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Dear Ms. Hamilton:
RE: British Columbia Utilities Commission (BCUC)

British Columbia Hydro and Power Authority (BC Hydro)
Power Smart Home Loan Pilot Program

BC Hydro is writing to the BCUC to submit, for incorporation into its rates, the form of
agreement under which BC Hydro will provide financing to eligible persons for improving
the energy efficiency of a building, or part of a building in the City of Colwood, under a
home improvement financing pilot program pursuant to section 17.1 of the Clean Energy
Act (CEA). This submission also includes amendments to BC Hydro’s Electric Tariff
related to the improvement financing pilot program.

BC Hydro is required to establish a program (Pilot Program) to offer improvement
financing on a two-year pilot basis beginning November 1, 2012, pursuant to

section 17.1(2) of the CEA and the Improvement Financing Regulation. Pursuant to
section 2(a)(i) of the regulations, BC Hydro’s Pilot Program is available only to certain
eligible customers in the City of Colwood, British Columbia.

BC Hydro notes that FortisBC is subject to the same requirement to establish and
maintain an improvement financing program pilot. BC Hydro and FortisBC have met to
discuss their respective programs and are aware of pilot differences. BC Hydro expects
that these differences are advantageous as the feedback and experience from the pilots
may be considered by government in determining whether and how the utilities should
undertake future energy efficiency improvement financing programs.

1.0 Purpose of the Application

The purpose of this filing is to secure the benefit of section 17.1(10) of the CEA, which
provides as follows:

(10) A prescribed public utility has the same remedies in the event of a
borrower’s failure to pay an amount under a financing agreement that has
been incorporated into its rates as it has for a borrower’s failure to pay
any other rates the borrower is obligated to pay as a customer of the
public utility.
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The benefit of CEA, section 17.1(10) — providing BC Hydro with the same remedies in
the event of a borrower’s failure to pay an amount under a financing agreement as it has
for a borrower’s failure to pay any other rates the borrower is obligated to pay as an
electricity service customer of BC Hydro — arises once the financing agreement has
been “incorporated into” BC Hydro’s rates by the BCUC. With respect to incorporation of
the financing agreement into rates, section 17.1(9) of the CEA provides as follows:

(9) In setting rates under the Utilities Commission Act for a prescribed public
utility that has entered into a financing agreement, the commission must
incorporate the financing agreement into those rates.

Thus, this filing is made pursuant to CEA, section 17.1(9) and sections 58 to 61 of the
Utilities Commission Act (UCA), and seeks incorporation of the enclosed financing
agreement into BC Hydro's rates. BC Hydro believes that compliance with

section 17.1(9) can be achieved by the BCUC approving BC Hydro’s form of financing
agreement as a tariff supplement. For greater transparency and certainty to customers,
BC Hydro proposes certain amendments to its Electric Tariff related to the Pilot Program
and the remedies afforded by section 17.1(10) of the CEA.

The remainder of this submission provides an overview of the financing agreement,
including its key terms and information on how those terms align with the requirements
of the CEA and Improvement Financing Regulation. The submission also includes a
discussion of the proposed tariff amendments, BC Hydro’s expected Pilot Program
costs, and a proposed process for the BCUC to review the submission.

This submission includes:

Appendix A Electric Tariff Supplement No. 84: Financing Agreement
Terms and Conditions

Appendix B Revised Electric Tariff Pages
Appendix C CEA, Section 17.1

Appendix D Improvement Financing Regulation
Appendix E Draft Order

2.0 Pilot Program Overview

Beginning November 1, 2012 BC Hydro will be offering improvement financing for
eligible customers in Colwood, B.C. as part of a two-year pilot with an aggregate total
balance of up to $500,000. Eligible customers wishing to participate in the pilot will be
required to have a home energy assessment and submit a loan application to BC Hydro.
The loan application will include the terms and conditions enclosed as Appendix A to
this application, and specify that the terms and conditions will be binding on the
customer upon BC Hydro approving the customer’s loan application. The loan
application will also state that the financing agreement becomes effective if and as of the
date BC Hydro issues a loan approval letter to the customer.
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Upon approval of a loan application, the customer will be able to proceed with
improvements to the home. Once the work has been completed, the customer may
submit invoices along with a Project Completion Declaration for the purposes of having
the loan advanced. An instalment plan letter will detail the monthly payment schedule
based on the final loan amount. Customers will be required to participate in BC Hydro’s
Pre-authorized Payment Plan so that monthly loan instalment payments will be
automatically deducted from their bank account.

In the event of overdue loan amounts, the amounts will be applied to the customer’s
electric service bill and be subject to the collection action that is normally undertaken for
failure to pay for electric service.

If the home is sold prior to repayment of the loan the customer may either assign the
loan to the new owner, who must also be an eligible customer, or pay the loan in full.
There is no penalty or fee for early repayment of the loan.

The Province is expected to establish a Loan Loss Reserve Fund (LLRF) which can be
accessed by the utilities for loan defaults. The terms and conditions for accessing the
LLRF are still being finalized at this time.

3.0 Financing Agreement

This section of the submission provides an overview of BC Hydro's form of financing
agreement terms and conditions for the Pilot Program, including key terms and
information on how they align with the requirements of the CEA and Improvement
Financing Regulation (the Regulations). References are provided to where in the
Agreement Terms and Conditions the term is found. Where a term of the financing
agreement is not specified by the CEA or the Regulations, the rationale for the term is
noted.

3.1 Eligible Borrowers

A person (Homeowner) must meet the following criteria to be eligible for financing
under the Pilot Program:

o the Homeowner must be a residential customer of BC Hydro (Terms and Conditions,
clause 1).

o0 specified by CEA, section 17.1(1) definition of “eligible person”, which requires
that the person receive service from BC Hydro; and the Regulations, section 1
definition of “specified building”, which prescribes residential buildings.

¢ the Homeowner must own the residential building to be improved (Terms and
Conditions, clause 1).

o specified by the Regulations, section 2(a).
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¢ the Homeowner must occupy the residential building to be improved (Terms and
Conditions, clause 1).

0 not specified by CEA or the Regulations; included to mitigate the risk of breaches
to the British Columbia Freedom of Information and Protection of Privacy Act and
to reduce administrative costs.

o the Homeowner must have a credit rating of at least 650 on the Equifax Beacon
rating system (Terms and Conditions, clause 1).

o0 specified by the Regulations, section 2(d).
¢ the Homeowner must agree to make loan and electricity bill payments by automatic
withdrawal under BC Hydro's Pre-authorized Payment Plan (Terms and Conditions,

clause 1).

0 not specified by CEA or the Regulations; included to mitigate the risk of default
or missed payment and reduce administrative costs.

e every bill issued to the Homeowner by BC Hydro in the preceding 12 months must
have been paid on or before the due date (Terms and Conditions, clause 1).

o0 specified by the Regulations, section 2(c).
3.2 Eligible Buildings

The residential building to be improved must meet the following criteria for the
Homeowner to be eligible for financing under the Pilot Program:

e it must be located in the City of Colwood, British Columbia (Terms and Conditions,
clause 1).

o specified by the Regulations, section 2(a)(i).

e it must be heated with electricity (Terms and Conditions, clause 1).
o0 specified by the Regulations, section 2(b).

e it must be of three stories or fewer occupying no more than 600 m? of ground
surface; be habitable all year and be a detached home, a building that is part of a
complex of side-by-side attached buildings, or a mobile home on a permanent
foundation (Terms and Conditions, clause 1).

o0 specified by the Regulations, section 1 definition of “specified building”.

3.3 Eligible Improvements

The following building improvements are eligible for financing under the Pilot Program:



BGhydro &

October 1, 2012

Ms. Erica Hamilton

Commission Secretary

British Columbia Utilities Commission

Power Smart Home Loan Pilot Program Page 5 of 9

3.4

insulation measures, weatherization (e.g. air sealing) measures, and air source heat

pump/solar water heating measures are eligible improvements (Terms and

Conditions, clause 2).

0 specified by CEA, section 17(1)(4)(d)(i)(B), and the Regulations, section 5.

0 CEA, section 17.1 does not require BC Hydro to offer financing for every
prescribed improvement measure and BC Hydro is currently not offering
financing for window and door replacement measures.

the improvement must be recommended in an energy report by a qualified energy
advisor (Terms and Conditions, clause 2).

o0 specified by CEA, section 17.1(4)(d)(i)(A); and the Regulations, sections 7 and 8.
the work must be carried out by a qualified person (Terms and Conditions, clause 2).
o0 specified by CEA, section 17.1(4)(d)(ii); and the Regulations, section 9.

Loan Amount and Interest

The Agreement includes the following provisions related to loan amount, repayment
term and interest rate:

loan amounts are limited to a minimum principal amount of $2,000 and a maximum
principal amount of $10,000 per property (Terms and Conditions, clause 4).

o not specified by CEA or the Regulations; included for the purposes of a pilot.

the Homeowner may choose a five-year term at 4.00 per cent interest per annum, a
7.5-year term at 4.25 per cent interest per annum, or a ten-year term at

4.50 per cent interest per annum (to be selected in the loan application, Terms and
Conditions, clause 6).

o specified by the Regulations, section 4(1), which provides that interest must be
payable at a fixed rate that does not exceed 4.5 annual percentage rate, and that
the agreement term and amortization period must be not less than five years.

interest commences to accrue on each loan advance on the date of the loan
advance (Terms and Conditions, clause 7).

o0 not specified by CEA or the Regulations; included as a typical loan term.

the total cost of borrowing is disclosed to the Homeowner in two ways: (i) a rate
table will disclose the approximate monthly payment schedule for various principal
amounts over the three term and interest rate options, and (ii) BC Hydro’s loan
approval letter to the Homeowner will disclose the actual monthly payment schedule
based on the final loan amount (to be provided in the loan application, Terms and
Conditions, clause 6).
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0 not specified by CEA or the Regulations; disclosure of total cost of borrowing is
typical lending industry practice.

3.5 Loan Payments
The Agreement includes the following provisions related to loan payments:

¢ loan instalment amounts (based on the principal amount, amortization period and
interest rate selected by the Homeowner) will be automatically withdrawn by
BC Hydro from the Homeowner’s account via the Pre-authorized Payment Plan on
the first of each month until paid in full (Terms and Conditions, clause 6).

o not specified by CEA or the Regulations; included as a typical loan term.

e the Homeowner may pay all or part of the outstanding balance at any time without
fee or penalty, with such optional payments reducing the term of the loan and
interest but not the loan instalment amounts (Terms and Conditions, clause 8).

0 not specified by CEA or the Regulations; BC Hydro expects that interest on a
loan will approximately cover BC Hydro’s cost of borrowing to provide the loan,
without a significant margin. The recovery of BC Hydro’s loan program costs will
not be materially impacted by allowing early repayment and the risk of loan
default will be reduced.

e subiject to the right to assign, below, the entirety of the loan amount will become due
and payable if the Homeowner sells or otherwise disposes of the property,
discontinues as a BC Hydro electricity customer or fails to make any payment under
the financing agreement when due (Terms and Conditions, clause 11).

0 not specified by CEA or the Regulations; included as a typical loan term.
3.6 Assignment

The Agreement includes the following provision allowing the Homeowner to assign the
Agreement:

¢ the Homeowner may transfer and assign the Agreement upon sale of the property to
the new owner provided BC Hydro receives the prescribed notice and the new
owner meets all eligibility requirements under the Agreement (Terms and
Conditions, clause 10).

o0 specified by CEA, section 17.1(4)(a) and (b)(ii); and the Regulations, section 10.
3.7 Arrears and Default

The Agreement includes the following provision related to payment arrears and
Homeowner default:
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o payments received from the Homeowner will be applied first against the oldest
outstanding item, whether principal and interest under the Agreement or charges for
electricity supplied to the Homeowner (Terms and Conditions, clause 9).

0 not specified by CEA or the Regulations; included as a typical loan term.

