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Presentation to the BC Utilities Commission - Community Input Session

Osoyoos, Nov. 7,2012 reoFortis BC Application for CPC&N for
The Advanced Metering Infrastructure (AMI) Project.

My name is Michael Ryan. I am a member of the Osoyoos Town Council. I am here
representing the Town Council and the residents of Osoyoos.

I wish, first of all, to thank the Commission for deciding to hold this Input Session in Osoyoos.
We are grateful that we have the opportunity to have our voices heard and to have the
convenience of having this Input Session in our own community.

I have followed the progress of this matter of the AMI - Advanced Metering Infrastructure
project - or "Smart Meters" as diligently as I could. I have been present at presentations by both
Fortis BC and BC Hydro representatives on the subject and have visited the booths of both
companies when they attended the national, provincial and regional conferences and conventions
of local government organizations. I have received and studied their informational materials.

Most recently, on May 22 (2012) Fortis representative, Mr. Bob Gibney, made a presentation on
AMI to the Osoyoos Town Council. At the time, he invited Council to provide a letter to Fortis
expressing out position on this project. Council agreed to review his request and respond. When
a report on his visit and the discussion with council was reported the next day in the weekly
Osoyoos Times newspaper, Council immediately began to receive letters and emails opposing
any endorsement. Within a week, Council received a 78-name petition urging it not to support
the AMI project.

Council reviewed the issue, including the Fortis presentation and documents and comments from
residents. At its open meeting of July 3, 2012, Council passed this Resolution (Motion 542112)
proposed by Councillor Rhodes and myself that directed our administrator to provide Fortis with
a letter (dated July 16, 2012) containing the Osoyoos Town Council position on the AMI project.
The resolution stated:

" ... given conflicting issues, information and the intensity of technical assessment needed,
the installation of advanced metering infrastructure (smart meters) in Osoyoos is best left
to the business relationship between Fortis and its customers. However, if a smart
metering program is approved, Council sees it as essential to provide an opt out clause
and time of use program information."

Our letter to Fortis went on to state:

"Council's opinion is that the installation of AMI will be reviewed by the BC Utilities
Commission as part of Fortis' application process. Therefore, the technical arguments
will be addressed at that time by personnel that are knowledgeable in that area. Council
also expressed the need to provide people with the option to "opt out" of the program and
any proposed AMI program include the energy and cost saving linked to a "time-of-use"
pricing system."

In summary, Osoyoos Town Council does not feel it is competent to judge the AMI project on
technical grounds or make a conclusive assessment of the potential health and safety risks.
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However, we respect the views of those who have serious reservations, and concerns about the
potential danger ofEMR (Electromagnetic radiation) and are concertWo protect their rights.
Consequently, we are convinced that an opt-out provision for individual customers is justified
based on the "Precautionary Principle", namely, that is - "It is better to be safe than sorry."

There is another adage that is also relevant to this project and this discussion. It is - when it
comes to purchasing goods or services - "The customer is always right." In other market
transactions that people engage in, they have choice. If a customer is unhappy or dissatisfied
with a product or service from one company, they can patronize another company because they
have choice.

This is not the case with the supply of electric power. Fortis has a captive service area and they
are "the only game in town." Customers have no choice unless they are living "off the grid".
Osoyoos Council's position is simply this: the Fortis customer must have the opportunity to
choose whether or not to participate in this new infrastructure program.

We hope that you, the Commissioners, will decide to give our residents - and any others who
have similar reservations about this technology - a choice to opt-out of having a smart meter at
their premises.

Thank you for the opportunity to present the viewpoint of Osoyoos Town Council and many of
our residents on the proposed AMI Project.
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Councillor ~ic~ael Ryan
Town ofOso
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