
            February 1, 2014 
 
Erica Hamilton 
Commission Secretary 
BC Utilities Commission 
Sixth Floor, 900 Howe Street, Box 250 
Vancouver, BC V6Z 2N3 
 
And: 
 
Ms. Janet Fraser 
Chief Regulatory Officer 
British Columbia Hydro and Power Authority 
16th Floor, 333 Dunsmuir Street 
Vancouver, BC V6B SR3 
 
From: John Mansell registered Intervener in BCH application for approval of 
charges in the Meter Choices Program. 
 
I would like to take this opportunity to comment on the BCH final submissions of 
January 24, 2014. It is my intention to bring to the attention of the Commission my 
understanding of certain arguments put forward by BCH. It is my hope that the 
commission will have preceded me in similar understandings and my letter will 
serve, as a member of the public and BCH customer, to reinforce the commissions 
resolve in representing the public's best interest. 
 
On page 7, point 22, BCH submits that a self read program would be neither 
practicable or cost effective. On page 8 and 9, point 23 BCH then offers nine 
reasons to support this position, giving the impression that there's is a  strong 
position. I propose to show these nine reasons are often  paraphrased repetitions 
and hollow in their premise. 
 
Unfortunately these reasons are not identified by either number or letter so I will 
have to reproduce them in order to address them which will make this letter 
unnecessarily lengthy.   



As I am retaining a legacy meter, and to spare repetitive clarifications, my rebuttals 
pertain to legacy meters and I am confident would be shared by a majority of 
legacy meter customers. I would also point out that any meter self read program by 
BCH would carry with it the option of BCH to disqualify any participant that 
abused such a program. 
 
BCH point 1) • Regular and accurate meter readings are necessary to ensure that accurate 
bills are produced. Timely and accurate billing has benefits to the customer (eliminates the need 
for billing adjustments later) and to BC Hydro (revenue assurance and the timely collection of 
revenue). 
 
My Rebuttal; I see no reason why self reading would not be timely and accurate 
but even given that, as a legacy meter customer I would consider it a much greater 
benefit to have less costly legacy meter charges than to have timely and accurate 
billings.  Given the choice of self reading I would be accepting that it is self 
evident that annual or biannual readings could possibly result in adjusted billings. 
 
BCH point 2) • There is the potential for deliberate underreporting of consumption. 
 
My Rebuttal; This point is a paraphrasing repetition of point 1) (eliminates the need 

for billing adjustments later)  Deliberate under reporting, insinuating dishonesty on the 
part of the customer, would offer no advantage to the customer since biannual or 
annual readings, or customer changing residences, would rebalance the billing. 
This BCH point would also raise the question to BCH; How many of the 19,000 
legacy meter customers, like my wife and I, have been good paying customers 
having never shown BCH any dishonest tendencies? 
 
BCH point 3) • It is not possible to self-read the interval data, events and alarms captured by 
radio-off meters. 
 
My Rebuttal; The existence of 450 radio off customers is not relevant to the 
validity of offering a self read program to the more than 19,000 legacy meter 
customers who would benefit from such a program.  
 
BCH point 4) • BC Hydro needs to collect the interval data from radio-off meters at minimum 
every two months in order to identify electric system issues and perform timely electricity 
balance analysis. BC Hydro also needs to collect actual consumption from legacy meters on a 



timely basis in order to support electricity balance analysis. Electricity balance analysis identifies 
anomalies in the electric system which may be caused by over-loaded transformers, 
malfunctioning equipment, meter tampering, or theft of power. 
 
My Rebuttal; As for the radio off meters I refer to my rebuttal of point 3). To 
BCH's contention regarding the need to collect legacy meter readings on a timely 
basis to support electricity balance analysis I refer to Mr. Jim Stachows 
Information Request No. 2.2.1 Dated: December 20, 2013 "It is a fact that BC 
Hydro has been successfully operating for many decades with analog meters. Now, 
according to your December 16 letter to the BCUC, approximately 20,000 analog 
meters remain, making up approximately one percent of your customer base, and 
probably less than 1% of your total demand. 
 