¢ failure to pay any amount required to be paid under the Agreement will attract
interest on such amount at the rate of 19.6 per cent per annum or 1.5 per cent per
month until paid (Terms and Conditions, clause 9).

o0 specified by CEA, section 17.1(10); the Regulations, section 4(2); and the
Electric Tariff, sections 6.2 and 11.3.

¢ should the Homeowner fail to pay overdue loan payments, BC Hydro may deny or
discontinue electricity service at the property upon prior written notice; the
Homeowner may avoid disconnection by settling the amount in arrears or entering
into loan repayment negotiations with BC Hydro (Terms and Conditions, clause 9).

o0 specified by CEA, section 17.1(10); and the Electric Tariff, section 2.3.
3.8 Representations, Warranties and General

Clauses 12 to 19 of the Agreement contain representations, warranties and general
provisions that are not specified in the CEA or Regulations and are included as typical
loan terms.

4.0 Tariff Amendments

BC Hydro proposes amendments to its Electric Tariff to provide greater transparency
and certainty to customers regarding: (i) availability of the improvement financing pilot
program, and (ii) potential consequence of failing to pay an amount under a financing
agreement as provided by section 17.1(10) of the CEA.

To make the availability of improvement financing more transparent, BC Hydro proposes
to add a new tariff section 9.11, as follows:

9.11 Energy Efficiency Improvement Financing Pilot Program (City of
Colwood)

Pursuant to section 17.1 of the Clean Energy Act and the Improvement
Financing Regulation, for a two-year period beginning November 1, 2012
BC Hydro is offering financing to eligible persons for improving the
energy efficiency of a building, or a part of a building, located in the City
of Colwood. The terms and conditions under which financing is offered
are contained in Electric Tariff Supplement No. 84.

Pursuant to CEA, section 17.1(10) incorporation of the financing agreement into
BC Hydro rates means that it will have the same remedies in the event of a borrower’s
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failure to pay an amount under a financing agreement as it has for a borrower’s failure to
pay any other rates the borrower is obligated to pay as an electricity service customer. A
key remedy available to BC Hydro under the Electric Tariff in the event a customer fails
to pay its electricity bills is the right to refuse to provide service and to discontinue
service (section 2.3 of the Electric Tariff). To make this potential consequence of failing
to pay an amount under a financing agreement more transparent, BC Hydro proposes to
add a new subsection to Electric Tariff section 2.3, as follows:

6. failed to pay an amount under a Financing Agreement.

Additional consequential amendments are also proposed for the collection charge,
service reconnection charge, and charge for failed payment due to not sufficient funds
provisions of the Electric Tariff. Amended Electric Tariff Pages including all of the
proposed changes are provided in Appendix B.

5.0 Improvement Financing Pilot Program Costs

The interest charged on the loan amounts under financing agreements is expected to
approximately recover BC Hydro’s cost of borrowing the money to fund the loans.
Accordingly, BC Hydro does not expect the interest charged on the loans to provide any
material contribution to BC Hydro’s costs of setting up and administering the
improvement financing pilot program.

The costs incurred during F2013 to set up and administer the improvement financing
pilot program (program costs) are being recorded as expenditures on demand-side
measures (DSM) within the residential sector enabling activities with a budget of
$0.3 million approved under BCUC Order No. G-77-12A. Program costs BC Hydro
anticipates making during F2014 and F2015 will be included with a future DSM
expenditure schedule submission to the BCUC under section 44.2 of the UCA.

BC Hydro has decided not to charge any administration fees to applicants for the home
improvement loans under this Pilot Program to minimize barriers to participation in the
pilot.

6.0 Requested Process

BC Hydro submits that an expedited process for the BCUC's review of this filing is
required and appropriate for the following reasons.

The Pilot Program to offer financing to customers for improving the energy efficiency of
residential buildings in the City of Colwood, British Columbia is required by

section 17.1(2) of the CEA. Section 6 of the Regulations prescribe that BC Hydro must
offer such financing beginning November 1, 2012 and for a two-year period thereafter.

The evidence included with this filing in the sections above demonstrates that the Pilot
Program and BC Hydro’s form of financing agreement comply with the requirements of
the CEA and the Regulations. Typical loan terms and terms to mitigate default risks
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have been used for the few terms of BC Hydro's financing agreement that are not
specified by the CEA and the Regulations.

Finally, section 17.1(9) of the CEA provides that the BCUC must incorporate the
financing agreement into BC Hydro’s rates.

Given the comments above, BC Hydro respectfully requests a limited review process on
an expedited basis so the BCUC is able to issue its decision by October 26, 2012 such
that the financing agreement is incorporated into BC Hydro’s rates by the

November 1, 2012 Pilot Program implementation date.

BC Hydro respectfully submits that an information request (IR) process may not be
required for the review of this submission and proposes the following timetable to allow
interested parties to file comments, if any:

Application Filing Date October 1, 2012

Interested party comments (if any) October 12, 2012
BC Hydro reply to comments (if any) October 19, 2012
BCUC Decision October 26, 2012

If the BCUC considers that IRs on the submission are required, the BCUC could
establish a timetable with IRs to be submitted by October 9, 2012. BC Hydro would
submit responses to the IRs on October 15, 2012. BC Hydro and interested parties
would file submissions by October 22, 2012 to allow the BCUC to issue its decision by
October 26, 2012.

To facilitate an expedited process, BC Hydro has provided a copy of this application to
those interveners who participated in its F2012 to F2014 Revenue Requirements
Application (F12-F14 RRA).

For further information, please contact Shaheen Rehmat at 604-623-4258 or by e-mail
at bchydroregulatorygroup@bchydro.com.

Yours sincerely,

Janet Fraser
Chief Regulatory Officer
jc/ma

Enclosures (5)

Copy to: BCUC Project No. 3698622 (F12-F14 RRA) Registered Intervener Distribution
List.
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BC Hydro

Electric Tariff Supplement No. 84

Power Smart Home Loan Pilot Program Agreement
Terms and Conditions

Effective: November 1, 2012

Original Page 1 of 8

POWER SMART HOME LOAN PILOT PROGRAM AGREEMENT
TERMS AND CONDITIONS

The Power Smart Home Loan Program is a pilot program available from November 1, 2012 to
October 31, 2014 to eligible BC Hydro residential customers living in the City of Colwood (the
“Homeowner”). Through the Program, BC Hydro offers low-interest loans, from $2000 to
$10,000, to eligible customers to make listed energy efficient upgrades (the “Work”) to their
homes (the “Property”).

1.0 Homeowner Eligibility

Power Smart Home Loans are available under this pilot program only to BC Hydro residential

customers who reside in the City of Colwood, British Columbia and:

a. make both their BC Hydro loan payments and utility payments by automatic withdrawal
under BC Hydro’s Pre-authorized Payment Plan,

b. have paid on time all BC Hydro utility bills issued to them in the 12 months prior to this
Agreement,

C. have a credit rating of at least 650 on the Equifax Beacon rating system, and

d. are performing the Work to a residential building, or part of a residential building, that

they own and occupy and that is:

three stories or less,

o heated with electricity,

e 600 square meters of ground surface or less,
e habitable year round, and

e adetached home, part of a complex of side-by-side attached buildings, or a mobile

home on a permanent foundation.

ACCEPTED:

ORDER NO.

COMMISSION SECRETARY
Page 1 of 8
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Power Smart Home Loan Pilot Program Agreement
Terms and Conditions

Effective: November 1, 2012
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2.0 Work Eligibility

Work must be a qualified retrofit under the Ministry of Energy and Mines LiveSmart BC program
and be recommended in a home energy report for the Property that (a) is completed and signed
by a qualified energy advisor no more than 18 months before the date of this Agreement, and
(b) meets all other requirements of the Improvement Financing Regulation 236/2012, as
promulgated under the Clean Energy Act [SBC 2010] c. 22 (the “Improvement Financing
Regulation”). A qualified energy advisor is certified as an energy advisor by Natural Resources
Canada and employed by or under contract with a service organization licenced by Natural
Resources Canada to perform EnerGuide Rating System evaluations. To find qualified energy

advisors in your area, go to: http://www.livesmartbc.ca/incentives/efficiency-home/. The Work

must be carried out by the Homeowner or an otherwise “qualified person” as defined in the

Improvement Financing Regulation.
3.0 Completion of Work

Work must be completed and the Homeowner must submit to BC Hydro a completed and
signed Project Completion Declaration form (found at bchydro.com/homeloan) and all invoices
for the Work within six (6) months of the date of the Loan Approval Letter. Work may be
completed in up to three (3) separate stages within the six (6) month period, in which event
separate Project Completion Declaration forms must be submitted for each stage together with
the applicable invoices to receive partial loan advances from BC Hydro in accordance with
clause 4. If all Project Completion Declaration forms and invoices are not received by BC Hydro
within six (6) months of the date of the Loan Approval Letter, BC Hydro may terminate this
Agreement upon delivery of written notice to the Homeowner. In the event of such termination,
BC Hydro shall have no further obligation to advance the Power Smart Home Loan to the
Homeowner and, if partial loan advances have been made, may demand full payment of the
partial advances within 30 days of termination or start the loan repayment schedule for the

partial advances.

ACCEPTED:

ORDER NO.

COMMISSION SECRETARY
Page 2 of 8
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4.0 Loan Advanced

Available loan amounts under this pilot program are limited to a minimum principal amount of
$2,000 and a maximum principal amount of $10,000 per Property. BC Hydro shall advance the
Power Smart Home Loan, in full or in part should the Work be completed in stages, upon
receipt of a signed Project Completion Declaration form and applicable invoices in accordance
with clause 3. BC Hydro may make up to two partial loan advances prior to advancing the
remainder of the loan amount. Each partial loan advance shall be for a minimum of $1000.
Loan advances shall be made to the Homeowner or the Contractor as directed by the
Homeowner on the Project Completion Declaration form.

5.0 Inspection

BC Hydro has the right to inspect the Property at a reasonable time up to 24 months after Work
completion to verify that the Work has been completed in accordance with this Agreement. The
Homeowner hereby agrees to provide BC Hydro with reasonable access to the Property for
such inspection purposes. All remaining unpaid loan instalments will immediately become due

and payable on written demand if the inspection is refused.
6.0 Loan Payments
Subject to BC Hydro’s rights upon termination set out in clause 3 or otherwise:

a. where the Total Loan Amount is issued in one advance, beginning the first complete
month after the Total Loan Amount is advanced to the Homeowner, and each
subsequent month thereafter, the loan instalment amounts payable by the Homeowner
to BC Hydro will be automatically withdrawn by BC Hydro from the Homeowner's
account via the Pre-authorized Payment Plan on the first of each month until the
principal amount of the Power Smart Home Loan and all interest charges are paid in full.
The amount of each monthly loan payment will be set out in the Loan Approval Letter

and will be based on the term and interest rate selected by the Homeowner.

b. where the Total Loan Amount is issued in stages via partial advances, interest shall

accrue on each partial advance as of the date that advance is transferred from

ACCEPTED:

ORDER NO.

COMMISSION SECRETARY
Page 3 of 8
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BC Hydro to the Homeowner based on the term and interest rate selected by the
Homeowner and, beginning the first complete month after each partial advance is
transferred to the Homeowner, and each subsequent month thereafter, the interest
accrued on that partial advance shall become payable by the Homeowner to BC Hydro
and will be automatically withdrawn by BC Hydro from the Homeowner’s account via the
Pre-authorized Payment Plan on the first of each month. Beginning the first complete
month after the final loan advance has been issued to the Homeowner, and each
subsequent month thereafter, the loan instalment amounts payable by the Homeowner
to BC Hydro inclusive of interest and principal will be automatically withdrawn by

BC Hydro from the Homeowner’s account via the Pre-authorized Payment Plan on the
first of each month until the principal amount of the Power Smart Home Loan and all
interest charges are paid in full. The amount of each loan instalment payment will be set
out in the Loan Approval Letter and will be based on the term and interest rate selected

by the Homeowner.

