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Commission Secretary 
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Sixth Floor – 900 Howe Street 
Vancouver, BC V6Z 2N3 
 
Dear Ms. Hamilton: 
 
RE: British Columbia Utilities Commission (BCUC) 

British Columbia Hydro and Power Authority (BC Hydro)  
Power Smart Home Loan Pilot Program 

 

 
BC Hydro is writing to the BCUC to submit, for incorporation into its rates, the form of 
agreement under which BC Hydro will provide financing to eligible persons for improving 
the energy efficiency of a building, or part of a building in the City of Colwood, under a 
home improvement financing pilot program pursuant to section 17.1 of the Clean Energy 
Act (CEA). This submission also includes amendments to BC Hydro’s Electric Tariff 
related to the improvement financing pilot program. 
 
BC Hydro is required to establish a program (Pilot Program) to offer improvement 
financing on a two-year pilot basis beginning November 1, 2012, pursuant to 
section 17.1(2) of the CEA and the Improvement Financing Regulation. Pursuant to 
section 2(a)(i) of the regulations, BC Hydro’s Pilot Program is available only to certain 
eligible customers in the City of Colwood, British Columbia.  
 
BC Hydro notes that FortisBC is subject to the same requirement to establish and 
maintain an improvement financing program pilot. BC Hydro and FortisBC have met to 
discuss their respective programs and are aware of pilot differences. BC Hydro expects 
that these differences are advantageous as the feedback and experience from the pilots 
may be considered by government in determining whether and how the utilities should 
undertake future energy efficiency improvement financing programs. 
 
1.0 Purpose of the Application 
 
The purpose of this filing is to secure the benefit of section 17.1(10) of the CEA, which 
provides as follows: 

(10) A prescribed public utility has the same remedies in the event of a 
borrower’s failure to pay an amount under a financing agreement that has 
been incorporated into its rates as it has for a borrower’s failure to pay 
any other rates the borrower is obligated to pay as a customer of the 
public utility. 
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The benefit of CEA, section 17.1(10) – providing BC Hydro with the same remedies in 
the event of a borrower’s failure to pay an amount under a financing agreement as it has 
for a borrower’s failure to pay any other rates the borrower is obligated to pay as an 
electricity service customer of BC Hydro – arises once the financing agreement has 
been “incorporated into” BC Hydro’s rates by the BCUC. With respect to incorporation of 
the financing agreement into rates, section 17.1(9) of the CEA provides as follows: 

(9) In setting rates under the Utilities Commission Act for a prescribed public  
utility that has entered into a financing agreement, the commission must 
incorporate the financing agreement into those rates. 

Thus, this filing is made pursuant to CEA, section 17.1(9) and sections 58 to 61 of the 
Utilities Commission Act (UCA), and seeks incorporation of the enclosed financing 
agreement into BC Hydro’s rates. BC Hydro believes that compliance with 
section 17.1(9) can be achieved by the BCUC approving BC Hydro’s form of financing 
agreement as a tariff supplement. For greater transparency and certainty to customers, 
BC Hydro proposes certain amendments to its Electric Tariff related to the Pilot Program 
and the remedies afforded by section 17.1(10) of the CEA.  
 
The remainder of this submission provides an overview of the financing agreement, 
including its key terms and information on how those terms align with the requirements 
of the CEA and Improvement Financing Regulation. The submission also includes a 
discussion of the proposed tariff amendments, BC Hydro’s expected Pilot Program 
costs, and a proposed process for the BCUC to review the submission.  
 
This submission includes: 

Appendix A Electric Tariff Supplement No. 84: Financing Agreement 
Terms and Conditions 

Appendix B Revised Electric Tariff Pages 
Appendix C CEA, Section 17.1  
Appendix D  Improvement Financing Regulation 
Appendix E Draft Order 

2.0 Pilot Program Overview 
 
Beginning November 1, 2012 BC Hydro will be offering improvement financing for 
eligible customers in Colwood, B.C. as part of a two-year pilot with an aggregate total 
balance of up to $500,000. Eligible customers wishing to participate in the pilot will be 
required to have a home energy assessment and submit a loan application to BC Hydro. 
The loan application will include the terms and conditions enclosed as Appendix A to 
this application, and specify that the terms and conditions will be binding on the 
customer upon BC Hydro approving the customer’s loan application. The loan 
application will also state that the financing agreement becomes effective if and as of the 
date BC Hydro issues a loan approval letter to the customer.  
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Upon approval of a loan application, the customer will be able to proceed with 
improvements to the home. Once the work has been completed, the customer may 
submit invoices along with a Project Completion Declaration for the purposes of having 
the loan advanced. An instalment plan letter will detail the monthly payment schedule 
based on the final loan amount. Customers will be required to participate in BC Hydro’s 
Pre-authorized Payment Plan so that monthly loan instalment payments will be 
automatically deducted from their bank account.  
 
In the event of overdue loan amounts, the amounts will be applied to the customer’s 
electric service bill and be subject to the collection action that is normally undertaken for 
failure to pay for electric service.  
 
If the home is sold prior to repayment of the loan the customer may either assign the 
loan to the new owner, who must also be an eligible customer, or pay the loan in full. 
There is no penalty or fee for early repayment of the loan. 
 
The Province is expected to establish a Loan Loss Reserve Fund (LLRF) which can be 
accessed by the utilities for loan defaults. The terms and conditions for accessing the 
LLRF are still being finalized at this time. 
 
3.0 Financing Agreement 
 
This section of the submission provides an overview of BC Hydro’s form of financing 
agreement terms and conditions for the Pilot Program, including key terms and 
information on how they align with the requirements of the CEA and Improvement 
Financing Regulation (the Regulations). References are provided to where in the 
Agreement Terms and Conditions the term is found. Where a term of the financing 
agreement is not specified by the CEA or the Regulations, the rationale for the term is 
noted. 
 
3.1 Eligible Borrowers 
 
A person (Homeowner) must meet the following criteria to be eligible for financing 
under the Pilot Program: 

• the Homeowner must be a residential customer of BC Hydro (Terms and Conditions, 
clause 1). 

o specified by CEA, section 17.1(1) definition of “eligible person”, which requires 
that the person receive service from BC Hydro; and the Regulations, section 1 
definition of “specified building”, which prescribes residential buildings.  

• the Homeowner must own the residential building to be improved (Terms and 
Conditions, clause 1). 

o specified by the Regulations, section 2(a). 
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• the Homeowner must occupy the residential building to be improved (Terms and 
Conditions, clause 1). 

o not specified by CEA or the Regulations; included to mitigate the risk of breaches 
to the British Columbia Freedom of Information and Protection of Privacy Act and 
to reduce administrative costs. 

• the Homeowner must have a credit rating of at least 650 on the Equifax Beacon 
rating system (Terms and Conditions, clause 1). 

o specified by the Regulations, section 2(d).  

• the Homeowner must agree to make loan and electricity bill payments by automatic 
withdrawal under BC Hydro’s Pre-authorized Payment Plan (Terms and Conditions, 
clause 1). 

o not specified by CEA or the Regulations; included to mitigate the risk of default 
or missed payment and reduce administrative costs.   

• every bill issued to the Homeowner by BC Hydro in the preceding 12 months must 
have been paid on or before the due date (Terms and Conditions, clause 1). 

o specified by the Regulations, section 2(c). 

3.2 Eligible Buildings 
 
The residential building to be improved must meet the following criteria for the 
Homeowner to be eligible for financing under the Pilot Program: 

• it must be located in the City of Colwood, British Columbia (Terms and Conditions, 
clause 1). 

o specified by the Regulations, section 2(a)(i). 

• it must be heated with electricity (Terms and Conditions, clause 1). 

o specified by the Regulations, section 2(b). 

• it must be of three stories or fewer occupying no more than 600 m2 of ground 
surface; be habitable all year and be a detached home, a building that is part of a 
complex of side-by-side attached buildings, or a mobile home on a permanent 
foundation (Terms and Conditions, clause 1). 

o specified by the Regulations, section 1 definition of “specified building”. 

3.3 Eligible Improvements 
 
The following building improvements are eligible for financing under the Pilot Program: 
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• insulation measures, weatherization (e.g. air sealing) measures, and air source heat 
pump/solar water heating measures are eligible improvements (Terms and 
Conditions, clause 2). 

o specified by CEA, section 17(1)(4)(d)(i)(B), and the Regulations, section 5. 

o CEA, section 17.1 does not require BC Hydro to offer financing for every 
prescribed improvement measure and BC Hydro is currently not offering 
financing for window and door replacement measures.  

• the improvement must be recommended in an energy report by a qualified energy 
advisor (Terms and Conditions, clause 2). 

o specified by CEA, section 17.1(4)(d)(i)(A); and the Regulations, sections 7 and 8. 

• the work must be carried out by a qualified person (Terms and Conditions, clause 2). 

o specified by CEA, section 17.1(4)(d)(ii); and the Regulations, section 9. 

3.4 Loan Amount and Interest 
 
The Agreement includes the following provisions related to loan amount, repayment 
term and interest rate: 

• loan amounts are limited to a minimum principal amount of $2,000 and a maximum 
principal amount of $10,000 per property (Terms and Conditions, clause 4). 

o not specified by CEA or the Regulations; included for the purposes of a pilot.  

• the Homeowner may choose a five-year term at 4.00 per cent interest per annum, a 
7.5-year term at 4.25 per cent interest per annum, or a ten-year term at 
4.50 per cent interest per annum (to be selected in the loan application, Terms and 
Conditions, clause 6). 

o specified by the Regulations, section 4(1), which provides that interest must be 
payable at a fixed rate that does not exceed 4.5 annual percentage rate, and that 
the agreement term and amortization period must be not less than five years.  

• interest commences to accrue on each loan advance on the date of the loan 
advance (Terms and Conditions, clause 7). 

o not specified by CEA or the Regulations; included as a typical loan term. 

• the total cost of borrowing is disclosed to the Homeowner in two ways: (i) a rate 
table will disclose the approximate monthly payment schedule for various principal 
amounts over the three term and interest rate options, and (ii) BC Hydro’s loan 
approval letter to the Homeowner will disclose the actual monthly payment schedule 
based on the final loan amount (to be provided in the loan application, Terms and 
Conditions, clause 6). 
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o not specified by CEA or the Regulations; disclosure of total cost of borrowing is 
typical lending industry practice. 

3.5 Loan Payments 
 
The Agreement includes the following provisions related to loan payments: 

• loan instalment amounts (based on the principal amount, amortization period and 
interest rate selected by the Homeowner) will be automatically withdrawn by 
BC Hydro from the Homeowner’s account via the Pre-authorized Payment Plan on 
the first of each month until paid in full (Terms and Conditions, clause 6). 

o not specified by CEA or the Regulations; included as a typical loan term. 

• the Homeowner may pay all or part of the outstanding balance at any time without 
fee or penalty, with such optional payments reducing the term of the loan and 
interest but not the loan instalment amounts (Terms and Conditions, clause 8). 

o not specified by CEA or the Regulations; BC Hydro expects that interest on a 
loan will approximately cover BC Hydro’s cost of borrowing to provide the loan, 
without a significant margin. The recovery of BC Hydro’s loan program costs will 
not be materially impacted by allowing early repayment and the risk of loan 
default will be reduced. 

• subject to the right to assign, below, the entirety of the loan amount will become due 
and payable if the Homeowner sells or otherwise disposes of the property, 
discontinues as a BC Hydro electricity customer or fails to make any payment under 
the financing agreement when due (Terms and Conditions, clause 11). 

o not specified by CEA or the Regulations; included as a typical loan term. 

3.6 Assignment 
 
The Agreement includes the following provision allowing the Homeowner to assign the 
Agreement: 

• the Homeowner may transfer and assign the Agreement upon sale of the property to 
the new owner provided BC Hydro receives the prescribed notice and the new 
owner meets all eligibility requirements under the Agreement (Terms and 
Conditions, clause 10). 

o specified by CEA, section 17.1(4)(a) and (b)(ii); and the Regulations, section 10. 

3.7 Arrears and Default 
 
The Agreement includes the following provision related to payment arrears and 
Homeowner default: 
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• payments received from the Homeowner will be applied first against the oldest 
outstanding item, whether principal and interest under the Agreement or charges for 
electricity supplied to the Homeowner (Terms and Conditions, clause 9). 

o not specified by CEA or the Regulations; included as a typical loan term. 

• failure to pay any amount required to be paid under the Agreement will attract 
interest on such amount at the rate of 19.6 per cent per annum or 1.5 per cent per 
month until paid (Terms and Conditions, clause 9). 

o specified by CEA, section 17.1(10); the Regulations, section 4(2); and the 
Electric Tariff, sections 6.2 and 11.3. 

• should the Homeowner fail to pay overdue loan payments, BC Hydro may deny or 
discontinue electricity service at the property upon prior written notice; the 
Homeowner may avoid disconnection by settling the amount in arrears or entering 
into loan repayment negotiations with BC Hydro (Terms and Conditions, clause 9). 

o specified by CEA, section 17.1(10); and the Electric Tariff, section 2.3. 

3.8 Representations, Warranties and General 
 
Clauses 12 to 19 of the Agreement contain representations, warranties and general 
provisions that are not specified in the CEA or Regulations and are included as typical 
loan terms. 
 
