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From: Andy Shadrack [ashadra@telus.net]
Sent: Wednesday, November 6, 2013 6:48 AM
To: Commission Secretary BCUC:EX; bchydroregulatorygroup@bchydro.com; 

david@legalmind.ca; cweafer@owenbird.com; wjandrews@shaw.ca; 
Dennis_barbisan@hotmail.com; barkerbrenton@gmail.com; kim-mortgages@eastlink.ca; 
tbraithwaite@bcpiac.com; support@bcpiac.com; debruijn@shaw.ca; d_sculpts@shaw.ca; 
bharper@econalysis.ca; thackney@shaw.ca; ajhurd@telus.net; fredweislaw@gmail.com; 
c6934@telus.net; PHL222@telus.net; jbwonderful@shaw.ca; marchantp@shaw.ca; 
bobmck@shaw.ca; roger.middleton@telus.net; penrod@saltspring.com; 
jaynepriest@gmail.com; epritchard@bcpiac.com; john@vaseguy.com; 
tvanswieten@metchosin.ca; norm.r@sios.ca; tps.x@telus.net; jskogsta@telus.net; 
vasana@camelot-connection.com; camelot@islandnet.com; info@blueharvestfarm.com; 
tystanley777@yahoo.com; eliteservice@shaw.ca; rwarder@telus.net; 
steven.wishart@gmail.com; david.jae.wong@gmail.com

Cc: electricity.regulatory.affairs@fortisbc.com; mcgreal@telus.net; bob yetter
Subject: Intervenor Information Request No 1: BC Hydro Smart Meter  Choices Program

Kaslo 
 
November 6th, 2013 
 
Attention: Ms. Erica Hamilton  
Commission Secretary  
British Columbia Utilities Commission  
Sixth Floor, 900 Howe Street  
Vancouver, BC   V6Z 2N3  
 
Dear Ms Hamilton, 
 
Foreword 
 
As Director for Area D in the Regional District CentraI Kootenay I represent some 1,400 permanent residents 
in North Kootenay Lake, the Lardeau and Duncan valleys (more in summer) across some 5,700 square 
kilometres. Area D's population density is .18 persons per square kilometre, and is one of 88 Electoral Areas 
and two District Municipalities in BC, mostly in the Interior, where the population density is less than 1 person 
per square kilometre.  
 
At question 4 of the FortisBC Inc Radio-Off Meter Option application (C7-2) median income information from 
the 2005 Canada Census was provided that showed that the median after tax income for all private households 
in Area D was $33,198, that for couples with children $35,032, those without children $40,530 and lone 
occupant households $19,449. Median income, I remind the Commission and applicant, is the point at which 
50% have an income which is lower. 
 
Lastly, like Area H in the neighbouring Slocan Valley, Area D's electrical supply service is split between BC 
Hydro and Fortis BC Inc, except that BC Hydro does not obtain its power from an owned source. Rather it 
purchases a power supply from Fortis BC Inc, who in turn buy some of their power supply under the Canal 
Plant agreement from BC Hydro. Thus from the perspective of some FortisBC Inc and BC Hydro West 
Kootenay customers, it is extremely difficult to understand why they are being asked to pay more for servicing 
and meter reading than the other. 
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Intervenor Information Request No 1* 
 
1. Can BC Hydro please confirm that their proposed radio-off meter set up fee is $100, whereas FortisBC Inc's 
is $110? 
 
2. Could BC Hydro receive radio-off meters from the factory, rather than spend time and money turning each 
meter off separately? 
  
3. In calculating their proposed meter-off fee, has BC Hydro deducted the generic cost of installing a smart 
meter from their calculated meter-off installation cost? 
 
4. Why, for example, should BC Hydro charge any travel time as they would have to travel to the site to install 
the smart meter in the first place, and so does it not mean that the only additional cost is the time taken to 
switch the meter off? 
 