Monthly loan payments must be equal to or lesser than the Homeowner's average monthly
electric bill for the 12 months immediately prior to the date of this Agreement. The Homeowner
acknowledges and agrees that any loan payment amounts received by BC Hydro from the
Homeowner will be applied first against any outstanding arrears of principal, interest and other
charges under this Agreement, and applied second against any outstanding charges for

electricity supplied to the Homeowner.
7.0 Term

The term and the amortization period of the Power Smart Home Loan commence on the date
which is the date the loan advance is made if only one advance is made, or the date the final
advance is made if staged advances. Interest shall commence to accrue on each loan advance

on the date of each such loan advance.
8.0 Voluntary Payments

The Homeowner may, with written notice to BC Hydro, at any time pay all or part of the Power
Smart Home Loan outstanding balance without fee or penalty. Such voluntary payments shall

ACCEPTED:

ORDER NO.

COMMISSION SECRETARY
Page 4 of 8
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Original Page 5 of 8

be applied on the next scheduled loan payment date to the remaining loan principal and act to
reduce the term of the loan and interest accruing and shall have no impact on fixed monthly

payment amounts.
9.0 Arrears and Disconnection

If the Homeowner fails to pay any amount required under Power Smart Home Loan, the
Homeowner will pay interest on such arrears, before and after default and judgment, calculated
at the rate of 19.6% per annum or 1.5% per month until paid. Such overdue loan payments and
all accrued interest thereon will appear on the Homeowner’'s BC Hydro electricity bill and will be
automatically withdrawn by BC Hydro from the account the Homeowner has designated in the
Pre-authorized Payment Plan on the same day electricity payments are withdrawn monthly.
Should the Homeowner fail to pay overdue loan payments, BC Hydro may refuse to
provide electricity service or discontinue electricity service at the Property upon prior
written notice in addition to BC Hydro’s other rights and remedies herein and at law. In
the event of electricity discontinuance, the Homeowner shall pay to BC Hydro all applicable
charges, including a Collection Charge and a Service Reconnection Charge, set out in

BC Hydro’s Electric Tariff as approved by the British Columbia Utilities Commission and as
amended from time to time (the “Tariff”). The Homeowner may avoid electricity discontinuance
by settling the amount in arrears or entering into loan renegotiations with BC Hydro. If a cheque
received by BC Hydro from a Homeowner or a pre-authorized payment deduction in payment of
any amount due under this Agreement is returned by the Homeowner’s bank, trust company or
financial institution for the reason of not sufficient funds (NSF), or any reason other than clerical
error, a returned cheque or pre-authorized payment charge, as set out in the Tariff, for
processing each returned cheque or pre-authorized payment will be added to the amount due

and payable by the Homeowner whether or not the service has been disconnected.
10.0 Transfer of Agreement Upon Sale

The Homeowner will notify BC Hydro in writing of the sale or other disposition of the Property,
whether by the Homeowner or by a creditor of the Homeowner, prior to completion of sale or
disposition. The Homeowner may transfer and assign this Agreement upon sale of the Property

to the new Property owner provided the new Property owner meets all eligibility requirements

ACCEPTED:

ORDER NO.

COMMISSION SECRETARY
Page 5 of 8



BC Hydro Power Smart Home Loan Pilot Program
Appendix A - Electric Tariff Supplement No. 84
BC Hydro
Electric Tariff Supplement No. 84
Power Smart Home Loan Pilot Program Agreement
Terms and Conditions
Effective: November 1, 2012
Original Page 6 of 8
established herein and is approved by BC Hydro and the new Property owner and Homeowner

sign a Notice of Transfer. Should the terms of this clause not be met or should the new
Property owner not be approved by BC Hydro, the Power Smart Home Loan must be paid in full
by the Homeowner in accordance with clause 11.

11.0 Acceleration of Loan

Subject to clause 10, if the Homeowner sells or otherwise disposes of the Property without
transferring this Agreement, discontinues as a BC Hydro electricity customer, becomes
insolvent, or fails to make any payment under the Power Smart Home Loan when due, the
entirety of the Power Smart Home Loan will immediately become due and payable upon written

demand by BC Hydro and shall bear interest until paid as provided for in section 9.
12.0 Homeowner’'s Acknowledgements

The Homeowner acknowledges and agrees that:

a. the Homeowner is the registered and beneficial owner of the Property;

b. if this Agreement is signed by more than one Homeowner, the liability of each of the

Homeowners under this Agreement will be joint and several,

C. the selection of materials, the selection of contractors, renovation work performed by the
Homeowner, and the supervision of the contractor’s work is the responsibility of the

Homeowner;

d. any person performing the Work is not an employee, agent or independent contractor of

BC Hydro and BC Hydro will not be liable for any act or omission of that person;

e. the Homeowner is responsible for obtaining all building, electrical and/or gas permits
required for the Work and/or to ensure that the contractor has done the same. The
Homeowner shall further be responsible to ensure the Work meets applicable
requirements of the British Columbia Building Code and applicable bylaws and is

acceptable to inspection authorities;
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f. any improvements made to the Property including all product and equipment used in

any such improvements are the Homeowner's sole responsibility;

g. BC Hydro makes no representation or warranty, whether expressed or implied, in
respect of any of the improvements that the Homeowner has implemented with the loan
proceeds provided under this Agreement, including no assurances or guarantees as to

the energy savings realizable upon the Work’s completion;

h. the Homeowner waives any rights to any carbon credits, offsets or other credits or
offsets that they may be eligible to receive as a result of the environmental and energy

savings impact of the Work, and that such credits or offsets will be owned by BC Hydro.
13.0 BC Hydro Right to Deny

BC Hydro reserves the right to deny a loan to the Homeowner under this Program and elect not
be bound by this Agreement should BC Hydro determine, in its sole discretion, that these terms
and conditions and/or the provisions of the Improvement Financing Regulation are not met. If
BC Hydro denies a loan application, BC Hydro shall notify the Homeowner in writing of that
decision and shall have no further obligations in respect of the Work and the Homeowner shall
not be eligible for any form of financial assistance from BC Hydro in respect of the Work.

14.0 Termination of Program

BC Hydro may terminate this pilot program at any time and without notice subject to the
provisions of the Clean Energy Act [SBC 2010], c. 22 and any regulations promulgated
thereunder. Notwithstanding the foregoing, all agreements and obligations thereunder duly
entered into under this pilot program up to the date of termination shall survive such

termination.
15.0 Remedies Cumulative

All rights and remedies stipulated for BC Hydro will be deemed to be in addition to and not

restrictive of the right and remedies which BC Hydro might be entitled to at law or in equity.
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16.0 BC Hydro’s Records

BC Hydro’s books, accounts, and records will constitute, absent manifest error, prima facie
evidence of the amount owing by the Homeowner under this Agreement; but the failure to make
any entry or recording in such books, accounts, and records will not limit or otherwise affect the

obligations of the Homeowner under this Agreement.
17.0 Set off

All amounts payable by the Homeowner under this Agreement will be paid without set-off or
counterclaim, and without any deductions or withholdings whatsoever. BC Hydro may set-off
any amounts payable by the Homeowner under this Agreement against any amounts payable
by BC Hydro to the Homeowner.

18.0 Successors and Assigns

This Agreement is binding on the Homeowner and BC Hydro, their and each of their heirs,
executors, administrators, and successors and the obligations of the Homeowner and cannot
be assigned or transferred by the Homeowner without the prior written consent of BC Hydro

except as provided by clause 10 herein.
19.0 General

This Agreement together with the Loan Approval Letter constitutes the entire agreement
between the Homeowner and BC Hydro for the Power Smart Home Loan. This Agreement shall
become binding as of the date of the Loan Approval Letter. The word ‘Homeowner’ where used
in this Agreement is deemed to refer to all owners of the Property. This Agreement shall be
interpreted and governed by the laws of British Columbia. All titles and headings are inserted
for convenience of reference only and shall not be referred to in interpreting this Agreement.
Time is of the essence of this Agreement. If one or more of the provisions contained in this
Agreement shall be invalid, illegal or unenforceable in any respect, such provisions shall be
deemed to be severable and the validity, legality and enforceability of the remaining provisions

contained herein shall not in any way be affected or impaired thereby.
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Estimated

Construction Cost:

Extension:

Extension Fee:

Financing
Agreement:

General Service;:

Integrated Service
Area:

Kilovolt Ampere
(kV.A):

Kilowatt (kW):

Kilowatt Hour
(KkW.h):

The cost estimated by BC Hydro to construct an Extension or provide a
Service Connection.

An addition to or the increased capacity of BC Hydro's electric
distribution system required to serve a new Customer load or an addition
to existing Customer load, but not including a Service Connection.

A contribution-in-aid of construction of an Extension from the Customer.

An agreement under which BC Hydro provides financing to a customer
for improving the energy efficiency of a building, or a part of a building.

Electricity for all purposes, not otherwise specifically provided, including
service to:

1. Common areas of Premises containing two or more Single-Family
Dwellings.

2. Dwellings where a part is used to carry on a business if the whole
dwelling is supplied through one meter.

Farms which cannot qualify for Residential Service.

Hotels, motels, mobile home parks and similar establishments or
parts thereof which do not qualify for Residential Service.

Schools, churches, hospitals, halls and recreational establishments.
Nursing homes, boarding and rooming houses.
Marinas and yacht clubs.

All distribution areas served by BC Hydro within the limits from time to
time outlined in Rate Map A, which is a part of this Tariff.

The product of the effective volts across the terminals of a circuit by the
effective amperes through it, divided by 1000.

The rate of doing work, equal to 1000 watts.

The amount of Energy delivered in one hour, when delivery is at a
constant rate of one kilowatt.
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2. APPLICATION FOR SERVICE

2.1. Application for Service

BC Hydro serves Customers solely in accordance with the Electric Tariff, including Terms and
Conditions and Rate Schedules. Individuals, persons or other entities seeking to become
Customers and purchase Electricity shall apply for service.

Application for service can be made in person, by telephone, online at www.bchydro.com, or in
writing. Applicants may be required by BC Hydro to complete and sign a service agreement.
However, except where a theft of service has occurred, a contractual relationship shall be
established by the taking of Electricity in the absence of an application for service or signed
service agreement.

Applicants may be required to provide information and identification acceptable to BC Hydro.

BC Hydro may refuse to provide service to an applicant if an occupant of the applicant's
Premises has an unpaid account for service or an unpaid amount under a Financing Agreement
incurred while the occupant previously occupied any Premises at the same time as the
applicant.

A Service Connection and a meter are required to connect all Premises to BC Hydro's
distribution system. A meter is not required in those cases where BC Hydro permits unmetered
service. An Extension may also be required to provide service to a Premises not connected at
the time the application for service is made.

2.2. Term of Service

Unless otherwise specifically provided in these Terms and Conditions, the Rate Schedules, or
any service agreement between BC Hydro and the Customer, the term of service and obligation
to pay the rates under the applicable Rate Schedules and any charges pursuant to these Terms
and Conditions shall commence:

(& inthe case of Premises requiring physical connection or re-connection of service,
on the day when BC Hydro’s service is connected to the Point of Delivery for the
purpose of supplying Electricity; or

(b) in the case of already connected Premises, on the day the Customer’s right to
possession of the Premises commences.

and shall continue for an indefinite period thereafter until terminated by either party in
accordance with these Terms and Conditions.
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2.3. Refusal to Provide Service and Discontinuance of Service

BC Hydro may refuse to provide service or may discontinue without notice service to any
Customer who:

failed to pay for service at any or all Premises, or

breached the terms and conditions upon which service is provided by BC Hydro, or

refused to provide reference information and identification acceptable to BC Hydro,
when applying for service or at any subsequent time on request by BC Hydro, or

4. occupies the Premises with another occupant who has an outstanding account incurred
for service or an outstanding amount under a Financing Agreement while occupying any
Premises at the same time as the Customer, or

5. refuses to provide reasonable access for meter servicing or to read the meters for billing
purposes, or

6. failed to pay an amount under a Financing Agreement.

For the purpose of this paragraph the term "Customer" shall have its ordinary meaning and shall
not be restricted by its definition in these Terms and Conditions.

BC Hydro shall not be liable for any loss, injury or damage suffered by any Customer by reason
of the discontinuation of or refusal to provide service as aforesaid.

