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REQUESTOR NAME:    BCPSO 

INFORMATION REQUEST ROUND NO:   1 

TO:  BRITISH COLUMBIA HYDRO & 
POWER AUTHORITY 

DATE:       November 6, 2013 

APPLICATION NAME:  Application for Approval of Charges 
Related to Meter Choices Program 

 ______________________________________________________________________  

 

1.0 Reference: Exhibit B-1, page 1-1 (lines 8-19) 

1.1 For each customer class where smart meters have been installed please 
indicate the following: 

a) The total number of metered customers/premises; 

b) The number of “eligible premises”; 

c) The number of premises where smart meters have been installed; 

d) The number of premises where customers have requested that the 
smart meter installation be put on hold; and 

e) The number of premises where smart meter installation has not been 
completed for some other reason. 

f) If the sum of c) through e) does not equal the amount reported under 
part b), please explain why. 

1.2 What are the “various reasons” for the other 15,000 smart meter 
installations not having been completed? 

1.2.1 Is there an expectation that all of these installations will be 
completed within the next six months? If not, why not? 

2.0 Reference: Exhibit B-1, page 1-1 (lines 8-19) 
Exhibit B-1, page 2-3 (lines 2-17) 

2.1 After customers have indicated to BC Hydro (via the various means 
outlined on page 2-3) that they did not wish a smart meter installed, was 
there any formal notification process that had to be followed or was the 
initial notification sufficient?   

2.1.1 If a formal notification was required, what was it? 

2.1.2 Has this process changed since Direction No. 4 was issued on 
September 25, 2013? 

3.0 Reference: Exhibit B-1, page 2-4 (lines 22-24) to page 2-5 (lines 1-13) 
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3.1 Has BC Hydro considered notifying customers of their meter choices 
through alternative methods in addition to its written communications 
(e.g., by telephone)? 

3.1.1 How will BC Hydro ensure that all eligible customers (particularly 
those with low literacy levels or other barriers) will be adequately 
informed of the ramifications of not confirming their choice by 
December 1, 2013? 

4.0 Reference: Exhibit B1, page 1-3 (lines 9-13) 
Exhibit B1, page 2-8 (lines 4-17 

4.1 What is considered “an obstruction” (per page 2-8)? 

4.1.1 Does it included locked premises where the customer is absent 
and access is required to complete the installation? 

4.2 Please confirm that the failed installation charge still apply if the “issue of 
obstruction” is resolved with the customer through BC Hydro’s follow up 
call. 

4.3 Does BC Hydro pre-arrange (with the customer) the appointment time at 
which the installation of a legacy meter, radio-off meter or smart meter will 
occur and ensure that it is satisfactory from the customer’s perspective? 

4.4 Does BC Hydro offer any compensation to customers for failing to meet 
appointments it has made with customers?  If so, what is it? 

5.0 Reference: Exhibit B-1, page 1-8 (lines 6-11) 
Exhibit B-1, page 3-2 (lines 14-16) 

Preamble: BC Hydro indicates (page 3-2) that it plans on recording the 
revenues received from the new charges related to the Meter 
Choices Program as Miscellaneous Revenues. 

5.1 Please confirm that what will be recorded in the Regulatory Account is the 
net difference between the revenues collected from the new 
miscellaneous charges related to the Meter Choices program and the 
costs of the program.   

6.0 Reference: Exhibit B-1, page 2-4 (lines 3-9)  

6.1 For what length of time can the radio-off meters store interval 
consumption data (i.e. how many hours/days of data can be stored)? 

7.0 Reference: Exhibit B-1, pages 2-4 to 2-5 

7.1 Since September 2, 2013, how many customers who initially requested 
that their smart meter’s installation be put on hold have now had a smart 
meter installed? 

7.1.1 Were these customers made aware of the new government policy 
and the customer’s options prior to installation? 
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7.2 How many of the 60,000 customers that continue to request that the 
meter exchange at their premises be put on hold are “eligible customers” 
as defined under Direction No. 4? 

7.2.1 What makes the balance of the 60,000 ineligible? 

7.3 How many customers have enrolled to date and what is the breakdown as 
to the number selecting the legacy meter versus the radio-off meter? 

8.0 Reference: Exhibit B-1, page 2-7 (lines 5-8) 
Exhibit B-1, Appendix C, page 11 of 17, Item 4.2.3 (b) 
Exhibit B-1, page 3-16 to 3-17 

8.1 Does BC Hydro have a current “inventory” of suitable Legacy Meters 
based on meters removed as part of its smart meter program? 

8.1.1 If so, how many meters were in inventory as of August 31, 2013? 

8.2 Will BC Hydro inform those customers choosing to retain a legacy meter 
of their current Legacy Meter’s seal expiry date?   

8.3 Will BC Hydro inform those customers choosing to retain a legacy meter 
that it estimates the current inventory of replacement legacy meters to last 
only until 2018? 

