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I. INTRODUCTION 

1. Corix Multi-Utility Services Inc. (“Corix”) submitted an application to the British Columbia Utilities 

Commission (“BCUC”) seeking approval pursuant to section 60 of the Utilities Commission Act (“UCA”) 

of tariff changes designed to ease the current financial burden for utility customers negatively impacted 

by the COVID-19 pandemic (“Application”). 

2. BC Old Age Pensioners’ Organization, Active Support Against Poverty, Council of Senior Citizens’ 

Organizations of BC, Disability Alliance BC, and Tenant Resource and Advisory Centre, known 

collectively in regulatory processes as “BCOAPO et al.” (“BCOAPO”) was granted intervener status 

by the BCUC in the regulatory review of the Application.  

3. BCOAPO filed its Argument on June 10, 2020. In its Argument BCOAPO make submissions on a 

number of issues. 

4. In this Reply, Corix responds to the issues raised by BCOAPO. Silence in this Reply Argument by 

Corix on any particular point should not be construed as agreement. 

 

II. OVERVIEW 

5. Corix is a wholly owned subsidiary of Corix Infrastructure Inc. (“CII”), a fully integrated provider of utility 

infrastructure solutions throughout North America that include energy, water, and wastewater projects. 

6. Corix owns and operates 8 small utilities regulated by the BCUC. These are stand-alone utilities with 

separate tariffs. The first three utilities: (1) Dockside Green Energy Utility; (2) Burnaby Mountain District 

Energy Utility; and (3) Neighbourhood District Energy System at the University of British Columbia are 

district energy systems1 with 7, 11, and 8 customers, respectively. The remaining five utilities include 

two electric distribution utilities (Sun Rivers Electric and Sonoma Pines Electric), two natural gas 

distribution utilities (Sun Rivers Gas and Sonoma Pines Gas), and one propone distribution utility 

(Panorama Propane) with customer counts at December 31, 2019 ranging from 240 to 935.2 

7. The Province of British Columbia (“BC”) declared a provincial state of emergency in response to the 

COVID-19 outbreak. Containment policies and practices were established throughout the province 

with a focus on physical distancing and self-isolation. This resulted in some businesses closing 

permanently, others closing for the duration of the pandemic, and others adjusting their operations in 

order to comply with orders from the Provincial Health Officer. As a result, some workers were laid off 

and others experienced reduced salaries.  

 
1 As defined by the BCUC Thermal Energy System Regulatory Framework Guidelines (“TES Guidelines”). 
2 Exhibit B-1, p. 2. 
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8. BC’s steps to keep British Columbians safe by containing and limiting the spread of COVID-19 

negatively impacted the financial situation for some residents of BC, some of which could be Corix 

utility customers. 

9. Cognizant of the financial burden faced by some utility customers, on March 10, 2020 CII proactively 

suspended water and energy service shutoffs for delinquent payments in all its U.S. and Canadian 

business units, including Corix’s utilities regulated by the BCUC.3 On March 23, 2020 Corix announced 

that the suspension of disconnections and late fees would continue until further notice.4 

10. On March 20, 2020, BCUC issued Order L-13-20 which stated that “all BCUC regulated public utilities 

are directed to suspend any customer disconnections for matters other than safety, for a minimum of 

90 days from the date of this letter. The 90-day period could be further extended at the discretion of 

the BCUC.”5 

11. The approvals sought on pages 4 and 5 of the Application6 are designed to ease the current financial 

burden for utility customers negatively impacted by the COVID-19 pandemic while maintaining the 

financial viability of Corix’s energy utilities.  

12. In the following sections, Corix address certain key topics that were raised in information requests. 

  

III. TEMPORARY SUSPENSION OF LATE PAYMENT CHARGE (LPC) 

13. BCOAPO notes that “Corix’s submission seems to indicate a Utility position that to extend the 

suspension of its LPC, the BCUC must first direct the utilities to do so. BCOAPO does not agree that 

Corix should defer its responsibility in this matter to the BCUC – while this Commission Panel may 

determine it appropriate to extend the time period under which British Columbia’s regulated utilities do 

not disconnect their customers for non-payment, we note that, in letter L-13-20, the BCUC directed 

utilities to suspend disconnections for a minimum of 90 days. Thus, the utilities are not limited by this 

deadline and can extend the suspension of disconnections beyond this date without any additional 

directions from the BCUC depending upon how the COVID-19 pandemic evolves.”7 

14. BCOAPO submits that “Corix should, on its own, re-assess the need to extend the LPC suspension 

period prior to the end of the current 90-day deadline even in the absence of the BCUC directions 

regarding an extension of the suspension of disconnection.”8  

 
3 Exhibit B-1, p. 4. 
4 Ibid. 
5 BCUC Letter L-13-20, dated March 20, 2020. 
6 Exhibit B-1, pp. 4-5. 
7 BCOAPO Final Argument, p. 2. 
8 BCOAPO Final Argument, p. 3. 