2.4, Security Deposits

2.4.1. Pay As You Go Billing

With Pay As You Go Billing, BC Hydro will bill a Customer for the required amount at the
beginning of the consumption period based on either the estimated monthly bill or one-twelfth of
the estimated annual bill for electricity. The amount of the monthly instalment will be amended
by BC Hydro from time to time. Such bills are deemed to have the same force and effect as bills
which are based on actual meter readings.

The due date for payment of bills for Customers billed under Pay As You Go Billing is the first
business day after the twenty-first (21st) calendar day following the billing date.

2.4.2. Security Deposits for Applicants

A Residential Service or General Service applicant who has not established credit satisfactory
to BC Hydro shall be required to select one of the following options:
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The Customer may apply at any time in writing to be billed on another Rate Schedule from that
under which the Customer is being served. BC Hydro may, in BC Hydro's sole discretion, reject,
defer or approve such application.

In general, approval will not be granted:

1. if the Rate Schedule which the Customer applies for was used by the Customer during
the preceding twelve months, or

2. if the rate applied for is, in the opinion of BC Hydro, not available to the Customer.

In addition to the rates and charges under any applicable Rate Schedule and any other charges

provided for in these Terms and Conditions, the Customer shall also pay the charges set out in
this part.

6.2. Late Payment Charge

If the amount due, which may include other charges as well as charges for Electricity, on any bill
has not been paid in full on or before the due date shown on such bill, and if the unpaid balance
is $30 or more, a further bill will be rendered to include the overdue amount plus a late payment
charge, as set out in the Schedule of Standard Charges. Notwithstanding the due date shown,
to allow time for payments made to reach BC Hydro's payment processing centre and to
coordinate the billing of late payment charges with scheduled billing cycles, BC Hydro may, in
its discretion, waive late payment charges on payments not processed until a number of days
after the due date.

6.3. Returned Cheque or Pre-Authorized Payment Charge

If a cheque received by BC Hydro from a Customer or a pre-authorized payment deduction in
payment of any account or Financing Agreement amount is returned by the Customer’s bank,
trust company or financial institution for the reason of not sufficient funds (NSF), or any reason
other than clerical error, a returned cheque or pre-athorized payment charge, as set out in the
Schedule of Standard Charges, for processing each returned cheque or pre-authorized payment
will be added to the amount due and payable by the Customer whether or not the service has
been disconnected.

6.4. Account Charge

When a change of Customer occurs, an account charge, as set out in the Schedule of Standard
Charges, shall be paid by the new Customer with respect to each account in that Customer's
name for which a separate bill is rendered by BC Hydro, except in the following cases:

If the new Customer is, or was, the spouse of the former Customer.

2. If the new Customer is the owner or operator of multi-tenant Premises, one standard
charge shall be paid with respect to all accounts for Single-Family Dwellings for which it
will be the Customer in such Premises.
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6.5. Collection Charge

A collection charge, as set out in the Schedule of Standard Charges, shall be paid by the
Customer each time a BC Hydro representative attends the Customer's Premises to disconnect
service following issuance of a disconnect notice but, on attending, the Customer undertakes to
pay the full amount overdue on the Customer's account or an amount under a Financing
Agreement.

6.6. Call-Back Charge

A call-back charge, as set out in the Schedule of Standard Charges, shall be paid by the
Customer each time a BC Hydro representative attends the Customer’s Premises to install a
new Service Connection at the request of the Customer but, on attending, is unable to install the
Service Connection because the facilities required to be provided by the Customer, for this
purpose, are found to be deficient.

6.7. Service Reconnection Charge

A Customer shall pay a Minimum Reconnection Charge, as set out in the Schedule of Standard
Charges, when service is reconnected to Premises disconnected for the following reasons:
(@) to permit the Customer to make alterations to or on the private property;

(b)  to permit a test of a meter at the request of a Customer, pursuant to the Electricity and
Gas Inspection Act (Canada), and the meter is later determined to be accurate within the
limits prescribed by that Act;

(c) because BC Hydro was ordered to disconnect by the appropriate inspection authority;
(d)  for breach of the Electric Tariff;

(e) for failure to pay an amount under a Financing Agreement.

BC Hydro may add to the Minimum Reconnection Charges, as set out in the Schedule of
Standard Charges, an amount to cover the costs incurred by BC Hydro when there are unusual
circumstances.

A Customer shall not be required to pay a Minimum Reconnection Charge when the service
disconnection was made for reasons of public safety, unless attributable to actions of the
Customer, or when the service disconnection was made by BC Hydro for service requirements
of BC Hydro.

6.8. Taxes and Levies

The rates and charges set out in this Tariff do not include the Goods and Services Tax (GST),
the Social Services Tax or any other tax or levy which BC Hydro may be lawfully authorized or
required to add to its normal rates and charges.
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9.10. Conflicting Terms and Conditions

Whenever anything in these Terms and Conditions is in conflict with any special terms or
conditions provided in any Rate Schedule, the terms or conditions provided in the Rate
Schedule shall prevail and whenever anything in these Terms and Conditions or in any Rate
Schedule is in conflict with the terms of any special contract the terms of such special contract
shall prevail.

9.11. Energy Efficiency Improvement Financing Pilot Program (City of Colwood)

Pursuant to section 17.1 of the Clean Energy Act and the Improvement Financing Regulation,
for a two-year period beginning November 1, 2012 BC Hydro is offering financing to eligible
persons for improving the energy efficiency of a building, or a part of a building, located in the
City of Colwood. The terms and conditions under which financing is offered are contained in
Electric Tariff Supplement No. 84.

10. RATE ZONE IB AND RATE ZONE II

10.1. Supply in Rate Zone IB and Rate Zone |l

1. Where BC Hydro supplies Electricity in Rate Zone IB and Rate Zone Il for an
independent power producer Customer, BC Hydro may require that supply to such
Customers be by special contract. Such supply is subject to special conditions as
provided in this section and as BC Hydro, in its sole discretion, considers necessary to
insert in the Customer’s special contract.

BC Hydro will, where possible, supply such Customer, provided that:

(a) service can be provided on terms which are not unduly uneconomic from BC
Hydro’s point of view, or

(b) no undue disturbance will be caused either to the system or to other Customers.

Where impairment of supply to the area is or may be involved BC Hydro may supply only
such part of the Customer's requirement as, in BC Hydro’s opinion, may be supplied
without impairment of supply to the area as a whole.

2. For an Independent Power Producer (IPP) Customer in Rate Zone IB and Rate Zone I,
served under a special contract entitled “Interruptible Electricity Supply Agreement”, the
Energy component of the rate shall be the greater of:

)] the unit price paid by BC Hydro to the IPP for the most recent purchase of
Electricity from the IPP, or
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Estimated
Construction Cost:

Extension:

Extension Fee:

Financing
Agreement:

General Service:

Integrated Service
Area:

Kilovolt Ampere
(kV.A):

Kilowatt (kW):

Kilowatt Hour
(kKW.h):

The cost estimated by BC Hydro to construct an Extension or provide a
Service Connection.

An addition to or the increased capacity of BC Hydro’s electric
distribution system required to serve a new Customer load or an addition
to existing Customer load, but not including a Service Connection.

A contribution-in-aid of construction of an Extension from the Customer.

An agreement under which BC Hydro provides financing to a customer
for improving the energy efficiency of a building, or a part of a building.

Electricity for all purposes, not otherwise specifically provided, including
service to:

1. Common areas of Premises containing two or more Single-Family
Dwellings.

2. Dwellings where a part is used to carry on a business if the whole
dwelling is supplied through one meter.

3. Farms which cannot qualify for Residential Service.

4. Hotels, motels, mobile home parks and similar establishments or
parts thereof which do not qualify for Residential Service.

5. Schools, churches, hospitals, halls and recreational establishments.
6. Nursing homes, boarding and rooming houses.
7. Marinas and yacht clubs.

All distribution areas served by BC Hydro within the limits from time to
time outlined in Rate Map A, which is a part of this Tariff.

The product of the effective volts across the terminals of a circuit by the
effective amperes through it, divided by 1000.

The rate of doing work, equal to 1000 watts.

The amount of Energy delivered in one hour, when delivery is at a
constant rate of one kilowatt.
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2. APPLICATION FOR SERVICE

2.1. Application for Service

BC Hydro serves Customers solely in accordance with the Electric Tariff, including Terms and
Conditions and Rate Schedules. Individuals, persons or other entities seeking to become
Customers and purchase Electricity shall apply for service.

Application for service can be made in person, by telephone, online at www.bchydro.com, or in
writing. Applicants may be required by BC Hydro to complete and sign a service agreement.
However, except where a theft of service has occurred, a contractual relationship shall be
established by the taking of Electricity in the absence of an application for service or signed
service agreement.

Applicants may be required to provide information and identification acceptable to BC Hydro.

BC Hydro may refuse to provide service to an applicant if an occupant of the applicant's
Premises has an unpaid account for service or an unpaid amount under a Financing Agreement
incurred while the occupant previously occupied any Premises at the same time as the
applicant.

A Service Connection and a meter are required to connect all Premises to BC Hydro's
distribution system. A meter is not required in those cases where BC Hydro permits unmetered
service. An Extension may also be required to provide service to a Premises not connected at
the time the application for service is made.

2.2. Term of Service

Unless otherwise specifically provided in these Terms and Conditions, the Rate Schedules, or
any service agreement between BC Hydro and the Customer, the term of service and obligation
to pay the rates under the applicable Rate Schedules and any charges pursuant to these Terms
and Conditions shall commence:

(@) inthe case of Premises requiring physical connection or re-connection of service,
on the day when BC Hydro’s service is connected to the Point of Delivery for the
purpose of supplying Electricity; or

(b) in the case of already connected Premises, on the day the Customer’s right to
possession of the Premises commences.

and shall continue for an indefinite period thereafter until terminated by either party in
accordance with these Terms and Conditions.

ACCEPTED:
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2.3. Refusal to Provide Service and Discontinuance of Service

BC Hydro may refuse to provide service or may discontinue without notice service to any
Customer who:

1. failed to pay for service at any or all Premises, or
2. breached the terms and conditions upon which service is provided by BC Hydro, or
3. refused to provide reference information and identification acceptable to BC Hydro,

when applying for service or at any subsequent time on request by BC Hydro, or

4, occupies the Premises with another occupant who has an outstanding account incurred
for service or an outstanding amount under a Financing Agreement while occupying any
Premises at the same time as the Customer, or

5. refuses to provide reasonable access for meter servicing or to read the meters for billing
purposes, or-
6. failed to pay an amount under a Financing Agreement.

For the purpose of this paragraph the term "Customer" shall have its ordinary meaning and shall
not be restricted by its definition in these Terms and Conditions.

BC Hydro shall not be liable for any loss, injury or damage suffered by any Customer by reason
of the discontinuation of or refusal to provide service as aforesaid.

2.4. Security Deposits

2.4.1. Pay As You Go Billing

With Pay As You Go Billing, BC Hydro will bill a Customer for the required amount at the
beginning of the consumption period based on either the estimated monthly bill or one-twelfth of
the estimated annual bill for electricity. The amount of the monthly instalment will be amended
by BC Hydro from time to time. Such bills are deemed to have the same force and effect as bills
which are based on actual meter readings.

The due date for payment of bills for Customers billed under Pay As You Go Billing is the first
business day after the twenty-first (21st) calendar day following the billing date.

2.4.2. Security Deposits for Applicants

A Residential Service or General Service applicant who has not established credit satisfactory
to BC Hydro shall be required to select one of the following options:

ACCEPTED:
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The Customer may apply at any time in writing to be billed on another Rate Schedule from that
under which the Customer is being served. BC Hydro may, in BC Hydro's sole discretion, reject,
defer or approve such application.

In general, approval will not be granted:

1. if the Rate Schedule which the Customer applies for was used by the Customer during
the preceding twelve months, or

2. if the rate applied for is, in the opinion of BC Hydro, not available to the Customer.

In addition to the rates and charges under any applicable Rate Schedule and any other charges
provided for in these Terms and Conditions, the Customer shall also pay the charges set out in
this part.