2.2.1 Do you honestly expect any objective observer be believe your contention 
that it is ‘necessary and reasonable’ to spend considerable ratepayer monies to 
invest in infrastructure and human resources to ‘balance’, at most, 1% of your 
demand for the next few years until, you hope, the last analog meter goes out of 
service? Would it be reasonable to expect you to be able to ‘balance’ your grid 
with the real time data you will be obtaining from the other 99% of your 
customers?......."  To which BCH chose to reply  "RESPONSE: The questions in 
this IR appear to be rhetorical. As such, BC Hydro declines to respond"  
 
I believe the second question I have quoted from Mr. Stachow's IR is a valid 
question and BCH should not be allowed to avoid answering it. I do not believe 
that the less than 1%, and steadily declining, customer base of legacy meters can 
affect energy balancing in any meaningful manner. Despite dramatizing the point 
with worse case examples unless there is a majority of legacy meters on a single 
transformer the affect on energy balancing should negligible. So I ask BCH; 
Please explain, in understandable terms, the mechanics of  how the lack of 
data from 1% of your customer base can affect energy balancing in a 
meaningful way? 
 
BCH point 5) • BC Hydro's trained Field Metering Analysts ("FMAs") have the equipment and 
expertise to manually read legacy meters and download meter data from radio-off meters. FMAs 
ensure that meters are read accurately and on a specific schedule that aligns with each 
customer's scheduled billing date. 
 
My Rebuttal; It does not take expertise to read legacy meters, it is child's play. 
Downloading data from the 450 radio off meters does not justify incurring the 
costs of meter reading onto the 19,000 legacy meter customers. Again ".. ensure that 
meters are read accurately and on a specific schedule that aligns with each customer's 



scheduled billing date"  is repetitive paraphrasing of points 1) 2) and 6). Any 
customer choosing to participate in a self reading program would still submit 
accurate readings aligned with their billing schedule. 
 
BCH point 6)  • Customers might not be diligent in recording and submitting the self-read 
data on the specific schedule that aligns with their scheduled billing date. Despite best 
intentions, customers might not be willing to plan their lives around their specific meter self-read 
schedule. 
 
My Rebuttal; This is a repetitive paraphrasing again of BCH points 1) 2) and 5) 
just reiterating BCH's contention that customers self reading may not be reliable 
due to incompetence, intention or circumstance. 
 
BCH point 7) • A large scale self-read program could result in several thousand self-reads 
submitted to BC Hydro by phone or email each month. Information technology ("IT") investment 
would be necessary to accommodate such a program. 
 
My Rebuttal; BCH already has the existing "IT" in their online customer account 
access. It would be a small programming adjustment to allow self read entries to a 
customer's online account. 
 
BCH point 8) • BC Hydro does not expect significant cost savings would result from the 
introduction of a self-read program. Travel is a significant portion of the meter reading cost in 
both rural and urban areas because meters requiring manual reads are dispersed throughout 
the service territory. Even if the majority of legacy and radio-off meter customers commit or are 
required to self-read the meter and submit the data on the required billing schedule, FMAs will 
still need to travel to each area to download interval and event data from radio-off meters as 
well as those legacy meters where the customer does not participate in the self-read program. 
Where the customer has not provided a self-read as scheduled, a special dispatch of an FMA 
might be required to obtain the reading, requiring incremental exception management 
processes and increasing costs. Therefore, significant savings would not be expected. 
 
My Rebuttal; Again BCH is using the 450 radio off meters to justify a reluctance to 
consider a self reading program that would lessen the legacy meter charges applied 
to over 19,000 legacy customers. Further, without giving legacy customers the 
choice of a self reading program, BCH is assuming that a substantial number of 
legacy customers would not participate or would not self read in a timely manner 
and is using this assumption to justify a self serving conclusion that significant 
savings would not be expected. I disagree with BCH's poor opinion of its 
customers. 
 
BCH point 9) • Over time BC Hydro expects that Meter Choices Program participants will 
transition to radio-off meters  and FMAs will need to travel to each area to download interval and 
event data from these meters. Any IT investment to support a self-read program for legacy 



meters would need to be collected from participating customers on that basis. As the number of 
legacy meters decreases, the fixed costs per customer would increase. 
 
My Rebuttal; Meter Choice Program participants will be forced to transition to 
radio off meters due to BCH's lack of foresight in destroying all the legacy meters 
they removed before customer outcry won customers a choice. Given that the 
number of legacy meters will decrease BCH claims all the MCP costs have already 
been projected and evenly divided among MCP customers justifying their current 
opt out charges, therefore the same projection and division can be applied to any 
cost of a self read program. Inversely;  Is BCH implying that the last owner of  a 
legacy meter will be paying the entire remaining cost of the MCP program? In 
short BCH point 9) is hollow.   
 
