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To: BC Hydro 

 

Preface: 

My family operates a certified organic blueberry farm at our home where we presently have two BC 

Hydro accounts metered with analogue meters.  My wife and I have been advised in writing by our 

medical doctor that, due to our pre-existing medical conditions, we not permit smart meters to be 

installed on our property.   Scientific literature suggests wireless smart meter emissions are harmful to 

bees.  Without bees our farm cannot operate.  I am very concerned about the privacy, security and fire 

risk represented by smart meters.  The Program proposes that I pay 2 x $35/month, or $840/year to 

retain my two analogue meters and have them read.  These meters are approximately 100 feet apart 

and easily accessible.  I will leave it to the BCUC to determine the reasonableness of our being charged 

$840/year for a service previously included in our BC Hydro billings, what in the past consisted of  six 

visits to our home per year by BC Hydro meter readers i.e. $70 per visit.   

With the foregoing in mind, I respectfully ask the following: 

 

Questions 

1. Does BC Hydro undertake to reduce its proposed fees on page 1-3, line 4 if actual expenses of the 

Program turn out to be less than revenues generated by these fees?  If so, please explain how and when 

this will be carried out.   

2. With a view to BC Hydro customer privacy concerns, will BC Hydro commit to never sell, share, give or 

disseminate in any other way data it acquires from smart meters on the homes of its residential 

customers?  If yes, this might enhance customer acceptance of smart meters, thus reducing the cost of 

The Program. 

3. Did BC Hydro request or suggest, directly or indirectly that the BC Government should issue Direction 

No. 4 (Appendix B)?  If so, please explain how this was done, and why.  Direction No. 4 necessarily 

throttles a more complete investigation of the legitimacy of the fees proposed on page 1-3, line 4. 

4. Page 1-3 at lines 10-13 discusses the Failed Installation Charge.  I find BC Hydro’s definition of this 

new proposed charge to be highly imprecise and recommend that it be clarified considerably.  

Numerous times I have informed BC Hydro in writing that I refuse a smart meter.  How can I then be 
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subject to a Failed Installation charge?  You already know I don’t want a smart meter, so why bother 

attempting to do so anyway.  Is this simply an attempt to frustrate your customers who retain legacy 

meters?  Since you already know I don’t want a smart meter, I should be at no risk of being charged this 

proposed fee, however, as I read The Program, it seems to me that BC Hydro could send a smart meter 

installer to my home on a daily basis and rack up $65 per visit, all the while knowing that I don’t want a 

smart meter.  Why is your definition so imprecise?  Can you make it more understandable?  Should a 

person like myself fear that I will be charged a Failed Installation Charge, even though you already know 

I don’t want an smart meter installed? 

5. Has BC Hydro made any effort to mitigate/minimize the fees on  page 1-3, line 4 ?  If so, what other 

options were considered to keep these proposed fees down?  Is there a reason why your customers 

cannot send you their meter readings online or by phone? 

I am out of time.  I could ask many more questions and would appreciate the opportunity to do so. 

 

  

 

 

 

 