6.2. Late Payment Charge

If the amount due, which may include other charges as well as charges for Electricity, on any bill
has not been paid in full on or before the due date shown on such bill, and if the unpaid balance
is $30 or more, a further bill will be rendered to include the overdue amount plus a late payment
charge, as set out in the Schedule of Standard Charges. Notwithstanding the due date shown,
to allow time for payments made to reach BC Hydro's payment processing centre and to
coordinate the billing of late payment charges with scheduled billing cycles, BC Hydro may, in
its discretion, waive late payment charges on payments not processed until a number of days
after the due date.

6.3. Returned Cheque or Pre-Authorized Payment Charge

If a cheque received by BC Hydro from a Customer or a pre-authorized payment deduction in
payment of any account or Financing Agreement amount is returned by the Customer’s bank,
trust company or financial institution for the reason of not sufficient funds (NSF), or any reason
other than clerical error, a returned cheque or pre-athorized payment charge, as set out in the
Schedule of Standard Charges, for processing each returned cheque or pre-authorized payment
will be added to the amount due and payable by the Customer whether or not the service has
been disconnected.

6.4. Account Charge

When a change of Customer occurs, an account charge, as set out in the Schedule of Standard
Charges, shall be paid by the new Customer with respect to each account in that Customer's
name for which a separate bill is rendered by BC Hydro, except in the following cases:

1. If the new Customer is, or was, the spouse of the former Customer.
2. If the new Customer is the owner or operator of multi-tenant Premises, one standard

charge shall be paid with respect to all accounts for Single-Family Dwellings for which it
will be the Customer in such Premises.

ACCEPTED:
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6.5. Collection Charge

A collection charge, as set out in the Schedule of Standard Charges, shall be paid by the
Customer each time a BC Hydro representative attends the Customer's Premises to disconnect
service following issuance of a disconnect notice but, on attending, the Customer undertakes to
pay the full amount overdue on the Customer's account_or an amount under a Financing

Agreement.
6.6. Call-Back Charge

A call-back charge, as set out in the Schedule of Standard Charges, shall be paid by the
Customer each time a BC Hydro representative attends the Customer’s Premises to install a
new Service Connection at the request of the Customer but, on attending, is unable to install the
Service Connection because the facilities required to be provided by the Customer, for this
purpose, are found to be deficient.

6.7. Service Reconnection Charge

A Customer shall pay a Minimum Reconnection Charge, as set out in the Schedule of Standard
Charges, when service is reconnected to Premises disconnected for the following reasons:

(@) to permit the Customer to make alterations to or on the private property;

(b) to permit a test of a meter at the request of a Customer, pursuant to the Electricity and
Gas Inspection Act (Canada), and the meter is later determined to be accurate within the
limits prescribed by that Act;

(©) because BC Hydro was ordered to disconnect by the appropriate inspection authority;

(d)  for breach of the Electric Tariff:;

(e) for failure to pay an amount under a Financing Agreement.

BC Hydro may add to the Minimum Reconnection Charges, as set out in the Schedule of
Standard Charges, an amount to cover the costs incurred by BC Hydro when there are unusual
circumstances.

A Customer shall not be required to pay a Minimum Reconnection Charge when the service
disconnection was made for reasons of public safety, unless attributable to actions of the
Customer, or when the service disconnection was made by BC Hydro for service requirements
of BC Hydro.

6.8. Taxes and Levies

The rates and charges set out in this Tariff do not include the Goods and Services Tax (GST),
the Social Services Tax or any other tax or levy which BC Hydro may be lawfully authorized or
required to add to its normal rates and charges.

ACCEPTED:
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9.10. Conflicting Terms and Conditions

Whenever anything in these Terms and Conditions is in conflict with any special terms or
conditions provided in any Rate Schedule, the terms or conditions provided in the Rate
Schedule shall prevail and whenever anything in these Terms and Conditions or in any Rate
Schedule is in conflict with the terms of any special contract the terms of such special contract
shall prevail.

9.11. Energy Efficiency Improvement Financing Pilot Program (City of Colwood)

Pursuant to section 17.1 of the Clean Energy Act and the Improvement Financing Requlation,
for a two-year period beginning November 1, 2012 BC Hydro is offering financing to eligible
persons for improving the energy efficiency of a building, or a part of a building, located in the
City of Colwood. The terms and conditions under which financing is offered are contained in
Electric Tariff Supplement No. 84.

10. RATE ZONE IB AND RATE ZONE I

10.1. Supply in Rate Zone IB and Rate Zone |l

1. Where BC Hydro supplies Electricity in Rate Zone IB and Rate Zone Il for an
independent power producer Customer, BC Hydro may require that supply to such
Customers be by special contract. Such supply is subject to special conditions as
provided in this section and as BC Hydro, in its sole discretion, considers necessary to
insert in the Customer’s special contract.

BC Hydro will, where possible, supply such Customer, provided that:

(a) service can be provided on terms which are not unduly uneconomic from BC
Hydro’s point of view, or

(b) no undue disturbance will be caused either to the system or to other Customers.

Where impairment of supply to the area is or may be involved BC Hydro may supply only
such part of the Customer's requirement as, in BC Hydro’s opinion, may be supplied
without impairment of supply to the area as a whole.

2. For an Independent Power Producer (IPP) Customer in Rate Zone IB and Rate Zone I,
served under a special contract entitled “Interruptible Electricity Supply Agreement”, the
Energy component of the rate shall be the greater of:

(@) the unit price paid by BC Hydro to the IPP for the most recent purchase of
Electricity from the IPP, or
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Improvement financing

17.1 (1) In this section:

"borrower' means an eligible person who receives
financing under a financing agreement and includes a
person to whom obligations are transferred as described in
subsection (4) (a) or (6);

"eligible person'™ means a person who

(a) receives or will receive service in British Columbia
from a prescribed public utility,

(b) has obtained an energy report from a qualified
energy advisor, and

(c) meets the prescribed requirements, if any;
""energy report’ means a report that

(a) is made and signed by a qualified energy advisor,

(b) evaluates the energy efficiency of a building, or a
part of a building, owned or occupied by an eligible
person,

(¢) includes recommendations by the qualified energy
advisor for improving the energy efficiency of the
building, or the part of the building, referred to in
paragraph (b), and

(d) meets the other prescribed requirements, if any;

"financing agreement' means an agreement entered into
as a result of an offer made under the program;

"landlord™ means a landlord as defined in

(a) the Residential Tenancy Act, and

(b) the Commercial Tenancy Act;

program™ means a program established under subsection
2);

""qualified energy advisor™ means an energy advisor who
meets the prescribed qualifications;

"qualified person" means a person who meets the
prescribed qualifications;

"tenant™ means a tenant as defined in

http://www.bclaws.ca/EPLibraries/bclaws_new/document/ID/fre... 2012-09-2111:42:44 AM
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(a) the Residential Tenancy Act, and
(b) the Commercial Tenancy Act.

(2) A prescribed public utility must establish and maintain a
program to offer financing to eligible persons for improving the
energy efficiency of a building, or a part of a building, owned or
occupied by a borrower.

(3) Subject to subsection (4), a prescribed public utility may
establish, in accordance with the prescribed requirements, if
any, the criteria, terms and conditions on which offers under the
program are to be made.

(4) A financing agreement must include the following terms:

(a) a borrower may transfer the borrower's
obligations under a financing agreement to another
person who has applied for service from the
prescribed public utility at the building, or the part of
the building, that is the subject of the financing
agreement;

(b) a borrower's obligations under the borrower's
financing agreement are not discharged until

(i) the full amount payable under the financing
agreement has been paid,

(ii) the borrower has provided to the prescribed
public utility a notice, in a form prescribed by
the minister, of a transfer referred to in
paragraph (a) or subsection (6), or

(iii) the obligations have been transferred
under subsection (6) (a) or (b);

(c) a borrower who is a tenant must,

(i) before entering into the financing
agreement, obtain written consent from the
tenant's landlord to enter into the financing
agreement, and

(ii) before obtaining the consent referred to in
subparagraph (i), notify the landlord of the
operation of subsection (6);
(d) an improvement financed under the financing
agreement must be

(i) an improvement that is

http://www.bclaws.ca/EPLibraries/bclaws_new/document/ID/fre... 2012-09-2111:42:44 AM
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(A) recommended in the energy report
respecting the building, or the part of the
building, owned or occupied by the
borrower, and

(B) in a class of prescribed
improvements, and

(ii) carried out by a qualified person.

(5) Subject to subsections (4) (b) and (6), if a borrower
transfers a financing agreement to a person referred to in
subsection (4) (a), the borrower's obligations under the
financing agreement are transferred to the person on the date
that the person begins to receive service from the prescribed
public utility.

(6) If a landlord either transfers obligations under a financing
agreement to a tenant under subsection (4) (a) or grants to a
borrower the written consent referred to in subsection (4) (c),
certain of the borrower's obligations under the financing
agreement are transferred as follows:

(a) obligations that become due on or after the date
that the borrower's tenancy with the landlord ends are
transferred from the borrower to the landlord on that
date;

(b) subject to subsection (7), obligations that become
due on or after the date that a person begins a
subsequent tenancy with the landlord respecting the
rental unit previously occupied by the borrower are
transferred from the landlord to the person on that
date.

(7) A landlord referred to in subsection (6) must provide notice,
as prescribed, to prospective tenants of the rental unit referred
to in that subsection advising those prospective tenants of the
operation of subsection (6) (b).

(8) A prescribed public utility may not enter into a financing
agreement if doing so would result in the prescribed public utility
having an aggregate outstanding balance of all of its financing
agreements that exceeds the prescribed amount in the
prescribed period.

(9) In setting rates under the Utilities Commission Act for a
prescribed public utility that has entered into a financing

http://www.bclaws.ca/EPLibraries/bclaws_new/document/ID/fre... 2012-09-2111:42:44 AM
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agreement, the commission must incorporate the financing
agreement into those rates.

(10) A prescribed public utility has the same remedies in the
event of a borrower's failure to pay an amount under a financing
agreement that has been incorporated into its rates as it has for
a borrower's failure to pay any other rates the borrower is
obligated to pay as a customer of the public utility.

(11) Without limiting section 36 (1) (c),
(a) a requirement prescribed by the minister, and

(b) criteria, terms and conditions established by a
prescribed public utility

made for the purposes of subsection (3) of this section may be
made with respect to different regions and improvements and, in
the case of a requirement prescribed by the minister, with
respect to different prescribed public utilities.

Greenhouse gas reduction

18 (1) In this section, “prescribed undertaking™ means a project,
program, contract or expenditure that is in a class of projects,
programs, contracts or expenditures prescribed for the purpose
of reducing greenhouse gas emissions in British Columbia.

(2) In setting rates under the Utilities Commission Act for a
public utility carrying out a prescribed undertaking, the
commission must set rates that allow the public utility to collect
sufficient revenue in each fiscal year to enable it to recover its
costs incurred with respect to the prescribed undertaking.

(3) The commission must not exercise a power under the
Utilities Commission Act in a way that would directly or indirectly
prevent a public utility referred to in subsection (2) from
carrying out a prescribed undertaking.

(4) A public utility referred to in subsection (2) must submit to
the minister, on the minister's request, a report respecting the
prescribed undertaking.

(5) A report to be submitted under subsection (4) must include
the information the minister specifies and be submitted in the
form and by the time the minister specifies.