4.0 Tariff Amendments 
 
BC Hydro proposes amendments to its Electric Tariff to provide greater transparency 
and certainty to customers regarding: (i) availability of the improvement financing pilot 
program, and (ii) potential consequence of failing to pay an amount under a financing 
agreement as provided by section 17.1(10) of the CEA.  
 
To make the availability of improvement financing more transparent, BC Hydro proposes 
to add a new tariff section 9.11, as follows: 

9.11 Energy Efficiency Improvement Financing Pilot Program (City of 
Colwood) 
 
Pursuant to section 17.1 of the Clean Energy Act and the Improvement 
Financing Regulation, for a two-year period beginning November 1, 2012 
BC Hydro is offering financing to eligible persons for improving the 
energy efficiency of a building, or a part of a building, located in the City 
of Colwood. The terms and conditions under which financing is offered 
are contained in Electric Tariff Supplement No. 84. 

Pursuant to CEA, section 17.1(10) incorporation of the financing agreement into 
BC Hydro rates means that it will have the same remedies in the event of a borrower’s 



 

 October 1, 2012 
Ms. Erica Hamilton 
Commission Secretary 
British Columbia Utilities Commission 
Power Smart Home Loan Pilot Program Page 8 of 9 
  
 

failure to pay an amount under a financing agreement as it has for a borrower’s failure to 
pay any other rates the borrower is obligated to pay as an electricity service customer. A 
key remedy available to BC Hydro under the Electric Tariff in the event a customer fails 
to pay its electricity bills is the right to refuse to provide service and to discontinue 
service (section 2.3 of the Electric Tariff). To make this potential consequence of failing 
to pay an amount under a financing agreement more transparent, BC Hydro proposes to 
add a new subsection to Electric Tariff section 2.3, as follows: 

6. failed to pay an amount under a Financing Agreement. 

Additional consequential amendments are also proposed for the collection charge, 
service reconnection charge, and charge for failed payment due to not sufficient funds 
provisions of the Electric Tariff. Amended Electric Tariff Pages including all of the 
proposed changes are provided in Appendix B.  
 
5.0 Improvement Financing Pilot Program Costs 
 
The interest charged on the loan amounts under financing agreements is expected to 
approximately recover BC Hydro’s cost of borrowing the money to fund the loans. 
Accordingly, BC Hydro does not expect the interest charged on the loans to provide any 
material contribution to BC Hydro’s costs of setting up and administering the 
improvement financing pilot program. 
 
The costs incurred during F2013 to set up and administer the improvement financing 
pilot program (program costs) are being recorded as expenditures on demand-side 
measures (DSM) within the residential sector enabling activities with a budget of 
$0.3 million approved under BCUC Order No. G-77-12A. Program costs BC Hydro 
anticipates making during F2014 and F2015 will be included with a future DSM 
expenditure schedule submission to the BCUC under section 44.2 of the UCA. 
 
BC Hydro has decided not to charge any administration fees to applicants for the home 
improvement loans under this Pilot Program to minimize barriers to participation in the 
pilot.  
 
6.0 Requested Process 
 
BC Hydro submits that an expedited process for the BCUC’s review of this filing is 
required and appropriate for the following reasons. 
 
The Pilot Program to offer financing to customers for improving the energy efficiency of 
residential buildings in the City of Colwood, British Columbia is required by 
section 17.1(2) of the CEA. Section 6 of the Regulations prescribe that BC Hydro must 
offer such financing beginning November 1, 2012 and for a two-year period thereafter. 
 
The evidence included with this filing in the sections above demonstrates that the Pilot 
Program and BC Hydro’s form of financing agreement comply with the requirements of 
the CEA and the Regulations. Typical loan terms and terms to mitigate default risks 
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have been used for the few terms of BC Hydro’s financing agreement that are not 
specified by the CEA and the Regulations. 
 
Finally, section 17.1(9) of the CEA provides that the BCUC must incorporate the 
financing agreement into BC Hydro’s rates.  
 
Given the comments above, BC Hydro respectfully requests a limited review process on 
an expedited basis so the BCUC is able to issue its decision by October 26, 2012 such 
that the financing agreement is incorporated into BC Hydro’s rates by the 
November 1, 2012 Pilot Program implementation date. 
 
BC Hydro respectfully submits that an information request (IR) process may not be 
required for the review of this submission and proposes the following timetable to allow 
interested parties to file comments, if any:   

Application Filing Date October 1, 2012 
Interested party comments (if any) October 12, 2012 
BC Hydro reply to comments (if any) October 19, 2012 
BCUC Decision  October 26, 2012 

If the BCUC considers that IRs on the submission are required, the BCUC could 
establish a timetable with IRs to be submitted by October 9, 2012. BC Hydro would 
submit responses to the IRs on October 15, 2012. BC Hydro and interested parties 
would file submissions by October 22, 2012 to allow the BCUC to issue its decision by 
October 26, 2012. 
 
To facilitate an expedited process, BC Hydro has provided a copy of this application to 
those interveners who participated in its F2012 to F2014 Revenue Requirements 
Application (F12-F14 RRA). 
 
For further information, please contact Shaheen Rehmat at 604-623-4258 or by e-mail 
at bchydroregulatorygroup@bchydro.com. 
 
Yours sincerely, 
 
 
 
 

 Janet Fraser 
Chief Regulatory Officer 
 
jc/ma 
 
Enclosures (5) 
 
Copy to: BCUC Project No. 3698622 (F12-F14 RRA) Registered Intervener Distribution 

List. 
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ACCEPTED:  
 
ORDER NO.     
  COMMISSION SECRETARY 

POWER SMART HOME LOAN PILOT PROGRAM AGREEMENT  

TERMS AND CONDITIONS 

The Power Smart Home Loan Program is a pilot program available from November 1, 2012 to 

October 31, 2014 to eligible BC Hydro residential customers living in the City of Colwood (the 

“Homeowner”). Through the Program, BC Hydro offers low-interest loans, from $2000 to 

$10,000, to eligible customers to make listed energy efficient upgrades (the “Work”) to their 

homes (the “Property”). 

1.0 Homeowner Eligibility 

Power Smart Home Loans are available under this pilot program only to BC Hydro residential 

customers who reside in the City of Colwood, British Columbia and: 

a. make both their BC Hydro loan payments and utility payments by automatic withdrawal 

under BC Hydro’s Pre-authorized Payment Plan,  

b. have paid on time all BC Hydro utility bills issued to them in the 12 months prior to this 

Agreement,  

c. have a credit rating of at least 650 on the Equifax Beacon rating system, and 

d. are performing the Work to a residential building, or part of a residential building, that 

they own and occupy and that is:  

• three stories or less,  

• heated with electricity,  

• 600 square meters of ground surface or less,  

• habitable year round, and  

• a detached home, part of a complex of side-by-side attached buildings, or a mobile 

home on a permanent foundation.  

BC Hydro Power Smart Home Loan Pilot Program 
Appendix A - Electric Tariff Supplement No. 84
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2.0 Work Eligibility 

Work must be a qualified retrofit under the Ministry of Energy and Mines LiveSmart BC program 

and be recommended in a home energy report for the Property that (a) is completed and signed 

by a qualified energy advisor no more than 18 months before the date of this Agreement, and 

(b) meets all other requirements of the Improvement Financing Regulation 236/2012, as 

promulgated under the Clean Energy Act [SBC 2010] c. 22 (the “Improvement Financing 

Regulation”). A qualified energy advisor is certified as an energy advisor by Natural Resources 

Canada and employed by or under contract with a service organization licenced by Natural 

Resources Canada to perform EnerGuide Rating System evaluations. To find qualified energy 

advisors in your area, go to: http://www.livesmartbc.ca/incentives/efficiency-home/. The Work 

must be carried out by the Homeowner or an otherwise “qualified person” as defined in the 

Improvement Financing Regulation.  

3.0 Completion of Work 

Work must be completed and the Homeowner must submit to BC Hydro a completed and 

signed Project Completion Declaration form (found at bchydro.com/homeloan) and all invoices 

for the Work within six (6) months of the date of the Loan Approval Letter. Work may be 

completed in up to three (3) separate stages within the six (6) month period, in which event 

separate Project Completion Declaration forms must be submitted for each stage together with 

the applicable invoices to receive partial loan advances from BC Hydro in accordance with 

clause 4. If all Project Completion Declaration forms and invoices are not received by BC Hydro 

within six (6) months of the date of the Loan Approval Letter, BC Hydro may terminate this 

Agreement upon delivery of written notice to the Homeowner. In the event of such termination, 

BC Hydro shall have no further obligation to advance the Power Smart Home Loan to the 

Homeowner and, if partial loan advances have been made, may demand full payment of the 

partial advances within 30 days of termination or start the loan repayment schedule for the 

partial advances.  

BC Hydro Power Smart Home Loan Pilot Program 
Appendix A - Electric Tariff Supplement No. 84

Page 2 of 8
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4.0 Loan Advanced 

Available loan amounts under this pilot program are limited to a minimum principal amount of 

$2,000 and a maximum principal amount of $10,000 per Property. BC Hydro shall advance the 

Power Smart Home Loan, in full or in part should the Work be completed in stages, upon 

receipt of a signed Project Completion Declaration form and applicable invoices in accordance 

with clause 3. BC Hydro may make up to two partial loan advances prior to advancing the 

remainder of the loan amount. Each partial loan advance shall be for a minimum of $1000. 

Loan advances shall be made to the Homeowner or the Contractor as directed by the 

Homeowner on the Project Completion Declaration form.   

5.0 Inspection 

BC Hydro has the right to inspect the Property at a reasonable time up to 24 months after Work 

completion to verify that the Work has been completed in accordance with this Agreement. The 

Homeowner hereby agrees to provide BC Hydro with reasonable access to the Property for 

such inspection purposes. All remaining unpaid loan instalments will immediately become due 

and payable on written demand if the inspection is refused. 

6.0 Loan Payments 

Subject to BC Hydro’s rights upon termination set out in clause 3 or otherwise:  

a. where the Total Loan Amount is issued in one advance, beginning the first complete 

month after the Total Loan Amount is advanced to the Homeowner, and each 

subsequent month thereafter, the loan instalment amounts payable by the Homeowner 

to BC Hydro will be automatically withdrawn by BC Hydro from the Homeowner’s 

account via the Pre-authorized Payment Plan on the first of each month until the 

principal amount of the Power Smart Home Loan and all interest charges are paid in full. 

The amount of each monthly loan payment will be set out in the Loan Approval Letter 

and will be based on the term and interest rate selected by the Homeowner.  

b. where the Total Loan Amount is issued in stages via partial advances, interest shall 

accrue on each partial advance as of the date that advance is transferred from 

BC Hydro Power Smart Home Loan Pilot Program 
Appendix A - Electric Tariff Supplement No. 84
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BC Hydro to the Homeowner based on the term and interest rate selected by the 

Homeowner and, beginning the first complete month after each partial advance is 

transferred to the Homeowner, and each subsequent month thereafter, the interest 

accrued on that partial advance shall become payable by the Homeowner to BC Hydro 

and will be automatically withdrawn by BC Hydro from the Homeowner’s account via the 

Pre-authorized Payment Plan on the first of each month. Beginning the first complete 

month after the final loan advance has been issued to the Homeowner, and each 

subsequent month thereafter, the loan instalment amounts payable by the Homeowner 

to BC Hydro inclusive of interest and principal will be automatically withdrawn by 

BC Hydro from the Homeowner’s account via the Pre-authorized Payment Plan on the 

first of each month until the principal amount of the Power Smart Home Loan and all 

interest charges are paid in full. The amount of each loan instalment payment will be set 

out in the Loan Approval Letter and will be based on the term and interest rate selected 

by the Homeowner.  

Monthly loan payments must be equal to or lesser than the Homeowner’s average monthly 

electric bill for the 12 months immediately prior to the date of this Agreement. The Homeowner 

acknowledges and agrees that any loan payment amounts received by BC Hydro from the 

Homeowner will be applied first against any outstanding arrears of principal, interest and other 

charges under this Agreement, and applied second against any outstanding charges for 

electricity supplied to the Homeowner. 

7.0 Term 

The term and the amortization period of the Power Smart Home Loan commence on the date 

which is the date the loan advance is made if only one advance is made, or the date the final 

advance is made if staged advances. Interest shall commence to accrue on each loan advance 

on the date of each such loan advance. 

8.0 Voluntary Payments 

The Homeowner may, with written notice to BC Hydro, at any time pay all or part of the Power 

Smart Home Loan outstanding balance without fee or penalty. Such voluntary payments shall 

BC Hydro Power Smart Home Loan Pilot Program 
Appendix A - Electric Tariff Supplement No. 84

Page 4 of 8



BC Hydro 
Electric Tariff Supplement No. 84 

Power Smart Home Loan Pilot Program Agreement  
Terms and Conditions 

Effective: November 1, 2012  
Original Page 5 of 8 

 
ACCEPTED:  
 
ORDER NO.     
  COMMISSION SECRETARY 

be applied on the next scheduled loan payment date to the remaining loan principal and act to 

reduce the term of the loan and interest accruing and shall have no impact on fixed monthly 

payment amounts.  

9.0 Arrears and Disconnection 

If the Homeowner fails to pay any amount required under Power Smart Home Loan, the 

Homeowner will pay interest on such arrears, before and after default and judgment, calculated 

at the rate of 19.6% per annum or 1.5% per month until paid. Such overdue loan payments and 

all accrued interest thereon will appear on the Homeowner’s BC Hydro electricity bill and will be 

automatically withdrawn by BC Hydro from the account the Homeowner has designated in the 

Pre-authorized Payment Plan on the same day electricity payments are withdrawn monthly. 