 

Page 4 of 9 

15. Corix notes that Letter L-13-20 addresses customer disconnections and does not direct the suspension 

of the LPC.  Letter L-13-20 states: “…all BCUC regulated public utilities are directed to suspend any 

customer disconnections for matters other than safety, for a minimum of 90 days from the date of this 

letter. The 90-day period could be further extended at the discretion of the BCUC.” The BCUC Letter 

also states that the BCUC direction may be further extended indicating a possible direction further to 

disallow customer disconnections. 

16. In response to BCUC IR No. 1 Q. 4.3, Corix explained that June 18, 2020 was chosen as it is the only 

firm date available. Corix considers that this date is reasonable and the most appropriate as it ties the 

end of the LPC suspension to the date that the BCUC considers is most appropriate for the resumption 

of customer disconnections due to non-payment of bills. To choose a date prior to June 18, 2020 would 

not be aligned with the BCUC’s suspension on disconnections.9 Corix considers that if the BCUC 

determines that it would be unreasonable for utilities to resume disconnections due to non-payment of 

bills, then the BCUC would extend the June 18th deadline.  Corix submits that if it is reasonable for 

customers to be disconnected from the utility system for non-payment of bills, then it is reasonable for 

customers to receive late payment charges when applicable. 

17. The Application proposes that the LPC suspension period ends on June 18, 2020 if there is no further 

direction from the BCUC on utility disconnections. On June 17, 2020 the BCUC issued Letter L-33-20 

permitting utilities to make disconnection in the following situations: 

A. For matters of safety; 

B. For matters related to closing accounts at the request of customers; 

C. For accounts outstanding more than 120 days; and 

D. For accounts with outstanding balances of greater than $3,000.10 

18. Given that BCUC Letter L-33-20 allows for disconnections beyond June 18, 2020, if certain conditions 

are met, Corix’s proposal to cease the suspension of the LPC clauses on the day after June 18, 2020 

remains reasonable. However, Corix is not opposed to an alternate date decided by the BCUC for 

when suspension of the LPC ends, such as June 30, 2020. Ending the suspension of the LPC at the 

end of day on June 30, 2020 aligns with the billing period for Corix’s utilities regulated by the BCUC. 

19. The proposed period of the suspended LPC clause is meant to be a temporary measure available to 

all customers. When the cessation of the suspended LPC clause ends, Corix then proposes to 

continue to provide support with a flexible payment plan to customers.  

 

 
9 Exhibit B-2, Response to BCUC IR No. 1, Q 4.3, p. 7. 
10 BCUC Letter L-33-20, dated June 17, 2020. 
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IV. BILL RELIEF/DEFERRAL PROGRAM 

20. BCOAPO appreciates Corix’s rationale for not proposing a bill relief program but submits that “during 

this unprecedented crisis caused by COVID-19, it may be fair and reasonable that revenues otherwise 

directed to the shareholder’s return should be used to assist with the costs of the program.”11 

21. BCOAPO “agrees that the proposed temporary suspension of the LPC “effectively amounts to the 

allowance of bill payment deferral for all customers”, without incurring the extra administration costs of 

a formal program. BCOAPO accepts that, at this time, the proposed approach achieves a reasonable 

“balance between alleviating the financial burden faced by customers due to COVID-19 and 

maintaining a financially viable energy utility”.12 

22. BCOAPO submits that Corix should “revisit its position regarding a bill relief and, or bill deferral 

program, and that this reconsideration should not be based on arbitrary numbers and uninformed 

belief, but facts, figures and evidence – something lacking in too many utilities’ justifications for their 

decisions to limit the relief they offer their ratepayers during this extraordinary time.”13 

23. Corix’s proposed suspension of the LPC allows customers to defer their bills if necessary. Corix is also 

proposing a flexible payment program to support customers. The suspension of the LPC and the 

flexible payment program would allow Corix to provide flexibility to customers who need the help, 

without the establishment of a costly formal bill deferral program. This is a reasonable approach 

considering the size of each Corix utility.  

