I 

think this is what’s happening with these frequencies, 

is that everyone is going “Oh no I’m good, I’m good, 

I’m well within the safety code,” but when they all 

collided in my friend’s living room it was a disaster, 

and unfortunately she’s like Eileen, contracted a very 

virulent form of cancer and continues to fight for her 

life as did a lot of people up in Bonnington. 

  So my concerns with this technology is, is 

that this was caused with just, you know, a cell tower 

at 300 megahertz and I don’t know what that microwave 

transmissions frequency is and, you know, maybe the 

little smart meter, and there is just one of those 

things each.  But if you put in millions of 

transmitting devices at 900 megahertz I don’t think 

it’s going to be an isolated incident.  And you know 

she doesn’t live downtown Vancouver.  This is a very 
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idyllic cabin in the woods in Bonnington.  So it looks 

like a safe environment, but in fact that seven-foot 

corridor through her house was really dangerous and 

her easy chair was in that corridor, it was right in 

her living room.  

  So my concerns with this issue was is that 

number one, that there were no experts in the field.  

It didn’t matter who we contacted and these are the 

people who really did put up the towers and who really 

are mandated to examine, you know, electromagnetic 

radiation for the citizens.  They were uninformed 

about the possibility of crosstalk of these various 

frequencies and what could happen.  They weren’t 

willing to send anyone out to do a reading, so there 

were no experts readily available when there was a 

problem. 

  There was no visible identification markers 

on any of these sort of radiation admitting devices, 

so it’s kind of left up to us to just, you know, 

search for months to find out who even owns the stuff.  

And then the other thing that was a really big concern 

was in looking at the Safety Code 6, that was really 

overly quoted to us, was that, you know, they had 

these standards for what they called an uncontrolled 

environment.  So a controlled environment is one where 

the measurements have been taken, the people who are 
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in that field are aware of the risk of the frequencies 

and that they can mitigate those frequencies and that 

defines a controlled environment. 

  So what that actually means is is the whole 

world is now an uncontrolled environment because 

nobody outside of Health Canada’s lab is aware of 

frequencies, has measured the frequencies and can 

escape or mitigate the frequencies.  So they have 

defined our world now, our own government, as an 

uncontrolled environment.  And my concern then is that 

these 900 megahertz transmitting devices are now going 

to complicate an already complex field that we do not 

really understand.  And that there is going to be 

unexpected crosstalk.  I have seen it myself.  My 

friend is very, very sick and I’m thinking that if 

there is one that I looked at in Bonnington, there is 

probably millions of them already. 

  Thank you.  

    Proceeding Time 4:16 p.m. T12 

THE CHAIRPERSON:   Thank you very much. 

MR. FULTON:   Mr. Chairman, Ms. Hayes is a registered 

intervenor in the proceedings and she's handed me a 

summary of what she just stated.  So I would ask that 

this summary be marked Exhibit C14-3, please.  

THE CHAIRPERSON:    Thank you. 

 (HARD COPY OF SUBMISSION OF SHONNA HAYES MARKED 
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EXHIBIT C14-3) 

MR. FULTON:   Helga Auld. 

SUBMISSION BY MS. HELGA AULD: 

  I am Helga Auld of Castlegar, B.C. and I'm 

a customer of Fortis.  First I would like to thank the 

B.C. Utilities Commission for holding these community 

input sessions.  I believe that an informed citizen, 

and in this case an informed utility user is very 

important to for a healthy democracy.   

  Unfortunately in a topic as complex as the 

FortisBC AMI project, information that addresses the 

concerns of the average electrical consumer in simple 

lay persons language is not readily available.  Even 

the FortisBC webpage didn't address my concerns 

adequately.   

  I read through the 519 pages of document 

3198 B-6 which were Fortis' answers to questions ask 

by the BCUC, but it only answered a few of my concerns 

and raised several more. 

  In January 2012 I asked what I considered 

five simple questions of Fortis concerning their AMI 

proposal and specifically what the amounts of 

electromagnetic radiation would be from the meter and 

also from the collector sites and the towers.  After 

waiting over a month and sending several reminder e-

mails I finally received a reply, but found the 
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answers very vague and uninformative.  A summary of 

the answers would be "We won't have figures of 

specific amounts of EMF until we file an application 

with the BCUC."   

  I did not find answers in the 519 pages I 

read.  So if they were there, they were not in 

language that I understood. 

  I did receive a courier package from Fortis 

in September which consisted of an executive summary 

of the AMI program.  Under the section of “Customer 

Health Concerns”, I was informed the “FortisBC’s 

proposed AMI solution is safe and secure and complies 

with Health Canada's Safety Code 6 limited of .6 

milliwatts per centimetre squared.”  No information 

about collector towers, et ,cetera or the combined 

radiation amount from the entire system.   

  Health Canada's safety limits for EMF are 

based on the thermal effects of radiation on human 

cells.  New studies by scientists around the world are 

questioning the assumption that thermal effects are 

the only hazard to humans and are suggesting that 

biologically based guidelines should be used since the 

human cell is influenced by more than just heating. 

  Also, it must be pointed out that Health 

Canada at one time deemed asbestos, tobacco, DDT, lead 

paints and thalidomide safe.  Will they in the future 
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have to change their position of safe electromagnetic 

radiation levels?  How many people will have to become 

sick and die?  Is the risk worthwhile?  No one knows, 

but until we know, the precautionary principle which 

states “if an action or a policy has a suspected risk 

of causing harm to the public, or the environment, the 

risk should not be undertaken” is the one that should 

be adopted. 

  My concern about electromagnetic radiation 

is the proliferation effect in modern society over 

which I have no way of controlling exposure.  I do not 

have a cell phone, WiFi, a microwave oven or a 

portable phone, et cetera, which are choices over 

which I have control.   

  I am concerned about the costs of the AMI 

system to the consumer.  Section 8.0 covers the 

features of AMI for customers to have access to their 

electrical consumption via the home network and an IHD 

for viewing real time info on electrical rates and 

usage.  This system will cost FortisBC .25 million, 

that’s a quarter million, dollars.  A cost that will 

likely be passed on to the consumer. 

  In 8.2 I learned that on a scale of 1 to 

10, demand by consumers for these features rated a 1 

for prepay, a 3 for home display and a 2 for the IHD, 

which does not appear to show a consumer driven demand 
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for the service.   

  Actually, common sense tells me that if I 

use any electrical appliance, I will use electricity.  

I also know that if I use my oven I will use more 

electricity than if I use a light bulb, but it's 

difficult to cook a roast using a light bulb.  I do 

not require electromagnetic radiating devices to tell 

me this.  I also wonder if the new proposed meters 

enable the customer to be able to read their 

electrical consumption from the meters.  Most of the 

pictures that I've seen do not show this possibility.   

  I have a reason for this concern.  In 2009 

my husband and I moved into a newly constructed duplex 

where both electrical meters were on an outside wall 

of our neighbour's unit.  I became concerned over our 

electrical bills because in conversations with my 

neighbour, our usage, I felt -- sorry, because in 

conversations with my neighbour over usage I felt that 

our bill should be lower but this was not the case. 

Proceeding Time 4:23 p.m. T13 

 I wondered if we were paying for the wrong meter, but 

was assured by many, including my husband, who is an 

electrician, that this was not possible.  A simple 

check by turning off our main breaker and observing 

the two meters confirmed the doubt.  A Fortis 

technician, who rectified the problem, verified it, 
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and we were issued a refund.  However, if I cannot 

manually read the meter, I have to rely on the 

computer data from Fortis.  To accept that, I have to 

accept that computers never make errors, and that is 

not reality.  There are too many cases of computer 

error in our society to believe that.  

  It is my hope that BCUC reviews the 

FortisBC MI application very thoroughly, with the best 

interests of the consumer in mind, and does not bow to 

political or business pressures in their final 

decision.  Our Kootenay electrical system has 

functioned very well since 1898 and served the public 

well.  So there is no great need to jump on the 

bandwagon of a new, expensive and possibly harmful 

system.  Thank you.   

THE CHAIRPERSON:   Thank you very much.   

MR. FULTON:   Mr. Chairman, Mrs. Auld is registered as an 

interested party, so I would ask that her written 

submission be marked Exhibit D2-1.   

THE CHAIRPERSON:   Thank you.   

 (HARD COPY OF SUBMISSION OF HELGA AULD MARKED EXHIBIT 

D2-1) 

MR. FULTON:   Mary-Lin Helfer.  

SUBMISSION BY MS. MARY-LIN HELFER:  

  Hello.  Thank you very much for coming and 

holding this meeting here.  We appreciate it.   



Fortis (Electric) AMI Project                          
Trail Community Input Session                                                                                                                Page:  59 
 

 1 

 2 

 3 

 4 

 5 

 6 

 7 

 8 

 9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

26 

Allwest Reporting Ltd.,  Vancouver, B.C. 

  I am a FortisBC customer.  I grew up in the 

Kootenays, been here for just about ever.  And I 

object to the forced implementation of smart meters 

for electricity customers, whether they be customers 

of B.C. Hydro or, as I currently am, of Fortis.  You 

will have and will receive more -- many more 

submissions from citizens who are more learned and 

educated than I.  However, the effects that this 

implementation will have upon the electrical customers 

does not take a rocket scientist to understand, 

really.  We will be effected adversely, both 

physically and financially.   

  I am given to understand that we, the 

public, are reacting emotionally and fearfully because 

we simply don’t understand the science and the 

economics of the situation, and that the utilities 

should take steps to reassure us in our fearfulness.  

How patronizing. 

  I will not belabour with you the adverse 

health effects.  I’ll leave that to more learned folk 

who will be presenting to you.  It is enough for me 

that even the WHO, World Health Organization, has 

called for a moratorium on these meters until their 

health risks are better understood.   

  I have read several risk assessments which 

others will be presenting, and which I hope you review 
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seriously.  Apparently FortisBC is planning to install 

the type of wireless smart meters that present the 

gravest potential health risks of all the smart meters 

available for installation.   

  Italy is installing smart meters that 

aren’t wireless.  Better we keep our tried and trusty 

safe analogue meters.  But at the very least, we 

should only have the type of smart meter installed 

that were installed in Italy.  I don’t want to become 

a guinea pig in a major corporation’s pursuit of 

profit.   

  Ah.  Okay.  I would like to speak briefly 

to the economic effects of these smart meters.  The 

information -- implementation is estimated to be going 

to cost over a billion dollars.  Australia has found 

that the roll-out costs were underestimated by the 

utility company by $500 million, and it isn’t  -- are 

now estimated to be going to be cost $1.6 billion 

dollars.  Hmm.  I wonder how accurate are the B.C. 

cost estimations.  Given that B.C. Hydro customers 

have already seen their power bills go up 25 to 50 

percent since the installation of some smart meters, 

the future costs for clients do not bode well.   

Proceeding Time 4:28 p.m. T14 

  On October 30th of this year, as you know, 

the BCUC approved the pilot program for FortisBC.  The 
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costs of this program will be paid for by the 

customers beginning January 1st, 2015.  I wonder, will 

this increased cost to us be on top of a similar 

already 25 to 50 percent increase that the current 

B.C. Hydro customers are incurring?  I mean, are the 

costs just going to keep going up? 

  The current analog meters have lasted for 

80 years, and are still working well.  But apparently, 

these smart meters will need to be replaced every 20 

years.  What will happen to the customer’s electrical 

costs at that time?  Given that installation costs 

will be paid for by the customer, I think it is safe 

to assume that we can also look forward to paying for 

replacement costs 20 years down the road with another 

huge hike in our electrical bills.  This smart meter 

installation will allow us customers to see that it is 

more economical to wash our laundry and bathe in the 

middle of the night, eat cold breakfasts and dinners 

et cetera, so we don’t use electricity at peak times.  

Therefore, we will save a few pennies, but while 

possibly reducing our electrical usage by a small 

amount.  Cold food, I don’t know.  Isn't this an 

awfully expensive educational program for the public?  

Do we need it?  I don’t.   

  And also, if usage is simply shifted to 

different hours, it won't impact the environment 
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positively.  There is still just as much electricity, 

just as much resources being used.  So where is the 

environmental bonus by installing these smart meters?   

   How many people on fixed or low incomes 

will lose their homes or huddle freezing in their 

homes in order not to become homeless?  What will be 

the added cost on a society as a result of these 

conditions, in terms of physical and mental health.  

Institutionalization of victims, et cetera.  Can you 

take these costs, please, into account when you look 

at the viability of this smart meter installation?   

  Defects are far more far reaching 

financially than just the meters because of their 

effects.  The Provincial government is proud of the 

success of its job creation program, yet they 

legislated the loss of 500 jobs with this program, 

which can only benefit the utility suppliers’ profits.  

I watch government cutbacks.  220 jobs slated to be 

cut from ICBC last week, et cetera, and I wonder.  200 

Chinese workers brought in to work in a mine in 

Northern B.C. recently because none of the 500 

resident Canadians who applied were qualified to do 

the work.  Hmm.  Yet education cutbacks continue here.  

Well, at least FortisBC and B.C. Hydro will be making 

a larger profit due to the legislated job losses.  How 

nice for them.   
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  The only tiny bright spot I can see here is 

that at least B.C. Hydro has not become privatized 

yet, and some of the electrical clients in B.C. are 

still served by that utility.  Surely some day its 

customers will gain some greater benefit from that 

than they are today.   

  So what are the economic benefits of this 

smart meter installation program, apart from potential 

increases in profits for the supplier utilities?  

Although even that is questionable according to the 

results of similar installations in Europe.  Well, 

many individuals stand to make a lot of money from the 

installation of the smart meters, especially those who 

are part of Corix.  This company was awarded the 

contract without competition, to purchase, distribute 

and install these meters.  Who all has their hands in 

the pot?  It surely isn't the consumers.  We will be 

paying for very important things to us, like having 

the information about what brand of washing machine we 

have, et cetera, et cetera.  These will be gathered 

and available for someone?   

  I want a moratorium now on the installation 

of these meters until they are proven safe.  I want 

the government to stop cutting jobs and wasting money 

on this wireless smart meter installation program.   

    Proceeding Time 4:33 p.m. T15 
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  I want full disclosure to the public by the 

government of the risks in every area that these 

meters pose for electrical clients.  I want current 

wireless meters to be replaced by analog meter or 

smart meters that do have to be wireless.  Rather than 

an opt our option for smart meter installation I want 

an opt in option instead.  Something that is beginning 

to become a part of smart meter installation programs 

elsewhere.  Myself, I want to keep my analog meter.   

  And that’s all I have to say.  I do have a 

bunch of anti-Smart meter petitions that people 

signed.  And I would like to submit them along with a 

hard copy. 

THE CHAIRPERSON:   Mr. Fulton. 

MR. FULTON:   Mr. Chairman, I asked Ms. Helfer whether or 

not those petitions were signed by customers other 

than FortisBC or the five interior municipal electric 

utilities and I understand that some were, but that 

she was going to mark the ones that were B.C. Hydro 

customers. 

MS. HELFER:   Yes, I have gone down the side and I have 

marked -- there is a few that I couldn’t recognize 

from the postal code, I used my telephone book.  There 

is some from Nelson.  There is a few that are 

definitely out of area, but most -- 99 percent of them 

are Fortis customers. 
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MR. FULTON:   All right, if the presentation and the 

petition then might be marked Exhibit E-5. 

