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October 23, 2013 
 
To: BCUC <Commission.secretary@bcuc.com> 
 
Subject: BC Hydro Smart Meter Choices Program 
 
Please enter this as a Letter of Comment. 
 
Since February 2011, my husband and I have spoken to and written to BC Hydro (15) 
times telling BC Hydro that we absolutely refuse any/all types of smart meter on our 
home and that we will retain our current analog meter. 
 
We have also made numerous official complaints to the Privacy Commissioner of BC 
and the BC Ombudsperson. 
 
We are concerned about the costs, pollution of the environment, risk of fires, privacy, 
safety, security and, most importantly, the ramifications to the health of people, animals 
and wildlife (especially bees) all caused by wireless smart meters. 
 
I have suffered with the disability of Multiple Chemical Sensitivities (MCS) for the past 
22 years and I am terrified of developing Electrohypersensitivity (EHS).  These two 
disabilities are very closely linked in how the brain reacts to chemicals and 
electromagnetic radiation.  My life, and that of my family, has been extremely restricted 
because of the MCS.  I cannot endure a second disability. 
 
I had to give up my career and we had to move to a rural environment for me to live as 
healthily as possible.  Where can we go to live if our neighbours are forced to have smart 
meters because they can't afford to pay $35 extra/month?  What happens when our non-
smart meters are replaced? 
 
I am 58.  My husband is 66.  We are now looking at going off the grid and the possibility 
that we may have to move again and purchase an enormous property in order to protect 
ourselves from the Smart Grid mesh network.  Obviously, not everyone can do this.  And 
why should we have to? 
 
$35 extra/month to protect our health is extortion.  There are many states in the USA 
and other countries who are offering No-Fee Opt-outs.  We are already paying for the 
Smart Grid through our BC Hydro rates.  Why should we have to pay more?  BC Hydro's 

D-43-1

mailto:lrfloyd@shaw.ca
mailto:/O=BCGOVT/OU=Victoria1/cn=BC Utilities Commission/cn=CommSec
cames
BC HYDRO SMART METER CHOICES PROGRAM



Smart Grid is not working the way they thought it would, there are problems.  And now 
they want to make us pay extra to cover those problems? 
 
This whole Smart Meter Program is illegal and immoral.  Although I already have a 
letter from my Doctor, I am waiting to be part of the BC Human Rights Tribunal only 
because I don't have EHS ... yet. 
 
BC Hydro's treatment of its utility customers is unconscionable and the BC Liberal 
Government has allowed BC Hydro to bully, harass, and intimidate its customers.  
What other company is allowed to do this? 
 
It is criminal that British Columbians have been made to feel like they are soldiers on 
high alert, living in a war zone and have had to build "protection" around their utility 
meters, post signs all over their property saying they do not want a smart meter, and lock 
all entrances to their private properties. 
 
If the BC Utilities Commission cannot do its job properly and order BC Hydro to offer a 
No-Fee Opt-out, then I think the fee should be $1 per month.  As well, anyone who 
does not want a smart meter should not have to have one (many people were forced to 
against their will).  We should also be able to permanently have an analog meter 
wherever we live and whenever we move.  Some people are suffering health effects 
from non-smart digital meters. The analog meter is the only safe meter.  And contrary 
to what BC Hydro says, new and refurbished analog meters are available for purchase.  
Let utility customers buy their own. 
 
If we are forced to pay an extra fee to opt out of a smart meter, we expect to be 
refunded this extortion money. 
 
 
Linda Floyd 
230 Cedar Lane, Salt Spring Island, BC V8K 1R3 
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