24. Corix is not proposing a bill relief program and explained the reasoning in response to an information 

request.14  Compared to other larger province-wide utilities with over 1 million customers, each Corix 

utility has a small customer base and losses in one utility cannot be recovered from customers in 

another utility. A bill relief program will be difficult to manage fairly, increase customer service costs to 

manage the program, and will cause a redistribution of certain charges that is not based on cost 

causation. A bill relief program would conflict with traditional rate making objectives of cost causation.15  

 

V. FLEXIBLE PAYMENT PLAN 

25. BCOAPO does not oppose Corix’s proposal for each Corix utility, at its own discretion, to implement a 

flexible payment plan for customers with outstanding balances. However, BCOAPO considers that 

“after ending the suspension of the LPC, flexible payment plans would be the only measure available 

 
11 BCOAPO Final Argument, p. 3. 
12 BCOAPO Final Argument, p. 4. 
13 Ibid. 
14 Exhibit B-2, Response to BCUC IR 1, Q 7.1, p. 13. 
15 Exhibit B-2, Response to BCUC IR 1, Q 7.1, p. 13. 
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to customers who are unable to pay their bills due to COVID-19.”16 BCOAPO suggests that “Corix 

should be ordered to provide to the BCUC an update on the payment options offered and implemented, 

the number of customers availing themselves of those options, and the financial impacts of those 

options, on a monthly or quarterly basis.”17 

26. The Application requests for approval for each Corix utility, in its discretion, to implement a flexible 

payment plan for customers with outstanding balances. Corix explained a flexible payment plan may 

be either working with customers on a case by case basis or offering a standard payment plan such 

as 12 months.18  

27. Each Corix utility is different and has different types of customers. For example, Corix’s district energy 

utility customers are primarily strata corporations while Corix’s natural gas, electric and propane 

utilities are composed of individual unit level residential and commercial customers. A reasonable 

flexible payment plan for a commercial customer may not be reasonable for a residential customer. 

Similarly, a reasonable flexible payment plan for a strata corporation may not be reasonable for a 

residential unit level customer. 

28. Paragraph 13 of Corix’s Final Argument stated “Corix proposes to provide quarterly updates on the 

total aggregate amounts in the deferral account, while annual updates after year end would include 

allocations to each utility.  Corix would file an application to propose recovery of each COVID-19 

deferral account when the balance stabilizes.” 

29. Given the small size of the utilities and the cost of administration, Corix submits that quarterly reporting 

on the aggregate amounts would be most appropriate. The year-end update to the BCUC would 

provide the allocated amounts to each utility. More frequent and more granular reporting requirements 

would result in increased administrative costs. Corix operates 8 stand-alone small utilities with 2,835 

customers. In contrast, FortisBC Energy Inc. has more than 1 million customers, which is more than 

350 times the combined number of customers at all of Corix’s utilities regulated by the BCUC. 

Reporting requirements for small utilities must be reasonable given the limited resources available. 

The administrative and regulatory cost of reporting should not be at a level that is disproportionate to 

the actual support provided to customers. 

30. Corix proposes that the first quarterly report be submitted by July 31, 2020 to allow adequate time for 

Corix to prepare a quarterly report following BCUC’s final decision on this Application.   

 

 
16 BCOAPO Final Argument, p. 5. 
17 Ibid. 
18 B-2, Response to BCUC IR 1 Q 6.1, p. 12. 



 

Page 7 of 9 

VI. COVID-19 DEFERRAL ACCOUNT CARRYING COSTS 

31. BCOAPO submits “that the short-term interest rate is appropriate. As the situation evolves, if evidence 

of a material negative impact on Corix appears it is certainly open to the Utility to reapply to get a 

higher rate on the outstanding balance, provided their evidence and justification are robust enough.”19 

32. BCOAPO submits that there is “no basis upon which Corix could justify the proposed financial 

treatment: it clearly cannot be compared to investments in facilities which last for up to 50 years, and 

it is not a major risky investment of shareholder capital in delivering energy.”20 

33. BCOAPO in its Final Argument commented regarding a possible timeline for a vaccine stating “12 to 

18 months after the onset of research is a best-case scenario”.21 The evidence on the record does not 

show that the situation is a short-term situation but rather a long-term one. The deferral account 

addresses a potentially long-term situation and would best be matched with a cost of capital that 

reflects Corix’s long-term cost of capital.22 Corix’s weighted average cost of capital (“WACC”) best 

reflects the long-term cost of capital to Corix. 

