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From: Helen Zeilstra [givitup@telus.net]
Sent: Wednesday, October 23, 2013 9:37 PM
To: Commission Secretary BCUC:EX
Subject: BC Hydro Smart Meter Opt-Out Program

Please add the following Letter of Comment to the above-named proceeding. 
 
To the Members of The B.C. Utilities Commission 
  
Please accept this email as my request to register as an intervener or an interested person in the 
BCUC hearing re. Hydro’s application for opt out fees.  
 
I accept there may be some additional legitimate costs to administer smart-meter opt out since not all 
customers will be willing to call in their meter readings. But the alleged cost as outlined by BC Hydro 
appears exaggerated and unnecessarily labour-intensive, placing unfair and unjustified financial 
burden on opt-out customers. It is noteworthy that while BC Hydro intends to download every last 
imaginable cost to the customer, there is no mention of a per household rebate equal to the cost 
savings of having rejected a smart meter in the first place (approximately $500. per meter, according 
to BC Hydro).  Additionally, I have serious concerns regarding BC Hydro’s ability to protect my 
privacy while smartmeters and smartmeter grids portal my private and personal information.   
 
And why is it that frequency of meter reading/billing will be doubled from six times per year to twelve? 
Why is BC Hydro not offering a stream-lined, sensible 'Equal Payment Plan' option wherein meters 
would be read only once or twice per year to harmonize billing? (thus slashing administration costs of 
the opt-out program)  In fact, BC Hydro has received photos of my analogue meter without providing 
me a reimbursement of wages normally paid to a meter reader.  Indeed, despite changing all of the 
light bulbs to LED last month, my October 2013 BC Hydro billing is double that of October 2012.   
 
Before customers began objecting to the smart meter program, BC Hydro's mandate was to serve 
the customer, not to abuse them. What happened to this honorable credo of the past? 
  
Never could I have imagined having to protect myself from my power supplier! It is unthinkable that 
my heretofore 'inviolable right' to self-determination in my own home, and safe and secure enjoyment 
of my  property would be jeopardized by the previously responsible corporate entity that provides my 
electricity. Paying $420 a year to protect my privacy isn't protection; it's a protection racket!  This cost 
will further increase when Fortis Gas installs their own cash grabbing gas smartmeter system, then 
couple that with cities and municipalities intending to initiate instant cash flow through water 
smartmeters.  I simply am unable to pay off a history of financial mismanagement belonging to these 
corporations.   
 
Admittedly, some of this is a moral issue and therefore beyond the scope of your mandate. But you 
need to understand that customers in my position don't consider opt-out a choice, but rather a 
necessity.  Please allow those that choose to telephone in their analogue readings, or submit a photo 
of their analogue meter, to continue to do so without financial penalty.  This option is easily 
transferred to any other smartmeter administrator including Fortis Gas or municipal water meters. 
 
It would be a refreshing relief if your review of this BC Hydro application would result in a truly fair 
settlement of cost issues associated with smart meter opt out. To that end, I trust that the 
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Commission will operate with the integrity, intelligence and independence granted to it. 
 
Sincerely, 
  
Ms. Helen Zeilstra 
2829 Scott Street 
Victoria BC V8R4J5 
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