Should the Homeowner fail to pay overdue loan payments, BC Hydro may refuse to 

provide electricity service or discontinue electricity service at the Property upon prior 

written notice in addition to BC Hydro’s other rights and remedies herein and at law. In 

the event of electricity discontinuance, the Homeowner shall pay to BC Hydro all applicable 

charges, including a Collection Charge and a Service Reconnection Charge, set out in 

BC Hydro’s Electric Tariff as approved by the British Columbia Utilities Commission and as 

amended from time to time (the “Tariff”). The Homeowner may avoid electricity discontinuance 

by settling the amount in arrears or entering into loan renegotiations with BC Hydro. If a cheque 

received by BC Hydro from a Homeowner or a pre-authorized payment deduction in payment of 

any amount due under this Agreement is returned by the Homeowner’s bank, trust company or 

financial institution for the reason of not sufficient funds (NSF), or any reason other than clerical 

error, a returned cheque or pre-authorized payment charge, as set out in the Tariff, for 

processing each returned cheque or pre-authorized payment will be added to the amount due 

and payable by the Homeowner whether or not the service has been disconnected.  

10.0 Transfer of Agreement Upon Sale 

The Homeowner will notify BC Hydro in writing of the sale or other disposition of the Property, 

whether by the Homeowner or by a creditor of the Homeowner, prior to completion of sale or 

disposition. The Homeowner may transfer and assign this Agreement upon sale of the Property 

to the new Property owner provided the new Property owner meets all eligibility requirements 
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established herein and is approved by BC Hydro and the new Property owner and Homeowner 

sign a Notice of Transfer. Should the terms of this clause not be met or should the new 

Property owner not be approved by BC Hydro, the Power Smart Home Loan must be paid in full 

by the Homeowner in accordance with clause 11. 

11.0 Acceleration of Loan 

Subject to clause 10, if the Homeowner sells or otherwise disposes of the Property without 

transferring this Agreement, discontinues as a BC Hydro electricity customer, becomes 

insolvent, or fails to make any payment under the Power Smart Home Loan when due, the 

entirety of the Power Smart Home Loan will immediately become due and payable upon written 

demand by BC Hydro and shall bear interest until paid as provided for in section 9.  

12.0 Homeowner’s Acknowledgements 

The Homeowner acknowledges and agrees that:  

a. the Homeowner is the registered and beneficial owner of the Property;  

b. if this Agreement is signed by more than one Homeowner, the liability of each of the 

Homeowners under this Agreement will be joint and several; 

c. the selection of materials, the selection of contractors, renovation work performed by the 

Homeowner, and the supervision of the contractor’s work is the responsibility of the 

Homeowner; 

d. any person performing the Work is not an employee, agent or independent contractor of 

BC Hydro and BC Hydro will not be liable for any act or omission of that person; 

e. the Homeowner is responsible for obtaining all building, electrical and/or gas permits 

required for the Work and/or to ensure that the contractor has done the same. The 

Homeowner shall further be responsible to ensure the Work meets applicable 

requirements of the British Columbia Building Code and applicable bylaws and is 

acceptable to inspection authorities; 

BC Hydro Power Smart Home Loan Pilot Program 
Appendix A - Electric Tariff Supplement No. 84

Page 6 of 8



BC Hydro 
Electric Tariff Supplement No. 84 

Power Smart Home Loan Pilot Program Agreement  
Terms and Conditions 

Effective: November 1, 2012  
Original Page 7 of 8 

 
ACCEPTED:  
 
ORDER NO.     
  COMMISSION SECRETARY 

f. any improvements made to the Property including all product and equipment used in 

any such improvements are the Homeowner’s sole responsibility;  

g. BC Hydro makes no representation or warranty, whether expressed or implied, in 

respect of any of the improvements that the Homeowner has implemented with the loan 

proceeds provided under this Agreement, including no assurances or guarantees as to 

the energy savings realizable upon the Work’s completion; 

h. the Homeowner waives any rights to any carbon credits, offsets or other credits or 

offsets that they may be eligible to receive as a result of the environmental and energy 

savings impact of the Work, and that such credits or offsets will be owned by BC Hydro.  

13.0 BC Hydro Right to Deny 

BC Hydro reserves the right to deny a loan to the Homeowner under this Program and elect not 

be bound by this Agreement should BC Hydro determine, in its sole discretion, that these terms 

and conditions and/or the provisions of the Improvement Financing Regulation are not met. If 

BC Hydro denies a loan application, BC Hydro shall notify the Homeowner in writing of that 

decision and shall have no further obligations in respect of the Work and the Homeowner shall 

not be eligible for any form of financial assistance from BC Hydro in respect of the Work.  

14.0 Termination of Program 

BC Hydro may terminate this pilot program at any time and without notice subject to the 

provisions of the Clean Energy Act [SBC 2010], c. 22 and any regulations promulgated 

thereunder. Notwithstanding the foregoing, all agreements and obligations thereunder duly 

entered into under this pilot program up to the date of termination shall survive such 

termination.  

15.0 Remedies Cumulative 

All rights and remedies stipulated for BC Hydro will be deemed to be in addition to and not 

restrictive of the right and remedies which BC Hydro might be entitled to at law or in equity. 
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16.0 BC Hydro’s Records 

BC Hydro’s books, accounts, and records will constitute, absent manifest error, prima facie 

evidence of the amount owing by the Homeowner under this Agreement; but the failure to make 

any entry or recording in such books, accounts, and records will not limit or otherwise affect the 

obligations of the Homeowner under this Agreement.  

17.0 Set off   

All amounts payable by the Homeowner under this Agreement will be paid without set-off or 

counterclaim, and without any deductions or withholdings whatsoever. BC Hydro may set-off 

any amounts payable by the Homeowner under this Agreement against any amounts payable 

by BC Hydro to the Homeowner.  

18.0 Successors and Assigns  

This Agreement is binding on the Homeowner and BC Hydro, their and each of their heirs, 

executors, administrators, and successors and the obligations of the Homeowner and cannot 

be assigned or transferred by the Homeowner without the prior written consent of BC Hydro 

except as provided by clause 10 herein.  

19.0 General 

This Agreement together with the Loan Approval Letter constitutes the entire agreement 

between the Homeowner and BC Hydro for the Power Smart Home Loan. This Agreement shall 

become binding as of the date of the Loan Approval Letter. The word ‘Homeowner’ where used 

in this Agreement is deemed to refer to all owners of the Property. This Agreement shall be 

interpreted and governed by the laws of British Columbia. All titles and headings are inserted 

for convenience of reference only and shall not be referred to in interpreting this Agreement. 

Time is of the essence of this Agreement. If one or more of the provisions contained in this 

Agreement shall be invalid, illegal or unenforceable in any respect, such provisions shall be 

deemed to be severable and the validity, legality and enforceability of the remaining provisions 

contained herein shall not in any way be affected or impaired thereby.  
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Estimated 
Construction Cost:  
 

The cost estimated by BC Hydro to construct an Extension or provide a 
Service Connection.  
 

Extension: An addition to or the increased capacity of BC Hydro’s electric 
distribution system required to serve a new Customer load or an addition 
to existing Customer load, but not including a Service Connection. 
 

Extension Fee: A contribution-in-aid of construction of an Extension from the Customer. 
 

Financing 
Agreement: 

An agreement under which BC Hydro provides financing to a customer 
for improving the energy efficiency of a building, or a part of a building. 
 

General Service: Electricity for all purposes, not otherwise specifically provided, including 
service to: 

1. Common areas of Premises containing two or more Single-Family 
Dwellings. 

2. Dwellings where a part is used to carry on a business if the whole 
dwelling is supplied through one meter. 

3. Farms which cannot qualify for Residential Service. 

4. Hotels, motels, mobile home parks and similar establishments or 
parts thereof which do not qualify for Residential Service. 

5. Schools, churches, hospitals, halls and recreational establishments. 

6. Nursing homes, boarding and rooming houses. 

7. Marinas and yacht clubs. 

Integrated Service 
Area: 

All distribution areas served by BC Hydro within the limits from time to 
time outlined in Rate Map A, which is a part of this Tariff. 
 

Kilovolt Ampere 
(kV.A):  
 

The product of the effective volts across the terminals of a circuit by the 
effective amperes through it, divided by 1000. 

Kilowatt (kW): The rate of doing work, equal to 1000 watts. 
 

Kilowatt Hour 
(kW.h):  

The amount of Energy delivered in one hour, when delivery is at a 
constant rate of one kilowatt. 
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2. APPLICATION FOR SERVICE 

2.1. Application for Service 
 
BC Hydro serves Customers solely in accordance with the Electric Tariff, including Terms and 
Conditions and Rate Schedules. Individuals, persons or other entities seeking to become 
Customers and purchase Electricity shall apply for service. 
 
Application for service can be made in person, by telephone, online at www.bchydro.com, or in 
writing. Applicants may be required by BC Hydro to complete and sign a service agreement. 
However, except where a theft of service has occurred, a contractual relationship shall be 
established by the taking of Electricity in the absence of an application for service or signed 
service agreement. 
 
Applicants may be required to provide information and identification acceptable to BC Hydro. 
 
BC Hydro may refuse to provide service to an applicant if an occupant of the applicant's 
Premises has an unpaid account for service or an unpaid amount under a Financing Agreement 
incurred while the occupant previously occupied any Premises at the same time as the 
applicant. 
 
A Service Connection and a meter are required to connect all Premises to BC Hydro's 
distribution system. A meter is not required in those cases where BC Hydro permits unmetered 
service. An Extension may also be required to provide service to a Premises not connected at 
the time the application for service is made. 

2.2. Term of Service 
 
Unless otherwise specifically provided in these Terms and Conditions, the Rate Schedules, or 
any service agreement between BC Hydro and the Customer, the term of service and obligation 
to pay the rates under the applicable Rate Schedules and any charges pursuant to these Terms 
and Conditions shall commence: 

(a) in the case of Premises requiring physical connection or re-connection of service, 
on the day when BC Hydro’s service is connected to the Point of Delivery for the 
purpose of supplying Electricity; or  

(b) in the case of already connected Premises, on the day the Customer’s right to 
possession of the Premises commences. 

and shall continue for an indefinite period thereafter until terminated by either party in 
accordance with these Terms and Conditions. 

BC Hydro Power Smart Home Loan Pilot Program 
Appendix B - Revised Tariff Pages 

Clean and Black-lined

Page 4 of 16



BC Hydro 
 Terms and Conditions 

 Effective: 01 November 2012 
Second Revision of Page 11 

                                                                                                                                            

 
ACCEPTED:  
 
ORDER NO.     
  COMMISSION SECRETARY 

2.3. Refusal to Provide Service and Discontinuance of Service 
 
BC Hydro may refuse to provide service or may discontinue without notice service to any 
Customer who: 

1. failed to pay for service at any or all Premises, or 

2. breached the terms and conditions upon which service is provided by BC Hydro, or 

3. refused to provide reference information and identification acceptable to BC Hydro, 
when applying for service or at any subsequent time on request by BC Hydro, or 

4. occupies the Premises with another occupant who has an outstanding account incurred 
for service or an outstanding amount under a Financing Agreement while occupying any 
Premises at the same time as the Customer, or 

5. refuses to provide reasonable access for meter servicing or to read the meters for billing 
purposes, or 

6. failed to pay an amount under a Financing Agreement. 

For the purpose of this paragraph the term "Customer" shall have its ordinary meaning and shall 
not be restricted by its definition in these Terms and Conditions. 
 
BC Hydro shall not be liable for any loss, injury or damage suffered by any Customer by reason 
of the discontinuation of or refusal to provide service as aforesaid. 

2.4. Security Deposits 

2.4.1. Pay As You Go Billing 
 
With Pay As You Go Billing, BC Hydro will bill a Customer for the required amount at the 
beginning of the consumption period based on either the estimated monthly bill or one-twelfth of 
the estimated annual bill for electricity. The amount of the monthly instalment will be amended 
by BC Hydro from time to time. Such bills are deemed to have the same force and effect as bills 
which are based on actual meter readings. 
 
The due date for payment of bills for Customers billed under Pay As You Go Billing is the first 
business day after the twenty-first (21st) calendar day following the billing date. 

2.4.2. Security Deposits for Applicants 
 
A Residential Service or General Service applicant who has not established credit satisfactory 
to BC Hydro shall be required to select one of the following options: 
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The Customer may apply at any time in writing to be billed on another Rate Schedule from that 
under which the Customer is being served. BC Hydro may, in BC Hydro's sole discretion, reject, 
defer or approve such application. 
 
In general, approval will not be granted: 

1. if the Rate Schedule which the Customer applies for was used by the Customer during 
the preceding twelve months, or 

2. if the rate applied for is, in the opinion of BC Hydro, not available to the Customer. 

In addition to the rates and charges under any applicable Rate Schedule and any other charges 
provided for in these Terms and Conditions, the Customer shall also pay the charges set out in 
this part. 

