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Opposition to Smart Meters - presentation to BCUC - November 7,2012, Osoyoos, BC

I appreciate the opportunity to appear before this panel to address FortisBC's plans to implement
a smart meter program in my community. I appreciate that my concerns and the concerns of the
other speakers today will be heard in a fair and unbiased forum.

I join with the hundreds of citizens in the South Okanagan - and hundreds of thousands
throughout BC, Canada, the U.S. and many other countries - to protest the implementation of
"Smart Meters" by our utility provider, FortisBC.

Numerous complaints have been lodged with several public utilities in Canada and the U.S. over
safety issues (including meters catching fire), privacy concerns and higher energy costs.

I know others here will be speaking to the human health and safety issues surrounding smart
meters - and those should be serious and concerning for everyone - but I wish to focus on the
financial burden that I see will be shifted to FortisBC customers with the smart meter
installations.

I will, however, first ask the question: considering there is a safer alternative to the wireless
technology - the smart meters in use in Italy, for example, run on low voltage power lines - why
is FortisBC not investigating this technology? Why install the wireless, radiation-emitting smart
meters that everyone is worried about?

Now, as I see it, the smart meters are just another way customers will be forced to pay more for
the same product, in this case - electricity. We see the same things happening everywhere: sizes
of orange juice cartons, cereal boxes, and just about any food item you can name appear to be the
same as they were a year ago, but their contents are being reduced. Bit by bit, product amounts
are being reduced while the retail price remains the same. It's called "nickel and diming" at the
expense of customers to boost corporate profits.

Another way corporations are making bigger profits is by charging you more for the same
amount of product, which I compare to egg-grading. The smart meter idea is smart indeed for the
utility company: FortisBC gets to supply you the same amount of product but charge you more
by grading the electricity depending on the time of day you wish to use it. FortisBC will likely
also boost its profits through the elimination of jobs; meter readers going door-to-door to check
meters can be replaced by the remote monitoring allowed by the smart meters.

In researching my presentation to you, I read dozens of news reports in print newspapers and
online. A Consumers Digest report by William J. Kelly, published in January 2011, concludes
that the costs of installing the smart meters will ultimately be absorbed by the consumer.
http://www.consumersdigest.comlspecial-reports/why-smart-meters-might-be-a-dumb-idea

Kelly writes that a few of the 35 experts interviewed for his investigative report, " ... suggest that
smart-meter conversion represents little more than a boondoggle that is being foisted on
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consumers by the politically influential companies that make the hardware and software that are
required for the smart-meter conversion."

Mr. Kelly goes on to say that, "From a consumer's perspective, the potential negative
consequences outweigh the benefits in three critical areas: Cost, Rate Changes and Energy
Savings."

Higher consumer costs include covering the utility company's costs of installation. Customers
may also be hit with the cost of in-home equipment designed to help them monitor and control
energy consumption. Rate changes will be reflected in time-of-day energy use, with energy rates
tiered so that they will be higher during peak-use times, when most people have no choice but to
use power, and lower during off-peak times when energy demands are reduced.

The way I see it, once the entire smart meter system has been paid for, essentially by the
consumer paying a higher rate for their peak-hour usage, from then on the extra money collected
will be pure profit, This does not seem fair to the consumer.

In his report, Kelly concludes that smart meters may never curtail electricity use, so the supposed
energy savings for consumers may never be realized. A smart grid pilot project conducted in
Chicago found that "fewer than 9% of customers exhibited any amount of peak usage reduction
and that the overall amount of reduction was 'statistically insignificant.' The data came from a
report by the Electric Power Research Institute."

Kelly adds in the Consumers Digest report that Nancy Brockway, an attorney specializing in
electric-utility regulation who served on New Hampshire's Public Utilities Commission from
1998 to 2003, stated, "They should not install smart meters and the smart grid. These [changes]
are very expensive, and the benefits have not yet been proven enough to cover the cost."

Many states, including Hawaii, Vermont, Maine, Connecticut, Maryland, California, Nevada and
Oregon, have allowed customers to opt -out of smart meter installations. And in November 2011,
the Union of British Columbia Municipalities voted in favor of a moratorium to temporarily
suspend smart meter installations.

So far, according to the organization Citizens for Safe Technology, 59 BC municipalities have
passed smart meter moratoriums or "opt-out" clauses on mandatory installation, including
Osoyoos, Oliver and Penticton.

In my research for this presentation, I read dozens of complaints from BC Hydro customers over
higher electricity bills after smart meters were installed on their homes. On March 6, 2012 News
1130 radio reporter Erin Loxam interviewed Vancouver homeowner Brad Hugel, who stated his
electricity bill tripled after a smart meter installation. Hugel explained that his bills shot from
"usually around $160 for two months" to one for "$515 for a two-month period", adding he also
purchased a more energy-efficient washer/dryer during that same period.

His complaint echoed many that I read, including people who say they are unplugging every
unused device in their homes to cut kw/h consumption yet they are still seeing their bills spike.



Many retirees and seniors like myself are on fixed incomes, and the prospect of cooking meals
and doing laundry late at night in order to cut energy costs is unacceptable.

I am among many responsible citizens who understand the need to conserve energy. I purchase
energy-efftcient appliances and bulbs, tum off unnecessary lights, keep my thermostat at
reasonable levels, and for at least 6 months out of the year, dry my clothes outdoors. I would like
to see FortisBC and other electric companies start developing solar technologies, whereby people
can capture and utilize the sun's power to help run a household. This could further reduce energy
costs and consumption, and avoid the smart meter costs and health and safety concerns.

I urge the BCUC to deny FortisBC implementation of its smart meter program in this area, and
encourage FortisBC to seek out a safer and less costly alternative for the consumer.

Sincerely,

Paul McCavour
11506 La Costa Lane
Osoyoos, BC VOH 1V4
250-495-6765