THE CHAIRPERSON:   Thank you. 

 (HARD COPY OF SUBMISSION OF MARY-LIN HELFER WITH 

ATTACHED PETITIONS MARKED EXHIBIT E-5) 

MR. FULTON:     Dr. Samantha Boutet. 

SUBMISSION BY DR. SAMANTHA BOUTET: 

  Good afternoon, my name is Dr. Samantha 

Boutet.  I am an naturopathic physician and a client 

of FortisBC.  A year ago I located -- relocated to the 

Slocan Valley with my two daughters.  We are part of a 

growing number of people who have been forced to leave 

their homes due to illness caused by radio frequency 

microwave electromagnetic radiation.  We are smart 

meter refugees.   

  Allow me to give you a brief background on 

what brought us to this point.  In 2009 my older 

daughter began to experience strange and confusing 

symptoms whenever she was at school.  She started 

complaining of daily headaches, dizziness, heart 

palpitations, anxiety, tingling in her hands and feet, 

ringing in her ears, insomnia, inability to 

concentrate, delayed reflexes and extreme muscle pain.  

These symptoms continued to get worse and we were at a 

loss to explain them.  After more than a year of 

medical testing and after several visits to Children’s 
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Hospital she was eventually diagnosed by a 

knowledgeable medical doctor with electro 

hypersensitivity.  It had been the industrial strength 

WiFi routers present in her school building that had 

sensitized her to the electromagnetic radiation.   

  After we had discovered what was so 

negatively impacting her health we found that one of 

the school’s WiFi routers was attached to the wall of 

her classroom only a couple of feet from where she 

sat.  By the time we had a confirmed diagnosis her 

migraines were so severe at school that she had to be 

picked up early from school everyday and complete her 

schoolwork at home.  Finally in November of 2010 we 

pulled her from school and began home schooling. 

  He symptoms decreased immediately.  We had 

removed all wireless devices from our home and while 

in the house her symptoms were much improved.  She 

was, however, not all together well and still had a 

low-grade headache, since there was a cell tower two 

blocks from our house and three of our neighbours’ 

WiFi route signals reached into our house. 

  Then early in 2011 we learned that BC Hydro 

was planning to install smart meters throughout the 

Lower Mainland beginning in July.  Imagine our 

distress when we realized that we would not be able to 

keep our house safe for her. 
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  Andrew Wilde M.D. has called radio 

frequency electromagnetic radiation once of the worse 

forms of air pollutions that human being have ever 

subjected themselves to.  People have the right to 

choose what level of air pollution, such as tobacco 

smoke, they subject themselves and their children to 

in their own homes.  But we were informed by B.C. 

Hydro that we would have no choice but to have a radio 

frequency microwave electromagnetic radiation emitting 

device attached to our property.  My husband and I 

were left with no choice but to get our children to a 

safer location. 

  We chose the Slocan Valley because as yet 

there are no cell towers and because Fortis did not 

use smart meters and the meshed smart meter grid that 

accompanies them. 

Proceeding Time 4:38 p.m. T16 

  Within two weeks of moving, my daughter was 

symptom free, and continues to be, as long as she is 

not exposed to WiFi routers, cordless deck phones, 

cell towers, cell phones, iPads, iPods, WiFi enabled 

laptops, or any smart meters.  EHS is a condition that 

is on the rise.  Currently 3 to 35 percent of the 

population has some level of symptoms associated with 

exposure to radio frequency electromagnetic radiation.  

But, that percentage will increase dramatically in the 
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next few years as the ambient background level 

continues to increase.  Health Canada continues to 

ignore the growing body of scientific research showing 

detrimental biological effects of low-level radio 

frequency electromagnetic radiation.  They, together 

with industry Canada, are aggressively lobbied by the 

telecomm industry that is more financially powerful 

than the tobacco industry ever was.  

  My family is living separated because of 

smart meters.  My husband has had to stay behind in 

the Lower Mainland to financially support us.  My 

daughter has regained her health, but the price has 

been steep.  She has had to leave behind her family 

and friends to live a normal life where she can play 

outside and not be a prisoner in her own house.   

 If Fortis installs wireless smart meters in the 

Kootenays, where can we go next to keep her safe?   

  Besides the health effects, wireless smart 

meters also have other problems associated with them, 

such as hackability of the Smart grid, which has been 

warned about by both the ex-head of the CIA, and the 

U.S. Secretary of Defence, the inaccuracy of the 

meeting, the time of use money grab by utility 

companies, and the need to replace the technology. 

  Fortis’ own documents confirm that fibre 

optics are the very best option for smart metering.  
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Fibre optics are also a very clean technology where 

the electromagnetic radiation is kept contained 

within insulated wires instead of radiated through 

the air.  Instead of wasting taxpayers’ money in 

these dangerous wireless meters, Fortis should hold 

off and use fibre optics instead.  Fortis should do 

it once, and do it right.   

  Even though a percentage of the population 

have these stronger, more noticeable symptoms from 

electromagnetic radiation exposure, absolutely 

everybody is affected by it.  Everyone is suffering 

the biological health consequence and increased risk 

to a multitude of illnesses as outlined in the 

following editorial published in Path of Physiology, 

entitled “World Health Organization recognizes 

electromagnetic dangers, let us declare human rights.”   

  On May 31st, 2011, the International Agency 

for Research on Cancer classified radio frequency 

radiation as A 2B possible human carcinogen in the 

same category as exhaust, DDT and lead.  This 

represents a global shift in scientific and public 

health thinking. 

  Beginning with the Second World War, 

reports of cancer and sterility in radar and military 

personnel were chronicled.  Eastern Bloc countries did 

much of the early research, and reported illness in 
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power station operators.  In recent years, several 

international groups of scientists and public health 

experts have extensively examined several thousand new 

scientific studies that together describe the rise of 

pathological electrical diseases.  Yet, governments 

continue to ignore calls for a reassessment of 

outdated public safety limits. 

  Societies can no longer afford to ignore 

evidence for emerging health risks.  Chronic exposure 

to low intensity radio frequency radiation, and to 

extra low frequency modulated radio frequency 

radiation, at today’s environmental levels in many 

cities will exceed thresholds for increased risk of 

many diseases and causes of death.  It is well 

documented that radio frequency radiation exposures in 

daily life alter homeostasis in human beings.  These 

exposures can alter and damage DNA, impair human stem 

cell DNA repair, induce cell proliferation and gene 

transcription, increase risk of many cancers, 

interfere with normal cardiac and brain way function, 

provoke abhorrent immune responses, provoke allergic 

and inflammatory reactions, inflict neurological 

damage and neuron death, and increase risk for 

neurodegenerative diseases, impair semen quality and 

increased risk for miscarriage, and cause cells to 

produce heat shock proteins which are stress proteins, 
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just like heavy metals, chemicals, pesticides and 

other cell insults do.   

  Radio frequency radiation exposure alter 

circadian rhythms that regulate sleep, hormone balance 

and cancer surveillance.  RFR imparts short-term 

memory, learning, motor skills and behavior is likely 

to be physiologically addictive and the effects are 

likely to be particularly serious in the young.   

  This is still apparently insufficient to 

prevent health impacts as demonstrated by increased 

risk of malignant brain tumors and acoustic neuromas 

from mobile phones and use of wireless laptops on 

semen quality.  Unfortunately there are now more -- 

some 5 billion mobile phone uses, but the majority of 

them are ignorant of these warnings.  Radio frequency 

exposure is now 100,000 times or more what homo 

sapiens evolved with over the millennia.  Most 

alarming, these RFR technologies that have insinuated 

themselves into every nook and cranny of our home, 

school, workplace, hospital, on the road, in wireless 

autokeys, on trains and busses and airplanes, in the 

library, in wild places such like national parks, in 

wildlife and water fowl, in pets imbedded in the skin, 

elderly people who might wander in to hearing aids and 

insulin pumps and deep brain stimulators, and into 

toys on mobile phones for two year olds.  This is not 
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progress. 

  It is industry running ahead of science to 

commercialize wireless so that health harm is not 

going to register until decades later.  This is not 

governance for the public good.  Governments have 

proceeded to sell radio frequency bands without 

consideration of the harm the wireless may do and 

without updating the public safety limits.  

Governments are misguided if they continue to adopt 

and defend made by industry public health standards at 

public expense.  What is at stake is the basic rights 

to live in a society that does not burden its members 

with unwanted ecological disruption and RFR pollution 

for corporate financial benefit.   

Proceeding Time 4:23 p.m. T17 

  What is being created is an outcast 

population that cannot live in such conditions and has 

no official medical recognition of their health 

condition, and has no right to safe housing, shopping, 

schooling or health care.  Chronic disease, 

disability, death and the unwilling geographic 

relocation of RFR-sick people is resulting now from 

the cumulative exposures from these technologies.  

There has been insufficient public debate about 

whether people want and need these wireless 

applications.  There should be.  It is the people who 
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will suffer the unintended and health consequences of 

wireless everywhere, and have no choice in the matter.  

The bodies of young children resonate mostly at around 

200 megahertz; youngsters and women, as well as 

sitting men, at around 100 megahertz.  The irradiation 

easily penetrates into homes and also vehicles.   

Homeostasis is a fundamental human health right, but 

wireless exposures can be high enough in daily life to 

give us clear signals that basic human cellular 

functions are out of balance, because of RFR exposures 

that are now commonly 100,000 times or more larger 

than evolutionary baseline levels. 

  Rural and hilly mountain areas can serve as 

electromagnetically peaceful places where recovery is 

possible.  In every society, the basic rights of 

citizens must be safeguarded.  Adoption of a human 

health right declaration is necessary to protect all 

life and our living environment from harmful exposures 

that have run out of control and ahead of the 

scientific warnings.  Some hundred years back, we 

learned the hard lessons of ionizing radiation and the 

need for strict health protections.  Now is the time 

to turn towards safer and healthier forms of non-

ionizing radio waves and electromagnetic fields, if 

they exist.   

  Thank you.   
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THE CHAIRPERSON:   Thank you.   

MR. FULTON:   If Dr. Boutet’s written submission might be 

marked Exhibit E-6, Mr. Chairman.  

THE CHAIRPERSON:    Thank you.  

 (HARD COPY OF SUBMISSION OF SAMANTHA BOUTET MARKED 

EXHIBIT E-6) 

MR. FULTON:   That concludes the submissions of the 

presenters who had contacted me in accordance with the 

deadlines that were set by the Commission Order.  

There were three individuals who contacted -- who 

spoke to me earlier this afternoon.  All three 

estimate that they will be approximately five minutes 

in their submissions.  Because they didn’t contact me 

in time, they require leave of the Chair to speak.  I 

am going to recommend that they do be allowed to 

speak.  We do have 15 minutes left on the schedule. 

  The three individuals are Cliff Paluck, P-

A-L-U-C-K, Kimberley Russell, R-U-S-S-E-L-L, and Joe 

Tatangelo, T-A-T-A-N-G-E-L-O.  I should say that Mr. 

Paluck is registered as an interested party with the 

designation of D8, and Mr. Tatangelo is registered as 

an intervener and the registration number for his 

exhibits are C15.   

  So, first of all, Mr. Chairman, might those 

people be granted leave to speak?   

THE CHAIRPERSON:   Yes, certainly.  We’ll have to try to 
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manage our time, though, so that we can fit them all 

in within 15-plus minutes in total.  So I’ll have to 

be a little disciplined about the amount of time that 

they’re allowed.   

MR. FULTON:   Thank you.   

THE CHAIRPERSON:   Thank you.   

MR. FULTON:   So if we could begin with Cliff Paluck.  

SUBMISSION BY MR. CLIFF PALUCK:  

  Good afternoon.  Thank you, Chairperson and 

members of the BCUC special committee, for allowing me 

the opportunity to speak at this meeting today.   

  Before I begin my submission, I would like 

to say that I have included for your convenience a 

list of reference to scientific studies and reports 

that will support what many of us have to say this 

evening.   

  There was a time when I heard the mention 

of smart meters that I didn’t give it a second 

thought.  Usually when somebody hears or reads the 

word “smart”, a positive thought goes along with it.  

But when it comes to smart meters, this is not the 

case.  There are good ones and there are bad ones.  

The good ones, those wired to an electric power grid 

system, and the bad ones are those that are not.  They 

are wireless.  And this is what we are talking about 

here today.  Those wireless smart meters whose health 
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risks are compounded when they become part of a 

wireless electrical grid system with its routers and 

cell towers.  Simply put, with the smart meter we 

irradiate our own home and perhaps that of our 

neighbours.  But when we add routers and cell towers 

to complete the grid, we are irradiating the whole 

neighbourhood, and beyond.   

Proceeding Time 4:50 p.m. T18 

  I first became aware of bad ones, the bad 

ones, after reading a newsletter sent out about a year 

ago by our federal MP, Mr. Alex Atamanenko.  He called 

-- or this newsletter was called “Smart meters and 

health”.  There was one paragraph that caught my eye 

that I’d like to read to you.  It goes as such, I 

quote: 

“Surveys in Canada and Europe show that 

about 3 percent of people are severely 

sensitive to radio frequency electromagnetic 

radiation, and another 35 percent experience 

moderate to mild symptoms such as severe 

headaches, heart palpitations, ringing in 

the ears, tingling in the hands and feet, 

and insomnia.” 

 You have heard this from several other people saying 

the same thing.   

  In my later research, I found that what Mr. 
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Atamanenko had said in his newsletter to be true.  

There are two scientific reports which are included in 

my reference page that I would like to specifically 

refer to.  In a few words, they verify the extreme 

danger to the exposure of people to electromagnetic 

fields or EMFs. 

  The first study that I’d like to refer you 

to is done by Dr. Cherry of people living in San 

Francisco around the Sutro Tower, a high-powered 

transmitter tower operating since the 1970s.  He found 

that people -- that where people were directly exposed 

to RF/MW, radio frequency and microwave emissions from 

the tower, there was a higher incidence of cancer 

amongst them when compared to those people who had the 

emissions from this tower blocked by some 

topographical feature such as hills, for example.   

  The people directly exposed to the 

emissions from the towers, or the emissions from these 

towers, were living in what Dr. Cherry called “cancer 

clusters”.  Dr. Cherry confirmed his findings by 

looking at other studies dealing with the same issue.  

Those studies show the same thing to be true in areas 

studied elsewhere in the United States, in Hawaii, in 

North Sydney, Australia, and around the 21 cell tower 

sites studied in the United Kingdom.  And even the one 

at the Vatican City in Rome.   
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  Backed by this evidence from so many 

studies, Dr. Cherry concludes that RF/MW emissions are 

carcinogenic.   

  I’d like to also refer to another study 

done by Dr. Olle Johansson from the Department of 

Neuroscience of the Karolinska Institutet, Stockholm, 

Sweden.  In his study, Dr. Johansson expresses great 

concern about the ever-increasing levels of 

electromagnetic radiation, EMFs, that are being -- 

that we are being exposed to because of wireless 

technology.  When asked the question “Can we as human 

beings survive this radiation, all this radiation?” 

Dr. Johansson’s response was, and I quote, “No.  We 

are not designed for such EMF exposure loads.  We are 

not immune.  We are gambling with our future.”   