6.2. Late Payment Charge 

If the amount due, which may include other charges as well as charges for Electricity, on any bill 
has not been paid in full on or before the due date shown on such bill, and if the unpaid balance 
is $30 or more, a further bill will be rendered to include the overdue amount plus a late payment 
charge, as set out in the Schedule of Standard Charges. Notwithstanding the due date shown, 
to allow time for payments made to reach BC Hydro's payment processing centre and to 
coordinate the billing of late payment charges with scheduled billing cycles, BC Hydro may, in 
its discretion, waive late payment charges on payments not processed until a number of days 
after the due date. 

6.3. Returned Cheque or Pre-Authorized Payment Charge 

If a cheque received by BC Hydro from a Customer or a pre-authorized payment deduction in 
payment of any account or Financing Agreement amount is returned by the Customer’s bank, 
trust company or financial institution for the reason of not sufficient funds (NSF), or any reason 
other than clerical error, a returned cheque or pre-athorized payment charge, as set out in the 
Schedule of Standard Charges, for processing each returned cheque or pre-authorized payment 
will be added to the amount due and payable by the Customer whether or not the service has 
been disconnected. 

6.4. Account Charge 
 
When a change of Customer occurs, an account charge, as set out in the Schedule of Standard 
Charges, shall be paid by the new Customer with respect to each account in that Customer's 
name for which a separate bill is rendered by BC Hydro, except in the following cases: 

1. If the new Customer is, or was, the spouse of the former Customer. 

2. If the new Customer is the owner or operator of multi-tenant Premises, one standard 
charge shall be paid with respect to all accounts for Single-Family Dwellings for which it 
will be the Customer in such Premises. 
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6.5. Collection Charge 
 
A collection charge, as set out in the Schedule of Standard Charges, shall be paid by the 
Customer each time a BC Hydro representative attends the Customer's Premises to disconnect 
service following issuance of a disconnect notice but, on attending, the Customer undertakes to 
pay the full amount overdue on the Customer's account or an amount under a Financing 
Agreement. 

6.6. Call-Back Charge 
 
A call-back charge, as set out in the Schedule of Standard Charges, shall be paid by the 
Customer each time a BC Hydro representative attends the Customer’s Premises to install a 
new Service Connection at the request of the Customer but, on attending, is unable to install the 
Service Connection because the facilities required to be provided by the Customer, for this 
purpose, are found to be deficient. 

6.7. Service Reconnection Charge 
 
A Customer shall pay a Minimum Reconnection Charge, as set out in the Schedule of Standard 
Charges, when service is reconnected to Premises disconnected for the following reasons: 

(a) to permit the Customer to make alterations to or on the private property; 

(b) to permit a test of a meter at the request of a Customer, pursuant to the Electricity and 
Gas Inspection Act (Canada), and the meter is later determined to be accurate within the 
limits prescribed by that Act; 

(c) because BC Hydro was ordered to disconnect by the appropriate inspection authority; 

(d) for breach of the Electric Tariff; 

(e) for failure to pay an amount under a Financing Agreement. 

BC Hydro may add to the Minimum Reconnection Charges, as set out in the Schedule of 
Standard Charges, an amount to cover the costs incurred by BC Hydro when there are unusual 
circumstances. 
 
A Customer shall not be required to pay a Minimum Reconnection Charge when the service 
disconnection was made for reasons of public safety, unless attributable to actions of the 
Customer, or when the service disconnection was made by BC Hydro for service requirements 
of BC Hydro. 

6.8. Taxes and Levies 
 
The rates and charges set out in this Tariff do not include the Goods and Services Tax (GST), 
the Social Services Tax or any other tax or levy which BC Hydro may be lawfully authorized or 
required to add to its normal rates and charges.  
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9.10. Conflicting Terms and Conditions 
 
Whenever anything in these Terms and Conditions is in conflict with any special terms or 
conditions provided in any Rate Schedule, the terms or conditions provided in the Rate 
Schedule shall prevail and whenever anything in these Terms and Conditions or in any Rate 
Schedule is in conflict with the terms of any special contract the terms of such special contract 
shall prevail. 
 

9.11. Energy Efficiency Improvement Financing Pilot Program (City of Colwood) 
 
Pursuant to section 17.1 of the Clean Energy Act and the Improvement Financing Regulation, 
for a two-year period beginning November 1, 2012 BC Hydro is offering financing to eligible 
persons for improving the energy efficiency of a building, or a part of a building, located in the 
City of Colwood.  The terms and conditions under which financing is offered are contained in 
Electric Tariff Supplement No. 84. 

10.1. Supply in Rate Zone IB and Rate Zone II 

1. Where BC Hydro supplies Electricity in Rate Zone IB and Rate Zone II for an 
independent power producer Customer, BC Hydro may require that supply to such 
Customers be by special contract. Such supply is subject to special conditions as 
provided in this section and as BC Hydro, in its sole discretion, considers necessary to 
insert in the Customer’s special contract. 

BC Hydro will, where possible, supply such Customer, provided that: 

(a) service can be provided on terms which are not unduly uneconomic from BC 
Hydro’s point of view, or 

(b) no undue disturbance will be caused either to the system or to other Customers. 
 

Where impairment of supply to the area is or may be involved BC Hydro may supply only 
such part of the Customer's requirement as, in BC Hydro’s opinion, may be supplied 
without impairment of supply to the area as a whole. 
 

2. For an Independent Power Producer (IPP) Customer in Rate Zone IB and Rate Zone II, 
served under a special contract entitled “Interruptible Electricity Supply Agreement”, the 
Energy component of the rate shall be the greater of: 

(a) the unit price paid by BC Hydro to the IPP for the most recent purchase of 
Electricity from the IPP, or 
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Estimated 
Construction Cost:  
 

The cost estimated by BC Hydro to construct an Extension or provide a 
Service Connection.  
 

Extension: An addition to or the increased capacity of BC Hydro’s electric 
distribution system required to serve a new Customer load or an addition 
to existing Customer load, but not including a Service Connection. 
 

Extension Fee: A contribution-in-aid of construction of an Extension from the Customer. 
 

Financing 
Agreement: 

An agreement under which BC Hydro provides financing to a customer 
for improving the energy efficiency of a building, or a part of a building. 
 

General Service: Electricity for all purposes, not otherwise specifically provided, including 
service to: 

1. Common areas of Premises containing two or more Single-Family 
Dwellings. 

2. Dwellings where a part is used to carry on a business if the whole 
dwelling is supplied through one meter. 

3. Farms which cannot qualify for Residential Service. 

4. Hotels, motels, mobile home parks and similar establishments or 
parts thereof which do not qualify for Residential Service. 

5. Schools, churches, hospitals, halls and recreational establishments. 

6. Nursing homes, boarding and rooming houses. 

7. Marinas and yacht clubs. 
 

Integrated Service 
Area: 

All distribution areas served by BC Hydro within the limits from time to 
time outlined in Rate Map A, which is a part of this Tariff. 
 

Kilovolt Ampere 
(kV.A):  
 

The product of the effective volts across the terminals of a circuit by the 
effective amperes through it, divided by 1000. 

Kilowatt (kW): The rate of doing work, equal to 1000 watts. 
 

Kilowatt Hour 
(kW.h):  

The amount of Energy delivered in one hour, when delivery is at a 
constant rate of one kilowatt. 
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2.1. Application for Service 
 
BC Hydro serves Customers solely in accordance with the Electric Tariff, including Terms and 
Conditions and Rate Schedules. Individuals, persons or other entities seeking to become 
Customers and purchase Electricity shall apply for service. 
 
Application for service can be made in person, by telephone, online at www.bchydro.com, or in 
writing. Applicants may be required by BC Hydro to complete and sign a service agreement. 
However, except where a theft of service has occurred, a contractual relationship shall be 
established by the taking of Electricity in the absence of an application for service or signed 
service agreement. 
 
Applicants may be required to provide information and identification acceptable to BC Hydro. 
 
BC Hydro may refuse to provide service to an applicant if an occupant of the applicant's 
Premises has an unpaid account for service or an unpaid amount under a Financing Agreement 
incurred while the occupant previously occupied any Premises at the same time as the 
applicant. 
 
A Service Connection and a meter are required to connect all Premises to BC Hydro's 
distribution system. A meter is not required in those cases where BC Hydro permits unmetered 
service. An Extension may also be required to provide service to a Premises not connected at 
the time the application for service is made. 

2.2. Term of Service 
 
Unless otherwise specifically provided in these Terms and Conditions, the Rate Schedules, or 
any service agreement between BC Hydro and the Customer, the term of service and obligation 
to pay the rates under the applicable Rate Schedules and any charges pursuant to these Terms 
and Conditions shall commence: 

(a) in the case of Premises requiring physical connection or re-connection of service, 
on the day when BC Hydro’s service is connected to the Point of Delivery for the 
purpose of supplying Electricity; or  

(b) in the case of already connected Premises, on the day the Customer’s right to 
possession of the Premises commences. 

 
and shall continue for an indefinite period thereafter until terminated by either party in 
accordance with these Terms and Conditions. 

 

2. APPLICATION FOR SERVICE 
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2.3. Refusal to Provide Service and Discontinuance of Service 
 
BC Hydro may refuse to provide service or may discontinue without notice service to any 
Customer who: 

1. failed to pay for service at any or all Premises, or 

2. breached the terms and conditions upon which service is provided by BC Hydro, or 

3. refused to provide reference information and identification acceptable to BC Hydro, 
when applying for service or at any subsequent time on request by BC Hydro, or 

4. occupies the Premises with another occupant who has an outstanding account incurred 
for service or an outstanding amount under a Financing Agreement while occupying any 
Premises at the same time as the Customer, or 

5. refuses to provide reasonable access for meter servicing or to read the meters for billing 
purposes, or. 

6. failed to pay an amount under a Financing Agreement. 
 
For the purpose of this paragraph the term "Customer" shall have its ordinary meaning and shall 
not be restricted by its definition in these Terms and Conditions. 
 
BC Hydro shall not be liable for any loss, injury or damage suffered by any Customer by reason 
of the discontinuation of or refusal to provide service as aforesaid. 

2.4. Security Deposits 

2.4.1. Pay As You Go Billing 
 
With Pay As You Go Billing, BC Hydro will bill a Customer for the required amount at the 
beginning of the consumption period based on either the estimated monthly bill or one-twelfth of 
the estimated annual bill for electricity. The amount of the monthly instalment will be amended 
by BC Hydro from time to time. Such bills are deemed to have the same force and effect as bills 
which are based on actual meter readings. 
 
The due date for payment of bills for Customers billed under Pay As You Go Billing is the first 
business day after the twenty-first (21st) calendar day following the billing date. 

2.4.2. Security Deposits for Applicants 
 
A Residential Service or General Service applicant who has not established credit satisfactory 
to BC Hydro shall be required to select one of the following options: 
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The Customer may apply at any time in writing to be billed on another Rate Schedule from that 
under which the Customer is being served. BC Hydro may, in BC Hydro's sole discretion, reject, 
defer or approve such application. 
 
In general, approval will not be granted: 

1. if the Rate Schedule which the Customer applies for was used by the Customer during 
the preceding twelve months, or 

2. if the rate applied for is, in the opinion of BC Hydro, not available to the Customer. 

In addition to the rates and charges under any applicable Rate Schedule and any other charges 
provided for in these Terms and Conditions, the Customer shall also pay the charges set out in 
this part. 

6.2. Late Payment Charge 

If the amount due, which may include other charges as well as charges for Electricity, on any bill 
has not been paid in full on or before the due date shown on such bill, and if the unpaid balance 
is $30 or more, a further bill will be rendered to include the overdue amount plus a late payment 
charge, as set out in the Schedule of Standard Charges. Notwithstanding the due date shown, 
to allow time for payments made to reach BC Hydro's payment processing centre and to 
coordinate the billing of late payment charges with scheduled billing cycles, BC Hydro may, in 
its discretion, waive late payment charges on payments not processed until a number of days 
after the due date. 

6.3. Returned Cheque or Pre-Authorized Payment Charge 

If a cheque received by BC Hydro from a Customer or a pre-authorized payment deduction in 
payment of any account or Financing Agreement amount is returned by the Customer’s bank, 
trust company or financial institution for the reason of not sufficient funds (NSF), or any reason 
other than clerical error, a returned cheque or pre-athorized payment charge, as set out in the 
Schedule of Standard Charges, for processing each returned cheque or pre-authorized payment 
will be added to the amount due and payable by the Customer whether or not the service has 
been disconnected. 

6.4. Account Charge 
 
When a change of Customer occurs, an account charge, as set out in the Schedule of Standard 
Charges, shall be paid by the new Customer with respect to each account in that Customer's 
name for which a separate bill is rendered by BC Hydro, except in the following cases: 
 
1. If the new Customer is, or was, the spouse of the former Customer. 
 
2. If the new Customer is the owner or operator of multi-tenant Premises, one standard 

charge shall be paid with respect to all accounts for Single-Family Dwellings for which it 
will be the Customer in such Premises. 
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6.5. Collection Charge 
 
A collection charge, as set out in the Schedule of Standard Charges, shall be paid by the 
Customer each time a BC Hydro representative attends the Customer's Premises to disconnect 
service following issuance of a disconnect notice but, on attending, the Customer undertakes to 
pay the full amount overdue on the Customer's account or an amount under a Financing 
Agreement. 

6.6. Call-Back Charge 
 
A call-back charge, as set out in the Schedule of Standard Charges, shall be paid by the 
Customer each time a BC Hydro representative attends the Customer’s Premises to install a 
new Service Connection at the request of the Customer but, on attending, is unable to install the 
Service Connection because the facilities required to be provided by the Customer, for this 
purpose, are found to be deficient. 