9.0 Reference: Exhibit B-1, page 2-7 (lines 9-12) 

9.1 If the premise to which customer moves has a legacy meter, will the 
customer be permitted to retain it at no charge?  If not, why not, and what 
will the charge be? 

10.0 Reference: Exhibit B-1, page 3-1 (lines 2-3) 

10.1 Please confirm that eligible customers do not have three options (apart 
from the standard smart meter which they have already objected to).   

10.2 Rather, please confirm that, for their current premises, eligible customers 
can choose either a radio-off smart meter or a legacy meter.  Further, if 
the current legacy meter requires replacement/resealing, the option of a 
legacy meter only exists if BC Hydro has a suitable legacy meter in 
inventory 

10.3 Also, please confirm that eligible customers moving to another premise 
can only choose to have a radio-off smart meter installed as an alternative 
to a standard smart meter. 

11.0 Reference: Exhibit B-1, pages 3-6 to 3-7 
FortisBC Radio-Off Meter Option Application, BCUC 1.3.1 

11.1 With respect to lines 15-18 on page 3-6, please explain why it is 
necessary to install a radio-off meter as opposed to simply turning off the 
transmission capability in the existing smart meter at the new premise, as 
FortisBC is proposing to do in situations where a smart meter is already in 
place. 
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11.2 How much time does it take to remove an existing meter and install a 
radio-off meter? 

11.3 What would be the difference in time and costs if the existing meter’s 
radio was simply turned off, given that all that is required is disabling the 
radio as opposed to having to remove the existing smart meter and install 
a radio-off smart meter? 

12.0 Reference: Exhibit B-1, page 3-9 

12.1 Please explain more fully how the Radio-Off Information Technology 
capital costs were derived. 

12.2 How will BC Hydro track the actual Information Technology capital costs 
incurred? 

13.0 Reference: Exhibit B-1, page 3-10 

13.1 What is the basis for assuming that 300 additional check meters will be 
required if 5,000 customers choose the legacy meter option? 

14.0 Reference: Exhibit B-1, page 3-11 

14.1 What does the “Percent of BC Hydro Service Territory” represent in Table 
3-6?  Is it the percentage of eligible customers in each Density?  If not, 
please redo the Table using this definition. 

15.0 Reference: Exhibit B-1, page 3-12 (lines 15-19) 

15.1 In the detailed spreadsheet supporting the costs it is assumed that 84% of 
the range extenders will require a transformer.  Please explain why. 

16.0 Reference: Exhibit B-1, pages 3-14 and 3-15  

16.1 Please explain more fully why the average meter exchange costs are a 
good proxy when no meter actually has to be exchanged (and the 
corresponding time incurred), but rather the radio only has to be 
reactivated, which BC Hydro indicates takes a relatively small amount of 
time. 

17.0 Reference: Exhibit B-1, page 3-16 

17.1 What is the basis for the assumption that annual IT maintenance and 
support costs will be 10% of the initial capital cost? 

18.0 Reference: Exhibit B-1, pages 3-17 to 3-18 

18.1 Please confirm that all eligible customers who opt to retain their legacy 
meter are sharing the costs of replacing the legacy meter (at time of seal 
expiry) with other legacy meter customers – even those who choose a 
radio-off smart meter or a normal smart meter when the current seal 
expires. 

18.2 If confirmed, please explain why this viewed as being appropriate. 
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19.0 Reference: Exhibit B-1, pages 3-18 to 3-19 

19.1 Prior to the implementation of smart meters, what was the level of 
resources that BC Hydro devoted to Theft Detection in terms of Field 
Investigators, Meter Technicians, Electrical Contractors and Analysts? 

19.2 Is the level of additional resources relative to the number of continuing 
legacy meters comparable with past practice? 

20.0 Reference: Exhibit B-1, page 3-19 to 3-21 

20.1 Are there customers who currently provide (or provided prior to the 
installation of a smart meter) some of their bi-monthly meter readings 
either by phone, mail or internet such that their meters were physically 
read less than six times per year? 

20.2 Has BC Hydro considered allowing customers retaining legacy meters to 
choose to have their meters physically read less frequently and provide 
the required the bi-monthly meter reading by such means?   

21.0 Reference: Exhibit B-1, page 3-27 (lines 6-7) 

21.1 Please confirm that eligible customers who have put the installation of a 
smart meter on hold and do not communicate a choice to BC Hydro by 
December 1, 2013 will be treated as if they had opted to retain their 
legacy meter. 

21.2 Under what conditions would an eligible customer be “deemed” to have 
elected to have a radio-off meter installed? 

21.3 Since the BC Hydro meter installer was unable to install the meter, why is 
the cost for attending the customer’s premise ($55) assumed to the same 
as the cost associated with attending the premise plus spending time to 
remove the existing meter and install a replacement? 

21.4 Please explain why the Collection Charge (as outlined in Section 6.5 of 
the Electric Tariff) is more representative of the cost incurred in making a 
trip to the customer’s premise but then not performing any actual work. 

22.0 Will eligible customers choosing not to accept a smart meter be responsible for 
the costs of this regulatory proceeding? 