  I could go on referring to other studies 

which detail the dangers of smart meters and the 

wireless power grid system, but I will conclude by 

saying on behalf of all those who already are 

suffering from electro-hypersensitivity, whose 

condition will certainly be made worse by exposure to 

more EMFs, and on behalf of those who already have 

medical problems like heart palpitations, ringing in 

the ears or insomnia, whose condition will certainly 

be made worse by exposure to more EMFs, and further on 

behalf of those who will most likely develop heart 
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health problems due to exposure to more EMFs, in fact 

on behalf of all of us, I ask through the Chair that 

the BCUC not approve FortisBC’s application for its 

AMI project.  

  Thank you again for this opportunity to 

speak to you tonight.   

THE CHAIRPERSON:   Thank you.   

Proceeding Time 4:54 p.m. T19 

MR. FULTON:   Mr. Chairman, I didn’t hear Mr. Paluck say 

when he began his presentation that he was a customer 

of FortisBC, but he did advise me that he was a 

customer of FortisBC.  

THE CHAIRPERSON:   Thank you.   

MR. FULTON:   If Mr. Paluck’s presentation might be marked 

the next exhibit in his series of exhibits, which 

would make it D8-1.   

THE CHAIRPERSON:    Thank you. 

 (HARD COPY OF SUBMISSION OF CLIFF PALUCK MARKED 

EXHIBIT D8-1) 

THE CHAIRPERSON:   Kimberley Russell.   

SUBMISSION BY MS. KIMBERLEY RUSSELL: 

  I have never spoken in public before in my 

life.   

  Thank you for holding these public meetings 

and for allowing --  

THE CHAIRPERSON:   Could I ask --  
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MS. RUSSELL:   Yes, I am a Fortis customer.   

THE CHAIRPERSON:   Thank you very much.  Thank you.   

MS. RUSSELL:   Yay.   

THE CHAIRPERSON:   That’s your ticket to get in.   

MS. RUSSELL:   Apparently.  Never mind else.   

  I am a FortisBC customer.  I own and live 

in my home in Cristowe, which is a small rural 

community between Castlegar and Nelson.  I am a 

disabled retired chef -- that’s close to 40 years in 

front of microwaves.  And I live on a small fixed 

income.  However, I have studied the information 

available to me about these wireless smart meters that 

the provincial government has decided will teach me 

how to conserve energy, and therefore will be good for 

the environment.  Frankly, they scare the heck out of 

me.  I have a steel rod in my spine, two steel rods in 

my right arm and one in my left ankle.  I have -- oh, 

never mind 90 screws.  I have heart problems that may 

at some point, due to genetics, require me to have a 

pacemaker.  I understand that these wireless smart 

meters could negatively affect pacemakers and may well 

be responsible for several deaths because of that.   

  I have older disabled friends who rely on 

mechanical contrivances of one sort or another to stay 

alive or functional in other ways.  Also up to 30 

percent of the population may well suffer from 
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electromagnetic hypersensitivity to a lesser or more 

serious degree.   

  The B.C. Human Rights Tribunal has approved 

a class action suit against B.C. Hydro on behalf of 

these people.   

  I have many of the symptoms, but as a 

bonus, I am now also going through chemotherapy, so I 

cannot be assessed by my doctor at this time.  I will 

make that priority down the road when I have recovered 

from the chemo.  I am just so very thankful that I am 

not also subjected to the radiation from smart meters 

at this time.  I do not ever want to be. 

  I am also very concerned about the fires 

that are breaking out as a result of the smart meter 

installations.  Several large insurance companies in 

California are now refusing to insure homes that have 

wireless smart meters installed because of the high 

incidence of fires.  And now, a whole lot of insurance 

companies are not insuring homes against hurricanes.   

  If we have them installed here in B.C., I 

doubt if it will take long for insurance companies 

here to follow the lead of the insurance companies in 

California.  I totally and completely object to the 

forced installation of these meters by FortisBC.  If 

someone wants one, that is his or her choice.  

Otherwise, we should be able to keep our analog 
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meters.  Mine works just fine.   

  As for this billion-plus dollar investment 

that the installation of these smart meters is 

costing, perhaps it would be more environmentally 

helpful to spend it other ways, for example, 

harvesting the pine trees that are dying all over B.C. 

and turning them into wood pellets for clean-burning 

wood-burning stoves.  This would make use of instead 

of wasting a valuable resource and would also create a 

lot of employment instead of killing 500 jobs as the 

smart meter project is doing.   

  It is time for the government to implement 

programs that are actually good for the environment, 

do not endanger the health of citizens and actually 

create rather than cut jobs.  Thank you.   

THE CHAIRPERSON:   Thank you very much.   

Proceeding Time 4:59 p.m. T20 

MR. FULTON:   Joe Tatangelo.  And before Mr. Tatangelo 

begins, Mr. Chairman, if Ms. Russell’s submission 

might be marked Exhibit E-7, please.   

THE CHAIRPERSON:    Thank you. 

 (HARD COPY OF SUBMISSION OF KIM RUSSELL MARKED EXHIBIT 

E-7) 

SUBMISSION BY MR. JOE TATANGELO: 

  Mr. Chair, board and audience, thank you 

very much for having a hearing in Trail.  It saves -- 
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well, I did have to travel for a hour to get here, but 

that’s okay.   

  My thing -- why I’m here is, I worked for 

West Kootenay Power, and I worked for Aquila Energy 

for 30 years, in the meter reading department.  I 

worked in all phases of metering.  I started as a 

meter reader.  I installed meters, repaired meters, 

did quite a bit of work -- I started working on 

electronic meters.  I worked with Measurement Canada 

on their -- on making the meters pass the -- and these 

new meters that -- I don’t really like them.  The 

older ones that we used to have, I was repairing 

meters in the 1970s that were 40 years old, and they 

were still passing a government -- Measurement 

Canada’s regulations.  And I don’t think the new ones 

that they’re putting out are supposed to be good for 

maybe 20 years, well, then what do you do at the end 

of 20 years?  Do we replace them all again and start 

over?   

  This is just going to cost us a heck of a 

lot of money and the older meters that were there, I 

was working on -- I was in -- working in the ‘70s, and 

the meters I was working on that were still passing 

government regulations at those days were built in 

1914, 1916, 1920, 1930.  And they were still perfectly 

good meters.  And now you’re coming along, and along 
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with Measurement Canada and Itron, I believe have come 

along and tightened the regulations that kind of makes 

Fortis decide we’d better change all these 88,000 

meters that they have to chance.  

  Well, this is ridiculous.  It’s going to 

cost us a heck of a lot of money to replace 88,000 

meters with technology that is old, and in ten years 

from now it’ll be older.  So, we all know how 

technology changes, and it changes so fast in the last 

five years, what’s going to happen in 10 or 15 years?  

The technology will be totally changed, and your cell 

system will be changed, there will be no cell phones, 

change all the time. 

  So, I am really wondering what their 

purpose is.  And we all know that Fortis, if they want 

to raise their rates, they spend money on capital.  

Well, this is going to be a massive capital expense, 

and we’re going to have to do it again in ten, 

fifteen, maybe 20 years, maybe not even 20 years.  So, 

I really wonder what are they doing to the customer, 

and if they can do this capital expenditure, it’s 

going to help them raise the rates.  And when they 

raise the rates, that’s going to cost us more money.  

Every year they raise the rates and away we go here.   

  I just spent one year at Vancouver 

Vocational Institute just before I got into metering.  
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And I worked on the other -- in the other parts of 

West Kootenay Power, and I got into my metering, and I 

spent 30 years there.  And they seemed to want to -- 

one of their main purposes is to replace meter 

readers.  So they’re going to replace meter readers at 

low rates, at -- they say nine and a half meter 

readers they’re going to replace a low rate, but 

they’re going to have to hire nine and a half other 

people at a very high rate.  So where is your savings?  

And they don’t have to do this, when -- and I’m 

wondering where is the justification for the transfer 

to AMI meters is not really there.   

  Your intent to change -- this is to Fortis, 

your intent -- their intent to change 88,000 meters 

because they might fail is a waste of time and money.  

Why not wait until they do fail?   

Proceeding Time 5:04 p.m. T21 

  Then Fortis -- if Fortis would be saving 

money, has the existing meters that were passed, we’ll 

get a seal extension.  And that means that many more 

meters they won’t have to replace in a hurry, like 

they’re trying to do.   

  So, with the change in technology occurring 

daily, Fortis is spending a substantial amount of 

customers’ money implementing that doesn’t really 

provide for the stated purpose.   



Fortis (Electric) AMI Project                          
Trail Community Input Session                                                                                                                Page:  86 
 

 1 

 2 

 3 

 4 

 5 

 6 

 7 

 8 

 9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

26 

Allwest Reporting Ltd.,  Vancouver, B.C. 

  And another thing I’ve been wondering 

about, they wanted -- they want to go into time-of-use 

metering, or time-of-day metering.  Time-of-use.  So, 

we’re going to have to get up at three o’clock in the 

morning to turn on the dryer or to do our washing.  I 

mean, some people can’t do this.  And -- but this is 

what Fortis is telling you how to save money is to 

change your way of life.  Well, I eat at -- I eat 

supper at five o’clock or six o’clock.  Am I going to 

start eating supper at nine o’clock?  I don’t think 

so.  You know.  And I keep wondering about what is 

Fortis going to do with all this energy that they’re 

supposedly saving?  What is Fortis’s intent here?  Is 

it not to sell power?   

  So if they’re going to save all this power, 

that they’re not selling to me, or to you people, are 

they going to sell the same power -- export it down 

across the line where they can make more money per 

kilowatt hour?  I really don’t know what their intent 

is, and their intent scares me.  Try to save energy to 

what?  To sell more energy to somebody else. 

  I’m going -- I’ve been over my five 

minutes, but that’s okay.   

THE CHAIRPERSON:   Thank you, sir.   

MR. TATANGELO:   Thank you very much for listening to me.   

  Oh, I’m not only a Fortis customer.  I’m a 
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Fortis pensioner.  I hope they don’t cut down on my 

pension.   

MR. FULTON:   Mr. Tatangelo, do you want that document 

that you were referring to marked?   

MR. TATANGELO:   This document that you already have it in 

your system.  

MR. FULTON:   Okay.   

MR. TATANGELO:   A bunch of -- I’ve got a hundred 

questions that I want Fortis to answer, and -- but 

what I just told you, I just kind of spit it out.   

MR. FULTON:   All right.  Thank you very much.   

  Mr. Chairman, that concludes the afternoon 

session.  So, going forward, we have a pretty full 

list for this evening.  I have two spots empty at this 

time.  So, if there are people here who want to speak 

this evening, while I can’t provide any certainty that 

they’ll get on, they should approach me now and I’ll 

put them on the list. 

  And then just to remind people that if they 

missed the workshop and they want to hear the 

workshop, the workshop will take place at 5:45.   

THE CHAIRPERSON:   Thank you.  And on behalf of my panel 

colleagues here, and certainly myself, I’d like to 

thank everyone for coming and particularly thank those 

of you who made a presentation to us.  As I mentioned 

at the outset, this is important to us, to hear from 
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you, and so we do appreciate you gathering your 

thoughts and taking the time to come and speak to us 

today.  Thank you.   

MALE VOICE:   What time are we reconvening?  

MR. FULTON:   Six o’clock, but 5:45 if you want to hear 

the workshop.   

 (PROCEEDINGS ADJOURNED AT 5:08 P.M.) @@ 

 (PROCEEDINGS RESUMED AT 6:03 P.M.)    T22/23/24 

THE CHAIRPERSON:   Before I ask you to be seated, my 

mother always said you learn more if you sit at the 

front of the class.  So I’d like to encourage people 

to move up to the front of the room and occupy the 

seats at the front.  I think you may be able to hear 

better and perhaps get more out of the session this 

evening.  And please take your seats.   

  Well, good evening, ladies and gentlemen.  

I am Commissioner Len Kelsey, and I welcome you to 

this evening’s Community Input Session.  With me today 

are Commissioners Norman MacMurchy on my immediate 

right and David Morton on my left.  We are the 

Commission Panel designated to hear the FortisBC 

application for the advanced metering infrastructure 

project.   

  It’s my pleasure to introduce several other 

people to you today, and I’ll ask them to stand when I 

introduce them.  You will have already probably met 
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one or two of them, but let me include everybody, so I 

don’t leave anybody out.  The first one would be Erica 

Hamilton, our Commission secretary.  Second is Don 

Flintoff.  Don is the lead staff on this hearing and a 

member of the infrastructure regulatory team.   

  Third, Gordon Fulton, Commission counsel.  

Next, Hal Bemister, who is the Hearing Officer.  And a 

number of members of Mr. Bemister’s staff who are here 

assisting with the logistics and the transcript for 

this Community Input Session.   

  We’re pleased to be here in Trail today to 

hold this Community Input Session.  And I’m going to 

just pause for a moment here and move back to the 

session we had this afternoon, which was a very lively 

and informative session.  But I want to correct the 

record.  I was asked, I think by our first speaker 

whether or not I had been involved -- or anybody on 

the panel had been involved in the hearing of the 

previous Fortis advanced metering infrastructure 

application that was filed several years ago.  And I 

incorrectly indicated that I had been involved on the 

panel in that, and that’s not correct.  And I just 

wanted to correct the record.   

  I am Chair of the Utilities Commission and 

I was Chair of the Commission at that time, and fully 

aware of the application being heard, but I was 
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incorrect when I indicated that I was on that panel.  

So I just wanted to clear up the record on that so 

there was no misunderstanding.   

MR. GABANA:   Just out of curiosity, what year would that 

hearing have been?   

THE CHAIRPERSON:   I think somebody can probably answer 

that for us.   

MR. FULTON:   I believe it’s 2007, but I can give you a 

precise answer, Mr. Gabana, if you’d just give me one 

moment.   

THE CHAIRPERSON:   Okay.  While you’re finding that, let 

me carry on with my opening comments.   

  I’m going to take a few minutes to explain 

why this session today is important.  The Commission 

must base its decision on the evidence placed before 

it -- nothing more and nothing less.  In considering 

our decision, the Commission must consider among other 

things the public interest.  Other issues include, and 

this isn’t a complete list, the British Columbia 

Energy Objectives, and applicable sections of the 

Clean Energy Act.  Your input today will form part of 

the evidence the Commission will consider in making 

its decision.   

  This is why the session today is being 

transcribed, and will be posted as a hearing exhibit.  

The submissions will form part of the letters of 
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comment/submissions section of the hearing.  Now, some 

of you have submitted or will submit letters of 

comment which are found in this section of the 

proceeding records.   

  The Commission feels that for issues of the 

nature of this application, it’s valuable to allow for 

in-person input as well as written submissions.  So 

we’re convened today to hear your thoughts on this 

application.  Because the submissions we hear today 

form part of the record in this proceeding, it’s 

important to set some processes or rules in place to 

ensure fairness, efficiency and relevance.   

  First let me deal with relevance.  This 

application relates to the advanced metering project 

in the Fortis service area.  We want to hear from 

those who could be affected by the project.  For this 

reason, we have quite deliberately restricted 

submissions to residents of the Fortis service area 

and the several municipal-owned utility areas that 

receive service from Fortis.   