Clean or renewable resources

http://www.bclaws.ca/EPLibraries/bclaws_new/document/ID/fre... 2012-09-2111:42:44 AM
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Seo. 19, 2012 9:49aM Rich Coleman, MLA No. 0461 P, 9/2
T No. D154 P 3

$ep. 13, 2012 9:12M
PROVINCE OF BRITISH COLUMEIA

REGULATION OF THE MINISTER OF ENERGY, MINES AND NATURAL QAS
- AND MINISTER RESPONSIBLE FOR HOUSING AND DEPUTY PREMIER

Clean Energy Act

. Ministerial Order No. M ' ] 9 Z
I, Rich Coleman, Minister of Energy, Mines and Natoral Gas and Minister Rosponsible for Housing and Doputy
Promior, order that the Improvement Financing Regulation, B,C, Reg, 236/2012, is emended
{a) brsaetion 3 (2) by striking our“is” and substiiilng “and FortisRC Energy Inc. e’y and
(b) by repealing seotlon 6 (b) and substituting tha following:

{®) $£500 000, for ForlsBC na.:
(c) $800 000 for PortisBC Energy Ic,

DEPOSITED

September 13, 2012

B.C. REG. _270/2012

Syt /3/ 20,2 -
7 Minister of Erergy, Mides and Natgral Ges

Dale -
and Minister Aasponsibla for Hovsing end
Depuly Premler i

(XhEs part is for adminisirative pimpases oyly aiid 1% nor pazt of ihe Order)

Autlority wndar yehich Oxder Is made:
Clocit Energy Aei, SA.C, 2010, 6.22, 5. 37 (g.1)

Actand seetlon:

Other: _
Sepiember 10,2012° ) RESUR 1 R/A26/2012/18

page Lof ¥
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PROVINCE OF BRITISH COLUMBIA

REGULATION OF THE MINISTER OF ENERQY AND MINES
AND MINISTER-RESPONSIBLE FOR HOUSING

Clean Energy Act

Ministerial Order No. M 163

1. Rich Colermqn, Minfster of Enorgy and Mines and Minister Responsible for Howsing, otder that the atached
Tmprovemant Finan¢ing Regolation is made.

DEPOSITED

July 26, 2012

B.C. REG. _236/2012

JUL 74 2012 7@/‘

Date Aiistar of Energy and Minos and
Minisiar Rasponsible for Housing

T1his part e for edmintretive purdoast sajy ond b nat pars 4f tho Ovian)
Avthprlty nndevwhich Ordap B2 madsr ’

Actand seedony  Clean Biergy Acr, 8B.C. 210, 2. 42, 8,37 (1.1}
Othert )
Inly 18,2012 : R/A122012/47

pags Lokg
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IMPROVEMENT FINANCING REGULATION

Dedlnitlons .
1 To s regulation:
B Aot® meang the Claan Brargy Ack
“application date? means the date on which an eligible person applles foe
Improvement financhpg undor segtion 17,1 of the Act;
*ASTT> means the Applied Scfonce Teohmeloglsis and ‘Fechnichans of Bridsh
Columhbiz;
“hilling perfod”, i tolaifon o an eligible person, means the J2-month paried
medintely befors ihe application dats;
“HRAY* means the Heating, Refrigeradon and Afe Conditfonlng Institute of
Canada;
Spregeribed publie ntiliffes” means the public mifities preseribed undor sectlon 3;
“gpecified building” meons a eesidontial bullding of threo stoules or fower that
deGupies 10 More than 600 m? of ground surface, is babitable all year and fg
{a) ndatnglied Home, .
(b) & builiing that i3 part of 2 cormplex of slde-by-4lda ateached buildings, of
(c) o mobile home on a permanent foundation;
“PECAY means the Thevmal Rrvitonmantal Comfort Assoclation,

Ellgibla paraans
2 Thersguivements presoribed for the pirpases of the definition of “eligible person” in
aection 7.1 (1) of the Act ars that
(2) thapeizon owns aspeeltied tuilding, of part of a specified buildiag, In
(1) the City of Colweod, or
(1% In the Reglonal Distrlet of Okanagan-Sirailkameen, ofher fan those
persons who ecelve electrtelty ftom, the municipal public utilittes of
the Cliy of Penticron, &t the District of Summeriang,
(b} In the case of 4 specitied building, ot pme of a specified bullding, in the City
of Colwond, the buflding or pare of the bullding 33 heated with: eleviricity,
(¢} the person must bavs peid on or before the dus date all of the bills Jasued, if
any, during the billing porfod by the public utitity from whom the finariolng
fs nought, and .
(d) the person, on the applisation date, must have 2 cxedirvating of at laast 650
on tho Equifax Beacon raling system.

Pragorihed pubilo ultiittes
3 (1) The authurity is prescribed for the pusposes of sestion 17,1 of the Actrespscthiy
oligible persons referred to in sectlon 2 (2) Q) of tls regulation,

{?) ForliBC Fne. 3s prescribed for tha purposes of section 17,1 of the Ack respesting
cligible poranns refertsd to in section 2 (&) (1) of this vapntation.

pagolof b
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Tornrs and condlions
d (1) The proseribed pubitic utlities, under a financing agieement,

{m) wnay charge Intevest on the amount owing usder the Hinancing agraement
from tima to Hime, but the Interase must be payable ot a fixed rats that doss
not exceed 4.3 annval parcsatage raba, and

(b) mugt provids that the principal and any intorest owlng tnder the Goanofng
agresment is payable gver & term of pot less than 5 years, and that tha
awiownt of the prineipal md nterast payments 13 defexmined on the basts of
an amortization period of ftot fesg than 5 years.

(@) For centaluty, applieation fees, sdidnisrearlon {ees and Jafe payment charges
payatle by & horrower In coonestion wifh tho finansing under 2 finansing
agecement do not consifivte interest cliargss for the purposes of subssction (1)

Preseribed improvaments
8 Thefollovdng fmprovements ars prasoribed fox the plcposss of seation 17,1 (4) (d) ()
(%) of ths Agh:

{0y or seating;
{1y mechanica] ventlatton;
{¢) attle Insulation:

" () sxterior wall Insulation;
(¢) basenignt, cvawlspace and header insulntlon;
{0 primary mgthod of heating ocoupied spuce;
(g) domestie hot wiier heating;
(k) window and door replacement,

Aagredaste antslanding balanses
6 The following nenaty for the pexfod from Noverber 1, 2012 to November 1; 2014,
aro proseribed for the puwpascs of sestion 17.1 (8) of fho Astt
(2) $500 000, for the muthority;
(b} 31 000000, for PartisBC Ine.

auatitied ensrgy advisors .
7 Tobeaquelified energy advisor for thepurgoaes of secfion 17,1 of the Ast, en encrgy
ddvigoy must :

(a) be cotificd ne an eneryy advisor by Natural Resources Canads, gnd

{b) ‘o enmployed by of under gontract with A sarvies ovgarizadon Hleensed by
Matural Regotwces ' Comadd to perfornt EnsrGuide Ratng System

“evaluations.
Enavgy teporls
8 {1) Ancnergy reportysspeating & specified building, or part of & specifiod buitdIng,
st .

{2) he aizned and dated by e qualified enargy advisor who mala the raport,

pagtdnf§
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(h) be dated no eariler than 18 monthy bafors the data the financlng agrosniont
i ontered o respecting the speclfled tuilding or yart of the spesified
building,

fc) inclide e BrerGuide Reting for Houslng rating for the specifled building,

(d} inchide the Residential Retrofit Enorpy Savings Estivate published hy tho
ministy, dusd ‘

() 1n thoonse of agpecified hullding, or part of a specifted butlding, in the City
of Colweod, confirm that the buflding o part of the bullding I heated with
slectricity.

{2) The eatimate referred tofn sabseation (1) (d) may b included {n an ensrgy roport
after e report {5 crtherwize complered, provided that the estimate I fneluded in
the report hefore the finansing agrearment 19 enterad into betwsen the patties.

Gualified person -
9 Apexson s aqualified pexson for the purposes of section 17.1 47 the Act I the parson
{8 s the owner of the spesitled building, or vatz of the specifled buzlding, with-
seapect o which fimprovertents wrs Toade undey a finaneing agreement, or
thy is anthorized by the owner referred toin paragraph () © camy ont the -
fmprovements under a finmnelng agreement, and
(I} hag auended, or f3 etployed by & person who amploys an Indlvidual
whe has sttended, an Information gesslon reapecting seckion (7.1 of
{ha Aet hiefd by the minisiry of the mindater, and
(iiy for{mprovements recommended by onergy reports gned and dated
on or mfter Oetaber 2, 2013, and referred t0 in calomss 2 of the
followiug table, has, or iz employed hy 2 person who employs an
Ind}vidna] who has, ons of the credentials raferred to in eolwmm 1 of
the folowving table opposite that hnprovoment:

Colmma 1 Colhen 2
{tem . Cyedential . Tmprovenent
1t (a) Quality First Poveed Alr Air anarce heat pump
Chuidefines Cextifieation fiom installation or &
THCA . natbiral gas fiyrnace
(1) SkiliTech Residentel HpatLoss/ | inatallation
Gajg and Alr System Design
Certification from HRAI
() Registored Applied Sciouse
Mechanicsl Bnglnearing
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BRITISH COLUMBIA
UTILITIES COMMISSION

ORDER
NUMBER G-

SIXTH FLOOR, 900 HOWE STREET, BOX 250
VANCOUVER, BC V6Z 2N3 CANADA
web site: http://www.bcuc.com

TELEPHONE: (604) 660-4700
BC TOLL FREE: 1-800-663-1385
FACSIMILE: (604) 660-1102

IN THE MATTER OF
the Utilities Commission Act, R.S.B.C. 1996, Chapter 473

and

Application by British Columbia Hydro and Power Authority (BC Hydro)
Regarding Electric Tariff Amendments for the Power Smart Home Loan Pilot Program

BEFORE:
,2012

ORDER
WHEREAS:

A. The Clean Energy Act, section 17.1, requires prescribed public utilities to offer financing to eligible persons
for improving the energy efficiency of a building, or a part of a building;

B. OnlJuly 24, 2012, the Improvement Financing Regulation was issued prescribing BC Hydro for the purposes
of the Clean Energy Act, section 17.1, and specifying the scope and certain terms and conditions of the
home improvement financing BC Hydro must offer to eligible persons in the City of Colwood, British
Columbia for a two-year period beginning November 1, 2012; and

C. On October 1, 2012, BC Hydro filed the Power Smart Home Loan Pilot Program Application (Application)
pursuant to the Clean Energy Act, section 17.1(9) and sections 58 to 61 of the Utilities Commission Act,
seeking incorporation of BC Hydro’s form of financing agreement (Improvement Financing Agreement) into
BC Hydro’s rates as a tariff supplement, as contemplated by that section of the Clean Energy Act. The
Application also sought BCUC approval to amend the BC Hydro Electric Tariff Terms and Conditions in
relation to the Power Smart Home Loan Pilot Program.
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BRITISH COLUMBIA
UTILITIES COMMISSION

ORDER
NUMBER G-

NOW THEREFORE the Commission orders as follows:

1. The Improvement Financing Agreement form is accepted as BC Hydro Electric Tariff Supplement No. 84,
effective November 1, 2012; and

2. The amendments to the BC Hydro Electric Tariff Terms and Conditions set out in Appendix B to the
Application are approved, effective November 1, 2012.

DATED at the City of Vancouver, in the Province of British Columbia, this day of ,2012.

BY ORDER
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Power smart Home loan pilot program agreement 
terms and conditions

The Power Smart Home Loan Program is a pilot program available from November 1, 2012 to October 31, 2014 to eligible BC Hydro residential customers living in the City of Colwood (the “Homeowner”). Through the Program, BC Hydro offers low‑interest loans, from $2000 to $10,000, to eligible customers to make listed energy efficient upgrades (the “Work”) to their homes (the “Property”).


1.0 Homeowner Eligibility

Power Smart Home Loans are available under this pilot program only to BC Hydro residential customers who reside in the City of Colwood, British Columbia and:

a. make both their BC Hydro loan payments and utility payments by automatic withdrawal under BC Hydro’s Pre‑authorized Payment Plan, 


b. have paid on time all BC Hydro utility bills issued to them in the 12 months prior to this Agreement, 


c. have a credit rating of at least 650 on the Equifax Beacon rating system, and


d. are performing the Work to a residential building, or part of a residential building, that they own and occupy and that is: 


· three stories or less, 


· heated with electricity, 


· 600 square meters of ground surface or less, 


· habitable year round, and 


· a detached home, part of a complex of side‑by‑side attached buildings, or a mobile home on a permanent foundation. 


