
 
From: Rick and Jill Lee   
Sent: Thursday, December 23, 2010 5:36 PM 
To: Complaints BCUC:EX 
Subject: BC Power Rates 
 
Dear Sirs: 
  
I recently heard about the rate increases announced by BC Hydro. Allow me to quote from the BC Hydro 
Dec 2, 2010 press release: 
  
"The need for increased rates has been previously outlined in public rate submissions. An average 
residential electricity bill is about $71 per month. BC Hydro is currently forecasting an average monthly 
bill increase of about $7 each year for each of the next three years. However, these rate increases are 
only estimates and are subject to further BC Hydro review and approval by the BCUC." 

Our home is close to average with a monthly bill of $70, so we can expect an increase of about $7. per 
month for the next 3 years.  This is a cumulative 30% increase in a very short period of time, and is far 
beyond CPI and far beyond any income we can hope to achieve. We have made our home about as 
efficient as we can. We can`t conserve energy any further, short of turning the power off..  

Given that renewal and upgrading of infrastructure must be a core responsibility of both the Commission 
and the Utility (BC Hydro), just what has been going on for the last decades to warrant such a dramatic 
increase in such a short period of time.  Has BC Hydro not been upgrading at an adequate annual rate?  
Has someone or some organization not kept their eye on aging equipment? Is there a lack of 
planning?  Basic life cycle management demands regular renewal and replacement of equipment, not all 
at once! .  

None of the press releases on line explains why there is a sudden realization that infrastructure needs 
replacing or upgrading.  If it is not ``sudden`` then surely it is up to the Commission in its role 
overseeing BC Hydro to ensure BC Hydro is covering this important aspect of business.   

For us in Victoria, we are also facing much higher water rates and significant surcharges for sewer 
infrastructure, so this is just an added, unwelcome financial burden. 

We would very much appreciate receiving an explanation as to what led to this abrupt and really serious 
increase in rates, which can only have detrimental impacts on business and residents. Has no one been 
at the helm? And can something be done to reduce the rate increases. 

Thank you 

Sincerely 

Rick Lee 
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