Proceeding Time 6:08 p.m. T25 

  Second, fairness.  We have deliberately 

gone through a process of registration and ordering of 

the submissions through Commission counsel.  Late 

requests require leave to participate if they can be 

accommodated.  We expect the presentations to be made 
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in an organized and civil -- in an organized manner 

and in a civil, respectful tone.  Presentations will 

be limited to 15 minutes maximum.  However, there is 

not a requirement to use the entire time you’ve been 

allocated.  Everyone who has been accepted to present 

will be given an opportunity and so I request that 

there be no interruptions.  The Panel may have 

questions of a presenter at the end of their 

submission.   

  Third is efficiency.  It’s helpful if the 

submission is on topic and concise.  If a prior 

speaker has covered essentially what you want to say, 

I encourage you, rather than repeating what people 

have said before you, that you adopt or support what 

they said earlier.  Now, this suggestion isn’t 

intended in any way to fetter the presentation of your 

thoughts and concerns and get them on the record.  So 

it’s just a suggestion.   

  Another point, because your comments today 

will be recorded on a transcript, please identify 

yourself as you begin your presentation and confirm 

for the record that you are either a direct customer 

of FortisBC or a customer of a municipal electric 

utility that takes service from FortisBC.   

  Finally, I want to thank the Commission 

secretary for her brief presentation prior to our 
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start today.  I hope it was helpful to you, and I 

invite you to meet with her and any of the support 

staff I identified earlier following this session if 

you have questions about the Commission and its 

process.   

  Mr. Fulton, are there any procedural 

matters for us to deal with?   

MR. FULTON:   Yes.  I have --  

THE CHAIRPERSON:   Firstly, you might clarify for Ken the 

date of that filing.   

MR. FULTON:   Yes.  The original Fortis application was 

filed on December the 19th, 2007.  The Commission Order 

denying the application was made on November the 12th, 

2008.  It’s Commission Order G-168-08, and the Order 

is on the Commission website if parties go to the 

Orders and Decisions link, and go to 2008, FortisBC 

Inc., that decision will come up.  

  The second -- so I trust, Mr. Gabana, that 

answers your question?   

MR. GABANA:   Thank you very much.   

MR. FULTON:   The second matter arises from the afternoon 

session as well, Mr. Chairman.  And at the time Ms. 

Fields didn’t have a copy of her presentation.  She 

does -- she did give me a copy before she left, and 

asked that it -- if I would have it marked an exhibit.  

So I am asking that it be marked Exhibit E-8.   
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THE CHAIRPERSON:    Okay, thank you. 

 (HARD COPY OF SUBMISSION OF DAPHNE FIELDS MARKED 

EXHIBIT E-8) 

MR. FULTON:   The third item relates to leave 

applications, and I believe that we can deal with 

those now.  No one contacted me prior to 5:45 to say 

they wanted to be added to the list.  That means that 

there are three people who, under the procedures that 

the Commission set out for the Community Input 

Sessions, require leave to speak.  The first is Gary 

Westbury.  The second is Michael Jessen, who is here 

on behalf of the Nelson/Creston Green Party 

Constituency Association.  They are -- they have 

intervened, and their intervener number is C18.  And 

the third is Ralph Conner.  Mr. Conner is not here 

tonight.  He did send a letter to me and to the 

Commission as well, I believe.  I will be asking that 

that letter be marked when we come to his speaking 

spot.   

  So, Mr. Chairman, if Mr. Westbury, Mr. 

Jessen and Mr. Conner all might be granted leave?   

THE CHAIRPERSON:   Yes.  I think we can accommodate them 

this evening.  Thank you.  

MR. FULTON:   Thank you.  So then that takes us to our 

presenters for the evening, and the first presenter is 

Annette Gallatin.  
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    Proceeding Time 6:13 p.m. T26 

SUBMISSION OF MS. ANNETTE GALLATIN: 

  Greetings to the Chairperson and members of 

the Commission and participants.  I am Annette 

Gallatin, and Fortis Electricity serves me well. 

  I once lived without electricity for a year 

and believe me I have never forgotten how incredible 

easy my life became when I no longer had to haul wood 

to heat the bath water for my family among a litany of 

other things.  I am always surprised at how many 

things I can’t do if a storm takes down a power line.  

Although I can cook and heat water on my gas stove and 

eat by candlelight, I’m comforted to know that as soon 

as possible Fortis will have workers out there fixing 

whatever it is that needs fixing. 

  Cozy little messages have accompanied my 

power bill lately.  All of them telling me how much 

better my life will be once I have a smart meter on my 

house.  Why that little gadget will actually show me 

that I use electricity during the daytime hours more 

than I do during the night.  And I am told that if I 

insist on using electricity during daylight hours it 

is going to cost me more than if I did my living at a 

less convenient time.  I am okay with some of that, I 

can do laundry after supper.  I can chose when I use 

electric power and I can choose which appliances, 
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tools or games I buy or use that power.  Some of them 

may emit microwave radio frequency electromagnetic 

radiation, and is that a mouthful, and I can choose 

whether I allow those things in my life or not.  But 

the smart meter attached to my house, that’s a whole 

different matter.  Business is business and Fortis is 

in business. 

  I understand that smart meters must 

certainly translate into more profits for Fortis or 

they wouldn’t be the topic of today’s meeting.  After 

spending many hours researching smart meters and 

familiarizing myself with their operation I have to 

say that I am worried.  I am not concerned with only 

radiation that will be emitted by the smart meter on 

my house; I am deeply concerned about the combined 

emissions from the meters on every house around me and 

the mesh grid network that will result.  Not only will 

our homes and work places be blanketed under an 

unknown level of toxic microwave radiation, so will 

our entire communities.  I find no information on any 

utility that actually knows what aggregate levels of 

highly toxic pulsed microwave radiation any community 

could experience from a meshed grid network. 

  The human body as well as the bodies of 

animals, birds and bees, every living thing pulses 

with electrical activity.  These living things evolved 
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in a world that was predictable and they functioned 

perfectly well in that world.  Start adding pulsed 

microwave devices on our homes and communities like 

WiFi, routers, cell phones, cell phone towers, 

iPhones, Smartphone’s, laptop computers, that just 

names a few, and then top that off with smart meter, 

which are in constant communication with each other 

and the towers that serve those smart meters and we 

could have a deadly mixture. 

  I am attaching a letter written by Jerry 

Flynn, who is a retired Canadian Air Forces Captain, 

was commissioned from the ranks, who lives in Kelowna.  

Approximately 22 of his 26 plus years of military 

career was spent in the arcane, fields of signals 

intelligence, electronic warfare and radio warfare.  

That time, in his own words, enable him to: 

“…understand and explain in layman’s 

language the very real dangers inherent in 

any wireless pulsed microwave radio system 

including Fortis’s proposed smart meter 

meshed grid network application.” 

Proceeding Time 6:08 p.m. T27 

  I would like to read a portion of Jerry’s 

letter.  It goes, 

"In May of this year, the World Health 

Organization, WHO, classified EMR regardless 
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of source as a “2B possible” cause of 

cancer.  Many distinguished independent 

scientists from various countries around the 

world argue that the World Health 

Organization considered all evidence then 

available.  If it had, it would have been 

classified as “2A probable” or even “1A 

definite” cause of cancer.”   

  Independent eminent science from around the 

world claim EMR is the biggest single threat to human 

health in the 21st century.  We are witnessing the 

largest single technological experiment in human 

history without the knowledge or consent of its 

subjects.  National medical associations in at least 

four countries insist that WiFi and cellphones should 

not be allowed in schools.  Several countries in 

Europe have taken WiFi out of the schools.  Yet Canada 

continues to push them into unsuspecting public 

schools, whereas the Catholic School Board in Ontario 

removed the WiFi from its schools.   

  In Ontario, more than 1 in 100 children is 

autistic, whereas 30 years ago it was 1 in 10,000.  I 

am a mom, and that frightens the pants off me.  It’s 

possible that 1 in 100 pregnant women will give birth 

to an autistic child.  Cancers of the head have 

increased 50 percent in the ten-year period from 1999 



Fortis (Electric) AMI Project                          
Trail Community Input Session                                                                                                                Page:  99 
 

 1 

 2 

 3 

 4 

 5 

 6 

 7 

 8 

 9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

26 

Allwest Reporting Ltd.,  Vancouver, B.C. 

to 2009.  Extended use of cordless phones increases 

the user’s chance of getting cancer by 470 percent 

when the phone is always used on the same side of the 

head.  I’m right-handed so believe me that phone is on 

my left ear.   

  England is experiencing an epidemic of 

Alzheimer’s, which they attribute to EMR.  Russia’s 

top scientists warn pregnant and children under 18 to 

avoid using cell phones completely, unless in an 

emergency, and then use only a speaker phone.  But 

their owner manual cautions users not to hold their 

phone closer than 5/16th of an inch from the head.  

That’s just about an inch.  Apple phone owner manual 

cautions users not to hold the phone closer than 

5/8ths of an inch -- a little over half an inch.  

Laptop computers should not be used in the lap, as it 

can cause infertility in both men and women, and 

that’s increasing.   

  Even Health Canada has finally seen fit to 

caution children to use speaker phones.  Contrary to 

what Health Canada says, Canada’s so-called safety 

levels are among the lowest -- that is, the poorest -- 

in the world.  Independent scientists say Canada needs 

to lower its radiation levels.  Exposure limits are 

10,000 times higher than they should be.  Even Russia, 

China, Italy and most European countries, Austria and 
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Switzerland, have exposure limits at least 100 times 

lower, which is safer than Canada’s.  A hundred times.   

  There are literally thousands of 

independent science-based studies showing that cell 

phones and all wireless pulsed microwave devices are 

harmful, not just to humans but all forms of life.   

  It makes for somber reflection in a pit-in-

the-belly sense of dread.  I fear that the smart meter 

project needs to be put on hold while a lot more 

testing is done.  No company has the right to put 

physical bodies in danger so that it can supply -- 

simplify its workload or improve its profits.  

  I thank the Commission for giving me this 

opportunity to present my concerns.   

THE CHAIRPERSON:   Thank you very much.   

MR. FULTON:   If Mrs. Gallatin’s submission might be 

marked the next E exhibit, E-9, Mr. Chairman.  

THE CHAIRPERSON:    Thank you.  

 (HARD COPY OF SUBMISSION OF ANNETTE GALLATIN MARKED 

EXHIBIT E-9) 

MR. FULTON:   Paul Bowles. 

SUBMISSION BY MR. PAUL BOWLES: 

  Good evening, everybody.  And thank you to 

the Board of the Commission for this opportunity to 

speak.  My name is Paul Bowles, and I speak as a 

general public, and my submission will be brief and 
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non-technical.   

  A network of smart meters all over the 

community will saturate our living space with 

electromagnetic pulsing radio waves.  These pass 

through walls, bodies, plants, birds, bees, 24 hours a 

day, in the future certainly.  Now, you have said that 

smart meters are safe.  Well, how do you know that 

they are safe? 

  I am familiar with your Safety Code 6 which 

basically says that radiation is okay if it doesn’t 

burn.  

Proceeding Time 6:23 p.m. T28 

  Well, what about sleeplessness and anxiety 

and nausea and headaches which have been suffered as a 

result of people exposed to a smart meter?  And what 

about a person’s pacemaker that has been knocked out 

in the past?  I remember seeing an interview with a 

Mr. Carson from California whose pacemaker failed four 

times, I believe, in six months due to a smart meter.   

  Have you perhaps considered exposing a 

family of laboratory rats to electromagnetic 

radiation?  Anxiety -- I mean, disorientation.  That 

sort of thing.  Because I rather fear that I might 

become one of your laboratory rats.   

THE CHAIRPERSON:   May I just interrupt you for a moment?  

MR. BOWLES:   Certainly.   
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THE CHAIRPERSON:   I think there may be a 

misunderstanding.  In your presentation you’ve 

attributed a number of things to the Commission in 

terms of assumptions we have made or points of view 

that we hold, and I want to just encourage you to -- 

or have you understand that the Commission doesn’t 

hold those positions.  Our position, our role is to 

make a decision on the application that’s put before 

us.   

MR. BOWLES:   Yes.   

THE CHAIRPERSON:   So I just wanted to clarify that.   

MR. BOWLES:   Yes, okay, thank you.   

  I have seen a smart meter in Stratford on a 

wall that has been covered with green-leafed vines.  

Except for all around the smart meter the leaves are 

dead, fried to a crisp.   

  Now, my first thought goes to if children 

should be sleeping on the other side of that wall, 

would this be considered safe?  We are sensitive 

biological systems, composed of trillions of cells 

that are all electrically communicating with each 

other.  Now, would this not be compromised by 900 

megahertz of electromagnetic radiation passing through 

it?  In Austria, the Austrian Chamber of Physicians 

have written a letter to their government.  They 

reject the state-mandated expansion of electro-smog on 
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the population.  And it would seem to me -- well, do 

they know something that we don’t?  They would seem to 

defer to the health of the population, whereas we 

defer to what?  A technological, would it be tyranny 

if we are forced to accept a smart meter?  Now, I have 

a smart meter -- I mean, I’m sorry, I have a digital 

meter on my bedroom wall.  And I’m sure many other 

people will have as well.  If it is to become a smart 

meter, who would feel comfortable with their pregnant 

wife sleeping behind the wall of a smart meter?  

  In conclusion, I would request a more 

tangible testing for health and safety, and better 

yet, remain wired in my humble opinion.  Yeah.  Thank 

you for this.   

THE CHAIRPERSON:   Mr. Bowles, before you conclude, could 

I -- I think we missed this at the beginning.  Could I 

just have you indicate whether or not you’re a 

customer of Fortis?   

MR. BOWLES:   Yes, I am a Fortis customer.  And I live in 

Fruitvale.   

THE CHAIRPERSON:   Thank you.   

MR. BOWLES:   Yes.   

THE CHAIRPERSON:   Appreciate that. 

Proceeding Time 6:28 p.m. T29 

MR. BOWLES:   Thank you. 

THE CHAIRPERSON:   Thank you very much.   
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MR. FULTON:   Mario and Eileen Como? 

SUBMISSION BY EILEEN AND MARIO COMO: 

MRS. COMO:   Good evening, members of the Commission.  I 

am Eileen, and this is my husband Mario, and we are 

from Montrose.   

THE CHAIRPERSON:   Welcome. 

MRS. COMO:   We are Fortis customers, and we’d just like 

to let you know that we’re proud to inform you that 

our village council has placed a moratorium on smart 

meters in the summer of this year.  So, we are one of 

the communities that have rejected smart meters.   

  We would like to thank you members for the 

opportunity to speak out on the disadvantages of the 

proposed smart meter project proposed by FortisBC.  

Our concerns are as follows:  Information from world 

renowned Dr. Clinder Hart, M.D., Ph.D., has researched 

the health effects from RF radiation.  We feel there 

is currently enough air pollution in our atmosphere.  

The proposed smart meter project is another pollutant 

that is invisible and highly toxic to human life, 

including animals, insects and plants.  The harmful 

effects of RF rays, specifically in humans, are 

currently being classified as a type 2 carcinogen. 

  Studies in the U.S. have indicated that 

safety limits for pulsed RF rays were termed “not 

protective of public health”, and this was from the 
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U.S. National Toxicology program.   