6.7. Service Reconnection Charge 
 

 A Customer shall pay a Minimum Reconnection Charge, as set out in the Schedule of Standard 
Charges, when service is reconnected to Premises disconnected for the following reasons: 

(a) to permit the Customer to make alterations to or on the private property; 

(b) to permit a test of a meter at the request of a Customer, pursuant to the Electricity and 
Gas Inspection Act (Canada), and the meter is later determined to be accurate within the 
limits prescribed by that Act; 

(c) because BC Hydro was ordered to disconnect by the appropriate inspection authority; 

(d) for breach of the Electric Tariff.; 

(e) for failure to pay an amount under a Financing Agreement. 
 
BC Hydro may add to the Minimum Reconnection Charges, as set out in the Schedule of 
Standard Charges, an amount to cover the costs incurred by BC Hydro when there are unusual 
circumstances. 
 
A Customer shall not be required to pay a Minimum Reconnection Charge when the service 
disconnection was made for reasons of public safety, unless attributable to actions of the 
Customer, or when the service disconnection was made by BC Hydro for service requirements 
of BC Hydro. 

6.8. Taxes and Levies 
 
The rates and charges set out in this Tariff do not include the Goods and Services Tax (GST), 
the Social Services Tax or any other tax or levy which BC Hydro may be lawfully authorized or 
required to add to its normal rates and charges.  
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9.10. Conflicting Terms and Conditions 
 
Whenever anything in these Terms and Conditions is in conflict with any special terms or 
conditions provided in any Rate Schedule, the terms or conditions provided in the Rate 
Schedule shall prevail and whenever anything in these Terms and Conditions or in any Rate 
Schedule is in conflict with the terms of any special contract the terms of such special contract 
shall prevail. 
 

9.11. Energy Efficiency Improvement Financing Pilot Program (City of Colwood) 
 
Pursuant to section 17.1 of the Clean Energy Act and the Improvement Financing Regulation, 
for a two-year period beginning November 1, 2012 BC Hydro is offering financing to eligible 
persons for improving the energy efficiency of a building, or a part of a building, located in the 
City of Colwood.  The terms and conditions under which financing is offered are contained in 
Electric Tariff Supplement No. 84. 

10.1. Supply in Rate Zone IB and Rate Zone II 

1. Where BC Hydro supplies Electricity in Rate Zone IB and Rate Zone II for an 
independent power producer Customer, BC Hydro may require that supply to such 
Customers be by special contract. Such supply is subject to special conditions as 
provided in this section and as BC Hydro, in its sole discretion, considers necessary to 
insert in the Customer’s special contract. 

BC Hydro will, where possible, supply such Customer, provided that: 

(a) service can be provided on terms which are not unduly uneconomic from BC 
Hydro’s point of view, or 

(b) no undue disturbance will be caused either to the system or to other Customers. 
 

Where impairment of supply to the area is or may be involved BC Hydro may supply only 
such part of the Customer's requirement as, in BC Hydro’s opinion, may be supplied 
without impairment of supply to the area as a whole. 
 

2. For an Independent Power Producer (IPP) Customer in Rate Zone IB and Rate Zone II, 
served under a special contract entitled “Interruptible Electricity Supply Agreement”, the 
Energy component of the rate shall be the greater of: 

(a) the unit price paid by BC Hydro to the IPP for the most recent purchase of 
Electricity from the IPP, or 

 

10. RATE ZONE IB AND RATE ZONE II 
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Improvement financing

17.1  (1) In this section:

"borrower" means an eligible person who receives 
financing under a financing agreement and includes a 
person to whom obligations are transferred as described in 
subsection (4) (a) or (6);

"eligible person" means a person who

(a) receives or will receive service in British Columbia 
from a prescribed public utility,

(b) has obtained an energy report from a qualified 
energy advisor, and

(c) meets the prescribed requirements, if any;

"energy report" means a report that

(a) is made and signed by a qualified energy advisor,

(b) evaluates the energy efficiency of a building, or a 
part of a building, owned or occupied by an eligible 
person,

(c) includes recommendations by the qualified energy 
advisor for improving the energy efficiency of the 
building, or the part of the building, referred to in 
paragraph (b), and

(d) meets the other prescribed requirements, if any;

"financing agreement" means an agreement entered into 
as a result of an offer made under the program;

"landlord" means a landlord as defined in

(a) the Residential Tenancy Act, and

(b) the Commercial Tenancy Act;

"program" means a program established under subsection 
(2);

"qualified energy advisor" means an energy advisor who 
meets the prescribed qualifications;

"qualified person" means a person who meets the 
prescribed qualifications;

"tenant" means a tenant as defined in
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(a) the Residential Tenancy Act, and

(b) the Commercial Tenancy Act.

(2) A prescribed public utility must establish and maintain a 
program to offer financing to eligible persons for improving the 
energy efficiency of a building, or a part of a building, owned or 
occupied by a borrower.

(3) Subject to subsection (4), a prescribed public utility may 
establish, in accordance with the prescribed requirements, if 
any, the criteria, terms and conditions on which offers under the 
program are to be made.

(4) A financing agreement must include the following terms:

(a) a borrower may transfer the borrower's 
obligations under a financing agreement to another 
person who has applied for service from the 
prescribed public utility at the building, or the part of 
the building, that is the subject of the financing 
agreement;

(b) a borrower's obligations under the borrower's 
financing agreement are not discharged until

(i)  the full amount payable under the financing 
agreement has been paid,

(ii)  the borrower has provided to the prescribed 
public utility a notice, in a form prescribed by 
the minister, of a transfer referred to in 
paragraph (a) or subsection (6), or

(iii)  the obligations have been transferred 
under subsection (6) (a) or (b);

(c) a borrower who is a tenant must,

(i)  before entering into the financing 
agreement, obtain written consent from the 
tenant's landlord to enter into the financing 
agreement, and

(ii)  before obtaining the consent referred to in 
subparagraph (i), notify the landlord of the 
operation of subsection (6);

(d) an improvement financed under the financing 
agreement must be

(i)  an improvement that is
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(A)  recommended in the energy report 
respecting the building, or the part of the 
building, owned or occupied by the 
borrower, and
(B)  in a class of prescribed 
improvements, and

(ii)  carried out by a qualified person.

(5) Subject to subsections (4) (b) and (6), if a borrower 
transfers a financing agreement to a person referred to in 
subsection (4) (a), the borrower's obligations under the 
financing agreement are transferred to the person on the date 
that the person begins to receive service from the prescribed 
public utility.

(6) If a landlord either transfers obligations under a financing 
agreement to a tenant under subsection (4) (a) or grants to a 
borrower the written consent referred to in subsection (4) (c), 
certain of the borrower's obligations under the financing 
agreement are transferred as follows:

(a) obligations that become due on or after the date 
that the borrower's tenancy with the landlord ends are 
transferred from the borrower to the landlord on that 
date;

(b) subject to subsection (7), obligations that become 
due on or after the date that a person begins a 
subsequent tenancy with the landlord respecting the 
rental unit previously occupied by the borrower are 
transferred from the landlord to the person on that 
date.

(7) A landlord referred to in subsection (6) must provide notice, 
as prescribed, to prospective tenants of the rental unit referred 
to in that subsection advising those prospective tenants of the 
operation of subsection (6) (b).

(8) A prescribed public utility may not enter into a financing 
agreement if doing so would result in the prescribed public utility 
having an aggregate outstanding balance of all of its financing 
agreements that exceeds the prescribed amount in the 
prescribed period.

(9) In setting rates under the Utilities Commission Act for a 
prescribed public utility that has entered into a financing 
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agreement, the commission must incorporate the financing 
agreement into those rates.

(10) A prescribed public utility has the same remedies in the 
event of a borrower's failure to pay an amount under a financing 
agreement that has been incorporated into its rates as it has for 
a borrower's failure to pay any other rates the borrower is 
obligated to pay as a customer of the public utility.

(11) Without limiting section 36 (1) (c),

(a) a requirement prescribed by the minister, and

(b) criteria, terms and conditions established by a 
prescribed public utility

made for the purposes of subsection (3) of this section may be 
made with respect to different regions and improvements and, in 
the case of a requirement prescribed by the minister, with 
respect to different prescribed public utilities.

Greenhouse gas reduction

18  (1) In this section, "prescribed undertaking" means a project, 
program, contract or expenditure that is in a class of projects, 
programs, contracts or expenditures prescribed for the purpose 
of reducing greenhouse gas emissions in British Columbia.

(2) In setting rates under the Utilities Commission Act for a 
public utility carrying out a prescribed undertaking, the 
commission must set rates that allow the public utility to collect 
sufficient revenue in each fiscal year to enable it to recover its 
costs incurred with respect to the prescribed undertaking.

(3) The commission must not exercise a power under the 
Utilities Commission Act in a way that would directly or indirectly 
prevent a public utility referred to in subsection (2) from 
carrying out a prescribed undertaking.

(4) A public utility referred to in subsection (2) must submit to 
the minister, on the minister's request, a report respecting the 
prescribed undertaking.

(5) A report to be submitted under subsection (4) must include 
the information the minister specifies and be submitted in the 
form and by the time the minister specifies.

Clean or renewable resources
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Sep. 13. 2012 9:49AM Rich Coleman, MLA 

S e p. 13. 2 0 12 9 ; 12AM 
No. 0461 

No.0154 
P. 2/2 

P. 3 

PROVINCE OF BRITfSH COLUMBIA 

REGULATION Of rHE MINISTER OF ENERG'Vy MINES AND NATURAL GAS 
AND MJNISTER.RESPONSIBLE FOR HOUSING AND Dt:PUTY PREMlER 

Clean Energy Act 

Ministerial Order No. ·• M 1 91 
I, Rich Colemlln, Minister of Energy, Mines aud NatUl'tll Gas and Minister Responsible f<J{ Housing and Depucy 

l'{omit>r, order thnt the ImprovementFlnllllcing ];tegulatioll, B.c: Reg. 236/2012, is ame1lded 

(a) insaction 3 (2) by striking our-"is1) andsubstilltllng "andFortisBC ~nergy Inc. !ll'e11, and 

(b) by r~peaJing soot/on 6 (b) ani! substftuttug tltafollmui1lg: 

(b) $500 000, for Fcl.'lisBC !no.~ 

(c) $800~~· :t'orFortisBCBnergylnc. 

Dale 

DEPOSITED 
September 13, 2012 

B.~. REG. 21012912 

Minister of E!netgy, Mines and Na.tOra/ $.1ls 
and Minister Responsible (llr Housing tJ.nd 
Deplily Premier 

(thll pnrt IJfoY Ar!~•lni,lratl\11> prtr;uu-. oltl;i al!d /J "'" JH(fl ol1A1 £l11/er.) 

A\ltlla¥Uy\lhdenvhieh oraw Is made: ' 

A.ccand~ull~n~ C1Mn E11Brgy Act_, s.n.c. :1.010, c.22, s. '31 (g,l) 

01hcr: 

Seplemhec 10.2012 · RRSlm I 'R/Sl6/:1011JJS 

page 1 of I 



BC Hydro Power Smart Home Loan Pilot Program 
Appendix D - Ministerial Order Nos. 191 and 163 

Improvement Financing Regulation

Page 2 of 7

PROVINCE OF BRITISH COLUMBIA 

AEGULATlON OF THE MINISTER Of! ENEAGV AND MINES 
. AND MJNISTER·RESPONSIBLE FOR HOUSING 

Clean Energy Act 

Ministe.t\a1 Order No. H 1 63 
1, Ricb Colemon, Minister of EPcrgy and MinOii an& Ninis!eY Retponslble fm· Rousing, order fi>at !he att«Clled 

Jinprovement Pinm¢in8 Regulation l$ m~de. 