BCH point 40)  40. Thus, BC Hydro supports the determination of the BCUC regarding rate 
certainty as quoted above. 29 The charges should be set on a permanent basis, and updated in 
a future application in the normal course of business. Moreover, the regulatory costs of a stand-
alone application for approval to update the charges would eclipse any benefit from such 
updating. It would be more efficient to update the charges as part of a future general rate design 
application. 
 
My rebuttal; In point 40, and the preamble points leading up to point 40, BCH 
appears to be saying that although the monthly charge of $35 for legacy meters 
was based on 5,000 customers choosing legacy meters it would be too much 
trouble to adjust the charge in accordance with over 19,000 customers having 
chose legacy meters. At the same time saying sometime in the future when the 
number gets below 5,000 customers they will apply to have the charge raised. Thus 
they appear to be content with keeping an imbalance in thier favour now but 
correcting it when the imbalance is no longer in their favour. This despite their 
own declaration in in response to CSTS IR 1-28 being;  "If the number of customers 
choosing to participate in the Meter Choices Program increases, the cost per customer will 
decrease.".  I would point out that it is exactly the MCP charges that is within 
the power of the commission to address and ask that the commission see that 
BCH is made to keep it's word and lower the MCP charges proportionately.  
 
BCH point 41) 41. Economic theory suggests that demand for legacy meters will increase 
and/or remain high as the charge for the legacy meter option decreases. 
 
 

My Rebuttal; The statement ." Economic theory suggests that demand for legacy meters 
will increase"  makes no sense since meter opt participation is already capped.  
BCH points 44) 45) and 46) 44.1n addition to the risks to Smart Metering Program benefit 
realization, a large number of legacy meters will not be sustainable due to Measurement 



Canada seal expiries. If 15,000 customers retain a legacy meter, beginning in 2014 there will be 
insufficient legacy meters in inventory to replace all meters with expiring seals.  If 19,000 
customers retain a legacy meter, in 2014 there will be insufficient legacy meters in inventory to 
replace 2,500 of the legacy meters with expired Measurement Canada seals.  These 2,500 
meters would need to be replaced with radio-off or smart meters. If 10,000 customers retain a 
legacy meter, the inventory of replacement legacy meters would be exhausted in 2015.  
 
45. A lower monthly charge for customers with legacy meters installed at their premises, other 
things being equal, will be expected to result in higher demand for legacy meters for a longer 
period of time. A large number of legacy meters remaining on the system in response to such 
demand might have significant impacts to Smart Metering Program benefits to the detriment of 
all customers. Moreover, such demand for legacy meters would not be met in any event due to 
Measurement Canada meter seal expiry and an exhausted replacement inventory. Such 
unserved demand might result in conflict. 
 
46. For the reasons above, BC Hydro urges the BCUC to exercise caution if it considers using 
its discretion to reduce the legacy meter charge. 
 
My Rebuttal; BCH has made it clear that they have a fixed limited amount of 
replacement legacy meters so the argument  " A lower monthly charge for customers with 
legacy meters installed at their premises, other things being equal, will be expected to result in 
higher demand for legacy meters for a longer period of time."  is total nonsense. BCH has 
on several occasions spelled out the mathematically predicted decline of legacy 
meter availability so points 44) and 45) have no realistic basis to support  BCH's  
plea  in 46) to maintain their proposed higher charges despite their IR responses 
contradicting such a position.  
 
In summary, I ask that BCUC  look carefully at the commitments BCH has made 
in its answers to the IR's and take strength in the public's faith their best interests 
will be forefront in BCUC's process. My three questions to BCH are; 
 
1) How many of the 19,000 legacy meter customers, like my wife and I, have been 
good paying customers having never shown BCH any dishonest tendencies? 
 
2) I ask BCH; Please explain, in understandable terms, the mechanics of  how the 
lack of data from 1% of your customer base can affect energy balancing in a 
meaningful way? 
 
3) Is BCH implying that the last owner of  a legacy meter will be paying the entire 
remaining cost of the MCP program? 
 
Regards, John Mansell 


