
Commission Members - 
 
I’m making this Final Submission as a citizen of BC, a BC Hydro ratepayer, and a retired 
mechanical engineer possessing a better than average understanding how BC Hydro’s 
generation/transmission/distribution system, analog (‘heritage’) meters, and electronic (‘smart’ - 
radio on and radio off) meters work, and an intervener in the hearing. 
 
As such, I contend that the fair charge for those choosing to keep their heritage meters cannot be 
determined at this time.  This comes from my understanding that the fair charge per customer 
choosing a heritage meter has been deemed to be the associated costs divided by the number who 
opt for heritage meters, combined with my belief that if BC Hydro had provided more complete 
and less misleading information in the course of its Meters Choice Program there would be many 
more ratepayers who chose heritage meters; ie - the fair charge per ratepayer would turn out to 
be much lower than whatever it’s going to come out at if a determination is made at this time 
based on the present numbers.   
 
I further believe that, should it accept my contention, the proper response for the Commission to 
make at this time is to ask BC Hydro to redo the Meters Choice Program, but this time with more 
complete and less misleading information.   
 
In support of my belief that ratepayers were inadequately informed as to the pro’s and con’s of 
the various meter choices, I have provided below my comments on a few statements taken off 
promotional material I received by mail from BC Hydro in advance of the Dec 3rd deadline - 
copies of which I’ve attached. 
 
As a final comment, for the reasons expressed in this submission I am in full support of the 
reconsideration motion.   
 
Sincerely  
 
Bob McKechnie, 
Gabriola Island, BC 
 
 
MISLEADING/CONFUSING/INCOMPLETE STATEMENTS TAKEN FROM BC HYDRO 
PROMOTIONAL MATERIAL, c/w COMMENTS 
 
1.  “. . . the $35 per month fee to retain an old (heritage) meter will be applied to your bill 
effective December 2nd 2013. . . . The (BC Utilities) Commission has approved this fee on an 
interim basis.”  Comment:  As other interveners have pointed out, a heritage meter fee 
potentially as high as $35/month undoubtedly prompted many ratepayers who wouldn’t have 
otherwise done so to choose a smart meter.  [Quote 1, attached} 
 
2.  “MYTH:  Smart meters are harmful to your health.  FACT:  Smart meters are safe, as 
confirmed by health and science authorities including B.C.’s Provincial Health Officer. . . 
“  Comment:  By failing to mention the numerous health and science authorities (*) who have 



said electromagnetic radiation is potentially harmful to living organisms, BC Hydro has 
introduced an obvious bias into the option selection process.  (*  For example the recent World 
Health Organization determination that emr is a possible Class B human carcinogen.)    (Quote 2, 
attached) 
 
3.  “MYTH:  Smart meters will increase your electricity bill.  FACT: “The Smart Metering 
Program will help keep rates low by creating a more efficient power system and reducing power 
loss.  It will save customers about $70 million over the next three years through lower 
rates.”  Comment 1 - Based on my understanding that electronic meters read higher than analog 
meters (because they are more sensitive than analog meters to to harmonics higher than 60 Hz, 
noise,  and voltage transients on the line), I contend the “MYTH” statement with accompanying 
answer is inaccurate.  Comment 2 - I have read in the media numerous cases of ratepayers 
experiencing higher than expected electricity bills following the installation of smart meters, no 
doubt in part for the reason I’ve cited.   (see Quote 6, attached) 
 
4.  "(Smart meters will help) get the lights back on faster and more safely during power 
outages.”  Comment:  If it is important to increase response times during power outages (and 
personally I don’t believe it is), to make an informed choice ratepayers ought to have been 
informed that it is not necessary to put a smart meter on the side of each ratepayer’s house to 
accomplish this - a smart meter near every circuit breaker on the distribution network will do just 
as well.   
 
5.  “Smart meters will create new opportunities in the green energy field by enabling small, local 
generation sources - such as wind, solar, biomass and geothermal - to connect to the grid, 
ensuring our energy remains clean and renewable.”  Comment:  The implication is that if one 
doesn’t avail oneself of a smart meter then green energy won’t be ‘enabled’.  I find this 
misleading because customers (such as pulp mills and someone here on Gabriola Island who has 
a small hydro-generator, for example) have been putting green energy onto the grid for decades 
without smart meters.  (Quote 5, attached 
 
6.  “Public Safety.   If there is anything that will have a single dramatic effect on public safety 
issues and the risk of fire and electrocution in communities throughout BC, it will be the 
installation of smart metering” - a quote attributed to Surrey Fire Chief Len Garis.  Comment 
1:  What is this all about???  Is the Fire Chief saying the risk of fire and electrocution is going to 
go up or down with the installation of electronic meters?  Comment 2:  For ratepayers to make 
an informed choice of meter type I contend an answer to this question (which wasn’t provided) is 
mandatory.  By way of explanation, for sure I’ll choose to keep my analog meter if a reputable 
fire chief is saying electronic meters are going to increase the risk of fire and electrocution at my 
home.  Comment 3:  I have read in the media numerous cases of ratepayers experiencing fires 
which they and others are saying started in the electronic-meter/meter base area, a smart meter 
having been recently installed.   (See for 
example http://www.wsbtv.com/news/news/local/family-blames-new-smart-meter-sparking-fire-
home/nSDKq/.)  (Quote 6, attache) 
 
7.   “For example, (BC Hydro has) . . . confirmed through testing, certified by professional 
engineers, that the meters use safe technology commonly used in our communities for decades . . 

http://www.wsbtv.com/news/news/local/family-blames-new-smart-meter-sparking-fire-home/nSDKq/
http://www.wsbtv.com/news/news/local/family-blames-new-smart-meter-sparking-fire-home/nSDKq/


. “  Comment 1:  Electronic meter technology  hasn’t been around for decades.  Comment 
2:   Because of the combustible nature of electronic meters, the potentially high 220 VAC 
currents , and meter bases which are the owner’s responsibility to maintain, I can’t imagine 
any professional engineer certifying that combination of elements as safe. Comment 3:  I have 
read in the media numerous cases of ratepayers experiencing fires which they and others are 
saying started in the meter base area, a smart meter having been recently installed.   (See 
previous for example.)   (Quote 7, attached) 



 



 



 



 



 


