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To: BCUC Secretary:
 
Please find attached a submission letter outlining my concerns regarding 
the BC Hydro Smart Meter Choices hearing.
 
thank you,
 
Kelly Finigan
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To BCUC Secretary:



1. My contact info is as follows: 

Kelly Finigan

3901 Benson Road, Victoria BC V8N 4K1

I am representing myself as a consumer of electricity provided by BC Hydro.

 

2. My position is that I want to maintain my mechanical electric meter for no fee. This is primarily for the following reasons:



__x_ Health    ___ Fire Risk    _x__ Privacy    __x_ Security     ___ Safety      __x_ Cost     __x_ Environment





3.  My wife and I are raising a small child. We also both work from our home. 



A. We have the following concerns about accepting a smart meter.



· Health

· Smart meter installation history seems to be less than 10 years worldwide. Health safety of smart meters has not been proven conclusively yet. For comparison, asbestos was used for much longer than 10 years before society discovered problems with that then had to deal with societal health impacts, not to mention substantial costs to remove / remediate installations. We do not wish to be unwilling guinea pigs in this science experiment.

· We are raising a child in our home. The meter location is right outside our living room, where we spend considerable amounts of time.

· Societal liability

· My wife and I operate our business in the home and are therefore in proximity to the meter location almost all day of every day. I expect Worksafe BC will not be pleased to accept liability for any ill health effects that ultimately may result from a smart meter.

· Privacy

· My electric consumption is quite low. I keenly manage my electricity consumption. Without time of use billing, there is little motive and few remaining practical conservation measures for my residence. Hence, any load reduction opportunity from my residence (a major motivation of the smart meter program, I believe) is very limited. Accordingly, there is no benefit for anyone to have smart meter information from my residence. Given there is no potential benefit, every piece of information generated is liability - - liability for BC Hydro to manage, safeguard and destroy.

· Security

· Smart meters collect consumption information frequently. Smart meters data may enable time of use billing and dynamic power management. BC Hydro indicates they will not bring in time of use billing. However, criminals are smart and may develop means of intercepting smart meter data. This data may indicate when portions of, or all my residence is not occupied.

· Environment

· BC Hydro has installed about 1,600,000 smart meters. This has resulted in 1,600,000 new meters being constructed from metals and minerals. This has direct landscape and greenhouse gas impact. Shame!

· 1,600,000 meters that were working perfectly fine have been decommissioned before their end of useful life. This is wasteful. Shame!

· BC Hydro indicates they have a limited inventory of replacement mechanical meters. This implies they have, or plan to, dispose of 1,600,000 mechanical meters, likely to land fill. Shame!



B. We have the following concerns about paying $35 per month to keep our current mechanical meter.

1. BC Hydro will not incur a cost for a smart meter for our residence. The purchase and installation cost of a smart meter should be credited to our account. This cost should be credited on a recurring basis corresponding to the average lifetime of BC hydro smart meters.

2. BC Hydro bills every two months. BC Hydro does not currently read our meter even every two months. A survey of our recent billing history (1 years) show that BC Hydro has estimated our consumption 3 times and actually read it only 3 times out of 6 billing opportunities. In fact, BC Hydro has estimated our bill for the past 6 months straight. This meter is clearly accessible outside my house.

a. Bill date		actual or estimate

b. Oct 23, 2012		actual

c. Dec 21, 2012		actual

d. Feb 22, 2013		actual

e. April 25, 2013		estimate

f. July 17, 2013		estimate

g. Aug 26, 2013		estimate

3. In effect BC Hydro has only done “substantive work” for my account only 3 times in the last year. For the record, I am fine with estimates and can accept an annual “true up” if necessary. However, IF BC Hydro is approved to charge me for an extra administrative fee, I WILL EXPECT they actually do the work and read the meter regularly

4. Proportionality issues:

a. Our average total bill (including service fees and taxes) is often about $50 per month. The $35 per month fee corresponds to a 70% increase. This seems punitive. 

b. In terms of energy consumption, we often use about 1250 kwh every two months (625 kwh per month). The $35 per month fee amounts to an increase of $0.056 per kwh to the $0.069 per kwhr rate - - approximately an 81% increase. This also seems punitive.