5. How does the time taken to switch a meter off differ from the time taken to calibrate a meter and ensure that 
once installed it is functional, especially in remote and rural areas where FortisBC has admitted it is going to 
have to install range extenders and/or may be unable to install a smart meter due to distance and terrain 
anyway?  
 
6. Why does the time necessary to install a meter-on system in remote and rural areas not equal the time taken 
to install a meter-off? 
 
7. Can BC Hydro please confirm that they are proposing to charge $240 per year to service and read a radio-off 
meter, whereas FortisBC is proposing to charge $132 per year. 
 
8. Can BC Hydro please explain why, especially given that BC Hydro's and Fortis BC's meter-off set up fee is 
only $10 apart, BC Hydro is proposing to charge $20 per month to service and read a radio-off meter whereas 
FortisBC is proposing to charge $22 for each of the six service periods in a year?   
 
9. What servicing and meter reading costs is BC Hydro incurring that FortisBC is not, and/or what costs is BC 
Hydro including that Fortis BC is not? 
 
10. In the FortisBC Inc 2009 Rate Design and Cost of Service application the Commission filed as evidence the 
letter of May 27, 2008 from Minister Neufeld to Ms Patricia A.Wallace, President of the Union of BC 
Municipalities that states in part: 
 
"...Electricity rates are to be set on a postage stamp basis. This means all customers within a particular 
customer class will receive the same rate, regardless of their location within the province...BCUC reviews are 
public reviews, and all stakeholders, including local governments, are welcome to participate and provide 
input"  (originally filed as Exhibit B-47, BC Hydro Rate Design 2007 and then refiled as Exhibit A2-1 
FortisBC Inc 2009 Rate Design and Cost of Service).   
 
Can BC Hydro, given the foregoing provincial government policy, please explain why residential customers of 
BC Hydro in the North Kootenay Lake, Lardeau and Duncan valleys (especially given that Fortis BC Inc is 
supplying the wholesale power to BC Hydro and has the service contract for this BC Hydro service area), why 
the Commission should allow BC Hydro to charge $108 per year more to service and read a radio-off meter 
than FortisBC Inc is proposing to in its application, especially for residents who live in the same location in the 
province? 
 
11. Can BC Hydro please confirm that each residential customer pays a basic charge of $.1527 (15.27 cents per 
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day) for servicing and administration of the account, as compared to each FortisBC residential customer paying 
the equivalent of  $.4986 (49.86 cents) per day? 
 
12. Can BC Hydro please confirm that each residential customer will therefore pay, with the smart meter-off 
fee, the equivalent of $.8102 (81.02 cents) per day, as compared to each FortisBC residential customer, with 
their smart meter-off fee, paying the equivalent of $.8602 (86.02 cents) a day? 
 
13. Can BC Hydro please explain why its meter-off fee and general administration service and meter reading 
fee combined are very close to the combined cost being applied for by Fortis BC, but that customers who agree 
to install a smart meter will pay so much less than a FortisBC Inc customer for administrative servicing and 
meter reading, especially given that the smart meter is the same make and type?  
 
14. According to the 2005 Canada Census a lone occupant household in Area  H of the Slocan Valley, of 
similar socio-economic demographics to the BC Hydro service area, has a daily median after tax income of 
$43.62, and that for someone on a Canada Pension Plan disability pension, like my spouse, $25.11 per day. As 
a consequence the meter-on cost of administration servicing and meter reading is approximately .35% and 
.61%, respectively, of daily income, whereas the meter-off cost for the same administration servicing and meter 
reading is 1.86% and 3.23%, respectively, of daily income. Consequently a disabled customer who fears that a 
smart meter may exacerbate their medical condition and/or is advised to avoid a smart meter by their family 
physician or specialist, who chooses to opt out, will pay over five times more to be hooked up to the BC Hydro 
grid.   
 