2.0 Work Eligibility

Work must be a qualified retrofit under the Ministry of Energy and Mines LiveSmart BC program and be recommended in a home energy report for the Property that (a) is completed and signed by a qualified energy advisor no more than 18 months before the date of this Agreement, and (b) meets all other requirements of the Improvement Financing Regulation 236/2012, as promulgated under the Clean Energy Act [SBC 2010] c. 22 (the “Improvement Financing Regulation”). A qualified energy advisor is certified as an energy advisor by Natural Resources Canada and employed by or under contract with a service organization licenced by Natural Resources Canada to perform EnerGuide Rating System evaluations. To find qualified energy advisors in your area, go to: http://www.livesmartbc.ca/incentives/efficiency‑home/. The Work must be carried out by the Homeowner or an otherwise “qualified person” as defined in the Improvement Financing Regulation. 

3.0 Completion of Work

Work must be completed and the Homeowner must submit to BC Hydro a completed and signed Project Completion Declaration form (found at bchydro.com/homeloan) and all invoices for the Work within six (6) months of the date of the Loan Approval Letter. Work may be completed in up to three (3) separate stages within the six (6) month period, in which event separate Project Completion Declaration forms must be submitted for each stage together with the applicable invoices to receive partial loan advances from BC Hydro in accordance with clause 4. If all Project Completion Declaration forms and invoices are not received by BC Hydro within six (6) months of the date of the Loan Approval Letter, BC Hydro may terminate this Agreement upon delivery of written notice to the Homeowner. In the event of such termination, BC Hydro shall have no further obligation to advance the Power Smart Home Loan to the Homeowner and, if partial loan advances have been made, may demand full payment of the partial advances within 30 days of termination or start the loan repayment schedule for the partial advances. 


4.0 Loan Advanced

Available loan amounts under this pilot program are limited to a minimum principal amount of $2,000 and a maximum principal amount of $10,000 per Property. BC Hydro shall advance the Power Smart Home Loan, in full or in part should the Work be completed in stages, upon receipt of a signed Project Completion Declaration form and applicable invoices in accordance with clause 3. BC Hydro may make up to two partial loan advances prior to advancing the remainder of the loan amount. Each partial loan advance shall be for a minimum of $1000. Loan advances shall be made to the Homeowner or the Contractor as directed by the Homeowner on the Project Completion Declaration form.  

5.0 Inspection

BC Hydro has the right to inspect the Property at a reasonable time up to 24 months after Work completion to verify that the Work has been completed in accordance with this Agreement. The Homeowner hereby agrees to provide BC Hydro with reasonable access to the Property for such inspection purposes. All remaining unpaid loan instalments will immediately become due and payable on written demand if the inspection is refused.


6.0 Loan Payments

Subject to BC Hydro’s rights upon termination set out in clause 3 or otherwise: 


a. where the Total Loan Amount is issued in one advance, beginning the first complete month after the Total Loan Amount is advanced to the Homeowner, and each subsequent month thereafter, the loan instalment amounts payable by the Homeowner to BC Hydro will be automatically withdrawn by BC Hydro from the Homeowner’s account via the Pre‑authorized Payment Plan on the first of each month until the principal amount of the Power Smart Home Loan and all interest charges are paid in full. The amount of each monthly loan payment will be set out in the Loan Approval Letter and will be based on the term and interest rate selected by the Homeowner. 


b. where the Total Loan Amount is issued in stages via partial advances, interest shall accrue on each partial advance as of the date that advance is transferred from BC Hydro to the Homeowner based on the term and interest rate selected by the Homeowner and, beginning the first complete month after each partial advance is transferred to the Homeowner, and each subsequent month thereafter, the interest accrued on that partial advance shall become payable by the Homeowner to BC Hydro and will be automatically withdrawn by BC Hydro from the Homeowner’s account via the Pre‑authorized Payment Plan on the first of each month. Beginning the first complete month after the final loan advance has been issued to the Homeowner, and each subsequent month thereafter, the loan instalment amounts payable by the Homeowner to BC Hydro inclusive of interest and principal will be automatically withdrawn by BC Hydro from the Homeowner’s account via the Pre‑authorized Payment Plan on the first of each month until the principal amount of the Power Smart Home Loan and all interest charges are paid in full. The amount of each loan instalment payment will be set out in the Loan Approval Letter and will be based on the term and interest rate selected by the Homeowner. 

Monthly loan payments must be equal to or lesser than the Homeowner’s average monthly electric bill for the 12 months immediately prior to the date of this Agreement. The Homeowner acknowledges and agrees that any loan payment amounts received by BC Hydro from the Homeowner will be applied first against any outstanding arrears of principal, interest and other charges under this Agreement, and applied second against any outstanding charges for electricity supplied to the Homeowner.


7.0 Term

The term and the amortization period of the Power Smart Home Loan commence on the date which is the date the loan advance is made if only one advance is made, or the date the final advance is made if staged advances. Interest shall commence to accrue on each loan advance on the date of each such loan advance.


8.0 Voluntary Payments


The Homeowner may, with written notice to BC Hydro, at any time pay all or part of the Power Smart Home Loan outstanding balance without fee or penalty. Such voluntary payments shall be applied on the next scheduled loan payment date to the remaining loan principal and act to reduce the term of the loan and interest accruing and shall have no impact on fixed monthly payment amounts. 

9.0 Arrears and Disconnection

If the Homeowner fails to pay any amount required under Power Smart Home Loan, the Homeowner will pay interest on such arrears, before and after default and judgment, calculated at the rate of 19.6% per annum or 1.5% per month until paid. Such overdue loan payments and all accrued interest thereon will appear on the Homeowner’s BC Hydro electricity bill and will be automatically withdrawn by BC Hydro from the account the Homeowner has designated in the Pre‑authorized Payment Plan on the same day electricity payments are withdrawn monthly. Should the Homeowner fail to pay overdue loan payments, BC Hydro may refuse to provide electricity service or discontinue electricity service at the Property upon prior written notice in addition to BC Hydro’s other rights and remedies herein and at law. In the event of electricity discontinuance, the Homeowner shall pay to BC Hydro all applicable charges, including a Collection Charge and a Service Reconnection Charge, set out in BC Hydro’s Electric Tariff as approved by the British Columbia Utilities Commission and as amended from time to time (the “Tariff”). The Homeowner may avoid electricity discontinuance by settling the amount in arrears or entering into loan renegotiations with BC Hydro. If a cheque received by BC Hydro from a Homeowner or a pre‑authorized payment deduction in payment of any amount due under this Agreement is returned by the Homeowner’s bank, trust company or financial institution for the reason of not sufficient funds (NSF), or any reason other than clerical error, a returned cheque or pre‑authorized payment charge, as set out in the Tariff, for processing each returned cheque or pre‑authorized payment will be added to the amount due and payable by the Homeowner whether or not the service has been disconnected. 

10.0 Transfer of Agreement Upon Sale

The Homeowner will notify BC Hydro in writing of the sale or other disposition of the Property, whether by the Homeowner or by a creditor of the Homeowner, prior to completion of sale or disposition. The Homeowner may transfer and assign this Agreement upon sale of the Property to the new Property owner provided the new Property owner meets all eligibility requirements established herein and is approved by BC Hydro and the new Property owner and Homeowner sign a Notice of Transfer. Should the terms of this clause not be met or should the new Property owner not be approved by BC Hydro, the Power Smart Home Loan must be paid in full by the Homeowner in accordance with clause 11.

11.0 Acceleration of Loan

Subject to clause 10, if the Homeowner sells or otherwise disposes of the Property without transferring this Agreement, discontinues as a BC Hydro electricity customer, becomes insolvent, or fails to make any payment under the Power Smart Home Loan when due, the entirety of the Power Smart Home Loan will immediately become due and payable upon written demand by BC Hydro and shall bear interest until paid as provided for in section 9. 

12.0 Homeowner’s Acknowledgements

The Homeowner acknowledges and agrees that: 


a. the Homeowner is the registered and beneficial owner of the Property; 


b. if this Agreement is signed by more than one Homeowner, the liability of each of the Homeowners under this Agreement will be joint and several;


c. the selection of materials, the selection of contractors, renovation work performed by the Homeowner, and the supervision of the contractor’s work is the responsibility of the Homeowner;


d. any person performing the Work is not an employee, agent or independent contractor of BC Hydro and BC Hydro will not be liable for any act or omission of that person;


e. the Homeowner is responsible for obtaining all building, electrical and/or gas permits required for the Work and/or to ensure that the contractor has done the same. The Homeowner shall further be responsible to ensure the Work meets applicable requirements of the British Columbia Building Code and applicable bylaws and is acceptable to inspection authorities;


f. any improvements made to the Property including all product and equipment used in any such improvements are the Homeowner’s sole responsibility; 


g. BC Hydro makes no representation or warranty, whether expressed or implied, in respect of any of the improvements that the Homeowner has implemented with the loan proceeds provided under this Agreement, including no assurances or guarantees as to the energy savings realizable upon the Work’s completion;


h. the Homeowner waives any rights to any carbon credits, offsets or other credits or offsets that they may be eligible to receive as a result of the environmental and energy savings impact of the Work, and that such credits or offsets will be owned by BC Hydro. 

13.0 BC Hydro Right to Deny

BC Hydro reserves the right to deny a loan to the Homeowner under this Program and elect not be bound by this Agreement should BC Hydro determine, in its sole discretion, that these terms and conditions and/or the provisions of the Improvement Financing Regulation are not met. If BC Hydro denies a loan application, BC Hydro shall notify the Homeowner in writing of that decision and shall have no further obligations in respect of the Work and the Homeowner shall not be eligible for any form of financial assistance from BC Hydro in respect of the Work. 

14.0 Termination of Program


BC Hydro may terminate this pilot program at any time and without notice subject to the provisions of the Clean Energy Act [SBC 2010], c. 22 and any regulations promulgated thereunder. Notwithstanding the foregoing, all agreements and obligations thereunder duly entered into under this pilot program up to the date of termination shall survive such termination. 


15.0 Remedies Cumulative

All rights and remedies stipulated for BC Hydro will be deemed to be in addition to and not restrictive of the right and remedies which BC Hydro might be entitled to at law or in equity.


16.0 BC Hydro’s Records

BC Hydro’s books, accounts, and records will constitute, absent manifest error, prima facie evidence of the amount owing by the Homeowner under this Agreement; but the failure to make any entry or recording in such books, accounts, and records will not limit or otherwise affect the obligations of the Homeowner under this Agreement. 


17.0 Set off  


All amounts payable by the Homeowner under this Agreement will be paid without set‑off or counterclaim, and without any deductions or withholdings whatsoever. BC Hydro may set‑off any amounts payable by the Homeowner under this Agreement against any amounts payable by BC Hydro to the Homeowner. 


18.0 Successors and Assigns 


This Agreement is binding on the Homeowner and BC Hydro, their and each of their heirs, executors, administrators, and successors and the obligations of the Homeowner and cannot be assigned or transferred by the Homeowner without the prior written consent of BC Hydro except as provided by clause 10 herein. 


19.0 General

This Agreement together with the Loan Approval Letter constitutes the entire agreement between the Homeowner and BC Hydro for the Power Smart Home Loan. This Agreement shall become binding as of the date of the Loan Approval Letter. The word ‘Homeowner’ where used in this Agreement is deemed to refer to all owners of the Property. This Agreement shall be interpreted and governed by the laws of British Columbia. All titles and headings are inserted for convenience of reference only and shall not be referred to in interpreting this Agreement. Time is of the essence of this Agreement. If one or more of the provisions contained in this Agreement shall be invalid, illegal or unenforceable in any respect, such provisions shall be deemed to be severable and the validity, legality and enforceability of the remaining provisions contained herein shall not in any way be affected or impaired thereby. 
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		Estimated Construction Cost: 




		The cost estimated by BC Hydro to construct an Extension or provide a Service Connection. 






		Extension:

		An addition to or the increased capacity of BC Hydro’s electric distribution system required to serve a new Customer load or an addition to existing Customer load, but not including a Service Connection.