34. BCOAPO infers that the short-term interest rate is appropriate since the deferral account is not a major 

risky investment of shareholder capital last up to 50 years. Corix submits that this is not an appropriate 

test to determine whether a deferral account should be receiving WACC. The appropriate method to 

set the carrying cost for a deferral account should be based on the nature of the deferral account, not 

on the financial hardship experienced. A deferral account that is long term (greater than one year) 

should receive a carrying cost based on WACC, consistent with the capital funding of plant assets. For 

instance, a plant asset which lasts more than one year (whether 50 years or 1.5 years) is to be 

capitalized as per generally accepted accounting principles. An asset that is capitalized when using 

rate base rate of return receives a carrying cost that is the weighted average cost of capital that is 

reflected in the utility’s revenue requirements. This treatment recognizes that assets do not have to 

last 50 years to receive WACC but rather any asset lasting more than one year. Therefore, it is 

reasonable to apply Corix’s WACC to a deferral account that is anticipated to last more than one year.  

35. Furthermore, credit may not be readily available from the banks, particularly given the current state of 

the debt markets in North America. Any material cash flow challenges would need to be addressed 

with a combination of additional equity and debt, making the WACC the more appropriate measure of 

the true cost of capital to the utility.23  

 
19 BCOAPO Final Argument, p. 5. 
20 Ibid. 
21 BCOAPO Final Argument, p. 3. 
22 Exhibit B-2, Response to BCUC IR No. 5.1, p. 8. 
23 Exhibit B-2, Response to BCUC IR No. 1 Q. 5.1, p. 8. 
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36. For the reasons stated above, BCOAPO’s submission that Corix may reapply to receive WACC instead 

of interest based on material negative impact is inappropriate.  

 

VII. COVID-19 DEFERRAL ACCOUNT BAD DEBT 

37. BCOAPO notes that “Corix’s application does not cite how the utility plans to deal with any potential 

bad debt that may arise out of this situation. Without any specific mention of it having been made in 

the Utility’s application, and no evidence on the Utility’s estimates of the possible quantum or impact 

of such debts on the record, our clients do not support that debt being assigned to the applied-for 

deferral account and instead submit that the process should either have the evidentiary phase 

reopened or any bad debt accrued to the shareholders’ account.”24 

38. The Application addressed the issue of bad debt explicitly in section 5 item 5b “Subsequent payments 

by customers for bills previously not paid during the COVID-19 pandemic after practical bill collection 

efforts. The net amount remaining in the deferral account after the inclusion of item a and this item b 

would represent the total unrecovered revenue due to COVID-19 (“bad debts”). This represents bills 

that were not paid during the pandemic and subsequently not collected through practical collection 

efforts.”25  

39. In response to BCUC IR 5.3, Corix estimated possible bad debt amounts that ranged from 2x to 10x 

historical bad debt.26 Given the uncertainty of the pandemic it is not possible to quantify the amount of 

bad debt at this time. This Application requests that bad debt be one of the items captured in the 

deferral account. Corix expects it would make a combined application to recover each of the utility’s 

deferral accounts balances. A combined application would save on regulatory costs and allow for a 

more efficient regulatory review process.27 The prudency and quantum of the deferral account balance 

for each utility is subject to future determination by the BCUC when an application(s) is/are made to 

recover from ratepayers.  

 

VIII. CONCLUSION 

40. All the proposals in this Application are fair, just and reasonable and are designed to ease the current 

financial burden for utility customers negatively impacted by the COVID-19 pandemic while 

maintaining the financial viability of Corix’s energy utilities.  

 
24 BCOAPO Final Argument, pp. 5-6. 
25 Exhibit B-1, Section 5 Approvals Sought, pp. 4-5. 
26 Exhibit B-2, Response to BCUC IR No. 5.3, p. 9. 
27 B-2 Response to BCUC IR No 1 Q. 5.9, p. 11. 
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41. Throughout the proceeding, Corix has provided the clarification and justification to support the BCUC 

approval of the requests on pages 4 and 5 of Corix’s Application. 

42. Corix requests that the BCUC approve the requests as stated on pages 4 and 5 of the Application, 

subject to clarifications made in this Reply Argument.  

 

Langley, BC 

June 19, 2020 

     All of which is respectfully submitted. 