Can BC Hydro please explain why requiring a disabled customer to pay more than five times the fee - .61% of 
daily income versus 3.23% - just to be hooked up to the BC Hydro grid, is not punitive and discriminatory 
towards that customer?  
  
15. On Tuesday, October 22nd Bob Yetter filed a proposal with BC Hydro on behalf of 29 permanent and part 
time residents of Johnson's Landing, with a copy being cc'd to the Commission without it being assigned to this 
hearing. I attach the document by separate email as Appendix A to this first Intervenor Information Request, 
noting that three more residents sent in assent to opt out after October 22nd.   
 
Can BC Hydro please confirm Mr Yetter's statement, concerning remote and rural residential customers in BC, 
that: 
 
"In the past, with severe winter weather conditions, or with certain residences which become inaccessible due 
to winter road conditions, people have been allowed (even requested by BC Hydro) to report their own meter 
readings".    
 
16. Can BC Hydro confirm, for legacy meters, if they are willing to enter into agreements, with permanent 
residential customers in Johnson's Landing and other remote and rural residential customers around BC, that 
would allow: 
 
"...each permanent resident, either monthly or bi-monthly, [to] send in their meter reading data via phone, 
mail, or email , either as the written number, or as a digital photograph of the meter itself, or through a form 
provided by BC Hydro for this purpose, along with their name, address and account number." 
 
17. Can BC Hydro confirm, for legacy meters, that:  
 
"These readings can then be verified with an occasional meter reading by BC Hydro personnel, perhaps on an 
annual or semi-annual basis".   
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18. Can BC Hydro confirm, for legacy meters, that servicing and meter reading costs could be reduced from 
$420 per year to $35 for an annual reading, and to $70 for a semi-annual reading, if they accepted the Johnson's 
Landing proposal? 
 
19. Can BC Hydro please confirm that, where a customer is currently on an Equal Payment Plan program and 
wishes to retain their legacy meter, BC Hydro has no need to read the meter more than once each year to 
confirm that the right EPP charge is being applied? 
 
20. Can BC Hydro confirm, for legacy meters, if they are willing to enter into agreements, with part-time 
residential customers in Johnson's Landing and other remote and rural residential customers around BC, that 
would allow: 
  
"Power usage data from part-time residents can be submitted by the same means when they are here, or by 
proxy if necessary in prolonged absences, and likewise be verified with an occasional meter reading by BC 
Hydro personnel as described above. 
 
21. Can BC Hydro confirm that, where a customer is absent from his or her property, the customer can 
designate and so notify BC Hydro of who the proxy reader is when they are away from the property? 
 
23. If BC Hydro is not prepared to continue requesting and/or allowing self-read metering in remote and rural 
BC, can BC Hydro please identify other ways in which it has thought about reducing the cost of reading either 
radio-off and legacy meters for the customer, especially for low income and disabled customers?  
 
24. Can BC Hydro confirm, for legacy meters, that the Johnson's Landing: 
 
"...proposal to provide power usage data to BC Hydro would in no way infringe on, change, or replace, the 
current basic contract each customer has with BC Hydro to supply 120/240 Volt ,60 Cycle electricity".  
 
25. Can BC Hydro confirm, as is the case with the current FortisBC Inc Commission-approved tariff, that BC 
Hydro has no requirement or stipulation that it has to read the meters itself? 
 
* I am extremely busy in my capacity as Director for Area D, President of the Association of  Kootenay 
Boundary Local Governments and as a member of the Union of BC Municipalities Executive Board, and as 
such would appreciate it if BC Hydro could supply written answers to all questions. While I understand that 
some questions may dovetail with those of other intervenors, in this day and technological age it only takes a 
couple of keystrokes to cut and paste an answer to another intervenor, and acknowledge that is what has been 
done. Simply writing "please review answer to intervenor x" takes unnecessary time to search through other 
text to find the answer. During one weekend this spring, for example, I had over 1,800 pages of material to 
review. Thank you for your consideration in this matter. 
 
