
1

From: Belinda Lyons [belinda@lyons.pro]
Sent: Sunday, October 20, 2013 11:44 AM
To: Commission Secretary BCUC:EX
Subject: Fwd: proposed fees for non communicating meters

Dear BCUC 
 
Not withstanding my objection to smart meters in principle,  
I am writing to object  
to B C Hydro's proposed fees for not taking a communicating smart meter.   
 
My first observation is that the proposed fees are monthly  
while meter reading  
has always been done on a bimonthly basis.  I have read that now the meters are not 
even being read that frequently, possibly only once every six months.  So if hydro is 
not doing bi monthly readings any more why do they want or need a monthly fee?   
If any fee were to be levied it should be done on the same frequency that 
actual readings are done. 
 
I believe that there is no increase in manpower cost to have someone come out to 
plug into a radio-off meter than to read an analog meter and have that same person 
manually key in the reading to a handheld gadget (the way they do now).  If 
anything it would take longer to plug in a different gadget that to read a meter from 
6 feet away and key in the numbers, especially if the meter is in a hard to access 
location. 

I believe that it will not cost more to continue readings, as is being suggested.  
Rather it will save B C Hydro less than they were planning to save by not having to 
do manual readings any more.  The dollars involved are the same but to present 
lower savings as higher costs is misleading. 
 
I think that different pricing between extra charges for an analog vs a non 
communicating meter reading is not justifiable.  I also think that $40/$70 
per bi monthly meter read is excessive, given that the Fortis meter reader person 
will already be here and Hydro could go back to sharing this process with Fortis.   

In the past Fortis and BC Hydro have shared the cost of meter readings by having 
one person read both meters.  Fortis still comes out to read my (brand new) gas 
meter.  If anything, having them read a non communicating smart meter would cost 
more than having them read an analog meter as every meter reading person would 
have to be outfitted with the new gadget that plugs into the non communicating 
meter. 
 
No option has been provided for the resident to do the meter read of the analog 
meter, and either phone it in or enter it online (as can be done with Fortis).  This 
option would have no associated cost to BC Hydro.  I have been doing this for the at 
least 6 months with BC Hydro (6 years with Fortis).  I started to call in my hydro 
readings this year when several reads were done incorrectly by the paid meter 
reader.  One reading had me using 10,000 kwh's more than I had actually used.  This 
false reading resulted in my bill being suspended.  Another only doubled the amount 
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of the real charges for that period.  If I were paranoid I could think that they were 
reading them incorrectly on purpose because this is the first time, in the 36 years 
that I have been paying for hydro, that I have had such outlandish readings for my 
hydro meter. 
 
I have been recording and keeping a history of actual reads (just not calling them in) 
since I moved into this house in 2006.  I believe that there should be the option 
of us (the residents) to do the bimonthly (or monthly) reads, with BC Hydro 
arranging a confirmation read on an annual basis. I understand that this is 
already an option in other jurisdictions.  
 
I also think that if someone elects to have the radio  
turned  
off on their smart meter that  
the proposed  
$100 setup fee is too high.   
If they are installing the meter anyway it shouldn't be too hard to flip the switch to 
turn off the radio.  I understand that the  
user  
account  
information may need to be modified, to show the type of meter and to ensure that 
the location is included in the physical read schedule.  Though I'm also sure that 
information is there already given that they already send out a meter person, 
however infrequently.   
 
After any account modifications that are necessary are made the reads are all 
electronically entered. I think a modest fee is acceptable but that people 
should be able to request a waiver based on hardship.  I think any approved  
set up fee should be  
set at  
either: 
a) no more than the existing new account set up fee or  
b)  
BC  
Hydro's cost for the labour to do it, based on the hourly rate for their data input 
clerks.   
I expect their clerks are paid less than $ 
35/hour, including payroll costs, and that it would only take a few minutes to make 
changes.  (Imagine if they outsourced this function to the third world they could 
probably cut the costs significantly - if they haven't done so already). 
 
This response only addresses the proposed fees and not my objection in principle of 
having these meters thrust upon us.  There is so much debate on the safety and 
reliability of the smart meters that class action suit has been started.   My concerns 
are(in order of importance to me): 
 
a) the possibility that these radio waves would interfere with equipment that I rely on 
to provide my sole source of income from my home based professional accounting 
office.  My outside office wall is shared with the hydro meter and all my 
communication equipment is currently in the same corner of the room as the outside 
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meter.  This is because this is where all the wires for telephone, cable and internet 
also come into the house and where the various utilities placed all the jacks. 

b) the reliability of the meters to send accurate data - we have all read stories of 
unusually high bills after the installation.  I wonder if it is possible that hydro 
customers are having the usage on their neighbours' meters sent to their accounts or 
that the same data is being sent to multiple accounts?  The worst stories I have 
heard have been from apartment buildings that have walls of meters side by side - so 
is it possible that data from multiple meters is being sent to one account??   

c) I have read that there has been an increase in the incidence of meter related fires 
in establishments with smart meters. 

d) the safety of RF  
 

I have worked very hard, and spent a lot of money, to reduce the hydro consumption 
in my home.  The proposed fees would wipe all those savings out plus potentially cost 
me more than my current usage does. 

Thank you for taking the time to consider my perspective 
and input 
. 
   
 
 
 
Belinda 
Lyons 
CPA, CMA 
 
350 East 23rd St 
North Vancouver, BC 
V7L 3E5 
604.985-5049 
 