 

     ________________________________________ 

     Errol South 
     Senior Regulatory & Financial Analyst 
 


	I. INtroduction
	1. Corix Multi-Utility Services Inc. (“Corix”) submitted an application to the British Columbia Utilities Commission (“BCUC”) seeking approval pursuant to section 60 of the Utilities Commission Act (“UCA”) of tariff changes designed to ease the curren...
	2. BC Old Age Pensioners’ Organization, Active Support Against Poverty, Council of Senior Citizens’ Organizations of BC, Disability Alliance BC, and Tenant Resource and Advisory Centre, known collectively in regulatory processes as “BCOAPO et al.” (“B...
	3. BCOAPO filed its Argument on June 10, 2020. In its Argument BCOAPO make submissions on a number of issues.
	4. In this Reply, Corix responds to the issues raised by BCOAPO. Silence in this Reply Argument by Corix on any particular point should not be construed as agreement.

	II. Overview
	5. Corix is a wholly owned subsidiary of Corix Infrastructure Inc. (“CII”), a fully integrated provider of utility infrastructure solutions throughout North America that include energy, water, and wastewater projects.
	6. Corix owns and operates 8 small utilities regulated by the BCUC. These are stand-alone utilities with separate tariffs. The first three utilities: (1) Dockside Green Energy Utility; (2) Burnaby Mountain District Energy Utility; and (3) Neighbourhoo...
	7. The Province of British Columbia (“BC”) declared a provincial state of emergency in response to the COVID-19 outbreak. Containment policies and practices were established throughout the province with a focus on physical distancing and self-isolatio...
	8. BC’s steps to keep British Columbians safe by containing and limiting the spread of COVID-19 negatively impacted the financial situation for some residents of BC, some of which could be Corix utility customers.
	9. Cognizant of the financial burden faced by some utility customers, on March 10, 2020 CII proactively suspended water and energy service shutoffs for delinquent payments in all its U.S. and Canadian business units, including Corix’s utilities regula...
	10. On March 20, 2020, BCUC issued Order L-13-20 which stated that “all BCUC regulated public utilities are directed to suspend any customer disconnections for matters other than safety, for a minimum of 90 days from the date of this letter. The 90-da...
	11. The approvals sought on pages 4 and 5 of the Application5F  are designed to ease the current financial burden for utility customers negatively impacted by the COVID-19 pandemic while maintaining the financial viability of Corix’s energy utilities.
	12. In the following sections, Corix address certain key topics that were raised in information requests.

	III. Temporary Suspension of Late Payment Charge (LPC)
	13. BCOAPO notes that “Corix’s submission seems to indicate a Utility position that to extend the suspension of its LPC, the BCUC must first direct the utilities to do so. BCOAPO does not agree that Corix should defer its responsibility in this matter...
	14. BCOAPO submits that “Corix should, on its own, re-assess the need to extend the LPC suspension period prior to the end of the current 90-day deadline even in the absence of the BCUC directions regarding an extension of the suspension of disconnect...
	15. Corix notes that Letter L-13-20 addresses customer disconnections and does not direct the suspension of the LPC.  Letter L-13-20 states: “…all BCUC regulated public utilities are directed to suspend any customer disconnections for matters other th...
	16. In response to BCUC IR No. 1 Q. 4.3, Corix explained that June 18, 2020 was chosen as it is the only firm date available. Corix considers that this date is reasonable and the most appropriate as it ties the end of the LPC suspension to the date th...
	17. The Application proposes that the LPC suspension period ends on June 18, 2020 if there is no further direction from the BCUC on utility disconnections. On June 17, 2020 the BCUC issued Letter L-33-20 permitting utilities to make disconnection in t...
	A. For matters of safety;
	B. For matters related to closing accounts at the request of customers;
	C. For accounts outstanding more than 120 days; and
	D. For accounts with outstanding balances of greater than $3,000.9F

	18. Given that BCUC Letter L-33-20 allows for disconnections beyond June 18, 2020, if certain conditions are met, Corix’s proposal to cease the suspension of the LPC clauses on the day after June 18, 2020 remains reasonable. However, Corix is not oppo...
	19. The proposed period of the suspended LPC clause is meant to be a temporary measure available to all customers. When the cessation of the suspended LPC clause ends, Corix then proposes to continue to provide support with a flexible payment plan to ...