Respectfully submitted, 
Andy Shadrack 
Director Area D 
RDCK  
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From: Andy Shadrack [ashadra@telus.net]
Sent: Wednesday, November 6, 2013 7:04 AM
To: Commission Secretary BCUC:EX; bchydroregulatorygroup@bchydro.com; 

david@legalmind.ca; cweafer@owenbird.com; wjandrews@shaw.ca; 
Dennis_barbisan@hotmail.com; barkerbrenton@gmail.com; kim-mortgages@eastlink.ca; 
tbraithwaite@bcpiac.com; support@bcpiac.com; debruijn@shaw.ca; d_sculpts@shaw.ca; 
bharper@econalysis.ca; thackney@shaw.ca; ajhurd@telus.net; fredweislaw@gmail.com; 
c6934@telus.net; PHL222@telus.net; jbwonderful@shaw.ca; marchantp@shaw.ca; 
bobmck@shaw.ca; roger.middleton@telus.net; penrod@saltspring.com; 
jaynepriest@gmail.com; epritchard@bcpiac.com; john@vaseguy.com; 
tvanswieten@metchosin.ca; norm.r@sios.ca; tps.x@telus.net; jskogsta@telus.net; 
vasana@camelot-connection.com; camelot@islandnet.com; info@blueharvestfarm.com; 
tystanley777@yahoo.com; eliteservice@shaw.ca; rwarder@telus.net; 
steven.wishart@gmail.com; david.jae.wong@gmail.com

Cc: electricity.regulatory.affairs@fortisbc.com; mcgreal@telus.net; bob yetter
Subject: Appendix A: Meter Choices Proposal From Johnson's Landing

Date: Tue, 22 Oct 2013 19:47:17 -0700 
Subject: Meter Choices proposal from Johnsons Landing 
From: bob yetter <robertyetter@gmail.com> 
To: gregreimer@bchydro.com 
Cc: Commission.Secretary@bcuc.com, andy shadrack <ashadra@telus.net>,  
        Aimee Watson <aimeewatson@nklcss.org>, Michelle Mungall 
<michelle.mungall.mla@leg.bc.ca>,  
        Alex Atamanenko <alex.atamanenko.c1@parl.gc.ca> 
 
 
BC Hydro - Meter Choices 
ATT: Greg Reimer, 
Executive Vice President, Transmission and Distribution 
PO Box 9530 Stn Terminal 
Vancouver, BC V6B 4G8 
 
gregreimer@bchydro.com  
smartmeters@bchydro.com  
 
   

Mr. Greg Reimer,  
It is our understanding that BC Hydro is considering written proposals regarding options 
to meter reading, with submissions due by Oct 24th.   
The following is a proposal for this purpose from residents of the community of 
Johnsons Landing, BC, sent via email and Canada Post on Tuesday, Oct 22, 2013.  
Thank you very much for this opportunity.  
Sincerely,  
Bob Yetter,  
RR1, S4, C6,  
Kaslo, BC  
V0G 1M0  
250-366-0022  
Acct# 2180256 
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robertyetter@gmail.com 
A proposal from community members of Johnsons Landing BC for the BC Hydro Meter 
Choices Program  
October 22, 2013  
The remote community of Johnsons Landing is located on the northern end of Kootenay 
Lake, an hour's drive north of the nearest town of Kaslo, and at the end of a 22 kilometer 
gravel road. There are approximately 17 full-time resident households in Johnsons 
Landing. The number of these that have smart meters installed is quite small (4 or 5 
households).  Given the remote proximity of the community, as well as the extraordinary 
costs involved with installing the necessary smart meter relay infrastructure to serve only 
these few meters, it seems worthwhile to consider a mutually agreeable solution to the 
problem of meter reading.   
At present, there seems to be no meter readers operating in the Johnsons Landing area, 
and power usage is being estimated based on previous use.  It also appears clear that 
there is as of yet no infrastructure in place to read the few smart meters that have been 
installed in this community, and they still have to be read manually as do the analogue 
meters.   
Given that a significant number of households in Johnsons Landing have refrained from 
having smart meters installed, and that smart meter capable infrastructure has yet to be 
installed here, we would like to offer a proposal for BC Hydro meter reading in our 
community.  
In the past, with severe winter weather conditions, or with certain residences which 
become inaccessible due to winter road conditions, people have been allowed (even 
requested by BC Hydro) to report their own meter readings.  Upon that precedent, and 
considering the above outlined limitations, as well as our isolated location, we would like 
to propose the following power usage reporting program for ourselves:  
That each permanent resident, either monthly or bi-monthly, send in their meter reading 
data via phone, mail, or email , either as the written number, or as a digital photograph of 
the meter itself, or through a form provided by BC Hydro for this purpose, along with 
their name, address and account number.  These readings can then be verified with an 
occasional meter reading by BC Hydro personnel, perhaps on an annual or semi-annual 
basis. 

