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  Leroux Regulatory Consulting Ltd.                                OCTOBER 26, 2012 

        1855 Lemax Ave. Coquitlam, BC, V3J 2C5, 604-780-8873 
 

British Columbia Utilities Commission 
Sixth Floor, 900 Howe Street 
Box 250 Vancouver, BC 
V6Z 2N3 
 

Attention: Commission Secretary 

 

Via email: Commission.secretary@bcuc.com 

To Whom It May Concern: 

Re: FortisBC Inc. Application for a Certificate of Public Convenience and Necessity for 
the Advanced Metering Infrastructure Project ~ Project No.3698682, BCRUCA IR#1 

We are the regulatory consultants to the BC Residential Utility Customers Association 
(BCRUCA). The BCRUCA is composed of residential utility customers and represent the 
majority of customers whose interests and rates for electricity due to the project will be affected 
by this application. 

Please find attached BCRUCA’s round 1 IRs for the FortisBC Inc. Application for a Certificate of 
Public Convenience and Necessity for the Advanced Metering Infrastructure Project. 

 

With kind regards, 

 
 Original signed by Guy Leroux 
 
 

Guy Leroux,  
Director and Partner 
Leroux Regulatory Consulting Ltd. 
lerouxconsulting@shaw.ca 
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BC RESIDENTIAL UTILITY CUSTOMERS ASSOCIATION 
BCRUCA Request No. 1 to Fortis BC  

Fortis BC AMI CPCN 

1.0 Reference: FBC Response to BCUC IR No. 2.1 

 

Fortis BC claims there are “benefits associated with the implementation of AMI at this time that 
have driven ForitsBC’s decision to proceed with its application”, and “The response to BCUC 
IR1 Q53.11 indicates a $5.7 million loss of benefits if the project is delayed by two years”: 

 
1.1 Please confirm that the implementation of smart meters alone would not 

result in the benefits being realized. 

1.2 Please discuss the need for a “smart grid” and associated systems and 
costs that would be necessary to take full advantage of a smart meters 
capabilities. 

1.3 Please discuss the timing for the implementation of a smart grid in 
FortisBC’s service territory. 

1.4 Please compare and contrast the cost-benefits of implementing AMI with 
and without a smart-grid. 

1.5 Please provide any evidence of actual smart meter and grid deployment 
in other service areas that have proven savings similar to what FortisBC is 
claiming. 

 

2.0 Reference: Application  

 

2.1 Please list the number of customer calls related to smart meters that 
FortisBC has had in the last 6 months. 

2.2 Please indicate the number of customers that have, in some way, 
indicated that they do not want a smart meter installed. 

 

3.0 Reference: FBC Response to BCUC IR No. 2.1 

Exhibit B-1,  Section 4.1.2,   

FortisBC indicates that that AMI transmissions are infrequent and very short in duration.:  
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3.1 Please indicate the frequency and duration of exposure to the 902-928 
MHz band and other wireless bands FortisBC may use due to AMI as 
compared to other residential household technologies commonly in use. 

 

4.0 Reference: Project Costs and Benefits  

Exhibit B‐1, Section 5.0 

FortisBC anticipates that the NPV of theft reduction is in excess of $38 million: 

  

4.1 Please confirm that meter readers are currently visiting physical locations 
at least 6 times per year to read residential meters. 

4.2 Please comment on the viability of meter readers providing information 
about homes on their route that could be bypassing meters and stealing 
electricity. 

4.3 What current legal options does FortisBC have to investigate suspected 
electricity theft that would change with the implementation of AMI? 

4.4 Is it FortisBC’s assertion that electricity theft will be reduced even with the 
reduction of physical meter readings that could confirm illegal meter 
bypasses? 

4.5 With fewer field staff (meter readers) how is it possible that FortisBC will 
better able to prevent and deter by-passing of meters? 

4.6 Please indicate the average number of residential meters that would be at 
the next level of the smart grid and how that would be a better indication 
of where meter by-passes are occurring including how this process would 
be better at reducing the electricity theft. 

4.7 Is any percentage of the cost of meter reading staff shared with other 
organizations? If so how will those agreements change and will those 
organizations absorb the full cost of the meter readers? 

 

5.0 Reference: Project Costs and Benefits (Assumptions) 
Exhibit B-1, Section 5.0 and response to BCUC IR No.1 #53.8. 

FortisBC states in response to BCUC IR No. 1 #53.8 that a high-level assumption made 
is that : “Customer AMI meter refusals do not exceed 0.5% of customer base”.  

 
5.1 Based on reaction to BC Hydro’s implementation of Smart Meters and 

FortisBC’s proposed implementation of Smart Meters is this assumption 
still valid? Why or why not? 
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6.0 Reference: Future Benefits; Future Rate Structures 
Exhibit B-1, Section 6.0  

 
6.1 Please confirm that FortisBC is not applying for TOU rate structures and 

that such applications would need a separate, distinct approval process 
before the BCUC. 

7.0 Reference: APPLICATION 
Exhibit B-1 

7.1 Please discuss how FortisBC plans to deal with requests not to install 
smart meters with specific reference to those with electrohypersensivity or 
medical conditions who are medically advised to avoid exposure to 
wireless fields. 

 