	IV. Bill Relief/Deferral Program
	20. BCOAPO appreciates Corix’s rationale for not proposing a bill relief program but submits that “during this unprecedented crisis caused by COVID-19, it may be fair and reasonable that revenues otherwise directed to the shareholder’s return should b...
	21. BCOAPO “agrees that the proposed temporary suspension of the LPC “effectively amounts to the allowance of bill payment deferral for all customers”, without incurring the extra administration costs of a formal program. BCOAPO accepts that, at this ...
	22. BCOAPO submits that Corix should “revisit its position regarding a bill relief and, or bill deferral program, and that this reconsideration should not be based on arbitrary numbers and uninformed belief, but facts, figures and evidence – something...
	23. Corix’s proposed suspension of the LPC allows customers to defer their bills if necessary. Corix is also proposing a flexible payment program to support customers. The suspension of the LPC and the flexible payment program would allow Corix to pro...
	24. Corix is not proposing a bill relief program and explained the reasoning in response to an information request.13F   Compared to other larger province-wide utilities with over 1 million customers, each Corix utility has a small customer base and l...

	V. Flexible Payment Plan
	25. BCOAPO does not oppose Corix’s proposal for each Corix utility, at its own discretion, to implement a flexible payment plan for customers with outstanding balances. However, BCOAPO considers that “after ending the suspension of the LPC, flexible p...
	26. The Application requests for approval for each Corix utility, in its discretion, to implement a flexible payment plan for customers with outstanding balances. Corix explained a flexible payment plan may be either working with customers on a case b...
	27. Each Corix utility is different and has different types of customers. For example, Corix’s district energy utility customers are primarily strata corporations while Corix’s natural gas, electric and propane utilities are composed of individual uni...
	28. Paragraph 13 of Corix’s Final Argument stated “Corix proposes to provide quarterly updates on the total aggregate amounts in the deferral account, while annual updates after year end would include allocations to each utility.  Corix would file an ...
	29. Given the small size of the utilities and the cost of administration, Corix submits that quarterly reporting on the aggregate amounts would be most appropriate. The year-end update to the BCUC would provide the allocated amounts to each utility. M...
	30. Corix proposes that the first quarterly report be submitted by July 31, 2020 to allow adequate time for Corix to prepare a quarterly report following BCUC’s final decision on this Application.

	VI. COVID-19 Deferral Account Carrying Costs
	31. BCOAPO submits “that the short-term interest rate is appropriate. As the situation evolves, if evidence of a material negative impact on Corix appears it is certainly open to the Utility to reapply to get a higher rate on the outstanding balance, ...
	32. BCOAPO submits that there is “no basis upon which Corix could justify the proposed financial treatment: it clearly cannot be compared to investments in facilities which last for up to 50 years, and it is not a major risky investment of shareholder...
	33. BCOAPO in its Final Argument commented regarding a possible timeline for a vaccine stating “12 to 18 months after the onset of research is a best-case scenario”.20F  The evidence on the record does not show that the situation is a short-term situa...
	34. BCOAPO infers that the short-term interest rate is appropriate since the deferral account is not a major risky investment of shareholder capital last up to 50 years. Corix submits that this is not an appropriate test to determine whether a deferra...
	35. Furthermore, credit may not be readily available from the banks, particularly given the current state of the debt markets in North America. Any material cash flow challenges would need to be addressed with a combination of additional equity and de...
	36. For the reasons stated above, BCOAPO’s submission that Corix may reapply to receive WACC instead of interest based on material negative impact is inappropriate.

	VII. COVID-19 Deferral Account bad debt
	37. BCOAPO notes that “Corix’s application does not cite how the utility plans to deal with any potential bad debt that may arise out of this situation. Without any specific mention of it having been made in the Utility’s application, and no evidence ...
	38. The Application addressed the issue of bad debt explicitly in section 5 item 5b “Subsequent payments by customers for bills previously not paid during the COVID-19 pandemic after practical bill collection efforts. The net amount remaining in the d...
	39. In response to BCUC IR 5.3, Corix estimated possible bad debt amounts that ranged from 2x to 10x historical bad debt.25F  Given the uncertainty of the pandemic it is not possible to quantify the amount of bad debt at this time. This Application re...

	VIII. Conclusion
	40. All the proposals in this Application are fair, just and reasonable and are designed to ease the current financial burden for utility customers negatively impacted by the COVID-19 pandemic while maintaining the financial viability of Corix’s energ...
	41. Throughout the proceeding, Corix has provided the clarification and justification to support the BCUC approval of the requests on pages 4 and 5 of Corix’s Application.
	42. Corix requests that the BCUC approve the requests as stated on pages 4 and 5 of the Application, subject to clarifications made in this Reply Argument.
	Langley, BC
	June 19, 2020
	All of which is respectfully submitted.
	________________________________________
	Errol South
	Senior Regulatory & Financial Analyst