  The proposed meter program from Fortis must 

not continue until all safety concerns are addressed.  

If they cannot address health concerns and the long-

term effects, Fortis should not proceed, and therefore 

not be granted permission by the Commission.  To 

proceed with such a program would be highly negligent 

of both parties.   

  Globally, the information technology 

industry has surpassed farming and the pharmaceutical 

industries.  Man-made electronics has entered into 

territories of unlawfulness and un-policed arenas.  

Mismanaged power companies are now playing on the 

wrong side of essential services for the public, 

unwilling to provide its customers with safer 

alternatives.  This secrecy has now accumulated into 

the invasion of personal privacy. 

  Under the disguise of conservation, the 

power companies are lobbying to increase their 

profits.  The Smart grid has been developed for 

redistribution world wide.  With the information 

extracted from homeowners, energy companies are well 

prepared to sell excess energy on the open market to 

the highest bidder.  This approach is about control, 

not conservation.  Information sold is to the benefit 

of the corporations and not the homeowner to conserve 
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usage.  Most people, rather naively, expect 

governments to protect them.  

  However, we are now witnessing government, 

example the B.C. Liberals, preventing a moratorium on 

smart meters when requested by community counsels at 

last year UBCN meeting in Vancouver.  Mr. Rich 

Coleman, Minister of Energy, has no regard for the 

public nor their concern for a safe environment free 

of RF radiation.  It is extremely unethical to subject 

customers to a project without consultation and public 

approval.  With no laws overseeing smart meter 

installation, the private companies have no 

accountability to its paying customers.  Increases are 

inevitable, regardless of usage.  Criminal activity 

enhanced and radiation exposure inescapable.  No 

family will be spared the effects of atmospheric 

radiation.  

  Past corporations have mislead the public 

and compromised their health and safety.  Fibre optics 

are a viable alternative, where the expense is worth 

the exploration to ensure human existence.  The analog 

meter has been proven safe and effective.  So why 

would we risk anything less than we currently have?  

Proven over the years the analog meter that currently 

exists has the efficiency to ensure our health and 

safety without becoming obsolete or having to be 
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recycled.   

  Let us be given an opportunity for its 

continued serviceability.  Thank you for your time.  

Proceeding Time 6:33 p.m. T30 

THE CHAIRPERSON:   Thank you very much.   

MR. FULTON:   Mr. Chairman, Mr. and Mrs. Como are 

registered as interested parties, so I would ask that 

the written copy of their presentation be marked 

Exhibit D3-1.   

THE CHAIRPERSON:    Thank you. 

 (HARD COPY OF SUBMISSION OF EILEEN AND MARIO COMO 

MARKED EXHIBIT D3-1) 

MR. FULTON:   And as a matter of housekeeping, Mr. Bowles 

has provided me with a written copy of his 

presentation, and I would ask that that be marked 

Exhibit E-10.   

 (HARD COPY OF SUBMISSION OF PAUL BOWLES MARKED EXHIBIT 

E-10) 

THE CHAIRPERSON:   Mary Gay.  

SUBMISSION BY MS. MARY GAY:  

  Good evening, everybody.  I would like to 

extend my thanks to the members of the Commission for 

coming to Trail on this important matter, smart 

meters, and allowing us to express our feelings and 

concerns.  My name is Mary Gay.  I, as a concerned 

citizen of the West Kootenays and a Fortis customer, 
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would like to express my feelings about smart meters.  

I get the right to vote once every four years.  After 

that, I get very little say about anything that 

concerns me.  The rest is turned over to different 

ministries.  From there, the decision is transferred 

to appointed Commissions such as yourselves.   

  These Commissions make decisions regarding 

ICBC and utilities such as Fortis.  The decisions made 

at these meetings affect residents of the West 

Kootenays and the Okanagan.  These decisions include 

massive increases to Power Sense costs, power costs 

since 2006.  A chart showing rate increases by Fortis 

from January 1st, 2006 to January 2011 in the range of 

35 percent.  The largest increase was between January, 

2010 to January, 2011 with a 15.5 percent increase.   

  B.C. Hydro has many more dams than Fortis, 

such as Mica, Revelstoke, Kootenay, Quesnel, Seven 

Mile and part of Waneta owned by Teck.  These dams 

benefit all British Columbia except West Kootenay and 

the Okanagan.  B.C. Hydro produces at least 60 percent 

of the total power in B.C. which is generated from the 

West Kootenay and Columbia area.  Fortis in turn buys 

60 percent of the power from B.C. Hydro to meet the 

customer needs.   

  Fortis buys this power for approximately 44 

cents a kilowatt and sells it for roughly nine cents a 
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kilowatt.  Should we have the option to buy from B.C. 

Hydro?   

  Smart meters, once installed they say it 

will give you better service at a cost of 

approximately -- well, $40 million.  At an information 

meeting they were asked how they will pay for the new 

meters.  Answer, no more meter readers, which is a 

loss of jobs; reduced meter maintenance; power 

purchase reductions, no proof of this; reduced cost of 

theft.  There is no indication how much the consumer 

is going to pay.  Smart meters will be an invasion of 

our privacy, can tell you if you’re home or away, 

which may pose a security issue.  Pose a health hazard 

for those who have pacemakers, which has happened to 

people already with pacemakers.  Fortis has not 

released any information as to the times of peak 

periods or rates.   

  Peak periods could be from 5:00 to 8:00, 

11:00 till 2:00 or 5:99 till 8:00, when families will 

use the most power.  We don’t know.  Will peak periods 

change for customer according to use?  What will the 

rates be?  Double?  Triple?  I think Fortis should be 

honest and tell the consumer the facts first before 

they ram smart meters on our houses.  There is not 

enough information that they are not dangerous to our 

health, the environment, fires, effects on bees, 
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birds, fish and contribute to global warming causing 

climate change.  The only information we get from 

Fortis is they are okay for us.   

Proceeding Time 6:38 p.m. T31 

  We are not being told why they are good for 

us, and why we should have them.  As a concerned 

citizen, we need more information as I have -- and I 

have been informed they are not CSA approved.  My 

question is, what authority has approved the smart 

meters for public use, and what authority granted this 

permission, and how and when will I be notified to 

this question?   

  And in closing, I do not want a smart 

meter, I am happy with my analog meter that I don’t 

have to fear radiation.  Thank you.  And I also have 

about 40 petitions here that I would like to present 

to you. 

THE CHAIRPERSON:   Thank you. 

MS. GAY:   And as far as I know, they are all Fortis 

customers.  There is a few I marked with an asterisk, 

I am not sure of the phone number, it might be a cell 

number, I’m not sure. 

MR. FULTON:   And I don’t know whether you saw the 

petition that was filed earlier today, but do you know 

whether some of these people are on that petition or 

not? 
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MS. GAY:   I’m not sure.  I don’t think so, because ours 

were within the Trail area here that were signed. 

MR. FULTON:   Okay, thank you very much. 

MS. GAY:   Thank you.   

MR. FULTON:   So, if Ms. Gay’s written presentation 

together with the petitions attached might be marked 

the next exhibit, E-11? 

THE CHAIRPERSON:    Thank you. 

 (HARD COPY OF SUBMISSION OF MARY GAY WITH ATTACHED 

PETITIONS MARKED EXHIBIT E-11) 

MR. FULTON:   Roger Catalano. 

SUBMISSION BY MR. ROGER CATALANO: 

  Good evening, gentlemen.  Thank you for 

coming in to the famous Trail Smoke Eaters area, as 

well as the number one sports town in the province of 

B.C.  I am not going to dwell on what I actually have 

done for my 15 years as an engineer, and as well as a 

pilot, et cetera.  I am more concerned about what I 

read with the Americans based on what they are doing, 

because it affects them as well as most of us in 

Canada. 

THE CHAIRPERSON:   May I just interrupt for a moment? 

MR. CATALANO:   Certainly. 

THE CHAIRPERSON:   I assume from your comments that you 

are a resident and a customer of -- 

MR. CATALANO:   I am a resident three times over, and I 
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have three different buildings paying Fortis a very 

large amount of money. 

THE CHAIRPERSON:    Thank you. 

MR. CATALANO:   And I can also tell you the mistake I made 

with Fortis was buying a heat pump that was going to 

be saving me tons of dollars, and at the end of the 

day five years ago it was 238 for two months, and now 

it is $511, and I am saving a lot of money, okay?   

THE CHAIRPERSON:   Perfect, thank you. 

MR. CATALANO:   I have been on council -- 

THE CHAIRPERSON:   I think you answered my question. 

MR. CATALANO:   I didn’t want you to have to come with a 

comeback, okay?  And I appreciate you people with your 

time, and I know it is going to be repetitive, we are 

going to be talking other things, so I thought I would 

just come straight to the point, and reading this that 

a Physicians’ Group (American Academic for 

Environmental Medicine) adopt a resolution against 

wireless smart meters, January 23rd, 2012.   

  The American Academy of Environmental 

Medicine has adopted a resolution calling for a halt 

to wireless smart meters.  The full text of the 

resolution is below.  A hard copy of the letter can be 

obtained on the website of AAEM website. 

  Now, having said that, the board of 

American Academy of Environmental Medicine opposes the 
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installation of wireless smart meters in homes and 

schools, based on a scientific assessment of the 

current medical literature (reference available on 

request).  Chronic exposure to wireless radio 

frequency radiation is preventable environmentally 

hazard that is sufficiently well documented to warrant 

immediate preservation of public health action. 

  As representative of physician specialists 

in the field of environmental medicine, we have an 

obligation to urge precaution when sufficient 

scientific and medical evidence suggested health risks 

which have potential affect on large populations.  The 

literature raises serious concerns regarding the level 

of radio frequency RF-3 kilohertz, and 300 gigahertz 

of extreme or low frequencies.   

   Proceeding Time 6:43 p.m. T32 

  Exposure by smart meters to warrant an 

immediate and complete memorandum on their use of 

deployment is still further to be studied -- to be 

performed.  The Board of American -- American Board, 

sorry, of Environmental Medicine wishes to point out 

that the existing FCC Guidelines to RF safety that 

have been used to justify installation of smart meters 

only looks like a thermal tissue damage and are 

obsolete since many of the modern studies show 

metabolic and general damage from RF and ELF exposure 
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below the level of the intensity which heats tissue.  

The FCC Guides are therefore inadequate for use in 

establishing public health standards.  More modern 

literature showing medical and biological sufficient 

effects of RF and ELF at lower energy destinies.  This 

effect accumulated over time which is an important 

consideration given the chronic nature of exposure 

from smart meters.  The current medical literature 

raises credibility, questions about genetics and 

cellular effects, hormone effects, male fertility, 

blood/brain barrier damage, and increased risk of 

certain types of cancer from RF or EF that will -- 

similar to those emitted from smart meters.   

  Children are placed on a particular risk 

for altered brain development and impaired learning 

and behaviour.  Further EMs and FRs add synergistic 

effect to the damage observed from the range of toxic 

chemicals.  Given the widespread, chronic and 

essentially inescapable EFs and RFs exposures of 

everyone living near a smart meter, the Board of the 

American Academy of Environmental Medicine finds it 

unacceptable, from the public health standpoint, to 

implement this technology until these serious medical 

concerns are resolved.  We consider a moratorium on 

installations of wireless smart meters to be an issue 

of the highest importance.   
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  The Board of American Academy of the 

Environmental Medicine also wise to the note that the 

U.S. NIEHS National Toxic Program in 1999 cited radio 

frequency radiation as a potential carcinogen.  

Existing safety limits for a pulse RF were deemed not 

protective of public health by the Radio Frequency 

Intelligency Working Group and federal interagency 

workshop groups, including the FDA, the FCC, the OSHA 

and the EPA and others.  Emission given off by the 

smart meters have been classified by the World Health 

Organization International Agency on Research of 

Cancer and possibly human carcinogens.   

  Hence we call for an immediate moratorium 

on smart meters, installation, and until the serious 

public health issues are resolved, continuing with 

their installation would be extremely irresponsible.  

Modifying the reverse proposed decision to include 

hearings of health impact and the second processing, 

along with the cost evaluations communities and the 

wide OP out of these particular meters.   

  Now, having said that and having worked at 

a pulp mill as an engineer, the difference from 15 to 

20 years ago to now, it's unacceptable.  We have not 

been contacted by i.e. Fortis on anything other than 

they're telling us what a smart meter really is, and 

we have now put out little cards and hopefully it'll 
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reach a lot of the people that have already bought 

them from what we've got.  And this indicates to 

Fortis that don't touch our meters until everything is 

approved.   

Proceeding Time 6:48 p.m. T33 

  This was last fall when my wife -- I came 

home from work and she said, “Oh, Fortis was here, 

they said they had to change the meter, there was 

something wrong with it.”  I said, “What did they do?”  

So I went out and looked, and here is a digital meter.  

And I phoned them.  I said, “What are you doing?”  

“Oh,” he said, “the provincial government wants to 

know -- they’re trying to find out how much 

electricity you are actually using.”  

  Don’t lie to us, because that’s the worst 

case scenario you could ever have, and I feel sorry 

for you people who have to make these decisions on 

something that’s not coming to fruition and telling 

the truth about smart meters.   

  Thank you very much.   

THE CHAIRPERSON:   Thank you.   

MR. FULTON:   Mr. Catalano, do you have a document that 

you want marked?  

MR. CATALANO:   I’ll give it to you.  There you go, sir.   

MR. FULTON:   Just to be clear, Mr. Catalano, what you 

have given me is something from Yahoo Mail on the 
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moratorium opt-out, a Physicians’ Group --  

MR. CATALANO:   Oh, I’m sorry, I missed that.  But I 

should have read that first.  But that’s okay.   

MR. FULTON:   A “Physicians’ Group, American Academy of 

Environmental Science adopts resolution against 

wireless smart meters”, is that the one that you read?   

MR. CATALANO:   Yes, it is.   

MR. FULTON:   Okay.   

MR. CATALANO:   And that’s just a little history on me so 

you know -- don’t worry about my --    

MR. FULTON:   Okay.  All right.  So, Mr. Chairman, there 

are three documents that Mr. Catalano has given me.  

One is a short introduction to him.  The second is the 

“Physicians’ Group, “American Academy of Environmental 

Medicine adopts resolution against wireless smart 

meters” article that he read from.  And the third is a 

printout from Yahoo Mail on a --  

MR. CATALANO:   Actually what that is, and it goes to what 

Mary had said about -- moratorium?   

MR. FULTON:   Yes.   

MR. CATALANO:   I forgot to say that too, to the group 

here.  But it also gives you a list of all the cities 

on there that are working with the moratorium on this.   

MR. FULTON:   Okay.   

MR. CATALANO:   And they’re all listed on the back there.   

MR. FULTON:   All right.  Thank you very much.  
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MR. CATALANO:   I didn’t think you wanted me to go through 

50 --   

MR. FULTON:   So if that might be marked -- those three 

documents might be marked the next exhibit, E-12.   

THE CHAIRPERSON:   Thank you.  Thank you for providing 

those to us.   

 (PACKAGE OF DOCUMENTS FROM ROGER CATALANO MARKED 

EXHIBIT E-12) 

MR. FULTON:   Norm Gabana.  And as Mr. Gabana approaches 

the mike, Mr. Chairman, I just wanted to point out 

that Mr. Gabana has intervened in the proceedings and 

he has intervener number C7. 