'JUl 2 4 Z012 

DEPOSITED 
July26, 2012 

B.C. REG. 236/2012 

Mln/sl~rof Energy and Mln~s and 
Minister RG$/XmSibl• for Homing 

{t!Us pmt /Jjl)r~JiiiiniJir.oli~>S put;UJI/'..1 Oilly 1111~ l1 nal patl rifllw OY!IM} 
Alll\torltynnd.-whf<ll Otd<r a rnndOl 

A. a~ and u:cdon: CYrt11n El:rl)t&J A~r1 B.B.C. '20r01 r:. 2~ s. 3-7 ($.!) 

.Oiheu 
~~----------------------------~----iuly!UOI1 lVSlW.01'l!l7 
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IMPROVEMENT FlNANClNG REGULATION 

Dellnltlono 
1 In il:tls r~sulatfun~ 

"~t• means th~ Cia an Enargy A< I; 
"•pp\t.:ation data» rneatlS tho dare on which an eligible petallll •pplfes for 

Improvement flnanclng undouectlon 17.1 ofthe Aot; 

"ASTT" m.Ana tho Applied Scfonco Teolm<~loglst:i and Tccb!llo)an$ ol British 
Col~rohia; · 

"l)illing period", bt !'Dlation to an eligible ~t1on, means the 12·month ~oricd 
.lmmedlntely bofore tho nppUcntioll (late; 

"mAl" means th~ Heating, llMtigcratiou and .Nt CoMlt!onlng In~rituto of 
Ou!ada: 

"1/te.SCJ:ib<d '!'ubllc utilitios" means tb~ p~l;>lio utllltl~ !)tMcrlbed undor section 3; 
"s)le<lfled building" mcJlJU a te!ldonlial bulldlng of lhieo stod"" or fewo:r dmt 

oe~vpies no a\O!e than 600 m2 of sxoun~ smfao~.l$ babi\aill>'> ell year and la 
(a) "detnclled Homo, 
(b) a building that i$ pan of a <on>p!o)(. of side-by-side attached bnlld!ngl, or 
(c) n mobile home on a pelnl~l\entfuundA!!on; 

"TECA" means the Thamalllnvi(onmcntal Con1fort Assoclatf.o~, 

~ll~ihla p~Mon~ 

;2 The requir~rnontl! pr~scr!blld l'onho purprues of the deflnitlon of "eligible person" Jn 
!ecclon 17.1 (l) of tho Aot are that 

(a) tho ]ler~on owns nape~ lied bnlld!og, ot pattof.a s~ec.W.ed building, f.n 
(l) the City of Col wood, or 

Ol) In too Roglons\ PlsCdot of Okanas.an-Sittltlk.meen, other lllnn those 
persons who receive o\l:cldolty ,(\;Qill. tlle municipal public utililleJ of 
thee City ofPent!ctml or tbe Piml<lt of Summerland, 

(b) ln tho CllS<>of aspeciiled building, or~~" of a specified building, in tbo City 
ofOl!wood, tho building or pMtof tho bullding h heat..l with ~leclrioity, 

(e) thopotso!\ must bavb poid on or b&forelhe due dalo~Ilrutho blllsl>SUtd, if 
m.1y, ~nrlng !ho billing por!od by tho .Public u tllity from whom th~ ftnlll1olng 
b aought, and 

(d) tho person, on the application date, must ha1e tl crodittatlna ofat lea~tu50 
on tho Equif0X]eacon rating a~stcm. 

~tesorl~ed publlo ulllill•• 

3 (1) Tha authority is prescribed fortho ~u,;pos.,. ofa<JOtion 17 .! of the Act te$p.othlg 
eligible persons ~eferted to in a eel !un2 (a) (i) of lhts regulation. · 

(2) FortlsBC,\no. is pro1Cribed for the purposes of se<:tlonl7.1 oftboAct I"'!"'Ct!ng 
oligible persons reftrrl\4 to in se~tlon2 (a) (!!)of ihls rogulat\ou. 
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Terms nnd oond!Uons 

4 (I) Tho proscribed ~ublic utlliti.,_,, under a iiDllucing agr~ment, 

(•) moy charge Interest on tho amouut owing- unJer th;, fmanoiog agreomont 
from lim~ to tlmo, but tlto tnttt"-<t must be payable at a fixed tate that does 
not exceed 4,5 annual pt'J:C<lll\a8& tal<!, and 

(b) mu1t provide that tho principn! Md any lntorC$1: owing \\Odor th~ finonoi~g 
agreement is payable ov~r a term of not l.,;a cl1an 5 yCMS, nnd !hat tha 
aroount ofth~ Jlrineipal llllil rntaro'! p~ymonts la det.-.rm.in~d on the basi. of 
au amortization period of not l<:$~ !hiln5 yw;s. 

(2) For ctrtai~tj>, opjlUo.tion fee;, ~<ln!lnistn\llon ~ and Jato pa)'lllent charges 
p~yoble by • borrower ln ooooeotiou with the flnanc.!ng under a flnauoing 
agreement do not oonstlMo interest clwge$ for tb& purFoses ofsubseoiion (1). 

Presdrlbed lmprovemente 

5 T)le following lmptovemenhl lu'e presoribeil fot the pUqlQ!es of~.,;tion 17 .I ( 4) (d) (!) 
{n) of<h<>Aot: 

(a) alr sea\lng; 
(b) mecll•nlcal vemUotlon; 
(c) aUlc Insulation; 
(d) oxt<>rlor wl\ltlruulatlon; 
(o) basemen~ Cl'AW!spaoo and beadel' insuloclon; 
(f) prim•lY method of heotlng o~upied spnoe: 
(g) domestic hoe water heMin~; 
(h) window and doorr~placomcnr. 

Aggfe!la!a out•landlng balonoe• 

6 'tho following amoUnt$ for the pel'lod from November 1, 2012 to November 1, 2014, 
ru'o pro;c)'ibed for tho pllljlaflCS of seo:tion 11.1 (8) o£ tlte Acl~ 

(a) $500 000, forth~ ~uthodf:y; 
(b) $1 000 000, !or Fm1isBC Ji\o. 

QUalified eMr~y edvl•ora 

1 To b~a.qu~lifiedenergy •dvi!odortllopurpo,\<SOfse~fion 17.1 oft~•Ae~ on energy 
;ctviaor m111t 

E~9Y£!Y "'Porto;; 

(a) be Cll:rtifierl EM ~P energy advi•ot by Naturul Resmn'Cc~ Canada, and 
{b) ·oo employed by or under ¢o~lrnct with J1 service ol'g!!rll~•l.\on 1lcensed by 

Naiural Reso1trco; · Con•d• to pcrfo\1l1 EnarGnidc Rating System 
· evahta~.ons. 

S (1) An energy repmt t'OSpC<Jting A spedfle<l building, or pMt of a spedflod buildJng, 
i'l'ltlSt 

(a) be .\igned Md dated by the qunllfled ene!gy advisor who JT1~1le th" rnport,. 
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(b) b<> datro no carllet than lS monthl! htfot• tbe dato the financing agroenumt 
l• entered into respecting U1e specified bJJllding or })rut of the spee.ifi«l 
building, 

(c) ln~lude theEnerGuld~Rntlngforliouslng radng fonh~SJ:ocflled buil4Jn;:, 
(d) include tho Residential Rclfofit l!nc~gy Savlng~ Pslilllat~ publl1hcd by tho 

ministry, and 
(c) In thMO&C of U2oolfloo building, or put >)fa .pecif'i~d buildtug. mth• C\!y 

of Colwocd, confam lhat the but1ding or ~art of th~ bull ding h h~t•d with. 
olectridty; 

(2) Tho c.otlm•to refwcd toJn enblo\Otion (l) (d) m•yl)i: incluo<!<i in au ~netgYtoport 
after tile rej)ort fs otherwiue wrn~lored, provided tbat the estlmatc la Included !n 
tho roporc hcfore the flnoMi~g ~greem~ue Js entered into between U1e pnrt!es. 

Qualified person 
9 Apexson Ill a qualified pe~~onfor 01o puf\JO~es of!te~ion 17.1 ol'tl\eAct lflh~ pmon 

(a) Is the owner ofthMpeclfled b11ildiog, or pan oftbesped{led b\llldlog, with· 
rMp~no which fmprovemon!B nrama<le undm• n financing agroomenr, or 

(b) is authorloed by the owner referred to· ill paras:rapb. (a) to =Y ou~ tho 
il11~rovement$ under afinnuclng agreement, a~d 

(l) l1as attended, or 1$ employ\ld by a pmon Who omploy• an 1udlvldua1 
wlto hM ~ttendw, nn Jnfon1111tion ~esslon ~veoting section 17.1 of 
tl1e Aot hold byt~e mini• try of !he n1lol$tcr,nnd 

(ii) for fmpJovemcnts rMommended by oncrgy rcporM ~~gn~ and dat~ 
on or nlter October 2, 20l:l, and referred to in colnmrt 2 o.f the 
following tabl~, has, or h employw \Jy a perMn wl1o employa nn 
Indlli!dua! who has, ono of the credontlab r~ferred to in column 1 of 
the following table opposite thneiTP~rovoment: 

Co!Ull\111 Col1hlll1 2 
nom Credential lmprovcmcn! 

1 (a) Qulllity First Forced e.Ir Air •ource hMt pump 
Guidelin"" Cortlfication from inst!lllatfon or a 
TECh na!~nsl gM fllmaco 

(il) SklllTccll ResidenHnUleat Lo"'/ lnatallation 
Gain and Air System De~ lgn 
.Cortificat\on from BRAI 

(c) Rogls!ored Applied Soiouoe 
MeofJl\lllcal Engineering 
'l'eclmologi~t corliftcaw from 
AS 'IT 
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2 (o) Qlla!L;y Fi:r•tliy(lrontcsand Boileri\1Bta1ladon 
Combo Certificatlon frolll T.ECA 

(b) Sk!liTcch R~sidcutlaUreatLoa.</ 
Galrt and Alr Syilemlle•lgn 
Certification from HRAl 

(c) ll.ogl•to1ed Applied Sc!onco 
M<c1Jautcal E~gineering 
Technologist cctdfJoatc from 
ASTf 

3 (a) Qllnllly Fltst V~nt!lat!on l!<at rwlVcry 
Ccttii!Mtlon f(oltl JJ'.CA vcnU!atot ln.1tal!at!on 

(b) Skll!Tcch RM!dcn!la\ E"car L\Jsa/ 
Gajn and A!r Sys~m Oes!~n 

I 
Corti!lcatlon from lffiAl 

(c) Registered Applied Sclonce 
Mecbanic:ll Engiu"'ring 
Technologl!t cerlifi.:Mefrom 
ASIT 

Notfoe 

lG 1'ltMm:m set out in the <che-<hil~h proJcrlbcd for the purp¢1es ot section 17.1 (4) Co) 
(ii) of tho Act 
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SC},I,)>JJ'OLJt 

l'M~ROVEMllNT FlNi\NClllGl NO'nO!l' OF 'fli~NSJ.lllR 

Tiili notice is 'I'O•ia£d oy '""'"'"'(>I<WO offmnsfmr},.,.,,.,.,. D) ............ ,(l""'fd ofpHbfic IUI/t()'),,.,.,.,,.,, 
(lh<pMti"'):inacoordano~ willise¢don 17.1 (4) (l>)(ii) oii!le Cl•aflB/Iergy/lt,I. 

OA ........ (d{lle]...., .... , ............. {/,.~ 41Y®if<tor) ............. tlan~ferred ll!o or her obHg•lions undof tho 
finoncing agn:trn<nt b•tw¢en tho partios that 

(o) wa:J ootow;linto o~ ..... ,., .. [Jq.~e) .......... . ~r • teuneoding on ............. [t/<liA),. ........... , 

(b) proVided ............. [tolal '"''"" ..r fi'""'"'q pro•id<d] ............. <t lllllntetll!l roto o! 
'"'""''"',and 

(o) lin~nced <ho!olJowloii lmpfovO!'Ilento M ......... [•d<k=o/bui/Jh•g} ......... , ' 
.... ..,., .... { dMorlptiart of ~t!h fmpra'l'tm ,unjiJlfJXC!d by llwjinaltt:fng li§N&nA'rU) .. ,.,, .......... , 

·~"'""''""""'"""""••'""'"'"''''''''""'"'"''"''''""'"'''-"' ..... ,,,,~,..,.,hhlhii•""'""IIUI/1'"" 

'1'f1e t(lln:sferor1s cuatomer ~\t.lllty numl,erie..,,,., .......... w .. , .......... . 

!he obUgRUons uodot thofinanelng •zrcoment ~avo been tt'al1•ferttd to ............. [H...,, (lddrwi/Jrd ""'"'I 
bt/~fflfl'lfl411 1J}IYI.1M/~i'1111).,,,.,,., ..... Tlte out.sl.altdhlgb.alance~o undet lfJa fi'tlnncbtg .ag~eamant on tlie. d'~te.Qf 
traJlOfor la ..... ___ ,. .... - .. ·-·· • 

TlJe mnsforte, by .slgnlllj! thi• notice, acknowJO<fg.s having rccolwd from tho lt'll.,.iom a eDJ\Y of tho 
ene!JlY I'Op¢t' dJ>t supported tho finonoing agrccmtnt between tho parll.,, h'-"rngr.,dand unlli>utood tl1• 
tell~ •rul <o~(\itions Of the flnM.CiJljtagtctrnent1 !nd having a!!lee<f I() n$9Umethc oUL\ta\\~\lJS Ob.Ugotiona 
of tit~ trRn;ftronmdertho iinanc1!1gagreeme~r. · 

'''"""'"'''"''"''''"'''··"'""''''"''''"-""'''''""''"'''T'"'" 
[.s7incttiH'tJ of/t{I}IJjdrcr} {datA] 
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SIXTH FLOOR, 900 HOWE STREET, BOX 250 
VANCOUVER, BC  V6Z 2N3   CANADA 

web site: http://www.bcuc.com 

 

TELEPHONE:  (604)  660-4700 
BC TOLL FREE:  1-800-663-1385 

FACSIMILE:  (604)  660-1102 

 

 

 
BRITISH COLUMBIA 

UTIL IT IES COMMISSION  
 
 
 ORDER 
 NUMBER  G-    
 

 
IN THE MATTER OF 

the Utilities Commission Act, R.S.B.C. 1996, Chapter 473 
 

and 
 

Application by British Columbia Hydro and Power Authority (BC Hydro) 
Regarding Electric Tariff Amendments for the Power Smart Home Loan Pilot Program 

 

BEFORE:                            

                          , 2012 
 

ORDER 
 

WHEREAS: 

A. The Clean Energy Act, section 17.1, requires prescribed public utilities to offer financing to eligible persons 
for improving the energy efficiency of a building, or a part of a building; 

B. On July 24, 2012, the Improvement Financing Regulation was issued prescribing BC Hydro for the purposes 
of the Clean Energy Act, section 17.1, and specifying the scope and certain terms and conditions  of the 
home improvement financing BC Hydro must offer to eligible persons in the City of Colwood, British 
Columbia for a two-year period beginning November 1, 2012; and 

C. On October 1, 2012, BC Hydro filed the Power Smart Home Loan Pilot Program Application (Application) 
pursuant to the Clean Energy Act, section 17.1(9) and sections 58 to 61 of the Utilities Commission Act, 
seeking  incorporation of BC Hydro’s form of financing agreement (Improvement Financing Agreement) into 
BC Hydro’s rates as a tariff supplement, as contemplated by that section of the Clean Energy Act. The 
Application also sought BCUC approval to amend the BC Hydro Electric Tariff Terms and Conditions in 
relation to the Power Smart Home Loan Pilot Program. 
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BRITISH COLUMBIA 

UTIL IT IES COMMISSION  
 
 
 ORDER 
 NUMBER  G-    
 

NOW THEREFORE the Commission orders as follows: 

1. The Improvement Financing Agreement form is accepted as BC Hydro Electric Tariff Supplement No. 84, 
effective November 1, 2012; and  

2. The amendments to the BC Hydro Electric Tariff Terms and Conditions set out in Appendix B to the 
Application are approved, effective November 1, 2012. 

