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From: David Waterhouse [djwaterhouse@shaw.ca]
Sent: Thursday, October 17, 2013 10:30 AM
To: Commission Secretary BCUC:EX
Subject: Online Registration

Dear Commission,  

Please understand that our choice not to accept BC Hydro's smart meter is a decision based on sound and caring 
thought.  

The Smart Meter is the first source of RF exposure that is mandated for installation in every home in an entire region 
without the informed consent, or any consent, of the residents, and that is not under the control of the residents. For other
sources of RF exposure in the home, the residents have a choice to use them, or not to use them, and how often, and 
how long.  

My wife and I are pensioners on fixed incomes. My wife was diagnosed with an auto immune disease two years ago 
(connective tissue disease). We can't afford to further compromise her condition. We cannot afford to pay thirty-five 
dollars per month maintenance fee to BC Hydro. Our current hydro usage is forty dollars per month, sometimes less. Yes, 
we watch our hydro usage, we have to. To think we can afford a ninety percent increase is folly. When other jurisdictions 
in North America are offering their hydro customers opt out options of no charge to ten dollars per month, I fail to see how 
BC Hydro can possibly justify what looks on the surface as an extortion fee intended to bully its' customers into 
acceptance of the "smart meter." 

I believe I'm correct in stating that prior to the "smart meter" roll out, meter reading was included in the cost of hydro to the 
customer. I believe I'm correct in stating that since the roll out of the "smart meter" those who now have it have not begun 
to receive a rebate for the fact that the "smart meter" no longer requires readers. I'm stating that meter reading is still 
being paid for by everyone. I must take issue with that. We are still paying for our meter to be read and there should be 
no extra charges. 

Your time and careful consideration in the "opt out" hearing is much appreciated.  

David and Lorna Waterhouse 
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From: David Waterhouse [djwaterhouse@shaw.ca]
Sent: Wednesday, October 16, 2013 11:06 PM
To: Commission Secretary BCUC:EX
Subject: Monopoly

It is entirely UNREASONABLE for a regulated monopoly to force anyone to pay their price or do without 
the monopoly service. What part of MONOPOLY do you not understand? What part of REGULATED do 
you not understand? A gas station is not a monopoly, if one refuses to sell you gas then you can easily 
patronize a different one. (Collusion/oligopoly is a different question.) There is no such choice with a 
monopoly utility, and it is entirely reasonable for people to ensure that the monopoly is not abusing its 
position. The monopoly should answer honestly, not engage in bully behavior to force people to do its 
bidding!  

It is entirely UNREASONABLE for the Hydro monopoly to force people to pay large fees for refusing a smart meter.  

This could all be solved very simply, by asking people to read their own meters and send the reading to Hydro. It 
could be as simple as posting it on Hydro's website, once every few months. (Much less effort than posting here.) 
Hydro could send a meter reader once per year to verify, and that would be it. 

Hydro is using bully tactics to force people to install these meters, and it does not appear to have anything to do with 
manpower expenses or cost savings. Maybe Hydro should simply tell us the truth, and stop all the phoney-baloney. 

David Waterhouse 
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From: David Waterhouse [djwaterhouse@shaw.ca]
Sent: Thursday, October 10, 2013 10:23 AM
To: Complaints BCUC:EX
Subject: Hydro Opt Out Fee

Good day Sir/Madam,  

I find the thirty-five dollar fee per month to retain our analog meter extreme. Unlike the "smart meter" our analog is 
maintenance free and lasts at least twice as long. The initial purchase price of an analog meter (which is still available 
and being manufactured) is a small fraction of what a "smart meter" costs. Ongoing costs of the "smart meter" will be 
extreme. It will require regular software updates. A completely new department will have to be instituted whose only 
mandate will be the security of the meter and the information it collects. In this day and age it is difficult to think of one 
major corporation that has not been maliciously hacked. Even the US Pentagon was invaded by these criminals. 
Master Card, Visa and now Adobe are more companies who have suffered this injustice.  

My wife and I are pensioners. We are careful to use hydro sparingly. On average our by-monthly billing charge is in 
the eighty dollar range. We pay as we go. (Not on equal monthly billing). BC Hydro's proposed monthly charge to 
allow us to keep our meter would represent a ninety per cent increase in our hydro costs. We find that excessive. In 
reality our "opt out" choice saves BC Hydro both time and money.  

Meters have never been read on a monthly basis. In fact rarely are they read on a by-monthly basis. There is no 
problem phoning or electronically sending our meter readings into BC Hydro. For many years we called in our water 
meter readings and no problems arose.  

Your consideration is appreciated,  

David and Lorna Waterhouse  

Victoria, BC 
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