THE CHAIRPERSON:   Thank you.  Good evening.   

SUBMISSION BY MR. NORM GABANA: 

MR. GABANA:   And to start with, I’ve been the recipient 

of Fortis power for 77 years, so -- I’m a customer for 

close to 50.   

THE CHAIRPERSON:   You’re going to get your long service 

award soon.   

MR. GABANA:   I should qualify, plus a lot of family who 

work for it.   

  Members of the Commission, I would like to 

start by thanking the Commission for coming to Trail, 

and to hear some very important input from local 

citizens.  And further, the local citizens will see 

that the Commission are real people.  And they spend  
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-- and I spend a fair bit of time defending your 

images.  And I really convince people that you are 

parents and grandparents, and you are really normal 

B.C. people with not being vindictive to the rest of 

the citizens.   

  My interest in this hearing is the 

financial justification for this very expensive 

project that appears to have a short life.  With 

numbers having no opinion, it is my opinion that 

numbers themselves must play a large role in the 

outcome of the Commission’s decision.  I further see 

this as a two-part review.  Financial evaluation and 

justification; what are we getting, what do we need, 

and at what price?   

  And I think a second part would be a review 

of the potential health effects on people.   

  My conclusion from the review of this 

proposal is that it’s very beneficial financially to 

Fortis alone.  The benefits to ratepayers is very 

questionable.  In my opinion, Facebook stock would be 

a better buy than smart meters for ratepayers.   

  Fortis will receive approximately 10 

percent return on their investment and claim the 

expenditure as capital in their income tax.  This will 

benefit Fortis only, not the ratepayers.  When I 

reviewed past capital expenditures, I found that a 
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$150 million expenditure on the Kootenay River for 

upgrades, it was undertaken for a gain of 

approximately 15 megawatts of power for $150 million 

expenditure.  This is not a good bang for your bucks. 

  Proceeding Time 6:53 p.m. T34 

  In reply to questions trying to justify 

this expenditure, I requested the record of all 

generation failures in excess of seven days in the 

last 20 years.  Response was they do not have records 

beyond 10 years.  Do you then draw the conclusion that 

Fortis undertook a potential $200 million upgrade with 

no records?  I find this totally unimaginable.  

  With millions budgeted for DSM, demand side 

management, and millions more already spent, Fortis 

cannot show any power savings in their generation 

records or consumption charge to justify the 

expenditure.  So why would we think anything will 

change when we try to evaluate the benefit of smart 

meters or to justify the expenditure of 150 -- or 

sorry, to justify the expenditure of $50 million. 

  To spend $40 to $50 million installing 

smart meters on all basis that we currently have is 

very questionable.  In our local area we have a ski 

hill with occupancy of about 10 percent for the year.  

Christina Lake having a population change from about 

4500 to less than 1,000.  Big White having much the 
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same numbers.  I find it impossible to justify any 

expenditures in the above area. 

  With a record showing the cost of reading 

meters at $3.54 times 6 times a year, that's 21.24 per 

year.  Along with Fortis' expert witness at the 

2012/2013 rate hearing stating that 14 years should be 

considered the life for a smart meter and it's 

battery.  Now I've lost where I was.  The economic 

justification for this project becomes even more 

difficult to understand.   

  With the rapid advancement of technology I 

cannot see smart meters are being the option of choice 

in 10 years time.  I can well see an app for a smart 

phone that will change meter reading forever.  With 

Fortis owning both electrical and gas company, one 

wonders why the same meter reader cannot do both 

meters at the same time with at least a 40 percent 

reduction in cost for both utilities.  And it's 

questionable what role the five wholesalers will play 

in the smart meter application or whether they'll do 

it at all.  I have no information on that. 

  I think part of the driving force behind 

the administration's push for capital project is the 

distribution of performance bonuses.  To qualify for 

these bonuses, the return on investment to the company 

must be a heavily weighted item.  In response to IRs 
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over the past years, and I've been involved for 

several, the bonus that stands out the most is to the 

CEO for $500,000.  What did he do?  Manage the utility 

to justify a bonus of this magnitude? 

  At the recent rate hearings, the CEO was 

proud of adding 150 jobs to the corporation.  In these 

economic times that we all live in, I personally think 

he's a little out of step with the times when all 

companies are cutting back, trying to save money.  

This utility is rewarding its CEO for spending money 

and giving him a bonus on top of that. 

  In closing, I would like to recommend the 

Commission to split this hearing into two parts and I 

also at this time must offer my commiserations and 

congratulations for your role in this very technical 

and emotional project and to participate in the review 

and I’m sure your final decision on this matter is 

going to be followed around the world.  Thank you very 

much.   

Proceeding Time 6:58 p.m. T35 

THE CHAIRPERSON:   Thank you, Mr. Gabana.   

MR. FULTON:   Mr. Chairman, if Mr. Gabana’s written 

presentation could be marked Exhibit C7-2.   

THE CHAIRPERSON:    Thank you, Mr. Fulton. 

 (HARD COPY OF SUBMISSION BY NORM GABANA MARKED EXHIBIT 

C7-2) 
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MR. FULTON:   The next presenter, Mr. Chairman, is Curtis 

Bennett.  He is presenting on behalf of West Kootenay 

Concerned Citizens.  West Kootenay Concerned Citizens 

have intervened in the proceedings and have Exhibit -- 

have identification number C19 for the purposes of 

their exhibits.  I understand that Mr. Bennett, as 

part of his presentation, has a PowerPoint 

presentation.   

THE CHAIRPERSON:   Remember how convenient it was when we 

used to have blackboards and chalk?   

MR. GABANA:   And you had enough time for supper.   

THE CHAIRPERSON:   I’m going to suggest that we perhaps 

defer to the next speaker and while the next speaker 

is speaking -- unless we have that running now.  Okay.  

We’ll give you another minute, Mr. Bemister.   

  Okay.  Could we have the next speaker?  I’m 

sorry, but we’ll -- I think you’ve spent a lot of time 

getting ready for this, and I think we should make 

sure that we can present properly.  So let’s call the 

next speaker and then we’ll back up.   

MR. FULTON:   Yes.  Gary Westbury.   

   Proceeding Time 7:03 p.m. T36 

SUBMISSION BY MR. GARY WESTBURY: 

  Good evening, ladies and gentlemen, 

Commission members.  Thank you very much for allowing 

me the opportunity to speak this evening.  Mr. Fulton, 
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thank you for your communication.  A special thank you 

to the Commission for your time and visit to Trail. 

  I am Gary Westbury.  My wife and I have 

been in the area 35-plus years and reside in Rossland 

and are Fortis customers.  I'm a retired Teck 

electrician of 35 years also.  So we are here tonight 

to share information on the logistics of, in today's 

words, a smart meter, more specifically with Fortis 

AMI, Advanced Metering Infrastructure. 

  Firstly I'd like to acknowledge those folks 

that have brought this subject to light locally.  I 

felt a sense of frustration by some of these folks in 

that people aren't paying attention.  But know that 

your efforts have been noted and I personally thank 

you.   

  I became interested after seeing a poster 

in Roger’s store, prior speaker here, sharing 

something like "Say No to Smart Meters".  Upon some 

questions and answers, a social gathering with folks 

and guest facilitator Curtis Bennett I've become very 

interested.  Mr. Bennett's information caused me to 

follow up on some areas of interest and also to do 

some of my own EMF/RF interference checks.  Not 

scientific, but enough to get my attention. 

  Several hours have been spent on the 

internet attempting to educate myself about AMI, Smart 
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Meters, EMF and RF frequencies and health issues.  I 

have had conversations with several colleagues about 

the smart meter and have come away surprised they 

didn't have a whole lot of anything to share with me.  

For me they were unaware, unconcerned this program was 

being informed -- sorry, implemented.  Personally I 

shared similar feelings until further knowledge was 

gained on what is happening.  I am trying to get a 

clearer understanding of the many issues.  To this 

point I don't like what I'm learning.   

  At this time I feel I have some 

qualifications to speak on the actual meter 

installation.  My issues come from very substandard 

professionalism upon dealing with customers and the 

physical meter change-up.  I would like to comment on 

the new meters for the question as this:  From my 

knowledge and experience as an electrician, I was not 

to connect any device into the system that was not 

CSA, Canadian Standards Association, or ULC, 

Underwriters Laboratories of Canada, approved.  I 

understand the power authorities, like B.C. Hydro, 

FortisBC, may have their own power of authority that 

may be equivalent to CSA or ULC.  I've not seen a CSA 

or ULC stamp on these new meters, so I ask the 

question:  Are they CSA, ULC approved, or do they fall 

under some other power of approval?  I would 
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appreciate an answer.  

  So moving onto my concerns here, number 

one, customer notification.  It appears meter 

replacement is viewed by the power utility -- I'm 

speaking of Fortis this time -- similar to a power 

failure, with a viewpoint it doesn't matter whether a 

customer is home or not.  Power failures don't know if 

folks are home or not.  In my electrical experience 

however, if I was showing up to change a major 

electrical apparatus, informing the customer was a 

main priority, an act of respect and professionalism.  

Infringing on people's areas of comfort, be it their 

home and property, showing up unannounced in the U.S. 

of A., a worker might be greeted with a gun.  If the 

power utility is being met with mistrust, I wonder 

why.  Come on.  This is Canada.  I repeat, Canada.  

Show some respect.  Communication works.  It might 

take some effort.  

    Proceeding Time 7:03 p.m. T37 

  Number 2, Meter change out.  In light of 

mysterious fires with focus appearing on the smart 

meters, why would the utility not want to do the 

procedure safely?  As the utility or contractor 

considered -- sorry.    Has the utility or contractor 

considered their repercussions of an injured worker, 

an electrical fault or failure, mainly an injured 
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family?  A qualification for my question on the 

validity of the new meters approval a moment ago. 

  A certified electrician will want to speak 

with a customer to ensure there is minimal to no load 

prior to pulling and installing the meter for this -- 

for his and the customer's safety.  The meter change-

out practices I've seen on You Tube are not safe.  

There is a load on the circuit prior to the meter 

being disconnected, which causes arching and equipment 

damage.  Oh yes, and also viewed one You Tube video 

where an irate customer was replacing the smart meter 

back to an analog on their own with leather dress 

gloves and a load on the circuit.  Interesting. 

  I do not see any inspection carried on on 

meter base for possible electrical failures or 

electrical soundness.  This was after the contractor 

had done the job.  My experience has been in many 

cases removing and installing meters and similar 

equipment.  A simple removal install does not usually 

happen without some malfunction.  And just an example, 

sometimes the meter gets hung up half way out or in.  

Now the removal, as we start doing this more, the 

install actually happens two or more times, increasing 

the risk exponentially if a load is present. 

  My experience tells me there is a very high 

possibility this is cause for electrical fault.  A 
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fire, a major failure or more seriously, an injured 

worker.  We need to think about that. 

  Some internet searches revealed down in 

Texas they're replacing meters to the smart meter.  So 

in July of 2011, 4,859 smart meters were installed and 

in that same month, July of 2011, 1,177 meters were 

replaced under warranty.  Close enough to a 24 percent 

failure or malfunction in my calculations. 

  So with that I just ask us all to become 

more vigilant of what is happening around us and put 

more thought into how each is serving us in the 

present and the long-term.  There are prices and 

benefits to everything.  Let's be sure no benefits 

lead to prices we can't afford to pay.  Thank you very 

much. 

THE CHAIRPERSON:   Thank you. 

MR. FULTON:   Mr. Chairman, if Mr. Westbury's written 

submission might be marked Exhibit E-13 please.   

THE CHAIRPERSON:    Thank you. 

 (HARD COPY OF SUBMISSION OF GARY WESTBURY MARKED AS 

EXHIBIT E-13) 

THE CHAIRPERSON:   Welcome back.  Hopefully we have the 

show organized. 

MR. BENNETT:   Are we ready to go? 

SUBMISSION BY MR. CURTIS BENNETT: 

  First off I want to thank you guys very 
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much for being here and very much for being part of 

this process.  Something really important for you to 

consider in your capacity is -- I'm a chief science 

officer and I manage an international consulting 

company and we're professional troubleshooters.  We 

don't lobby, we work for energy companies, we've 

worked for the military after 9/11 on security issues 

the whole world missed.  We lecture medical education 

actually on the dangers of these frequencies, but the 

whole point is is that we're here to represent the 

illegality of a wireless smart grid. 

  And something else I want to talk about is 

if they do want to put in a grid, the one option is is 

to wire it.  But even I want to show you information 

today that the analog meters are more than appropriate 

because they missed really critical information to 

meet the B.C. province's energy plan and to reduce 

that important -- and here's something important for 

people to understand too.  Fortis is only supplying 

our consumption and our needs.  And the more that we 

have, the more these guys have to produce and 

therefore manage that grid.  So these guys are just 

trying to keep that down and I want to show you energy 

waste that's not being address. 

  So it's just very important for you to 

understand this.  Even when we lecture this in 
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medicine -- I'm actually going to show you Fortis' 

coverage area is 17,000 square kilometres.  

Proceeding Time 7:13 p.m. T38 

  This is where we all live, and we don’t 

have any geographic -- besides geographically defined 

borders, everything we do is impacting all of us.  For 

me professionally last week to tie that storm on the 

East Coast into this issue just shocked the heck out 

of me.  It’s something I never expected to represent.  

But I just want to show you a couple of slides related 

to what we do in bringing the world to light.  We do 

very exceptionally specialized work.  Can I see the 

next slide? 

  Here is something as an example we’ve done 

for the energy industry for Syncrude, Suncor, oil, 

gas, lumber mills, all the above, in troubleshooting 

their electrical systems, and doing this for their 

insurance company at the same time.  Now you can see 

to the right of these slides here, here’s a 

temperature scale.  Well, here is a fuse disconnect.  

And this thing is going to go into failure.  We 

inspect that under load to actually protect these 

companies from these failures, loss of life, loss of 

production, and just work with their insurers and with 

the company so that we get it done properly.  And next 

slide, please.   
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  Here is an example, everybody experienced 

forest fires here.  Here is an interface fire right 

here with Kelowna in 2000 and -- when was it?  2003.  

Here is Kettle Valley where the fire was coming in, in 

here.  We were smoked right into the valley.  Now, 

they had a lot of trouble.  They can’t see through the 

smoke.  It was inhibiting the way they could fight the 

fire.  Here is our infra-red image of this fire coming 

to interface with Kelowna, and this initiated the 

evacuation of 15,000 people.  And just allowed them to 

get things moving.  Next slide, please.  

  Here is something we do, groundwater is 

considered nature’s hidden treasure.  So the 

Department of Fisheries and Oceans actually uses our 

work for their standards and actually isolating and 

locating these hot -- these hotter areas right here, 

this is actually groundwater.  These are upwellings 

within river systems, and this actually showed me why 

I can’t catch a fish.  Because we missed all those 

areas.  But this is the technical work we do.  We do 

not lobby opinions, we’re there to just get the job 

done.  Next slide, please.   