 
DATED at the City of Vancouver, in the Province of British Columbia, this         day of                  , 2012. 

 BY ORDER 
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Power smart Home loan pilot program agreement 
terms and conditions

The Power Smart Home Loan Program is a pilot program available from November 1, 2012 to October 31, 2014 to eligible BC Hydro residential customers living in the City of Colwood (the “Homeowner”). Through the Program, BC Hydro offers low‑interest loans, from $2000 to $10,000, to eligible customers to make listed energy efficient upgrades (the “Work”) to their homes (the “Property”).


1.0 Homeowner Eligibility

Power Smart Home Loans are available under this pilot program only to BC Hydro residential customers who reside in the City of Colwood, British Columbia and:

a. make both their BC Hydro loan payments and utility payments by automatic withdrawal under BC Hydro’s Pre‑authorized Payment Plan, 


b. have paid on time all BC Hydro utility bills issued to them in the 12 months prior to this Agreement, 


c. have a credit rating of at least 650 on the Equifax Beacon rating system, and


d. are performing the Work to a residential building, or part of a residential building, that they own and occupy and that is: 


· three stories or less, 


· heated with electricity, 


· 600 square meters of ground surface or less, 


· habitable year round, and 


· a detached home, part of a complex of side‑by‑side attached buildings, or a mobile home on a permanent foundation. 


2.0 Work Eligibility

Work must be a qualified retrofit under the Ministry of Energy and Mines LiveSmart BC program and be recommended in a home energy report for the Property that (a) is completed and signed by a qualified energy advisor no more than 18 months before the date of this Agreement, and (b) meets all other requirements of the Improvement Financing Regulation 236/2012, as promulgated under the Clean Energy Act [SBC 2010] c. 22 (the “Improvement Financing Regulation”). A qualified energy advisor is certified as an energy advisor by Natural Resources Canada and employed by or under contract with a service organization licenced by Natural Resources Canada to perform EnerGuide Rating System evaluations. To find qualified energy advisors in your area, go to: http://www.livesmartbc.ca/incentives/efficiency‑home/. The Work must be carried out by the Homeowner or an otherwise “qualified person” as defined in the Improvement Financing Regulation. 

3.0 Completion of Work

Work must be completed and the Homeowner must submit to BC Hydro a completed and signed Project Completion Declaration form (found at bchydro.com/homeloan) and all invoices for the Work within six (6) months of the date of the Loan Approval Letter. Work may be completed in up to three (3) separate stages within the six (6) month period, in which event separate Project Completion Declaration forms must be submitted for each stage together with the applicable invoices to receive partial loan advances from BC Hydro in accordance with clause 4. If all Project Completion Declaration forms and invoices are not received by BC Hydro within six (6) months of the date of the Loan Approval Letter, BC Hydro may terminate this Agreement upon delivery of written notice to the Homeowner. In the event of such termination, BC Hydro shall have no further obligation to advance the Power Smart Home Loan to the Homeowner and, if partial loan advances have been made, may demand full payment of the partial advances within 30 days of termination or start the loan repayment schedule for the partial advances. 


4.0 Loan Advanced

Available loan amounts under this pilot program are limited to a minimum principal amount of $2,000 and a maximum principal amount of $10,000 per Property. BC Hydro shall advance the Power Smart Home Loan, in full or in part should the Work be completed in stages, upon receipt of a signed Project Completion Declaration form and applicable invoices in accordance with clause 3. BC Hydro may make up to two partial loan advances prior to advancing the remainder of the loan amount. Each partial loan advance shall be for a minimum of $1000. Loan advances shall be made to the Homeowner or the Contractor as directed by the Homeowner on the Project Completion Declaration form.  

5.0 Inspection

BC Hydro has the right to inspect the Property at a reasonable time up to 24 months after Work completion to verify that the Work has been completed in accordance with this Agreement. The Homeowner hereby agrees to provide BC Hydro with reasonable access to the Property for such inspection purposes. All remaining unpaid loan instalments will immediately become due and payable on written demand if the inspection is refused.


6.0 Loan Payments

Subject to BC Hydro’s rights upon termination set out in clause 3 or otherwise: 


a. where the Total Loan Amount is issued in one advance, beginning the first complete month after the Total Loan Amount is advanced to the Homeowner, and each subsequent month thereafter, the loan instalment amounts payable by the Homeowner to BC Hydro will be automatically withdrawn by BC Hydro from the Homeowner’s account via the Pre‑authorized Payment Plan on the first of each month until the principal amount of the Power Smart Home Loan and all interest charges are paid in full. The amount of each monthly loan payment will be set out in the Loan Approval Letter and will be based on the term and interest rate selected by the Homeowner. 


b. where the Total Loan Amount is issued in stages via partial advances, interest shall accrue on each partial advance as of the date that advance is transferred from BC Hydro to the Homeowner based on the term and interest rate selected by the Homeowner and, beginning the first complete month after each partial advance is transferred to the Homeowner, and each subsequent month thereafter, the interest accrued on that partial advance shall become payable by the Homeowner to BC Hydro and will be automatically withdrawn by BC Hydro from the Homeowner’s account via the Pre‑authorized Payment Plan on the first of each month. Beginning the first complete month after the final loan advance has been issued to the Homeowner, and each subsequent month thereafter, the loan instalment amounts payable by the Homeowner to BC Hydro inclusive of interest and principal will be automatically withdrawn by BC Hydro from the Homeowner’s account via the Pre‑authorized Payment Plan on the first of each month until the principal amount of the Power Smart Home Loan and all interest charges are paid in full. The amount of each loan instalment payment will be set out in the Loan Approval Letter and will be based on the term and interest rate selected by the Homeowner. 

Monthly loan payments must be equal to or lesser than the Homeowner’s average monthly electric bill for the 12 months immediately prior to the date of this Agreement. The Homeowner acknowledges and agrees that any loan payment amounts received by BC Hydro from the Homeowner will be applied first against any outstanding arrears of principal, interest and other charges under this Agreement, and applied second against any outstanding charges for electricity supplied to the Homeowner.


7.0 Term

The term and the amortization period of the Power Smart Home Loan commence on the date which is the date the loan advance is made if only one advance is made, or the date the final advance is made if staged advances. Interest shall commence to accrue on each loan advance on the date of each such loan advance.


8.0 Voluntary Payments


The Homeowner may, with written notice to BC Hydro, at any time pay all or part of the Power Smart Home Loan outstanding balance without fee or penalty. Such voluntary payments shall be applied on the next scheduled loan payment date to the remaining loan principal and act to reduce the term of the loan and interest accruing and shall have no impact on fixed monthly payment amounts. 

9.0 Arrears and Disconnection

If the Homeowner fails to pay any amount required under Power Smart Home Loan, the Homeowner will pay interest on such arrears, before and after default and judgment, calculated at the rate of 19.6% per annum or 1.5% per month until paid. Such overdue loan payments and all accrued interest thereon will appear on the Homeowner’s BC Hydro electricity bill and will be automatically withdrawn by BC Hydro from the account the Homeowner has designated in the Pre‑authorized Payment Plan on the same day electricity payments are withdrawn monthly. Should the Homeowner fail to pay overdue loan payments, BC Hydro may refuse to provide electricity service or discontinue electricity service at the Property upon prior written notice in addition to BC Hydro’s other rights and remedies herein and at law. In the event of electricity discontinuance, the Homeowner shall pay to BC Hydro all applicable charges, including a Collection Charge and a Service Reconnection Charge, set out in BC Hydro’s Electric Tariff as approved by the British Columbia Utilities Commission and as amended from time to time (the “Tariff”). The Homeowner may avoid electricity discontinuance by settling the amount in arrears or entering into loan renegotiations with BC Hydro. If a cheque received by BC Hydro from a Homeowner or a pre‑authorized payment deduction in payment of any amount due under this Agreement is returned by the Homeowner’s bank, trust company or financial institution for the reason of not sufficient funds (NSF), or any reason other than clerical error, a returned cheque or pre‑authorized payment charge, as set out in the Tariff, for processing each returned cheque or pre‑authorized payment will be added to the amount due and payable by the Homeowner whether or not the service has been disconnected. 

10.0 Transfer of Agreement Upon Sale

The Homeowner will notify BC Hydro in writing of the sale or other disposition of the Property, whether by the Homeowner or by a creditor of the Homeowner, prior to completion of sale or disposition. The Homeowner may transfer and assign this Agreement upon sale of the Property to the new Property owner provided the new Property owner meets all eligibility requirements established herein and is approved by BC Hydro and the new Property owner and Homeowner sign a Notice of Transfer. Should the terms of this clause not be met or should the new Property owner not be approved by BC Hydro, the Power Smart Home Loan must be paid in full by the Homeowner in accordance with clause 11.

11.0 Acceleration of Loan

Subject to clause 10, if the Homeowner sells or otherwise disposes of the Property without transferring this Agreement, discontinues as a BC Hydro electricity customer, becomes insolvent, or fails to make any payment under the Power Smart Home Loan when due, the entirety of the Power Smart Home Loan will immediately become due and payable upon written demand by BC Hydro and shall bear interest until paid as provided for in section 9. 

12.0 Homeowner’s Acknowledgements

The Homeowner acknowledges and agrees that: 


a. the Homeowner is the registered and beneficial owner of the Property; 


b. if this Agreement is signed by more than one Homeowner, the liability of each of the Homeowners under this Agreement will be joint and several;


c. the selection of materials, the selection of contractors, renovation work performed by the Homeowner, and the supervision of the contractor’s work is the responsibility of the Homeowner;


d. any person performing the Work is not an employee, agent or independent contractor of BC Hydro and BC Hydro will not be liable for any act or omission of that person;


e. the Homeowner is responsible for obtaining all building, electrical and/or gas permits required for the Work and/or to ensure that the contractor has done the same. The Homeowner shall further be responsible to ensure the Work meets applicable requirements of the British Columbia Building Code and applicable bylaws and is acceptable to inspection authorities;


f. any improvements made to the Property including all product and equipment used in any such improvements are the Homeowner’s sole responsibility; 


g. BC Hydro makes no representation or warranty, whether expressed or implied, in respect of any of the improvements that the Homeowner has implemented with the loan proceeds provided under this Agreement, including no assurances or guarantees as to the energy savings realizable upon the Work’s completion;


h. the Homeowner waives any rights to any carbon credits, offsets or other credits or offsets that they may be eligible to receive as a result of the environmental and energy savings impact of the Work, and that such credits or offsets will be owned by BC Hydro. 

13.0 BC Hydro Right to Deny

BC Hydro reserves the right to deny a loan to the Homeowner under this Program and elect not be bound by this Agreement should BC Hydro determine, in its sole discretion, that these terms and conditions and/or the provisions of the Improvement Financing Regulation are not met. If BC Hydro denies a loan application, BC Hydro shall notify the Homeowner in writing of that decision and shall have no further obligations in respect of the Work and the Homeowner shall not be eligible for any form of financial assistance from BC Hydro in respect of the Work. 

14.0 Termination of Program


BC Hydro may terminate this pilot program at any time and without notice subject to the provisions of the Clean Energy Act [SBC 2010], c. 22 and any regulations promulgated thereunder. Notwithstanding the foregoing, all agreements and obligations thereunder duly entered into under this pilot program up to the date of termination shall survive such termination. 


15.0 Remedies Cumulative

All rights and remedies stipulated for BC Hydro will be deemed to be in addition to and not restrictive of the right and remedies which BC Hydro might be entitled to at law or in equity.


16.0 BC Hydro’s Records

BC Hydro’s books, accounts, and records will constitute, absent manifest error, prima facie evidence of the amount owing by the Homeowner under this Agreement; but the failure to make any entry or recording in such books, accounts, and records will not limit or otherwise affect the obligations of the Homeowner under this Agreement. 


17.0 Set off  


All amounts payable by the Homeowner under this Agreement will be paid without set‑off or counterclaim, and without any deductions or withholdings whatsoever. BC Hydro may set‑off any amounts payable by the Homeowner under this Agreement against any amounts payable by BC Hydro to the Homeowner. 


