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From: Bette Chadwick [bchadwick@canadafilm.com]
Sent: Thursday, October 24, 2013 1:17 PM
To: Commission Secretary BCUC:EX
Subject: Smart Meter Choice Program

To British Columbia Utilities Commission Secretary 
 
Re: Smart Meter Choices Program 
 
October 24th, 2013 
 
This letter is to declare our “interested party” status in the Smart Meter Choices Program, written by Bette 
Chadwick and Lawrence Musser of 5227 Chartwell Road, Sechelt, British Columbia. I have written to you 
previously on this issue, notably on July 29th, 2013 and on September 14th, 2013.  
 
We are currently BC Hydro Customers in good standing and are members of the B.C.Hydro Power Smart 
Program in which we have achieved substantial electricity savings over the past four years.  
 
We are senior citizens living on our government pensions and small savings and find the proposed fees for an 
opt out amount to extortion.  They will be punitive to those who are most vulnerable in our society, namely the 
sick, the poor and the elderly.  
We are being subjected to all kinds of “electronic” smog in our daily life and we had hoped that we could 
refuse the smart meter so as not to have a device on our home that would be emitting radiation many times a 
day. This would be one device on our home that cannot be “turned off”. The cumulative affects of smart meters 
on every home emitting potentially dangerous EMR’s is a frightening thought.  
The safety of these devices with regard for public health have not been explored properly by BC Hydro, and 
smart meter programs have been approved all over the world with little or no consultation with the public.  
Many adverse affects to human health have been reported related to smart meters, as well as to wildlife: 
including bees, bats and songbirds (on which the balance of nature on future well being of the human race 
depend). Not only will these meters communicate with BC Hydro, they will also communicate, through their 
Zigbee device, with other smart meters, manage time of use billing and monitor “smart” appliances. This 
presents possible serious breaches of privacy to individuals in the safety of their homes and gathering of data by 
a third party to be used in marketing, criminal activity etc. I feel the amount of radiation being emitted by these 
devices has been seriously under estimated by the Utility.  
 
Apart from these concerns, smart meters all over the world are producing a security risk. It has been 
documented that these devices are extremely vulnerable to hackers, threatening our energy security and 
exposing us to further invasion of our privacy.   
There have been many fires reported that have been linked to smart meters. Smart meters are not being installed 
by qualified electricians, and that is of grave concern to us.  
 
Since this opt out program was first mentioned, there has never been an effort to compromise with BC Hydro 
customers on any aspect of it.  
At this time, our meters are read every two months. Why should $35 be charged  for EACH month of the year? 
I suggest that an option be considered in which customers who wish to opt out, pay a bi-monthly fee for 
electricity, based on the previous year’s use and the meter be read once or twice a year. $35  could be paid once 
or twice a year for meter reading, instead of every month! 
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Surely something could be worked out to help those who cannot afford to pay these extortionate fees (under 
threat of having their electricity cut off!).  
 
The results of over exposure to electromagnetic radiation are not fully understood. The World Health 
Organization has classified radiofrequency electromagnetic fields as possibly carcinogenic.  The current Health 
Canada Guideline is one of the least protective in the world.   
Now, there is talk of “smart” gas meters and “smart” water meters.   The effects of all of these devices could 
have a devastating effect.  
 
Why are such risks to human health being allowed to proliferate in our society? Germany is considering opting 
out of the proliferation of smart meters as have many jurisdictions in the United States.  
 
I urge you to reconsider the “penalty” payments you have approved for the Smart Meter Choices Program. As it 
sits right now, there is no choice for us at all and we will be forced to accept something we will not be 
comfortable with. 
 
Yours sincerely,  
Bette Chadwick  
Lawrence Musser 