  These little hot spots right here, this is 

rheumatoid arthritis.  Now, it’s hard to imagine that 

medicine is in fact blind to temperature.  They can’t 

see inflammation, it’s their business to do so.  So we 



Fortis (Electric) AMI Project                          
Trail Community Input Session                                                                                                                Page:  132 
 

 1 

 2 

 3 

 4 

 5 

 6 

 7 

 8 

 9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

26 

Allwest Reporting Ltd.,  Vancouver, B.C. 

developed imaging applications to see cancer, to see 

diabetes, to see physiological impacts.  And again, I 

specifically lecture on medical education related to 

this, where it’s applicable in North America, 

applicable for education credits doctors need for 

licencing, and as a matter of fact I understand that 

education credits, lawyers are suspended from 

practicing law without getting their education 

credits.  So again, when we move into this issue, I 

just want you to understand the technicalities of our 

work.  Next slide, please.   

  Here is what this wireless grid -- there is 

two ways to upgrade technology.  You either wire it or 

you go wireless.  Now, when we wire something, we have 

a known conductor inside insulated wires.  When wires 

are clumped together, the electromagnetic lines of 

flux actually cancel each other out, so the wires are 

not a dangerous issue.  When you start blasting 

frequencies around, this is in effect what you're 

doing, is you’re blasting those frequencies. 

  What Fortis wants to do is blast these 

frequencies over 17,000 square kilometres and that’s 

how big the conductor is going to be.  Except we’re 

all in effect going to be inside that conductor, 

everything within that 17,000 kilometres will be 

irradiated as a result of.  And this is what we’re 
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doing, is just replacing wires.  And it might seem 

cost-effective because it’s a lot easier just to 

radiate a distance as opposed to pulling wires, but 

there are very particular reasons that we do that, 

including if they’re going to put up power density -- 

which is what they admit -- power density over that 

17,000 square kilometres, well, power is watts, and 

that’s heat.  And you’re going to create a 17,000 

kilometre heat sink on top of creating a 17,000 

kilometre biological killing field as a result of 

that.  Next slide, please.   

  Here is what a Dutch telecom worker works 

when he’s working around the frequencies.  And I don’t 

know if you gentlemen wear any of those to work, or 

your family or anything else like that, but this is in 

effect what we have to do.  We are not biologically or 

electrically compatible with these frequencies.  

Fortis has a 60 hertz electrical grid.  That 60 hertz 

electrical grid is coming in here so we can have a 60 

hertz appliance, so they can communicate effectively.  

A 900 megahertz frequency from these smart meters is 

900 million cycles a second.  It’s not compatible with 

an 8 hertz brain.  You’re actually causing electrical 

failure.  And I’ll get into this more.  Next slide, 

please.   

  Here is what the difference is with this, 
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and this is extremely low frequency in an insured 

lumber mill application.  When we run these conductors 

separate like this, you’ll actually get the tops of 

the metal cabinet are trying to change direction, at 

twice the speed of the frequencies.  This is 60 hertz, 

so it’s trying to change direction 120 times a second 

and, believe it or not, that is so catastrophically 

dangerous it’s going to cause electrical failure, 

would have blown up the lumber mill, killed people, 

stopped production.  This is why we’re very careful we 

do not blast frequencies around.  Even when medicine 

asked me to look at this issue, they said we want you 

to look at wireless radiation.  And I said, why the 

heck would we do something like that?  We don’t blast 

frequencies around.  Next slide please. 

Proceeding Time 7:18 p.m. T39 

  Here is Safety Code 6.  Safety Code 6 

limits the human exposure to these frequencies.  B.C. 

Hydro has to comply with Safety Code 6 in their 

documentation, same science standards as the FCC.  

B.C. Utilities Commission, their documentation, 

compliance with Safety Code 6.  Stimulation of tissue 

is to be avoided.  The heat effect is to be avoided.  

Experimental studies show it can lead to nerve and 

muscle depolarization which is an electromagnetic 

trigger causing this.  So when we looked at this, here 
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is the code related to the issue.  Canadian Wireless 

Telecommunications Association, they have to comply 

with Safety Code 6, it is mandatory in a condition of 

licence for a tower to operate.  Stimulation of tissue 

is to be avoided.   

  Now, we’ve got into Safety Code 6, we have 

got into this with Industry Canada with all of the 

above, and here is what the problem is with Safety 

Code 6 and what they missed.  Even though standards 

are based on decades of scientific literature, they 

actually admit it is one of the only codes in the 

world that I have ever seen that says we don’t 

understand the mechanism linking adverse health 

effects to these frequencies.  When you dig into the 

code you find out this, and you will see this in the 

next slide.   

  One, they missed radiation devices.  Two, 

they came up with a thermal and non-thermal effect 

because they didn’t give human biology any electrical 

properties.  Your nerves weren’t considered, your 

frequencies weren’t considered, the vulnerability with 

frequencies going through walls and roofs, and going 

through you, and guess what, stimulating nerves.  

Electromagnetically inducing you.  And this is what 

they actually missed in this.  As soon as you 

incorporate, oh, here are these extra radiation 
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devices, plus the biological frequencies, millions of 

them that were left out of this equation, it 

substantiates that you just can’t do that because you 

are going to kill things and you are going to hurt 

things.   

  Next slide please.  This is the technical 

science used around the world to substantiate the 

safety of these technologies.  And here is what they 

did.  See this cell phone right here?  This is a 

mannequin right here.  So they mount the cell phone 

right here, they actually have the bracket so it is 

out from the head, as per manufacturer’s specs.  Then 

they said oh, the power density is highest at the base 

of the antenna, so they measured from there to the 

skull and said it is radiating a localized area right 

here into the skull. 

  This right here is where they fill this 

mannequin with something simulating human tissue.  

This is a temperature probe.  So then they determined 

that is the extent of the science they used to 

determine whether they were heating tissue or not 

hurting -- heating tissue.  When we went to Industry 

Canada and said in order for that cell phone to be 

doing its job like this, how many towers were talking 

to the phone?  Because unintentional stimulation of 

tissue is to be avoided.  You are only to be 
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stimulated in a doctor’s office, and as men, we do not 

go into a doctor’s office and say, lift up that apron 

and let me have it because I want to be irradiated.  

We don’t do it, we protect ourselves for all the 

reasons in the world.   

  So, when I went to Industry Canada and said 

how many towers were talking to that phone when you 

did that test, they said we didn’t consider the 

towers.  So now you have got a radiation device, and 

here is what the important part was.  In order for the 

frequencies to hurt people you have to substantiate 

how they are being hit by the frequencies.  Now, when 

you take into consideration towers, it is not getting 

a small localized area, you are hitting people from 

head to toe, stimulating nerves from head to toe, 

causing high speed polarization of tissue billions of 

times a second.   

  Next slide please.  Here is a model they 

used here, this san fanta model, standard used around 

the world.  And the model is called a specific 

absorption rate.  So even a physicist told us, they 

said we know they are absorbing energy, but just a 

little bit.  Well, you just can’t absorb a little bit 

of power density.  It means you are only being 

electrocuted just a little bit.   

  Here is before and after cell phone 
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radiation in one hour.  And you can see by this young 

man’s head here and his neck, and that whole area, it 

is not just affecting a localized area of his head 

like this.  Next slide please. 

  Very disturbing, here is what doctors did.  

You know, Barry Trower, Dr. David Carpenter, all the 

guys that did this said, we don’t understand the 

mechanism as to how the frequencies are doing this, 

but Barry Trower is somebody who developed frequency 

weapons for the UK military said it is causing genetic 

mutation of girl’s ovaries.  We are talking our baby 

girls, we are talking in a classroom, we are talking 

to your children, we are talking all of the above with 

this.  So here they sent me this.  They irradiated 

eggs, and everybody gets stuck with this language like 

this, oh, it is only .9 milliwatts.  That just means 

you are under electrical load.  You have got a 

frequency incompatibility that they are not 

discussing, but it is causing genetic mutation of 

this.   

  I actually dealt with an MP named Terrence 

Young, and guess what, he used to work for Bell 

Telephone.  They are talking about the antennas in 

their areas and what they are doing.  When I talked to 

him, his staff who worked for Bell said everybody on 

the testing floor got cancer.  Babies were born with 
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spina bifida.  They weren’t quite developed.  Next 

slide please.   

  Now here is B.C. Hydro that says this.  

B.C. Hydro’s -- and Fortis actually wants to share 

infrastructure, so they can share costs on this.  And 

that’s dangerous as well, because the antennas are 

going to be illegal.  Fortis -- B.C. Hydro says this, 

the smart meter, the meter base, actually reflects the 

frequencies away from the building.  And what they're 

talking about is the smart meters as an end use 

device.  They left out the routers.  They left out the 

cell relays and they left out the towers hitting each 

and every building. 

   Proceeding Time 7:24 p.m. T40 

  Something else with our work with 

structural engineers, now imagine this for us.  When 

structural engineers get us to look at a building it's 

a $200 million high-rise.  They want to put smart 

meters in the basement.  As soon as you blast those 

frequencies through the wall of the high-rise, you're 

going to cause high-speed polarization of the 

molecules, of the structures and fire separations, the 

buildings will be illegal.  When I'm talking high-

speed polarization we're talking about measuring this 

electrically where something is changing direction 180 

degrees, 1.8 billion times per second.  Now, if you 
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imagine if we could take a piece of drywall and flip 

it like this 1.8 billion times a second, here's the 

reality of this technology as well.  Fortis is going 

to be responsible for all of the buildings because 

people's buildings are going to be illegal.  How many 

times can you vibrate them and guess what?  Part 4, I 

think it's Part 4.136 of B.C. Building Code actually 

talks about vibrations.  We design buildings for 

seismic activity.  We design them to keep them safe.  

You can't blast frequencies through walls for 

convenience.   

  And I understand why they did it.  It's 

easier to blast frequencies through this high-rise as 

opposed to running wires, doing the infrastructure, 

when guess what?  That's the missed economy.  So if 

they want to do that and run wires, the wired 

application, it is the only option with this because 

this is hitting everything, there is nothing 

biologically in there.   

  When we testified for the Texas Senate 

Committee related to the issue, they said through 

their utility and their lawyer, their routers cover an 

average of 5 square miles, their collectors -- one 

collector covers 125 square miles.  That means 

everything in the 125 square miles will be radiated.  

And so when they talk about an opt-out, you can opt 
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out all you want.  If you're in that 125 square miles 

regardless of who you know, how much money you have, 

you're going to be radiated.  Next slide please. 

THE CHAIRPERSON:   Mr. Bennett, I'm just going to 

interrupt you at this stage that you've got about a 

couple of minutes for your wrap-up, thanks. 

MR. BENNETT:   No, that's more than fine. 

  Here's what energy loss looks like in a 

building.  This is missing insulation, moulding, using 

more power, more fossil fuels, more all the above.  

The smart meter program is not catching, it's not 

addressing this.  The building is illegal according to 

B.C. Building Code.  They are not addressing this 

through a smart meter program.   

  Next slide please.  Here's a commercial 

building.  See this dark area here?  That's the only 

insulated part of the building right here.  The rest 

of it isn't insulated.  They put the heaters on the 

roof.  They're trying to heat the building from the 

top down.  This is Fortis's buildings.  More energy 

used, more fossil fuels, more electrical waste, more 

emissions, not meeting the B.C. province's energy 

plan. 

  Next slide please.  Now, here's a real 

kicker.  Solar radiation is a comparison with this 

where they say, hey, solar radiation is natural, it's 
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everywhere.  Here's solar radiation causing B.C. 

buildings to approach boiling temperature.  B.C. 

Building Code says that building is designed for a 

maximum of 92 degrees Fahrenheit.  It's 198.  We're 

using air conditioning to react to that building 

overheating.  Air conditioning is refrigeration.   

  Next slide please.  Here's what 

refrigeration is.  Open your fridge door.  Cold heavy 

air is laying on the floor while you're radiating the 

building from here.  This building is using 3450 watts 

per hour, reacting to the symptoms of the exterior 

being radiated because of a paint job.  That whole 

development you saw on the previous image, megawatts 

of wasted electricity responding to the symptoms.  If 

they painted the buildings, they were compliant with 

B.C. Building Code or shaded them, you'd knocked that 

off the grid immediately without doing a Smart Meter 

Program.   

  Next slide and I believe that's here.  And 

here's shade effect.  We planted trees.  They would do 

what a meter isn't doing, and I say this with all due 

respect to everything.  Listen, we work for Fortis, we 

work for all these guys.   

  Next slide, I think that's the end of it 

for me.  Any questions?   

THE CHAIRPERSON:   Thank you very much. 
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MR. BENNETT:   And I'll give this to you here.  And again, 

non-insurable, guys.  Non-insurable in any way, shape 

or form. 

    Proceeding Time 7:28 p.m. T41 

MR. CATALANO:   Sir, can I add something to Mr. Bennett 

because this happened to me two weeks ago. 

THE CHAIRPERSON:   I'm just going to ask you to wait for a 

moment.  Let's just see what else Mr. Fulton has in 

store. 

MR. FULTON:   Yes, I think we need to move through the 

list, Mr. Chairman, and then we can come back. 

THE CHAIRPERSON:   Yes. 

MR. FULTON:   If need be.  In terms of -- I need to mark 

this document.  I'm just looking for my exhibit 

number.  And the exhibit number for the West Kootenay 

Concerned Citizens in C19-4. 

 (HARD COPY OF SUBMISSION OF CURTIS BENNETT, WEST 

KOOTENAY CONCERNED CITIZENS MARKED AS EXHIBIT C19-4) 

MR. FULTON:   The next presenter is Michael Jessen.  He is 

representing the Nelson-Creston Green Party 

Constituency Association.  That association has 

intervened in the proceedings and they have been given 

number C18 for the purposes of their exhibit. 

SUBMISSION BY MR. MICHAEL JESSEN: 

  Thank you, Mr. Fulton, and good evening.  

My name is Michael Jessen and I can't quite keep up 
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with Norm Gabana.  I've only been paying Nelson Hydro 

bills for 42 years.  

  On behalf of the Nelson-Creston Green Party 

Constituency Association I'd like to thank you for 

coming to Trail and for giving me the opportunity to 

address you tonight.  I've never been involved in a 

BCUC hearing before and I must say that I'm quite 

impressed with the Commission's transparent procedures 

and dedication to public discussion of energy issues. 

  Some BCUC deadlines are a little on the 

tight side and a number of e-mails that I receive is 

quite daunting and I believe that the volume of paper 

associated with this application will one day prove a 

bonanza for a local recycling program. 

  I mention recycling because it was my entry 

point to the energy issue.  I arrived in Nelson in 

1970 fresh out of University and two years later I 

learned all about the amount of energy that could be 

conserved through re-use and recycling of resources 

when I helped start that city's first modern day 

recycling program.  It was my introduction to the 

concept of energy efficiency.  

  I was the president of a society promoting 

environmental conservation during the 1970s and 1980s 

when North America experienced an energy crunch, and 

in 1978 I started the Nelson Community Energy 
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Conservation Centre which promoted residential home 

insulation programs and renewable sources of energy 

like solar.   

  Since then I've read many papers and books 

about our energy challenges and for almost three years 

I wrote a weekly column about climate change for the 

Nelson Daily News, an issue that is inextricably 

linked to human use of energy. 

  I'm currently the owner of a consulting 

firm called Zero Waste Solutions.  I serve as 

secretary on the provincial council of the Green Party 

of B.C. as well as being the party's energy critic.  I 

also serve on the board of directors of the B.C. Lung 

Association and the West Kootenay Eco Society.  