18.0 Successors and Assigns 


This Agreement is binding on the Homeowner and BC Hydro, their and each of their heirs, executors, administrators, and successors and the obligations of the Homeowner and cannot be assigned or transferred by the Homeowner without the prior written consent of BC Hydro except as provided by clause 10 herein. 


19.0 General

This Agreement together with the Loan Approval Letter constitutes the entire agreement between the Homeowner and BC Hydro for the Power Smart Home Loan. This Agreement shall become binding as of the date of the Loan Approval Letter. The word ‘Homeowner’ where used in this Agreement is deemed to refer to all owners of the Property. This Agreement shall be interpreted and governed by the laws of British Columbia. All titles and headings are inserted for convenience of reference only and shall not be referred to in interpreting this Agreement. Time is of the essence of this Agreement. If one or more of the provisions contained in this Agreement shall be invalid, illegal or unenforceable in any respect, such provisions shall be deemed to be severable and the validity, legality and enforceability of the remaining provisions contained herein shall not in any way be affected or impaired thereby. 
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		Estimated Construction Cost: 




		The cost estimated by BC Hydro to construct an Extension or provide a Service Connection. 






		Extension:

		An addition to or the increased capacity of BC Hydro’s electric distribution system required to serve a new Customer load or an addition to existing Customer load, but not including a Service Connection.






		Extension Fee:

		A contribution-in-aid of construction of an Extension from the Customer.






		Financing Agreement:

		An agreement under which BC Hydro provides financing to a customer for improving the energy efficiency of a building, or a part of a building.






		General Service:

		Electricity for all purposes, not otherwise specifically provided, including service to:


1. Common areas of Premises containing two or more Single-Family Dwellings.


2. Dwellings where a part is used to carry on a business if the whole dwelling is supplied through one meter.


3. Farms which cannot qualify for Residential Service.


4. Hotels, motels, mobile home parks and similar establishments or parts thereof which do not qualify for Residential Service.


5. Schools, churches, hospitals, halls and recreational establishments.


6. Nursing homes, boarding and rooming houses.


7. Marinas and yacht clubs.



		Integrated Service Area:

		All distribution areas served by BC Hydro within the limits from time to time outlined in Rate Map A, which is a part of this Tariff.






		Kilovolt Ampere


(kV.A): 




		The product of the effective volts across the terminals of a circuit by the effective amperes through it, divided by 1000.



		Kilowatt (kW):

		The rate of doing work, equal to 1000 watts.






		Kilowatt Hour


(kW.h): 

		The amount of Energy delivered in one hour, when delivery is at a constant rate of one kilowatt.
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2. Application for Service


2.1. Application for Service


BC Hydro serves Customers solely in accordance with the Electric Tariff, including Terms and Conditions and Rate Schedules. Individuals, persons or other entities seeking to become Customers and purchase Electricity shall apply for service.


Application for service can be made in person, by telephone, online at www.bchydro.com, or in writing. Applicants may be required by BC Hydro to complete and sign a service agreement. However, except where a theft of service has occurred, a contractual relationship shall be established by the taking of Electricity in the absence of an application for service or signed service agreement.


Applicants may be required to provide information and identification acceptable to BC Hydro.


BC Hydro may refuse to provide service to an applicant if an occupant of the applicant's Premises has an unpaid account for service or an unpaid amount under a Financing Agreement incurred while the occupant previously occupied any Premises at the same time as the applicant.


A Service Connection and a meter are required to connect all Premises to BC Hydro's distribution system. A meter is not required in those cases where BC Hydro permits unmetered service. An Extension may also be required to provide service to a Premises not connected at the time the application for service is made.


2.2.
Term of Service


Unless otherwise specifically provided in these Terms and Conditions, the Rate Schedules, or any service agreement between BC Hydro and the Customer, the term of service and obligation to pay the rates under the applicable Rate Schedules and any charges pursuant to these Terms and Conditions shall commence:


(a) in the case of Premises requiring physical connection or re-connection of service, on the day when BC Hydro’s service is connected to the Point of Delivery for the purpose of supplying Electricity; or 


(b) in the case of already connected Premises, on the day the Customer’s right to possession of the Premises commences.


and shall continue for an indefinite period thereafter until terminated by either party in accordance with these Terms and Conditions.
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2.3. Refusal to Provide Service and Discontinuance of Service


BC Hydro may refuse to provide service or may discontinue without notice service to any Customer who:


1. failed to pay for service at any or all Premises, or


2. breached the terms and conditions upon which service is provided by BC Hydro, or


3. refused to provide reference information and identification acceptable to BC Hydro, when applying for service or at any subsequent time on request by BC Hydro, or


4. occupies the Premises with another occupant who has an outstanding account incurred for service or an outstanding amount under a Financing Agreement while occupying any Premises at the same time as the Customer, or


5. refuses to provide reasonable access for meter servicing or to read the meters for billing purposes, or

6. failed to pay an amount under a Financing Agreement.


For the purpose of this paragraph the term "Customer" shall have its ordinary meaning and shall not be restricted by its definition in these Terms and Conditions.


BC Hydro shall not be liable for any loss, injury or damage suffered by any Customer by reason of the discontinuation of or refusal to provide service as aforesaid.


2.4.
Security Deposits


2.4.1. Pay As You Go Billing


With Pay As You Go Billing, BC Hydro will bill a Customer for the required amount at the beginning of the consumption period based on either the estimated monthly bill or one-twelfth of the estimated annual bill for electricity. The amount of the monthly instalment will be amended by BC Hydro from time to time. Such bills are deemed to have the same force and effect as bills which are based on actual meter readings.


The due date for payment of bills for Customers billed under Pay As You Go Billing is the first business day after the twenty-first (21st) calendar day following the billing date.


2.4.2. Security Deposits for Applicants


A Residential Service or General Service applicant who has not established credit satisfactory to BC Hydro shall be required to select one of the following options:
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The Customer may apply at any time in writing to be billed on another Rate Schedule from that under which the Customer is being served. BC Hydro may, in BC Hydro's sole discretion, reject, defer or approve such application.


In general, approval will not be granted:


1. if the Rate Schedule which the Customer applies for was used by the Customer during the preceding twelve months, or


2. if the rate applied for is, in the opinion of BC Hydro, not available to the Customer.


In addition to the rates and charges under any applicable Rate Schedule and any other charges provided for in these Terms and Conditions, the Customer shall also pay the charges set out in this part.


6.2. Late Payment Charge


If the amount due, which may include other charges as well as charges for Electricity, on any bill has not been paid in full on or before the due date shown on such bill, and if the unpaid balance is $30 or more, a further bill will be rendered to include the overdue amount plus a late payment charge, as set out in the Schedule of Standard Charges. Notwithstanding the due date shown, to allow time for payments made to reach BC Hydro's payment processing centre and to coordinate the billing of late payment charges with scheduled billing cycles, BC Hydro may, in its discretion, waive late payment charges on payments not processed until a number of days after the due date.

6.3. Returned Cheque or Pre-Authorized Payment Charge


If a cheque received by BC Hydro from a Customer or a pre-authorized payment deduction in payment of any account or Financing Agreement amount is returned by the Customer’s bank, trust company or financial institution for the reason of not sufficient funds (NSF), or any reason other than clerical error, a returned cheque or pre-athorized payment charge, as set out in the Schedule of Standard Charges, for processing each returned cheque or pre-authorized payment will be added to the amount due and payable by the Customer whether or not the service has been disconnected.


6.4. Account Charge


When a change of Customer occurs, an account charge, as set out in the Schedule of Standard Charges, shall be paid by the new Customer with respect to each account in that Customer's name for which a separate bill is rendered by BC Hydro, except in the following cases:


1. If the new Customer is, or was, the spouse of the former Customer.

2. If the new Customer is the owner or operator of multi-tenant Premises, one standard charge shall be paid with respect to all accounts for Single-Family Dwellings for which it will be the Customer in such Premises.
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6.5. Collection Charge


A collection charge, as set out in the Schedule of Standard Charges, shall be paid by the Customer each time a BC Hydro representative attends the Customer's Premises to disconnect service following issuance of a disconnect notice but, on attending, the Customer undertakes to pay the full amount overdue on the Customer's account or an amount under a Financing Agreement.


6.6. Call-Back Charge


A call-back charge, as set out in the Schedule of Standard Charges, shall be paid by the Customer each time a BC Hydro representative attends the Customer’s Premises to install a new Service Connection at the request of the Customer but, on attending, is unable to install the Service Connection because the facilities required to be provided by the Customer, for this purpose, are found to be deficient.


6.7. Service Reconnection Charge


A Customer shall pay a Minimum Reconnection Charge, as set out in the Schedule of Standard Charges, when service is reconnected to Premises disconnected for the following reasons:


(a) to permit the Customer to make alterations to or on the private property;


(b) to permit a test of a meter at the request of a Customer, pursuant to the Electricity and Gas Inspection Act (Canada), and the meter is later determined to be accurate within the limits prescribed by that Act;


(c) because BC Hydro was ordered to disconnect by the appropriate inspection authority;


(d) for breach of the Electric Tariff;

(e) for failure to pay an amount under a Financing Agreement.

BC Hydro may add to the Minimum Reconnection Charges, as set out in the Schedule of Standard Charges, an amount to cover the costs incurred by BC Hydro when there are unusual circumstances.


A Customer shall not be required to pay a Minimum Reconnection Charge when the service disconnection was made for reasons of public safety, unless attributable to actions of the Customer, or when the service disconnection was made by BC Hydro for service requirements of BC Hydro.


6.8. Taxes and Levies


The rates and charges set out in this Tariff do not include the Goods and Services Tax (GST), the Social Services Tax or any other tax or levy which BC Hydro may be lawfully authorized or required to add to its normal rates and charges. 
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9.10. Conflicting Terms and Conditions


Whenever anything in these Terms and Conditions is in conflict with any special terms or conditions provided in any Rate Schedule, the terms or conditions provided in the Rate Schedule shall prevail and whenever anything in these Terms and Conditions or in any Rate Schedule is in conflict with the terms of any special contract the terms of such special contract shall prevail.

9.11. Energy Efficiency Improvement Financing Pilot Program (City of Colwood)

Pursuant to section 17.1 of the Clean Energy Act and the Improvement Financing Regulation, for a two-year period beginning November 1, 2012 BC Hydro is offering financing to eligible persons for improving the energy efficiency of a building, or a part of a building, located in the City of Colwood.  The terms and conditions under which financing is offered are contained in Electric Tariff Supplement No. 84.


10. Rate Zone ib and rate zone II


10.1. Supply in Rate Zone IB and Rate Zone II

1. Where BC Hydro supplies Electricity in Rate Zone IB and Rate Zone II for an independent power producer Customer, BC Hydro may require that supply to such Customers be by special contract. Such supply is subject to special conditions as provided in this section and as BC Hydro, in its sole discretion, considers necessary to insert in the Customer’s special contract.


BC Hydro will, where possible, supply such Customer, provided that:


(a) service can be provided on terms which are not unduly uneconomic from BC Hydro’s point of view, or


(b) no undue disturbance will be caused either to the system or to other Customers.


Where impairment of supply to the area is or may be involved BC Hydro may supply only such part of the Customer's requirement as, in BC Hydro’s opinion, may be supplied without impairment of supply to the area as a whole.

2. For an Independent Power Producer (IPP) Customer in Rate Zone IB and Rate Zone II, served under a special contract entitled “Interruptible Electricity Supply Agreement”, the Energy component of the rate shall be the greater of:


(a) the unit price paid by BC Hydro to the IPP for the most recent purchase of Electricity from the IPP, or
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IN THE MATTER OF
the Utilities Commission Act, R.S.B.C. 1996, Chapter 473

and

Application by British Columbia Hydro and Power Authority (BC Hydro)

Regarding Electric Tariff Amendments for the Power Smart Home Loan Pilot Program


BEFORE:                           


                         , 2012

ORDER

WHEREAS:


A. The Clean Energy Act, section 17.1, requires prescribed public utilities to offer financing to eligible persons for improving the energy efficiency of a building, or a part of a building;


B. On July 24, 2012, the Improvement Financing Regulation was issued prescribing BC Hydro for the purposes of the Clean Energy Act, section 17.1, and specifying the scope and certain terms and conditions  of the home improvement financing BC Hydro must offer to eligible persons in the City of Colwood, British Columbia for a two-year period beginning November 1, 2012; and

C. On October 1, 2012, BC Hydro filed the Power Smart Home Loan Pilot Program Application (Application) pursuant to the Clean Energy Act, section 17.1(9) and sections 58 to 61 of the Utilities Commission Act, seeking  incorporation of BC Hydro’s form of financing agreement (Improvement Financing Agreement) into BC Hydro’s rates as a tariff supplement, as contemplated by that section of the Clean Energy Act. The Application also sought BCUC approval to amend the BC Hydro Electric Tariff Terms and Conditions in relation to the Power Smart Home Loan Pilot Program.

NOW THEREFORE the Commission orders as follows:

1. The Improvement Financing Agreement form is accepted as BC Hydro Electric Tariff Supplement No. 84, effective November 1, 2012; and 

2. The amendments to the BC Hydro Electric Tariff Terms and Conditions set out in Appendix B to the Application are approved, effective November 1, 2012.


DATED at the City of Vancouver, in the Province of British Columbia, this         day of                  , 2012.


BY ORDER
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