5. BC Hydro has numerous other avenues to approach to generate $7 million per year in savings or new revenue. Options include:

a. Raising hydro rates to everyone by a marginal amount

b. Reducing the “dividend” payable to the BC treasury and making up the Treasury shortfall via a marginal tax increase

c. Finding savings within BC Hydro operations. For example, from the C Hydro 2013 Annual report, gross revenue is stated as $4,898,000,000 and net income is stated as $509,000,000. 



C. Ongoing mechanical meter availability.

1. BC Hydro has stated that mechanical meters may not be available if/when our existing meter needs to be replaced at its end of life. BC Hydro also indicates they have installed 1,600,000 meters. I encourage BC Hydro to archive these “gently used” mechanical meters for future installations. If storage space is problematic for BC Hydro, I can provide storage space for 10 meters in my home. This should provide an “archive” of future meters for my residence.



D. BC Hydro bullying and obfuscatory approach

1. BC Hydro has the provincially granted monopoly of electricity provider where I live. This was, I believe originally intended to be of public purpose and social benefit. BC Hydro has not been consultative about smart meters, rather taking a “like it or lump it” heavy-handed approach. This behavior is no longer for public purpose and social benefit. Perhaps it is time for BC Hydro to realign to its original purpose? OR perhaps it is time to abolish the monopoly they hold?

2. Quoting from the Vancouver Sun October 14 article BC Hydro customers keeping old meters must pay $35 monthly[footnoteRef:1]

 “In its application to the BCUC, Hydro said it expects to spend more than $7 million in capital and operating costs in the first year of a proposed opt out program” [1:  http://www.vancouversun.com/technology/Hydro+customers+keeping+meters+must+monthly+BCUC/9034346/story.html] 



This raises 2 issues:

a. Why would BC Hydro expect to recoup capital in the year of expense? Standard accounting will allow this to be capitalized over a number of years. I believe, for example, the smart meters themselves will be capitalized, not charged to consumers in “year 1”.

b. In effect BC Hydro has told 60,000 customers who do not want meters that they will need to pay $35 per month, whereas BC Hydro apparently states that they only need $35 per month from 10,000 customers. In effect, BC Hydro would then only need $5.83 per month ($35 times 10,000 divided by 60,000) from each “holdout” customer. However, by overestimating the actual cost in formal communications to customers, many people may feel “forced” economically into accepting a smart meter. This approach of “high balling” the cost is sloppy at best and deceptive at worst.  

3. BC Hydro is blowing costs for smart meter “holdouts” out of proportion. With a gross income of $4,898,000,000 a $7 million expenditure (capital and operating) is a minor item (0.02% of annual revenue). They MUST have other priorities to spend their management resources on.





In summary, I am concerned that smart meters have not been proven to be safe for our child’s health or for myself and wife who work and live in our residence. Any additional expenses certainly seem punitive. BC Hydro may have environmental motives for the smart meter program but there have been real negative environmental impacts (e.g. materials usage) already for the program. I also have real privacy and security concerns about the smart meter program. 



Regarding costs to keep mechanical meters, it seems BC Hydro has been sloppy or deceptive (their intent will determine which) and there are many other opportunities for BC Hydro to save a relatively minor amount such as $7 million of capital and operating cost. 



Please consider totally abolishing ALL charges by BC Hydro for opting out and let us maintain our working mechanical meter. Furthermore, require BC Hydro to provide mechanical replacement meters in the future. I do not believe that even smart meter OFF is a guarantee there will be no activity.



Thank you for allowing my voice to be heard.





Yours truly,

 







Kelly Finigan





cames
BC HYDRO SMART METER CHOICES PROGRAM



To BCUC Secretary: 
 

1. My contact info is as follows:  

Kelly Finigan 

3901 Benson Road, Victoria BC V8N 4K1 

I am representing myself as a consumer of electricity provided by BC 

Hydro. 

