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Please place this letter on the public record. 
 
October 22, 2013 
 
To the BC Utilities Commission: 
 
We are writing in response to the Meter Choices Program designed by BC Hydro 
in regard to customers who continue to refuse to allow the installation of a smart 
meter. BC Hydro’s “choices” come with fees attached - $100 plus a monthly fee 
for allowing them to install a radio-off meter (with no guarantee that the radio 
will remain off), and $35 monthly for keeping an analogue meter. This is in spite 
of the fact that meter readers only came every other month at most, which 
effectively doubles the fees per reading (at minimum) and clearly makes them 
punitive in nature. 
 
BC Hydro had also instigated a fee of $65 for “failed installations,” with no 
explanation of what that means or how many times it can be applied. The BCUC 
has approved all these fees on an interim basis. 
 
There is no justification for any of these fees, which are patently designed to 
force people into “accepting” a smart meter simply because they cannot afford 
to do otherwise. Ironically, it is the very people who are most vulnerable to the 
harm caused by the pulsed microwave emission of smart meters – the elderly, 
the ill, those with small children, the handicapped, those with medical implants 
and those who are electro-sensitive – who can least afford to pay such fees to 
avoid being harmed. 
 
A large part of BC Hydro’s justification of these fees is that non-transmitting 
meters will have to be read manually. According to their own information, “If you 
choose a radio-off meter a BC Hydro representative will visit your property to 
manually download the electricity-use information…”, and “If you choose to keep 
an old meter a field technician will visit your property to read the meter.” 
 
Such physical visits are entirely unnecessary. With today’s technology, just about 
everybody routinely does banking transactions, gets prescriptions refilled, files EI 
reports, and even renews library books either on-line or by automated phone 
service, with no “technician” necessary at all. Many people in BC’s more remote 
areas have routinely phoned in their own meter readings for many years. Since 
the meter readers were laid off in March 2013, we have been phoning in our 
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readings, which have been accepted by BC Hydro as accurate. Other people 
have been submitting their readings online, and they have also been accepted. 
 
There is no reason that everybody in BC with a non-communication meter could 
not phone in or e-mail their own meter readings every month at virtually no cost. 
What is particularly disturbing is that BC Hydro, apparently recognizing this fact, 
is shutting down the e-mail address that previously accepted customers’ 
readings. Those who have been doing so are now getting an automated reply 
that “As of November 1, 2013, this mailbox will no longer be monitored.” Will a 
similar message soon be given to people who phone in their own readings? If so, 
why?    
 
In a democratic society, this kind of behavior, coming from a Crown Corporation 
owned by the citizens of BC, is just plain wrong. It is the duty of the BC Utilities 
Commission to protect the interests of the public, and approving these fees will 
cause great hardship and/or negative health outcomes for many, many people 
who will have to choose between paying their Hydro bill or eating. 
 
We recognize that the government of the day has tied your hands as far as 
rejecting these fees entirely. However, it is entirely within your mandate as an 
independent commission to reduce the fees to an absolute minimum, and even 
to include a provision for waiving them for those to whom even minimal fees 
would constitute a hardship. 
 
We urge you to do so within the earliest possible time frame. 
 
Respectfully, 
 
Norm and Carol Hall 
Denman Island, BC  
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