Power usage data from part-time residents can be submitted by the same means when 
they are here, or by proxy if necessary in prolonged absences, and likewise be verified 
with an occasional meter reading by BC Hydro personnel as described above.  
This proposal to provide power usage data to BC Hydro would in no way infringe on, 
change, or replace, the current basic contract each customer has with BC Hydro to supply 
120/240 Volt ,60 Cycle electricity.  
The above proposed method of obtaining power usage data in Johnsons Landing would 
negate the need for additional monthly charges for meter reading, and could result in a 
significant overall cost savings to BC Hydro.  These savings would easily cover the costs 
of the occasional meter readings to verify the volunteer submissions.  
In contrast, to charge people additional fees for declining to utilize a system which, in 
our case, does not even actually exist, is quite unfair.  
Thank you for giving consideration to our proposal in this unique situation.  
This proposal is endorsed by the 29 undersigned members of the community of Johnsons 
Landing, constituting 87% of the full-time resident households, and representing 19 
meters*:  
Bob Yetter  
Susan VanRooy   
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Gerry Rogers  
Linda Godbe  
Loran Godbe  
Susan Grimble  
Richard Taylor  
Osa Thatcher  
Paul Hunter  
Roland Proctor  
Susan Archibald  
Lew McMillan  
Patrick Steiner  
Colleen O'Brian  
Kurt Boyer  
John Kingsmill  
Angele Ortega  
Richard Ortega  
Harvey Armstrong  
Kate O'Keefe  
Nick Fuss  
Lindseay Snyder  
Eric Schindler  
Sailan Schindler   
Brent McDonald  
Vandi Foreman   
Betty Didcoct   
Roger Atkins  
Carol Carrigan    
(Note: All but two full-time resident households endorsed this proposal, as have some of 
the part-time residents. The remaining part-time residents contacted have not responded 
either way.)  
cc:  
Erica Hamilton, Commission Secretary, BC Utilities Commission, 
Commission.Secretary@bcuc.com  
RDCK Area D Director, Andy Shadrack  
ashadra@telus.net  
RDCK Area D Alternate, Aimee Watson  
aimeewatson@nklcss.org  
MLA Michelle Mungall  
michelle.mungall.mla@leg.bc.ca  
MP Alex Atamanenko  
alex.atamanenko.c1@parl.gc.ca 

* On Thursday October 31st I received an email from Mr Yetter adivsing that three more permanent and part-
time residents, Gwen Teichroeb, Ed Washington and John Lerbsher, had assented to not having a smart meter, 
bringing the total number of properties proposing no smart meter to 22. In addition 106 persons had previously 
signed a petition stating they did not want a smart meter in nearby neighbouring Argenta. It is subsequently 
noted that the number of persons in Area D of the Regional District Central Kootenay, from these two 
communities alone, who have formally advised BC Hydro they do not want a smart meter roughly equals 9.1% 
of the 2011 Census Canada population survey. 