  
2. My position is that I want to maintain my mechanical electric meter for 
no fee. This is primarily for the following reasons: 
 
__x_ Health    ___ Fire Risk    _x__ Privacy    __x_ Security     ___ Safety      __x_ 
Cost     __x_ Environment 

 
 
3.  My wife and I are raising a small child. We also both work from our 
home.  
 

A. We have the following concerns about accepting a smart meter. 
 

- Health 
o Smart meter installation history seems to be less than 10 

years worldwide. Health safety of smart meters has not 
been proven conclusively yet. For comparison, asbestos 

was used for much longer than 10 years before society 
discovered problems with that then had to deal with societal 
health impacts, not to mention substantial costs to remove / 
remediate installations. We do not wish to be unwilling 
guinea pigs in this science experiment. 

o We are raising a child in our home. The meter location is right 
outside our living room, where we spend considerable 
amounts of time. 

- Societal liability 
o My wife and I operate our business in the home and are 

therefore in proximity to the meter location almost all day of 
every day. I expect Worksafe BC will not be pleased to accept 
liability for any ill health effects that ultimately may result from 
a smart meter. 

- Privacy 
o My electric consumption is quite low. I keenly manage my 

electricity consumption. Without time of use billing, there is 



little motive and few remaining practical conservation 
measures for my residence. Hence, any load reduction 
opportunity from my residence (a major motivation of the 
smart meter program, I believe) is very limited. Accordingly, 
there is no benefit for anyone to have smart meter information 
from my residence. Given there is no potential benefit, every 
piece of information generated is liability - - liability for BC 
Hydro to manage, safeguard and destroy. 

- Security 
o Smart meters collect consumption information frequently. 

Smart meters data may enable time of use billing and dynamic 
power management. BC Hydro indicates they will not bring in 
time of use billing. However, criminals are smart and may 
develop means of intercepting smart meter data. This data 
may indicate when portions of, or all my residence is not 
occupied. 

- Environment 
 BC Hydro has installed about 1,600,000 smart meters. 

This has resulted in 1,600,000 new meters being 
constructed from metals and minerals. This has direct 
landscape and greenhouse gas impact. Shame! 

 1,600,000 meters that were working perfectly fine have 
been decommissioned before their end of useful life. 
This is wasteful. Shame! 

 BC Hydro indicates they have a limited inventory of 
replacement mechanical meters. This implies they have, 
or plan to, dispose of 1,600,000 mechanical meters, 
likely to land fill. Shame! 

 
B. We have the following concerns about paying $35 per month to keep 

our current mechanical meter. 
1. BC Hydro will not incur a cost for a smart meter for our residence. 

The purchase and installation cost of a smart meter should be 
credited to our account. This cost should be credited on a recurring 
basis corresponding to the average lifetime of BC hydro smart 
meters. 

2. BC Hydro bills every two months. BC Hydro does not currently read 
our meter even every two months. A survey of our recent billing 
history (1 years) show that BC Hydro has estimated our 
consumption 3 times and actually read it only 3 times out of 6 billing 
opportunities. In fact, BC Hydro has estimated our bill for the 
past 6 months straight. This meter is clearly accessible outside my 

house. 



a. Bill date  actual or estimate 
b. Oct 23, 2012  actual 
c. Dec 21, 2012  actual 
d. Feb 22, 2013  actual 
e. April 25, 2013  estimate 
f. July 17, 2013  estimate 
g. Aug 26, 2013  estimate 

3. In effect BC Hydro has only done “substantive work” for my account 
only 3 times in the last year. For the record, I am fine with estimates 
and can accept an annual “true up” if necessary. However, IF BC 
Hydro is approved to charge me for an extra administrative fee, I 
WILL EXPECT they actually do the work and read the meter 
regularly 

4. Proportionality issues: 
a. Our average total bill (including service fees and taxes) is 

often about $50 per month. The $35 per month fee 
corresponds to a 70% increase. This seems punitive.  

b. In terms of energy consumption, we often use about 1250 kwh 
every two months (625 kwh per month). The $35 per month 
fee amounts to an increase of $0.056 per kwh to the $0.069 
per kwhr rate - - approximately an 81% increase. This also 
seems punitive. 