  With regard to the FortisBC application 

that we're discussing here today, let me say up front 

that Nelson-Crest Green Party does not support the 

introduction of wireless smart meters by this utility.  

Our research indicates it's possible to build an AMI 

project utilizing hardwired or wired-in smart meters.   

  Greens recognize that many B.C. Hydro and 

FortisBC customers have concerns regarding potential 

health issues with wireless smart meters.  Because of 

scientific uncertainty about health effects of 

electromagnetic radio frequencies, we endorse the 

comment of acclaimed ecologist and author Sandra 
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Steingraber, who said there's this, 

"Strain in public health that says that when 

people are put at risk of injury or death, 

you have to err on the side of removing them 

from harms way early.  The default should be 

action and you don't need absolute proof for 

it." 

  In her congressional testimony in June, 

1963, Rachel Carson said, again I quote,  

Proceeding Time 7:34 p.m. T42 

"I assert the right of the citizen to be 

secure in his own home against the 

intrusions of poisons applied by other 

persons.  I speak not as a lawyer but as a 

biologist and a human being.  But I strongly 

feel that this is or should be one of the 

basic human rights.”   

  While Carson was speaking about chemicals 

contained in pesticides, I believe the same principle 

should apply with regard to electromagnetic radio 

frequency waves.  And I was here this afternoon and I 

heard some of the personal stories that were related 

by people that testified before you.  And I really 

don’t see how any reasonable person can reach a 

conclusion other than this is what we have to do.   

  Now, we note that FortisBC did not receive 
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any power line carrier proposals from any vendors 

during the RFP process, and that Itron provided an 

estimate of PLC capital costs, which FortisBC 

considered too expensive and deemed not as beneficial.  

We do not believe this to be an adequate comparison, 

however, and we ask the Commission to suspend these 

proceedings until such time as FortisBC has provided 

the Commission with a fully detailed business case for 

a hard-wired smart meter option.   

  Greens believe that we need to democratize 

the energy system so that it is of the people, by the 

people and for the people.  And author Greg Paul, in 

his most recent book, adds a vital fourth description.  

“From the people.”  And here is an example of from the 

people.  The Seed Network in Nelson partnered with 

another Nelson company, Omineca Solar Designs, to 

install an array of 22 solar photovoltaic panels on 

the south-facing roof of 607 Front Street.  The 5.17 

kilowatt solar system is tied into the Nelson hydro 

system.  The first commercial solar grid tied energy 

system in the city.  Meaning that when the Seed 

produces more power than it needs, solar power from 

the panels will feed into the city’s hydroelectric 

distribution system.  And when the Seed needs more 

power than its panels can provide, it will draw 

electricity from the city’s grid like any other 
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customer.  A smart meter, the useful non-wireless 

kind, will monitor the energy going in each direction.   

  Greens recognize that AMI or smart meters 

can be an important part of an energy conservation and 

energy management plan.  But we also believe that many 

other initiatives need to be in place before a 

decision is made to purchase a different kind of 

meter.  Greens believe that incentives to propel 

energy demand reductions, incentives to make homes and 

buildings more energy efficient, investment in non-

hydro-renewable energy, and a plan to develop a 

distributed grid must all be in place before switching 

meters.   

  The Green Party also supports feed-in 

tariffs to encourage the expansion of small- and 

larger-scale renewable energy projects.  Under the FIT 

scheme in Britain, energy generators with renewable 

electricity generating technologies such as solar PV, 

wind, turbine, micro-combined heat and power, and/or 

micro-hydro receive payments for the energy generated, 

as well as a payment for the electricity not used and 

sold or exported to the local electricity grid.   

  We also believe that there should be 

something called an electricity efficiency feed-in 

tariff which pays projects that can demonstrate 

measured electricity use savings on a per-kilowatt-
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hour basis and we believe this is an absolute 

necessity to eliminate energy waste.   

  An electricity efficiency fit is the only 

mechanism which directly aligns companies’ profits 

with maximizing electricity demand reduction and 

minimizing costs to customers.   

   Proceeding Time 7:38 p.m. T43 

  Now, we have an energy dependence problem 

throughout the world and we also misuse a large 

proportion of that energy.  Let me just give you some 

facts.  According to research done by the American 

Council for an Energy Efficient Economy, 87 percent of 

all the energy that is used to support economic 

activity in the United States is wasted.  In the 2009 

report Unlocking Energy Efficiency in the U.S. 

Economy, McKenzie & Company said that American 

individuals and businesses waste $130 billion worth of 

electricity a year.  That American Council for an 

Energy Efficient Economy issued an efficiency 

scorecard in July 2012 of this year in which they 

rated twelve countries around the world.  Guess where 

Canada came in?  Number 11.  And a May 2012 report by 

Environment Northeast says that provinces that promote 

energy efficiency may forfeit some tax revenue from 

lower sales of fuel and electricity, but will make up 

for the loss, and more, through more competitive 
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economies.   

  And just a few days ago, a report issued on 

November 1st by eSource found that U.S. businesses are 

wasting more than $60 billion worth of electricity -- 

or energy, sorry, annually.  Half of a Canadian's 

annual energy bill is actually wasted because we have 

inefficient infrastructure.  Our homes are very poorly 

built.  Just this morning I watched a video from 

Germany where a house builder is building a house with 

solar PV panels on it, and it actually generates 55 

percent more power than that building needs, that home 

needs, and is feeding that into the electrical grid.  

This is what we could be doing in Canada.  We get way 

more sunshine than Germany does.   

  Inter Data and the Economist Intelligence 

Unit estimate that Canada's annual electricity 

transmission and distribution losses average about 8.3 

percent of the electricity that is transmitted.  By 

the way, that same research group found that Canada, 

very shamefully, has no quantitative target for energy 

efficiency. 

  All these facts call into question whether 

utilities are doing enough to encourage energy 

efficiency and discourage customer energy wastage.  

It's not a stretch to say that electrical utilities 

are schizophrenic.  They say they want us to save 
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energy but they know that they make more power -- make 

more money by selling us more power.  Consequently, 

they're afraid of telling us the true dimensions of 

the energy problem that we are facing.  They're 

constantly proclaiming publicly that they are bound to 

continue to charge us attractive, competitive and 

lowest among -- among the lowest in Canada rates.   

  Therefore, we believe that changes in 

regulations are needed to create a new business model 

for electrical utilities, a model that changes the 

fundamental financial motivations for utilities from 

commodity sales of energy to providing energy services 

at the lowest cost to both customers and utilities.  

We have known since the energy crises of the 1970s 

that there are energy resource limits and 

environmental impacts from energy production and use.  

In a report released last month, the Economist 

Intelligence Unit says the lack of political will to 

enforce existing regulation is the main obstacle to 

investment in energy efficiency.   

  Just the end of last month the European 

Union introduced an energy efficiency directive with 

the objective to reduce energy consumption by 20 

percent by the year 2020.  It does not introduce 

binding targets at the national level, but instead 

binding measures such as an obligation to renovate 
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public buildings and other initiatives.  The directive 

is seen as a game changer for energy companies which 

are now required to achieve 1.5 percent energy savings 

every year amongst their clients.  The EU law is also 

expected to trigger the largest revamp of Europe's 

existing building stock to date and set new standards 

for public procurement and energy audits. 

  Now, the B.C. Energy Plan has been referred 

to and it says that "The province is now dependent on 

other jurisdictions for up to 10 percent of our 

electricity supply."  That's a quote.  

Proceeding Time 7:44 p.m. T44 

  Now, B.C. Hydro trades power and appears to 

be, from my research, a net electricity trader in 

2011.  Where I live, Nelson Hydro generates 55 percent 

of its customers’ electricity needs, and last year, 

2011, paid $5.678 million, $5.678 million for extra 

power.  This utility is predicting that power 

purchases are going to increase at the rate of 6.5 

percent annually beginning in 2013.   

THE CHAIRPERSON:   I’m going to have to interrupt you, 

just for a moment.   

MR. JESSEN:   Just about done.   

THE CHAIRPERSON:   Yeah.  You’ve got another minute or two 

to finish off.   

MR. JESSEN:   Yeah.  FortisBC also cannot meet its energy 
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requirements of its customers, making purchases of 

almost 72 million in 2010 and projecting purchases of 

almost 91 million in 2012.  These kinds of escalating 

costs are not sustainable and don’t serve the needs of 

utilities or their customers.   

  I just want to say a final thing about 

rates.  We’re not in favour of time-of-use rates.  And 

unless they’re offered as a package, an option in a 

package of a whole lot of different kinds of rates.  

And I want to say something personal about the 

residential inclining block rate, which I don’t feel 

benefits customers like myself.   

THE CHAIRPERSON:   Yeah.  I’m not so sure that that’s 

relevant to the issue of advanced meters.  And I’ll 

leave it to you to decide, but it strikes me that it’s 

probably not relevant to the application that’s before 

us.   

MR. JESSEN:   Well, I think it’s --  

MR. FULTON:   Mr. Chairman, I’m a little concerned here 

that we put a fifteen -- a flexible 15-minute time 

frame on people.   

THE CHAIRPERSON:   Yeah.   

MR. FULTON:   And we’re getting well beyond that now.  So, 

I really think that you need to wrap it up, Mr. 

Jessen.  This is particularly in light of the fact 

that the Green Party has intervened in the 
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proceedings, so they are presumably taking a much more 

active role than everyone else here.  So, I just -- if 

you bear that in mind, Mr. Jessen, and could wrap up, 

please.   

MR. JESSEN:   I think that there -- we need to look at the 

reasons why these smart meters are being proposed.  A 

cynical person could say that we’re getting these 

foisted on us because we dare to use electricity at 

the times when we need it.  And I’m trying to make the 

point in this presentation that utilities have not 

really done enough, and I’ve asked FortisBC for the 

exact figures, to encourage energy conservation and 

energy efficiency, and I don’t think they’ve really 

told us the dimensions of the problem.   

  I’ll put the comments about what I’m paying 

and I’m using approximately one-quarter of what an 

average customer of B.C. Hydro uses per year, and I’m 

not being rewarded for being that kind of an energy 

efficient household.   

  In summary, I just want to say that I 

believe that this application is all for the benefit 

of Fortis and there is not enough emphasis put on 

benefits to the electricity consumer who must be the 

prime beneficiary of such a costly endeavour.  Thank 

you so much.   

THE CHAIRPERSON:   Thank you.   
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MR. FULTON:   If Mr. Jessen’s written submission might be 

marked Exhibit C18-4.   

THE CHAIRPERSON:    Thank you. 

 (HARD COPY OF SUBMISSION OF MICHAEL JESSEN, MARKED 

EXHIBIT C18-4) 

MR. FULTON:   And before we return to Mr. Catalano, Mr. 

Chairman, I have two last items.  The next speaker -- 

next scheduled speaker is not here, and that’s Ralph 

Conner.  He did send to me a written submission, and 

I’m not sure from the envelope that it did go to the 

Commission, although in the material that he sent me 

it was noted that hard copies were forwarded to the 

Premier and to William Vander Zalm.   

  If I could ask that that document take the 

next E exhibit number, which would be E-14.   

THE CHAIRPERSON:   And that’s from Ralph --  

MR. FULTON:   That’s from Ralph Conner, and also Lillian 

Baker.   

THE CHAIRPERSON:   Okay, thank you.   

 (HARD COPY OF SUBMISSION FROM RALPH CONNER AND LILLIAN 

BAKER MARKED EXHIBIT E-14) 

   Proceeding Time 7:49 p.m. T45 

MR. FULTON:   And then the Commission secretary, as well 

as myself, received an email from Fred Marshall, and 

that email hasn't been marked an exhibit yet.  It came 

on Saturday, November the 3rd.  And so I would ask that 
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that submission by Mr. Marshall, and actually it's 

Fred N.J. Marshall, be marked Exhibit E-50. 

THE CHAIRPERSON:   Is there an indication on that whether 

or not Mr. Marshall is a customer of Fortis? 

MR. FULTON:   Yes, it says, "Our electrical power comes 

from Fortis," which -- 

THE CHAIRPERSON:   Thank you. 

MR. FULTON:   -- I take it is Fortis.  E-15. 

 (EMAILED SUBMISSION FROM FRED N.J. MARSHALL MARKED 

EXHIBIT E-15) 

MR. FULTON:   Right.  So that concludes the list and the 

emails or letters that I had received as being marked.  

Mr. Catalano had a comment that he wanted to make.  It 

would be unusual for us to take a comment after a 

person has spoken, but there is some time left on the 

agenda, so we do want to, Mr. Catalano, make sure we 

have some structure to this process and avoid people 

continually coming up, so in the circumstances, Mr. 

Chairman, I have no objection to Mr. Catalano -- 

THE CHAIRPERSON:   No, I think we can accommodate that 

request. 

MR. CATALANO:   It's very short. 

THE CHAIRPERSON:   Yes.  I was just checking on my time 

and you still have a few more minutes on the meter, so 

-- yes, sir. 

MR. CATALANO:   I haven't stood up yet. 
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THE CHAIRPERSON:   Well, there you go. 

MR. FULTON:   If you go to the microphone, Mr. -- 

MR. CATALANO:   I had the pleasure of -- 

MR. FULTON:   Mr. Catalano, please go to the microphone so 

we can pick it up on the transcript. 

MR. CATALANO:   Oh, okay, thank you.  Can I yell at her? 

  Anyhow, I ended up having to renew the 

insurance on my house here two weeks ago, and it was 

quite an ordeal because I asked the simple question 

had they had any information pertaining to the smart 

meters, and they didn't know what I was talking about.  

So I've given them a whole list of some of the things 

that we said tonight, and she was very confused and 

saying, "Well, why haven't we received that 

information from Fortis?"  I said, "Good question," I 

said, "but what's it going to do to my house if a 

smart meter creates a problem and the house burns 

down?  Who's going to be responsible?"  She goes, 

"Well, if they can prove that it was something that 

wasn't electrical, we'll pay for it.  But if it turns 

out to be the smart meter creating it by an arc," as 

was mentioned by my friend here, she says, "you'd 

better have a good lawyer because you won't be 

covered." 

  And that's one prime issue and the follow-

up to that, she goes, "A new program is coming out 
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next year that's really scary for me.  Any house over 

20 to 25 years is going to have to have an electrical 

inspection by electrician, and if it doesn't pass 

you're going to have to update it or you won't get any 

house insurance."   

THE CHAIRPERSON:   Thank you. 

MR. CATALANO:   That's coming up this next year.   

MR. FULTON:   Mr. Chairman, that then concludes the 

presentations for the community input session in 

Trail. 

THE CHAIRPERSON:   Okay, thank you.  I'd like to thank 

everybody for their participation this evening, and 

again for the folks that were here this afternoon, 

thank you.  And I'll also thank you on behalf of my 

colleagues on the Panel and our colleagues from the 

Utilities Commission.  This session is important as 

part of the process of gathering evidence that 

ultimately will be considered in making this important 

decision, and so again we thank you for coming and 

taking the time to gather your thoughts and present 

them to us this evening.  Thank you. 

 (PROCEEDINGS CONCLUDED AT 7:54 P.M.) 

 