		Extension Fee:

		A contribution-in-aid of construction of an Extension from the Customer.






		Financing Agreement:

		An agreement under which BC Hydro provides financing to a customer for improving the energy efficiency of a building, or a part of a building.






		General Service:

		Electricity for all purposes, not otherwise specifically provided, including service to:


1. Common areas of Premises containing two or more Single-Family Dwellings.


2. Dwellings where a part is used to carry on a business if the whole dwelling is supplied through one meter.


3. Farms which cannot qualify for Residential Service.


4. Hotels, motels, mobile home parks and similar establishments or parts thereof which do not qualify for Residential Service.


5. Schools, churches, hospitals, halls and recreational establishments.


6. Nursing homes, boarding and rooming houses.


7. Marinas and yacht clubs.



		Integrated Service Area:

		All distribution areas served by BC Hydro within the limits from time to time outlined in Rate Map A, which is a part of this Tariff.






		Kilovolt Ampere


(kV.A): 




		The product of the effective volts across the terminals of a circuit by the effective amperes through it, divided by 1000.



		Kilowatt (kW):

		The rate of doing work, equal to 1000 watts.






		Kilowatt Hour


(kW.h): 

		The amount of Energy delivered in one hour, when delivery is at a constant rate of one kilowatt.
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2. Application for Service


2.1. Application for Service


BC Hydro serves Customers solely in accordance with the Electric Tariff, including Terms and Conditions and Rate Schedules. Individuals, persons or other entities seeking to become Customers and purchase Electricity shall apply for service.


Application for service can be made in person, by telephone, online at www.bchydro.com, or in writing. Applicants may be required by BC Hydro to complete and sign a service agreement. However, except where a theft of service has occurred, a contractual relationship shall be established by the taking of Electricity in the absence of an application for service or signed service agreement.


Applicants may be required to provide information and identification acceptable to BC Hydro.


BC Hydro may refuse to provide service to an applicant if an occupant of the applicant's Premises has an unpaid account for service or an unpaid amount under a Financing Agreement incurred while the occupant previously occupied any Premises at the same time as the applicant.


A Service Connection and a meter are required to connect all Premises to BC Hydro's distribution system. A meter is not required in those cases where BC Hydro permits unmetered service. An Extension may also be required to provide service to a Premises not connected at the time the application for service is made.


2.2.
Term of Service


Unless otherwise specifically provided in these Terms and Conditions, the Rate Schedules, or any service agreement between BC Hydro and the Customer, the term of service and obligation to pay the rates under the applicable Rate Schedules and any charges pursuant to these Terms and Conditions shall commence:


(a) in the case of Premises requiring physical connection or re-connection of service, on the day when BC Hydro’s service is connected to the Point of Delivery for the purpose of supplying Electricity; or 


(b) in the case of already connected Premises, on the day the Customer’s right to possession of the Premises commences.


and shall continue for an indefinite period thereafter until terminated by either party in accordance with these Terms and Conditions.
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2.3. Refusal to Provide Service and Discontinuance of Service


BC Hydro may refuse to provide service or may discontinue without notice service to any Customer who:


1. failed to pay for service at any or all Premises, or


2. breached the terms and conditions upon which service is provided by BC Hydro, or


3. refused to provide reference information and identification acceptable to BC Hydro, when applying for service or at any subsequent time on request by BC Hydro, or


4. occupies the Premises with another occupant who has an outstanding account incurred for service or an outstanding amount under a Financing Agreement while occupying any Premises at the same time as the Customer, or


5. refuses to provide reasonable access for meter servicing or to read the meters for billing purposes, or

6. failed to pay an amount under a Financing Agreement.


For the purpose of this paragraph the term "Customer" shall have its ordinary meaning and shall not be restricted by its definition in these Terms and Conditions.


BC Hydro shall not be liable for any loss, injury or damage suffered by any Customer by reason of the discontinuation of or refusal to provide service as aforesaid.


2.4.
Security Deposits


2.4.1. Pay As You Go Billing


With Pay As You Go Billing, BC Hydro will bill a Customer for the required amount at the beginning of the consumption period based on either the estimated monthly bill or one-twelfth of the estimated annual bill for electricity. The amount of the monthly instalment will be amended by BC Hydro from time to time. Such bills are deemed to have the same force and effect as bills which are based on actual meter readings.


The due date for payment of bills for Customers billed under Pay As You Go Billing is the first business day after the twenty-first (21st) calendar day following the billing date.


2.4.2. Security Deposits for Applicants


A Residential Service or General Service applicant who has not established credit satisfactory to BC Hydro shall be required to select one of the following options:
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The Customer may apply at any time in writing to be billed on another Rate Schedule from that under which the Customer is being served. BC Hydro may, in BC Hydro's sole discretion, reject, defer or approve such application.


In general, approval will not be granted:


1. if the Rate Schedule which the Customer applies for was used by the Customer during the preceding twelve months, or


2. if the rate applied for is, in the opinion of BC Hydro, not available to the Customer.


In addition to the rates and charges under any applicable Rate Schedule and any other charges provided for in these Terms and Conditions, the Customer shall also pay the charges set out in this part.


6.2. Late Payment Charge


If the amount due, which may include other charges as well as charges for Electricity, on any bill has not been paid in full on or before the due date shown on such bill, and if the unpaid balance is $30 or more, a further bill will be rendered to include the overdue amount plus a late payment charge, as set out in the Schedule of Standard Charges. Notwithstanding the due date shown, to allow time for payments made to reach BC Hydro's payment processing centre and to coordinate the billing of late payment charges with scheduled billing cycles, BC Hydro may, in its discretion, waive late payment charges on payments not processed until a number of days after the due date.

6.3. Returned Cheque or Pre-Authorized Payment Charge


If a cheque received by BC Hydro from a Customer or a pre-authorized payment deduction in payment of any account or Financing Agreement amount is returned by the Customer’s bank, trust company or financial institution for the reason of not sufficient funds (NSF), or any reason other than clerical error, a returned cheque or pre-athorized payment charge, as set out in the Schedule of Standard Charges, for processing each returned cheque or pre-authorized payment will be added to the amount due and payable by the Customer whether or not the service has been disconnected.


6.4. Account Charge


When a change of Customer occurs, an account charge, as set out in the Schedule of Standard Charges, shall be paid by the new Customer with respect to each account in that Customer's name for which a separate bill is rendered by BC Hydro, except in the following cases:


1. If the new Customer is, or was, the spouse of the former Customer.

2. If the new Customer is the owner or operator of multi-tenant Premises, one standard charge shall be paid with respect to all accounts for Single-Family Dwellings for which it will be the Customer in such Premises.
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6.5. Collection Charge


A collection charge, as set out in the Schedule of Standard Charges, shall be paid by the Customer each time a BC Hydro representative attends the Customer's Premises to disconnect service following issuance of a disconnect notice but, on attending, the Customer undertakes to pay the full amount overdue on the Customer's account or an amount under a Financing Agreement.


6.6. Call-Back Charge


A call-back charge, as set out in the Schedule of Standard Charges, shall be paid by the Customer each time a BC Hydro representative attends the Customer’s Premises to install a new Service Connection at the request of the Customer but, on attending, is unable to install the Service Connection because the facilities required to be provided by the Customer, for this purpose, are found to be deficient.


6.7. Service Reconnection Charge


A Customer shall pay a Minimum Reconnection Charge, as set out in the Schedule of Standard Charges, when service is reconnected to Premises disconnected for the following reasons:


(a) to permit the Customer to make alterations to or on the private property;


(b) to permit a test of a meter at the request of a Customer, pursuant to the Electricity and Gas Inspection Act (Canada), and the meter is later determined to be accurate within the limits prescribed by that Act;


(c) because BC Hydro was ordered to disconnect by the appropriate inspection authority;


(d) for breach of the Electric Tariff;

(e) for failure to pay an amount under a Financing Agreement.

BC Hydro may add to the Minimum Reconnection Charges, as set out in the Schedule of Standard Charges, an amount to cover the costs incurred by BC Hydro when there are unusual circumstances.


A Customer shall not be required to pay a Minimum Reconnection Charge when the service disconnection was made for reasons of public safety, unless attributable to actions of the Customer, or when the service disconnection was made by BC Hydro for service requirements of BC Hydro.


6.8. Taxes and Levies


The rates and charges set out in this Tariff do not include the Goods and Services Tax (GST), the Social Services Tax or any other tax or levy which BC Hydro may be lawfully authorized or required to add to its normal rates and charges. 
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9.10. Conflicting Terms and Conditions


Whenever anything in these Terms and Conditions is in conflict with any special terms or conditions provided in any Rate Schedule, the terms or conditions provided in the Rate Schedule shall prevail and whenever anything in these Terms and Conditions or in any Rate Schedule is in conflict with the terms of any special contract the terms of such special contract shall prevail.

9.11. Energy Efficiency Improvement Financing Pilot Program (City of Colwood)

Pursuant to section 17.1 of the Clean Energy Act and the Improvement Financing Regulation, for a two-year period beginning November 1, 2012 BC Hydro is offering financing to eligible persons for improving the energy efficiency of a building, or a part of a building, located in the City of Colwood.  The terms and conditions under which financing is offered are contained in Electric Tariff Supplement No. 84.


10. Rate Zone ib and rate zone II


10.1. Supply in Rate Zone IB and Rate Zone II

1. Where BC Hydro supplies Electricity in Rate Zone IB and Rate Zone II for an independent power producer Customer, BC Hydro may require that supply to such Customers be by special contract. Such supply is subject to special conditions as provided in this section and as BC Hydro, in its sole discretion, considers necessary to insert in the Customer’s special contract.


BC Hydro will, where possible, supply such Customer, provided that:


(a) service can be provided on terms which are not unduly uneconomic from BC Hydro’s point of view, or


(b) no undue disturbance will be caused either to the system or to other Customers.


Where impairment of supply to the area is or may be involved BC Hydro may supply only such part of the Customer's requirement as, in BC Hydro’s opinion, may be supplied without impairment of supply to the area as a whole.

2. For an Independent Power Producer (IPP) Customer in Rate Zone IB and Rate Zone II, served under a special contract entitled “Interruptible Electricity Supply Agreement”, the Energy component of the rate shall be the greater of:


(a) the unit price paid by BC Hydro to the IPP for the most recent purchase of Electricity from the IPP, or
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IN THE MATTER OF
the Utilities Commission Act, R.S.B.C. 1996, Chapter 473

and

Application by British Columbia Hydro and Power Authority (BC Hydro)

Regarding Electric Tariff Amendments for the Power Smart Home Loan Pilot Program


BEFORE:                           


                         , 2012

ORDER

WHEREAS:


A. The Clean Energy Act, section 17.1, requires prescribed public utilities to offer financing to eligible persons for improving the energy efficiency of a building, or a part of a building;


B. On July 24, 2012, the Improvement Financing Regulation was issued prescribing BC Hydro for the purposes of the Clean Energy Act, section 17.1, and specifying the scope and certain terms and conditions  of the home improvement financing BC Hydro must offer to eligible persons in the City of Colwood, British Columbia for a two-year period beginning November 1, 2012; and

C. On October 1, 2012, BC Hydro filed the Power Smart Home Loan Pilot Program Application (Application) pursuant to the Clean Energy Act, section 17.1(9) and sections 58 to 61 of the Utilities Commission Act, seeking  incorporation of BC Hydro’s form of financing agreement (Improvement Financing Agreement) into BC Hydro’s rates as a tariff supplement, as contemplated by that section of the Clean Energy Act. The Application also sought BCUC approval to amend the BC Hydro Electric Tariff Terms and Conditions in relation to the Power Smart Home Loan Pilot Program.

NOW THEREFORE the Commission orders as follows:

1. The Improvement Financing Agreement form is accepted as BC Hydro Electric Tariff Supplement No. 84, effective November 1, 2012; and 

2. The amendments to the BC Hydro Electric Tariff Terms and Conditions set out in Appendix B to the Application are approved, effective November 1, 2012.


DATED at the City of Vancouver, in the Province of British Columbia, this         day of                  , 2012.


BY ORDER
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