5. BC Hydro has numerous other avenues to approach to generate $7 
million per year in savings or new revenue. Options include: 

a. Raising hydro rates to everyone by a marginal amount 
b. Reducing the “dividend” payable to the BC treasury and 

making up the Treasury shortfall via a marginal tax increase 
c. Finding savings within BC Hydro operations. For example, 

from the C Hydro 2013 Annual report, gross revenue is stated 
as $4,898,000,000 and net income is stated as $509,000,000.  

 
C. Ongoing mechanical meter availability. 
1. BC Hydro has stated that mechanical meters may not be available 

if/when our existing meter needs to be replaced at its end of life. BC 
Hydro also indicates they have installed 1,600,000 meters. I 
encourage BC Hydro to archive these “gently used” mechanical 
meters for future installations. If storage space is problematic for BC 
Hydro, I can provide storage space for 10 meters in my home. This 
should provide an “archive” of future meters for my residence. 

 
D. BC Hydro bullying and obfuscatory approach 
1. BC Hydro has the provincially granted monopoly of electricity 

provider where I live. This was, I believe originally intended to be of 



public purpose and social benefit. BC Hydro has not been 
consultative about smart meters, rather taking a “like it or lump it” 
heavy-handed approach. This behavior is no longer for public 
purpose and social benefit. Perhaps it is time for BC Hydro to realign 
to its original purpose? OR perhaps it is time to abolish the 
monopoly they hold? 

2. Quoting from the Vancouver Sun October 14 article BC Hydro 
customers keeping old meters must pay $35 monthly

1
 

 
 “In its application to the BCUC, Hydro said it expects to spend more 
than $7 million in capital and operating costs in the first year of a 
proposed opt out program” 
 
This raises 2 issues: 

a. Why would BC Hydro expect to recoup capital in the year of 
expense? Standard accounting will allow this to be capitalized 
over a number of years. I believe, for example, the smart 
meters themselves will be capitalized, not charged to 
consumers in “year 1”. 

b. In effect BC Hydro has told 60,000 customers who do not 
want meters that they will need to pay $35 per month, 
whereas BC Hydro apparently states that they only need $35 
per month from 10,000 customers. In effect, BC Hydro would 
then only need $5.83 per month ($35 times 10,000 divided by 
60,000) from each “holdout” customer. However, by 
overestimating the actual cost in formal communications to 
customers, many people may feel “forced” economically into 
accepting a smart meter. This approach of “high balling” the 
cost is sloppy at best and deceptive at worst.   

3. BC Hydro is blowing costs for smart meter “holdouts” out of 
proportion. With a gross income of $4,898,000,000 a $7 million 
expenditure (capital and operating) is a minor item (0.02% of annual 
revenue). They MUST have other priorities to spend their 
management resources on. 

 
 
In summary, I am concerned that smart meters have not been proven to 
be safe for our child’s health or for myself and wife who work and live in 
our residence. Any additional expenses certainly seem punitive. BC Hydro 

                                                           
1 
http://www.vancouversun.com/technology/Hydro+customers+keeping+meters+m
ust+monthly+BCUC/9034346/story.html 



may have environmental motives for the smart meter program but there 
have been real negative environmental impacts (e.g. materials usage) 
already for the program. I also have real privacy and security concerns 
about the smart meter program.  
 
Regarding costs to keep mechanical meters, it seems BC Hydro has been 
sloppy or deceptive (their intent will determine which) and there are many 
other opportunities for BC Hydro to save a relatively minor amount such as 
$7 million of capital and operating cost.  
 
Please consider totally abolishing ALL charges by BC Hydro for opting out 
and let us maintain our working mechanical meter. Furthermore, require 
BC Hydro to provide mechanical replacement meters in the future. I do not 
believe that even smart meter OFF is a guarantee there will be no activity. 
 
Thank you for allowing my voice to be heard. 
 
 
Yours truly, 
  
 
 
 
Kelly Finigan 
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